
1 
 

 
 

การศึกษาความสัมพันธ์ระหว่างการรับรู้พฤติกรรม 
การคุกคามทางเพศในที่ท างาน การรับรู้คุณภาพชีวิตในการท างาน 
และความตั้งใจคงอยู่ในงานของพนักงานต้อนรับบนเครื่องบิน 

สายการบินแห่งหนึ่ง 
ÙòÎÙä äòËÖñèääÔƗ 

ƗÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
 

ÛØÅòÕã¬î 

ÈóÚèõÉòãÚöĈâöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷ÂêóæòÂêÔñÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâ
ØóÈÿßéĂÚØöćØČóÈóÚ ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚÖ­îÚäòÛÛÚ
ÿÅäøćîÈÛõÚëóãÂóäÛõÚĀì¬ÈìÚ÷ćÈ āÕãÂóäèõÉòãÚöĈÿÜĆÚÂóäèõÉòãÿËõÈëČóäèÉ (Survey Research) ÜäñËóÂäØöćĂË­ĂÚÂóä
èõÉòãâöÉČóÚèÚØòĈÈëõĈÚ 5,586 ÅÚ âù¬ÈÿÚ­Úé÷ÂêóÿÊßóñßÚòÂÈóÚÖ­îÚäòÛÛÚÿÅäøćîÈÛõÚØöćîãú¬ĂÚÖČóĀìÚ¬ÈÜÐõÛòÖõÂóäØòĈÈ
Ýú­ìÎõÈĀæñÝú­ËóãØöćÿÜĆÚÅÚăØã ÿÂĆÛĀÛÛëîÛ×óâÂòÛÖòèîã¬óÈÉČóÚèÚ ƙƞƖ ÅÚ āÕãĂË­ĀÛÛëîÛ×óâ 
(Questionnaire) ÿÜĆÚÿÅäøćîÈâøîĂÚÂóäÿÂĆÛäèÛäèâÃ­îâúæ ĀæñØČóÂóäèõÿÅäóñì°Ã­îâúæāÕãĂË­āÜäĀÂäâëČóÿäĆÉäúÜ
ØóÈÅîâßõèÿÖîä°ÜäñâèæÝæ āÕã (Ɨ) èõÿÅäóñì°Ã­îâúæÜòÉÉòãë¬èÚÛùÅÅæāÕãĂË­Å¬óÅèóâ×öćĀæñä­îãæñ (2) 
èõÿÅäóñì°æòÂêÔñÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ æòÂêÔñÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚāÕãĂË­Å¬óÿÊæöćã Āæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ (ƙ) ØÕëîÛëââÖõÑóÚÂóäèõÉòãØöć 
ƚ-Ɯ āÕãĂË­Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (ƚ) ØÕëîÛëââÖõÑóÚÂóäèõÉòãØöć Ɲ āÕãÂóäèõÿÅäóñì°Âóä
×Õ×îãĀÛÛßìúÅúÔ Ì÷ćÈÿÜĆÚÂóäèõÿÅäóñì°ÖòèĀÜäÖóâ ÿßøćîÕúÅèóâëòâßòÚÙ°äñìè¬óÈÖòèĀÜäÖ­Ú ĀæñÖòèĀÜäÖóâ 
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Abstract 
 This research is to study perception of workplace harassment, perception of quality of work 
life and intention to stay of cabin crew one of the airline. This research is a survey research. The 
population used in the research is 5,586 people, focusing on the only female flight attendants in the 
position of operating both women and men who are Thai. The questionnaire with 380 samples was 
collected by using a questionnaire is a Experimental tool. The data were analyzed by computer program 
processed by (Ɨ) data analysis personal factors (Ƙ) To analyze the perception of workplace harassment, 
Perception of quality of work life and Intention to stay using an average (ƙ) Test hypotheses ƚ-Ɯ using 
Pearson's product moment correlation coefficient. (ƚ) Test hypothesis Ɲ by multiple regression analysis. 
The results of the study are as follows: Perception of workplace harassment correlate negatively 
statistical significant levels of 0.05 with perception of quality of work life. Perception of workplace 
harassment correlate negatively and statistical significant levels of 0.05 with intention to stay. Perception 
of quality of work life correlated in the same direction to the intention to stay with statistical significant 
level of 0.05 And Perception of workplace harassment and perception of quality of work life could 
explain intention to stay level of 48.80 percent.  

Keyword: Perception of workplace harassment, Perception of quality of work life, Intention to stay 
 
1. ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó 

Ø¬óâÂæóÈÅèóâÖøćÚÖòèÃîÈÅÚăØãÂòÛÂóäÂ­óèëú¬ÅèóâÿÜĆÚÜäñËóÅâÿéäêÑÂõÉîóÿÌöãÚ 
(AEC) ĂÚË¬èÈÜæóãÜö ß.é. Ƙƛƛƞ áóÅäòÑĀæñáóÅÙùäÂõÉìæóãáóÅë¬èÚ Ö¬óÈÂĆÿä¬ÈßòÓÚó
éòÂãáóßÿßøćîäîÈäòÛÂóäĀÃ¬ÈÃòÚÂóäÿÖõÛāÖØóÈÿéäêÑÂõÉăÜßä­îâą ÂòÛÜäñÿØéÿßøćîÚÛ­óÚĂÚ
Âæù¬âÜäñÿØéîóÿÌöãÚ Ì÷ćÈäèâØòĈÈáóÅÙùäÂõÉÕ­óÚÂóäØ¬îÈÿØöćãèĀæñÛäõÂóäĂÚÜäñÿØéăØã 
āÕãÿÊßóñîã¬óÈãõćÈÙùäÂõÉëóãÂóäÛõÚ ăÕ­âöÂóäÿßõćâÛäõÂóäÿØöćãèÛõÚßä­îâØòĈÈëääìóĀæñÅòÕÿæøîÂ
ßÚòÂÈóÚÖ­îÚäòÛÛÚÿÅäøćîÈÛõÚĂÚÂóääîÈäòÛÂóäÿÖõÛāÖÕòÈÂæ¬óèÕ­èãÿË¬ÚÂòÚ Āâ­è¬óÜäñÿØéăØã
ÉñÃ÷ĈÚËøćîè¬óâöÉùÕÿÕ¬Úîãú¬Āæ­èĂÚÿäøćîÈáóßæòÂêÔ°ØöćÅ¬îÚÃ­óÈÕöĀæñâöìòèĂÉäòÂÛäõÂóä ÂõäõãóâóäãóØ
î¬îÚìèóÚ âöĂÛìÚ­óØöćâòÂãõĈâĀã­âÿÜĆÚâõÖäîãú¬ÿëâî  ĀÖ¬ÜòÎìóØöćĀÞÈîãú¬ĂÚÈóÚÛäõÂóäÿÂøîÛØùÂ
ÈóÚØöćÖ­îÈĂË­ÅèóâĂë¬ĂÉÕúĀæĂÂæ­ËõÕÂòÛÝú­ĂË­ÛäõÂóäÚòĈÚÂĆÅøî ÜòÎìóÂóäÅùÂÅóâØóÈÿßéĂÚØöć
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ØČóÈóÚ (Sexual harassment in the workplace) Ì÷ćÈÿÜĆÚÜòÎìóØóÈëòÈÅâØöć×úÂâîÈÃ­óâ ØòĈÈãòÈâö
îùÛòÖõÂóäÔ°ÿßõćâÃ÷ĈÚÖ¬îÿÚøćîÈÕòÈÜäóÂÐĂÚëøćîÖ¬óÈą æòÂêÔñØöć×úÂÅùÂÅóâØóÈÿßéÚòĈÚ âöØòĈÈÂóäĂË­
ßåÖõÂääâĂÚÕ­óÚÂóäĂË­áóêóØöćë¬îăÜĂÚØóÈÅùÂÅóâØóÈÿßé ÂóäëòâÝòëä¬óÈÂóã äèâØòĈÈÂóä
ĀëÕÈëòÎæòÂêÔ°ØóÈÂóã (éäöØòã ëöØõßã°, Ƙƛƚƛ: 1) ßåÖõÂääâÕòÈÂæ¬óèÚòÛè¬óâöÅèóâäùÚĀäÈĀæñ
âöÉČóÚèÚÿßõćâÃ÷ĈÚâóāÕãÖæîÕ Āâ­è¬óÝú­ØöćÖÂÿÜĆÚÿìãøćîÃîÈÂóäÅùÂÅóâØóÈÿßéîóÉÿÜĆÚăÜăÕ­ØòĈÈ
Ýú­ìÎõÈĀæñÝú­Ëóã ĀÖ¬ÉóÂë×õÖõÈóÚèõÉòãë¬èÚĂìÎ¬ßÛè¬óÿìÖùÂóäÔ°âòÂÿÂõÕÂòÛÝú­ìÎõÈĂÚë×óÚØöć
ØČóÈóÚ 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ (Harassment in the workplace) ÚòĈÚ
ÚòÛè¬óÿÜĆÚÜòÎìóëČóÅòÎë¬ÈÝæĂì­Ýú­ØöćăÕ­äòÛÂóäÅùÂÅóâìäøîÝú­ØöćÖÂÿÜĆÚÿìãøćîÿÂõÕÅèóâÿÉĆÛËČĈóĀæñ
ÿÉĆÛÜèÕØóÈÂóãĀæñÉõÖĂÉ  ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ×øîÿÜĆÚÂóäæñÿâõÕëõØÙõ
ë¬èÚÖòèĂÚÿäøćîÈËöèõÖØóÈÿßéĀæñëõØÙõĂÚÂóäØČóÈóÚĂÚëáóßĀèÕæ­îâØöćÿìâóñëâ ÃòÕÃèóÈāîÂóë
Ö¬óÈą ĂÚÂóäØČóÈóÚØöćâöÜäñëõØÙõáóß ĀæñÿÜĆÚÂóäÿæøîÂÜÐõÛòÖõÕ­èãÿìÖùĀì¬Èÿßé âöìæóã
ÈóÚèõÉòãßÛè¬ó æúÂÉ­óÈÝú­ìÎõÈÉČóÚèÚăâ¬Ú­îãâöÜäñëÛÂóäÔ°×úÂÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
äúÜĀÛÛĂÕäúÜĀÛÛìÚ÷ćÈ ØòĈÈÉóÂÿÉ­óÚóãØöćâöÖČóĀìÚ¬ÈëúÈÂè¬ó ÿßøćîÚä¬èâÈóÚäñÕòÛÿÕöãèÂòÚ Āæñ
æúÂÅ­óÝú­äòÛÛäõÂóä āÕãăâ¬ăÕ­äòÛÂóäĂë¬ĂÉÿØ¬óØöćÅèä ×úÂâîÈè¬óÿÜĆÚÿäøćîÈæñÿîöãÕî¬îÚ ĀæñÿÜĆÚÿäøćîÈ
Ú¬óîòÛîóã Ì÷ćÈë¬èÚĂìÎ¬Ýú­ÿëöãìóãâòÂăâ¬Âæ­óÿÜõÕÿÝã×÷ÈÂóä×úÂÂäñØČó Â¬îĂì­ÿÂõÕÅèóâÅòÛĀÅ­ÚĂÉ
ĀæñâöÅèóâÿÅäöãÕĂÚØöćØČóÈóÚëúÈ îöÂØòĈÈìóÂÝú­×úÂÂäñØČóăâ¬ăÕ­äòÛÂóäĀÂ­ăÃÜòÎìóÚòĈÚą ĂÚØòÚØö 
ìäøîîÈÅ°Âäăâ¬ăÕ­Ăë¬ĂÉĂÚÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ (Quality of Work Life) ÃîÈßÚòÂÈóÚĂì­
ÿÂõÕÅèóâäú­ë÷Âß÷ÈßîĂÉ âöÅèóâëùÃ äú­ë÷ÂâòćÚÅÈÜæîÕáòãĀæ­è ã¬îâë¬ÈÝæĂì­ÿÂõÕÜòÎìóÂóäæóîîÂ
ÃîÈßÚòÂÈóÚÿÜĆÚîòÖäóØöćëúÈ ĀÖ¬ìóÂîÈÅ°ÂäâöÂóäÕúĀæĂì­ßÚòÂÈóÚâöÅèóâëùÃ âöÅèóââòćÚÅÈ
ÜæîÕáòã ë¬ÈÿëäõâĂì­âöìòèĂÉäòÂĂÚÂóäÛäõÂóä ÂäñÖù­ÚĂì­ßÚòÂÈóÚâöÅèóâáúâõĂÉ ÿÂõÕÅèóâß÷È
ßîĂÉĀæñäòÛäú­ăÕ­è¬ó ăÕ­äòÛÂóäÖîÛëÚîÈÉóÂîÈÅ°ÂäĂÚëõćÈØöćÿÜĆÚÜòÉÉòãßøĈÚÑóÚĀæñëèòëÕõÂóä
Ö¬óÈą ÖóâëâÅèäÖ¬îÅèóâÖ­îÈÂóäĀæ­èÚòĈÚÂĆÉñë¬ÈÝæāÕãÖäÈÖ¬îÅèóâäú­ë÷Âß÷ÈßîĂÉ Â¬îĂì­ÿÂõÕ
ÅèóâÝúÂßòÚĂÚÈóÚĀæñÜäñëõØÙõÝæĂÚÂóäØČóÈóÚ ëä­óÈÃèòÎĀæñÂČóæòÈĂÉĂì­ßÚòÂÈóÚÝúÂßòÚĀæñ
ÅÈîãú¬ĂÚîÈÅ°ÂäăÜÚóÚą ÿÂõÕÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to Stay) āÕãăâ¬ÅõÕØöćÉñæóîîÂ
ÉóÂîÈÅ°ÂäÂ¬îÚÿèæóîòÚÅèä 

ÿìÖùÝæĀæñÉóÂÅèóâëČóÅòÎØöćăÕ­Âæ¬óèâóÃ­óÈÖ­Ú ØČóĂì­Ýú­èõÉòãëÚĂÉØöćÉñé÷Âêó
ÅèóâëòâßòÚÙ°äñìè¬óÈ ÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ (Perceived 
Workplace Harassment) ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ (Perceived Quality of Work 
Life) ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to Stay) ÃîÈßÚòÂÈóÚÖ­îÚäòÛÛÚÿÅäøćîÈÛõÚÃîÈ
ëóãÂóäÛõÚĀì¬ÈìÚ÷ćÈ ÿßøćîÚČóÃ­îâúæâóĂË­Ăì­ÿÜĆÚÜäñāãËÚ°ĂÚÕ­óÚÂóäÜ­îÈÂòÚĀÂ­ăÃĂÚÂóä×úÂ
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ÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ÜäòÛÜäùÈĀæñßòÓÚóÅùÔáóßËöèõÖĀæñÛČóäùÈäòÂêóßÚòÂÈóÚÖ­îÚäòÛ
ÛÚÿÅäøćîÈÛõÚ Ăì­ÿÂõÕÅèóâäú­ë÷ÂÖ­îÈÂóäÅÈîãú¬ÂòÛîÈÅ°ÂäăÜÚóÚą ß÷ÈßîĂÉØöćÉñØù¬âÿØØČóÈóÚăÕ­
îã¬óÈáóÅáúâõĂÉ ĀæñÿßøćîÿßõćâéòÂãáóßĂÚÂóäØČóÈóÚĂì­ëúÈÃ÷ĈÚ îòÚÉñÿÜĆÚÜäñāãËÚ°Ö¬îÂóä
ÕČóÿÚõÚÈóÚÃîÈÙùäÂõÉëóãÂóäÛõÚĂÚîÚóÅÖ ĀæñÿÜĆÚĀÚèØóÈĂÚÂóäé÷ÂêóĀæñßòÓÚóÈóÚèõÉòã
Ö¬îăÜ 

 
Ƙ. ÂóäØÛØèÚèääÔÂääâØöćÿÂöćãèÃ­îÈ 
Ɨ. ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ßäñäóËÛòÎÎòÖõÅù­âÅäîÈĀäÈÈóÚăÕ­Ăì­ÅČóÚõãóâè¬ó ÂóäÅùÂÅóâØóÈÿßé (Sexual 
Harassment) ìâóã×÷È ÂóäÂäñØČóìäøîÂóäÿäöãÂä­îÈĂÕą ØóÈÿßéØöćăâ¬ÿÜĆÚØöćß÷ÈÜäñëÈÅ° ăâ¬è¬ó
ÉñÂäñØČóÕ­èãèóÉóìäøîØóÈÂóã ĂË­ÿÜĆÚÃ­îÖ¬îäîÈÿßøćîĀæÂÿÜæöćãÚìäøîâöÝæÂäñØÛÖ¬î
ë×óÚáóßĂÚÂóäØČóÈóÚ ìäøîăâ¬ăÕ­ÂäñØČóÿßøćîĀæÂÿÜæöćãÚÂòÛë×óÚñĂÚØöćØČóÈóÚ ĀÖ¬ÂäñØÛÖ¬î
ëáóèñÂóäØČóÈóÚÃîÈÝú­×úÂÂäñØČó ìäøîÂäñØÛÖ¬îÛääãóÂóéĂÚÂóäØČóÈóÚ (ßäñäóËÛòÎÎòÖõ
Åù­âÅäîÈĀäÈÈóÚ, Ƙƛƚ1, Ú.ƛƘ) 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚÚòĈÚ äèâìâóã×÷È ë×óÚØöćÜÐõÛòÖõÈóÚØöćĀâ­è¬ó
Éñăâ¬ĂË¬ë×óÚØöćÜÐõÛòÖõÈóÚîãú¬ÿÜĆÚÜäñÉČó ÿË¬Ú ëČóÚòÂÈóÚØöćăÜØČóÈóÚËòćèÅäóè ÂóäÿæöĈãÈëòÈëääÅ°
ìæòÈÿæõÂÈóÚ ä­óÚîóìóäØöćßÛÜñÿÉäÉóÂòÛæúÂÅ­ó ìäøîĀâ­ÂäñØòćÈÛÚÿÅäøćîÈÛõÚ ÂĆ×øîè¬óÿÜĆÚë¬èÚ
ìÚ÷ćÈÃîÈë×óÚØöćÜÐõÛòÖõÈóÚ Ì÷ćÈßåÖõÂääâÚöĈØČóĂì­ÿÂõÕÅèóâÿëöãìóãë¬èÚÖòèÖ¬îÝú­ØöćăÕ­äòÛÂóä
ÅùÂÅóâØóÈÿßé Â¬îĂì­ÿÂõÕîùÜëääÅĂÚÂóäßòÓÚóÅèóâëóâóä× ĀæñÅèäăÕ­äòÛÂóäÜäñÔóâÉóÂ
ëòÈÅâ āÕãĂÚÂóäé÷ÂêóÚöĈÉñĀÛ¬ÈÂóäÅùÂÅóâØóÈÿßéÿÜĆÚ ƙ æòÂêÔñÕòÈÚöĈ (îäßõÚØ° ëßāËÅËòã, 
ƘƛƚƘ) 

Ɨ ÂóäÅùÂÅóâØóÈÿßéØóÈèóÉó (Verbal Harassment) ÿÜĆÚÂóäĂË­ÅČóßúÕÿßøćîëä­óÈ
ë×óÚÂóäÔ°ØöćÿÜĆÚÂóäÅùÂÅóâØóÈÿßé ØöćÝú­ÂäñØČóâòÂÉñâöÿÜ­óìâóã ĀæñÛóÈÅäòĈÈÂäñØČóîã¬óÈÉÈ
ĂÉ Ì÷ćÈăÕ­äòÛÂóäÚõãóâè¬óÿÜĆÚÂóäÅùÂÅóâØóÈÿßéØöćăâ¬äùÚĀäÈ ĀÖ¬ØČóĂì­ÛùÅÅæØöć×úÂæ¬èÈÿÂõÚØóÈ
ÿßéÿÂõÕÅèóâî÷ÕîòÕĂÉ 

Ƙ ÂóäÅùÂÅóâØóÈÿßéāÕãÂóäĀëÕÈîîÂØóÈÂäõãó (Non-verbal Harassment) ÿÜĆÚ
ÂóäĂË­áóêóÂóã ÿÜĆÚÂóäĀëÕÈîîÂØóÈÂõäõãóØ¬óØóÈÃîÈÂóäÅùÂÅóâØóÈÿßéØöćăâ¬äùÚĀäÈ ĀÖ¬ØČó
Ăì­îöÂÞ¬óãî÷ÕîòÕĂÉ ÿÜĆÚÂóäÂäñØČóÅæ­óãą ÿÜĆÚÂóäÉöÛÝú­ìÎõÈĂÚÃÔñØöćăâ¬ăÕ­äòÛÅèóâëÚĂÉìäøî
ÿËøĈîÿËõÎ ĀÖ¬ÂäñØČóÿßøćîÿäöãÂä­îÈÅèóâëÚĂÉĂì­îöÂÞ¬óãăÕ­ÿìĆÚāÕãÉÈĂÉ  

ƙ ÂóäÅùÂÅóâØóÈÿßéāÕãÂóäëòâÝòë (Physical Harassment) ÿÜĆÚÂóäÂäñØČóāÕã
ëòâÝòëØóÈÂóãĀÖñÖ­îÈä¬óÈÂóãÃîÈÝú­×úÂÅùÂÅóâØóÈÿßéāÕãÉÈĂÉ 
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Ƙ. ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 
ĀÚèÅèóâÅõÕÿÂöćãèÂòÛÅùÔáóßËöèõÖÂóäØČóÈóÚăÕ­ÂČóÿÚõÕĀæñĀßä¬ìæóãĂÚÜäñÿØé

îùÖëóìÂääâĂÚË¬èÈÜæóãÜö Å.é.1960 āÕãÿÕèõë (Davis, 1997, pp.53-65) ÿÜĆÚÛùÅÅæĀäÂØöćÚČó
ÅČóè¬óÅùÔáóßËöèõÖÂóäØČóÈóÚâóĂË­ ăÕ­Ăì­Åèóâìâóãè¬ó ÅùÔáóßËöèõÖÂóäØČóÈóÚÿÜĆÚÅùÔáóß
ÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÝú­ÜÐõÛòÖõÈóÚÂòÛëõćÈĀèÕæ­îâāÕãäèâĂÚÂóäØČóÈóÚ āÕãÿÚ­ÚÂóä
îîÂĀÛÛÂóäØČóÈóÚ Øöćë¬ÈÿëäõâÅèóâëòâßòÚÙ°äñìè¬óÈÛùÅÅæ Ì÷ćÈâòÂ×úÂæñÿæãÉóÂÜòÉÉòãÕ­óÚ
ÿØÅÚõÅĀæñÜòÉÉòãÕ­óÚÿéäêÑÂõÉ Ö¬îâó ăÕ­âöÂóäé÷ÂêóÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚĂÚâùââîÈØöć
Âè­óÈÃ÷ĈÚ ë¬ÈÝæĂì­âöÂóäĂË­ÅČóéòßØ°Øöćëøćî×÷ÈÅùÔáóßËöèõÖÂóäØČóÈóÚĂÚĀÈ¬âùâØöćìæóÂìæóã 
ĀÖÂÖ¬óÈÂòÚăÜÖóâÛäõÛØÃîÈĀÖ¬æñÜäñÿØéØöćÚČóăÜé÷Âêó āÕãĂÚÂóäé÷ÂêóÚöĈÉñé÷ÂêóÖóâ
ĀÚèÅõÕÃîÈïõèë°ĀæñÅòââõÈë° (Huse & Cummings, 1985,pp.199-200) âöäóãæñÿîöãÕÕòÈÚöĈ 

1. ÝæÖîÛĀØÚØöćãùÖõÙääâĀæñÿßöãÈßî (Adequate and fair compensation) ìâóã×÷È 
ÂóäăÕ­äòÛäóãăÕ­ĀæñÝæÖîÛĀØÚØöćÿßöãÈßîĀæñëîÕÅæ­îÈÂòÛâóÖäÑóÚ Ýú­ÜÐõÛòÖõÈóÚâö
Åèóâäú­ë÷Âè¬óâöÅèóâÿìâóñëâĀæñÿÜĆÚÙääâÿâøćîÿÜäöãÛÿØöãÛÂòÛäóãăÕ­ÉóÂÈóÚîøćÚą 

2. ëáóßĀèÕæ­îâØöćÜæîÕáòãĀæñë¬ÈÿëäõâëùÃáóß (Safe and Healthy) ìâóã×÷È Âóä
ØöćßÚòÂÈóÚăÕ­ÜÐõÛòÖõÈóÚĂÚëáóßØöćÿìâóñëâ ë×óÚØöćØČóÈóÚăâ¬ăÕ­ë¬ÈÝæÿëöãÖ¬îëùÃáóßĀæñăâ¬
ÿëöćãÈÖ¬îîòÚÖäóã 

3. ÂóäßòÓÚóéòÂãáóßÛùÅÅæ (Development of human capacities) ìâóã×÷È ÂóäØöć
Ýú­ÜÐõÛòÖõÈóÚăÕ­âöāîÂóëßòÓÚóÃöÕÅèóâëóâóä×ÖÚÿîÈÉóÂÈóÚØöćØČó āÕãßõÉóäÔóÉóÂæòÂêÔñ
ÃîÈÈóÚØöćÜÐõÛòÖõ ăÕ­ĀÂ¬ ÈóÚØöćăÕ­ĂË­ØòÂêñÅèóâëóâóä×ìæóÂìæóã ÈóÚØöćâöÅèóâØ­óØóã ÈóÚ
ØöćÝú­ÜÐõÛòÖõâöÅèóâÿÜĆÚÖòèÃîÈÖòèÿîÈĂÚÂóäØČóÈóÚ ÈóÚØöćăÕ­äòÛÂóäãîâäòÛè¬óâöÅèóâëČóÅòÎ Āæñ
ÈóÚØöćÝú­ÜÐõÛòÖõăÕ­äòÛØäóÛÝæÂóäÜÐõÛòÖõÈóÚ 

4. ÅèóâÂ­óèìÚ­óĀæñÅèóââòćÚÅÈĂÚÈóÚ (Growth and Security) ìâóã×÷È ÂóäØöć
Ýú­ÜÐõÛòÖõÈóÚâöāîÂóëØöćÉñÂ­óèìÚ­óĂÚîóËößĀæñÖČóĀìÚ¬Èîã¬óÈâòćÚÅÈ 

5. ÂóäÛúäÔóÂóäØóÈëòÈÅâ (Social integration) ìâóã×÷È ÂóäØöćÝú­ÜÐõÛòÖõÈóÚÿÜĆÚØöć
ãîâäòÛÃîÈÝú­ä¬èâÈóÚØöćØČóÈóÚ âöÛääãóÂóéÃîÈÅèóâÿÜĆÚâõÖä âöÅèóâîÛîù¬ÚÿîøĈîîóØä 
ÜäóéÉóÂÂóäĀÛ¬ÈĀãÂÿÜĆÚìâú¬ÿìæ¬ó Ýú­ÜÐõÛòÖõÈóÚăÕ­äòÛÂóäãîâäòÛĀæñâöāîÂóëÜÐõëòâßòÚÙ°ÂòÛ
Ýú­îøćÚ 

6. ÙääâÚúÎĂÚîÈÅ°Âóä (Constitutionalism) ìâóã×÷È ÂóäâöÅèóâãùÖõÙääâĂÚÂóä
ÛäõìóäÈóÚ âöÂóäÜÐõÛòÖõÖ¬îÛùÅæóÂäîã¬óÈÿìâóñëâ Ýú­ÜÐõÛòÖõÈóÚăÕ­äòÛÂóäÿÅóäßĂÚëõØÙõĀæñ
ÅèóâÿÜĆÚÜòÉÿÉÂÛùÅÅæ Ýú­ÛòÈÅòÛÛòÎËóãîâäòÛàòÈÅèóâÅõÕÿìĆÚÃîÈÝú­ĂÖ­ÛòÈÅòÛÛòÎËó ÛääãóÂóé
ÃîÈîÈÅ°ÂóäâöÅèóâÿëâîáóÅĀæñãùÖõÙääâ 
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7. áóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ (Total life space) ìâóã×÷È áóèñØöćÛùÅÅæ
âöÅèóâëâÕùæĂÚË¬èÈÃîÈËöèõÖ äñìè¬óÈË¬èÈÜÐõÛòÖõÈóÚÂòÛË¬èÈÿèæóîõëäñÉóÂÈóÚ âöË¬èÈÿèæóØöćăÕ­
ÅæóãÿÅäöãÕÉóÂáóäñìÚ­óØöćØöćäòÛÝõÕËîÛ 

8. ÅèóâáúâõĂÉĂÚîÈÅ°Âóä (Organizational pride) ìâóã×÷È Åèóâäú­ë÷ÂÃîÈÛùÅæóÂäØöć
âöÅèóâáóÅáúâõĂÉØöćăÜÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäØöćâöËøćîÿëöãÈ ĀæñăÕ­äòÛäú­è¬óîÈÅ°ÂóäîČóÚèãÜäñāãËÚ°
ĀæñäòÛÝõÕËîÛÖ¬îëòÈÅâ 
ƙ. ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to stay) ìâóã×÷È ÅèóâÖ­îÈÂóäĀæñÅèóâß÷È
ßîĂÉÃîÈÛùÅÅæĂÚÂóäØöćÉñØČóÈóÚÖ¬îăÜĂÚîÈÅ°ÂóäāÕãÅèóâëâòÅäĂÉ ăâ¬ăÕ­ÿÂõÕÉóÂÂóäÛòÈÅòÛ
ÃîÈÛùÅÅæîøćÚ Āæñăâ¬Ö­îÈÂóäØöćÉñÿÜæöćãÚìäøîã­óãë×óÚØöćØČóÈóÚĂÚîÚóÅÖ āÕãÂóäé÷ÂêóÚöĈÉñ
é÷ÂêóÖóâĀÚèÅõÕÃîÈ āÅèõÚĀæñÿïÚë°ÿÛîä°ÿÂîä° (Cowin Leanne S. & Hengstberger, 2006) 
ăÕ­ØČóÂóäé÷ÂêóÿäøćîÈÅèóâÖ­îÈÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæØöćÿßõćÈÉÛÂóäé÷ÂêóĀæñÿäõćâØČóÈóÚ 
Ì÷ćÈăÕ­Ăì­ÅèóâëČóÅòÎÂòÛË¬èÈÿèæóÃîÈÂóäëä­óÈÂæãùØÙ°ØöćëČóÅòÎĂÚÂóäÿßõćâÂóäÅÈîãú¬ÈóÚÃîÈ
ßãóÛóæÕ­èãÂóäëä­óÈëòÈÂòÜĀì¬ÈÖÚ (Self-concept) Ì÷ćÈÿÜĆÚÅèóâÅõÕäèÛãîÕÃîÈÛùÅÅæĀÖ¬æñ
ÅÚĂÚÂóäÿÜäöãÛÿØöãÛÂòÛÂóääòÛäú­ÅèóâÿÜĆÚÉäõÈ âöÝæÖ¬îÂóäĀëÕÈîîÂ îóäâÔ°ĀæñßåÖõÂääâ 
(ÜäöÕó ÂÈÂòÎÎó, 2556) ëČóìäòÛèõÙöÂóäèòÕÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæÚòĈÚ āÅèõÚĀæñÿïÚë°
ÿÛîä°ÿÂîä°èòÕØöćÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãĂË­ĀÛÛëîÛèòÕØöćËøćîè¬ó The nurse retention index 
(NRI) Ì÷ćÈĂË­èòÕØòéÚÅÖõĀÚèÅõÕÃîÈÖÚÿîÈĀæñĀÝÚĂÚÂóäÅÈîãú¬ĂÚÈóÚ ÉóÂÂóäé÷ÂêóßÛè¬ó 
ÂóäßòÓÚóÂæãùØÙ°Âóäëä­óÈëòÈÂòÜĀì¬ÈÖÚÚöĈëóâóä×ÚČóăÜëú¬ÂóäØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚăÕ­ 

 
ƙ. Ã­îâúæĀæñèõÙöÂóäèõÉòã 
 ƙ.Ɨ èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã 

ÿßøćîé÷ÂêóæòÂêÔñÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ÂóääòÛäú­
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚÖ­îÚäòÛÛÚÿÅäøćîÈÛõÚÃîÈ
ëóãÂóäÛõÚĀì¬ÈìÚ÷ćÈ äèâØòĈÈÿßøćîé÷Âêó×÷ÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâ
ØóÈÿßéĂÚØöćØČóÈóÚ ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
 3.2 ÂóäÿÂĆÛäèÛäèâÃ­îâúæ 

ÂóäèõÉòãÚöĈÿÜĆÚÂóäèõÉòãÿËõÈëČóäèÉ (Survey Research) ÜäñËóÂäØöćĂË­ĂÚÂóäèõÉòãÅäòĈÈÚöĈ
ÿÜĆÚßÚòÂÈóÚÖ­îÚäòÛÛÚÿÅäøćîÈÛõÚÃîÈëóãÂóäÛõÚĀì¬ÈìÚ÷ćÈäèâÉČóÚèÚØòĈÈëõĈÚ 5,586 ÅÚ (Ã­îâúæ 
Ô èòÚØöć ƙƖ ÂòÚãóãÚ Ƙƛƛ7) Ì÷ćÈÂóäèõÉòãÚöĈâù¬ÈÿÚ­Úé÷ÂêóßÚòÂÈóÚÖ­îÚäòÛÛÚÿÅäøćîÈÛõÚØöćîãú¬ĂÚ
ÖČóĀìÚ¬ÈÜÐõÛòÖõÂóäØòĈÈÝú­ìÎõÈĀæñÝú­ËóãØöćÿÜĆÚÅÚăØãÿØ¬óÚòĈÚ āÕãÿÂĆÛÃ­îâúæĂÚË¬èÈÿÕøîÚ 



7 
 

 
 

ßåéÉõÂóãÚ ƘƛƛƝ - âÂäóÅâ Ƙƛƛƞ ÿÂĆÛĀÛÛëîÛ×óâÂòÛÖòèîã¬óÈ ÉČóÚèÚ ƙƞƖ ÅÚ āÕãĂË­
ĀÛÛëîÛ×óâ (Questionnaire) ÿÜĆÚÿÅäøćîÈâøîĂÚÂóäÿÂĆÛäèÛäèâÃ­îâúæ ĀÛ¬ÈîîîÂÿÜĆÚ ƚ ë¬èÚ 
ÕòÈÚöĈ 

ë¬èÚØöć Ɨ ĀÛÛëîÛ×óâÿÂöćãèÂòÛÃ­îâúæë¬èÚÛùÅÅæ ăÕ­ĀÂ¬ ÿßé îóãù îóãùÈóÚ ÖČóĀìÚ¬È
ÈóÚ ë×óÚáóßëâäë äñÕòÛÂóäé÷Âêó 

ë¬èÚØöć Ƙ ĀÛÛëîÛ×óâÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ÜäòÛÜäùÈ
ĀæñßòÓÚóĀÛÛëîÛ×óâáóãĂÖ­ÂäîÛÂóäé÷ÂêóÃîÈ îäßõÚØ° ëßāËÅËòã (2542) ÿßøćîĂì­
ëîÕÅæ­îÈÂòÛÖòèîã¬óÈØöćÖ­îÈÂóäé÷Âêó ÜäñÂîÛÕ­èã ƙ æòÂêÔñ ăÕ­ĀÂ¬ ÂóääòÛäú­ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßéØóÈèóÉó ÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéÉóÂæòÂêÔñØ¬óØóÈĀæñÂóä
äòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéāÕãÂóäëòâÝòëä¬óÈÂóã 

ë¬èÚØöć ƙ ĀÛÛëîÛ×óâÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÜäòÛÜäùÈĀæñßòÓÚóÃ­î
ÅČó×óâÖóâĀÚèÅõÕÃîÈïõèë°ĀæñÅòââõćÈ (Huse & Cummings, 1985) ÿßøćîĂì­ëîÕÅæ­îÈÂòÛ
Öòèîã¬óÈØöćÖ­îÈÂóäé÷Âêó ÜäñÂîÛăÜÕ­èã ƞ Õ­óÚ ăÕ­ĀÂ¬ Õ­óÚÝæÖîÛĀØÚØöćãùÖõÙääâĀæñ
ÿßöãÈßî Õ­óÚëáóßĀèÕæ­îâØöćÜæîÕáòãĀæñë¬ÈÿëäõâëùÃáóß Õ­óÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ 
Õ­óÚÅèóâÂ­óèìÚ­óĀæñÅèóââòćÚÅÈĂÚÈóÚ Õ­óÚëòÈÅâëòâßòÚÙ° Õ­óÚÙääâÚúÎĂÚîÈÅ°Âóä Õ­óÚ
áóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ Õ­óÚÅèóâáúâõĂÉĂÚîÈÅ°Âóä 

ë¬èÚØöć ƚ ĀÛÛëîÛ×óâÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÜäòÛÜäùÈĀæñßòÓÚóÃ­îÅČó×óâÖóâ
ĀÚèÅõÕÃîÈāÅèõÚĀæñÿïÚë°ÿÛîä°ÿÂîä° (Corwin & Hengstberger, 200Ɯ) āÕãăÕ­ßòÓÚóĀæñ
ÜäòÛÜäùÈÃ­îÅČó×óâÉóÂ èäóäòÖÚ° ÛùÎÔëñ (2550) ÿßøćîĂì­ëîÕÅæ­îÈÂòÛÂæù¬âÖòèîã¬óÈØöćé÷Âêó 

ëČóìäòÛĀÛÛëîÛ×óâ ĂÚë¬èÚØöć Ƙ, ƙ Āæñ ƚ ÚöĈ âöäñÕòÛÿÜĆÚÂóäÿæøîÂÖîÛāÕãĂË­âóÖä
èòÕÜäñâóÔÅ¬óĀÛÛæõÿÅõä°Ö (Likert Scale) Ì÷ćÈâöÿÂÔÒ°ĂÚÂóäÜäñÿâõÚÅ¬óĀÛ¬ÈÿÜĆÚ 5 äñÕòÛ Ăì­
ÿæøîÂÖîÛÖóâäñÕòÛÅèóâÅõÕÿìĆÚÃîÈÝú­ÖîÛØöćâöÖ¬îÃ­îÅČó×óâ āÕãĀÛ¬ÈäñÕòÛÅèóâÅõÕÿìĆÚâóÂ
Ú­îãÂČóìÚÕÿÜĆÚÚČĈóìÚòÂ ÂóäĀÜæÅñĀÚÚÃîÈĀÛÛëîÛ×óâë¬èÚØöć 2, 3, Āæñ ƚ ÚòĈÚĂË­Å¬óÿÊæöćã
ÉóÂÃ­îâúæÿÜĆÚÿÂÔÒ°ĂÚÂóäßõÉóäÔó ĀæñĂË­èõÙöìóÅèóâÂè­óÈÃîÈîòÚÖäáóÅËòĈÚ (äòÖÚó           
éõäõßóÚõË, 2535, Ú.19) ìæòÈÉóÂÚòĈÚÚČóĀÛÛëîÛ×óââóÖäèÉëîÛÅèóâÅäîÛÅæùâÃîÈÿÚøĈîìó
ĀæñáóêóØöćĂË­ āÕãØČóÂóäÜäñÿâõÚÅèóâëîÕÅæ­îÈÃîÈÿÚøĈîìóäóãÃ­î Õ­èãèõÙöÅČóÚèÔìóÅ¬ó
îòÖäóë¬èÚÅèóâÿØöćãÈÖäÈ CVR (Content Validity Ratio) ÖóâèõÙöÂóäÃîÈ æîè°Ëö (Lawshe, 
1975, pp. 563 · 575) āÕãÅ¬óîòÖäóë¬èÚÅèóâÿØöćãÈÖäÈÖóâÿÚøĈîìóÖČćóëùÕØöćëóâóä×ãîâäòÛăÕ­
ÅøîÖ­îÈÿØ¬óÂòÛ 0.49 É÷ÈÉñëóâóä×ÚČóăÜĂË­ăÕ­ ĀæñÚČóĀÛÛëîÛ×óâăÜØÕæîÈĂË­ (Try out) ÂòÛ
ßÚòÂÈóÚÖ­îÚäòÛÛÚÿÅäøćîÈÛõÚÃîÈëóãÂóäÛõÚîøćÚØöćâöæòÂêÔñÅæ­óãÅæ÷ÈÂòÛÂæù¬âÖòèîã¬óÈØöć
Ö­îÈÂóäé÷Âêó ÉČóÚèÚ ƜƖ ÅÚ ÿßøćîÅČóÚèÔìóÅ¬óÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâ (Reliability) 
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Õ­èãÂóäèòÕÅèóâÅÈØöćáóãĂÚ (Internal consistency) āÕãèõÙöÂóäĂË­ëòâÜäñëõØÙõċîòæàó 
(Coefficient Alpha) ØöćäñÕòÛÚòãëČóÅòÎØóÈë×õÖõØöć .Ɩƛ āÕãÂóäìóÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâ
ØòĈÈäóãÕ­óÚ ĀæñĀÛÛÊÛòÛÉóÂÂóäÕúÅ¬ó Alpha Āæñ Scale if item deleted ÿßøćîÿæøîÂÃ­îÅČó×óâ
ØöćĂì­Å¬óÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâëúÈ ëČóìäòÛÂóäìóÅ¬óÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâØòĈÈ
ÊÛòÛÉñÖ­îÈâöÅ¬óâóÂÂè¬óìäøîÿØ¬óÂòÛ .Ɲ É÷ÈÉñ×øîè¬óĀÛÛëîÛ×óâÕòÈÂæ¬óèâöÅ¬óÅèóâÿËøćîâòÚ Āæñ
ÚČóăÜĂË­ăÕ­ āÕãÅ¬óÅèóâÿËøćîâòćÚäóãÕ­óÚìóÂăâ¬ØČóĂì­Å¬óÅèóâÿËøćîâòćÚÖČćóÂè¬ó .Ɲ Ýú­èõÉòã×øîè¬óÅ¬óØöć
îãú¬âóÂÂè¬óìäøîÿØ¬óÂòÛ .Ɯ ÂĆĂË­ăÕ­ ĀÖ¬ìóÂÅ¬óÅèóâÿËøćîâòćÚäóãÕ­óÚÖČćóÂè¬ó .Ɯ Ýú­èõÉòãÉñØČóÂóä
ßõÉóäÔóÃ­îÅČó×óâĀæñÖòÕîîÂ 

ƙ.ƙ ÂóäèõÿÅäóñì°Ã­îâúæ 
 èõÿÅäóñì°Ã­îâúæāÕãĂË­āÜäĀÂäâëČóÿäĆÉäúÜØóÈÅîâßõèÿÖîä°ÜäñâèæÝæ āÕã (Ɨ) 
èõÿÅäóñì°Ã­îâúæÜòÉÉòãë¬èÚÛùÅÅæāÕãĂË­Å¬óÅèóâ×öćĀæñä­îãæñ (2) èõÿÅäóñì°æòÂêÔñÂóääòÛäú­
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ æòÂêÔñÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚĀæñ
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãĂË­Å¬óÿÊæöćãĀæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ (ƙ) ØÕëîÛëââÖõÑóÚÂóä
èõÉòãØöć ƚ-Ɯ āÕãĂË­Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (ƚ) ØÕëîÛëââÖõÑóÚÂóäèõÉòãØöć Ɲ 
āÕãÂóäèõÿÅäóñì°Âóä×Õ×îãĀÛÛßìúÅúÔ Ì÷ćÈÿÜĆÚÂóäèõÿÅäóñì°ÖòèĀÜäÖóâ ÿßøćîÕúÅèóâëòâßòÚÙ°
äñìè¬óÈÖòèĀÜäÖ­ÚĀæñÖòèĀÜäÖóâ ĀæñìóëâÂóäßãóÂäÔ°Øöćÿìâóñëâ āÕãĂË­èõÙö Stepwise ĂÚ
ÂóäÅòÕÿæøîÂÿÃ­óëâÂóäßãóÂäÔ° 

ƚ. ÝæÂóäèõÉòã 
Ɨ. Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬ÿÜĆÚÿßéìÎõÈ ÅõÕÿÜĆÚä­îãæñ Ɯƛ.ƛƙ ë¬èÚĂìÎ¬âöîóãù ƙƛ ÜöÃ÷ĈÚ

ăÜ ÅõÕÿÜĆÚä­îãæñ ƚƛ.ƛƙ ë¬èÚĂìÎ¬âöîóãùÈóÚ ƗƜ ÜöÃ÷ĈÚăÜ ÅõÕÿÜĆÚä­îãæñ ƙƚ.Ɲƚ îãú¬ĂÚÖČóĀìÚ¬È
ßÚòÂÈóÚÖ­îÚäòÛÛÚÿÅäøćîÈÛõÚËòĈÚìÚ÷ćÈ ÅõÕÿÜĆÚä­îãæñ ƚƚ.ƚƝ âöë×óÚáóßāëÕ ÅõÕÿÜĆÚä­îãæñ 
ƛƟ.ƚƝ ĀæñßÛè¬óë¬èÚĂìÎ¬âöÂóäé÷ÂêóäñÕòÛÜäõÎÎóÖäö ÅõÕÿÜĆÚä­îãæñ ƞƗ.ƞƚ ĀæñâöÂóääòÛäú­
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚîãú¬ĂÚäñÕòÛÖČćó ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚîãú¬
ĂÚäñÕòÛÜóÚÂæóÈ ÿâøćîßõÉóäÔóÿÜĆÚäóãÕ­óÚßÛè¬ó Õ­óÚÛúäÔóÂóäØóÈëòÈÅâ ĀæñÕ­óÚÂóä
ßòÓÚóéòÂãáóßÛùÅÅæîãú¬ĂÚäñÕòÛëúÈ Õ­óÚÅèóâÂ­óèìÚ­óĀæñâòćÚÅÈĂÚÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ 
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚîãú¬ĂÚäñÕòÛâóÂ 
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ÖóäóÈØöć Ɨ Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñÂóäĀÜæÝæÿÂöćãèÂòÛ 
ÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßé 
ĂÚØöćØČóÈóÚ 

Mean SD ÂóäĀÜæÝæ 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéØóÈèóÉó 2.63 0.886 ÜóÚÂæóÈ 
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéāÕãÂóä

ĀëÕÈØ¬óØóÈ 
2.13 0.896 ÖČćó 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéāÕãÂóä
ëòâÝòëä¬óÈÂóã 

2.21 1.117 ÖČćó 

ÿÊæöćãäèâ 2.33 0.906 ÖČćó 

ÖóäóÈØöć Ƙ Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñÂóäĀÜæÝæÿÂöćãèÂòÛÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 
ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ Mean SD ÂóäĀÜæÝæ 

Õ­óÚÝæÖîÛĀØÚØöćãùÖõÙääâĀæñÿßöãÈßî 2.80 0.836 ÜóÚÂæóÈ 
Õ­óÚëáóßĀèÕæ­îâØöćÜæîÕáòãĀæñë¬Èÿëäõâ
ëùÃáóß 

2.98 0.761 ÜóÚÂæóÈ 

Õ­óÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ 3.74 0.610 ëúÈ 
Õ­óÚÅèóâÂ­óèìÚ­óĀæñâòćÚÅÈĂÚÈóÚ 2.70 0.673 ÜóÚÂæóÈ 
Õ­óÚÛúäÔóÂóäØóÈëòÈÅâ 3.94 0.590 ëúÈ 
Õ­óÚÙääâÚúÎĂÚîÈÅ°Âóä 3.30 0.640 ÜóÚÂæóÈ 
Õ­óÚáóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñ
ÈóÚ 

3.52 0.748 ÜóÚÂæóÈ 

Õ­óÚÅèóâáóÅáúâõĂÉĂÚîÈÅ°Âóä 3.65 0.650 ÜóÚÂæóÈ 
ÿÊæöćãäèâ 3.29 0.417 ÜóÚÂæóÈ 

ÖóäóÈØöć ƙ Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñÂóäĀÜæÝæÿÂöćãèÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Mean SD ÂóäĀÜæÝæ 

ÿÜĆÚÅèóâÖòĈÈĂÉÃîÈØ¬óÚØöćãòÈÅÈØČóÈóÚÚöĈÖ¬îăÜĂÚîÚóÅÖ 4.01 0.855 ëúÈ 
Ø¬óÚÖòĈÈĂÉÉñÿÜĆÚÜÐõÛòÖõÈóÚĂÚìÚ¬èãÈóÚÚöĈÖ¬îăÜĂì­ÚóÚØöćëùÕÿØ¬óØöćÉñØČó
ăÕ­ 

3.97 0.996 ëúÈ 

Ø¬óÚăâ¬âöĀÝÚÂóäÉñæóîîÂÉóÂìÚ¬èãÈóÚĂÚÿäĆèą ÚöĈ 3.63 1.133 ÜóÚÂæóÈ 
Ø¬óÚâöÅèóâÅóÕìèòÈè¬óÉñØČóÈóÚÚöĈÖ¬îăÜĂÚØöćØČóÈóÚÿÕõâ 3.73 0.893 ëúÈ 
ĀÝÚÂóäØČóÈóÚÃîÈË¬èÈËöèõÖØöćÿìæøî ÅøîÂóäÿÜĆÚßÚòÂÈóÚØöćìÚ¬èãÈóÚÚöĈ
ÖäóÛÿØ¬óØöćØ¬óÚØČóăÕ­ 

3.56 1.050 ÜóÚÂæóÈ 

Ø¬óÚăâ¬âîÈìóîóËößîøćÚ ÿâøćîæóîîÂÉóÂÂóäÿÜĆÚßÚòÂÈóÚìÚ¬èãÈóÚÚöĈ 3.00 1.200 ÜóÚÂæóÈ 
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ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Mean SD ÂóäĀÜæÝæ 
Ø¬óÚăâ¬ăÕ­ÂČóæòÈîãú¬äñìè¬óÈÂóäÕČóÿÚõÚÿäøćîÈÿßøćîÃîæóîîÂìäøîÃîã­óã
ĀÝÚÂ 

4.07 1.081 ëúÈ 

ìóÂâöØóÈÿæøîÂ Ø¬óÚÉñãòÈÜäñÂîÛîóËößÚöĈ 3.42 1.156 ÜóÚÂæóÈ 
Ø¬óÚÿæøîÂîóËößÚöĈÿßäóñÿÜĆÚÅèóâÖ­îÈÂóäÃîÈÖÚÿîÈ 4.45 0.689 ëúÈ 
Ø¬óÚâöÅèóâëùÃëÛóãÕö ØöćăÕ­ØČóÈóÚĂÚìÚ¬èãÈóÚÜòÉÉùÛòÚ 4.03 0.795 ëúÈ 
Ø¬óÚÅõÕè¬ó ìóÂØ¬óÚăÜØČóÈóÚØöćìÚ¬èãÈóÚîøćÚØ¬óÚÅÈÖ­îÈØù¬âÿØØČóÈóÚ
âóÂÃÚóÕÚöĈ 

3.24 0.887 ÜóÚÂæóÈ 

Ø¬óÚãòÈÅÈØČóÈóÚĂÚìÚ¬èãÈóÚÚöĈÖ¬îăÜ ÿßäóñØ¬óÚăâ¬âöØóÈÿæøîÂîøćÚ 3.28 1.230 ÜóÚÂæóÈ 
Āâ­è¬óìÚ¬èãÈóÚîøćÚĂì­Ã­îÿëÚîĂÚÂóäØČóÈóÚØöćÕöÂè¬óĀÂ¬Ø¬óÚ Ø¬óÚÂĆăâ¬
ÅõÕØöćÉñæóîîÂ 

3.18 1.043 ÜóÚÂæóÈ 

Ø¬óÚăâ¬ăÕ­äú­ë÷Âè¬óÂóäØČóÈóÚØöćìÚ¬èãÈóÚÚöĈÿÜĆÚÂóäÝúÂâòÕÖÚÿîÈ 3.59 0.875 ÜóÚÂæóÈ 
Ø¬óÚâöÅèóâäú­ë÷ÂãõÚÕöîã¬óÈãõćÈ ØöćÉñÛîÂÂòÛÝú­îøćÚè¬óØ¬óÚØČóÈóÚĂÚ
ìÚ¬èãÈóÚÚöĈ 

4.32 0.826 ëúÈ 

ÿÊæöćãäèâ 3.70 0.599 âóÂ 

Ƙ. ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°
ÂòÛÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ßÛè¬óÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ĂÚØõéØóÈæÛ (r = -.319; p<.0ƛ) 

 
ÖóäóÈØöć ƚ Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ÂòÛÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 
ÂóääòÛäú­ßåÖõÂääâ
ÂóäÅùÂÅóâØóÈÿßé

ĂÚØöćØČóÈóÚ 
ÂóääòÛäú­ 
ÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚ 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
ØóÈèóÉó 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
āÕãÂóäĀëÕÈ
Ø¬óØóÈ 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
āÕãÂóäëòâÝòë
ä¬óÈÂóã 

ÿÊæöćãäèâ 

r p r p r p r p 

Õ­óÚÝæÖîÛĀØÚØöć
ãùÖõÙääâĀæñÿßöãÈßî 

-
Ɩ.Ɨƞƚ 

ƎƖ.ƖƖƖ* -
Ɩ.ƗƚƜ 

Ɩ.ƖƖƚ* -
Ɩ.ƖƜƗ 

Ɩ.Ƙƙƚ -
Ɩ.Ɨƙƞ 

Ɩ.ƖƖƝ* 

Õ­óÚëáóßĀèÕæ­îâØöć
ÜæîÕáòãĀæñë¬Èÿëäõâ
ëùÃáóß 

-
Ɩ.ƘƚƗ 

ƎƖ.ƖƖƖ* -
Ɩ.ƖƙƗ 

Ɩ.ƛƚƞ Ɩ.ƖƚƗ Ɩ.ƚƙƖ -
Ɩ.ƖƞƘ 

Ɩ.ƗƗƘ 

Õ­óÚÂóäßòÓÚó
éòÂãáóßÛùÅÅæ 

-
Ɩ.ƙƖƝ 

ƎƖ.ƖƖƖ* -
Ɩ.ƙƖƖ 

ƎƖ.ƖƖƖ* -
Ɩ.Ƙƙƛ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƟƜ 

ƎƖ.ƖƖƖ* 
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ÂóääòÛäú­ßåÖõÂääâ
ÂóäÅùÂÅóâØóÈÿßé

ĂÚØöćØČóÈóÚ 
ÂóääòÛäú­ 
ÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚ 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
ØóÈèóÉó 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
āÕãÂóäĀëÕÈ
Ø¬óØóÈ 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
āÕãÂóäëòâÝòë
ä¬óÈÂóã 

ÿÊæöćãäèâ 

r p r p r p r p 

Õ­óÚÅèóâÂ­óèìÚ­ó
ĀæñâòćÚÅÈĂÚÈóÚ 

-
Ɩ.ƘƗƚ 

ƎƖ.ƖƖƖ* -
Ɩ.ƖƝƘ 

Ɩ.ƗƜƖ -
Ɩ.ƖƖƞ 

Ɩ.ƞƝƗ -
Ɩ.ƗƖƚ 

Ɩ.Ɩƚƙ* 

Õ­óÚÛúäÔóÂóäØóÈ
ëòÈÅâ 

-
Ɩ.ƗƝƙ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƗƛ 

ƎƖ.ƖƖƖ* -
Ɩ.ƗƞƖ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƖƖ 

ƎƖ.ƖƖƖ* 

Õ­óÚÙääâÚúÎĂÚ
îÈÅ°Âóä 

-
Ɩ.ƗƞƝ 

ƎƖ.ƖƖƖ* -
Ɩ.ƖƜƜ 

Ɩ.ƗƟƟ -
Ɩ.ƖƝƖ 

Ɩ.ƗƝƗ -
Ɩ.ƗƗƚ 

ƎƖ.ƖƖƖ* 

Õ­óÚáóèñëâÕùæ
äñìè¬óÈËöèõÖë¬èÚÖòè
ĀæñÈóÚ 

-
Ɩ.ƙƘƞ 

ƎƖ.ƖƖƖ* -
Ɩ.ƙƙƙ 

ƎƖ.ƖƖƖ* -
Ɩ.ƙƙƗ 

ƎƖ.ƖƖƖ* -
Ɩ.ƙƚƞ 

ƎƖ.ƖƖƖ* 

Õ­óÚÅèóâáóÅáúâõĂÉ
ĂÚîÈÅ°Âóä 

-
Ɩ.ƙƖƘ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƖƜ 

ƎƖ.ƖƖƖ* -
Ɩ.Ɨƞƛ 

ƎƖ.ƖƖƖ* -
Ɩ.Ƙƚƙ 

ƎƖ.ƖƖƖ* 

ÿÊæöćãäèâ -
Ɩ.ƚƖƜ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƞƜ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƗƜ 

ƎƖ.ƖƖƖ* -
Ɩ.ƙƗƟ 

ƎƖ.ƖƖƖ* 

* âöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.Ɩƛ 
 

ƙ. ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°
ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßÛè¬óÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâö
ÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĂÚØõéØóÈæÛ (r = -.ƗƚƗ; p<.0ƛ) ĀëÕÈăÕ­ÕòÈÖóäóÈØöć 
Ƙ 

 
ÖóäóÈØöć ƛ Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÂóääòÛäú­ßåÖõÂääâ 
ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ÿÊæöćãäèâ 
r p 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéØóÈèóÉó -Ɩ.ƗƛƖ Ɩ.ƖƖƙ* 
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéāÕãÂóä
ĀëÕÈØ¬óØóÈ 

-Ɩ.ƗƘƚ Ɩ.ƖƗƜ* 

ÿÊæöćãäèâ 
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ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÂóääòÛäú­ßåÖõÂääâ 
ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

r p 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéāÕãÂóä
ëòâÝòëä¬óÈÂóã 

-Ɩ.ƗƘƞ Ɩ.ƖƗƙ* 

ÿÊæöćãäèâ -Ɩ.ƗƚƗ Ɩ.ƖƖƜ* 
     * âöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.Ɩƛ 

 
ƚ. ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉ

ÅÈîãú¬ĂÚÈóÚ ßÛè¬óÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚ ĂÚØõéØóÈÛèÂ (r = .ƚƟƛ; p<.0Ɨ) 

 
ÖóäóÈØöć Ɯ Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÂóääòÛäú­ 
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 

ÿÊæöćãäèâ 
r p 

Õ­óÚÝæÖîÛĀØÚØöćãùÖõÙääâĀæñ
ÿßöãÈßî 

Ɩ.ƗƘƟ Ɩ.ƖƗƘ* 

Õ­óÚëáóßĀèÕæ­îâØöćÜæîÕáòãĀæñ
ë¬ÈÿëäõâëùÃáóß 

Ɩ.ƘƜƖ ƎƖ.ƖƖƖ* 

Õ­óÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ Ɩ.ƙƟƚ ƎƖ.ƖƖƖ* 
Õ­óÚÅèóâÂ­óèìÚ­óĀæñâòćÚÅÈĂÚÈóÚ Ɩ.ƗƟƚ ƎƖ.ƖƖƖ* 
Õ­óÚÛúäÔóÂóäØóÈëòÈÅâ Ɩ.Ƙƙƙ ƎƖ.ƖƖƖ* 
Õ­óÚÙääâÚúÎĂÚîÈÅ°Âóä Ɩ.ƘƛƟ ƎƖ.ƖƖƖ* 
Õ­óÚáóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòè
ĀæñÈóÚ 

Ɩ.ƙƞƙ ƎƖ.ƖƖƖ* 

Õ­óÚÅèóâáóÅáúâõĂÉĂÚîÈÅ°Âóä Ɩ.ƜƗƘ ƎƖ.ƖƖƖ* 
ÿÊæöćãäèâ Ɩ.ƚƟƛ ƎƖ.ƖƖƖ* 

       * âöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.Ɩƛ 
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ƛ. ÉóÂóäØÕëîÛÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ĀæñÂóääòÛäú­
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ëóâóä×ä¬èâÂòÚØČóÚóãÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßÛè¬óÖòèĀÜäØöćâöÝæ
Ö¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÅøî ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚØóÈèóÉó (X1)        
ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕ­óÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ (X6) ÂóääòÛäú­ÅùÔáóßËöèõÖ
ĂÚÂóäØČóÈóÚÕ­óÚÅèóâÂ­óèìÚ­óĀæñâòćÚÅÈĂÚÈóÚ  (X7) ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ
Õ­óÚÙääâÚúÎĂÚîÈÅ°Âóä (X9) ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕ­óÚáóèñëâÕùæäñìè¬óÈËöèõÖ
ë¬èÚÖòèĀæñÈóÚ (X10) ĀæñÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕ­óÚÅèóâáóÅáúâõĂÉĂÚîÈÅ°Âóä 
(X11) āÕãëóâóä×ØČóÚóãăÕ­ä­îãæñ ƚƞ.ƞƖ āÕãâöÅèóâÅæóÕÿÅæøćîÚâóÖäÑóÚÃîÈÂóäÜäñâóÔ
ÿØ¬óÂòÛ 0.43174 

 
ÖóäóÈØöć Ɲ ëòâÜäñëõØÙõċÂóä×Õ×îã ĀæñÅ¬ó R Square  

ÃîÈÂóäèõÿÅäóñì°Âóä×Õ×îãßìùÅúÔÃîÈÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚāÕãèõÙö Stepwise 
ÖòèĀÜä ëòâÜäñëõØÙõċ

Âóä×Õ×îã 
ëòâÜäñëõØÙõċ 

Âóä×Õ×îãâóÖäÑóÚ 
t Sig. 

(Constant) 0.084 -   
X1 0.107 0.159 3.798 Ǝ0.000 
X6 0.126 0.128 2.706 0.007 
X7 -0.111 0.040 -2.784 0.006 
X9 0.141 0.150 3.120 0.002 
X10 0.274 0.342 8.064 Ǝ0.000 
X11 0.476 0.516 10.813 Ǝ0.000 

R Square : 0.488 
Adjusted R Square : 0.480 
Std.Error of the Estimate : 0.43174 

 
ƛ. ëäùÜĀæñîáõÜäóãÝæ 
 Ɨ. ÝæÂóäé÷Âêó ÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛ
ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÌ÷ćÈëîÕÅæ­îÈÂòÛÝæÂóäé÷ÂêóÃîÈäòÖÚ°ÚØö èõāäÉÚ°åØÙõċ 
(ƘƛƚƝ) Øöćé÷Âêó×÷ÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóäæ¬èÈæñÿâõÕØóÈÿßéØöćâöÝæÖ¬îÅèóâÿÅäöãÕĀæñÅèóâ
ß÷ÈßîĂÉĂÚÈóÚÃîÈßÚòÂÈóÚìÎõÈØöćØČóÈóÚĂÚÛäõêòØÿîÂËÚĂÚÿÃÖÂäùÈÿØßâìóÚÅä              
Ì÷ćÈÝæÂóäèõÉòãÕòÈÂæ¬óèßÛè¬ó ßÚòÂÈóÚìÎõÈë¬èÚĂìÎ¬âöÅèóâÿÅäöãÕîãú¬ĂÚäñÕòÛëúÈÂè¬óÜóÚÂæóÈ 
ĀæñâöÅèóâß÷ÈßîĂÉĂÚÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ßÚòÂÈóÚìÎõÈØöćÿÅã×úÂæ¬èÈæñÿâõÕØóÈÿßéâö
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ÅèóâÿÅäöãÕëúÈÂè¬óĀæñâöÅèóâß÷ÈßîĂÉĂÚÈóÚÖČćóÂè¬óßÚòÂÈóÚìÎõÈØöćăâ¬ÿÅãâöÜäñëÛÂóäÔ°×úÂ
æ¬èÈæñÿâõÕØóÈÿßé ßÚòÂÈóÚìÎõÈØöć×úÂæ¬èÈæñÿâõÕØóÈÿßéÕ­èãäúÜĀÛÛØöćÖ¬óÈÂòÚâöÅèóâÿÅäöãÕ
ĀæñÅèóâß÷ÈßîĂÉĂÚÈóÚăâ¬ĀÖÂÖ¬óÈÂòÚ ÅèóâÿÅäöãÕÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚâöÅèóâëòâßòÚÙ°
ÂòÚØóÈæÛîã¬óÈâöÚòãëČóÅòÎØöćäñÕòÛ .ƖƗ Āâ­è¬óÉñâöìæòÂÑóÚĂÚÂóäèõÉòãÿÂöćãèÂòÛÂóääòÛäú­
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚÚòĈÚÅ¬îÚÃ­óÈÚ­îã 
 Ƙ. ÝæÂóäé÷Âêó ÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÌ÷ćÈëîÕÅæ­îÈÂòÛÝæÂóäé÷ÂêóÃîÈËùÕóÜÔö ËõÛóãóâ¬ó (Ƙƛƚƞ) Øöćé÷Âêó
ÿäøćîÈÜäñëÛÂóäÔ°Âóä×úÂÅùÂÅóâØóÈÿßéÉóÂÂóäØČóÈóÚ ÂäÔöé÷ÂêóæúÂÿäøîÃîÈÛäõêòØ ÂóäÛõÚ
ăØã ÉČóÂòÕ (âìóËÚ) ÿÜĆÚÂóäé÷ÂêóÿËõÈÅùÔáóß ĂË­ÂóäÿÂĆÛÃ­îâúæÕ­èãèõÙöÂóäëòâáóêÔ°ÿÉóñæ÷Â
ÛùÅÅæ Ì÷ćÈÝæÂóäèõÉòãÕòÈÂæ¬óèßÛè¬ó æúÂÿäøîØöćâöÜäñëÛÂóäÔ°×úÂÅùÂÅóâØóÈÿßéâóÂÂè¬ó Ɨ ÅäòĈÈ 
ĀæñÿÂõÕÃ÷ĈÚÅäîÛÅæùâĂÚĀØÛØùÂÕ­óÚØòĈÈÕ­óÚèóÉó Ø¬óØóÈ ĀæñÂóäëòâÝòëØóÈÂóã Ýú­ÅùÂÅóâØóÈ
ÿßéÿÜĆÚăÕ­ØòĈÈÝú­āÕãëóäØòĈÈÅÚăØãĀæñÖ¬óÈËóÖõ ÿßøćîÚä¬èâÈóÚ ìòèìÚ­óÈóÚ äèâØòĈÈÚòÂÛõÚĀæñ
ÂòÜÖòÚ ĀæñÝú­ÅùÂÅóâăâ¬×úÂÕČóÿÚõÚÅÕöÿæã Ýú­×úÂÅùÂÅóâÿæøîÂØöćÉñÜäñÚöÜäñÚîâãîâÅèóâÂòÚÿîÈ 
ë×óÚÂóäÔ°ÂóäÅùÂÅóâØóÈÿßéâöĀÚèāÚ­âÿßõćââóÂÃ÷ĈÚìóÂăâ¬ăÕ­äòÛÂóäĀÂ­ăÃîã¬óÈÉäõÈÉòÈ 
ÝæÂäñØÛÉóÂÂóä×úÂÅùÂÅóâØóÈÿßéßÛè¬ó âöÝæÂäñØÛÖ¬îëáóèñØóÈÉõÖĂÉĀæñä¬óÈÂóã Āæñ
ãòÈÂäñØÛÖ¬îìÚ­óØöćÂóäÈóÚ îÈÅ°ÂäìäøîÛäõêòØ ĀæñáóßæòÂêÔ°ÃîÈÜäñÿØé Āâ­è¬óÉñâöìæòÂÑóÚ
ĂÚÂóäèõÉòãÿÂöćãèÂòÛÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚÚòĈÚÅ¬îÚÃ­óÈÚ­îãĀÖ¬îã¬óÈăäÂĆÖóâÝæÈóÚèõÉòãÕòÈÂæ¬óè ÂĆĀëÕÈĂì­ÿìĆÚè¬óâöÅèóâÿÂöćãèÃ­îÈÂòÚ 
 ƙ. ÝæÂóäé÷Âêó ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈ
îãú¬ĂÚÈóÚÌ÷ćÈëîÕÅæ­îÈÂòÛÝæÂóäé÷ÂêóßÛè¬ó Å¬óÖîÛĀØÚÿèæóĂÚÂóäØČóÈóÚØöćăâ¬ĀÚ¬ÚîÚ
ëáóßÂóäØČóÈóÚăâ¬ÿìâóñëâ ÂóäÃóÕāîÂóëÂ­óèìÚ­óĂÚîóËößâöÅèóâëòâßòÚÙ°Ö¬îÂóäæóîîÂ 
(Schulz, 1991) îöÂØòĈÈÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä
ĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉæóîîÂ (ßóêÂæ èòÉÚëùÚØä,2541; 
ÿÜäâÉõÖä Åæ­óãÿßĆËä°, 2548; Bluedorn, 1982; Decotis & Summers, 198Ɲ) āÕãÿÊßóñÅèóâ
ß÷ÈßîĂÉĂÚÕ­óÚæòÂêÔñÈóÚäóãăÕ­āîÂóëÂ­óèìÚ­óìòèìÚ­óÈóÚĀæñÿßøćîÚä¬èâÈóÚâö
ÅèóâëòâßòÚÙ°ØóÈæÛÖ¬îÅèóâÖòĈÈĂÉæóîîÂ ĀæñÅèóâß÷ÈßîĂÉĂÚÈóÚÕ­óÚāîÂóëÂ­óèìÚ­óãòÈÿÜĆÚ
ÖòèØČóÚóãÂóäæóîîÂăÕ­ (áóäÕö ÛùÖäéòÂÕõċéäö, 2540; ëùÿØß ßòèéõäõ, 2543) Ì÷ćÈÅèóâß÷ÈßîĂÉĂÚ
ÈóÚë¬ÈÝæĂì­âöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Prevosto, 2001) Āâ­è¬óÉñâöìæòÂÑóÚĂÚÂóäèõÉòãÿÂöćãèÂòÛ
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÂòÛÅèóâÖòĈÈĂÉæóîîÂìäøîÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÉñÅ¬îÚÃ­óÈÚ­îã  
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ƚ. ÝæÂóäèõÿÅäóñì°ÅèóâëòâßòÚÙ°äñìè¬óÈ ÖòèĀÜäîõëäñîã¬óÈÚ­îã 1 Õ­óÚÃîÈÂóääòÛäú­
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ĀæñÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÂòÛÅèóâ
ÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Ýú­é÷ÂêóăÕ­ĂË­ÂóäèõÿÅäóñì°Âóä×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚāÕãèõÙö Stepwise 
ßÛè¬óÖòèĀÜäØöćâöÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÅøî ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ØóÈèóÉó (X1) ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕ­óÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ (X6) Âóä
äòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕ­óÚÅèóâÂ­óèìÚ­óĀæñâòćÚÅÈĂÚÈóÚ (X7) ÂóääòÛäú­ÅùÔáóßËöèõÖ
ĂÚÂóäØČóÈóÚÕ­óÚÙääâÚúÎĂÚîÈÅ°Âóä (X9) ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕ­óÚáóèñ
ëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ (X10) ĀæñÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕ­óÚÅèóâ
áóÅáúâõĂÉĂÚîÈÅ°Âóä (X11) Ì÷ćÈëîÕÅæ­îÈÂòÛÝæÂóäé÷ÂêóĂÚëââÖõÑóÚØöć ƛ Āæñ Ɯ Ì÷ćÈÉñÿìĆÚè¬ó 
ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÉñâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚâóÂÂè¬óÂóä
äòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ É÷ÈØČó
Ăì­ÖòèĀÜäÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÿÃ­óâóîãú¬ĂÚëâÂóä ƛ Õ­óÚÉóÂØòĈÈëõĈÚ ƞ Õ­óÚ 
ĂÚÃÔñØöćÖòèĀÜäÂóääòÛäú­ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚÿÃ­óâóîãú¬ĂÚëâÂóä Ɨ Õ­óÚ
ÉóÂØòĈÈëõĈÚ ƙ Õ­óÚ 

 
ÿîÂëóäî­óÈîõÈ 

 
ËùÕóÜÔö ËõÛóãóâ¬ó. (Ƙƛƚƞ). ÜäñëÛÂóäÔ°Âóä×úÂÅùÂÅóâØóÈÿßéÉóÂÂóäØČóÈóÚ: ÂäÔöé÷Âêó

æúÂÿäøîÃîÈÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ (âìóËÚ), èõØãóÚõßÚÙ°ÜäõÎÎóâìóÛòÔÒõÖ 
(ëÖäöé÷Âêó), âìóèõØãóæòãÙääâéóëÖä°, ÅÔñéõæÜéóëÖä°, ëČóÚòÂÛòÔÒõÖ
îóëóëâòÅä. 

ÜäöÕó ÂÈÂòÎÎó. (2556).  Âóäé÷ÂêóÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Âóäëä­óÈîòÖæòÂêÔ°Āì¬ÈÖÚ 
èòÓÚÙääâîÈÅ°Âóä æòÂêÔñÝú­ÚČóØöćâöÜäñëõØÙõáóß ĀæñÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚÃîÈÝú­ÛäõìóäÂæù¬âÛäõêòØÝú­ÝæõÖ ĀæñÉòÕÉČóìÚ¬óããóĀÝÚÜòÉÉùÛòÚĀæñ
ÿÅäøćîÈëČóîóÈĀì¬ÈìÚ÷ćÈ. èõØãóÚõßÚÙ°ÜäõÎÎóâìóÛòÔÒõÖ, 
 âìóèõØãóæòãÙääâéóëÖä°, ÅÔñéõæÜéóëÖä°, ëóÃóèõËóÉõÖèõØãóîùÖëóìÂääâ
ĀæñîÈÅ°Âóä. 

ÿÜäâÉõÖä Åæ­óãÿßĆËä°. (2548). ÂóääòÛäú­ÂóäëÚòÛëÚùÚÉóÂîÈÅ°Âóä ÅèóâãùÖõÙääâîÈÅ°ÂóäØöćâöÝæ
Ö¬îÅèóâÝúÂßòÚîÈÅ°Âóä ĀæñÅèóâÖòĈÈĂÉæóîîÂ. èõØãóÚõßÚÙ°ÜäõÎÎó
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âìóÛòÔÒõÖ, âìóèõØãóæòãÙääâéóëÖä°, ÅÔñéõæÜéóëÖä°, ëóÃóèõËóÉõÖèõØãó
îùÖëóìÂääâĀæñîÈÅ°Âóä. 

ßäñäóËÛòÎÎòÖõÅù­âÅäîÈĀäÈÈóÚ ß.é. 2541. Ã­îÂČóìÚÕ. ÂäñØäèÈĀäÈÈóÚ: ÂäâëèòëÕõÂóäĀæñ
Åù­âÅäîÈĀäÈÈóÚ. 

ßóêÂæ èòÉÚëùÚØä. (2541). é÷ÂêóÂäñÛèÚÂóäØóÈÉõÖèõØãóÃîÈĀìæ¬ÈëääìóÛùÅæóÂäÖ¬î
ÅèóâÖòĈÈĂÉæóîîÂÃîÈ ßÚòÂÈóÚäñÕòÛÜÐõÛòÖõÂóäĂÚāäÈÈóÚîùÖëóìÂääâ
îõÿæĆÂØäîÚõÅë°. èõØãóÚõßÚÙ°éõæÜéóëÖäâìóÛòÔÒõÖ, âìóèõØãóæòãÙääâéóëÖä°, 
ëóÃóÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°Âä. 

áóäÕö ÛùÖäéòÂÕõċéäö. (2540). ÅèóâëòâßòÚÙ°äñìè¬óÈÜòÉÉòãë¬èÚÛùÅÅæ Åèóâß÷ÈßîĂÉĂÚÈóÚĀæñ
ĀÚèāÚ­âØöćÉñæóîîÂÉóÂîÈÅ°ÂóäÃîÈßÚòÂÈóÚĂÚÂæù¬âÙùäÂõÉÛäõêòØÿÈõÚØùÚĂÚÿÃÖ
ÂäùÈÿØßâìóÚÅä. èõØãóÚõßÚÙ°âìóÛòÔÒõÖ, âìóèõØãóæòãÙääâéóëÖä°, ÅÔñ
éõæÜéóëÖä°, ëóÃóèõËóÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°Âóä. 

äòÖÚó éõäõßóÚõË. (2533). ìæòÂÂóäëä­óÈĀÛÛëîÛèòÕØóÈÉõÖèõØãóĀæñØóÈÂóäé÷Âêó. (îòÕ
ëČóÿÚó). ÂäùÈÿØßð: âìóèõØãóæòãÙääâéóëÖä°, ÅÔñéõæÜéóëÖä°, ëóÃó
ÉõÖèõØãó. 

äòÖÚ°ÚØö èõāäÉÚ°åØÙõċ. (ƘƛƚƝ). Âóäæ¬èÈæñÿâõÕØóÈÿßéØöćâöÝæÖ¬îÅèóâÿÅäöãÕĀæñÅèóâß÷ÈßîĂÉ
ĂÚÈóÚÃîÈßÚòÂÈóÚìÎõÈ. èõØãóÚõßÚÙ°âìóÛòÔÒõÖ, ë×óÛòÚÿØÅāÚāæãößäñÉîâ
ÿÂæ­óßäñÚÅäÿìÚøî,  áóÅèõËóâÚùêãéóëÖä°, ëóÃóÉõÖèõØãóîùÖëóìÂääâĀæñ
îÈÅ°Âóä. 

èäóäòÖÚ° ÛùÎÔëñ. (2550). ÅèóâëòâßòÚÙ°äñìè¬óÈÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæĂìâ¬ÂòÛ
ÂóäÖòĈÈÿÜ­óìâóãë¬èÚÛùÅÅæĀæñÅèóâÝúÂßòÚÖ¬îÿÜ­óìâóã: ÂäÔöé÷Âêó
āäÈßãóÛóæĀì¬ÈìÚ÷ćÈ. ÈóÚèõÉòãë¬èÚÛùÅÅæÜäõÎÎóâìóÛòÔÒõÖ, 
âìóèõØãóæòãÙääâéóëÖä°, ÅÔñéõæÜéóëÖä°, ëóÃóèõËóÉõÖèõØãóîùÖëóìÂääâ
ĀæñîÈÅ°Âóä. 

èõËóÎ ëùèääÔäòÖÚ°. (Ƙƛƚƙ). ÅèóâëòâßòÚÙ°äñìè¬óÈÅùÔáóßËöèõÖÂóäØČóÈóÚÂòÛÅèóâÝúÂßòÚÖ¬î
îÈÅ°ÂóäÃîÈßÚòÂÈóÚÞ¬óãÜÐõÛòÖõÂóäÛõÚ ÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ (âìóËÚ). 
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ØČóÈóÚ Ɯ) îóäâÔ°ĂÚÃÔñØČóÈóÚÕ­óÚÅèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ°âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÿìÚøćîã
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Abstract 

The purposes of this research were to study the relationship among Job Stress, Workload, 
Emotion work, Social Comparison, and Job Burnout of Secondary School Teachers in public-school in 
Samutprakan province. The sample in this research. Was 160 teachers in a public school in 
Samutprakarn Province, collected data by using a Job Stress measurement, Workload measurement, 
Emotion work Measurement, Social Comparison measurement And Job Burnout measurement. The 
statistics were in this research was descriptive statistics, T-test, Pearson's product moment correlation 
coefficient, and equation prediction by multiple regression analysis. The result were that: 1) Job stress 
was positively correlated with Job Burnout. 2) Workload was positively correlated with Job Burnout. 3) 
Emotion work in Emotion Control are positively correlated with Job Burnout. 4) Emotions work in Display 
of Negative Emotion were positively correlated with Job Burnout. 5) Emotion work in Demands for 
Sensitivity ware positively correlated with Job Burnout. 6) Emotion work in Emotion Dissonance 
correlated positively with Job Burnout. 7) Emotion work in Interaction Control ware positively correlated 
with Job Burnout. 8) Social Comparison was positively correlated with Job Burnout. 9) Job stress, 
Workload, Emotion work in Emotion control, Emotion work in Demands for Sensitivity, Emotion work in 
Emotion Dissonance, Emotion work in Interaction Control, and Social Comparison that could predict 
the Job Burnout was 46.90 percent. 
  
Keywords:Job Stress, Workload, Emotion work, Emotion Control, Display of Negative Emotion, 
Demands for Sensitivity, Emotion Dissonance, Interaction Control, Social Comparison, Job Burnout 
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Ɨ.  ÛØÚČó 
 ÂóäßòÓÚóØäòßãóÂäâÚùêã°ăâ¬è¬óÉñĂÚîÈÅ°ÂäĂÕ ą ÂĆÖóâã¬îâÖ­îÈăÕ­äòÛÂóäÿäöãÚäú­ 
ÂóäÞ÷Â ÂóäëîÚ ĂÚØòÂêñÕ­óÚÖ¬óÈ ą ăâ¬è¬óÉñÿÜĆÚØòÂêñØóÈÕ­óÚÞöâøî ØòÂêñÂóäÕČóäÈËöèõÖ 
ØòÂêñÕ­óÚÉõÖĂÉ îóäâÔ° ÂóäĂË­ÿìÖùÝæ Ì÷ćÈæ­èÚĀÖ¬ÉñÖ­îÈâöÛùÅÅæØöćÉñÖ­îÈ×¬óãØîÕÅèóâäú­ĂÚ
Õ­óÚÚòĈÚ ą Ăì­ØòĈÈëõĈÚ Âóä×¬óãØîÕÅèóâäú­Ăì­ÂòÛÛùÅÅæÚòĈÚâöÅèóâëČóÅòÎÿÜĆÚîã¬óÈâóÂĂÚ
ßäñäóËÛòÎÎòÖõÂóäé÷ÂêóĀì¬ÈËóÖõ ß.é.Ƙƛƚƛ ăÕ­Ăì­ÅèóâìâóãÃîÈÅäúăè­è¬ó Ǻäúµ ìâóã×÷È 
ÛùÅæóÂäèõËóËößÌ÷ćÈØČóìÚ­óØöćìæòÂØóÈÕ­óÚÂóäÿäöãÚÂóäëîÚĀæñÂóäë¬ÈÿëäõâÂóäÿäöãÚäú­ÃîÈ
Ýú­ÿäöãÚÕ­èãèõÙöÂóäÖ¬óÈ ą ĂÚë×óÚé÷ÂêóØòĈÈÃîÈäòÑĀæñÿîÂËÚ ÕòÈÚòĈÚ Ǻäúµ É÷ÈÿÜĆÚÝú­âöÛØÛóØĂÚ
ÂóäĂì­Åèóâäú­Āæñë¬ÈÿëäõâÝú­ÿäöãÚĂì­ÿÂõÕÂóäÿäöãÚäú­ØòĈÈĂÚÕ­óÚèõËóÂóäĀæñØòÂêñÂóäÜÐõÛòÖõÖ¬óÈ ą 
äèâØòĈÈ ÂóäîÛäâÃòÕÿÂæóØóÈÅèóâÅõÕĀæñÉõÖĂÉÃîÈÝú­ÿäöãÚ Ăì­ÿÜĆÚÝú­Øöćëóâóä×ÕČóäÈËöèõÖîãú¬ĂÚ
ëòÈÅâăÕ­îã¬óÈâöÅèóâëùÃ âöØòÂêñËöèõÖ ÿÜĆÚßæÿâøîÈØöćÕöâöë¬èÚäèâĂÚÂóäßòÓÚóÜäñÿØé Ýú­Øöćîãú¬
ĂÚîóËößÚöĈÉ÷ÈÅèäăÕ­äòÛÂóäÿîóĂÉĂë¬ÕúĀæ ãÂã¬îÈ ëÚòÛëÚùÚĀæñßòÓÚóîã¬óÈÿìâóñëâ ÿßøćîĂì­
ÂóäÜÐõÛòÖõìÚ­óØöćĂÚÕ­óÚÂóäëîÚ Âóä×¬óãØîÕÅèóâäú­ âöÜäñëõØÙõáóßâóÂãõćÈÃ÷ĈÚĂÚØóÈÜÐõÛòÖõ
ÅäúÝú­ëîÚÚòĈÚâöáóäñÈóÚØöćÖ­îÈÜÐõÛòÖõâóÂÂè¬óìÚ­óØöćĂÚØóÈÂÏìâóãÛòÎÎòÖõăè­ ÿË¬Ú âöÂóä
ÜäñÿâõÚë×óÚé÷ÂêóâöÂõÉÂääâÖ¬óÈ ą ÃîÈāäÈÿäöãÚ ÂóäĀÃ¬ÈÃòÚØòÂêñÅèóâëóâóä×ÃîÈ
ÚòÂÿäöãÚ ÂóäÌ¬îâÿëäõâ ÈóÚÛùÅæóÂä ÈóÚÕúĀæñË¬èãÿìæøîÚòÂÿäöãÚ ÈóÚÜäñÉČóËòĈÚÿäöãÚ ÈóÚ
ÿãöćãâÛ­óÚÚòÂÿäöãÚ ìäøîáóäÂõÉîøćÚ ą ØöćăÕ­äòÛâîÛìâóãÿÜĆÚßõÿéê ÿÜĆÚÖ­Ú ÚòćÚìâóã×÷È         
ÅäúÉñÖ­îÈĀÛÂäòÛáóäñÈóÚØöćâóÂÿÂõÚÂè¬óØöćÉñÖ­îÈăÕ­ëîÚĂÚì­îÈÿäöãÚÜÂÖõ îöÂØòĈÈĂÚĀÖ¬æñÈóÚ
ÉČóÖ­îÈØù¬âÿØĀæñĂë¬ĂÉÿÜĆÚîã¬óÈâóÂ ë¬ÈÝæĂì­ÅäúÚòĈÚÿÂõÕÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ îóäâÔ°ĂÚ
ÂóäØČóÈóÚÂĆÿÜæöćãÚĀÜæÈăÜ ìóÂèòÚĂÕØöćâöÿäøćîÈØöćÿÂöćãèÂòÛÜòÎìóÅäîÛÅäòèÃîÈÅäúÿîÈ ìäøîÿÂõÕ
Âóäăâ¬ÿÃ­óĂÉÂòÚÂòÛÿßøćîÚä¬èâÈóÚ âöÂóäÿÜäöãÛÿØöãÛÂòÚÿäøćîÈÿÈõÚÿÕøîÚ ÖČóĀìÚ¬È èõØãÑóÚñ ìäøî
ÿäøćîÈîøćÚØöćë¬ÈÝæÖ¬îîóäâÔ°ĂÚÂóäØČóÈóÚ ÂĆÉñë¬ÈÝæÖ¬îÜäñëõØÙõáóßÂóäØČóÈóÚ ÿâøćîÜòÎìóăâ¬ăÕ­
äòÛÂóäÕúĀæĀæñĀÂ­ăÃ ÉñÚČóăÜëú¬ëáóèñÿìÚøćîãìÚ¬óãÖ¬îÂóäØČóÈóÚ ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóä
ØČóÈóÚÚòĈÚãòÈëóâóä×ÃãóãĀæñë¬ÈÝæÖ¬îÿÚøćîÈÂòÛÂóäØČóÈóÚ Âæ¬óèÅøî ÛùÅÅæØöćÿÂõÕÅèóâäú­ë÷Â
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÉñë¬ÈÝæÖ¬îÂóäØČóÈóÚä¬èâÂòÚĀæñîóÉÚČóăÜëú¬ÅèóâÃòÕĀã­ÈÂòÛÿßøćîÚ
ä¬èâÈóÚ Ì÷ćÈë¬ÈÝæÿëöãÖ¬îÈóÚØöćÛùÅÅæØöćăÕ­äòÛâîÛìâóã (Malsach, Schaufeli,& Leiter, 2001) 
 ÉóÂÂóäé÷ÂêóĂÚÿäøćîÈÃîÈÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ØöćÿÂöćãèÃ­îÈÂòÛÂóäÜÐõÛòÖõÈóÚ 
ßÛè¬ó ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÿËõÈæÛÂòÛÝæÂóäÜÐõÛòÖõÈóÚ āÕãÿâøćîâö
ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚÿßõćâÃ÷ĈÚ Éñë¬ÈÝæØČóĂì­ÂóäÜÐõÛòÖõÈóÚæÕæÈ (Bashir&Ramay, 2010)
ÿâøćîÿÂõÕÅèóâÿÅäöãÕëñëâØöćÿÂõÕÉóÂÂóäØČóÈóÚ Éñë¬ÈÝæÂäñØÛÖ¬îÛùÅÅæĀæñîÈÅ°Âóä 
ÝæÂäñØÛØöćÿÂõÕÃ÷ĈÚÂòÛÛùÅÅæØóÈä¬óÈÂóã ăÕ­ĀÂ¬ îóÂóäÜèÕìòè ÚîÚăâ¬ìæòÛ ÜèÕØ­îÈ        
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ØóÈÉõÖĂÉ ăÕ­ĀÂ¬ ÅèóâÿÅäöãÕ Åèóâăâ¬âòćÚĂÉĂÚÖÚÿîÈ ÅèóâèõÖÂÂòÈèæ îóäâÔ°Øöćăâ¬ÜÂÖõ      
ÂóäæÕÅùÔÅ¬óĂÚÖÚÿîÈ ÝæÂäñØÛØöćÿÂõÕÃ÷ĈÚÂòÛîÈÅ°Âóä ăÕ­ĀÂ¬ ÂóäÝæõÖâöÜäõâóÔØöćæÕæÈ 
ßÚòÂÈóÚÃóÕÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ë¬ÈÝæĂì­âöÅèóâÝúÂßòÚĂÚÂóäØČóÈóÚÖČćó âöÂóäÃóÕ
ÈóÚëúÈ âöÅèóâÖòĈÈĂÉĂÚÂóäæóîîÂ ĀæñæóîîÂĂÚØöćëùÕ (Leiter &Maslach, 2005) 
 îöÂÜòÉÉòãìÚ÷ćÈØöćÿÂöćãèÃ­îÈ Åøî áóäñÈóÚÃîÈÅäúÜòÉÉùÛòÚÅäúÖ­îÈäòÛÝõÕËîÛĂÚÈóÚ        
ØòĈÈÂóäëîÚĀæñÈóÚÚîÂÿìÚøîÉóÂÂóäëîÚ  ìóÂÈóÚØöćîãú¬ĂÚÅèóâäòÛÝõÕËîÛØöćâöâóÂÿÂõÚăÜÅäú
ÂĆÉČóÿÜĆÚØöćÉñÖ­îÈØČóÈóÚâóÂÿÂõÚÿèæóÜÂÖõ ÂĆÉñäú­ë÷Âè¬óâöáóäñÈóÚØöćìÚòÂÃ÷ĈÚ ĂË­ÿèæóĂÚÂóä
ØČóÈóÚâóÂÃ÷ĈÚ âöÿèæóè¬óÈÚ­îãæÈ ÂĆÉñÿÂõÕÅèóâÿìÚøćîãæ­óÉóÂÂóäØČóÈóÚìÚòÂ ÉóÂÈóÚèõÉòãØöć
é÷ÂêóÿäøćîÈÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÂòÛáóäñÈóÚßÛè¬óÂóäØöćÛùÅÅæÖ­îÈäòÛÝõÕËîÛÈóÚ
ĂÚìÚ­óØöćÜäñÉČóØöćâöáóäñâóÂÿÂõÚăÜîöÂØòĈÈâöÿèæóØöćÉČóÂòÕ ä¬èâÂòÛÂóäÛäõÂóäĀÂ¬Ýú­äòÛÛäõÂóä
ÉČóÚèÚâóÂ Éñë¬ÈÝæĂì­ÛùÅÅæÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ (Maslach,1982) 

ĂÚÂóäÜÐõÛòÖõÈóÚÖ¬óÈ ą ÃîÈÅäú îóäâÔ°ĂÚÃÔñØČóÈóÚÿÜĆÚßåÖõÂääâîã¬óÈìÚ÷ćÈØöć
ëČóÅòÎ îóäâÔ°Ö¬óÈ ą ëóâóä×äòÛäú­ăÕ­ĂÚÃÔñØöćâöÜÐõëòâßòÚÙ°ÂòÚ ÿË¬Ú ëöìÚ­ó Ø¬óØóÈ ÚČĈóÿëöãÈ  
ÂóäßúÕ ÿÜĆÚÖ­Ú (Arvey, Renz, & Watson, 1998) ÂóäÉòÕÂóäîóäâÔ°ĂÚÃÔñØČóÈóÚ É÷Èâö
ÅèóâëČóÅòÎÖ¬îÂóäÿäöãÚÂóäëîÚ ÿßäóñÅäúÉČóÿÜĆÚØöćÉñÖ­îÈĀëÕÈîóäâÔ°ØöćÿÜĆÚÂæóÈ ìäøîĀëÕÈ
îóäâÔ°ăÜĂÚØóÈÛèÂ Āâ­è¬óĂÚÃÔñÚòĈÚÅäúîóÉÉñăâ¬ăÕ­äú­ë÷ÂÿË¬ÚÚòĈÚ ÿË¬Ú ÅäúÉČóÿÜĆÚØöćÉñÖ­îÈ      
ĂÉÿãĆÚÃÔñØöćØČóÂóäëîÚ Ö­îÈĀëÕÈØ¬óØöÿîóĂÉĂë¬Ö¬îÚòÂÿäöãÚ ×÷ÈĀâ­è¬óÚòÂÿäöãÚÉñØČóĂì­ÅäúāÂäÙÂĆ
Öóâ ÿßøćîĂì­ÿÜ­óìâóãĂÚÂóäØČóÂóäëîÚÜäñëÛÝæëČóÿäĆÉ Hocheschild (1983) ăÕ­ÚČóÿëÚîÝæ
Âóäé÷Âêóăè­è¬ó ìóÂßÚòÂÈóÚÛäõÂóäæúÂÅ­óÖ­îÈÉòÕÂóäîóäâÔ°ØöćÃòÕĀã­ÈÂòÛÅèóâäú­ë÷ÂØöćĀØ­ÉäõÈîãú¬
ÿëâîą îóÉÿÜĆÚëóÿìÖùØöćÂ¬îĂì­ÿÂõÕÅèóâÿÅäöãÕ Āæñ/ ìäøîÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ­ 

ĂÚÂóäØČóÈóÚÅäúâòÂÿîóÖÚÿîÈăÜÿÜäöãÛÿØöãÛÂòÛÛùÅÅæîøćÚ ìäøîÿßøćîÚä¬èâÈóÚîãú¬ÿëâî
ăâ¬è¬óÉñÿÜĆÚÿäøćîÈÅèóâäú­Åèóâëóâóä× Âóäé÷Âêó èõØãÑóÚñ ÂóäÜäòÛÃòĈÚÿÈõÚÿÕøîÚ áóäñ     
ÂóäëîÚ ÅèóâäòÛÝõÕËîÛÕ­óÚÖ¬óÈ ą áóãĂÚāäÈÿäöãÚ ÖČóĀìÚ¬ÈìÚ­óØöćØöćăÕ­äòÛ ÿßøćîĂì­ÖÚÿîÈÿÂõÕ
ÂóäãîâäòÛĂÚÂæù¬âìäøîâöÅèóâäú­ë÷ÂØöćÕöÖ¬îÖÚÿîÈ ë¬èÚÅÚØöć×úÂÿÜäöãÛÿØöãÛÂĆîóÉÉñÕúÕ­îãÅùÔÅ¬ó
æÈăÜ ÛóÈÅäòĈÈÂĆîóÉÉñÿÂõÕÂóäÿìãöãÕìãóâÂòÚØñÿæóñÂòÚ ÉÚ×÷ÈÃÚóÕØöćăâ¬ØČóÈóÚä¬èâÂòÚ      
ØČóĂì­ÿÂõÕÂóäĀÛ¬ÈÂæù¬âĀÛ¬ÈÞ¬óãÌ÷ćÈĂÚÂóäÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÛùÅÅæîøćÚ ìæóã ą ÂäÔöÛùÅÅæ
ËîÛØöćÉñÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÝú­ØöćÜäñëÛÅèóâëČóÿäĆÉÚ­îãÂè¬ó ÿßäóñÉñØČóĂì­ÖÚÿîÈäú­ë÷ÂÕö   
ĀÖ¬ìóÂÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÝú­îøćÚØöćÜäñëÛÝæëČóÿäĆÉâóÂÂè¬ó ÂĆîóÉäú­ë÷Âæ­âÿìæè ìäøîÕ­îãÂè¬ó
ÅÚîøćÚ ĀÖ¬ĂÚÛóÈÅäòĈÈÂĆîóÉØČóĂì­ÿÂõÕĀäÈÛòÚÕóæĂÉĀæñÅèóâìèòÈ ÿâøćîÛùÅÅæÚòĈÚîãú¬ĂÚÂæù¬â
ÿÕöãèÂòÚÂòÛÖÚÿîÈÿÜĆÚßèÂÿÕöãèÂòÛÖÚ (Forsyth, 2006) 
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ÉóÂÅèóâëČóÅòÎÃîÈÜòÎìóÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäú Ýú­èõÉòãÉ÷Èâö    
ÅèóâëÚĂÉØöćÉñé÷ÂêóÿÂöćãèÂòÛÖòèĀÜäØöćâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈ
ÅäúäñÕòÛâòÙãâé÷Âêó ĀæñÖòèĀÜäØöćãòÈÃóÕÂóäé÷ÂêóáóãĂÖ­ÛäõÛØÃîÈÅäúĂÚÜäñÿØéăØã 
ÈóÚèõÉòãĂÚÖ¬óÈÜäñÿØéßÛè¬óâöîõØÙõßæÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ăÕ­ĀÂ¬ îóäâÔ°
ĂÚÃÔñØČóÈóÚ ĀæñÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ Āæñëä­óÈëâÂóäØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚ
ÂóäØČóÈóÚ ÿßøćîâù¬ÈìèòÈĂì­îÈÅ°Âóäëóâóä×ÚČóăÜÜäñãùÂÖ°ĂË­ ÿÜĆÚĀÚèØóÈĂÚÂóäÛäõìóä        
ĀæñßòÓÚóÛùÅæóÂäÕ­óÚîóäâÔ° ĀæñÉõÖĂÉ Ăì­ÿìâóñëâÂòÛÈóÚÛäõÂóä ĀæñßòÓÚóÅùÔáóßÂóä
ÿäöãÚÂóäëîÚĂì­âöâóÖäÑóÚ äèâ×÷ÈÿÜĆÚĀÚèØóÈĂÚÂóäæÕĀæñÜ­îÈÂòÚÅèóâÿìÚøćîãìÚ¬óãĂÚ
ÂóäØČóÈóÚÃîÈÅäúĀæñÛùÅæóÂäØóÈÂóäé÷ÂêóîøćÚ ą ë¬ÈÿëäõâĂì­ÅäúâöéòÂãáóßĂÚÂóäëîÚâóÂÃ÷ĈÚ 
âöÅèóâÿìÚøćîãìÚ¬óãÚ­îãæÈ âöÂČóæòÈĂÉĀæñÂČóæòÈÂóãØöćÉñëóâóä×ßòÓÚóÝú­ÿäöãÚĂì­âöéòÂãáóß
Â­óèëú¬Âóäé÷ÂêóĂÚãùÅăØãĀæÚÕ° ƚ.Ɩ ăÕ­Ö¬îăÜ 
 
Ƙ.  ĀÚèÅõÕ/ØåêÏöØöćÿÂöćãèÃ­îÈ 
 Ƙ.Ɨ ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ 
 Cooper, Sloan, and Williams (ƗƟƞƞ) Āæñ Davidson and Cooper (ƗƟƞƙ) ăÕ­ĀÛ¬È
ÜòÉÉòãÃîÈÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚîîÂÿÜĆÚ 4 Õ­óÚ ăÕ­ĀÂ¬ Ɨ. ÜòÉÉòãÕ­óÚæòÂêÔñÈóÚ Ƙ. ÜòÉÉòã
Õ­óÚÅèóâëČóÿäĆÉĀæñÅèóâÂ­óèìÚ­óĂÚîóËöß ƙ. ÜòÉÉòãÕ­óÚëòâßòÚÙáóßĂÚë×óÚØöćØČóÈóÚ         
ƚ. ÜòÉÉòãÕ­óÚāÅäÈëä­óÈÚāãÛóãĀæñÛääãóÂóéĂÚîÈÅ°Âóä 
 Ƙ.Ƙ áóäñÈóÚ 
 Kirmeyer and Dougherty (1988) ăÕ­îÙõÛóãè¬ó ÂóääòÛäú­æòÂêÔñÃîÈÈóÚ ìäøî
ÿÈøćîÚăÃĂÚÂóäØČóÈóÚØöćîÈÅ°ÂóäâîÛìâóãĂì­ßÚòÂÈóÚäòÛÝõÕËîÛÌ÷ćÈîóÉÿÜĆÚÖòèÂäñÖù­ÚØöćØČóĂì­ 
ßÚòÂÈóÚÖ­îÈĂË­ÅèóâßãóãóâëúÈØòĈÈØóÈä¬óÈÂóãĀæñÉõÖĂÉ ÿßøćîØČóĂì­ëČóÿäĆÉÖóâÿÜ­óìâóã    
ĀæñîóÉÿÂõÕÅèóâÿÅäöãÕìóÂăâ¬ëóâóä×ØČóĂì­ëČóÿäĆÉăÕ­ ÿË¬Ú áóäñÈóÚâóÂÿÂõÚăÜĀæñäñãñÿèæó
ØöćÉČóÂòÕ 
 Ƙ.ƙ îóäâÔ°ĂÚÃÔñØČóÈóÚ 
 Zapf, Mertini, Seifert, Vogt, Isic,and Fischbach (ƘƖƗƙ) ăÕ­îÙõÛóãîÈÅ°ÜäñÂîÛ
ÃîÈ Emotion Work ăÕ­ĀÂ¬ ÂóäĀëÕÈîîÂØóÈîóäâÔ°ØóÈÛèÂ (Display of Positive Emotion) 
ÂóäĀëÕÈîîÂÃîÈîóäâÔ°ØóÈæÛ (Display of Negative Emotion) ÂóäÖîÛëÚîÈÅèóâ
Ö­îÈÂóäØóÈîóäâÔ° (Demands for Sensitivity) ĀæñÂóäĀëÕÈ×÷ÈÅèóâÿìĆÚîÂÿìĆÚĂÉ 
(Emotional Sympathy) ÂóäĀëÕÈîóäâÔ°ÿÜĆÚÂæóÈ (Display of Neutral Emotion)               
ÂóäÅèÛÅùâîóäâÔ° (Emotion control) ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ°(Interaction Control) 
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Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° (Emotional Dissonance) ÿÂÔÒ°ÜÂÖõĂÚÂóäĀëÕÈîóäâÔ° 
(Norms of Regarding Emotion)  ÂóäĀëÕÈîóäâÔ°ĀÛÛÿÊßóñÿÉóñÉÈ (Display of Certain 
Emotions)  ĀæñÃîÛÿÃÖĂÚÂóäÖõÕÖ¬îæúÂÅ­ó (Extent of Client Contact) 
 Ƙ.ƚ ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ 

Festinger (1954) ăÕ­îÙõÛóãè¬óÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ Åøî ÂóäØöćÛùÅÅæâîÈìó
ÛùÅÅæîøćÚ ÿßäóñè¬óßèÂÿÃóÖ­îÈÂóäÃ­îâúæÿÂöćãèÂòÛÖòèÃîÈßèÂÿÃóÿîÈ ĀæñëáóßĀèÕæ­îâ     
ÿÃóÿËøćîè¬óÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâÿÜĆÚĀÚèØóÈØöćĂË­ÿßøćîÖäèÉëîÛÅèóâ×úÂÖ­îÈÃîÈÃ­îâúæîãú¬
ÿëâî ëČóìäòÛÿìÖùÝæîøćÚ ą ĂÚÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâÂĆÿßøćîÜäñÿâõÚÅùÔáóß ÜäñëõØÙõáóß
ÃîÈÖÚÿîÈ ÂóäÖòĈÈÿÜ­óìâóãĂÚë¬èÚÛùÅÅæ ÂóäË¬èãÿìæøîÛùÅÅæîøćÚÿßøćîØČóĂì­ÖÚÿîÈÚòĈÚßÛè¬ó
ÖÚÿîÈÚòĈÚÿìÚøîÂè¬óÛùÅÅæîøćÚäîÛ ą Öòè 
 Ƙ.ƛ ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ 

Maslach and Jackson (1986) ăÕ­ĀÛ¬ÈÅèóâÿìÚøćîãìÚ¬óãîîÂÿÜĆÚ ƙ Õ­óÚ ăÕ­ĀÂ¬     
Ɨ. Õ­óÚÅèóâî¬îÚæ­óØóÈîóäâÔ° Ƙ. Õ­óÚÂóäæÕÅ¬óÅèóâÿÜĆÚÛùÅÅæÃîÈÝú­îøćÚ ƙ. Õ­óÚÅèóâëČóÿäĆÉ
ë¬èÚÛùÅÅæ 

 
ƙ.  Ã­îâúæĀæñÂóäèõÉòã 
 ƙ.Ɨ  ÂóäÿÂĆÛäèâäèÛÃ­îâúæ (Data Collection) 

Ýú­èõÉòãÃîìÚòÈëøîÃîîÚùÎóÖÿÂĆÛÃ­îâúæÉóÂÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
Āæ­èÉ÷ÈÖõÕÖ¬îÃîîÚùÎóÖÿÂĆÛÃ­îâúæÉóÂāäÈÿäöãÚäòÑÛóæĀì¬ÈìÚ÷ćÈĂÚÉòÈìèòÕëâùØäÜäóÂóä ĀæñÚČó
ĀÛÛèòÕăÜÿÂĆÛÃ­îâúæÂòÛÂæù¬âÖòèîã¬óÈØöćÿÜĆÚÅäúäñÕòÛâòÙãâé÷ÂêóØùÂÅÚ Ý¬óÚØóÈÂæù¬âëóäñ    
Ö¬óÈ ą ĂÚāäÈÿäöãÚ ĀæñËöĈĀÉÈè¬óÝú­ÖîÛĀÛÛèòÕăâ¬Ö­îÈäñÛùËøćî āÕãÂóäé÷ÂêóÉñÿëÚîĂÚáóßäèâ 
ăâ¬âöÝæÖ¬îÝæÂóäÜÐõÛòÖõÈóÚĂÕ ą ÃîÈÝú­ÖîÛĀÛÛèòÕ āÕãÃîÅèóâä¬èââøîĂÚÂóäÖîÛĀÛÛèòÕĂì­
ÅäÛØùÂÃ­îÖóâÅèóâÿÜĆÚÉäõÈ ĀæñìóÂÖ­îÈÂóäÜÐõÿëÙÂóäÿÃ­óä¬èâĂÚāÅäÈÂóäèõÉòãÚöĈ ÂĆëóâóä×
ØČóăÕ­ÖæîÕÿèæó āÕãÂóäë¬ÈĀÛÛèòÕÅøÚ ĀæñÉñăâ¬âöÝæÂäñØÛìäøîÿÂõÕÝæÿëöãĂÕ ą Ö¬îÝú­ÖîÛ
ĀÛÛèòÕØòĈÈëõĈÚ ĀæñÚòÕìâóãÿßøćîÿÂĆÛĀÛÛèòÕÅøÚáóãĂÚèòÚØöćÂČóìÚÕÝ¬óÚØóÈÂæù¬âëóäñÖ¬óÈ ą ĂÚ
āäÈÿäöãÚ ÚČóĀÛÛèòÕØöćăÕ­äòÛÅøÚâóÉČóÚèÚ ƗƜƖ ÊÛòÛâóÖäèÉëîÛÅèóâëâÛúäÔ° āÕãÅòÕÿæøîÂ
ÿÊßóñĀÛÛèòÕØöćâöÅèóâëâÛúäÔ°ÅäÛ×­èÚâóĂì­ÅñĀÚÚÖóâÿÂÔÒ°ØöćÂČóìÚÕ ÿßøćîÚČóÃ­îâúæâóĂË­
èõÿÅäóñì°ØóÈë×õÖõÖ¬îăÜ 
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 ƙ.Ƙ ÂäîÛĀÚèÅõÕĂÚÂóäèõÉòã 
 
 
 
 
 
 
 
 
 
 

3.3 èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã 
 
 
 
 
ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ îóäâÔ°ĂÚÃÔñ

ØČóÈóÚ ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ Āæñëä­óÈëâÂóä
ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäúäñÕòÛâòÙãâé÷ÂêóĂÚāäÈÿäöãÚäòÑÛóæĀì¬ÈìÚ÷ćÈĂÚ
ÉòÈìèòÕëâùØäÜäóÂóä 
 ƙ.ƚ ÜäñËóÂäĀæñÂæù¬âÖòèîã¬óÈ 

ÜäñËóÂäØöćĂË­ĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ Åøî ÅäúäñÕòÛâòÙãâé÷ÂêóĂÚāäÈÿäöãÚäòÑÛóæĀì¬ÈìÚ÷ćÈ
ĂÚÉòÈìèòÕëâùØäÜäóÂóä ÉČóÚèÚ 1ƜƖ ÅÚ (Ã­îâúæ Ô èòÚØöć 15 ÂùâáóßòÚÙ° 2560)ÿÚøćîÈÉóÂ
ÉČóÚèÚÜäñËóÂäØöćÖ­îÈÂóäé÷ÂêóâöÉČóÚèÚÚ­îã ÕòÈÚòĈÚ Âóäé÷ÂêóÅäòĈÈÚöĈÉ÷ÈĂË­ÉČóÚèÚÜäñËóÂä
ØòĈÈìâÕÿÜĆÚÂæù¬âÖòèîã¬óÈ 
 ƙ.ƛ ÿÅäøćîÈâøîØöćĂË­ĂÚÂóäé÷Âêó 

ÿÅäøćîÈâøîØöćĂË­ĂÚÂóäèõÉòãÿÜĆÚĀÛÛèòÕāÕãĀÛ¬ÈÿÜĆÚ 6 ë¬èÚ Åøî ë¬èÚØöć 1 Ã­îâúæë¬èÚ
ÛùÅÅæ  ăÕ­ĀÂ¬ ÿßé îóãù äñÕòÛÂóäé÷Âêó ë×óÚáóßëâäë îóãùÈóÚ äñÕòÛÖČóĀìÚ¬È ĀæñäóãăÕ­ 
ë¬èÚØöć 2 ĀÛÛèòÕÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ (α=.966) ë¬èÚØöć 3 ĀÛÛèòÕáóäñÈóÚ (α=.868) 
ë¬èÚØöć 4 ĀÛÛèòÕîóäâÔ°ĂÚÃÔñØČóÈóÚ Õ­óÚÂóäÅèÛÅùâîóäâÔ° (α=.869) Õ­óÚÂóäĀëÕÈ

H2 

H3 

H1 

H4 

ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ 
(Job Stress) 

áóäñÈóÚ (Work load) 

ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ 
(Job Burnout) 

îóäâÔ°ĂÚÃÔñØČóÈóÚ 
(Emotion Work) 

- ÂóäÅèÛÅùâîóäâÔ° (Emotion Control) 
- ÂóäĀëÕÈîóäâÔ°ØóÈæÛ (Display of Negative Emotions)  
- ÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° (Demands for Sensitivity) 
- Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° (Emotional Dissonance) 
- ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° (Interaction Control) 
 

ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ  
(Social Comparison) 
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îóäâÔ°ØóÈæÛ (α=.746) Õ­óÚÂóäÖîÛëÚîÈÖ¬îÅèóâÖ­îÈÂóäØóÈîóäâÔ° (α=.803)          
Õ­óÚÅèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° (α=.710) Õ­óÚÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° (α=.716) 
ë¬èÚØöć 5 ĀÛÛèòÕÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ (α=.845) ë¬èÚØöć 6 ĀÛÛèòÕÅèóâÿìÚøćîãìÚ¬óãĂÚ
ÂóäØČóÈóÚ (α=.869) 
 3.6 ÂóäèõÿÅäóñì°Ã­îâúæ (Data Analysis) 

ÂóäèõÿÅäóñì°Ã­îâúæØòĈÈìâÕÕČóÿÚõÚÂóäèõÿÅäóñì°āÕãĂË­āÜäĀÂäâëČóÿäĆÉäúÜØóÈë×õÖõ 
(Statistical Package for the Social Sciences: SPSS) āÕãë×õÖõØöćĂË­ĂÚÂóäèõÉòãăÕ­ĀÂ¬ Âóä
ĀÉÂĀÉÈÅèóâ×öć (Frequency) ĀæñÅ¬óä­îãæñ (Percentage) Å¬óÿÊæöćã (Mean) ë¬èÚÿÛöćãÈÿÛÚ
âóÖäÑóÚ (Standard Deviation) Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ° (Pearson³s Product Moment 
Correlation) ĀæñÂóäèõÿÅäóñì°×Õ×îãßìùÅúÔ (Multiple Regression Analysis) Õ­èãèõÙö Enter 
  
4.  ÝæÂóäèõÉòã  
 ƚ.Ɨ ÝæÂóäèõÿÅäóñì°Ã­îâúæë¬èÚÛùÅÅæ 

ÉóÂÂæù¬âÖòèîã¬óÈÅäúäñÕòÛâòÙãâé÷ÂêóĂÚāäÈÿäöãÚäòÑÛóæĀì¬ÈìÚ÷ćÈĂÚÉòÈìèòÕ
ëâùØäÜäóÂóä ÉČóÚèÚ ƗƜƖ ÅÚ ÿÜĆÚÿßéìÎõÈ âöÉČóÚèÚ ƗƖƙ ÅÚ ä­îãæñ Ɯƚ.ƚƖ ĀæñÿßéËóã 
ÉČóÚèÚ ƛƝ ÅÚ ä­îãæñ ƙƛ.ƜƖ ë¬èÚĂìÎ¬ÉÛÂóäé÷ÂêóĂÚäñÕòÛÜäõÎÎóÖäö ÉČóÚèÚ ƗƗƛ ÅÚ ä­îã
æñ ƝƗ.ƟƖ äîÈæÈâóÅøîÉÛÂóäé÷ÂêóĂÚäñÕòÛÜäõÎÎóāØ ÉČóÚèÚ ƚƙ ÅÚ ä­îãæñ ƘƜ.ƟƖ         
ë¬èÚĂìÎ¬âöë×óÚáóßāëÕ ÉČóÚèÚ ƞƚ ÅÚ ä­îãæñ ƛƘ.ƛƖ äîÈæÈâóÅøî ë×óÚáóßëâäë ÉČóÚèÚ 
ƝƘ ÅÚ ä­îãæñ ƚƛ.ƖƖ ë¬èÚĂìÎ¬îãú¬ĂÚÖČóĀìÚ¬ÈÈóÚäñÕòÛÅäúËČóÚóÎÂóäßõÿéê ÉČóÚèÚ ƚƖ ÅÚ 
ä­îãæñ Ƙƛ.ƖƖ äîÈæÈâóîãú¬ĂÚÖČóĀìÚ¬ÈÈóÚäñÕòÛÅäúËČóÚóÎÂóä ÉČóÚèÚ ƙƜ ÅÚ  ä­îãæñ ƘƘ.ƛƖ 
ĀæñÖČóĀìÚ¬ÈÈóÚäñÕòÛÅäúîòÖäóÉ­óÈ ÉČóÚèÚ ƙƜ ÅÚ  ä­îãæñ ƘƘ.ƛƖ ÖČóĀìÚ¬ÈÈóÚäñÕòÛ Åäú 
ÉČóÚèÚ Ƙƚ ÅÚ ä­îãæñ Ɨƛ.ƖƖ ĂÚë¬èÚÃîÈäóãăÕ­âöäñÕòÛäóãăÕ­îãú¬äñìè¬óÈ Ɨƛ,ƖƖƖ · ƘƖ,ƖƖƖ 
ÛóØâóÂØöćëùÕ ÉČóÚèÚ ƜƝ ÅÚ ä­îãæñ ƚƗ.ƟƖ äîÈæÈâóâöäñÕòÛäóãăÕ­îãú¬äñìè¬óÈ ƚƛ,ƖƖƗ · 
ƛƖ,ƖƖƖ ÛóØ ÉČóÚèÚ ƘƜ ÅÚ ä­îãæñ ƗƜ.ƘƖ äîÈæÈâóâöäñÕòÛäóãăÕ­âóÂÂè¬ó ƛƖ,ƖƖƖ ÛóØ 
ÉČóÚèÚ Ƙƚ ÅÚ ä­îãæñ Ɨƛ.ƖƖ ĀæñîóãùÖòèāÕãÿÊæöćãÃîÈÂæù¬âÖòèîã¬óÈîãú¬Øöć ƚƖ.ƝƖ Üö Āæñîóãù
ÈóÚāÕãÿÊæöćãÃîÈÂæù¬âÖòèîã¬óÈîãú¬Øöć 14.11 Üö 
 4.2 ÝæÂóäèõÿÅäóñì°ØóÈë×õÖõÃîÈÖòèĀÜäØöćĂË­ĂÚÂóäèõÉòã 
 ÂóäèõÿÅäóñì°Ã­îâúæÿËõÈßääÔÚóÃîÈÖòèĀÜäāÕãĂË­Å¬óë×õÖõ Å¬óÿÊæöćãÿæÃÅÔõÖ Āæñë¬èÚ
ÿÛöćãÈÿÛÚâóÖäÑóÚĀæñÂóäèõÿÅäóñì°ÅèóâëòâßòÚÙ°äñìè¬óÈÖòèĀÜä ăÕ­ĀÂ¬ ÅèóâÿÅäöãÕĂÚÂóä
ØČóÈóÚ áóäñÈóÚ îóäâÔ°ĂÚÃÔñØČóÈóÚ ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ĀæñÅèóâÿìÚøćîãìÚ¬óãĂÚ
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ÂóäØČóÈóÚ āÕãÂóäìóÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (Pearson³s product moment 
correlation) 

 ƚ.ƙ ÝæÂóäèõÿÅäóñì°ÅèóâëòâßòÚÙ°äñìè¬óÈÖòèĀÜä 
 ÝæÂóäèõÿÅäóñì°Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÖòèĀÜäÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ 
áóäñÈóÚ îóäâÔ°ĂÚÃÔñØČóÈóÚ ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóä
ØČóÈóÚ ßÛè¬óÅ¬óÜäñëõØÙõċëìëòâßòÚÙ°ØòĈÈìâÕ 36 Åú¬ âöÅ¬óÅèóâëòâßòÚÙ°îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõ
ØöćäñÕòÛ .ƖƗ ÉČóÚèÚ ƙƙ Åú¬ Āæñ .Ɩƛ ÉČóÚèÚ Ƙ Åú¬ äèâØòĈÈìâÕÉČóÚèÚ ƙƛ Åú¬ ëČóìäòÛÅ¬óëòâÜäñëõØÙõċ
ëìëòâßòÚÙ°ØöćâöÅ¬óÅèóâëòâßòÚÙ°ØóÈÛèÂâöÅ¬óîãú¬äñìè¬óÈ .143 ×÷È .ƛƘƗ ÉñÿìĆÚè¬óÅ¬óëòâÜäñëõØÙõċ
ëìëòâßòÚÙ°âöÅ¬óăâ¬ëúÈ×÷È .ƞƖ ĀëÕÈè¬óăâ¬âöÜòÎìóáóèñä¬èâÿë­ÚÖäÈßìù (Multicollinearity) 
 

ÖóäóÈØöć Ɨ Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñÅ¬óëìëòâßòÚÙ°ÃîÈÖòèĀÜä ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ ÂóäÅèÛÅùâîóäâÔ° 
ÂóäĀëÕÈîîÂÃîÈîóäâÔ°ØóÈæÛ ÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° 

ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ĀæñÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚØöćĂË­ĂÚÂóäèõÉòã (N=160) 

ÖòèĀÜä M S.D. 1 2 3 4 5 6 7 8 9 
Ɨ. ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ  
Ƙ. áóäñÈóÚ  
îóäâÔ°ĂÚÃÔñØČóÈóÚ 
ƙ. ÂóäÅèÛÅùâîóäâÔ° 
ƚ. ÂóäĀëÕÈîîÂÃîÈîóäâÔ°
ØóÈæÛ 
ƛ. ÂóäÖîÛëÚîÈÅèóâ
Ö­îÈÂóäØóÈîóäâÔ° 
Ɯ. Åèóâăâ¬ëîÕÅæ­îÈØóÈ
îóäâÔ° 
Ɲ. ÂóäÅèÛÅùâÂóäâö
ÜÐõëòâßòÚÙ° 
ƞ. ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ  
Ɵ. ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóä
ØČóÈóÚ 

3.31 
 
3.26 
 
3.24 
2.90 
 
3.16 
 
3.15 
 
3.23 
 
3.08 
 
3.15 

0.45 
 
0.45 
 
0.51 
0.50 
 
0.54 
 
0.ƚƛ 
 
0.47 
 
0.42 
 
0.39 

1.00 
 
.407** 
 
.ƗƜƛ* 
.ƘƗƚ** 
 
.ƗƟƛ* 
 
.ƘƜƞ** 
 
.ƘƖƛ** 
 
.ƘƝƙ** 
 
.ƚƗƖ** 

 
 
1.00 
 
.143 
.238** 
 
.225** 
 
.377** 
 
.231** 
 
.224** 
 
.425** 

 
 
 
 
1.00 
.280** 
 
.267** 
 
.413** 
 
.307** 
 
.188** 
 
.376** 

 
 
 
 
 
1.00 
 
.351** 
 
.492** 
 
.351** 
 
.270** 
 
.384** 

 
 
 
 
 
 
 
1.00 
 
.413** 
 
.314** 
 
.210** 
 
.408** 

 
 
 
 
 
 
 
 
 
1.00 
 
.428** 
 
.339** 
 
.521** 

 
 
 
 
 
 
 
 
 
 
 
1.00 
 
.272** 
 
.436** 

 
 
 
 
 
 
 
 
 
 
 
 
 
1.00 
 
.ƙƞƟ** 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.00 

*p <.05, **p <.01 
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 ÿâøćîßõÉóäÔóÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÃîÈÖòèĀÜäÖ¬óÈ ą ØöćâöÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚ
ÂóäØČóÈóÚ ßÛè¬ó 
 ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ âöÅèóâëòâßòÚÙ°ØóÈÛèÂ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóä
ØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƚƗƖ îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 áóäñÈóÚ âöÅèóâëòâßòÚÙ°ØóÈÛèÂ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬ó
ëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƚƘƛ îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 îóäâÔ°ĂÚÃÔñØČóÈóÚ Õ­óÚÂóäÅèÛÅùâîóäâÔ° âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƙƝƜ îã¬óÈâöÚòãëČóÅòÎØóÈ
ë×õÖõØöćäñÕòÛ .ƖƗ  
 îóäâÔ°ĂÚÃÔñØČóÈóÚ Õ­óÚÂóäĀëÕÈîîÂÃîÈîóäâÔ°ØóÈæÛ âöÅèóâëòâßòÚÙ°
ØóÈÛèÂ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƙƞƚ 
îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 îóäâÔ°ĂÚÃÔñØČóÈóÚ Õ­óÚÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° âöÅèóâëòâßòÚÙ°
ØóÈÛèÂ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƚƖƞ 
îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 îóäâÔ°ĂÚÃÔñØČóÈóÚ Õ­óÚÅèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° âöÅèóâëòâßòÚÙ°ØóÈÛèÂ
ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƛƘƗ îã¬óÈâö
ÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 îóäâÔ°ĂÚÃÔñØČóÈóÚ Õ­óÚÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƚƙƜ îã¬óÈâöÚòãëČóÅòÎ
ØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ âöÅèóâëòâßòÚÙ°ØóÈÛèÂ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóä
ØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƙƞƟ îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ 
 ƚ.ƚ Âóäëä­óÈëâÂóäØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ 
 ÿßøćîëä­óÈëâÂóäØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäúäñÕòÛâòÙãâé÷Âêó 
Ýú­èõÉòãĂË­ÂóäèõÿÅäóñì°×Õ×îãĀÛÛßìùÅúÔ (Multiple Regression Analysis) Õ­èãèõÙö Stepwise 
āÕãĂË­ÖòèĀÜäØČóÚóãØòĈÈìâÕ Åøî ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ îóäâÔ°ĂÚÃÔñØČóÈóÚ 
(ƛ Õ­óÚ) ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ìæòÈÉóÂÚČóÖòèĀÜäØČóÚóãØòĈÈìâÕăÜØČóÂóäèõÿÅäóñì°
×Õ×îãĀÛÛßìùÅúÔ ßÛè¬óâöÿßöãÈ Ɲ ÖòèĀÜä ÅøîÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ îóäâÔ°
ĂÚÃÔñØČóÈóÚ (ÂóäÅèÛÅùâîóäâÔ°ÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° Åèóâăâ¬
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ëîÕÅæ­îÈØóÈîóäâÔ° ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ°) ĀæñÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ Øöćëóâóä×
ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÂæù¬âÖòèîã¬óÈăÕ­ä­îãæñ 46.90 (R2 = .469) 

ÖóäóÈØöć Ƙ Å¬óëòâÜäñëõØÙõċ×Õ×îãÃîÈÖòèØČóÚóãĂÚäúÜÅñĀÚÚÕõÛ ÅñĀÚÚâóÖäÑóÚ  
Å¬óÅèóâÅæóÕÿÅæøćîÚâóÖäÑóÚÃîÈëòâÜäñëõØÙõċ×Õ×îã ÂóäØÕëîÛÅ¬ó t (t-test) ÃîÈÂæù¬âÖòèîã¬óÈ  
ĀæñÖòèĀÜäØČóÚóãØòĈÈìâÕØöćé÷Âêó ĂÚÂóäØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÂæù¬âÖòèîã¬óÈ 

 (N = 160) 

ÖòèĀÜäØČóÚóã R R2 B SEb β t 
Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° (ED) .521 .271 .ƗƛƜ .ƖƜƛ .ƗƞƘ 2.387* 
ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ (JS) .ƛƟƘ .ƙƛƖ .Ɨƚƞ .Ɩƛƞ .ƗƝƘ 2.574* 
ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° (EH) .ƜƘƝ .ƙƟƙ .ƗƘƞ .ƖƛƜ .Ɨƛƛ 2.268* 
áóäñÈóÚ (WL) .Ɯƚƛ .ƚƗƜ .Ɨƚƚ .ƖƛƟ .ƗƜƝ 2.448* 
ÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° (ES) .ƜƜƖ .ƚƙƜ .ƗƖƙ .Ɩƚƞ .ƗƚƘ 2.129* 

ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ (SC) .ƜƝƚ .ƚƛƚ .Ɨƙƚ .ƖƜƖ .Ɨƚƛ 2.241* 
ÂóäÅèÛÅùâîóäâÔ° (EK) .Ɯƞƛ .ƚƜƟ .ƗƖƚ .ƖƛƗ .Ɨƙƛ 2.047* 
Å¬óÅÈØöć   .ƘƖƞ .ƘƜƘ  .796 
R = .685R2 = .ƚƜƟ 
*p <.05 
  

 ÿâøćîßõÉóäÔóÅ¬óëòâÜäñëõØÙõċÂóä×Õ×îãĂÚäúÜÅñĀÚÚâóÖäÑóÚ (̡) ßÛè¬óÖòèØČóÚóãØöć
âöÅ¬ó  ̡ëúÈëùÕ Åøî Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° äîÈæÈâóÅøî ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ   
áóäñÈóÚ ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ÂóäÖîÛëÚîÈÅèóâ
Ö­îÈÂóäØóÈîóäâÔ° ĀæñÂóäÅèÛÅùâîóäâÔ° ÖóâæČóÕòÛ Ì÷ćÈëóâóä×ëä­óÈëâÂóäØČóÚóãÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ĂÚäúÜÅñĀÚÚÕõÛăÕ­ÕòÈÚöĈ 

JBO = .ƘƖƞ + .ƗƛƜED + .ƗƚƞJS + .ƗƚƚWL + .ƗƙƚSC + .ƗƘƞEH + .ƗƖƙES + .ƗƖƚEK 
ÿâøćîĀÜæÈÅñĀÚÚÕõÛĂì­ÿÜĆÚÅñĀÚÚâóÖäÑóÚ (Z-Score) Āæ­è ëóâóä×ÿÃöãÚÿÜĆÚ

ëâÂóäØČóÚóãĂÚäúÜÃîÈÅñĀÚÚâóÖäÑóÚ ăÕ­ÕòÈÚöĈ 
JBO = .ƗƞƘED + .ƗƝƘJS + .ƗƜƝWL + .155EH + .ƗƚƛSC + .142ES + .ƗƙƛEK 
ÿâøćî  JBO = ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ 

ED = Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° 
JS  = ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ 
WL = áóäñÈóÚ 
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EH = ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° 
SC = ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ 
ES = ÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° 
EK = ÂóäÅèÛÅùâîóäâÔ° 

ÉóÂëâÂóäÕòÈÂæ¬óèĀëÕÈĂì­ÿìĆÚè¬ó ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ ÂóäÅèÛÅùâ
îóäâÔ°ÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° ÂóäÅèÛÅùâ
ÂóäâöÜÐõëòâßòÚÙ° ĀæñÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ØòĈÈ 7 ÖòèĀÜä ëóâóä×ØČóÚóã                  
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ăÕ­ä­îãæñ 46.90 
 
5.  สรุปและอภิปรายผล 
 สมมติฐานการวิจัยที่ 1 ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ    
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚāÕãäèâ ÝæÂóäèõÉòãßÛè¬ó ëÚòÛëÚùÚëââÖõÑóÚāÕãÅäúäñÕòÛ
âòÙãâé÷ÂêóØöćâöÅèóâÿÅäöãÕëúÈÉñÿÜĆÚÝú­ØöćâöÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚëúÈÕ­èã             
ÂäâëùÃáóßÉõÖ (ƘƛƚƘ) ăÕ­îÙõÛóãè¬óÅèóâÿÅäöãÕĂÚäñÕòÛëúÈÿÜĆÚäñÕòÛØöćÛùÅÅæäú­ë÷ÂÖ÷ÈÿÅäöãÕ
Å¬îÚÃ­óÈëúÈ ăÕ­äòÛÅèóâÿÕøîÕä­îÚ ăâ¬ëÛóãĂÉ ÉóÂÜòÎìóØóÈÉõÖĂÉĀæñä¬óÈÂóã ÅèóâÿÅäöãÕ
äñÕòÛÚöĈâöÝæÂäñØÛÖ¬îÂóäØČóÈóÚĀæñÂóäÕČóÿÚõÚËöèõÖ ÝæÂóäèõÉòãëóâóä×îÙõÛóãăÕ­è¬ó ÿâøćîÅäúâö
ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚâóÂ Éñë¬ÈÝæĂì­ÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚâóÂÃ÷ĈÚ 
Âæ¬óèÅøî ÿâøćîÅäúÖ­îÈîãú¬ĂÚëáóßĀèÕæ­îâØöćÉñÖ­îÈÿÂõÕÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ÿË¬Ú        
ÅèóâÃòÕĀã­ÈĂÚÂóäØČóÈóÚ áóäñÈóÚëîÚØöćìÚòÂĀæñâóÂÿÂõÚăÜ ØČóĂì­ÿèæóë¬èÚÖòèæÕÚ­îãæÈ 
ÈóÚØöćÜÐõÛòÖõîãú¬âöÅèóâÌČĈóÌóÂÉČóÿÉ ĀæñÿÂõÕÉóÂÜòÉÉòãîøćÚ ą ĂÚÂóäØČóÈóÚ ÿË¬Ú ÚāãÛóãÃîÈäòÑ
ØöćÜäòÛÿÜæöćãÚîãú¬ÖæîÕÿèæó ÅèóâÃòÕĀã­ÈĂÚîÈÅ°Âóä ëáóßĀèÕæ­îâĂÚÂóäØČóÈóÚØöćăâ¬
ÿîøĈîîČóÚèã ðæð ÿÜĆÚÖ­Ú ÿÜĆÚÜòÉÉòãØČóĂì­ÿÂõÕÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ØČóĂì­ÝæÂóäÜÐõÛòÖõÈóÚ
æÕæÈ Āæñë¬ÈÝæÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäú Ì÷ćÈëîÕÅæ­îÈÂòÛÝæÂóäé÷ÂêóÃîÈ 
Devereux, Hastings, Noone, Firth, and Totsika (2009) ßÛè¬ó ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ
āÕãÿÊßóñØöćÿÂõÕÉóÂÜäõâóÔÈóÚØöćâóÂÿÂõÚăÜÿÜĆÚÖòèĀÜäØöćë¬ÈÝæÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚ          
ÂóäØČóÈóÚ Āæñëóâóä×ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ­ ĀæñëîÕÅæ­îÈÂòÛÝæ
Âóäé÷ÂêóÃîÈ Needle, Griffin, Svendsen (1981) ßÛè¬óÅèóâÿÅäöãÕÃîÈÅäúÿÂõÕÉóÂÈóÚØöćØČó
ăâ¬Ú¬óëÚĂÉ ÜäõâóÔÈóÚâöâóÂÿÂõÚăÜ ÅèóâëòâßòÚÙ°ÂòÛÿßøćîÚä¬èâÈóÚĀæñÝú­Ûäõìóäăâ¬Õö Āæñ
îóËößÅäúÿÜĆÚîóËößØöćÖ­îÈÿÝËõÎÂòÛÜòÎìóÅèóâÿÅäöãÕăÕ­âóÂÂè¬óîóËößîøćÚ ą ĀæñÚòÛèòÚÉñãõćÈ
ëúÈÃ÷ĈÚ ÿË¬ÚÿÕöãèÂòÛ Harnon-Vaught (ƗƟƞƛ) ØöćßÛè¬ó îóËößÅäúâöÅèóâÿÅäöãÕëúÈÂè¬óîóËößîøćÚ 
ÿâøćîÅäúÿÂõÕÅèóâäú­ë÷ÂÿìÚøćîãìÚ¬óãĂÚÂóäÜÐõÛòÖõÈóÚÉñØČóĂì­âöÅèóâßãóãóâĂÚÂóäëîÚæÕæÈ 
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ÃóÕÂóäÿîóĂÉĂë¬ÕúĀæÝú­ÿäöãÚ âöÜÐõëòâßòÚÙ°ÂòÛÝú­ÿäöãÚÚ­îãæÈ âöØòéÚÅÖõØóÈæÛÖ¬îÂóäØČóÈóÚ 
ĀæñÜäñëõØÙõáóßĂÚÂóäØČóÈóÚæÕæÈ Ì÷ćÈë¬ÈÝæÂäñØÛÖ¬îÂóäÉòÕÂóäÿäöãÚÂóäëîÚ ĀæñãòÈ
Â¬îĂì­ÿÂõÕÜòÎìóÅùÔáóßÂóäé÷ÂêóÃîÈÜäñÿØéËóÖõÖóââóîöÂÕ­èã 

 สมมติฐานการวิจัยที่ 2 áóäñÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚ
ÂóäØČóÈóÚāÕãäèâÝæÂóäèõÉòãßÛè¬ó ëÚòÛëÚùÚëââÖõÑóÚ āÕãìóÂÅäúäñÕòÛâòÙãâé÷Âêóâö 
áóäñÈóÚØöćăÕ­äòÛÝõÕËîÛëúÈÂĆÉñë¬ÈÝæĂì­ÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚëúÈÕ­èã              
Ì÷ćÈ Cooper and Cartwright (1997) ăÕ­îÙõÛóãè¬ó ÜäõâóÔÈóÚØöćâóÂÿÂõÚăÜ ØČóĂì­ÿÂõÕ
ÅèóâÿÅäöãÕĀæñÅèóâèõÖÂÂòÈèæ äú­ë÷ÂÿÛøćîìÚ¬óã āÕãÿÊßóñÈóÚØöćØČóÌČĈó ą ØČóĂì­ÛùÅÅæăâ¬ß÷È
ßîĂÉĂÚÈóÚ ăâ¬âöÅèóâÖøćÚÖòèĂÚÂóäØČóÈóÚ ÝæÂóäèõÉòãëóâóä×îÙõÛóãăÕ­è¬ó ÿâøćîÅäúăÕ­äòÛáóäñ
ÈóÚØöćÿÂöćãèÃ­îÈÂòÛÂóäëîÚ ĀæñáóäñÈóÚîøćÚ ą ÚîÂÿìÚøîÉóÂÂóäëîÚØöćÿÜĆÚìÚ­óØöćØöćÖ­îÈ
äòÛÝõÕËîÛâöâóÂÿÂõÚăÜ ÉČóÿÜĆÚØöćÉñÖ­îÈØČóÈóÚâóÂÿÂõÚÿèæóÜÂÖõ ÿË¬Ú ÂóäÿÜĆÚÅäúÜäñÉČóËòĈÚ 
ÂóäîîÂÿãöćãâÛ­óÚÚòÂÿäöãÚ ÂóäØČóÈóÚßòëÕù ÈóÚèõËóÂóä ÈóÚÛùÅÅæ ĀæñîøćÚ ą ÿÜĆÚÖ­Ú        
ÈóÚÿìæ¬óÚöĈæ­èÚÿÜĆÚÈóÚØöćÚîÂÿìÚøîáóäñÈóÚëîÚ ÅäúÉČóÿÜĆÚØöćÉñÖ­îÈØČóÈóÚÚîÂÿèæó ìäøîÖ­îÈ
ØČóĂÚÃÔñØöćÿÜĆÚËòćèāâÈßòÂ ØČóĂì­ëúÎÿëöãÿèæóĂÚÂóäßòÂÝ¬îÚ ìäøîÂóäÿÖäöãâÂóäëîÚ É÷ÈÿÂõÕ
ëáóèñî¬îÚæ­óØóÈä¬óÈÂóãĀæñîóäâÔ° ä¬óÈÂóãî¬îÚÿßæöãÉóÂÂóäØČóÈóÚØöćâöÜäõâóÔâóÂ      
ÿâøćîăÕ­äòÛáóäñÈóÚØöćìÚòÂĀæñÿÜĆÚÿèæóÚóÚØČóĂì­ÅäúÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚĂÚ
ØöćëùÕ ëîÕÅæ­îÈÂòÛÝæÂóäé÷ÂêóÃîÈ Maslach (1982) ØöćăÕ­ØČóÂóäé÷ÂêóÜòÉÉòãØöćâöÝæÖ¬îÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚßÛè¬óÂóäØöćÛùÅÅæÖ­îÈäòÛÝõÕËîÛĂÚìÚ­óØöćÜäñÉČóØöćâöÜäõâóÔâóÂ
ÿÂõÚăÜ ĀæñâöÿèæóØöćÉČóÂòÕĂÚÂóäØČóÈóÚ äèâ×÷ÈÂóäâöÜÐõëòâßòÚÙ°ÂòÛÝú­äòÛÛäõÂóäîøćÚ ą ë¬ÈÝæĂì­
ÛùÅÅæÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÿË¬ÚÿÕöãèÂòÛ Tappen (1995) ßÛè¬ó áóäñÈóÚâöÝæ
āÕãÖäÈÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãØöćÛùÅÅæâöÅèóâäú­ë÷ÂÅòÛÃ­îÈĂÉĀæñâöÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÿÂõÕÃ÷ĈÚÉóÂÂóäØöćÖ­îÈĂË­ÿèæóĂÚë¬èÚÂóäØČóÈóÚØöćăâ¬ĂË¬ÈóÚāÕãÖäÈ 
ÿË¬Ú ÈóÚÕ­óÚÿîÂëóäÖ¬óÈ ą ĀØÚØöćÉñĂË­ÿèæóĂÚÂóäĂì­ÛäõÂóäĀÂ¬Ýú­äòÛÛäõÂóäØöćÖÚÿîÈäòÛÝõÕËîÛ
ÕúĀæîã¬óÈÿÖĆâØöć Õ­èãÅèóâäòÛÝõÕËîÛØòĈÈìâÕÅäúÉ÷ÈäòÛäú­è¬óÖÚÿîÈâöÜäõâóÔÈóÚâóÂ               
ÿâøćîÿÂõÕáóäñÈóÚâóÂÉÚØČóăâ¬ØòÚÖ­îÈĂË­ÿèæóÚîÂÿìÚøîÉóÂÿèæóÈóÚÛ¬îã ą ÿÜĆÚÜäñÉČó        
É÷ÈÿÂõÕëáóèñÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ 

 สมมติฐานการวิจัยที่ 3 îóäâÔ°ĂÚÃÔñØČóÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ         
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚāÕãäèâ  ÝæÂóäèõÉòãßÛè¬ó ëÚòÛëÚùÚëââÖõÑóÚ ìóÂÅäúäñÕòÛ
âòÙãâé÷ÂêóâöîóäâÔ°ĂÚÃÔñØČóÈóÚĂÚĀÖ¬æñÕ­óÚëúÈÂĆÉñë¬ÈÝæĂì­ÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚ   
ÂóäØČóÈóÚëúÈÉóÂÝæÂóäé÷ÂêóÃîÈ Hochschild (1983) ßÛè¬ó îóäâÔ°ĂÚÃÔñØČóÈóÚÿÜĆÚ
ÜäñāãËÚ°ÂòÛîÈÅ°Âóä ÿßäóñÛùÅÅæÜÐõÛòÖõăÕ­ÖóâÃ­îÂČóìÚÕÃîÈÈóÚ ĀÖ¬îóÉÿÜĆÚÝæä­óãÖ¬î
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ÛùÅÅæÿÚøćîÈÉóÂÃ­îÛòÈÅòÛìäøîÃ­îÂČóìÚÕÚòĈÚ îóÉÂ¬îĂì­ÿÂõÕÅèóâÿìÚøćîãæ­ó ĀæñÅèóâăâ¬ß÷È
ßîĂÉâóÂÃ÷ĈÚ āÕãîóäâÔ°ĂÚÃÔñØČóÈóÚâöÝæÂäñØÛØóÈæÛìäøîØóÈÛèÂÂòÛÛùÅÅæ ÝæÂóäèõÉòã
ëóâóä×îÙõÛóãăÕ­è¬ó Âóä×úÂÂČóìÚÕÂÏÿÂÔÒ°ìäøî×úÂÅèÛÅùâîóäâÔ°ĂÚäñìè¬óÈØöćâöÂóäÿäöãÚ
ÂóäëîÚ ìäøîâöÂóäßúÕÅùãÂòÛÚòÂÿäöãÚ ăâ¬è¬óÉñÕ­èãÅČóëòćÈÃîÈāäÈÿäöãÚ ÚāãÛóãÃîÈäòÑ ìäøîÕ­èã
ÂÏÃ­îÛòÈÅòÛÉääãóÛääÔèõËóËöß ØČóĂì­Åäúăâ¬ëóâóä×ØöćÉñĀëÕÈîîÂØóÈîóäâÔ°ØöćĀØ­ÉäõÈ
îîÂâó ĀÖ¬Ö­îÈ×úÂÅèÛÅùâĂì­ĀëÕÈîîÂØóÈîóäâÔ°ØöćÿÜĆÚÂæóÈìäøîØöćÿìâóñëâ Ì÷ćÈìóÂ×úÂ
ÅèÛÅùâĂÚÂóäĀëÕÈîîÂØóÈîóäâÔ°Û¬îãÅäòĈÈÂĆÉñâöÝæÖ¬îÅèóâäú­ë÷ÂÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ
ãõćÈÃ÷ĈÚ ĀæñãòÈßÛè¬ó îóäâÔ°ĂÚÃÔñØČóÈóÚ Õ­óÚÂóäĀëÕÈîîÂÃîÈîóäâÔ°ØóÈæÛ Õ­óÚÂóä
ÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° Õ­óÚÅèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° âöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ Õ­óÚÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõ Ì÷ćÈëóâóä×îÙõÛóãăÕ­è¬ó ĂÚÂóä
ÜÐõÛòÖõìÚ­óØöćÂóäëîÚÃîÈÅäúØöćÉñÖ­îÈØČóÂóäëîÚìäøîâöÜÐõëòâßòÚÙ°ÂòÛÚòÂÿäöãÚÿÜĆÚÉČóÚèÚâóÂ
Û¬îãÅäòĈÈ ÚòÂÿäöãÚìæóãÅÚÂĆØČóĂì­ÅäúÿÂõÕîóäâÔ°Øöćăâ¬ß÷ÈÜäñëÈÅ° ÿË¬Ú îóäâÔ°āÂäÙ ìÈùÕìÈõÕ 
ăâ¬ßîĂÉ ÿÜĆÚÖ­Ú îóÉØČóĂì­ìæóãÅäòĈÈÅäúĀëÕÈîóäâÔ°ØóÈæÛÂòÛÚòÂÿäöãÚ ÿßäóñăâ¬Öóâ
ÂÏäñÿÛöãÛ Ö­îÈÿÃ­âÈèÕÂèÕÃòÚÕ­èãèõÙöÂóäÖ¬óÈ ą ×÷ÈĀâ­è¬óÉñÃòÕÖ¬îÂÏÿÂÔÒ°ÃîÈāäÈÿäöãÚÂĆ
Öóâ ĀæñĂÚÂóäÜÐõÛòÖõìÚ­óØöćÂóäëîÚÅäúÖ­îÈâöÜÐõëòâßòÚÙ°ÂòÛÚòÂÿäöãÚØöćâöÅèóâìæóÂìæóãØČó
Ăì­ÅäúÖ­îÈÿÝËõÎÂòÛÅèóâäú­ë÷ÂÃîÈÚòÂÿäöãÚÉČóÚèÚâóÂĂÚÃÔñØöćØČóÂóäëîÚÅäúÉ÷ÈìæöÂÿæöćãÈăâ¬ăÕ­
ØöćÉñÖ­îÈÖîÛëÚîÈÖ¬îÅèóâÖ­îÈÂóäØóÈÕ­óÚîóäâÔ°āÕãÿÊßóñĂÚìÚ­óØöćØöćÉñÖ­îÈÜäñÉČóËòĈÚìäøî
ÿÜĆÚÅäúØöćÜä÷Âêó ÿßøćîØöćÉñăÕ­ÖîÛëÚîÈĀæñĀëÕÈîîÂØóÈîóäâÔ°ØöćÿìâóñëâÖ¬îÚòÂÿäöãÚ 
āÕãÿÊßóñÂóäÿÜĆÚÅäúÚòĈÚÉñÖ­îÈÅèÛÅùâîóäâÔ°ÖÚÿîÈĂì­ÕöØöćëùÕĂÚÿèæóØöćÜÐõÛòÖõìÚ­óØöćÂóäëîÚ
Ö­îÈÅèÛÅùâîóäâÔ°Ăì­ÿÂõÕÅèóâÿÜĆÚÂæóÈĀâ­è¬óÉñ×úÂÚòÂÿäöãÚØČóĂì­āÂäÙ ìäøîÿÂõÕîóäâÔ°ØóÈ
æÛÂĆÖóâ ØČóĂì­ÂóäĀëÕÈîîÂØóÈîóäâÔ°ĂÚÃÔñÚòĈÚăâ¬ÿÜĆÚăÜĂÚØõéØóÈÿÕöãèÂòÚÅäúÉ÷ÈâöÅèóâ
ăâ¬ëîÕÅæ­îÈØóÈîóäâÔ°Å¬îÚÃ­óÈØöćÉñëúÈ ĀæñĂÚÛØÛóØìÚ­óØöćÃîÈÅäú ÅäúÉñÖ­îÈâöÜÐõëòâßòÚÙ°
ÂòÛÚòÂÿäöãÚÿÜĆÚÉČóÚèÚâóÂ ĀæñÛóÈÂäÔöÂĆĂË­ÿèæóÅ¬îÚÃ­óÈÚóÚ ÿË¬Ú ÂóäĂì­ÅČóÜä÷ÂêóÜòÎìó
Ö¬óÈ ą ÂóäĀÚñÚČóÂóäÿäöãÚ ÂóäîÛäâëòćÈëîÚÜäñÉČóèòÚ ðæð ÿÜĆÚÖ­Ú ÿäøćîÈÿìæ¬óÚöĈæ­èÚÿÜĆÚ
áóäñÈóÚØöćÅäúÉñÖ­îÈĂË­ÂóäâöÜÐõëòâßòÚÙ°ÿÜĆÚîã¬óÈâóÂ Āæñ×úÂÂČóìÚÕÿèæóĂÚÂóäßúÕÅùãÕ­èã
ÂäîÛäñãñÿèæó Ì÷ćÈîóÉÉñÿÜĆÚÅóÛßòÂ ìäøîÿÜĆÚÂäÔöÿä¬ÈÕ¬èÚĂÚÅóÛÂóäëîÚÌ÷ćÈăâ¬îóÉÉñ
ìæöÂÿæöćãÈăÕ­ ĀæñãòÈâöÅèóâ×öćØöćÉñÖ­îÈÜÐõëòâßòÚÙ°ÂòÛÚòÂÿäöãÚ Ýú­ÜÂÅäîÈ ìäøîÝú­Ûäõìóä ĂÚĀÖ¬æñ
èòÚÿÜĆÚÉČóÚèÚâóÂ ĂÚÂóäßòÂÃîÈÅäúÉÚìâÕÅóÛßòÂ ìäøîÿÂõÚÿèæóăÜĂÚÅóÛØöćÉñÖ­îÈâöáóäñ
ÈóÚëîÚ ×÷ÈĀâ­è¬óĂÚÂóäßúÕÅùãìäøîÂóäâöÜÐõëòâßòÚÙ°ĂÚĀÖ¬æñÅäòĈÈÅäúëóâóä×ÂČóìÚÕÿèæóăÕ­
Õ­èãÖÚÿîÈÂĆÖóâ ÿâøćîÅäúÖ­îÈÖÂîãú¬ĂÚëáóèñÿìæ¬óÚöĈÛ¬îãÅäòĈÈĀæñÿÜĆÚÿèæóÚóÚÖæîÕÿèæóĂÚ
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ÂóäØČóÈóÚîóËößÚöĈ ÂĆÉñë¬ÈÝæÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚāÕã Zapf, Seifert, 
Schmutte, Mertini, and Holz (2001) ăÕ­îÙõÛóãè¬óáóèñÅèóâÿìÚøćîãìÚ¬óãÿÜĆÚÝæîòÚ
ÿÚøćîÈâóÉóÂÅèóâÿÅäöãÕ ØöćâõăÕ­äòÛÂóäÛČóÛòÕ ÿãöãèãó âòÂßÛĂÚîóËößØöćĂì­ÛäõÂóä îóËößØöćÖ­îÈ
ØČóÈóÚÂòÛÝú­ÅÚÿÜĆÚÿèæóÚóÚ ĀæñÈóÚØöćÖ­îÈâöÂóäÃ­îÈÿÂöćãèÂòÛîóäâÔ°ÃîÈÝú­äòÛÛäõÂóäāÕãÖäÈ 
(Emotion work) ÕòÈÿË¬Ú ĀßØã° ßãóÛóæ ÚòÂÉõÖèõØãó Åäú îóÉóäã° ÚòÂëòÈÅâëÈÿÅäóñì° ØöćÖ­îÈâö
ÂóäĀëÕÈîîÂîã¬óÈÿìâóñëâÂòÛÛØÛóØØöćëòÈÅâÅóÕìèòÈăè­ĀæñÉóÂÂóäé÷ÂêóÃîÈ Zapf et al. 
(2001) ăÕ­é÷ÂêóĂÚÂæù¬âÖòèîã¬óÈ ƛ Âæù¬â ăÕ­ĀÂ¬ ßÚòÂÈóÚØöćØČóÈóÚĂÚÛ­óÚÿÕĆÂîÚùÛóæ , ßÚòÂÈóÚ
āäÈĀäâ, ßÚòÂÈóÚÙÚóÅóä ĀæñßÚòÂÈóÚéúÚã°ÛäõÂóäØóÈāØäéòßØ°ÿÂöćãèÂòÛîóäâÔ°ĂÚÃÔñ
ØČóÈóÚØöćë¬ÈÝæÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ßÛè¬ó îóäâÔ°ĂÚÃÔñØČóÈóÚÕ­óÚÅèóâăâ¬
ëîÕÅæ­îÈØóÈîóäâÔ° ĀæñÕ­óÚÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ°âöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗÿË¬ÚÿÕöãèÂòÛ Kovacs, 
M., Kovacs, E., and Hegedus (2010) Øöćé÷ÂêóÿäøćîÈîóäâÔ°ĂÚÃÔñØČóÈóÚÂòÛÅèóâÿìÚøćîã
ìÚ¬óãĂÚÂóäØČóÈóÚÃîÈßãóÛóæ ĀæñÿáëòËÂä ĂÚÜäñÿØéïòÈÂóäö ßÛè¬ó îóäâÔ°ĂÚÃÔñØČóÈóÚ
Õ­óÚÂóäÅèÛÅùâîóäâÔ°âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÕ­óÚÅèóâî¬îÚæ­ó
ØóÈîóäâÔ° āÕãëóâóä×ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ­îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöć
äñÕòÛ .Ɩƛ 

 สมมติฐานการวิจัยที่ 4 ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚāÕãäèâ ÝæÂóäèõÉòãßÛè¬ó ëÚòÛëÚùÚëââÖõÑóÚ ÖòèĀÜäÚöĈë¬ÈÝæĂì­
ÿÂõÕÅèóâëòâßòÚÙ°ăÕ­ØòĈÈØóÈÛèÂĀæñØóÈæÛ āÕãìóÂÅäúäñÕòÛâòÙãââöÂóäÿÜäöãÛÿØöãÛØóÈ
ëòÈÅâëúÈÂĆÉñâöÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚëúÈÖóâăÜÕ­èã Forsyth (2006) ăÕ­îÙõÛóãè¬ó 
ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâĀÛ¬ÈîîÂÿÜĆÚ Ƙ ÜäñÿáØ Åøî ÂóäÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÛùÅÅæØöćâö
ÜäñëÛÅèóâëČóÿäĆÉÚ­îãÂè¬ó ĀæñÂóäÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÛùÅÅæîøćÚØöćÜäñëÛÅèóâëČóÿäĆÉ
âóÂÂè¬ó āÕãÛùÅÅæÉñÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÛùÅÅæîøćÚĂÚÿäøćîÈØöćÿÂöćãèÃ­îÈÂòÛÖÚÿîÈ ìäøîÿäøćîÈØöć
ÖÚÿîÈĂì­ÅèóâëÚĂÉëóâóä×ë¬ÈÝæØóÈÛèÂìäøîØóÈæÛÖ¬îÖÚÿîÈÂĆăÕ­ ÉóÂÝæÂóäèõÉòãëóâóä×
îÙõÛóãăÕ­è¬ó ÅäúāÕãë¬èÚĂìÎ¬âöÂóäÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÝú­îøćÚîãú¬ÿëâî ăâ¬è¬óÉñÿÜĆÚÿäøćîÈÂóä
ëîÚ ÂóäÿæøćîÚÖČóĀìÚ¬È ÂóäÜäòÛÿÈõÚÿÕøîÚ ÅèóâÿìæøćîâæČĈóĂÚëòÈÅâÃîÈÅäú ÂóäÛäõìóäÈóÚÃîÈ
āäÈÿäöãÚÌ÷ćÈîóÉØČóĂì­ÿÂõÕÂóäÿÜäöãÛÿØöãÛÂòÚĂÚÂæù¬âÅäú ÿäøćîÈÜäñëÛÂóäÔ°Ö¬óÈ ą îóÉÿÜĆÚÅäúØöć
âöÖČóĀìÚ¬ÈìäøîÜäñëÛÂóäÔ°âóÂÂè¬óÖÚÿîÈ ÿâøćîÿÂõÕÂóäÿÜäöãÛÿØöãÛÿëâî ą ÂĆÉñë¬ÈÝæÖ¬î
ÉõÖĂÉĀæñÂóäØČóÈóÚ ÿÜĆÚăÜăÕ­è¬óÂæù¬âÖòèîã¬óÈÃîÈÅäúĂÚāäÈÿäöãÚØöćâöÉČóÚèÚÅäúØöćîóãù îóãùÈóÚ 
ăâ¬âóÂ ìäøîÖČóĀìÚ¬ÈÈóÚăâ¬ëúÈÚòÂ âòÂÿîóÖÚÿîÈăÜÿÜäöãÛÿØöãÛÂòÛÅäúØöćâöîóãùÈóÚ ÖČóĀìÚ¬ÈÈóÚ
âóÂÂè¬ó âöÅèóâÜäñëÛÅèóâëČóÿäĆÉâóÂÂè¬ó ĀæñâòÂÉñÿÂõÕÂóäÿÜäöãÛÿØöãÛÂòÚÿîÈîãú¬Û¬îã ą 
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ÅèóâÖ¬óÈÂòÚÃîÈÖČóĀìÚ¬ÈìÚ­óØöć ìäøîîùÜÚõëòãë¬èÚÛùÅÅæ Ì÷ćÈØČóĂì­ÿâøćîăâ¬ăÕ­äòÛÅèóâÿØ¬óÿØöãâ 
ìäøîăâ¬ăÕ­äòÛÅèóâãùÖõÙääâÿÜĆÚÿèæóÚóÚ ą ÅèóâëùÃĂÚÂóäØČóÈóÚÂĆæÕæÈ ÂĆÉñë¬ÈÝæÖ¬îÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÖóââó Ì÷ćÈëîÕÅæ­îÈÂòÛÂóäé÷ÂêóÃîÈ Carmona, Buunk, Peiro, 
Rodriguez, and Bravo (ƘƖƖƜ) ØöćăÕ­ßÛè¬óÅäúâòÂÿÜäöãÛÿØöãÛÖòèÿîÈÛ¬îã ą ÂòÛÛùÅÅæîøćÚĂÚ
îóËößÌ÷ćÈâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ÿË¬ÚÿÕöãèÂòÛ Van Yperen, 
Brenninkmeijer, and Buunk (ƘƖƖƜ) ăÕ­é÷ÂêóßÛè¬óÿâøćîÅäúÿÜäöãÛÿØöãÛÖòèÿîÈÂòÛÅÚîøćÚ ą 
ĂÚÃÔñØöćäú­ë÷Âè¬óÂČóæòÈÖÚÿîÈÕ­îãÂè¬óÿÜĆÚÂóäÿÜäöãÛÿØöãÛÿËõÈæÛ ØČóĂì­ÿÂõÕÅèóâÿìÚøćîãìÚ¬óã
ĂÚÂóäØČóÈóÚ äèâ×÷ÈÝæÂóäÜÐõÛòÖõÈóÚÕ­èã ÿâøćîâöÂóäÿÜäöãÛÿØöãÛÂòÛÅäúĂÚäñÕòÛØöćëúÈÂè¬ó      
ÉñÿÂõÕÝæÂäñØÛĂÚÂóäĀëÕÈÿÉÖÚóØöćÉñØČóÈóÚìÚòÂÃ÷ĈÚÚ­îãæÈÕ­èã 

 สมมติฐานการวิจัยที่ 5 ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ îóäâÔ°ĂÚÃÔñØČóÈóÚ 
ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ëóâóä×ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ­  ÝæÂóäèõÉòã
ßÛè¬ó ëÚòÛëÚùÚëââÖõÑóÚ  āÕãØČóÂóäèõÿÅäóñì°×Õ×îãßìùÅúÔĀæñÚČóÖòèĀÜäØČóÚóãÖòèĀäÂ
ÿÃ­óëú¬ëâÂóä Ì÷ćÈâöîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƘƝƗ (̡ = .182) ìâóãÅèóâè¬ó Åèóâăâ¬
ëîÕÅæ­îÈØóÈîóäâÔ°ÿÜĆÚÖòèØČóÚóãØöćëóâóä×ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäú
äñÕòÛâòÙãâé÷ÂêóăÕ­ä­îãæñ ƘƝ.ƗƖ  

ÖòèĀÜäØČóÚóãÖòèØöć Ƙ ØöćÿÃ­óëú¬ëâÂóäÅøî ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ìæòÈÉóÂÿßõćâ      
ÖòèĀÜäØČóÚóãÖòèØöć Ƙ Āæ­è âöÝæØČóĂì­Å¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƙƛƖ ( ̡= .172) 
ìâóãÅèóâè¬ó Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ°ĀæñÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚëóâóä×ä¬èâ
ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ­ä­îãæñ ƙƛ.Ɩ 

ÖòèĀÜäØČóÚóãÖòèØöć ƙ ØöćÿÃ­óëú¬ëâÂóäÅøî ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° ìæòÈÉóÂØöćÿßõćâ
ÖòèĀÜäØČóÚóãÖòèØöć ƙ Āæ­è âöÝæØČóĂì­Å¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƙƟƙ ( ̡= .155) 
ìâóãÅèóâè¬ó Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚĀæñÂóäÅèÛÅùâÂóäâö
ÜÐõëòâßòÚÙ° ëóâóä×ä¬èâØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ­ä­îãæñ ƙƟ.ƙ  

ÖòèĀÜäØČóÚóãÖòèØöć ƚ ØöćÿÃ­óëú¬ëâÂóäÅøî áóäñÈóÚ ìæòÈÉóÂØöćÿßõćâÖòèĀÜäØČóÚóãÖòèØöć 
ƚ Āæ­è âöÝæØČóĂì­Å¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƚƗƜ ( ̡= .167) ìâóãÅèóâè¬ó Åèóâăâ¬
ëîÕÅæ­îÈØóÈîóäâÔ° ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° ĀæñáóäñÈóÚ 
ëóâóä×ä¬èâØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ­ä­îãæñ ƚƗ.ƜƖ 

ÖòèĀÜäØČóÚóãÖòèØöć ƛ ØöćÿÃ­óëú¬ëâÂóäÅøî ÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° 
ìæòÈÉóÂØöćÿßõćâÖòèĀÜäØČóÚóãÖòèØöć ƛ Āæ­è âöÝæØČóĂì­Å¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƚƙƜ  
(̡ = .142) ìâóãÅèóâè¬óÅèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ            
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ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° áóäñÈóÚ ĀæñÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° ëóâóä×
ä¬èâØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ­ä­îãæñ ƚƙ.ƜƖ 

ÖòèĀÜäØČóÚóãÖòèØöć Ɯ ØöćÿÃ­óëú¬ëâÂóäÅøî ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ìæòÈÉóÂØöćÿßõćâÖòè
ĀÜäØČóÚóãÖòèØöć Ɯ Āæ­è âöÝæØČóĂì­Å¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƚƛƚ ( ̡= .145) 
ìâóãÅèóâè¬ó Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ÂóäÅèÛÅùâÂóäâö
ÜÐõëòâßòÚÙ° áóäñÈóÚ ÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° ĀæñÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ 
ëóâóä×ä¬èâØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ­ä­îãæñ ƚƛ.ƚƖ 

ÖòèĀÜäØČóÚóãÖòèØöć Ɲ ØöćÿÃ­óëú¬ëâÂóäÅøî ÂóäÅèÛÅùâîóäâÔ° ìæòÈÉóÂØöćÿßõćâÖòèĀÜä
ØČóÚóãÖòèØöć Ɲ Āæ­è âöÝæØČóĂì­Å¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƚƜƟ ( ̡= .135) ìâóãÅèóâ
è¬ó Åèóâăâ¬ëîÕÅæ­îÈØóÈîóäâÔ° ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° 
áóäñÈóÚ ÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäØóÈîóäâÔ° ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ĀæñÂóäÅèÛÅùâ
îóäâÔ° ëóâóä×ä¬èâØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ­ä­îãæñ ƚƜ.ƟƖ 
 ข้อเสนอแนะส าหรับองค์การ 
 1.  îÈÅ°ÂóäÅèäĂì­ÅèóâëČóÅòÎÖ¬îÂóäæÕÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚÃîÈÅäú ăâ¬è¬óÉñ
ÿÜĆÚâõÖõĂÚÕ­óÚÖ¬óÈ ą ÅèäìóÂõÉÂääâÖ¬óÈ ą ØöćÉñØČóĂì­Åäúëóâóä×ÂČóÉòÕÅèóâÿÅäöãÕĂÚ        
ÂóäØČóÈóÚîîÂăÜăÕ­ ÿË¬Ú ÂóäßòÓÚóØóÈÕ­óÚÉõÖĂÉ ÂóäîîÂÂČóæòÈÂóã ìäøîÂóäăÜßòÂÝ¬îÚ 
ÿÜĆÚÖ­Ú ÿâøćîÅäúâöÅèóâÿÅäöãÕÚ­îãæÈ ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÂĆÉñÚ­îãæÈÖóâăÜÕ­èã 
 Ƙ.  îÈÅ°ÂóäÅèäÉòÕÂóäÿäöãÚÂóäëîÚ ìäøîáóäñÈóÚîøćÚ ą ØöćÅäúăÕ­äòÛâîÛìâóãĂì­
ÿìâóñëâ ÅèäÉñÉòÕÂóäÂòÛáóäñÈóÚÖ¬óÈ ą ÃîÈÅäúĀÖ¬æñÅÚĂì­ĂÂæ­ÿÅöãÈÂòÚ ăâ¬ÿìæøćîâæČĈóÂòÚ
âóÂÚòÂ ìäøîîóÉÉñĂË­ÿØÅāÚāæãöØöćÿÂöćãèÂòÛÂóäÿäöãÚÂóäëîÚØöćØòÚëâòãâóĂË­ĂÚāäÈÿäöãÚ äñÛÛ
ÛäõìóäÉòÕÂóäÚòÂÿäöãÚ ìäøîäñÛÛÂóäÉòÕÂóäîøćÚ ą ÿßøćîĂì­ÅäúăÕ­ĂË­ÿØÅāÚāæãöĂìâ¬ ą ĂÚ       
ÂóäĀÛ¬ÈÿÛóáóäñÈóÚÃîÈÅäú ĀæñÅèäâöÂóäîÛäâëòââÚóÿßøćîĂì­ÿÂõÕÅèóâäú­ÅèóâÿÃ­óĂÉĂÚÂóä
ĂË­ÿØÅāÚāæãöăÕ­îã¬óÈÿÖĆâØöć 
 ƙ.  îÈÅ°ÂóäÅèäĂì­ÅèóâëÚĂÉĂÚÕ­óÚîóäâÔ°ĂÚÃÔñØČóÈóÚÃîÈÅäúĂÚâõÖõÕ­óÚÖ¬óÈ ą 
ÿßøćîÅäúÉñăÕ­âöîóäâÔ°ØöćÝ¬îÚÅæóã ăâ¬ÿÅäöãÕÉóÂÂóä×úÂÂóäÅèÛÅùâîóäâÔ°ÉÚâóÂÿÂõÚăÜ Ì÷ćÈ
îóÉë¬ÈÝæÖ¬îëùÃáóßÉõÖĂÉ Āæñä¬óÈÂóãÃîÈÅäú ĀæñÂóäĀëÕÈîîÂØóÈîóäâÔ°Ö¬îÚòÂÿäöãÚ ìóÂ
×úÂÅèÛÅùâĂÚÂóäĀëÕÈîîÂØóÈîóäâÔ°âóÂÿÂõÚăÜ ÅäúîóÉĀëÕÈîóäâÔ°Øöćăâ¬ÿìâóñëâÂòÛ
ÚòÂÿäöãÚîîÂâóÿßøćîÿÜĆÚÂóääñÛóãîóäâÔ° îóÉØČóĂì­ÿÂõÕÜòÎìóĂÚÕ­óÚÉäõãÙääâĀæñ
ÉääãóÛääÔÖóââó Āæñë¬ÈÝæĂì­ÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÖóââóîöÂÕ­èã 
 ƚ.  îÈÅ°ÂäÅèäßõÉóäÔóĀæñÜäòÛÜäùÈĂÚÕ­óÚÂóäÿäöãÚÂóäëîÚ ÂóäĂì­ÝæÖîÛĀØÚ  
ÂóäÉòÕÖČóĀìÚ¬ÈìÚ­óØöćĂì­ÿìâóñëâ ÂóäâîÛìâóãÈóÚ ÂóäÜäñÿâõÚÝæÂóäØČóÈóÚ āÕãĂì­ÅäúăÕ­
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âöë¬èÚä¬èâĂÚÂóäĀëÕÈîîÂØóÈÅèóâÅõÕ ÂóäË¬èãÿìæøîÌ÷ćÈÂòÚĀæñÂòÚ ÂĆÉñØČóĂì­Åäúăâ¬ÚČóÖÚÿîÈ
ăÜÿÜäöãÛÿØöãÛÂòÛÅÚîøćÚâóÂÿÂõÚăÜ Ì÷ćÈāÕãë¬èÚĂìÎ¬âòÂÿÜĆÚăÜĂÚØóÈæÛÂòÛÖÚÿîÈÉ÷ÈÿÂõÕ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ÊñÚòĈÚ îÈÅ°ÂóäÅèäÉñë¬ÈÿëäõâĂì­Åäúäù¬ÚĂìâ¬ ą ĂË­ÅèóâÅõÕĂÚ
ØóÈÛèÂĀæñîóÉìóÅäúÖ­ÚĀÛÛÿßøćîĂì­ÅäúÅÚîøćÚ ą ÚČóÿÜĆÚÖòèĀÛÛĀæñÿÜäöãÛÿØöãÛĂÚÿËõÈÛèÂ ÂĆ
ÉñØČóĂì­æÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚæÈăÕ­ 
 ƛ.  îÈÅ°ÂóäÅèäÚČóÃ­îâúæØöćăÕ­ÉóÂÂóäé÷ÂêóÅäòĈÈÚöĈăÜßõÉóäÔóÜäòÛÜäùÈĂÚÕ­óÚÖ¬óÈ ą 
ÿßøćîĂì­ÅäúâöĀäÈĀæñÂČóæòÈĂÉĂÚÂóäÜÐõÛòÖõìÚ­óØöć ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäúÂĆÉñ
ÖČćóæÈ  ÿâøćîÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäúÖČćó ÅäúÂĆÉñØČóÈóÚîã¬óÈâöÅèóâëùÃ ëóâóä×
ØČóÈóÚăÕ­îã¬óÈâöÜäñëõØÙõáóß ÅäúâöÅèóâÖòĈÈĂÉÿîóĂÉĂë¬ÚòÂÿäöãÚĂÚÂóäÿäöãÚÂóäëîÚ ÂĆÉñÿÂõÕ
ÝæÕöÖ¬îÿÕĆÂÚòÂÿäöãÚ îÈÅ°Âóä ĀæñÜäñÿØéËóÖõ 
 ข้อเสนอแนะส าหรับการวิจัยในอนาคต 
 Ɨ.  Âóäé÷ÂêóèõÉòãĂÚÅäòĈÈÚöĈëÚĂÉé÷ÂêóĂÚÂæù¬âÅäúëóãÂóäëîÚ Âóäé÷ÂêóÅäòĈÈÖ¬îăÜ É÷È
ÅèäÚČóăÜé÷ÂêóÂòÛÂæù¬âÖòèîã¬óÈîøćÚ ą ĂÚÛäõÛØØöćìæóÂìæóã ÿË¬Ú ÅäúāäÈÿäöãÚÿîÂËÚ îóÉóäã°
ĂÚâìóèõØãóæòã ìäøîÅäúØöćëîÚĂÚëóãîóËöß ÿßäóñÅäúØöćîãú¬ĂÚëóãÂóäëîÚØöćÖ¬óÈÂòÚ îóÉÉñâö
ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ îóäâÔ°ĂÚÃÔñØČóÈóÚ ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ Āæñ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚØöćăâ¬ÿìâøîÚÂòÚ Ì÷ćÈÉñØČóĂì­âöÃ­îâúæÿÂöćãèÂòÛÅèóâÿìÚøćîãìÚ¬óã
ĂÚÂóäØČóÈóÚÃîÈÅäúâóÂÃ÷ĈÚ ĀæñÚČóăÜëú¬ÂóäìóìÚØóÈÜ­îÈÂòÚìäøîĀÂ­ăÃÜòÎìóÅèóâÿìÚøćîã
ìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäúÖ¬îăÜ  
 Ƙ.  Âóäé÷ÂêóĂÚÅäòĈÈÚöĈĂË­ĀÛÛèòÕĂÚÂóäëČóäèÉ Ì÷ćÈÝæëČóäèÉÛîÂ×÷ÈÅèóâëòâßòÚÙ°ìäøî
Âóäë¬ÈÝæÂòÚÃîÈÖòèĀÜä ĂÚÂóäé÷ÂêóÖ¬îăÜĂÚîÚóÅÖîóÉÉñĂË­èõÙöÂóäé÷ÂêóÿËõÈÅùÔáóßÅèÛÅú¬
ÂòÚăÜ ÿË¬Ú èõÙöÂóäëòâáóêÔ°ìòèìÚ­óÂæù¬âëóäñ ÿßøćîÚÅäú ìäøîÛùÅæóÂäîøćÚØöćÿÂöćãèÃ­îÈ ÿßøćîĂì­ăÕ­
âöÅèóâÿÃ­óĂÉÿËõÈæ÷ÂĂÚÖòèĀÜäØöćé÷ÂêóăÕ­ÕöãõćÈÃ÷ĈÚ 
 ƙ.  Åèäé÷Âêóè¬óâöÖòèĀÜäĂÕîöÂÛ­óÈØöćëóâóä×ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ
ÃîÈÅäúăÕ­îöÂ ÿË¬Ú ÿßé îóãù îóãùÈóÚ ë×óÚáóßëâäë ÛùÅæõÂáóßÖ¬óÈ ą ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚ ÂóääòÛäú­ÂóäëÚòÛëÚùÚÉóÂîÈÅ°Âóä ÅèóâãùÖõÙääâĂÚîÈÅ°Âóä ßåÖõÂääâÂóäëä­óÈ
ÚèòÖÂääâ ÅèóâëùÃĂÚÂóäØČóÈóÚ ÿÜĆÚÖ­Ú ÿßøćîĂì­ÅäîÛÅæùâÂòÛØùÂÜòÉÉòãØöćÿÂöćãèÃ­îÈÂòÛ        
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäú 
 ƚ.  ÉóÂÂóäØÛØèÚÈóÚèõÉòãØöćÝ¬óÚâóßÛè¬óĂÚÜäñÿØéăØããòÈâöÂóäé÷ÂêóÿäøćîÈîóäâÔ°
ĂÚÃÔñØČóÈóÚ ĀæñÿäøćîÈÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâÃîÈÅäúÅ¬îÚÃ­óÈÚ­îã É÷ÈÅèäâöÂóäé÷ÂêóĂÚ
ÿäøćîÈÚöĈĂì­âóÂÃ÷ĈÚ ÿßøćîÚČóăÜÜäñãùÂÖ°ĂË­Ăì­ÿÂõÕÜäñāãËÚ°îã¬óÈÂè­óÈÃèóÈ 
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 ƛ.  ÅèäâöÂóäßòÓÚóĀÛÛèòÕîóäâÔ°ĂÚÃÔñØČóÈóÚ ĀæñĀÛÛèòÕÂóäÿÜäöãÛÿØöãÛØóÈ
ëòÈÅâĂì­ÿìâóñëâÂòÛÛäõÛØÃîÈÅäúĂì­ÿßõćâÃ÷ĈÚ ÿÚøćîÈÉóÂĀÛÛèòÕÚöĈÝú­èõÉòãăÕ­ØČóÂóäĀÜæÉóÂĀÛÛ
èòÕÃîÈÖ¬óÈÜäñÿØé ÛóÈÅČó×óâÿÜĆÚÅČó×óâØöćÅæ­óãÅæ÷ÈÂòÚ Ì÷ćÈîóÉØČóĂì­Ýú­ÖîÛĀÛÛèòÕÿÂõÕÅèóâ
ëòÛëÚ É÷ÈÅèäßòÓÚóĀÛÛèòÕĂì­âöÅèóâËòÕÿÉÚâóÂÃ÷ĈÚ ĀæñÉñÿÜĆÚÜäñāãËÚ°ÂòÛèÈÂóäèõÉòãĀæñ
ÿÜĆÚĀÚèØóÈĂÚÂóäßòÓÚóÅùÔáóßËöèõÖÃîÈÅäúăÕ­îöÂØóÈìÚ÷ćÈ 
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ÛØÅòÕã¬î 

ÈóÚèõÉòãÚöĈâöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÂóäÖöÅèóâÖòèÖÚèòÓÚÙääâîÈÅ°Âóä      
ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈèõéèÂäØöćÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÃîÈäòÑĀì¬È
ìÚ÷ćÈÂóäèõÉòãÚöĈĂË­äñÿÛöãÛèõÙöèõÉòãÿËõÈÜäõâóÔ Âæù¬âÖòèîã¬óÈ Åøî èõéèÂäĂÚîÈÅ°ÂóäÃîÈäòÑĀì¬ÈìÚ÷ćÈ ÉČóÚèÚ 252 
ÅÚ ÿÅäøćîÈâøîăÕ­äòÛÂóäßòÓÚóÿßøćîĂË­ĂÚÂóäèõÉòãÜäñÂîÛÕ­èãĀÛÛëîÛ×óâ 5 ë¬èÚ Åøî ë¬èÚĀäÂÿÜĆÚ
ĀÛÛëîÛ×óâæòÂêÔñë¬èÚÛùÅÅæ ë¬èÚØöć 2 ÿÜĆÚĀÛÛëîÛ×óâÂóäÖöÅèóâÖòèÖÚ ë¬èÚØöć 3 ÿÜĆÚĀÛÛëîÛ×óâ
èòÓÚÙääâîÈÅ°Âóä ë¬èÚØöć 4 ĀÛÛëîÛ×óâÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ Āæñë¬èÚØöć 5 ĀÛÛëîÛ×óâÅèóâ
ÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãĀÛÛëîÛ×óâë¬èÚØöć 2-5 âöÅ¬óÅèóâÿËøćîâòćÚ (Reliability) ÿØ¬óÂòÛ .782, .605, .892 Āæñ 
.755 ÖóâæČóÕòÛ ÿâøćîÚČóâóèõÿÅäóñì°ìóÅèóâëòâßòÚÙ°āÕãĂË­Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚ ÝæÂóäèõÉòã
ßÛè¬óÂóäÖöÅèóâÖòèÖÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀÖ¬èòÓÚÙääâîÈÅ°ÂóäÕ­óÚæòÂêÔñÅèóâ
ÿÜĆÚËóã(r=.293, p<.01) Âóäâù¬ÈÿÚ­ÚÝæäñãñãóè (r=.234, p<.01) ĀæñÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 
(r=.242, p<.01) âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÂóäÖöÅèóâÖòèÖÚÕ­óÚÅèóââöÿîÂæòÂêÔ°(r=-

.172**, p<.01) Õ­óÚÅèóâëîÕÅæ­îÈ (r=.211, p<.01) Õ­óÚÂóääèâÝú­îøćÚÿÃ­óâóîãú¬ĂÚÖòèÖÚ (r=.194, p<.05) 
ĀæñÕ­óÚÅèóâÜäîÈÕîÈ (r=.337, p<.01) èòÓÚÙääâîÈÅ°ÂóäØùÂâõÖõ (ÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ    (r=-.413, 
p<.01), ÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ (r=.232, p<.01), ÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ (r=.452, p<.01), æòÂêÔñ
ÅèóâÿÜĆÚËóã (r=.551, p<.01), ĀæñÂóäâù¬ÈÿÚ­ÚÝæäñãñãóè (r=.178, p<.01)) âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 

ค าส าคัญ : ÂóäÖöÅèóâÖòèÖÚ èòÓÚÙääâîÈÅ°Âóä ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
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Abstract 

The research was to study the relationship between Self-Construal, Organizational Culture, 
Perceive Quality of Work Life and Intention to Stay of Engineers in the one Government Department. 
This study was designed based on quantitative methods. A questionnaire was used to collect the data 
252 engineers in the one government department as a research sampling. The questionnaires were 
developed to collect data consisted of five parts: part 1: demographic information, part 2: Self-construal 
scale, Part 3: organizational culture, part 4: perceive quality of work life and part 5: intention to stay. 
Reliability testing of questionnaire in part 2-5 as .782, .605, .892 and.755 respectively. Pearson Product 
Moment correlation coefficient was employed to analyze the collected data. The results of the study 
are as follows: There is no relationship between Self-Construal and Intention to Stay. Organizational 
Culture in dimension of Masculinity (r=.293, p<.01) and Long-Term Orientation (r=.234, p<.01) and 

Perceive Quality of Work Life (r=.242, p<.01) correlate with Intention to Stay. Self-Construal in 

dimension of Uniqueness (r=-.172, p<.01), Consistency (r=.211, p<.01), Inclusion of the other in the 

self (r=.194, p<.05), Harmony (r=.337, p<.01) and Organizational Culture; all of dimensions(power 

distance (r=-.413, p<.01), uncertainty avoidance (r=.232, p<.01), individualism (r=.452, p<.01), 
masculinity (r=.551, p<.01*), and long-term orientation (r=.178, p<.01)) are correlate with Perceive 
Quality of Work Life. 

Keywords: Self-Construal, Organizational Culture, Perceive Quality of Work Life and Intention to Stay 
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1. ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó 
ĂÚØóÈÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°ÂóäÛùÅæóÂä×øîè¬óÿÜĆÚØäòßãóÂäØöćâöÅùÔÅ¬óØöćëùÕ 

ĂÚØóÈèõéèÂääâÂĆÿË¬ÚÂòÚ èõéèÂäÿÜĆÚØäòßãóÂäëČóÅòÎØöć×øîÿÜĆÚè¬óÿÜĆÚàòÚÿàøîÈìæòÂĂÚ         
ÂóäÃòÛÿÅæøćîÚÈóÚèõéèÂääâÌ÷ćÈÿÜĆÚéóëÖä°ØöćÿÂöćãèÃ­îÈÂòÛÂóäèõÿÅäóñì° ÂóäèóÈĀÝÚ Âóä
îîÂĀÛÛ ÂóäÛäõìóäÉòÕÂóäÂóäÂ¬îëä­óÈäñÛÛÃÚë¬È äñÛÛëóÙóäÔúÜāáÅ ĀæñäñÛÛËæéóëÖä°
Ì÷ćÈæ­èÚĀÖ¬ÿÂöćãèÃ­îÈÂòÛèõ×öËöèõÖÅèóâÿÜĆÚîãú¬ÃòĈÚßøĈÚÑóÚÃîÈÜäñËóËÚ ÿßøćîÖîÛëÚîÈÅèóâ
Ö­îÈÂóäÃîÈëòÈÅâ ĀæñâöÅèóâëČóÅòÎÖ¬îÂóäßòÓÚóÜäñÿØéÿÜĆÚîã¬óÈãõćÈ Õ­èãÿìÖùÚöĈèõéèÂäâòÂÉñ
âöäñÕòÛÅèóâÿÅäöãÕÉóÂÂóäØČóÈóÚëúÈÿÚøćîÈâóÉóÂÅùÔæòÂêÔñÃîÈÈóÚØöćØČóÿÜĆÚÈóÚØöćÖ­îÈĂË­
Åèóâäú­ØòÂêñÅèóâÿËöćãèËóÎÿÊßóñÕ­óÚ ÜäñÂîÛÂòÛÅèóâäòÛÝõÕËîÛØöćÖóââóáóãìæòÈÂóä
ëä­óÈëõćÈÂ¬îëä­óÈÚòĈÚą (ËäõÚØä° ãóÜ­îâĂã,2554) ÿÂõÕÿÜĆÚÅèóâÿÅäöãÕëñëâ ÿâøćîÿÂõÕáóèñ
ÕòÈÂæ¬óèÿÜĆÚäñãñÿèæóãóèÚóÚĀæñăâ¬ăÕ­äòÛÂóäĀÂ­ăÃØöć×úÂèõÙöîóÉÚČóăÜëú¬ÂóäØČóÈóÚØöćÕ­îã
ÜäñëõØÙõáóßØöćä­óããõćÈÂè¬óÚòĈÚîóÉÉñØČóĂì­èõéèÂäÖòÕëõÚĂÉæóîîÂ ë¬ÈÝæĂì­ÿÂõÕÅèóâÿëöãìóãĀÂ¬
îÈÅ°ÂóäÿÜĆÚîã¬óÈâóÂāÕãÿÊßóñîã¬óÈãõćÈÞ¬óãØäòßãóÂäÛùÅÅæÉñăÕ­äòÛÝæÂäñØÛāÕãÖäÈĂÚ
ÂóäØöćÖ­îÈÿëöãÅ¬óĂË­É¬óãĀæñØäòßãóÂäÖ¬óÈą ĂÚÂóäëääìóÛùÅæóÂäâóØÕĀØÚ ÕòÈÚòĈÚ ØČó
îã¬óÈăäØöćîÈÅ°ÂóäÉñëä­óÈĀäÈÉúÈĂÉĂì­ÛùÅæóÂäâöÅèóâÉÈäòÂáòÂÕöÖ¬îîÈÅ°Âóä âöÅèóâäòÂ         
ĀæñÝúÂßòÚÖ¬îîÈÅ°Âóä ÿßøćîĂì­ãòÈÅÈÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÖ¬îăÜ 

ÉóÂÅèóâëČóÅòÎÃ­óÈÖ­Ú Ýú­èõÉòãăÕ­ÿìĆÚÅèóâëČóÅòÎÃîÈÛùÅæóÂäØóÈÕ­óÚÈóÚèõéèÂääâ
É÷ÈâöÅèóâëÚĂÉé÷ÂêóÅèóâëòâßòÚÙ°ÃîÈÂóäÖöÅèóâÖòèÖÚèòÓÚÙääâîÈÅ°Âóä ĀæñÂóääòÛäú­
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚØöćâöÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈèõéèÂäØöćÜÐõÛòÖõÈóÚĂÚîÈÅ°Âóä
ÃîÈäòÑ ÿßäóñÂóäØöćÛùÅæóÂäĂÚîÈÅ°ÂóäâöÂóääòÛäú­×÷ÈÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚØöćÕöÚòĈÚ ã¬îââö
ÅèóâÿÂöćãèßòÚÂòÛèòÓÚÙääâîÈÅ°ÂóäØöćÿÃóÜÐõÛòÖõÈóÚîãú¬ îöÂØòĈÈÂóäÖöÅèóâÖòèÖÚÚòĈÚÿÜĆÚëõćÈØöćØČó
Ăì­ÛùÅÅæăÕ­ÿÂõÕÂóäÖäñìÚòÂäú­ĀæñãøÚãòÚÂóäÿÜĆÚÖòèÃîÈÖòèÿÃóÿîÈè¬óÖÚÿîÈâöÅèóâÿÜĆÚîãú¬Øöć
ëîÕÅæ­îÈÂòÛÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚØöćÿÃóăÕ­äòÛìäøîäòÛäú­îã¬óÈăäÛ­óÈ Ì÷ćÈÚ¬óÉñÿÜĆÚÿìÖùÝæ
ëČóÅòÎë¬èÚìÚ÷ćÈØöćØČóĂì­ÛùÅÅæÚòĈÚą ÿæøîÂĀæñÖòÕëõÚĂÉÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÚòĈÚąÖ¬îăÜìäøîăâ¬
ØòĈÈÚöĈÝú­èõÉòãÅóÕìèòÈè¬óÝæÂóäé÷ÂêóÉñÿÜĆÚÜäñāãËÚ°Ö¬îîÈÅ°Âóä ÖæîÕÉÚÂóäßòÓÚóîÈÅ°Âóä
Ö¬îăÜĂÚîÚóÅÖ āÕãÚČóÝæÂóäèõÉòãăÜĂË­ÿÜĆÚĀÚèØóÈĂÚÂóäãÂäñÕòÛÅùÔáóßËöèõÖÂóäØČóÈóÚ
ÃîÈèõéèÂä ÿßøćîÿÜĆÚÂóäÙČóäÈäòÂêóÛùÅæóÂäĂì­ãòÈÅÈÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÖ¬îăÜÉÚ×÷Èèòã
ÿÂêöãÔîóãùäóËÂóä 
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2. ÂóäØÛØèÚèääÔÂääâØöćÿÂöćãèÃ­îÈ 
2.1 ÂóäÖöÅèóâÖòèÖÚ (Self-construal) 
ÚòÂÉõÖèõØãóëòÈÅâ Markus Āæñ Kitayama (1991) ÉóÂâìóèõØãóæòãâõËõĀÂÚăÕ­äõÿäõćâ

ĀæñÚČóÿëÚîĀÚèÅõÕÿÂöćãèÂòÛÂóäÖöÅèóâÖòèÖÚāÕãâöÉùÕâù¬ÈÿÚ­ÚăÜØöćÅèóâÿËøćîÿÂöćãèÂòÛÖòèÖÚ ĂÚ
âùââîÈÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÖòèÿîÈĀæñÝú­îøćÚÌ÷ćÈÉñâöèòÓÚÙääâÿÜĆÚëõćÈØöćìæ¬îìæîâĂì­ÿÂõÕ
Âóäëä­óÈÖòèÖÚÃîÈĀÖ¬æñÛùÅÅæØöćĀÖÂÖ¬óÈÂòÚîîÂăÜāÕãĀÚèÅõÕÚöĈăÕ­ÿëÚîè¬óâÚùêã°âöĀÚèāÚ­â
Éñëä­óÈÖòèÖÚÃ÷ĈÚâó ÈóÚèõÉòãÃîÈ Cowin Āæñ Hengstberger (2004) ØČóÂóäé÷ÂêóÿäøćîÈ   
ÅèóâÖ­îÈÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæĂìâ¬ĂÚîîëÿÖäÿæöãé÷ÂêóÂòÛÚòÂÿäöãÚßãóÛóæØöćÉÛ
Âóäé÷ÂêóÜäñâóÔÅä÷ćÈÜö āÕãĂì­ÅèóâëČóÅòÎÂòÛË¬èÈÿèæóÃîÈÂóäëä­óÈÂæãùØÙ°ØöćëČóÅòÎĂÚÂóä
ÿßõćâÂóäÅÈîãú¬ÚóÚÃîÈßãóÛóæÕ­èãÂóäëä­óÈĀÚèÅõÕÃîÈÖÚÿîÈ ĀæñâîÈè¬óÂóäßòÓÚóÅèóâÅõÕ
ÃîÈßãóÛóæĂìâ¬ĀÖ¬æñÅÚÚČóăÜëú¬ÂóäØČóÚóãĀÝÚÂóäÅÈîãú¬ĂÚÈóÚÖ¬îăÜëČóìäòÛÂóäé÷ÂêóÚöĈ
Ýú­èõÉòãăÕ­é÷ÂêóÂóäÖöÅèóâÖòèÖÚÖóâĀÚèÅõÕÃîÈ Owe (2009) ØöćîÙõÛóãè¬ó ÂóäÖöÅèóâÖòèÖÚ
ìâóã×÷È ÂóäØöćÛùÅÅæÜäñÿâõÚÖÚÿîÈÉóÂÅèóâëòâßòÚÙ°ØöćÖÚÿîÈâöÖ¬îÛùÅÅæîøćÚâóÿÜäöãÛÿØöãÛ
ÿßøćîÜäñÿâõÚĀæñìæ¬îìæîâÖòèÖÚÃ÷ĈÚâóÌ÷ćÈÚČóăÜëú¬ÂóäÖäñìÚòÂ×÷ÈÅèóâëóâóä×ØöćÉñĀëÕÈîîÂ
ßåÖõÂääâîòÚÿÂõÕÉóÂÅèóâëóâóä×áóãĂÚÖÚÿîÈìäøîÿÜĆÚÅèóâëóâóä×ĂÚÂóäÜäòÛÖòè ÿßøćîĂì­
ëîÕÅæ­îÈÂòÛÛäõÛØØóÈëòÈÅâ Â¬îĂì­ÿÂõÕÂóäëä­óÈäúÜĀÛÛÂóäÅõÕ îóäâÔ° ĀäÈÉúÈĂÉ ÖæîÕÉÚ
ÂóäĀëÕÈîîÂßåÖõÂääâÃîÈĀÖ¬æñÛùÅÅæØöćĀÖÂÖ¬óÈÂòÚĀÛ¬ÈÿÜĆÚ 7 Õ­óÚ ăÕ­ĀÂ¬ 

  Ƙ.Ɨ.Ɨ ÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈ(Self-direction) ìâóã×÷È ÂóäØöćÛùÅÅæÂČóìÚÕ
ìäøîÖòÕëõÚĂÉîñăäÛóÈîã¬óÈĂÚËöèõÖÕ­èãÖÚÿîÈ 

Ƙ.Ɨ.Ƙ Âóäß÷ćÈÖÚÿîÈ (Self-reliance) ìâóã×÷È ÂóäØöćÛùÅÅæÿæøîÂØöćÉñØČóëõćÈÖ¬óÈą Õ­èã
ÖÚÿîÈâóÂÂè¬óØöćÉñß÷ćÈßóÅÚîøćÚ 

Ƙ.Ɨ.ƙ ÅèóââöÿîÂæòÂêÔ° (Uniqueness) ìâóã×÷È ÂóäØöćÛùÅÅæËîÛØöćÉñÿÜĆÚÖòèÃîÈ
ÖòèÿîÈăâ¬ÿìâøîÚĂÅä âöÅèóâßõÿéêÿÊßóñÖòè 

Ƙ.Ɨ.ƚ ÅèóâëîÕÅæ­îÈ (Consistency) ìâóã×÷È ÂóäØöćÛùÅÅæĀëÕÈßåÖõÂääâ
ÿìâøîÚąÂòÚ ìäøîÅÈØöć Āâ­ÉñÿÂõÕÅèóâÿÜæöćãÚĀÜæÈĂÚë×óÚÂóäÔ° ëõćÈĀèÕæ­îâ ìäøîÛäõÛØ
Ö¬óÈą 

Ƙ.Ɨ.ƛ ÂóääèâÝú­îøćÚÿÃ­óâóîãú¬ĂÚÖòèÖÚ  (Inclusion of the other in the self) ìâóã×÷È 
ÂóäØöćÛùÅÅæâöÅèóâäú­Åæ­îãÖóâĂÚÅèóâäú­ë÷ÂìäøîÿäøćîÈäóèÃîÈÝú­îøćÚ āÕãÅõÕè¬óÿÜĆÚÿìâøîÚ
ÿäøćîÈäóèÃîÈÖÚÿîÈ ÿìâøîÚÿîóÖòèÖÚÃîÈÖòèÿîÈÿÃ­óăÜîãú¬ĂÚÝú­îøćÚ 
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Ƙ.Ɨ.Ɯ ÅèóâÜäîÈÕîÈ (Harmony) ìâóã×÷È ÂóäØöćÛùÅÅæßãóãóâÜäòÛÖòèÿÃ­óìóÝú­îøćÚ 
ÿßøćîĂì­ÅèóâëòâßòÚÙ°äóÛäøćÚ Āâ­Ö­îÈÿÂĆÛÅèóâäú­ë÷ÂĂÚĂÉÂĆÉñăâ¬ĀëÕÈîîÂ×÷ÈÅèóâÖ­îÈÂóä     
ØöćĀØ­ÉäõÈÃîÈÖÚÿîÈĂì­Ýú­îøćÚäòÛäú­ 

Ƙ.Ɨ.Ɲ ÅèóâÝúÂßòÚ (Commitment) ìâóã×÷È ÂóäØöćÛùÅÅæÿæøîÂĂì­ÅùÔÅ¬óÅèóâëòâßòÚÙ°
ØöćÕöäñìè¬óÈÛùÅÅæÿÜĆÚÿäøćîÈëČóÅòÎâóÂÂè¬óÿäøćîÈÃîÈÖÚÿîÈ ÿË¬Ú ÅèóâëČóÿäĆÉ ÅèóâÕö ÅèóâËîÛ 
ðæð 

2.2.èòÓÚÙääâîÈÅ°Âóä (Organizational culture)  
ÿÜĆÚßøĈÚÑóÚĂÚÂóäÂČóìÚÕÂóäÂäñØČóìäøîßåÖõÂääâÖ¬óÈą ÃîÈÅÚĂÚîÈÅ°ÂóäĀæñâö

ĀÚèØóÈÜÐõÛòÖõä¬èâÂòÚÿßøćîĂì­ëóâóä×îãú¬ä¬èâÂòÚăÕ­ āÕãèòÓÚÙääâîÈÅ°ÂóäÿÜäöãÛÿëâøîÚÂóè
ÜäñëóÚØóÈëòÈÅâĀæñØČóĂì­ÿÂõÕÅèóâäú­ë÷ÂÿÜĆÚßèÂÿÕöãèÂòÚ Õ­èãÿìÖùÚöĈ èòÓÚÙääâîÈÅ°ÂóäÉ÷È
ÿÜĆÚÂäñÛèÚÂóäëä­óÈÅèóâĀÖÂÖ¬óÈĂÚîÈÅ°Âóä Ì÷ćÈÿÜĆÚëõćÈØöćìæöÂÿæöćãÈăâ¬ăÕ­ĂÚËöèõÖÃîÈîÈÅ°Âóä
Furnham (1993) ĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ Ýú­èõÉòãĂË­ĀÚèÅõÕÃîÈ Hofstede(1980) ØöćÉČóĀÚÂèòÓÚÙääâ
îÈÅ°ÂóäÖóâĀÛÛÉČóæîÈâõÖõèòÓÚÙääâÿÜĆÚ 5 âõÖõăÕ­ĀÂ¬ 

Ƙ.Ƙ.Ɨ ÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ (Power Distance) ìâóã×÷ÈæòÂêÔñÅèóâëòâßòÚÙ°
äñìè¬óÈìòèìÚ­óÂòÛæúÂÚ­îÈìäøîÂòÛßÚòÂÈóÚĂÚîÈÅ°Âóä ÿÜĆÚÃîÛÃ¬óãØöćëâóËõÂÃîÈîÈÅ°Âóä
ÅóÕìèòÈĀæñãîâäòÛè¬óâöÂóäÂäñÉóãîČóÚóÉØöćăâ¬ÿØ¬óÿØöãâÂòÚ āÕãæòÂêÔñÅèóâÿìæøćîâæČĈóÃîÈ
îČóÚóÉÿÜĆÚÂóäĀëÕÈĂì­ÿìĆÚ×÷ÈÅèóâĀÖÂÖ¬óÈÂòÚĂÚäúÜĀÛÛÃîÈëâóËõÂ×úÂĀÛ¬ÈîîÂÿÜĆÚÃòĈÚą
Õ­èãèõÙöÂóäÃîÈÂóäĂË­îČóÚóÉÂóäÛòÈÅòÛÛòÎËó ÅèóââöËøćîÿëöãÈ ë×óÚáóßØóÈëòÈÅâ Åèóâ
âòćÚÅÈ ĀæñèòÖ×ùÚõãâ 

Ƙ.Ƙ.Ƙ ÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ (Uncertainty Avoidance) ìâóã×÷È èõÙöÂóä
ĀÂ­ÜòÎìóÅèóâÃòÕĀã­ÈìäøîÅèóâÂ­óèä­óèØöćîóÉÉñÿÂõÕÃ÷ĈÚÃîÈÅÚĂÚîÈÅ°ÂóäÿÜĆÚÃîÛÿÃÖ        
Ì÷ćÈëâóËõÂĂÚèòÓÚÙääâÚòĈÚäú­ë÷ÂÂæòèÿÚøćîÈÉóÂâöÅèóâăâ¬ĀÚ¬ÚîÚìäøîăâ¬äú­ë×óÚÂóäÔ°ØöćĀÚ¬ÚîÚ 
ØöćæòÂêÔñÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚÿÜĆÚäñÕòÛÂóäæÕÅèóâÿëöćãÈØöćîóÉÉñÿÂõÕÃ÷ĈÚ āÕãÚČó
ÅèóâÅõÕÃîÈëõćÈØöćâöîãú¬Āæ­èìäøîÿÜĆÚëõćÈØöćăÕ­ÂäñØČóâóĀæ­èĀæñÜäñëÛÝæëČóÿäĆÉâóÕòÕĀÜæÈÿßøćî
ÚČóăÜĂË­Ăì­ÿìâóñëâÂòÛÖÚÿîÈ ĀæñæÕÅèóâÿëöćãÈÖ¬îÂóäăâ¬ÜäñëÛÅèóâëČóÿäĆÉìäøîæ­âÿìæè 

Ƙ.Ƙ.ƙ ÅèóâÿÜĆÚÜòÉÿÉÂÚõãâĀæñÂæù¬âÚõãâ (Individualism and Collectivism)          
āÕãÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ìâóã×÷È ÅèóâëòâßòÚÙ°äñìè¬óÈÅÚĀÖ¬æñÅÚĂÚîÈÅ°ÂóäØöćĂì­
ÅèóâëČóÅòÎÂòÛÿÜ­óìâóãĀæñÅèóâëÚĂÉÃîÈÖòèÿîÈâóÂÂè¬óÉñëÚĂÉÿÜ­óìâóãÃîÈÂæù¬â âöÅèóâ
ÿÜĆÚîõëäñÉóÂÂæù¬âÂæ­óØöćÉñÿÝËõÎìÚ­óÂòÛÅÚîøćÚąĂÚÂæù¬âäòÛÝõÕËîÛÕúĀæÖòèÿîÈ âöÂóäĀÃ¬ÈÃòÚ
äñìè¬óÈßÚòÂÈóÚÕ­èãÂòÚăâ¬âöÅèóâëòâßòÚÙ°äñìè¬óÈßÚòÂÈóÚ âòÂăâ¬ë¬ÈÿëäõâĂì­âöÂóäëòÈëääÅ°Âóä
ÅÛÅ­óëâóÅâĂÚìâú¬ßÚòÂÈóÚÕ­èãÂòÚ 
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ë¬èÚÅèóâÿÜĆÚÂæù¬âÚõãâ (Collectivism) ìâóã×÷È ÅèóâëòâßòÚÙ°Âæù¬âÅÚĂÚîÈÅ°ÂóäØöć
Ăì­ÅèóâëČóÅòÎÂòÛāËÅËñÖóĀæñÿÜ­óìâóãÃîÈÂæù¬âÂ¬îÚÉñÅČóÚ÷È×÷ÈÿÜ­óìâóãÃîÈÖòèÿîÈ ëâóËõÂ
ÉñäòÂêóÅèóâÂæâÿÂæöãèáóãĂÚÂæù¬â âöÂóäß÷ćÈßóîóéòãÂòÚĀæñÂòÚ âöÅèóâä¬èââøîÂòÚâöÂõÉÂääâ
ä¬èâÂòÚäñìè¬óÈßÚòÂÈóÚāÕãëñØ­îÚîîÂâóĂÚäúÜĀÛÛÃîÈÂóäØČóÈóÚÿÜĆÚÂæù¬â ăâ¬âöÂóäĀÃ¬ÈÃòÚ
ÂòÚäñìè¬óÈßÚòÂÈóÚÕ­èãÂòÚ ë¬ÈÿëäõâĂì­âöÂóää¬èâÂòÚÖòÕëõÚĂÉĀæñÿæöćãÈÂóäÂ¬îĂì­ÿÂõÕÅèóâ
ÃòÕĀã­ÈāÕãÂóäÖîÛĀØÚÂòÚĀæñÂòÚ äèâØòĈÈÝú­ØöćÿÜĆÚìòèìÚ­óÂæù¬âÉñÖ­îÈÅîãÜÂÜ­îÈÝú­îøćÚĂÚÂæù¬â
Õ­èã 

Ƙ.Ƙ.ƚ ÅèóâÿÜĆÚÿßéËóãĀæñÅèóâÿÜĆÚÿßéìÎõÈ (Masculinity and Femininity) 
æòÂêÔñÅèóâÿÜĆÚËóã (Masculinity) ìâóã×÷È ÂóäĀëÕÈÛùÅæõÂæòÂêÔñÃîÈÅÚØöćâöÂóäÖòÕëõÚĂÉ
ÖóâìæòÂÂóäã÷ÕâòćÚĂÚÿìÖùÝæâóÂÂè¬óÉñÅČóÚ÷È×÷ÈÅèóâäú­ë÷ÂÃîÈÝú­îøćÚ âöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈ  
âöÂäñÖøîäøîä­ÚĂÚÂóäĀÃ¬ÈÃòÚëúÈ ÛääãóÂóéÂóäØČóÈóÚÿÅä¬ÈÅäòÕ âöäñÛÛäñÿÛöãÛ ĀæñâöÂóä
ĀÛ¬ÈĀãÂÂöÕÂòÚØóÈÿßéëČóìäòÛÖČóĀìÚ¬ÈäñÕòÛëúÈ 

ë¬èÚæòÂêÔñÅèóâÿÜĆÚìÎõÈ (Femininity) ìâóã×÷È ÂóäĀëÕÈÛùÅæõÂæòÂêÔñÃîÈÅÚØöć
âöÅèóâÜäñÚöÜäñÚîâĀæñĂì­ÅèóâëČóÅòÎÂòÛÅùÔáóßËöèõÖ Ýú­ÛäõìóäâòÂĀÂ­ÜòÎìóÕ­èãÅèóâ
ÜäñÚöÜäñÚîâĀæñâöÂóäÿÉäÉóÖÂæÈÂòÚÂóäßõÉóäÔóĂì­äóÈèòæîãú¬ÛÚßøĈÚÑóÚÃîÈÅèóâ       
ÿëâîáóÅ Ýú­ÛäõìóäÉñĂË­ëòÎËóÖÎóÔâóÂÂè¬óÂóäÖòÕëõÚîã¬óÈäîÛÅîÛ 

Ƙ.Ƙ.ƛ Âóäâù¬ÈÿÚ­ÚÿÜ­óìâóãäñãñãóèĀæñäñãñëòĈÚ (Long-Term Orientation and 
Short-Term Orientation) āÕãÂóäâù¬ÈÿÚ­ÚÝæäñãñãóè (Long Term Orientation) ìâóã×÷È   
ÂóäĀëÕÈîîÂĂÚæòÂêÔñÃîÈÂóäÿÜĆÚÝú­ÜäñÂîÛÂóä (Entrepreneur) āÕãâù¬ÈÿÚ­ÚÝæĂÚäñãñãóè
ìäøîîÚóÅÖāÕãâöæòÂêÔñÃîÈÅ¬óÚõãâìæòÂĂÚÂóäØČóÈóÚÜäñÂîÛÕ­èãÂóäÿäöãÚäú­ÅèóâÌøćîëòÖã°
ÂóäÜäòÛÖòèëČóÚ÷ÂäòÛÝõÕËîÛ ĀæñÅèóââöèõÚòãĂÚÖÚÿîÈ ÿèæóè¬óÈÉóÂÂóäØČóÈóÚăâ¬âö
ÅèóâëČóÅòÎÿÚ­ÚÅèóâëČóÅòÎØöćÖČóĀìÚ¬ÈÃîÈîÈÅ°Âóä ÅèóâëČóÅòÎÃîÈÝæÂČóăäîãú¬ØöćÝæÂóä
ÕČóÿÚõÚÈóÚÃîÈîÈÅ°Âóä ĂÚîöÂ 10 ÜöÚòÛÉóÂÜòÉÉùÛòÚ ÿÉ­óÃîÈÂõÉÂóäĀæñßÚòÂÈóÚâöĀäÈÛòÚÕóæ
ĂÉÿÕöãèÂòÚ 
 ë¬èÚÂóäâù¬ÈÿÚ­ÚÝæäñãñëòĈÚ (Short Term Orientation) ìâóã×÷È ÂóäĀëÕÈîîÂĂÚ
æòÂêÔñÃîÈÂóäÿÜĆÚÝú­ÜäñÂîÛÂóä(Entrepreneur) ØöćÉČóÿÜĆÚĂÚäñãñëòĈÚìäøîâîÈÜòÉÉòãØöćÿÜĆÚîãú¬
ĂÚÜòÉÉùÛòÚĀæñîÕöÖ āÕãâöæòÂêÔñÃîÈÅ¬óÚõãâìæòÂĂÚÂóäØČóÈóÚÜäñÂîÛÕ­èã îõëäáóß      
ëõØÙõÂóäÜäñëÛÅèóâëČóÿäĆÉ ĀæñÂóäÅõÕÿßøćîÖÚÿîÈ ÿÚ­ÚÅèóâëČóÅòÎØöćßÚòÂÈóÚäñÕòÛÜÐõÛòÖõÂóä
Ăì­ÅèóâëČóÅòÎÂòÛÝæÂČóăäÉóÂÝæÂóäÕČóÿÚõÚÈóÚĂÚÜöÜòÉÉùÛòÚ ÿÚ­ÚäñÛÛÅùÔÙääâ ĀæñĂì­äóÈèòæ
ÖóâÅèóâëóâóä×ÅèóâÉÈäòÂáòÂÕöÃîÈÛùÅÅæîòÚĀÜäÖóâÅèóâÉČóÿÜĆÚØóÈÙùäÂõÉ 
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2.3 ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ (Perceive Quality of Work Life) 
ÿÜĆÚäúÜĀÛÛÅèóâäú­ë÷ÂÚ÷ÂÅõÕÃîÈÝú­ÜÐõÛòÖõÈóÚØöćÿÂöćãèÂòÛÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ 

ÂóäâöëùÃáóßÂóãĀæñëùÃáóßÉõÖØöćÕöÉóÂÂóäØČóÈóÚ ĀæñÂäñÛèÚÂóäÖ¬óÈą ØöćîÈÅ°ÂóäăÕ­ÉòÕÃ÷ĈÚ
ÿßøćîÖîÛëÚîÈĂì­Ýú­ÜÐõÛòÖõÈóÚëóâóä×ØČóÈóÚăÕ­îã¬óÈâöÅèóâëùÃ Ýú­èõÉòãăÕ­ÚČóĀÚèÅõÕÿÂöćãèÂòÛ
ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÖóâĀÚèÅõÕÃîÈ Huse Āæñ Cummings (1985, pp.199-
200)ØöćăÕ­îÙõÛóãÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚè¬óìâóã×÷È äúÜĀÛÛÅèóâäú­ë÷ÂÚ÷ÂÅõÕÃîÈ
Ýú­ÜÐõÛòÖõÈóÚØöćÿÂöćãèÂòÛÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ÂóäâöëùÃáóßÂóãĀæñëùÃáóßÉõÖØöćÕöÉóÂ
ÂóäØČóÈóÚ ĀæñÂäñÛèÚÂóäÖ¬óÈąØöćîÈÅ°ÂóäăÕ­ÉòÕÃ÷ĈÚÿßøćîĂì­Ýú­ÜÐõÛòÖõÈóÚëóâóä×ØČóÈóÚăÕ­
îã¬óÈâöÅèóâëùÃ ĂÚÂóäé÷ÂêóèõÉòãÅäòĈÈÚöĈ Ì÷ćÈÜäñÂîÛÕ­èã 8 Õ­óÚ ăÕ­ĀÂ¬ 

Ƙ.ƙ.Ɨ ÝæÖîÛĀØÚØöćãùÖõÙääâĀæñÿßöãÈßî(Adequate and fair compensation) 
ìâóã×÷ÈÂóäăÕ­äòÛäóãăÕ­ĀæñÝæÖîÛĀØÚØöćÿßöãÈßîĀæñëîÕÅæ­îÈÂòÛâóÖäÑóÚ Ýú­ÜÐõÛòÖõÈóÚâö
Åèóâäú­ë÷Âè¬óâöÅèóâÿìâóñëâĀæñÿÜĆÚÙääâÿâøćîÿÜäöãÛÿØöãÛÂòÛäóãăÕ­ÉóÂÈóÚîøćÚą 

Ƙ.ƙ.Ƙ  ëáóßĀèÕæ­îâØöćÜæîÕáòãĀæñë¬ÈÿëäõâëùÃáóß (Safe and Healthy) ìâóã×÷È
ÂóäØöćßÚòÂÈóÚăÕ­ÜÐõÛòÖõÈóÚĂÚëáóßØöćÿìâóñëâ ë×óÚØöćØČóÈóÚăâ¬ăÕ­ë¬ÈÝæÿëöãÖ¬îëùÃáóßĀæñ
ăâ¬ÿëöćãÈÖ¬îîòÚÖäóã 

Ƙ.ƙ.ƙ ÂóäßòÓÚóéòÂãáóßÛùÅÅæ (Development of human capacities) ìâóã×÷È 
ÂóäØöćÝú­ÜÐõÛòÖõÈóÚăÕ­âöāîÂóëßòÓÚóÃöÕÅèóâëóâóä×ÖÚÿîÈÉóÂÈóÚØöćØČó āÕãßõÉóäÔóÉóÂ
æòÂêÔñÃîÈÈóÚØöćÜÐõÛòÖõăÕ­ĀÂ¬ ÈóÚØöćăÕ­ĂË­ØòÂêñÅèóâëóâóä×ìæóÂìæóã ÈóÚØöćâöÅèóâ      
Ø­óØóã ÈóÚØöćÝú­ÜÐõÛòÖõâöÅèóâÿÜĆÚÖòèÃîÈÖòèÿîÈĂÚÂóäØČóÈóÚ ÈóÚØöćăÕ­äòÛÂóäãîâäòÛè¬óâö
ÅèóâëČóÅòÎ ĀæñÈóÚØöćÝú­ÜÐõÛòÖõăÕ­äòÛØäóÛÝæÂóäÜÐõÛòÖõÈóÚ 

Ƙ.ƙ.ƚ ÅèóâÂ­óèìÚ­óĀæñÅèóââòćÚÅÈĂÚÈóÚ (Growth and Security) ìâóã×÷È ÂóäØöć
Ýú­ÜÐõÛòÖõÈóÚâöāîÂóëØöćÉñÂ­óèìÚ­óĂÚîóËößĀæñÖČóĀìÚ¬Èîã¬óÈâòćÚÅÈ 

Ƙ.ƙ.ƛ ÂóäÛúäÔóÂóäØóÈëòÈÅâ (Social integration) ìâóã×÷È ÂóäØöćÝú­ÜÐõÛòÖõÈóÚÿÜĆÚ
ØöćãîâäòÛÃîÈÝú­ä¬èâÈóÚØöćØČóÈóÚ âöÛääãóÂóéÃîÈÅèóâÿÜĆÚâõÖäâöÅèóâîÛîù¬ÚÿîøĈîîóØä
ÜäóéÉóÂÂóäĀÛ¬ÈĀãÂÿÜĆÚìâú¬ÿìæ¬ó Ýú­ÜÐõÛòÖõÈóÚăÕ­äòÛÂóäãîâäòÛĀæñâöāîÂóëÜÐõëòâßòÚÙ°ÂòÛ
Ýú­îøćÚ 

Ƙ.ƙ.Ɯ ÙääâÚúÎĂÚîÈÅ°Âóä (Constitutionalism) ìâóã×÷È ÂóäâöÅèóâãùÖõÙääâĂÚÂóä
ÛäõìóäÈóÚ âöÂóäÜÐõÛòÖõÖ¬îÛùÅæóÂäîã¬óÈÿìâóñëâ Ýú­ÜÐõÛòÖõÈóÚăÕ­äòÛÂóäÿÅóäßĂÚëõØÙõĀæñ
ÅèóâÿÜĆÚÜòÉÿÉÂÛùÅÅæ Ýú­ÛòÈÅòÛÛòÎËóãîâäòÛàòÈÅèóâÅõÕÿìĆÚÃîÈÝú­ĂÖ­ÛòÈÅòÛÛòÎËó ÛääãóÂóé
ÃîÈîÈÅ°ÂóäâöÅèóâÿëâîáóßĀæñãùÖõÙääâ 
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Ƙ.ƙ.ƝáóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ (Total life space) ìâóã×÷È áóèñØöć
ÛùÅÅæâöÅèóâëâÕùæĂÚË¬èÈÃîÈËöèõÖäñìè¬óÈË¬èÈÜÐõÛòÖõÈóÚÂòÛË¬èÈÿèæóîõëäñÉóÂÈóÚ âöË¬èÈÿèæó
ØöćăÕ­ÅæóãÿÅäöãÕÉóÂáóäñìÚ­óØöćØöćäòÛÝõÕËîÛ 

Ƙ.ƙ.ƞ ÅèóâáúâõĂÉĂÚîÈÅ°Âóä (Organizational pride) ìâóã×÷È Åèóâäú­ë÷ÂÃîÈ
ÛùÅæóÂäØöćâöÅèóâáóÅáúâõĂÉØöćăÜÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäØöćâöËøćîÿëöãÈ ĀæñăÕ­äòÛäú­è¬óîÈÅ°ÂóäîČóÚèã
ÜäñāãËÚ°ĀæñäòÛÝõÕËîÛÖ¬îëòÈÅâ 

Ƙ.ƚ ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to stay) 
âöÂóäé÷ÂêóÃîÈÚòÂÉõÖèõØãóîÈÅ°ÂóäËóèîÿâäõÂòÚ Mobley (1982) ßÛè¬ó ÂóäèõÉòãë¬èÚ

ĂìÎ¬Ăì­ÅèóâëČóÅòÎÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ ìäøîæóîîÂÉóÂîÈÅ°ÂóäĂÚÑóÚñØöćÿÜĆÚÖòèĀÜäëČóÅòÎĂÚ
ÂóäØČóÚóãßåÖõÂääâÂóäæóîîÂØöćÿÂõÕÃ÷ĈÚÉäõÈĂÚ 6 ÿÕøîÚ×÷È 1 Üö ĀæñÿËøćîè¬óÅèóâÖòĈÈĂÉÅÈîãú¬
ìäøîæóîîÂÉóÂîÈÅ°ÂóäÚòĈÚÿÜĆÚÖòèĀÜäØöćÿËøćîâāãÈÂòÛßåÖõÂääâÂóäæóîîÂØöćÿÂõÕÃ÷ĈÚÉäõÈ āÕã
Âóäé÷ÂêóèõÉòãĂÚÅäòĈÈÚöĈÝú­èõÉòãăÕ­ĂË­ĀÚèÅõÕÃîÈ Cowin Āæñ Hengstberger (2005) ØöćăÕ­Ăì­Åèóâ
ìâóãÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚè¬ó ÿÜĆÚÅèóâÖ­îÈÂóäĀæñÅèóâß÷ÈßîĂÉÃîÈÛùÅÅæĂÚÂóäØöćÉñ
ØČóÈóÚÖ¬îăÜĂÚîÈÅ°ÂóäāÕãÅèóâëâòÅäĂÉ āÕãăâ¬ăÕ­ÿÂõÕÉóÂÂóäÛòÈÅòÛÃîÈÛùÅÅæîøćÚĀæñăâ¬
Ö­îÈÂóäØöćÉñÿÜæöćãÚë×óÚØöćØČóÈóÚĂÚîÚóÅÖ  
 
3. Ã­îâúæĀæñèõÙöÂóäèõÉòã 
 ƙ.Ɨ èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã 
ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÂóäÖöÅèóâÖòèÖÚ èòÓÚÙääâîÈÅ°Âóä ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚ
ÂóäØČóÈóÚ ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈèõéèÂäØöćÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÃîÈäòÑĀì¬ÈìÚ÷ćÈ 
 3.2 ÜäñËóÂäĀæñÖòèîã¬óÈØöćĂË­ĂÚÂóäèõÉòã 

ÜäñËóÂäØöćĂË­ĂÚÂóäé÷Âêó Åøî èõéèÂäØöćÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÃîÈäòÑĀì¬ÈìÚ÷ćÈ  
Öòèîã¬óÈØöćĂË­ĂÚÂóäèõÉòãÅøî èõéèÂäĂÚîÈÅ°ÂóäÃîÈäòÑĀì¬ÈìÚ÷ćÈ ÉČóÚèÚ 1,018 ÅÚ ĀæñÂČóìÚÕ
ÃÚóÕÖòèîã¬óÈÕ­èãèõÙöÂóäëù¬âÖòèîã¬óÈĀÛÛÈ¬óã (Simple Random Sampling) āÕãëúÖä Yamane 
(Yamane, 1973, p.725) Ö­îÈĂË­Âæù¬âÖòèîã¬óÈ ÉČóÚèÚ 287 ÅÚ ĀÖ¬ăÕ­äòÛĀÛÛëîÛ×óâØöćâöÃ­îâúæ
ÅäÛ×­èÚëâÛúäÔ°ÅøÚâó 252 ËùÕ ÅõÕÿÜĆÚä­îãæñ 87.80 ÃîÈÂæù¬âÖòèîã¬óÈ 

Öòèîã¬óÈë¬èÚĂìÎ¬ÿÜĆÚÿßéËóã ÉČóÚèÚ ƘƘƚ ÅÚ ÅõÕÿÜĆÚä­îãæñ 88.90 îãú¬ĂÚË¬èÈîóãù 
26-35 Üö ÉČóÚèÚ 136 ÅÚ ÅõÕÿÜĆÚä­îãæñ 54 ëČóÿäĆÉÂóäé÷ÂêóäñÕòÛÜäõÎÎóÖäö ÉČóÚèÚ 141 ÅÚ 
ÅõÕÿÜĆÚä­îãæñ 56 ë¬èÚĂìÎ¬âöîóãùÈóÚ 1-5 Üö ÉČóÚèÚ 134 ÅÚ ÅõÕÿÜĆÚä­îãæñ 53.2 Ì÷ćÈÖòèîã¬óÈ
ë¬èÚĂìÎ¬ÿÜĆÚèõéèÂäØöćâöÖČóĀìÚ¬ÈÈóÚäñÕòÛÜÐõÛòÖõÂóäÉČóÚèÚ 165 ÅÚ ÅõÕÿÜĆÚä­îãæñ 65.1 āÕã
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âöäóãăÕ­ÿÊæöćãÖ¬îÿÕøîÚ 15,000-25,000 ÛóØ ÉČóÚèÚ 184 ÅÚ ÅõÕÿÜĆÚä­îãæñ 73 ë¬èÚĂìÎ¬âö
ë×óÚáóßëâäë ÉČóÚèÚ 129 ÅÚ ÅõÕÿÜĆÚä­îãæñ 51.2 

3.3 ÿÅäøćîÈâøîĀæñĀÚèØóÈĂÚÂóäßòÓÚóÅùÔáóßÿÅäøćîÈâøî 
ÿÅäøćîÈâøîØöćĂË­ĂÚÂóäèõÉòãÿÜĆÚĀÛÛëîÛ×óâÜäñÿâõÚÅ¬óÕ­èãÖÚÿîÈ ĀÛ¬ÈÿÜĆÚ 5 ë¬èÚ Åøî 

ë¬èÚØöć 1 ÿÜĆÚĀÛÛëîÛ×óâæòÂêÔñë¬èÚÛùÅÅæăÕ­ĀÂ¬ÿßé îóãù äñÕòÛÂóäé÷Âêó îóãùÈóÚ 
ÖČóĀìÚ¬ÈÈóÚ äóãăÕ­ÿÊæöćãÖ¬îÿÕøîÚ ë×óÚáóßëâäë æòÂêÔñÅČó×óâÿÜĆÚĀÛÛÿæøîÂÖîÛ (check 
list) ë¬èÚØöć 2 ÿÜĆÚĀÛÛëîÛ×óâÂóäÖöÅèóâÖòèÖÚ 55 Ã­î ë¬èÚØöć 3 ÿÜĆÚĀÛÛëîÛ×óâèòÓÚÙääâ
îÈÅ°Âóä 25 Ã­î ë¬èÚØöć 4 ÿÜĆÚĀÛÛëîÛ×óâÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 44 Ã­î Āæñë¬èÚ
Øöć 5 ĀÛÛëîÛ×óâÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 14 Ã­î āÕãë¬èÚØöć 2-5 æòÂêÔñĀÛÛëîÛ×óâÿÜĆÚ
ĀÛÛâóÖäÜäñÿâõÚÅ¬ó (Likert Scale) âö 5 äñÕòÛ 

ÂóäÖäèÉëîÛÅùÔáóßÿÅäøćîÈâøî Ýú­èõÉòãăÕ­ØČóÂóäÖäèÉëîÛÅùÔáóßÃîÈÿÅäøćîÈâøîÕ­èã
ÂóäìóÅ¬óÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâ (Reliability) āÕãÂóäìóÅ¬óëòâÜäñëõØÙõċ                
îòæàó (Coefficient Alpha) Åøî ĀÛÛëîÛÂóäÖöÅèóâÖòèÖÚâöÅ¬óÅèóâÿËøćîâòćÚ ÿØ¬óÂòÛ .782 
ĀÛÛëîÛ×óâèòÓÚÙääâîÈÅ°ÂóäâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .605 ĀÛÛëîÛ×óâÂóääòÛäú­ÅùÔáóß
ËöèõÖĂÚÂóäØČóÈóÚâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .892 ĀæñĀÛÛëîÛ×óâÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚâöÅ¬ó
ÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .755 Ì÷ćÈîãú¬ĂÚÿÂÔÒ°ØöćãîâäòÛăÕ­ 

3.4 ÂóäÿÂĆÛäèÛäèâÃ­îâúæ 
Ýú­èõÉòãăÕ­ÃîĂì­ØóÈāÅäÈÂóäÜäõÎÎóāØ ëóÃóÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°Âóä 

áóÅèõËóÉõÖèõØãó ÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä°îîÂìÚòÈëøîÿßøćîÃî             
ÅèóâîÚùÿÅäóñì°ĂÚÂóäÿÂĆÛäèÛäèâÃ­îâúæ ÚČóìÚòÈëøîĀæñĀÛÛëîÛ×óâăÜÿÂĆÛÃ­îâúæÉóÂÂæù¬â
Öòèîã¬óÈ āÕãĀÛÛëîÛ×óâÕòÈÂæ¬óè ăÕ­Ý¬óÚÂóäîÚùÎóÖÉóÂÅÔñÂääâÂóäÉäõãÙääâÂóäèõÉòãĂÚ
ÅÚÃîÈâìóèõØãóæòãĀæ­è ÉóÂÚòĈÚÚČóĀÛÛëîÛ×óâØöćăÕ­âóèõÿÅäóñì°ÖóâÿÂÔÒ° 

3.5 ÂóäèõÿÅäóñì°Ã­îâúæ 
ÂóäèõÿÅäóñì°Ã­îâúæØòĈÈìâÕÕČóÿÚõÚÂóäèõÿÅäóñì°Õ­èãāÜäĀÂäâëČóÿäĆÉäúÜØóÈë×õÖõ 

Statistical Package for the Social Sciences: SPSS āÕã (1) èõÿÅäóñì°Ã­îâúææòÂêÔñë¬èÚ
ÛùÅÅæāÕãĂË­ÂóäĀÉÂĀÉÈÅèóâ×öć (Frequency) ĀæñÅ¬óä­îãæñ (Percentage) (2) èõÿÅäóñì°
æòÂêÔñÃîÈÖòèĀÜäØöćé÷ÂêóāÕãĂË­Å¬óÿÊæöćã (Mean) Āæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ(Standard 
deviation) (3) ØÕëîÛëââÖõÑóÚÂóäèõÉòãāÕãĂË­Å¬óëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (Pearson³s 
Product Moment Correlation Coefficient) 
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4. ÝæÂóäèõÉòã 
 Ýú­èõÉòãÃîÚČóÿëÚîÝæÂóäèõÉòãÿÜĆÚ 2 ë¬èÚ ăÕ­ĀÂ¬ ë¬èÚĀäÂÚČóÿëÚîÂóäèõÿÅäóñì°æòÂêÔñ
ÃîÈÖòèĀÜäØöćé÷Âêó Āæñë¬èÚØöć 2 ÚČóÿëÚîÕ­óÚÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜä ÕòÈÚöĈ 
 4.1 ÝæÂóäèõÿÅäóñì°æòÂêÔñÃîÈÖòèĀÜäØöćĂË­ĂÚÂóäèõÉòã 

ÖóäóÈØöć 1 Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñäñÕòÛÅñĀÚÚÃîÈÖòèĀÜäØöćĂË­ĂÚÂóäèõÉòã 
ÖòèĀÜäØöćĂË­ĂÚÂóäèõÉòã Å¬óÿÊæöćã S.D. äñÕòÛÅñĀÚÚ 
1.ÂóäÖöÅèóâÖòèÖÚ 
ÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈ 
Âóäß÷ćÈÖÚÿîÈ 
ÅèóââöÿîÂæòÂêÔ° 
ÅèóâëîÕÅæ­îÈ 
ÂóääèâÝú­îøćÚÿÃ­óâóîãú¬ĂÚÖòèÖÚ 
ÅèóâÜäîÈÕîÈ 
ÅèóâÝúÂßòÚÖ¬îÖÚÿîÈ 

 
3.02 
3.72 
2.78 
3.26 
3.51 
3.39 
3.37 

 
0.42 
0.69 
0.61 
0.60 
0.66 
0.56 
0.50 

 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛëúÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 

2.èòÓÚÙääâîÈÅ°Âóä                              
ÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ 
ÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ 
ÅèóâÿÜĆÚÜòÉÿÉÂÚõãâĀæñÂæù¬âÚõãâ 
æòÂêÔñÅèóâÿÜĆÚËóãĀæñìÎõÈ 
Âóäâù¬ÈÿÚ­ÚÝæäñãñëòĈÚĀæñäñãñãóè 

 
2.50 
3.35 
3.49 
3.65 
3.39 

 
0.66 
0.61 
0.60 
0.58 
0.56 

 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 

3.ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 
ÂóääòÛäú­ÅùÔáóßËöèõÖÂóäØČóÈóÚāÕãäèâ 
ÝæÖîÛĀØÚØöćãùÖõÙääâÿßöãÈßî 
ëáóßĀèÕæ­îâØöćÜæîÕáòã 
ÂóäßòÓÚóéòÂãáóßÛùÅÅæ 
ÅèóâÂ­óèìÚ­óĀæñÅèóââòćÚÅÈĂÚÈóÚ 
ÂóäÛúäÔóÂóäØóÈëòÈÅâ 
ÙääâÚúÎĂÚîÈÅ°Âóä 
áóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ 
ÅèóâáóÅáúâõĂÉĂÚîÈÅ°Âóä 

 
3.34 
2.85 
3.19 
3.12 
3.42 
3.84 
3.34 
3.17 
3.74 

 
0.45 
0.85 
0.79 
0.35 
0.64 
0.53 
0.74 
0.68 
0.70 

 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛëúÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛëúÈ 

4.ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 3.18 0.33 äñÕòÛÜóÚÂæóÈ 
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ÉóÂÖóäóÈØöć 1 ÂóäÖöÅèóâÖòèÖÚÕ­óÚÂóäß÷ćÈÖÚÿîÈîãú¬ĂÚäñÕòÛëúÈ Õ­óÚÂóäÂČóìÚÕ
ĀÚèØóÈÃîÈÖÚÿîÈ Õ­óÚÅèóââöÿîÂæòÂêÔ°Õ­óÚÅèóâëîÕÅæ­îÈ Õ­óÚÂóääèâÝú­îøćÚÿÃ­óâóîãú¬ĂÚ
Öòè Õ­óÚÅèóâÜäîÈÕîÈ ĀæñÕ­óÚÅèóâÝúÂßòÚÖ¬îÖÚÿîÈîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ÂóääòÛäú­
èòÓÚÙääâîÈÅ°ÂóäÕ­óÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ Õ­óÚÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ Õ­óÚ
ÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ Õ­óÚæòÂêÔñÅèóâÿÜĆÚËóã ĀæñÕ­óÚÂóäâù¬ÈÿÚ­ÚÝæäñãñãóèîãú¬ĂÚäñÕòÛ
ÜóÚÂæóÈ ÂóääòÛäú­ÅùÔáóßËöèõÖÂóäØČóÈóÚÕ­óÚÂóäÛúäÔóÂóäØóÈëòÈÅâ ĀæñÕ­óÚÅèóâ
áóÅáúâõĂÉĂÚîÈÅ°Âóäîãú¬ĂÚäñÕòÛëúÈ Õ­óÚÝæÖîÛĀØÚØöćãùÖõÙääâÿßöãÈßî Õ­óÚëáóßĀèÕæ­îâØöć
ÜæîÕáòãÕ­óÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ Õ­óÚÅèóâÂ­óèìÚ­óĀæñÅèóââòćÚÅÈĂÚÈóÚ              
Õ­óÚÙääâÚúÎĂÚîÈÅ°Âóä Õ­óÚáóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ 
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ  

4.2 ÝæÂóäèõÿÅäóñì°ÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜäØöćĂË­ĂÚÂóäèõÉòã 
ตารางที่ 2 ÂóäèõÿÅäóñì°Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÃîÈÖòèĀÜä 

ÖòèĀÜä IS QWL SC OC 
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ(IS) -    
ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ(QWL) 242** -   
ÂóäÖöÅèóâÖòèÖÚ(SC) 
ÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈ 
Âóäß÷ćÈÖÚÿîÈ 
ÅèóââöÿîÂæòÂêÔ° 
ÅèóâëîÕÅæ­îÈ 
ÂóääèâÝú­îøćÚÿÃ­óâóîãú¬ĂÚÖòèÖÚ 
ÅèóâÜäîÈÕîÈ 
ÅèóâÝúÂßòÚÖ¬îÖÚÿîÈ 

 
053 
-.061 
-.081 
.120 
-.011 
.105 
.010 

 
.054 
.005 
-.172** 
.211** 
.194* 
.337** 
.112 

 
- 

 

èòÓÚÙääâîÈÅ°Âóä(OC)                              
ÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ 
ÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ 
ÅèóâÿÜĆÚÜòÉÿÉÂÚõãâĀæñÂæù¬âÚõãâ 
æòÂêÔñÅèóâÿÜĆÚËóãĀæñìÎõÈ 
Âóäâù¬ÈÿÚ­ÚÝæäñãñëòĈÚĀæñäñãñãóè 

 
-.034 
.100 
-.019 
.293** 
.234** 

 
-.413** 
 .232** 
 .454** 
  551** 
.178** 

 
-.304** 
.051 
.208** 
.191**     
.050 

 
- 
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ÉóÂÖóäóÈØöć 2 ĀëÕÈĂì­ÿìĆÚ×÷ÈÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜäÖ¬óÈą ĂÚÂóäèõÉòã ëóâóä×
îÙõÛóãăÕ­ ÕòÈÚöĈ 

(1) ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ     
(r= .242, p<.01)  

(2) ÂóäÖöÅèóâÖòèÖÚØùÂÕ­óÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
(3) ÂóäÖöÅèóâÖòèÖÚÕ­óÚÅèóââöÿîÂæòÂêÔ° Õ­óÚÅèóâëîÕÅæ­îÈ Õ­óÚÂóääèâÝú­îøćÚ

ÿÃ­óâóîãú¬ĂÚÖòèÖÚĀæñÕ­óÚÅèóâÜäîÈÕîÈ (r=-.172, p<.01; r=.211, p<.01; r=.194, p<.05; 
r=.337, p<.01) âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ë¬èÚÂóäÖöÅèóâÖòèÖÚ
Õ­óÚÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚ Õ­óÚÂóäß÷ćÈÖÚÿîÈ Õ­óÚÅèóâÝúÂßòÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóä
äòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 

(4) èòÓÚÙääâîÈÅ°ÂóäÕ­óÚæòÂêÔñÅèóâÿÜĆÚËóãĀæñÕ­óÚÂóäâù¬ÈÿÚ­ÚÝæäñãñãóèâö
ÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (r= .293, p<.01; r= .234, p<.01) ë¬èÚèòÓÚÙääâ
îÈÅ°ÂóäÕ­óÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ Õ­óÚÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ ĀæñÕ­óÚÅèóâÿÜĆÚ
ÜòÉÿÉÂÚõãâăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ  

(5) èòÓÚÙääâîÈÅ°ÂóäÕ­óÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ Õ­óÚÂóäìæöÂÿæöćãÈÅèóâăâ¬
ĀÚ¬ÚîÚ Õ­óÚÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ Õ­óÚæòÂêÔñÅèóâÿÜĆÚËóãĀæñÕ­óÚÂóäâù¬ÈÿÚ­ÚÝæäñãñãóè
âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ (r=-.413, p<.01; r=.232, p<.01; r=.454, 
p<.01; r=.551, p<.01; r=.178, p<.01) 

(6) èòÓÚÙääâîÈÅ°ÂóäÕ­óÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ Õ­óÚÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ   
ĀæñÕ­óÚæòÂêÔñÅèóâÿÜĆÚËóã âöÅèóâëòâßòÚÙ°ÂòÛÂóäÖöÅèóâÖòèÖÚ (r=-.304, p<.01; r=.208, 
p<.01; r=.191, p<.01) ë¬èÚèòÓÚÙääâîÈÅ°ÂóäÕ­óÚÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ ĀæñÕ­óÚÂóä
âù¬ÈÿÚ­ÚÝæäñãñãóèăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÖöÅèóâÖòèÖÚ 
 
5. ëäùÜĀæñîáõÜäóãÝæ 
 5.1 ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬ó æòÂêÔñÂóäÖöÅèóâÖòèÖÚÕ­óÚÂóäß÷ćÈÖÚÿîÈÃîÈ
Öòèîã¬óÈîãú¬ĂÚäñÕòÛëúÈ ÿÚøćîÈÉóÂÖČóĀìÚ¬ÈèõéèÂäÿÜĆÚëóãÈóÚØöćÉñÖ­îÈâöÛØÛóØìÚ­óØöć âöÅèóâ
äòÛÝõÕËîÛÅ¬îÚÃ­óÈëúÈÖóâáóäÂõÉØöćăÕ­äòÛâîÛìâóã ĀæñÖóâÚāãÛóãÃîÈÂäâð É÷ÈÖ­îÈâöÂóä
ĀëÕÈîîÂÅèóâÿÜĆÚÖòèÖÚĂÚæòÂêÔñÃîÈÂóäß÷ćÈÖÚÿîÈÅ¬îÚÃ­óÈëúÈ āÕãÉñâöÛØÛóØëČóÅòÎĂÚ
ÂóäÿÜĆÚÝú­ÅõÕ Ýú­äõÿäõćâ Ýú­ÝæòÂÕòÚ Ýú­ÖäèÉëîÛ ĀæñÅèÛÅùâĂì­áóäÂõÉØöćăÕ­äòÛâîÛìâóãÚòĈÚëČóÿäĆÉ
ÖóâÿÜ­óìâóã ë¬èÚÂóäÖöÅèóâÖòèÖÚÕ­óÚÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈ ÅèóââöÿîÂæòÂêÔ° 
ÅèóâëîÕÅæ­îÈ ÂóääèâÝú­îøćÚÿÃ­óâóîãú¬ĂÚÖòèÖÚ ÅèóâÜäîÈÕîÈ ĀæñÅèóâÝúÂßòÚÖ¬îÖÚÿîÈîãú¬
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ĂÚäñÕòÛÜóÚÂæóÈ ØòĈÈÚöĈÿÚøćîÈÉóÂĂÚäñÛÛäóËÂóäÃîÈÜäñÿØéăØãØöćë¬èÚĂìÎ¬ÉñâöÂóäÛäõìóä
ÉóÂÛÚæÈæ¬óÈ ØöćÝú­ÜÐõÛòÖõÈóÚÉČóÿÜĆÚÖ­îÈØČóÖóâÅČóëòćÈÃîÈÝú­Ûäõìóä ĀæñÝú­ÛäõìóäìÚ¬èãÈóÚÂĆăÕ­
ØČóÖóâÚāãÛóãÃîÈÂäâĀæñÂäñØäèÈÖóâÂóäæÕìæòćÚÂòÚæÈâóÖóâæČóÕòÛËòĈÚÚòĈÚ É÷Èăâ¬ëóâóä×
ØČóĂì­Ýú­ÜÐõÛòÖõÈóÚëóâóä×ÂČóìÚÕĀÚèØóÈÂóäØČóÈóÚĀæñÂóäĀëÕÈÅèóâÅõÕÿìĆÚÃîÈÖÚÿîÈ
âóÂÚòÂ îöÂØòĈÈÂóäĀëÕÈîîÂßåÖõÂääâÂĆÉñÖ­îÈÿÜĆÚăÜĂÚÛääØòÕÑóÚÿÕöãèÂòÚăâ¬ëóâóä×ĀëÕÈ
ßåÖõÂääâØöćĀÖÂÖ¬óÈÉóÂÛùÅÅæîøćÚâóÂÚòÂ É÷Èë¬ÈÝæÖ¬îÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈÅèóââö
ÿîÂæòÂêÔ° ÅèóâëîÕÅæ­îÈ ÂóääèâÝú­îøćÚÿÃ­óâóîãú¬ĂÚÖòèÖÚ ÅèóâÜäîÈÕîÈ ĀæñÅèóâÝúÂßòÚ
Ö¬îÖÚÿîÈîãú¬ĂÚäñÕòÛÜóÚÂæóÈ 

Öòèîã¬óÈâöÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäØùÂÕ­óÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ÉóÂÂóäØöćîÈÅ°Âóä
âöèòÓÚÙääâîÈÅ°ÂäØöćÕöÿÂöćãèÂòÛÂóäÿÅóäßÝú­îóèùāëÂóäĂì­ÿÂöãäÖõ ĀæñÂóäĂì­Åèóâä¬èââøîÌ÷ćÈÂòÚ
ĀæñÂòÚØöć×øîè¬óÿÜĆÚìÚ÷ćÈĂÚÉùÕĀÃĆÈØöćăÕ­ÉóÂÂóäèõÿÅäóñì°ëáóßĀèÕæ­îâîÈÅ°Âä (SWOT 
Analysis)ÚČóăÜëú¬ÅèóâëČóÿäĆÉÃîÈîÈÅ°ÂóäÚöĈæ­èÚÿÜĆÚÜòÉÉòãØöćØČóĂì­Ýú­ÜÐõÛòÖõÈóÚâöÂóääòÛäú­
èòÓÚÙääâîÈÅ°ÂóäìâÕØùÂÕ­óÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ  

ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÃîÈÖòèîã¬óÈßÛè¬ó ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚ      
ÂóäØČóÈóÚāÕãáóßäèâÕ­óÚÂóäÛúäÔóÂóäØóÈëòÈÅâîãú¬ĂÚäñÕòÛëúÈØöćëùÕ äîÈæÈâóÅøîÂóääòÛäú­
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ Õ­óÚÅèóâáóÅáúâõĂÉĂÚîÈÅ°ÂóäāÕãîãú¬ĂÚäñÕòÛëúÈÿË¬ÚÂòÚ ë¬èÚÂóä
äòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕ­óÚÝæÖîÛĀØÚØöćãùÖõÙääâÿßöãÈßî Õ­óÚëáóßĀèÕæ­îâØöć
ÜæîÕáòãÕ­óÚÂóäßòÓÚóéòÂãáóßÛùÅÅæÕ­óÚÅèóâÂ­óèìÚ­óĀæñâòćÚÅÈĂÚÂóäØČóÈóÚ            
Õ­óÚÙääâÚúÎĂÚîÈÅ°ÂóäĀæñÕ­óÚáóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ 
ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÃîÈÖòèîã¬óÈÕòÈÂæ¬óè Ýú­èõÉòãâöÅèóâÿìĆÚè¬ó 
ÂóäØöćÖòèîã¬óÈâöÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈÚòĈÚ ÜòÉÉòãìÚ÷ćÈÚ¬óÉñâó
ÉóÂáóäñìÚ­óØöćÃîÈÈóÚÿØöãÛÂòÛäóãăÕ­ìäøîÝæÖîÛĀØÚØöćăÕ­äòÛ ÛóÈÜòÉÉòãÿÂöćãèÃ­îÈÂòÛ
ëèòëÕõÂóäÃîÈÅÚØČóÈóÚ ĀæñÛóÈÜòÉÉòãÿÜĆÚìÚ­óØöćÃîÈÝú­Ûäõìóäë×óÚÜäñÂîÛÂóäìäøîìòèìÚ­ó
ÈóÚØöćÖ­îÈëòÈÿÂÖßåÖõÂääâĀæñÅèóâÖ­îÈÂóäÃîÈÝú­ÜÐõÛòÖõÈóÚ ÿßøćîÖîÛëÚîÈìäøîÉúÈĂÉëõćÈØöć
Ýú­ÜÐõÛòÖõÈóÚÖ­îÈÂóäîã¬óÈĀØ­ÉäõÈ Ì÷ćÈÿÜĆÚØöćØäóÛÂòÚÕöè¬óÅùÔáóßËöèõÖÃ­óäóËÂóäë¬èÚĂìÎ¬îãú¬ĂÚ
äñÕòÛâóÖäÑóÚ ĀæñØöćëúÈÂè¬óâóÖäÑóÚÖóâÿÂÔÒ° ĀÖ¬ßÛè¬óãòÈâöÖòèËöĈèòÕÛóÈÖòèØöćÖČćóÂè¬óÿÂÔÒ°
âóÖäÑóÚÌ÷ćÈîóÉÿÜĆÚÜòÎìóÖ¬îÂóäßòÓÚóÅùÔáóßËöèõÖØöćÕöÃîÈÃ­óäóËÂóä (éõäõÚòÚØ° ÂõÖÖõëùÃ
ë×õÖ ĀæñÅÔñ, 2556) 
 ßÛè¬ó Öòèîã¬óÈâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚäñÕòÛÜóÚÂæóÈ ÿÚøćîÈÉóÂÂóäÅÈîãú¬ĂÚÈóÚ
ÃîÈÛùÅæóÂäÚòĈÚâöÂóäÿÜæöćãÚĀÜæÈăÕ­ÖæîÕÿèæóÖóâĀÛÛĀÝÚßæèòÖÃîÈÂóäÅÈîãú¬ āÕãâöÜòÉÉòã
Õ­óÚæòÂêÔñîÈÅ°Âóä(ÅèóâÿÜĆÚîõëäñ æòÂêÔñÈóÚÂóäâöÜÐõëòâßòÚÙ°ĂÚìÚ¬èãÈóÚ Āæñ
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ë×óÚáóßÃîÈèõËóËöß) ĀæñæòÂêÔñÝú­ÛäõìóäÿÜĆÚÖòèĀÜäëČóÅòÎØöćâöÝæÖ¬îÅèóâß÷ÈßîĂÉĀæñ
ë¬ÈÝæĂì­ÿÂõÕÅèóâÖòĈÈĂÉØöćÉñÅÈîãú¬ĂÚÈóÚÃîÈÛùÅæóÂäÖ¬îăÜ (Taunton et al., 1989) Ì÷ćÈ
ëîÕÅæ­îÈÂòÛÂóäèõÉòãÃîÈ ÂääÔõÂóä° ÂùæÿÂöãäÖõËòã Øöćé÷ÂêóÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬
ÃîÈØòÚÖĀßØã°ĂÚèõØãóæòãÂóäëóÙóäÔëùÃëõäõÚÙäāÕãßÛè¬ó äñÕòÛÂóäÅÈîãú¬ÃîÈØòÚÖĀßØã°ĂÚ
èõØãóæòãÂóäëóÙóäÔëùÃëõäõÚÙäĂÚáóßäèââöäñÕòÛÂóäÅÈîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ĀæñÚòØØö   
ÿîöćãâî¬îÚ ØöćăÕ­é÷ÂêóÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËößĂÚāäÈßãóÛóæãòÚïößÛè¬ó äñÕòÛÂóä
ÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËößĂÚáóßäèâîãú¬ĂÚäñÕòÛÜóÚÂæóÈÌ÷ćÈëîÕÅæ­îÈÂòÛÈóÚèõÉòãÃîÈ
ÕæåÕö äòÖÚÜõÖõÂäÔ° Øöćé÷ÂêóÜòÉÉòãØČóÚóãÂóäÅÈîãú¬ÃîÈßãóÛóæèõËóËößÿÅäøîāäÈßãóÛóæßÎó
ăØßÛè¬óÂóäÅÈîãú¬ĂÚÈóÚāÕãäèâîãú¬ĂÚäñÕòÛÜóÚÂæóÈĀæñèòËäó ÃóèÝ¬îÈ (2556) é÷ÂêóÜòÉÉòã
ØČóÚóãÅèóâß÷ÈßîĂÉĂÚÈóÚĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæ
ÿîÂËÚáóÅÖñèòÚîîÂ 
 5.2 ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬óÂóäÖöÅèóâÖòèÖÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈ
îãú¬ĂÚÈóÚìâóãÅèóâè¬ó Âóäëä­óÈÖòèÖÚÃîÈèõéèÂäØöćÿÂõÕÉóÂÂóäÜäñÿâõÚÖÚÿîÈÂòÛ
ÅèóâëòâßòÚÙ°ÂòÛÝú­îøćÚăâ¬è¬óÉñĀëÕÈîîÂâóĂÚäúÜĀÛÛÃîÈÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈ Âóä
ß÷ćÈÖÚÿîÈ ÅèóââöÿîÂæòÂêÔ° ÅèóâëîÕÅæ­îÈ ÂóääèâÝú­îøćÚÿÃ­óâóîãú¬ĂÚÖòèÖÚ ÅèóâÜäîÈÕîÈ
ĀæñÅèóâÝúÂßòÚÉñăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÿÚøćîÈÉóÂÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚÉñÿÂöćãèÃ­îÈÂòÛÅèóâÖ­îÈÂóäĀæñÅèóâß÷ÈßîĂÉë¬èÚÛùÅÅæĂÚÂóäØöćÉñØČóÈóÚÖ¬îăÜĂÚ
îÈÅ°ÂóäÕ­èãÅèóâëâòÅäĂÉ ăâ¬Ö­îÈÂóäã­óãë×óÚØöćØČóÈóÚĂÚîÚóÅÖ Ì÷ćÈÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ
âù¬ÈÿÚ­ÚÅèóâëòâßòÚÙ°äñìè¬óÈÛùÅÅæÂòÛîÈÅ°Âóä ÿË¬Ú ÅèóâÅóÕìèòÈÃîÈÛùÅÅæÖ¬îîÈÅ°Âóä 
ëèòëÕõÂóä Å¬óÖîÛĀØÚ áóßæòÂêÔ° ÿÚøĈîÈóÚØöćÚ¬óëÚĂÉ ÿÜĆÚÖ­Ú (ÜäöÕó ÂÈÂòÎÎó, 2556) 
 5.3 ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬ó èòÓÚÙääâîÈÅ°ÂóäÕ­óÚæòÂêÔñÅèóâÿÜĆÚËóãĀæñÕ­óÚ
Âóäâù¬ÈÿÚ­ÚÝæäñãñãóèâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãÝú­èõÉòãâöÅèóâÿìĆÚè¬ó 
èõéèÂäë¬èÚĂìÎ¬ØČóÈóÚáóãĂÖ­ÅèóâÂÕÕòÚëúÈ ÿÚøćîÈÉóÂæòÂêÔñÃîÈÈóÚØöćØČóÉñÖ­îÈâöÅèóâ
äòÛÝõÕËîÛëúÈ ÊñÚòĈÚÂóäÖòÕëõÚĂÉÉ÷ÈÖ­îÈã÷ÕâòćÚĂÚÿìÖùÝæâóÂÂè¬óÉñÅČóÚ÷È×÷ÈÅèóâäú­ë÷ÂÃîÈÝú­îøćÚ
ìäøîâöÅèóâäú­ë÷ÂÖ¬óÈąÿÃ­óâóÿÂöćãèÃ­îÈ ØČóĂì­èõéèÂäâöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈÿÚ­ÚÅèóâëČóÿäĆÉÿÜĆÚ
ÿÜ­óìâóãëČóÅòÎâöÅèóâÂäñÖøîäøîä­ÚĂÚÂóäĀÃ¬ÈÃòÚëúÈ É÷Èë¬ÈÝæĂì­îÈÅ°ÂóäâöÛääãóÂóé         
ÂóäØČóÈóÚÿÅä¬ÈÅäòÕâöäñÛÛäñÿÛöãÛÉÚÿÂõÕÿÜĆÚèòÓÚÙääâîÈÅ°ÂóäØöćâöæòÂêÔñÅèóâÿÜĆÚËóãëúÈ 
Āæñë¬ÈÝæÖóââóĂì­ÿÂõÕèòÓÚÙääâîÈÅ°ÂóäØöćâù¬ÈÿÚ­ÚÝæäñãñãóèÖóââóÕ­èã Âæ¬óèÅøîëâóËõÂĂÚ
îÈÅ°Âóäë¬èÚĂìÎ¬âòÂÉñâößåÖõÂääâØöćÿÚ­ÚîÚóÅÖâöÂóäèóÈÿÜ­óìâóãÂóäØČóÈóÚĂÚäñãñãóè
ìóÂÛùÅÅæâöÂóäèóÈÿÜ­óìâóãäñãóèĂÚäñÕòÛĂÕ ÅèóâÖòĈÈĂÉĂÚÂóäÅÈîãú¬ĂÚÈóÚÉñÿÂõÕÃ÷ĈÚĂÚ
äñÕòÛÚòĈÚÿË¬ÚÂòÚ ×­óîÈÅ°ÂóäâöÂóäë¬ÈÿëäõâĀæñëÚòÛëÚùÚĂì­ÛùÅæóÂäÝú­ØöćâöæòÂêÔñâù¬ÈÿÚ­ÚÝæäñãñ
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ãóèÿÚ­ÚîÚóÅÖ âîÈÂóäÔ°ăÂæ ÿË¬Ú âöÂóäèóÈĀÝÚ ÂóäÿÖäöãâÂóäëČóìäòÛîÚóÅÖîòÚăÕ­ĀÂ¬ Âóä
ëä­óÈÝæÈóÚÿßøćîÿæøćîÚäñÕòÛìäøîÅèóâÂ­óèìÚ­óĂÚëóãèõËóËöß ÿÜĆÚÖ­ÚāÕã Cowin Āæñ 
Hengstberger (2004)é÷ÂêóßÛè¬ó Âóäëä­óÈĀÚèÅèóâÅõÕÃîÈĀÖ¬æñÅÚÉñÚČóăÜëú¬ĀÝÚÂóäÅÈ
îãú¬ĂÚÈóÚÖ¬îăÜĂÚîÚóÅÖÕ­èã 
 5.4 ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬ó ÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ìâóãÅèóâè¬ó èõéèÂäâöÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕ­óÚ
ÝæÖîÛĀØÚØöćãùÖõÙääâĀæñÿßöãÈßî ëáóßĀèÕæ­îâØöćÜæîÕáòãĀæñë¬ÈÿëäõâëùÃáóßÂóäßòÓÚó
éòÂãáóßÛùÅÅæ ÅèóâÂ­óèìÚ­óĀæñÅèóââòćÚÅÈĂÚÈóÚ ÂóäÛúäÔóÂóäØóÈëòÈÅâ ÙääâÚúÎĂÚ
îÈÅ°Âóä áóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ ĀæñÅèóâáúâõĂÉĂÚîÈÅ°ÂóäāÕãÅùÔáóßËöèõÖ
ĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÖòĈÈĂÉæóîîÂÚòćÚÅøî ÿâøćîßÚòÂÈóÚâöÂóääòÛäú­
ÅùÔáóßËöèõÖÂóäØČóÈóÚëúÈßÚòÂÈóÚÂĆÉñâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚëúÈ ĀæñâöÅèóâØöćÉñæóîîÂ
Ú­îã (ÉõäñèòÓÚ° ĀÖ¬ÈÿÉÚÂõÉ, 2546; ëùâõÕó ÿìâøîÚÅäùÒ, 2550; èääÔáó èõÉõÖäÉääãó, 2551; 
ÊòÖäËòã ËùâèÈé°, 2554) 
 5.5 ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬ó èòÓÚÙääâîÈÅ°ÂóäÕ­óÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ 
Õ­óÚÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ĀæñÕ­óÚæòÂêÔñÅèóâÿÜĆÚËóãâöÅèóâëòâßòÚÙ°ÂòÛÂóäÖöÅèóâÖòèÖÚ
ÿÚøćîÈÉóÂäñÛÛäóËÂóäâòÂÉñâöÂóäÛäõìóäÈóÚÕ­èãÂóäÉòÕæČóÕòÛËòĈÚÑóÚñÃîÈÖČóĀìÚ¬È É÷Èã¬îââö
ÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉÿÜĆÚÿäøćîÈÜÂÖõÃîÈîÈÅ°Âóä āÕãâöÂóääèâîČóÚóÉăè­ØöćéúÚã°ÂæóÈ
Ýú­ĂÖ­ÛòÈÅòÛÛòÎËóÉ÷ÈÖ­îÈÜÐõÛòÖõÖóâÂóäëòćÈÂóäÃîÈÝú­ÛòÈÅòÛÛòÎËóæÕìæòćÚÂòÚăÜ îöÂØòĈÈèõéèÂä
ë¬èÚĂìÎ¬âòÂÉñâöÛùÅæõÂØöćâöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈëúÈ âöÅèóâÿÜĆÚÖòèÃîÈÖòèÿîÈ ËîÛÅèóâÿÜĆÚ
îõëäñÉ÷ÈâöÅèóâÿÜĆÚÜòÂÿÉÂËÚÚõãâëúÈ ĀæñâöæòÂêÔñÅèóâÿÜĆÚËóãëúÈÖóâăÜÕ­èã Åøî èõéèÂä
ë¬èÚâóÂÉñâöæòÂêÔñÃîÈÅÚØöćâöÅèóâÂæ­óÅõÕ Âæ­óÖòÕëõÚĂÉÖóâìæòÂÂóäã÷ÕâòćÚĂÚÿìÖùÝæ
âóÂÂè¬óÉñÅČóÚ÷È×÷ÈÅèóâäú­ë÷ÂÃîÈÝú­îøćÚ É÷Èìæ¬îìæîâĂì­ÿÂõÕÂóäĀëÕÈîîÂßåÖõÂääâÂóäÿÜĆÚ
ÖòèÃîÈÖòèÿîÈÅ¬îÚÃ­óÈëúÈ ĀÖ¬îãú¬áóãĂÖ­ÂóäÜÐõÛòÖõÖóâÅČóëòćÈÃîÈÝú­ÛòÈÅòÛÛòÎËóìäøîìòèìÚ­óÈóÚ 

5.6 ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬ó ÂóäÖöÅèóâÖòèÖÚÕ­óÚÅèóââöÿîÂæòÂêÔ° Õ­óÚÅèóâ
ëîÕÅæ­îÈ Õ­óÚÂóääèâÝú­îøćÚÿÃ­óâóîãú¬ĂÚÖòèÖÚ ĀæñÕ­óÚÅèóâÜäîÈÕîÈâöÅèóâëòâßòÚÙ°ÂòÛÂóä
äòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÿÚøćîÈÉóÂèõéèÂäâöÂóäÖöÅèóâÖòèÖÚØöćÅ¬îÚÃ­óÈÅÈØöćëîÕÅæ­îÈ
ÂòÛë×óÚÂóäÔ°ØöćÿÜæöćãÚĀÜæÈăÜĂÚØõéØóÈÿÕöãèÂòÛÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÈóÚ îöÂØòĈÈâö
Åèóâëóâóä×ĂÚÂóäÜäòÛÖòèĂì­ÿÃ­óÂòÛÝú­îøćÚÿßøćîĂì­ÿÂõÕÅèóâëòâßòÚÙ°ØöćäóÛäøćÚÖ¬îÂóäÜÐõÛòÖõÈóÚ 
ìóÂèõéèÂäâöÂóäÖöÅèóâÖòèÖÚÿÂöćãèÂòÛÅèóâÜäîÈÕîÈëúÈã¬îââöÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚØöćëúÈÖóâăÜÕ­èã (ÜäöÕó ÂÈÂòÎÎó, 2556) 
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5.7 ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬óèòÓÚÙääâîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÅùÔáóß
ËöèõÖĂÚÂóäØČóÈóÚÂæ¬óèÅøî èòÓÚÙääâîÈÅ°ÂóäÕ­óÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ Õ­óÚÂóä
ìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ Õ­óÚÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ Õ­óÚæòÂêÔñÅèóâÿÜĆÚËóã ĀæñÕ­óÚ   
Âóäâù¬ÈÿÚ­ÚÝæäñãñãóè âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ Ýú­èõÉòãÅõÕè¬ó
îÈÅ°ÂóäáóÅäòÑâöäñÛÛÂóäÛäõìóäÉòÕÂóäÂóäÕúĀæÛùÅæóÂä āÕãâöÂóäìæ¬îìæîâÉÚÿÂõÕÂóä
ëä­óÈèòÓÚÙääâĂÚîÈÅ°ÂóäÕ­óÚÖ¬óÈą Ăì­ÿÂõÕÅèóâëîÕÅæ­îÈÂòÛèõ×ö ìäøîÅèóâÖ­îÈÂóäÃîÈ
ÛùÅæóÂäĂì­ëóâóä×ÖîÛëÚîÈÂòÛÅèóâÖ­îÈÂóäÃîÈÛùÅæóÂäăÕ­ 

 
6.  Ã­îÿëÚîĀÚñ 

6.1 ëČóìäòÛÂóäèõÉòãĂÚîÚóÅÖÅèäÃãóãÃîÛÿÃÖÂóäèõÉòãĂÚæòÂêÔñÚöĈăÜëú¬Ýú­ÜÐõÛòÖõÈóÚ
ĂÚëóãÈóÚìäøîèõËóËößîøćÚąĂÚîÈÅ°Âóä ÿßøćîĂì­ăÕ­ÝæÂóäèõÉòãØöćëóâóä×ÚČóăÜĂË­ÜäñāãËÚ°ăÕ­
îã¬óÈÂè­óÈÃèóÈĀæñÅäîÛÅæùââóÂãõćÈÃ÷ĈÚ ĀæñÅèäâöÂóäé÷ÂêóĂÚÜäñËóÂäÃîÈîÈÅ°ÂóäîøćÚą 
ÿË¬Ú îÈÅ°ÂóäĂÚáóÅäòÑèõëóìÂõÉ ìäøîîÈÅ°ÂóäáóÅÿîÂËÚÂĆÿÜĆÚëõćÈØöćÚ¬óëÚĂÉ ÿÚøćîÈÉóÂØùÂ
îÈÅ°Âóäã¬îâÜäóä×ÚóĂì­ÛùÅæóÂäÃîÈÖÚâöÅèóâäòÂ ÅèóâÝúÂßòÚ ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÿßäóñèõËóËößÛóÈîã¬óÈ ÿË¬Ú èõéèÂä ÉČóÿÜĆÚÖ­îÈîóéòãÂóäâöÜäñëÛÂóäÔ°ĀæñÅèóâÿËöćãèËóÎ
ĂÚÂóäØČóÈóÚ ÿßøćîĂì­ÝæÈóÚÿÂõÕÂóäãîâäòÛĀæñâöÅèóâÚ¬óÿËøćî×øî îöÂØòĈÈÂäñÛèÚÂóäëääìó
ĀæñÅòÕÿæøîÂÛùÅæóÂäĂìâ¬ÚòĈÚÖ­îÈĂË­ÿèæóĀæñÈÛÜäñâóÔØöćÅ¬îÚÃ­óÈëúÈ ÕòÈÚòĈÚÂóäØČóĂì­ÛùÅæóÂä
âöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÉÚÿÂêöãÔîóãùæ­èÚÿÜĆÚëõćÈØöćîÈÅ°ÂóäÖ­îÈÂóä 

6.2 ÅèäâöÂóäé÷ÂêóÖòèĀÜäîøćÚą ØöćÚ¬óëÚĂÉØöćâöÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚîÈÅ°Âóä ÿË¬Ú 
ÅèóâÝúÂßòÚĂÚîÈÅ°Âóä ÂóääòÛäú­ÂóäëÚòÛëÚùÚÃîÈîÈÅ°Âóä ÅèóâëùÃĂÚÂóäØČóÈóÚ ÿÜĆÚÖ­Ú 
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การรับรู้วัฒนธรรมองค์การ การรับรู้ความสามารถของตนเอง  
และความตั้งใจคงอยู่ในงานของพนักงานมหาวิทยาลัย 
สายสนับสนุนของมหาวิทยาลัยเทคโนโลยีราชมงคลแห่งหนึ่ง  

โดยมีความพึงพอใจในงานเป็นตัวแปรสื่อ 
ÖÖõãó ÝóëùÃ1 

1ÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
 

ÛØÅòÕã¬î 
ÈóÚèõÉòãÚöĈâöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäĂÚâõÖõÖ¬óÈą  

ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ Åèóâß÷ÈßîĂÉĂÚÈóÚ ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Āæñé÷ÂêóÅèóâß÷ÈßîĂÉĂÚ
ÈóÚĂÚÑóÚñÖòèĀÜäëøćîÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäĂÚâõÖõÖ¬óÈą ÂóääòÛäú­Åèóâëóâóä×
ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚâìóèõØãóæòãëóãëÚòÛëÚùÚ ÃîÈâìóèõØãóæòãÿØÅāÚāæãö
äóËâÈÅæĀì¬ÈìÚ÷ćÈ ÝæÂóäèõÉòãßÛè¬ó ÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ 
æòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ æòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉ âöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ĀæñÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóè ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ ĀæñÅèóâ
ß÷ÈßîĂÉĂÚÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Åèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜäëøćîÛóÈë¬èÚ
ÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ æòÂêÔñâõÖõÂóä
ãòÛãòĈÈËòćÈĂÉ ĀæñÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀæñÿÜĆÚÖòèĀÜäëøćîëâÛúäÔ°ÃîÈ
ÅèóâëòâßòÚÙ°äñìè¬óÈæòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ æòÂêÔñâõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóèÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚ  

ÅČóëČóÅòÎ: ÂóääòÛäú­èòÓÚÙääâîÈÅ°Âóä, ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ, Åèóâß÷ÈßîĂÉĂÚÈóÚ, ÅèóâÖòĈÈĂÉÅÈ
îãú¬ĂÚÈóÚ  
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Perception of Organizational Culture, Self-Efficacy and Intention 
to Stay of Administrative Staffs of a Rajamangala University  
of Technology with Job Satisfaction as a Mediating Variable 

Tatiya Phasuk1 

1Faculty of Liberal Arts, Thammasat University 
 

Abstract 
This research is to study Perception of Organizational Culture, Self-Efficacy and Intention to 

Stay of Administrative Staffs of a Rajamangala University of Technology with Job Satisfaction as             
a Mediating Variable. The results of the study are as follows: Perception of organizational culture in 
dimension of power distance, individualism and restraint correlate negatively and significantly with 
intention to stay Long-term orientation Self-efficacy and Job satisfaction correlate positively and 
significantly with intention to stay. Job satisfaction is a partial mediator of perception of organizational 
culture in dimension of power distance and restraint with intention to stay. Job satisfaction is a complete 
mediator of perception of organizational culture in dimension of Individualism and long-term orientation 
with intention to stay. Job satisfaction is a partial mediator of self - efficacy with intention to stay. 

Keywords: Perception of organizational culture, Self - Efficacy, Job satisfaction and Intention to stay 
 
1. ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó 

ë×óÛòÚîùÕâé÷ÂêóăØãÂČóæòÈÿÝËõÎÂòÛÅèóâØ­óØóãĂÚìæóãÕ­óÚ ăâ¬è¬óÉñÿÜĆÚ ÂóäÿÜõÕ
ÜäñËóÅâÿéäêÑÂõÉîóÿÌöãÚ (AEC) ÂóäĀÃ¬ÈÃòÚÃîÈë×óÛòÚîùÕâé÷ÂêóØòĈÈĂÚĀæñÖ¬óÈÜäñÿØé 
Ã­îÉČóÂòÕÖ¬óÈą ÃîÈĀÖ¬æñë×óÛòÚîùÕâé÷Âêó ÅèóâÅóÕìèòÈÃîÈëòÈÅâĀæñÖæóÕĀäÈÈóÚÖ¬îÂóä
îùÕâé÷Âêó ëáóèñÿéäêÑÂõÉ ÂóäßòÓÚóÃîÈëòÈÅâăØã äèâ×÷ÈÂóäÛäõìóäë×óÛòÚîùÕâé÷Âêó 
(ëùÙöä° äòÖÚÚóÅõÚØä°, ƘƖƗƗ) Ì÷ćÈìÚ÷ćÈĂÚÅèóâØ­óØóãØöćÂČóæòÈ ÿÝËõÎāÕãÿÊßóñë×óÛòÚîùÕâé÷Âêó
ÃîÈäòÑÅøî ÂóäÜäòÛÿÜæöćãÚäñÛÛÂóäÛäõìóäÈóÚÛùÅÅæÿßøćîÿÖäöãâÅèóâßä­îâĂÚÂóäÿÜæöćãÚ
ë×óÚáóßÿÜĆÚ "âìóèõØãóæòãĂÚÂČóÂòÛÃîÈäòÑ" ÖóâÚāãÛóãßäñäóËÛòÎÎòÖõÂóäé÷ÂêóĀì¬ÈËóÖõ 
ß.é. ƘƛƚƘ (ÔòØÑó ÂäöìõäòÎ, ƘƛƛƖ) āÕãâöÂóäÂČóìÚÕĂì­ĂË­èõÙöÂóäÉ­óÈÛùÅÅæÿÜĆÚßÚòÂÈóÚ
âìóèõØãóæòãØÕĀØÚÂóäÛääÉùÿÜĆÚÃ­óäóËÂóäßæÿäøîÚĂÚë×óÛòÚîùÕâé÷Âêó ÂóäÛäõìóäÈóÚ
ÿÜĆÚăÜÖóâäñÿÛöãÛÃ­îÛòÈÅòÛāÕãÿÊßóñĀãÂÉóÂÃ­óäóËÂóä ĀÖ¬æñâìóèõØãóæòãëóâóä×ÂČóìÚÕ
ĀæñÕČóÿÚõÚÂóäăÕ­ÿîÈāÕãëáóâìóèõØãóæòã Ì÷ćÈĂÚÜö ß.é. ƘƛƛƗ ăÕ­âöÂóäÂČóìÚÕÅČóÿäöãÂîã¬óÈ
ÿÜĆÚØóÈÂóäè¬ó ß́ÚòÂÈóÚĂÚë×óÛòÚîùÕâé÷Âêóµ (ßäñäóËÛòÎÎòÖõäñÿÛöãÛÃ­óäóËÂóäßæÿäøîÚĂÚ
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ë×óÛòÚîùÕâé÷Âêó (ÊÛòÛØöć Ƙ ß.é.ƘƛƛƗ) ÂóäÿÜæöćãÚĀÜæÈÕòÈÂæ¬óèã¬îâë¬ÈÝæÖ¬îÂóäÛäõìóä
ë×óÛòÚîùÕâé÷Âêó ÿÚøćîÈÉóÂáóÅäòÑăâ¬ăÕ­ÂČóìÚÕĂì­âìóèõØãóæòãäòÑÖ­îÈÕČóÿÚõÚÂóäîîÂÚîÂ
äñÛÛîã¬óÈØòÚØö ĀÖ¬Ăì­āîÂóëĀÖ¬æñâìóèõØãóæòãÿÖäöãâÅèóâßä­îâÂ¬îÚ ÕòÈÚòĈÚĂÚÛóÈ
âìóèõØãóæòãÉ÷ÈâöÂóäÛäõìóäÉòÕÂóä Ƙ äñÛÛÅèÛÅú¬ÂòÚăÜ ÅøîÃ­óäóËÂóäĀæñßÚòÂÈóÚ (éäòÔã° 
ßõâß°ØîÈ, Ƙƛƛƛ) ÝæÉóÂÂóäÕČóÿÚõÚÂóäÕòÈÂæ¬óè ØČóĂì­âìóèõØãóæòãìæóãĀì¬ÈÜäñëÛÜòÎìó
Åèóâãù¬ÈãóÂĂÚÂóäÛäõìóäÈóÚÛùÅÅæ ÿßäóñîÈÅ°ÂäÿÕöãèÂòÚĀÖ¬âöäñÿÛöãÛĀæñÂÏÛòÈÅòÛĂË­Øöć
ĀÖÂÖ¬óÈÂòÚ ë¬ÈÝæĂì­ßÚòÂÈóÚÛóÈë¬èÚÿÂõÕÅèóâÂòÈèæĂÉ ĂÚë×óÚáóßÅèóââòćÚÅÈÃîÈÖÚÿîÈ 
ÿÚøćîÈÉóÂÿÂõÕÂóäÿÜäöãÛÿØöãÛÂòÛÃ­óäóËÂóä×÷ÈĀÚèÜÐõÛòÖõØöćÖ¬óÈÂòÚ (ëČóÚòÂÿæÃóÙõÂóäëáó
Âóäé÷Âêó, 2546) ëõćÈÿìæ¬óÚöĈîóÉÿÜĆÚÿìÖùĂì­ßÚòÂÈóÚÿÂõÕÅèóâäú­ë÷Âăâ¬âòćÚÅÈĂÚÂóäØČóÈóÚ Ì÷ćÈ
îóÉÚČóăÜëú¬ÝæÿëöãÖ¬îâìóèõØãóæòãĂÚÂóäßòÓÚóÈóÚÕ­óÚÂóäé÷Âêó ÉóÂÂóäăâ¬ëóâóä×äòÂêó
ÛùÅæóÂäØöćâöÅèóâäú­Åèóâëóâóä×Ăì­îãú¬ØČóÈóÚÂòÛîÈÅ°ÂóäăÕ­ äèâ×÷ÈØČóĂì­îÈÅ°ÂóäÖ­îÈëúÎÿëöã
ÿèæóĀæñÅ¬óĂË­É¬óãĂÚÂóäëääìóÅòÕÿæøîÂĀæñÞ÷ÂîÛäâßÚòÂÈóÚĂìâ¬ ÚòÛÿÜĆÚÂóäëúÎÿëöãØòĈÈ
ØóÈÖäÈĀæñØóÈî­îâÃîÈîÈÅ°Âóä (ëä­îãÖäñÂúæ îää×âóÚñ, ƘƛƛƖ) ÕòÈÚòĈÚÂóäé÷Âêó×÷ÈÜòÉÉòãØöć
ÉñÙČóäÈäòÂêóßÚòÂÈóÚØöćâöÅèóâäú­Åèóâëóâóä×Ăì­âöÅèóâÖòĈÈĂÉØöćÉñÜÐõÛòÖõÈóÚîãú¬ÂòÛîÈÅ°Âóä É÷È
ÿÜĆÚÿäøćîÈØöćÚ¬óĂì­ÅèóâëÚĂÉ 

ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to stay) ìâóã×÷È ÅèóâÖòĈÈĂÉÃîÈÛùÅÅæØöćÉñ
ØČóÈóÚîãú¬ÂòÛîÈÅ°ÂóäāÕãăâ¬ÅõÕØöćÉñÿÜæöćãÚĂÚîÚóÅÖ âöÂóäé÷ÂêóÃîÈāÅèõÚĀæñÿïÚë°ÿÛîä°
ÿÂîä° (Cowin & Hengstberger, ƘƖƖƚ) ăÕ­ØČóÂóäé÷ÂêóÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÂòÛßãóÛóæØöć
ÿßõćÈëČóÿäĆÉÂóäé÷ÂêóĀæñÿäõćâÿÃ­óâóä¬èâÈóÚÂòÛîÈÅ°Âóä ßÛè¬óÜòÎìóØöćØČóĂì­ßãóÛóææóîîÂ
ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÖČćóÿÂõÕÉóÂÅèóâÿÅäöãÕĀæñÅèóâÂÕÕòÚ ÉóÂëáóßĀæñÛääãóÂóé
ÃîÈÂóäØČóÈóÚÉäõÈ äèâ×÷ÈÜòÎìóÕ­óÚëòâßòÚÙáóßäñìè¬óÈÛùÅÅæĂÚîÈÅ°Âóä ÿË¬Ú 
Ýú­ÛòÈÅòÛÛòÎËóìäøîÿßøćîÚä¬èâÈóÚÕ­èã ÕòÈÚòĈÚìóÂîÈÅ°ÂóäâöÅèóâÿÃ­óĂÉĀæñëóâóä×ÉòÕÂóäÂòÛ
ÜòÉÉòãÖ¬óÈą ăÕ­îã¬óÈâöÜäñëõØÙõáóßÂĆÉñëóâóä×ÙČóäÈäòÂêóßÚòÂÈóÚØöćâöÜäñëÛÂóäÔ°Āæñ
ÅùÔáóßăè­ĂÚîÈÅ°ÂóäăÕ­ (ØòéÚó ÛùÎØîÈ ĀæñÅÔñ, ƘƛƚƝ) Ýú­èõÉòãÉ÷ÈëÚĂÉé÷Âêó×÷ÈÜòÉÉòãØöćÉñ
ÙČóäÈäòÂêóßÚòÂÈóÚâìóèõØãóæòãØöćâöÅèóâäú­Åèóâëóâóä× Ăì­âöÅèóâÖòĈÈĂÉØöćÉñÜÐõÛòÖõÈóÚîãú¬ÂòÛ
âìóèõØãóæòãÕ­èãÅèóâÿÖĆâĂÉĀæñßîĂÉÚóÚØöćëùÕ ĀæñÉóÂÂóäØÛØèÚèääÔÂääâ Ýú­èõÉòãăÕ­ßÛ
ÖòèĀÜäØöćÚ¬óëÚĂÉĂÚÂóäÚČóâóé÷Âêó×÷ÈÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚ 
ÕòÈÚöĈ  

ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ (Self-Efficacy) ÿÜĆÚÜòÉÉòãìÚ÷ćÈĂÚßåÖõÂääâ
îÈÅ°ÂóäØóÈÛèÂ (Positive Organization Behavior ìäøî POB) ØöćîÈÅ°ÂóäÖ­îÈÂóä āÕãÂóä
äòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈÚòĈÚ ÿÜĆÚÂóäØöćÛùÅÅæÖòÕëõÚĂÉÿÂöćãèÂòÛÅèóâëóâóä×ÃîÈÖÚÿîÈ Øöć
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ÉñÉòÕÂóäĀæñÂäñØČóßåÖõÂääâÿßøćîĂì­ÛääæùÿÜ­óìâóãØöćÖ­îÈÂóä Ë¬èãĂì­ÿÂõÕÂóäßòÓÚóÝæÂóä
ÜÐõÛòÖõÈóÚĀæñÿÜĆÚÜòÉÉòãßøĈÚÑóÚØöćË¬èãĂì­ÛùÅÅæâöÅèóâßãóãóâ âù¬ÈâòćÚ ĀæñßóÂÿßöãäÿßøćîĂì­
ÛääæùÉùÕâù¬Èìâóã (Bandura, ƗƟƟƝ) Ì÷ćÈÚöĈîóÉÿÜĆÚëõćÈØöćÛùÅÅæĂË­ĂÚÂóäÜäñÿâõÚÖÚÿîÈÕ­èãè¬ó
ÖÚÿîÈâöÅèóâÿìâóñëâÂòÛÈóÚØöćØČóîãú¬ìäøîăâ¬ îóÉë¬ÈÝæÂäñØÛÖ¬îÂóäÖòÕëõÚĂÉĂÚÂóäØČóÈóÚ
ÂòÛîÈÅ°ÂóäăÕ­ 

èòÓÚÙääâîÈÅ°Âóä (Organizational Culture) ÿÜĆÚäúÜĀÛÛÃîÈÅèóâÅõÕ ÅèóâÿËøćî Āæñ
Å¬óÚõãâØöćÿÂõÕÉóÂÂóäÿäöãÚäú­ÉóÂÂóäîãú¬ä¬èâÂòÚÃîÈëâóËõÂ ÿÂõÕÿÜĆÚĀÛÛĀÝÚĂÚÂóäÜÐõÛòÖõÖòè
ĂÚÂóäîãú¬ä¬èâÂòÚ āÕãÉñâöÅèóâĀÖÂÖ¬óÈÂòÚăÜĂÚĀÖ¬æñîÈÅ°Âóä ĀæñÉñ×úÂ×¬óãØîÕÉóÂäù¬Úëú¬äù¬Ú 
Ì÷ćÈìóÂèòÓÚÙääâîÈÅ°ÂóäâöÅèóâëîÕÅæ­îÈÂòÛÅ¬óÚõãâĀæñØòéÚÅÖõÃîÈßÚòÂÈóÚ ĀæñßÚòÂÈóÚ
âöÂóääòÛäú­ ÿÃ­óĂÉ ãîâäòÛ Āæñëóâóä×ÜäòÛÖòèĂì­ÿÃ­óÂòÛèòÓÚÙääâîÈÅ°ÂóäăÕ­ ã¬îâØČóĂì­
ßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ Āæñë¬ÈÝæĂì­âöĀÚèāÚ­âØöćÉñÅÈîãú¬Ö¬îĂÚîÈÅ°ÂóäĂÚ
ØöćëùÕ (éäòÔã° ßõâß°ØîÈ, Ƙƛƛƛ) 

Åèóâß÷ÈßîĂÉĂÚÈóÚ (Job Satisfaction) ÿÜĆÚîóäâÔ°Åèóâäú­ë÷ÂØöćĀÖ¬æñÛùÅÅæâöÖ¬î
ÈóÚ îòÚÿÂõÕÉóÂÂóääòÛäú­ĀæñÂóäÜäñÿâõÚÉóÂÜäñëÛÂóäÔ°ÂóäØČóÈóÚĀæñÜòÉÉòãĀèÕæ­îâØöć
ÿÂöćãèÃ­îÈÂòÛÂóäØČóÈóÚÃîÈÖÚ (ÙÚßä âóÚñëõäõÂùæ, ƘƛƛƝ) āÕãÛùÅÅæÉñßõÉóäÔóÉóÂÜòÉÉòã
Ö¬óÈą ØöćÿÂöćãèÃ­îÈÂòÛÈóÚ ÿË¬Ú ÿÚøĈîÈóÚ ëáóßĀèÕæ­îâ æòÂêÔñÈóÚ Å¬óÖîÛĀØÚ 
Ýú­ÛòÈÅòÛÛòÎËó äèâ×÷ÈÿßøćîÚä¬èâÈóÚ ÿÜĆÚÖ­Ú ÕòÈÚòĈÚ×­óìóÂîÈÅ°ÂóäâöÂóäÕúĀæÜòÉÉòãÕòÈÂæ¬óèĂì­
ÖîÛëÚîÈÖ¬îÅèóâÖ­îÈÂóäÃîÈßÚòÂÈóÚ ã¬îâÂ¬îĂì­ÿÂõÕÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚĀÂ¬
ßÚòÂÈóÚ Āæñë¬ÈÝæĂì­ßÚòÂÈóÚâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚĂÚØöćëùÕ 

 ØòĈÈÚöĈ ÉóÂÂóäé÷ÂêóßÛè¬óâöÈóÚèõÉòãØöćëÚòÛëÚùÚè¬óÅèóâß÷ÈßîĂÉĂÚÈóÚë¬ÈÝæÖ¬î
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÿË¬Ú Âóäé÷ÂêóÃîÈ ÚÈÅ°ÚùË ÿÉÕöã°ĀÜÈ (2550) ØöćßÛè¬ó ÅèóâÖòĈÈĂÉÅÈ
îãú¬ÂòÛîÈÅ°ÂóäÃîÈÂæù¬âÖòèîã¬óÈâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚ Ì÷ćÈëîÕÅæ­îÈ
ÂòÛÂóäé÷ÂêóÃîÈ Chuan-Yu Hu Āæñ Mei-Hsing Chen (2015) Øöćé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈ
Åèóâß÷ÈßîĂÉĂÚÈóÚÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæÿèËÜÐõÛòÖõËóèăÖ­ìèòÚ ßÛè¬ó 
Åèóâß÷ÈßîĂÉĂÚÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÚîÂÉóÂÚòĈÚãòÈßÛè¬ó
Åèóâß÷ÈßîĂÉĂÚÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­èòÓÚÙääâîÈÅ°Âóä ÿË¬Ú Âóäé÷ÂêóÃîÈ Huynh 
Thanh Phong (2013) é÷ÂêóèòÓÚÙääâîÈÅ°ÂóäÖóâĀÚèÅõÕÃîÈ Cameron and Quinn (2006) 
ĀæñßÛè¬óèòÓÚÙääâîÈÅ°ÂäĀÛÛëä­óÈëääÅ°âöÅèóâëòâßòÚÙ°ÿËõÈÛèÂÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚ Ì÷ćÈ
ëîÕÅæ­îÈÂòÛÂóäé÷ÂêóÃîÈÃèòÎÿäøîÚ ÛùÎÂîÛĀÂ­è ĀæñÂóÚÕó ÉòÚØä°Āã­â (2551) ØöćßÛè¬ó
ÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚÿË¬ÚÂòÚ ÚîÂÉóÂÚòĈÚ 
Åèóâß÷ÈßîĂÉĂÚÈóÚãòÈâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ ÿË¬Ú Âóäé÷ÂêóÃîÈ 
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Oyewumi Adebomi Āæñ Ibitoye, Hannah.Olufunke (ƘƖƗƘ) ØöćßÛè¬ó ÂóääòÛäú­Åèóâëóâóä×ÃîÈ
ÖÚÿîÈâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚ ĀæñÂóäé÷ÂêóÃîÈ Mustafa Yakin 
Āæñ Oya Erdil (ƘƖƗƘ) ĀæñÂóäé÷ÂêóÃîÈ Farshad Tojjari ĀæñÅÔñ (ƘƖƗƙ) ØöćßÛè¬óÂóääòÛäú­
Åèóâëóâóä×ÃîÈÖÚÿîÈâöÝæÖ¬îÅèóâß÷ÈßîĂÉĂÚÈóÚ  

ÉóÂØöćÂæ¬óèâóÃ­óÈÖ­ÚÅèóâß÷ÈßîĂÉĂÚÈóÚÉ÷ÈÚ¬óÉñâöÛØÛóØÖ¬îÅèóâëòâßòÚÙ°äñìè¬óÈ
èòÓÚÙääâîÈÅ°ÂóäÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀæñÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­Åèóâëóâóä×
ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÕ­èã Ýú­èõÉòãÉ÷ÈëÚĂÉé÷ÂêóÿäøćîÈÂóääòÛäú­èòÓÚÙääâîÈÅ°Âóä 
ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚ āÕãâöÅèóâß÷ÈßîĂÉ
ĂÚÈóÚÿÜĆÚÖòèĀÜäëøćî ĀæñëÚĂÉé÷ÂêóÿäøćîÈÕòÈÂæ¬óèĂÚÂæù¬âßÚòÂÈóÚâìóèõØãóæòãëóãëÚòÛëÚùÚ
ÃîÈâìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæĀì¬ÈìÚ÷ćÈ ÿÚøćîÈÉóÂÂæù¬ââìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæ
×øîÿÜĆÚë×óÛòÚîùÕâé÷ÂêóÃîÈäòÑØöćÖòĈÈÃ÷ĈÚĂìâ¬ (×Úîâ îõÚØäÂČóÿÚõÕ ĀæñÅÔñ, Ƙƛƛƙ) āÕã×øî
ÂČóÿÚõÕÃ÷ĈÚÉóÂÂóääèâèõØãóæòãÿØÅāÚāæãöĀæñîóËöèé÷Âêó ãÂÑóÚñÿÜĆÚë×óÛòÚîùÕâé÷ÂêóÖóâ
ĀÚèØóÈÂóäÜÐõäúÜÂóäé÷ÂêóÖóâßäñäóËÛòÎÎòÖõÂóäé÷ÂêóĀì¬ÈËóÖõ ß.é. ƘƛƚƘ ĀæñÉòÕÖòĈÈÿÜĆÚ
âìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæ ÉČóÚèÚ Ɵ Āì¬È ĂÚÜö ß.é.Ƙƛƚƞ (âìóèõØãóæòãÿØÅāÚāæãöäóË
âÈÅæÙòÎÛùäö, Ƙƛƛƛ, îîÚăæÚ°) ÂóäÿÜæöćãÚĀÜæÈÕòÈÂæ¬óèë¬ÈÝæĂì­ë×óÛòÚÿØÅāÚāæãöäóËâÈÅæ
Ö­îÈÜäòÛÿÜæöćãÚāÅäÈëä­óÈÂóäÛäõìóäÈóÚáóãĂÚÿßøćîĂì­ëîÕÅæ­îÈÂòÛßòÚÙÂõÉĀæñáóäÂõÉĂìâ¬
ÖóâĀÛÛâìóèõØãóæòã ë¬ÈÝæÂäñØÛāÕãÖäÈÖ¬îîÈÅ°ÂóäĀæñÛùÅæóÂäÃîÈìÚ¬èãÈóÚ (ëùâõÚØä      
ÿÛ­óÙääâ, Ƙƛƛƚ) É÷ÈÿÜĆÚØöćÚ¬óëÚĂÉĂÚÂóäé÷ÂêóĂÚìòèÃ­îÕòÈÂæ¬óè  
 
2. ÂóäØÛØèÚèääÔÂääâØöćÿÂöćãèÃ­îÈ  
Ɨ. ÂóääòÛäú­èòÓÚÙääâîÈÅ°Âóä 

èòÓÚÙääâîÈÅ°Âóä ìâóã×÷È äúÜĀÛÛÃîÈÅèóâÅõÕ ÅèóâÿËøćî ĀæñÅ¬óÚõãâ ØöćÿÂõÕÉóÂÂóä
ÿäöãÚäú­ÉóÂÂóäîãú¬ä¬èâÂòÚÃîÈëâóËõÂ ÿÂõÕÿÜĆÚĀÛÛĀÝÚĂÚÂóäÜÐõÛòÖõÖòèĂÚÂóäîãú¬ä¬èâÂòÚ āÕã
ÉñâöÅèóâĀÖÂÖ¬óÈÂòÚăÜĂÚĀÖ¬æñîÈÅ°Âóä ĀæñÉñ×úÂ×¬óãØîÕÉóÂäù¬Úëú¬äù¬Ú āÕãÂóäé÷ÂêóÚöĈÉñ
é÷ÂêóèòÓÚÙääâîÈÅ°ÂóäÖóâĀÚèÅõÕÃîÈ ïîàëÖöÕ (Hofstede, ƗƟƞƖ) Ì÷ćÈĀÛ¬ÈèòÓÚÙääâ
îÈÅ°ÂóäîîÂÿÜĆÚ Ɯ âõÖõ ăÕ­ĀÂ¬ âõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ (Power Distance) âõÖõÂóä
ìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ (Uncertainty Avoidance) âõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ (Individualism) 
âõÖõæòÂêÔñÅèóâÿÜĆÚËóã (Masculinity) âõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóè (Long-Term Orientation) 
ĀæñâõÖõÂóäãòÛãòĈÈËòćÈĂÉ (Restraint) âöäóãæñÿîöãÕÕòÈÚöĈ 
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Ɨ. âõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ (Power Distance) ìâóã×÷È æòÂêÔñÃîÈèòÓÚÙääâ
îÈÅ°ÂóäØöćëâóËõÂãîâäòÛÅèóâăâ¬ÿØ¬óÿØöãâÂòÚÃîÈÂóäÂäñÉóãîČóÚóÉĂÚîÈÅ°Âóä āÕãÿìĆÚăÕ­ÉóÂ
ÂóäĂË­îČóÚóÉ ÂóäÛòÈÅòÛÛòÎËó Āæñë×óÚáóßØóÈëòÈÅâ ÿÜĆÚÖ­Ú  

2. âõÖõÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ (Uncertainty Avoidance) ìâóã×÷È æòÂêÔñÃîÈ
èòÓÚÙääâîÈÅ°ÂóäØöćâöèõÙöÂóääòÛâøîÂòÛë×óÚÂóäÔ°ØöćâöÅèóâÅæùâÿÅäøîăâ¬ĀÚ¬ÚîÚĂÚîÈÅ°Âóä 
āÕãÂóäÚČóÜäñëÛÂóäÔ°ĂÚîÕöÖØöćÜäñëÛÅèóâëČóÿäĆÉâóÜäòÛĂË­Ăì­ÿÃ­óÂòÛë×óÚÂóäÔ° ÿË¬Ú    
Âóäëä­óÈÂÏäñÿÛöãÛ ìäøîÃ­îÛòÈÅòÛÖ¬óÈą  

ƙ. âõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ (Individualism) ìâóã×÷È æòÂêÔñÃîÈèòÓÚÙääâîÈÅ°ÂóäØöć
ëâóËõÂĂÚîÈÅ°ÂóäØöćĂì­ÅèóâëČóÅòÎÂòÛÿÜ­óìâóãĀæñÅèóâëÚĂÉÃîÈÖòèÿîÈâóÂÂè¬óÂóäëÚĂÉ
ÿÜ­óìâóãÃîÈÂæù¬â  

ƚ. âõÖõæòÂêÔñÅèóâÿÜĆÚËóã (Masculinity) ìâóã×÷È æòÂêÔñÃîÈèòÓÚÙääâîÈÅ°ÂóäØöć
ëâóËõÂÉñâöæòÂêÔñĂÚÂóäØČóÈóÚØöćâöÅèóâÂäñÖøîäøîä­ÚĂÚÂóäĀÃ¬ÈÃòÚëúÈ Âæ­óÖòÕëõÚĂÉ ÅČóÚ÷È×÷È
ÿìÖùÝæâóÂÂè¬óÅèóâäú­ë÷ÂÃîÈÝú­ä¬èâÈóÚ ÛääãóÂóéáóãĂÚîÈÅ°ÂóäÿÃ­âÈèÕ ÿÕĆÕÃóÕ ÿÚ­ÚÝæ
ÂóäÜÐõÛòÖõÈóÚ âù¬ÈÅèóâÂ­óèìÚ­ó ĀæñâöÂóäÂöÕÂòÚØóÈÿßéĂÚÂóäÕČóäÈÖČóĀìÚ¬ÈÈóÚäñÕòÛëúÈ 

ƛ. âõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóè (Long-Term Orientation) ìâóã×÷È æòÂêÔñèòÓÚÙääâ
îÈÅ°ÂóäØöćëâóËõÂÉñâöæòÂêÔñÃîÈÅèóââù¬ÈâòćÚÖ¬îÿÜ­óìâóãÃîÈîÈÅ°Âóä âöÅèóâÿÜĆÚÚČĈóìÚ÷ćÈĂÉ
ÿÕöãèÂòÚ äú­ë÷ÂÿÜĆÚë¬èÚìÚ÷ćÈÃîÈîÈÅ°Âóä âöÅèóâäú­ë÷ÂäòÛÝõÕËîÛÖ¬îîÈÅ°Âóä  

Ɯ. âõÖõÂóäãòÛãòĈÈËòćÈĂÉ (Restraint) ìâóã×÷È æòÂêÔñèòÓÚÙääâîÈÅ°ÂóäØöćëâóËõÂÂäñØČó
ăÕ­áóãĂÖ­ÂÏäñÿÛöãÛìäøîÛääØòÕÑóÚØóÈëòÈÅâ 
2. ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ 

ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ (Self-Efficacy) ìâóã×÷È ÂóäØöćÛùÅÅæÖòÕëõÚĂÉ
ÿÂöćãèÂòÛÅèóâëóâóä×ÃîÈÖÚÿîÈ ØöćÉñÉòÕÂóäĀæñÂäñØČóßåÖõÂääâÿßøćîĂì­ÛääæùÿÜ­óìâóãØöć
Ö­îÈÂóä ĀæñÿÜĆÚÜòÉÉòãßøĈÚÑóÚØöćË¬èãĂì­ÛùÅÅæâöÅèóâßãóãóââù¬ÈâòćÚ ĀæñßóÂÿßöãäÿßøćîĂì­
ÛääæùÉùÕâù¬Èìâóã āÕãÂóäèõÉòãÚöĈÝú­èõÉòãëÚĂÉé÷ÂêóÖóâÅèóâìâóãĀæñĀÚèÅõÕÃîÈĀÛÚÕúäó 
(Bandura, ƗƟƟƝ) āÕãÂóäé÷ÂêóÚöĈÉñé÷ÂêóÖóâĀÚèÅõÕØåêÏöÅèóâëóâóä×ÃîÈÖÚÿîÈ     
(Self Efficacy Theory) ÃîÈ îòæÿÛõä°Ö ĀÛÚÕúäó (Albert Bandura) ÚòÂÉõÖèõØãóËøćîÕòÈËóè
îÿâäõÂó Ì÷ćÈîÙõÛóãÅèóâìâóãÃîÈÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈè¬ó ìâóã×÷È ÂóäØöćÛùÅÅæ
ÖòÕëõÚĂÉÿÂöćãèÂòÛÅèóâëóâóä×ÃîÈÖÚÿîÈØöćÉñÉòÕÂóäĀæñÂäñØČóßåÖõÂääâÿßøćîĂì­Ûääæù
ÿÜ­óìâóãØöćÖ­îÈÂóä Ì÷ćÈÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈãòÈË¬èãĂì­ÿÂõÕÂóäßòÓÚóÝæÂóä
ÜÐõÛòÖõÈóÚĀæñÿÜĆÚÜòÉÉòãßøĈÚÑóÚØöćË¬èãĂì­ÛùÅÅæâöÅèóâßãóãóââù¬ÈâòćÚĀæñßóÂÿßöãäÿßøćîĂì­
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ÛääæùÉùÕâù¬Èìâóã (Bandura, ƗƟƟƝ) Âæ¬óèÅøî ÛùÅÅæÉñÖòÕëõÚĂÉÂäñØČóßåÖõÂääâÂĆÖ¬îÿâøćîÿÃó
ÿËøćîĂÚÅèóâëóâóä×ØöćÉñÂäñØČóëõćÈÚòĈÚĂì­ëČóÿäĆÉ  
3. Åèóâß÷ÈßîĂÉĂÚÈóÚ 

Åèóâß÷ÈßîĂÉĂÚÈóÚ (Job Satisfaction) ìâóã×÷È îóäâÔ°Åèóâäú­ë÷ÂÃîÈÛùÅÅæØöćâöÖ¬î
ÈóÚÃîÈÖÚè¬óËîÛìäøîăâ¬ËîÛ āÕãßõÉóäÔóÉóÂÜòÉÉòãÖ¬óÈą ØöćÿÂöćãèÃ­îÈÂòÛÈóÚ ÿË¬Ú ÿÚøĈîÈóÚ 
ëáóßĀèÕæ­îâ æòÂêÔñÈóÚ Å¬óÖîÛĀØÚ Ýú­ÛòÈÅòÛÛòÎËó äèâ×÷ÈÿßøćîÚä¬èâÈóÚ ÿÜĆÚÖ­Ú        
āÕãÂóäèõÉòãÚöĈé÷ÂêóÖóâĀÚèÅõÕÃîÈ ëâõÙ ÿÅÚÕîæ ĀæñïúæõÚ (Smith, Kendall, & Hulin, ƗƟƜƟ) 
āÕãăÕ­ĀÛ¬ÈîÈÅ°ÜäñÂîÛîîÂÿÜĆÚ ƛ Õ­óÚ ăÕ­ĀÂ¬  

Ɨ. Õ­óÚæòÂêÔñÈóÚ (Work Itself) ìâóã×÷È Åèóâß÷ÈßîĂÉĂÚÈóÚØöćäòÛÝõÕËîÛîãú¬ĂÚ
ÜòÉÉùÛòÚ ÿìĆÚè¬óÿÜĆÚÈóÚØöćÕöØöćÚ¬óëÚĂÉ âöÅùÔÅ¬óØ­óØóãÖ¬îÅèóâëóâóä× Āæñäú­ë÷ÂáóÅáúâõĂÉĂÚ
ÝæÈóÚØöćÿÂõÕÃ÷ĈÚ 

Ƙ. Õ­óÚäóãăÕ­ (Pay) ìâóã×÷È Åèóâß÷ÈßîĂÉÖ¬îäóãăÕ­ØöćăÕ­äòÛÿÜĆÚÅ¬óÖîÛĀØÚÉóÂ  
ÂóäØČóÈóÚ ÿìĆÚè¬óäóãăÕ­ØöćăÕ­äòÛâöÅèóâÿìâóñëâĀæñãùÖõÙääâ ÿâøćîÿØöãÛÂòÛÛùÅÅæîøćÚĂÚ
îÈÅ°Âóä 

ƙ. Õ­óÚāîÂóëÂ­óèìÚ­ó (Promotion Opportunities) ìâóã×÷È Åèóâß÷ÈßîĂÉîòÚÿÂõÕÉóÂ
ÂóäăÕ­äòÛāîÂóëØöćÕöĂÚÂóäÿæøćîÚÖČóĀìÚ¬È āÕãÂóäßõÉóäÔóÿæøćîÚÖČóĀìÚ¬ÈÚòĈÚ×úÂßõÉóäÔóÖóâ
Åèóâëóâóä×ĀæñâöÅèóâãùÖõÙääâ 

ƚ. Õ­óÚÝú­ÛòÈÅòÛÛòÎËó (Supervision) ìâóã×÷È Åèóâß÷ÈßîĂÉÖ¬îÝú­ÛòÈÅòÛÛòÎËóØöćÿÜĆÚ
ìòèìÚ­óÈóÚāÕãÖäÈ îòÚÿÂõÕÉóÂÂóäØöćÝú­ÛòÈÅòÛÛòÎËóâöÅèóâÿìâóñëâ âöăìèßäõÛÜÐõáóÔ        
âöÂóäèóÈĀÝÚ âöÅèóâÅõÕØöćØòÚëâòã 

ƛ. Õ­óÚÿßøćîÚä¬èâÈóÚ (Co-worker) ìâóã×÷È Åèóâß÷ÈßîĂÉĂÚÛääãóÂóéÃîÈÂóä
ØČóÈóÚä¬èâÂòÚîã¬óÈÿÜĆÚØöâØöćÕö âöÿßøćîÚä¬èâÈóÚØöćÿÊæöãèÊæóÕÅîãË¬èãÿìæøî äòÛÝõÕËîÛĂì­
ÅČóĀÚñÚČóÌ÷ćÈÂòÚĀæñÂòÚ 
ƚ.ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to Stay) ìâóã×÷È ÅèóâÖòĈÈĂÉÃîÈÛùÅÅæØöćÉñØČóÈóÚ
îãú¬ÂòÛîÈÅ°Âóä āÕãăâ¬ÅõÕØöćÉñÿÜæöćãÚĂÚîÚóÅÖ āÕãÂóäèõÉòãÚöĈé÷ÂêóÖóâĀÚèÅõÕÃîÈāÅèõÚĀæñ
ÿïÚë°ÿÛîä°ÿÂîä° (Cowin & Hengsberger, ƘƖƖƚ) Ì÷ćÈăÕ­ØČóÂóäé÷ÂêóÿäøćîÈÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚÂòÛÚòÂÿäöãÚßãóÛóæØöćÿßõćÈÉÛÂóäé÷ÂêóĀæñÿÃ­óØČóÈóÚ āÕãăÕ­Ăì­ÅèóâëČóÅòÎÂòÛË¬èÈÿèæó
ÃîÈÂóäëä­óÈÂæãùØÙ°ØöćëČóÅòÎĂÚÂóäÿßõćâÂóäÅÈîãú¬ÚóÚÃîÈßãóÛóæÕ­èãÂóäëä­óÈëòÈÂòÜĀì¬ÈÖÚ 
(Self-concept) Ì÷ćÈÿÜĆÚÅèóâÅõÕÃîÈÛùÅÅæĀÖ¬æñÅÚĂÚÂóäÿÜäöãÛÿØöãÛÂòÛÂóääòÛäú­ÅèóâÿÜĆÚ
ÉäõÈ Ì÷ćÈâöÝæÖ¬îÂóäĀëÕÈîîÂ îóäâÔ°ĀæñßåÖõÂääâ (ÜäöÕó ÂÈÂòÎÎó, ƘƛƛƜ) ëČóìäòÛèõÙöÂóäèòÕ
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Âóäîãú¬ÚóÚÃîÈßãóÛóæÚòĈÚ āÅèõÚĀæñÿïÚë°ÿÛîä°ÿÂîä°èòÕØöćÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãĂË­   
ĀÛÛëîÛèòÕØöćËøćîè¬ó The nurse retention index (NRI) Ì÷ćÈĂË­èòÕØòéÚÅÖõĀÚèÅõÕÃîÈÖÚÿîÈĀæñ
ĀÝÚĂÚÂóäÅÈîãú¬ĂÚÈóÚ ÉóÂÂóäé÷ÂêóßÛè¬ó ÂóäßòÓÚóëòÈÂòÜĀì¬ÈÖÚ îòÚÿÜĆÚÂóäßòÓÚóÂäîÛ
ÅèóâÅõÕÃîÈßãóÛóæĂìâ¬ĀÖ¬æñÅÚÚČóăÜëú¬ÂóäØČóÚóãĀÝÚÂóäÅÈîãú¬ĂÚÈóÚăÕ­ 

 
3. Ã­îâúæĀæñèõÙöÂóäèõÉòã 

ƙ.Ɨ ÂóäÿÂĆÛäèÛäèâÃ­îâúæ 
ÂóäèõÉòãÚöĈÿÜĆÚÂóäèõÉòãÿËõÈëìëòâßòÚÙ° (Correlation Research) ÜäñËóÂäØöćĂË­ĂÚ

Âóäé÷Âêó Åøî ßÚòÂÈóÚâìóèõØãóæòãëóãëÚòÛëÚùÚ âìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæĀì¬ÈìÚ÷ćÈ 
ÉČóÚèÚØòĈÈëõĈÚ ƘƜƞ ÅÚ (Ã­îâúæ Ô èòÚØöć ƘƖ ëõÈìóÅâ Ƙƛƛƞ) āÕãÕČóÿÚõÚÂóäÿëÚîāÅäÈä¬óÈ     
ÂóäèõÉòãÿßøćîÃîäòÛÂóäßõÉóäÔóÉäõãÙääâÂóäèõÉòãĂÚÅÚ ÉóÂÅÔñîÚùÂääâÂóäÉäõãÙääâÂóä
èõÉòãĂÚÅÚ âìóèõØãóæòãÙääâéóëÖä° ËùÕØöć ƘĀæñÿÂĆÛÃ­îâúæĂÚË¬èÈÿÕøîÚßåêáóÅâ · âõ×ùÚóãÚ 
ƘƛƛƟ ĀÖ¬ÿÚøćîÈÉóÂÝú­èõÉòãÕČóÿÚõÚÂóäÿÂĆÛÃ­îâúæÉóÂÂæù¬âÜäñËóÂäăÕ­ ƘƘƛ ÅÚ É÷È×øîè¬óÝú­ÖîÛ
ĀÛÛëîÛ×óâÉČóÚèÚ ƘƘƛ ÅÚ ÿÜĆÚÂæù¬âÖòèîã¬óÈ ÿÅäøćîÈâøîØöćĂË­ĂÚÂóäèõÉòãÅäòĈÈÚöĈÿÜĆÚĀÛÛëîÛ×óâ 
(Questionnaire) ĀÛ¬ÈîîÂÿÜĆÚ ƛ ë¬èÚ ăÕ­ĀÂ¬ 

ë¬èÚØöć Ɨ ĀÛÛëîÛ×óâÿÂöćãèÂòÛÃ­îâúæë¬èÚÛùÅÅæ ăÕ­ĀÂ¬ ÿßé îóãù ĀæñîóãùÈóÚ  
ë¬èÚØöć Ƙ ĀÛÛëîÛ×óâÂóääòÛäú­èòÓÚÙääâîÈÅ°Âóä ßòÓÚóÖóâĀÚèÅõÕÃîÈïîàëÖöÕ 

(Hofstede, 2010) ÉČóÚèÚ 32 Ã­î 
ë¬èÚØöć ƙ ĀÛÛëîÛ×óâÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ ßòÓÚóÖóâĀÚèÅõÕÃîÈ     

ĀÛÚÕúäó (Bandura, 1997) ÉČóÚèÚ 13 Ã­î 
ë¬èÚØöć ƚ ĀÛÛëîÛ×óâÅèóâß÷ÈßîĂÉĂÚÈóÚ ßòÓÚóÖóâĀÚèÅõÕÃîÈëâõÙ ÿÅÚÕîæ 

ĀæñïúæõÚ (Smith, Kendall, & Hulin, 1969) ÉČóÚèÚ 40 Ã­î 
ë¬èÚØöć ƛ ĀÛÛëîÛ×óâÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßòÓÚóÖóâĀÚèÅõÕÃîÈāÅèõÚĀæñÿïÚë°

ÿÛîä°ÿÂîä° (Cowin & Hengstberger, 2005) ÉČóÚèÚ 15 Ã­î 
ƙ.Ƙ ÂóäèõÿÅäóñì°Ã­îâúæ 
èõÿÅäóñì°Ã­îâúæāÕãĂË­āÜäĀÂäâëČóÿäĆÉäúÜØóÈÅîâßõèÿÖîä°ÜäñâèæÝæ āÕã (Ɨ) èõÿÅäóñì°

Ã­îâúæÜòÉÉòãë¬èÚÛùÅÅæ āÕãĂË­Å¬óÅèóâ×öć Āæñä­îãæñ (Ƙ) èõÿÅäóñì°äñÕòÛÃîÈÖòèĀÜäØöćé÷Âêó 
āÕãĂË­Å¬óÿÊæöćã ĀæñÅ¬óë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ (ƙ) ØÕëîÛëââÖõÑóÚÂóäèõÉòãØöć Ɨ-ƙ āÕãĂË­Å¬ó
ëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ  (ƚ) ØÕëîÛëââÖõÑóÚÂóäèõÉòãØöć ƚ-ƛ āÕãÂóäèõÿÅäóñì°
Âóä×Õ×îãÿËõÈßìù (ƛ) ØÕëîÛÖòèĀÜäëøćî āÕãĂË­ Z (Z-test) ÖóâèõÙöÂóäØÕëîÛÃîÈ āÌÿÛæ 
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(Sobel, ƗƟƞƘ, quote in Preacher & Leonardelli, ƘƖƖƜ) (Ɯ) ØÕëîÛÖòèĀÜäëøćîÖóâĀÚèÅõÕ
ÃîÈÛóäîÚĀæñÿÅÚÚö (Baron and Kenny, ƗƟƞƜ) 

 
4. ÝæÂóäèõÉòã 

ƚ.Ɨ Ã­îâúææòÂêÔñÃîÈÂæù¬âÖòèîã¬óÈ 
Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬ÿÜĆÚÿßéìÎõÈ ÅõÕÿÜĆÚä­îãæñ ƜƟ.ƙ îãú¬ĂÚË¬èÈîóãùäñìè¬óÈ ƙƗ-ƙƛ 

Üö âóÂØöćëùÕ ÅõÕÿÜĆÚä­îãæñ ƚƛ.ƙ ë¬èÚĂìÎ¬âöîóãùÈóÚäñìè¬óÈ Ɨ · ƙ Üö Āæñ âóÂÂè¬ó ƛ ÜöÃ÷ĈÚăÜ 
âóÂØöćëùÕÿØ¬óÂòÚ ÅõÕÿÜĆÚä­îãæñ ƙƖ.Ɲ ĀæñâöÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÂóäâù¬ÈÿÚ­Ú
Ýæäñãñãóè ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉîãú¬ĂÚäñÕòÛëúÈ æòÂêÔñâõÖõÂóäìæöÂÿæöćãÈÅèóâ     
ăâ¬ĀÚ¬ÚîÚ ĀæñæòÂêÔñâõÖõæòÂêÔñÅèóâÿÜĆÚËóãîãú¬ĂÚäñÕòÛÜóÚÂæóÈ æòÂêÔñâõÖõÅèóâÿÜĆÚ
ÜòÉÿÉÂÚõãâ ĀæñæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉîãú¬ĂÚäñÕòÛÖČćó ÂóääòÛäú­Åèóâëóâóä×
ÃîÈÖÚÿîÈîãú¬ĂÚäñÕòÛëúÈ Åèóâß÷ÈßîĂÉĂÚÈóÚāÕãäèâîãú¬ĂÚäñÕòÛëúÈ ÿâøćîèõÿÅäóñì°äóãÕ­óÚ
ßÛè¬ó Õ­óÚÝú­ÛòÈÅòÛÛòÎËó Õ­óÚÿßøćîÚä¬èâÈóÚ ĀæñÕ­óÚæòÂêÔñÈóÚîãú¬ĂÚäñÕòÛëúÈ Õ­óÚāîÂóë
ĂÚÂóäÿæøćîÚÖČóĀìÚ¬È ĀæñÕ­óÚÂóäÉ¬óãÅ¬óÖîÛĀØÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚîãú¬ĂÚäñÕòÛëúÈ 

4.2 ÂóäØÕëîÛëââÖõÑóÚÂóäèõÉòã 
ÖóäóÈØöć 1 Å¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ° Āæñ p-value 

ÖòèĀÜäÖ­Ú ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ p-value 
ÂóääòÛäú­èòÓÚÙääâîÈÅ°Âóä   

- æòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ -.ƙƖƜ .000** 
- æòÂêÔñâõÖõÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ -.ƗƘƙ .065 
- æòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ -.Ƙƛƛ .000** 
- æòÂêÔñâõÖõæòÂêÔñÅèóâÿÜĆÚËóã .ƖƙƗ .642 
- æòÂêÔñâõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóè .ƘƘƚ .001** 
- æòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉ -.ƗƛƘ .022* 

- ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ  .ƚƙƖ .ƖƖƖ** 
Åèóâß÷ÈßîĂÉĂÚÈóÚāÕãäèâ .ƚƞƟ .ƖƖƖ** 

- Õ­óÚæòÂêÔñÈóÚ  .ƛƟƘ .ƖƖƖ** 
- Õ­óÚÂóäÉ¬óãÅ¬óÖîÛĀØÚ .ƖƛƖ .ƘƘƜ 
- Õ­óÚāîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬È .ƗƚƖ .ƖƗƞ* 
- Õ­óÚÝú­ÛòÈÅòÛÛòÎËó  .ƙƖƟ .ƖƖƖ** 
- Õ­óÚÿßøćîÚä¬èâÈóÚ  .ƚƟƟ .ƖƖƖ** 
ìâóãÿìÖù: *p<.05, **p<.01 p-value Åøî Sig. (2-Tailed) 
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4.2.1 ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäĀÖ¬æñâõÖõÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ßÛè¬ó ÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ æòÂêÔñâõÖõÅèóâÿÜĆÚ
ÜòÉÿÉÂÚõãâ ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚĂÚØóÈæÛ 
ĀæñÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóèâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉ
ÅÈîãú¬ĂÚÈóÚĂÚØóÈÛèÂ ë¬èÚÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÂóäìæöÂÿæöćãÈÅèóâăâ¬
ĀÚ¬ÚîÚĀæñæòÂêÔñâõÖõæòÂêÔñÅèóâÿÜĆÚËóã ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ  

ƚ.Ƙ.Ƙ ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉ
ÅÈîãú¬ĂÚÈóÚĂÚØóÈÛèÂ  

ƚ.Ƙ.ƙ ÉóÂÂóäèõÿÅäóñì°Åèóâß÷ÈßîĂÉĂÚÈóÚÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßÛè¬ó Åèóâ
ß÷ÈßîĂÉĂÚÈóÚāÕãäèââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÿâøćîßõÉóäÔóÿÜĆÚ
äóãÕ­óÚ ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚ Õ­óÚæòÂêÔñÈóÚ Õ­óÚÝú­ÛòÈÅòÛÛòÎËó Õ­óÚÿßøćîÚä¬èâÈóÚ 
ĀæñÕ­óÚāîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬ ÈâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Āæñ
Åèóâß÷ÈßîĂÉĂÚÈóÚÕ­óÚÂóäÉ¬óãÅ¬óÖîÛĀØÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ  
ตารางที่ 2 Å¬óëòâÜäñëõØÙõċÂóä×Õ×îã ĀæñÅ¬óë×õÖõ Z ÉóÂÂóäØÕëîÛÅèóâß÷ÈßîĂÉĂÚÈóÚĂÚÂóäÿÜĆÚÖòèĀÜäëøćî
äñìè¬óÈÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäĀÖ¬æñâõÖõĀæñÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

ตัวแปร 
 

a 
(p-value) 

b 
(p-value) 

c 
(p-value) 

cӢ 
(p-value) 

ค่าสถิติ Z 
(p-value) 

การรับรู้วัฒนธรรมองค์การ      

- æòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ 
-.355 
(.000**) 

.435 
(.000**) 

-.306 
(.000**) 

-.152 
(.0Ɨƛ*) 

-4.446 
(.000**) 

- æòÂêÔñâõÖõÂóäìæöÂÿæöćãÈÅèóâăâ¬
ĀÚ¬ÚîÚ 

-.005 
(.Ɵƚƚ) 

.488 
(.000**) 

-.123 
(.065) 

-.121 
(.0ƙƞ*) 

-0.071 
(.943) 

- æòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ 
-.551 
(.000**) 

.ƛƖƖ 
(.ƖƖƖ**) 

-.Ƙƛƛ 
(.ƖƖƖ**) 

.ƖƘƗ 
(.ƝƜƝ) 

-5.767 
(.000**) 

- æòÂêÔñâõÖõæòÂêÔñÅèóâÿÜĆÚËóã 
.ƗƚƘ 
(.Ɩƙƙ*) 

.ƚƟƚ 
(.ƖƖƖ**) 

.ƖƙƗ 
(.ƜƚƘ) 

-.ƖƙƟ 
(.ƛƖƞ) 

Ƙ.ƖƟƘ 
(.ƖƙƜ*) 

- æòÂêÔñâõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóè 
.ƜƗƚ 
(.ƖƖƖ**) 

.ƛƜƙ 
(.ƖƖƖ**) 

.ƘƘƚ 
(.ƖƖƗ**) 

-.ƗƘƘ 
(.ƗƖƖ) 

Ɯ.ƚƖƚ 
(.ƖƖƖ**) 

- æòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉ 
.ƗƟƖ 
(.ƖƖƚ**) 

.ƛƙƝ 
(.ƖƖƖ**) 

-.ƗƛƘ 
(.ƖƘƘ*) 

-.Ƙƛƚ 
(.ƖƖƖ**) 

Ƙ.ƝƞƜ 
(.ƖƖƛ**) 

การรับรู้ความสามารถของตนเอง 
.349 
.000** 

.386 

.000** 
.430 
.000** 

.295 

.000** 
4.230 
.000** 

ìâóãÿìÖù: p-value Åøî Sig, *p<.Ɩƛ, **p<.ƖƗ 
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4.2.4 ÉóÂÂóäØÕëîÛÅèóâß÷ÈßîĂÉĂÚÈóÚĂÚÂóäÿÜĆÚÖòèĀÜäëøćîäñìè¬óÈÂóääòÛäú­
èòÓÚÙääâîÈÅ°ÂóäĀÖ¬æñâõÖõÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜä
ëøćîÛóÈë¬èÚÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈó
ÃîÈîČóÚóÉ ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀæñÿÜĆÚÖòèĀÜäëøćî
ëâÛúäÔ°ÃîÈÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂ
Úõãâ ĀæñæòÂêÔñâõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóèÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ  

ƚ.Ƙ.ƛ ÉóÂÂóäØÕëîÛÅèóâß÷ÈßîĂÉĂÚÈóÚĂÚÂóäÿÜĆÚÖòèĀÜäëøćîäñìè¬óÈÂóääòÛäú­
Åèóâëóâóä×ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜäëøćî
ÛóÈë¬èÚÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

 
5. สรุปและอภิปรายผล 

Ɨ. ÉóÂÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬óÂæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬ÿÜĆÚÿßéìÎõÈÿÚøćîÈÉóÂ
æòÂêÔñÈóÚë¬èÚĂìÎ¬ÃîÈßÚòÂÈóÚâìóèõØãóæòãëóãëÚòÛëÚùÚÚòĈÚÿÜĆÚÈóÚÿîÂëóäØöćÖ­îÈâö 
ÅèóâæñÿîöãÕäîÛÅäîÛĀæñâöÅèóâÉČóÿÉ Ì÷ćÈÿßéìÎõÈÿÜĆÚÿßéØöćâöÅèóâæñÿîöãÕäîÛÅäîÛĀæñ
îÕØÚâóÂÂè¬ó ĂÚë¬èÚîóãùÃîÈÂæù¬âÜäñËóÂäßÛè¬óë¬èÚĂìÎ¬îãú¬ĂÚË¬èÈîóãùäñìè¬óÈ ƙƗ-ƙƛ Üö 
âóÂØöćëùÕ ÿÚøćîÈÉóÂÛùÅæóÂäë¬èÚĂìÎ¬îãú¬ĂÚäñÕòÛÜÐõÛòÖõÂóä îöÂØòĈÈèõÙöÂóäÉ­óÈÛùÅÅæÿÜĆÚ
ßÚòÂÈóÚâìóèõØãóæòãØÕĀØÚÂóäÛääÉùÿÜĆÚÃ­óäóËÂóäßæÿäøîÚĂÚë×óÛòÚîùÕâé÷ÂêóÿßõćÈÿäõćâĂË­
ìæòÈÉóÂâìóèõØãóæòãăÕ­ÉòÕÖòĈÈÃ÷ĈÚÿâøćîÜö ß.é.Ƙƛƚƞ (âìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæÙòÎÛùäö, 
Ƙƛƛƛ, îîÚăæÚ°) É÷ÈØČóĂì­ßÚòÂÈóÚâìóèõØãóæòãëóãëÚòÛëÚùÚë¬èÚĂìÎ¬âöîóãùîãú¬ĂÚË¬èÈîóãù
ÕòÈÂæ¬óè  

Âóäé÷ÂêóßÛè¬óßÚòÂÈóÚâöÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñ
ãóè ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉîãú¬ĂÚäñÕòÛëúÈ îóÉÿÚøćîÈâóÉóÂâìóèõØãóæòãĀì¬ÈÚöĈ ãòÈÅÈÿÜĆÚ
âìóèõØãóæòãÃîÈäòÑ É÷ÈâöäñÛÛÂóäÛäõìóäØöćâöÂóäèóÈĀÝÚĀæñÿÜ­óìâóãĂÚÂóäÕČóÿÚõÚÂóäĂÚ
äñãñãóè âöÂóäèóÈĀÝÚÿë­ÚØóÈÅèóâÂ­óèìÚ­óĂÚîóËößÃîÈÛùÅæóÂäĂÚîÈÅ°ÂóäØöćËòÕÿÉÚ 
äèâ×÷ÈâöÉòÕÂóäßòÓÚóéòÂãáóßĂì­ÂòÛÛùÅæóÂäîãú¬ÿëâî (ëùÙöäó ÿÕËÚÅäõÚØä° ĀæñëùÙõÚö åÂê°ÃČó, 
Ƙƛƛƞ) ĀæñÿÚøćîÈÉóÂÿÜĆÚë×óÛòÚÂóäé÷Âêó ßÚòÂÈóÚÉ÷ÈâöÂóääòÛäú­è¬óÅèäìäøîăâ¬ÅèäØöćÉñ
ĀëÕÈîîÂØóÈßåÖõÂääâĂÕ ìäøîĀëÕÈÅèóâäú­ë÷ÂăÕ­ĂÚäñÕòÛĂÕ ÿßøćîăâ¬Ăì­ÿÂõÚÃîÛÿÃÖÃîÈ
ÛääØòÕÑóÚØóÈëòÈÅâĂÚîÈÅ°Âóä  

ßÚòÂÈóÚâöÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈĂÚäñÕòÛëúÈ ĀëÕÈĂì­ÿìĆÚè¬ó ßÚòÂÈóÚâöÅèóâ
ÿËøćîâòćÚĂÚÅèóâëóâóä×ÃîÈÖÚÿîÈĂÚÂóäØČóÈóÚ âöĀäÈÉúÈĂÉØöćÉñØČóÈóÚÖ¬óÈą Ăì­ëČóÿäĆÉÖóâ
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ÿÜ­óìâóãăÕ­îã¬óÈâöÜäñëõØÙõáóß îóÉÿÚøćîÈâóÉóÂÂóäÛääÉùÿÜĆÚßÚòÂÈóÚâìóèõØãóæòãÚòĈÚ Ö­îÈ
Ý¬óÚÂóäëîÛĀÃ¬ÈÃòÚÿÃ­óâó  

ßÚòÂÈóÚâöÅèóâß÷ÈßîĂÉĂÚÈóÚĂÚäñÕòÛëúÈ āÕãÿÊßóñÅèóâß÷ÈßîĂÉĂÚÈóÚÕ­óÚ
Ýú­ÛòÈÅòÛÛòÎËóĀæñÕ­óÚÿßøćîÚä¬èâÈóÚ îóÉÿÚøćîÈâóÉóÂßÚòÂÈóÚäú­ë÷ÂăÕ­è¬óÝú­ÛòÈÅòÛÛòÎËóĀæñ
ÿßøćîÚä¬èâÈóÚĂÚîÈÅ°ÂóäÖ¬óÈÿÜĆÚÝú­âöÅèóâäú­Åèóâëóâóä× âöÂóäØČóÈóÚØöćë¬ÈÿëäõâÌ÷ćÈÂòÚĀæñÂòÚ 
ăâ¬ÿÜĆÚáóäñÂòÚ âöÛääãóÂóéÃîÈÂóäØČóÈóÚä¬èâÂòÚØöćÕö ØČóĂì­ßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚ
ăÕ­ 

ßÚòÂÈóÚâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚĂÚäñÕòÛëúÈ ĀëÕÈĂì­ÿìĆÚè¬óßÚòÂÈóÚë¬èÚĂìÎ¬âöÅèóâ
ÖòĈÈĂÉØöćÉñØČóÈóÚîãú¬ÂòÛâìóèõØãóæòãÖ¬îăÜÿäøćîãą îóÉÿÚøćîÈâóÉóÂâìóèõØãóæòãĀì¬ÈÚöĈÿÜĆÚ
ë×óÛòÚÂóäé÷ÂêóØöćâöËøćîÿëöãÈâóãóèÚóÚ ĀæñãòÈÅÈÅèóâÿÜĆÚîÈÅ°ÂäÃîÈäòÑÉ÷ÈØČóĂì­ßÚòÂÈóÚâö
Åèóâäú­ë÷ÂâòćÚÅÈĂÚÂóäØČóÈóÚ âöāîÂóëĀæñÿë­ÚØóÈÅèóâÂ­óèìÚ­óâöÂóäëÚòÛëÚùÚÂóäßòÓÚó
ØòÂêñÅèóâäú­Åèóâëóâóä×ÃîÈßÚòÂÈóÚ ÿË¬Ú ÂóäÉòÕāÅäÈÂóäÞ÷ÂîÛäâÖ¬óÈą âöÂóäĂì­
ØùÚÂóäé÷ÂêóëČóìäòÛßÚòÂÈóÚëóãëÚòÛëÚùÚ Âóäé÷ÂêóÖ¬îĂÚäñÕòÛØöćëúÈÃ÷ĈÚ ÚîÂÉóÂÚöĈ ë×óÚØöć
ØČóÈóÚãòÈâöÅèóâëñÕèÂĀæñÜæîÕáòã  

Ƙ. ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬óÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈ
îČóÚóÉ æòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉÃîÈßÚòÂÈóÚ âö
ÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ëîÕÅæ­îÈÂòÛÈóÚèõÉòãÃîÈäòËÚö éùÉõÉòÚØääòÖÚ° 
ĀæñÅÔñ (Ƙƛƛƛ) ÜäöÕó ÂÈÂòÎÎó (ƘƛƛƜ) ĀæñáóäÕö ÜäöËóè¬îÈ (ƘƛƛƜ) ØöćßÛè¬óÂóääòÛäú­èòÓÚÙääâ
îÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãÝú­èõÉòãâöÅèóâÅõÕÿìĆÚè¬ó Āâ­è¬óîÈÅ°Âóä
Āì¬ÈÚöĈÉñÿÜĆÚîÈÅ°ÂóääóËÂóäØöćâöäúÜĀÛÛĂÚÂóäÛäõìóäĀæñāÅäÈëä­óÈØöćËòÕÿÉÚ îČóÚóÉĂÚÂóä
ÖòÕëõÚĂÉāÕãäèâîãú¬ØöćÝú­ÛòÈÅòÛÛòÎËó ĀÖ¬ßÚòÂÈóÚÂĆãòÈëóâóä×ĀëÕÈÅèóâÅõÕÿìĆÚĂÚÂóä
ÜÐõÛòÖõÈóÚăÕ­îã¬óÈÿÖĆâØöćÿßøćîĂì­ÂóäØČóÈóÚâöÜäñëõØÙõáóß É÷ÈØČóĂì­ßÚòÂÈóÚâöÂóääòÛäú­èòÓÚÙääâ
îÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉÖČćóĀæñâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚëúÈ ĀæñÿÚøćîÈÉóÂ
îÈÅ°ÂóäØöćÝú­èõÉòãé÷ÂêóÚòĈÚ ÿÜĆÚë×óÛòÚÂóäé÷ÂêóØöćâöÃÚóÕĂìÎ¬ ÂóäØČóÈóÚĂÚîÈÅ°ÂóäÖ­îÈâöÂóä
ÖõÕÖ¬îÜäñëóÚÈóÚÂòÚìæóãÕ­óÚăâ¬è¬óÉñÿÜĆÚÂòÛÿÉ­óìÚ­óØöćÕ­èãÂòÚ Ýú­Ûäõìóä îóÉóäã° ìäøî
ÚòÂé÷Âêó ÕòÈÚòĈÚ ÂóäØČóÈóÚÉ÷ÈÖ­îÈâöÂóää¬èââøîÂòÚØČóÈóÚÿÜĆÚØöâÿßøćîĂì­ÈóÚÖ¬óÈą ëČóÿäĆÉæùæ¬èÈ
ăÜăÕ­ É÷ÈØČóĂì­ßÚòÂÈóÚâöÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâÖČćóĀæñ    
âöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚëúÈ îöÂØòĈÈ ÿÚøćîÈÉóÂÿÜĆÚîÈÅ°ÂóäÕòÈÂæ¬óèÿÜĆÚîÈÅ°ÂóäØóÈÂóäé÷Âêó       
âöÂÏäñÿÛöãÛ ìæòÂÿÂÔÒ° ĀæñÛääØòÕÑóÚÂóäĀëÕÈîîÂÃîÈßåÖõÂääâØöćëČóäèâ ĀÖ¬ÂĆâöÅèóâ
ãøÕìãù¬ÚâóÂÂè¬óë¬èÚäóËÂóäØòćèăÜ É÷ÈØČóĂì­ßÚòÂÈóÚâöÂóääòÛÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñ
âõÖõãòÛãòĈÈËòćÈĂÉÖČćóĀæñâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚëúÈ ĂÚë¬èÚÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõ
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Âóäâù¬ÈÿÚ­ÚÝæäñãñãóè ßÛè¬óâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÿÚøćîÈÉóÂ
âìóèõØãóæòãĀì¬ÈÚöĈ ãòÈÅÈÿÜĆÚâìóèõØãóæòãÃîÈäòÑ É÷ÈâöäñÛÛÂóäÛäõìóäØöćâöÂóäèóÈĀÝÚĀæñ
ÿÜ­óìâóãĂÚÂóäÕČóÿÚõÚÂóäĂÚäñãñãóè âöÂóäèóÈĀÝÚÿë­ÚØóÈÅèóâÂ­óèìÚ­óĂÚîóËößÃîÈ
ÛùÅæóÂäĂÚîÈÅ°ÂóäØöćËòÕÿÉÚ äèâ×÷ÈâöÉòÕÂóäßòÓÚóéòÂãáóßĂì­ÂòÛÛùÅæóÂäîãú¬ÿëâî É÷ÈØČóĂì­
ßÚòÂÈóÚâöÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäâõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóèëúÈ ĀæñâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚëúÈÕ­èã 

ƙ. ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬óÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈÃîÈßÚòÂÈóÚâö
ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ëîÕÅæ­îÈÂòÛÂóäé÷ÂêóÃîÈ ßÈê°ÉòÚØä° áúêó
ßóÚõËã° (Ƙƛƛƙ) Ì÷ćÈÝú­èõÉòãâöÅèóâÿìĆÚè¬óÂóäÛääÉùÿÜĆÚßÚòÂÈóÚâìóèõØãóæòãÚòĈÚÖ­îÈÝ¬óÚÂóä
ëîÛĀÃ¬ÈÃòÚ É÷ÈîóÉÿÜĆÚëóÿìÖùìÚ÷ćÈØöćÉñØČóĂì­ßÚòÂÈóÚâìóèõØãóæòãĀì¬ÈÚöĈâöÅèóâÿËøćîâòćÚĂÚ
Åèóâëóâóä×ÃîÈÖÚÿîÈ âöÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈëúÈ Ì÷ćÈØČóĂì­âöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚëúÈÕ­èã 

ƚ. ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬óÅèóâß÷ÈßîĂÉĂÚÈóÚāÕãäèâÃîÈßÚòÂÈóÚâöÅèóâëòâßòÚÙ°
ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀæñÿâøćîßõÉóäÔóÿÜĆÚäóãÕ­óÚ ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚ 
Õ­óÚæòÂêÔñÈóÚ Õ­óÚÝú­ÛòÈÅòÛÛòÎËó Õ­óÚÿßøćîÚä¬èâÈóÚ ĀæñÕ­óÚāîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬Èâö
ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ëîÕÅæ­îÈÂòÛÂóäé÷ÂêóÃîÈ ÚÈÅ°ÚùË       
ÿÉÕöã°ĀÜÈ (ƘƛƛƖ) ØöćßÛè¬ó ÅèóâÖòĈÈĂÉÅÈîãú¬ÂòÛîÈÅ°ÂóäÃîÈßÚòÂÈóÚäñÕòÛÜÐõÛòÖõÂóä ëòÈÂòÕ
Þ¬óãÝæõÖ ÛäõêòØĀì¬ÈìÚ÷ćÈĂÚÚõÅâîùÖëóìÂääâæóÕÂäñÛòÈ  âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâß÷È
ßîĂÉĂÚÈóÚ ĂÚäñÕòÛëúÈ (r=.ƝƝƙ) ØòĈÈÚöĈ îóÉÿÜĆÚăÜăÕ­è¬óÕ­èãîÈÅ°ÂóäĀì¬ÈÚöĈÿÜĆÚîÈÅ°ÂääóËÂóäÌ÷ćÈ
âöÿë­ÚØóÈÅèóâÂ­óèìÚ­óĂÚîóËößØöćËòÕÿÉÚ âöÂóäÂČóìÚÕîòÖäóÅ¬óÖîÛĀØÚăè­îã¬óÈËòÕÿÉÚĀæñ
ÿÜõÕÿÝã îöÂØòĈÈ âöÛääãóÂóéÂóäØČóÈóÚØöćÅ¬îÚÃ­óÈãøÕìãù¬Ú ÿßøćîÚä¬èâÈóââöÅèóâÿÜĆÚÂòÚÿîÈ     
âöÂóäĀÃ¬ÈÃòÚØöćăâ¬äùÚĀäÈâóÂ É÷ÈØČóĂì­ßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚ ĀæñÿâøćîßÚòÂÈóÚÿÂõÕ
Åèóâß÷ÈßîĂÉĂÚÈóÚÂĆÉñë¬ÈÝæĂì­âöĀÚèāÚ­âØöćÉñÅÈîãú¬Ö¬îĂÚîÈÅ°ÂóäÕ­èã (éäòÔã° ßõâß°ØîÈ, 
Ƙƛƛƛ)  

ƛ. ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬óÅèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜäëøćîäñìè¬óÈÂóääòÛäú­
èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ æòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ 
æòÂêÔñâõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóè ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉ ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ
ÃîÈßÚòÂÈóÚâìóèõØãóæòã āÕãÅèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜäëøćîÛóÈë¬èÚÃîÈÅèóâëòâßòÚÙ°
äñìè¬óÈÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ ĀæñæòÂêÔñâõÖõÂóä
ãòÛãòĈÈËòćÈĂÉ ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀëÕÈĂì­ÿìĆÚè¬ó ÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäØòĈÈëîÈ
æòÂêÔñâõÖõ ëóâóä×ë¬ÈÝæāÕãÖäÈÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚ Āæñëóâóä×ë¬ÈÝæ
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Ý¬óÚÅèóâß÷ÈßîĂÉĂÚÈóÚăÜëú¬ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚĂÚîÈÅ°ÂóäÚöĈăÕ­Õ­èã Āæñ
Åèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜäëøćîëâÛúäÔ°ÃîÈÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäú­èòÓÚÙääâ
îÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ĀæñæòÂêÔñâõÖõÂóäâù¬ÈÿÚ­ÚÝæäñãñãóèÂòÛÅèóâÖòĈÈĂÉ
ÅÈîãú¬ĂÚÈóÚ Âæ¬óèÅøî ÂóäØöćßÚòÂÈóÚâöÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäØòĈÈëîÈæòÂêÔñâõÖõÉñë¬ÈÝæ
ØČóĂì­ßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚ ĀæñÿâøćîßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚĀæ­èÂĆÉñ
ë¬ÈÝæĂì­ßÚòÂÈóÚâöÅèóâÖòĈÈĂÉĂÚÈóÚÖóââóÕ­èã ĀÖ¬ÂóääòÛäú­èòÓÚÙääâîÈÅ°ÂóäØòĈÈëîÈæòÂêÔñ
âõÖõÕòÈÂæ¬óèăâ¬ăÕ­ë¬ÈÝæāÕãÖäÈÖ¬îÂóäÿÂõÕÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚ  

Ɯ. ÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬óÅèóâß÷ÈßîĂÉĂÚÈóÚāÕãäèâÿÜĆÚÖòèĀÜäëøćîÛóÈë¬èÚÃîÈ
ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈăÜëú¬ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀëÕÈĂì­ÿìĆÚè¬ó ÂóääòÛäú­
Åèóâëóâóä×ÃîÈÖÚÿîÈë¬ÈÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚāÕãÖäÈ Āæñë¬ÈÝæÝ¬óÚÅèóâ ß÷È
ßîĂÉĂÚÈóÚăÜëú¬ÈÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÕ­èã Âæ¬óèÅøî ÂóäØöćßÚòÂÈóÚâöÂóääòÛäú­Åèóâëóâóä×
ÃîÈÖÚÿîÈëóâóä×ë¬ÈÝæāÕãÖäÈĂì­ßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚ (Farshad Tojjari et al., 
ƘƖƗƙ; Mustafa Yakin and Oya Erdil, ƘƖƗƘ) ĀæñÿÂõÕÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÿßõćâÃ÷ĈÚăÕ­         
(ßÈê°ÉòÚØä° áúêóßóÚõËã°, Ƙƛƛƙ) 

  
6. ข้อเสนอแนะ 
 1. îÈÅ°ÂóäÅèäĂì­ÅèóâëČóÅòÎĂÚÂóäë¬ÈÿëäõâĂì­ßÚòÂÈóÚÿÂõÕÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÿÚøćîÈÉóÂÂóäæóîîÂÃîÈßÚòÂÈóÚÿÜĆÚëõćÈØöćë¬ÈÝæÖ¬îÂóäØČóÈóÚÃîÈßÚòÂÈóÚØöćãòÈîãú¬ĂÚîÈÅ°Âóä
ăâ¬è¬óÉñÿÜĆÚØóÈÕ­óÚÉõÖĂÉ ìäøîáóäñÈóÚØöćÖ­îÈäòÛÝõÕËîÛÿßõćâÃ÷ĈÚĂÚäñìè¬óÈØöćäîßÚòÂÈóÚĂìâ¬ 
îöÂØòĈÈ ÂäñÛèÚÂóäëääìóØöćÖ­îÈëõĈÚÿÜæøîÈØäòßãóÂäØòĈÈÿÈõÚĀæñÿèæó Ì÷ćÈÉóÂÝæÂóäèõÉòãĀëÕÈ
Ăì­ÿìĆÚè¬ó ÂóääòÛäú­èòÓÚÙääâîÈÅ°Âóä ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ ĀæñÅèóâß÷ÈßîĂÉĂÚ
ÈóÚ âöÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚ 
 2. Åèäé÷ÂêóÜòÉÉòãîøćÚ ą ØöćîóÉÉñë¬ÈÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÿË¬Ú ÅèóâÝúÂßòÚ
Ö¬îîÈÅ°Âóä ÂóääòÛäú­ÛääãóÂóéîÈÅ°Âóä ðæð Āæñé÷ÂêóÂòÛÜäñËóÂäĂÚîÈÅ°ÂóäîøćÚą ÿË¬Ú 
îÈÅ°ÂóääòÑèõëóìÂõÉ ìäøîîÈÅ°ÂóäĂÚáóÅÿîÂËÚ ÿÜĆÚÖ­Ú 

 
ÿîÂëóäî­óÈîõÈ   

 
ÃèòÎÿäøîÚ ÛùÎÂîÛĀÂ­è ĀæñÂóÚÕó ÉòÚØä°Āã­â. (2551). ÂóääòÛäú­èòÓÚÙääâÂóäØČóÈóÚ
 ĂÚîÈÅ°Âóä Åèóâß÷ÈßîĂÉĂÚÈóÚĀæñÝæÂóäÜÐõÛòÖõÈóÚÃîÈÛùÅæóÂäëóãëÚòÛëÚùÚ 
 âìóèõØãóæòãëÈÃæóÚÅäõÚØä° èõØãóÿÃÖìóÕĂìÎ¬. èóäëóääóâÅ­óĀìÈ, 26 (ÊÛòÛ 
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 ßõÿéê), 116-125. 
ÔòØÑó  ÂäöìõäòÎ. (ƘƛƛƖ). Âóäé÷ÂêóÅèóâß÷ÈßîĂÉĂÚÂóäÜÐõÛòÖõÈóÚÃîÈßÚòÂÈóÚ 

âìóèõØãóæòãéäöÚÅäõÚØäèõāäÓ. (èõØãóÚõßÚÙ°ÜäõÎÎóâìóÛòÔÒõÖ). âìóèõØãóæòã 
éäöÚÅäõÚØäèõāäÓ. ëóÃóèõËóÂóäîùÕâé÷Âêó. 

×Úîâ îõÚØäÂČóÿÚõÕ ĀæñÅÔñ. (Ƙƛƛƙ). ĀÚèØóÈßòÓÚóĀæñĀÂ­ăÃÜòÎìóë×óÛòÚîùÕâé÷Âêó 
Âæù¬âĂìâ¬. ÿîÂëóäăâ¬Öößõâß°. 

ØòéÚó ÛùÎØîÈ ĀæñÅÔñ. (2547). ÅèóâÖ­îÈÂóäÂČóæòÈÅÚëóÃóßãóÛóæéóëÖä°ĂÚäñÛÛÛäõÂóä 
ëùÃáóßÃîÈÜäñÿØéăØãÜö 2549-2558. āÕãÅÔñÂääâÂóäèõÉòãØóÈÂóäßãóÛóæ 
Āì¬ÈËóÖõ ëáóÂóäßãóÛóæ ßõâß°ÅäòĈÈØöć 1. ÚÚØÛùäö: ÉùÕØîÈÂóäßõâß°. 

ìù¬Ú ØòÚ àÈ (HUYNH THANH PHONG). (2013). èòÓÚÙääâîÈÅ°Âä ÿîÂëõØÙõċèõËóËöß Āæñ 
Åèóâß÷ÈßîĂÉĂÚÈóÚÃîÈßãóÛóæ ĂÚāäÈßãóÛóæéúÚã°ØòćèăÜ ÿÃÖáóÅĂÖ­ ÜäñÿØé 
ëóÙóäÔäòÑëòÈÅâÚõãâÿèöãÕÚóâ. (èõØãóÚõßÚÙ°ÜäõÎÎóâìóÛòÔÒõÖ). 
âìóèõØãóæòãÿËöãÈĂìâ¬. ëóÃóèõËóÂóäÛäõìóäÂóäßãóÛóæ. 

ÙÚßä  âóÚñëõäõÂùæ. (ƘƛƛƝ). ÂóääòÛäú­áóèñÝú­ÚČóĀÛÛÿÜæöćãÚĀÜæÈ ÛùÅæõÂáóßì­ó 
îÈÅ°ÜäñÂîÛ ĀæñßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ÃîÈßÚòÂÈóÚâìóèõØãóæòã
ëóãëÚòÛëÚùÚ ÃîÈâìóèõØãóæòãĂÚÂČóÂòÛÃîÈäòÑĀì¬ÈìÚ÷ćÈ āÕãâöÅèóâß÷ÈßîĂÉĂÚÈóÚ
ÿÜĆÚÖòèĀÜäëøćî. (èõØãóÚõßÚÙ°ÜäõÎÎóâìóÛòÔÒõÖ). âìóèõØãóæòãÙääâéóëÖä°. ÅÔñ
éõæÜéóëÖä°. ëóÃóèõËóÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°Âóä. 

ÚÈÅ°ÚùË ÿÉÕöã°ĀÜÈ. (2550). ÜòÉÉòãØöćë¬ÈÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ÂòÛîÈÅ°ÂóäÃîÈßÚòÂÈóÚ 
äñÕòÛÜÐõÛòÖõÂóä ÛäõêòØÝú­ÝæõÖÿÅäøćîÈëČóîóÈĀì¬ÈìÚ÷ćÈ. (èõØãóÚõßÚÙ°ÜäõÎÎó 
âìóÛòÔÒõÖ). âìóèõØãóæòãäóâÅ­óĀìÈ. ëóÃóèõËóÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°Âóä. 

ÜäöÕó ÂÈÂòÎÎó. (ƘƛƛƜ). ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Âóäëä­óÈîòÖæòÂêÔ°Āì¬ÈÖÚ èòÓÚÙääâ 
îÈÅ°Âóä æòÂêÔñÝú­ÚČóØöćâöÜäñëõØÙõáóß ĀæñÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÃîÈÝú­Ûäõìóä
Âæù¬âÛäõêòØÝú­ÝæõÖĀæñÉòÕÉČóìÚ¬óããóĀÝÚÜòÉÉùÛòÚĀæñÿÅäøćîÈëČóîóÈĀì¬ÈìÚ÷ćÈ. 
(èõØãóÚõßÚÙ°ÜäõÎÎóâìóÛòÔÒõÖ). âìóèõØãóæòãÙääâéóëÖä°. ÅÔñéõæÜéóëÖä°. 
ëóÃóèõËóÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°Âóä. 

ßäñäóËÛòÎÎòÖõäñÿÛöãÛÃ­óäóËÂóäßæÿäøîÚĂÚë×óÛòÚîùÕâé÷Âêó (ÊÛòÛØöć Ƙ). ƘƛƛƗ.  
 äóËÂõÉÉóÚùÿÛÂêó. ÿæ¬âØöć ƗƘƛ, ÖîÚØöć Ƙƞ Â, ìÚ­ó ƙƝ 
ßÈê°ÉòÚØä° áúêóßóÚõËã°. (Ƙƛƛƙ). ÅùÔæòÂêÔñÃîÈÛùÅÅæ ÂóääòÛäú­ÂóäëÚòÛëÚùÚÉóÂ 
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ĀæñàòÚÞ¬óîùÜëääÅ ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ 
ÂóäëÚòÛëÚùÚØóÈëòÈÅâÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ: ÂäÔöé÷ÂêóÝú­ÿÃ­ó
äòÛÛäõÂóäØóÈāìäóéóëÖä°Āì¬ÈìÚ÷ćÈĂÚÂäùÈÿØßâìóÚÅä 

ëõāäÖâ° ÅÈëČóäèã1 

ƗÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
 

ÛØÅòÕã¬î 
ÛØÅèóâÚöĈâöèòÖ×ùÜäñëÈÅ°ÿßøćîÚČóÿëÚîÝæÂóäé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÅèóâëóâóä×ĂÚÂóäÿÝËõÎ

ÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ ÂóäëÚòÛëÚùÚØóÈëòÈÅâÂòÛÅèóâÝóëùÂ
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control and Social Support with Good Mental Health:                    

A Case Study of Customers of an Astrology Company. 
Sirot Kongsumruay1 
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Abstract 
 The objectives of this research are to study the relationship between adversity quotient, internal 
- external locus of control, social support with psychological well-being. Samples in this study are 400 
customers of one astrology company in Bangkok. Research instruments are: (Ɨ) adversity quotient 
questionnaire (Ƙ) internal-external locus of control questionnaire (ƙ) social support questionnaire and       
(ƚ)psychological well-being questionnaire. Statistical analysis used are mean, percentage, standard 
deviation, Pearson’s product moment correlation coefficient and stepwise multiple regression analysis. 
Findings of this study are as followed: 1) Overall and each dimension of adversity quotient correlate positively 
and significantly with the overall and each dimension of psychological well-being. 2) Internal locus of control 
correlates negatively and significantly with overall psychological well-being. And with four dimension of it: 
self-acceptance, positive relationships, purpose in life, and personal growth. 3) External locus of control 
correlates negatively and significantly with dimension of environment mastery of Psychological Well-being. 
4) Overall, and each dimension of social support correlate positively and significantly with the overall, and 
each dimension of psychological well-being.5) Stepwise multiple regression analysis reveals that 
dimension of control and reach of adversity quotient and esteem support, tangible or instrumental 
support, information support of social support are significant predictors of psychological well-being with 
at 66.7 percentage. 
 
Keywords: Adversity Quotient, Internal-External Locus of control, Social Support, Psychological Well-being 

 
Ɨ.ÛØÚČó 
 ÅèóâÝóëùÂØóÈÉõÖĂÉ (Psychological Well-being) ÿÜĆÚĀÚèÅõÕØöćăÕ­äòÛÅèóâëÚĂÉĂÚ
Âóäé÷ÂêóâóÿÜĆÚÿèæóãóèÚóÚÿßäóñÜòÉÉòãÕòÈÂæ¬óèÿÜĆÚÅèóâÖ­îÈÂóäßøĈÚÑóÚëČóÅòÎØöćØùÂÅÚß÷È
Üäóä×Úó îòÚÿÚøćîÈâóÉóÂÂóäĂË­ËöèõÖÃîÈÛùÅÅæĂÚÜòÉÉùÛòÚâöÂóäßòÓÚóÿÜæöćãÚĀÜæÈăÜîã¬óÈ
äèÕÿäĆèĀæñâöÜòÉÉòãìæóãąÜäñÂóäØöćÝú­ÅÚĂÚëòÈÅâĂÚãùÅÜòÉÉùÛòÚÖ­îÈäòÛÝõÕËîÛ ÿË¬Ú ÂóäÜäñÂîÛ
îóËößÂóäÈóÚ ÂóäßòÓÚóÅäîÛÅäòè ÿÜĆÚÖ­Ú ØČóĂì­ÿÂõÕÅèóâăâ¬ÝóëùÂØóÈĂÉăÕ­È¬óã ÿÚøćîÈÕ­èãÅèóâ
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(Ryff,1991) ĀæñË¬îÈØóÈìÚ÷ćÈØöćÿÜĆÚØöćÚõãâÃîÈëòÈÅâăØãØùÂãùÅëâòãÿâøćîÛùÅÅæÿÂõÕÅèóâăâ¬ëÛóã
ĂÉÅøîÂóäăÜìóìâîÕúìäøîÚòÂāìäóéóëÖä° ÿÚøćîÈÉóÂāìäóéóëÖä°âöÛØÛóØĂÚëòÈÅââóÿÜĆÚ
ÿèæóÚóÚĀæñÿÜĆÚîöÂìÚ÷ćÈîóËößØöćâöîóãùÿÂ¬óĀÂ¬ÿÅöãÈÅú¬ÂòÛÂóäâöâÚùêã°ÂČóÿÚõÕâóÛÚāæÂ (áõÎāÎ 
ßÈé°ÿÉäõÎ, Ƙƛƚƙ) ÿÜĆÚéóëÖä°ØöćÿãöãèãóÅèóâÂòÈèæĂÉĀæñÅèóâăâ¬ÝóëùÂØóÈÉõÖĂÉ ÂóäÿÃ­óäòÛ
ÛäõÂóäÉóÂìâîÕúìäøîÚòÂāìäóéóëÖä°É÷ÈÿÜĆÚîöÂØóÈÿæøîÂìÚ÷ćÈëČóìäòÛÝú­ØöćâöÅèóâØùÂÃ°ÂóãØùÂÃ°
ĂÉìäøîÖ­îÈÂóäĂÅäëòÂÅÚØöćÉñÿÜĆÚØöćÜä÷ÂêóìäøîÅîãäòÛàòÈÜòÎìóØöćÕö (ØóÚõÖ āËÅÙÚñéõäõ, ƘƛƛƗ) 
ÚòÂāìäóéóëÖä°ÿÜäöãÛÿëâøîÚÂòÛÚòÂÉõÖèõØãóìäøîÝú­Ăì­ÅČóÜä÷ÂêóØöćÅîãäòÛàòÈÿäøćîÈäóèĀæñĂì­
ĀÚèÅõÕĂÚÂóäĀÂ­ăÃÜòÎìó  

Ýú­èõÉòãÖ­îÈÂóäØöćÉñé÷Âêóè¬ó Ýú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°ÚòĈÚâöÜòÉÉòãìäøîÖòèĀÜäĂÕ
ØöćâöÅèóâÿÂöćãèÃ­îÈÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ ÉóÂÂóäØÛØèÚèääÔÂääâ Åèóâëóâóä×ĂÚ      
ÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅÿÜĆÚÅùÔëâÛòÖõìÚ÷ćÈĂÚÂóäØöćÉñØČóĂì­ÛùÅÅæÜäñëÛÅèóâëùÃ
ÅèóâëČóÿäĆÉĂÚÂóäĂË­ËöèõÖĀæñĂÚÂóäÜÐõÛòÖõÈóÚ ÿâøćîÖ­îÈÜäñëÛÂòÛÅèóâØùÂÃ°ìäøîÅèóâăâ¬ëÛóã
ĂÉìóÂÛùÅÅæâöÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ ÉñâöÂóääú­ë÷Â×÷È           
ÅèóâØ­óØóãÃîÈÜòÎìó ØČóĂì­âîÈìóāîÂóëĀæñÕõĈÚäÚìóË¬îÈØóÈĂÚÂóäÃ­óâÝ¬óÚîùÜëääÅÚòĈÚăÜ
ăÕ­ (Stoltz, 1997, p.7)  

îÚ÷ćÈÜòÉÉòãÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ É÷ÈÿÜĆÚëõćÈØöćÛ¬ÈÛîÂ×÷È
ÂäñÛèÚÂóäØöćĀÖÂÖ¬óÈÂòÚÃîÈÅèóâÿËøćîĀæñÂäñÛèÚÂóäĀÂ­ÜòÎìóÃîÈÛùÅÅæĀÖ¬æñÅÚ            
ÖóâÜäñëÛÂóäÔ°ØöćÖÚÿîÈÿÅãÿÂõÕÂóäÿäöãÚäú­âóè¬óÅèóâăâ¬ÝóëùÂØóÈÉõÖĂÉÚòĈÚâöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÿËøćîĂÚîČóÚóÉÂóäÅèÛÅùâîã¬óÈăä ØùÂÅÚÚòĈÚÜäóä×ÚóØöćÉñăÕ­äòÛÂóäëÚòÛëÚùÚÿÂøĈîÂúæÉóÂ
ëòÈÅâØöćÖÚÿîÈÿÜĆÚëâóËõÂÌ÷ćÈÖóâĀÚèÅõÕÃîÈÌóäóàöāÚ (Sarafino, 1994) ØöćÂæ¬óèè¬ó                 
ÂóäëÚòÛëÚùÚØóÈëòÈÅâëóâóä×ØöćÉñÛääÿØóÅèóâØùÂÃ°Åèóâÿéä­óØóÈÉõÖăÕ­Āæñëóâóä×ØČóĂì­
ÛùÅÅæëóâóä×ØöćÉñÿÝËõÎÂòÛÜòÎìóăÕ­îã¬óÈâöÜäñëõØÙõáóß ØòĈÈãòÈÿÜĆÚĀäÈÿëäõâÿßøćîëä­óÈÂČóæòÈĂÉ
Ăì­ÂòÛÝú­ØöćÿÉĆÛÜ¬èãØóÈÂóã-ĂÉĂì­âöÂČóæòÈĂÉĂÚÂóääòÂêóĂÚØõéØóÈØöćÕöÃ÷ĈÚ 

Ýú­èõÉòãÉ÷ÈÖ­îÈÂóäØöćÉñé÷Âêóè¬ó ÜòÉÉòãÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬ó
îùÜëääÅ ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ ÂóäëÚòÛëÚùÚØóÈëòÈÅâ ÚòĈÚâö
ÅèóâëòâßòÚÙ°Ö¬îÅèóâÝóëùÂØóÈÉõÖĂÉÃîÈÝú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°îã¬óÈăä 

 
 
 

 



76 
 

 
 

2. ØåêÏöØöćÿÂöćãèÃ­îÈ 
 Ƙ.Ɨ ØåêÏöÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ 
 Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ (Adversity Quotient ìäøî AQ) 
ÖóâØåêÏöÃîÈëÖîæØÌ° (Stoltz, 1997) ĀÛ¬ÈÿÜĆÚ ƚ Õ­óÚ Åøî Ɨ) Õ­óÚÂóäÅèÛÅùâë×óÚÂóäÔ° 
(Control) Ƙ) Õ­óÚëóÿìÖùĀæñÅèóâäòÛÝõÕËîÛÖ¬îÜòÎìó (Origin & Ownership) ƙ) Õ­óÚ
ÝæÂäñØÛ (Reach) ƚ) Õ­óÚÅèóâîÕØÚ (Endurance) 

Ƙ.Ƙ ØåêÏöÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ 
ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ (Locus of Control) ÖóâØåêÏöÃîÈ   

äîÖÿÖîä° (Rotter,1966) ĀÛ¬ÈÿÜĆÚ Ƙ Õ­óÚ Åøî Ɨ) ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ (Internal 
Locus of Control) Ƙ) ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãÚîÂ (External Locus of Control) 

Ƙ.ƙ ØåêÏöÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
ÂóäëÚòÛëÚùÚØóÈëòÈÅâ (Social Support) ÖóâØåêÏöÃîÈÌóäóàöāÚ¬ (Sarafino, 

1994)ĀÛ¬ÈÿÜĆÚ ƛ Õ­óÚ Åøî Ɨ) Õ­óÚîóäâÔ° (Emotional Support)  Ƙ) Õ­óÚÂóäãîâäòÛè¬óÿÜĆÚÝú­âö
ÅùÔÅ¬ó (Esteem Support)    ƙ) Õ­óÚèòÖ×ùëõćÈÃîÈ (Tangible or Instrumental Support)  ƚ) Õ­óÚ
Ã­îâúæÃ¬óèëóä (Information Support ƛ) Õ­óÚÿÅäøîÃ¬óãØóÈëòÈÅâ (Network Support) 

Ƙ.ƚ ØåêÏöÅèóâÝóëùÂØóÈÉõÖĂÉ 
ÅèóâÝóëùÂØóÈÉõÖĂÉ (Psychological Well-Being)ÖóâØåêÏöÃîÈäóàà°              

(Ryff, ƗƟƟƗ) ĀÛ¬ÈÿÜĆÚ Ɯ Õ­óÚ Åøî Ɨ) ÂóäãîâäòÛÖÚÿîÈ (Self-Acceptance) Ƙ) Âóäâö
ëòâßòÚÙáóßØöćÕöÂòÛÝú­îøćÚ (Positive Relation with Others) ƙ) ÂóäÿÜĆÚÖòèÃîÈÖòèÿîÈ(Autonomy) 
ƚ) Åèóâëóâóä×ĂÚÂóäÅèÛÅùâĀæñÉòÕÂóäÂòÛëõćÈĀèÕæ­îâ(Environment Mastery)                    
ƛ) ÉùÕâù¬ÈìâóãĂÚËöèõÖ (Purpose in Life)  Ɯ) ÂóäÿÉäõÎÂ­óèìÚ­óÃîÈÛùÅÅæ (Personal Growth) 

 
ƙ. Ã­îâúæĀæñèõÙöÂóäèõÉòã 
 ƙ.Ɨ èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã 

ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ 
ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ ÂóäëÚòÛëÚùÚØóÈëòÈÅâÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 
Āæñÿßøćîëä­óÈëâÂóäßãóÂäÔ°ÅèóâÝóëùÂØóÈÉõÖĂÉÉóÂÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚ
Þ¬óîùÜëääÅ ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ ÂóäëÚòÛëÚùÚØóÈëòÈÅâÃîÈÝú­ÿÃ­óäòÛ
ÛäõÂóäØóÈāìäóéóëÖä°Āì¬ÈìÚ÷ćÈĂÚÂäùÈÿØßâìóÚÅä 
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ƙ.Ƙ ÂäîÛĀÚèÅõÕÂóäèõÉòã 
áóßØöćƗ ĀëÕÈÂäîÛĀÚèÅõÕĂÚÂóäèõÉòã 

 
 
3.3 ประชากรและกลุ่มตัวอย่างของการวิจัย 
ÜäñËóÂäØöćĂË­ĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ Åøî Ýú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°Āì¬ÈìÚ÷ćÈĂÚ

ÂäùÈÿØßâìóÚÅä ÉóÂë×õÖõÃîÈë×óÚÜäñÂîÛÂóäĂÚÜöß.é. ƘƛƛƟ ÉČóÚèÚ Ɯ,ƗƗƘ ÅÚ (Ã­îâúæ Ô 
èòÚØöć Ɨ âÂäóÅâ ß.é. ƘƛƜƖ) Ýú­èõÉòãăÕ­ÂČóìÚÕÃÚóÕÃîÈÂæù¬âÖòèîã¬óÈØöćĂË­ĂÚÂóäèõÉòãÉóÂëúÖä
ÅČóÚèÔÂæù¬âÖòèîã¬óÈÃîÈãóâóÿÚ¬ (Yamane,1973) ăÕ­ÉČóÚèÚÂæù¬âÖòèîã¬óÈ 375 ÅÚ āÕãÝú­èõÉòã
ăÕ­ÃãóãÃÚóÕÃîÈÂæù¬âÖòèîã¬óÈÿßøćîÅùÔáóßĂÚÂóäÿÂĆÛÃ­îâúæäèâÿÜĆÚÉČóÚèÚ ƚƖƖ ÅÚ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

İŒ 

 

 

 

Åèóâëóâóä×ĂÚÂóäÿÝËõÎĀæñà¹ÚÞ§óîùÜëääÅ 
AQ-Adversity Quotient 

(Stoltz,1997) 
1.Õ­óÚÂóäÅèÛÅùâë×óÚÂóäÔ° 
2.Õ­óÚëóÿìÖùĀæñÅèóâäòÛÝõÕËîÛÖ¬îÜ¹Îìó 
3.Õ­óÚÝæÂäñØÛÃîÈÜ¹Îìó 
4.Õ­óÚÅèóâîÕØÚ 

ÅèóâÿËøćîîČóÚóÉÅèÛÅùâáóãĂÚ-áóãÚîÂ 
Locus of Control 
(Rotter,1966) 

1.ÅèóâÿËøćîîČóÚóÉÅèÛÅùâáóãĂÚ 
2.ÅèóâÿËøćîîČóÚóÉÅèÛÅùâáóãÚîÂ 

ÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
Social Support 
(Sarafino,1994) 

1.ÂóäëÚòÛëÚùÚÕ­óÚîóäâÔ°  
2.ÂóäëÚòÛëÚùÚÕ­óÚÂóäãîâäòÛè¬óÿÜ»ÚÝú­âöÅùÔÅ¬ó  
3.ÂóäëÚòÛëÚùÚÕ­óÚèòÖ×ùëõćÈÃîÈ 
4.ÂóäëÚòÛëÚùÚÕ­óÚÃ­îâúæÃ¬óèëóä 
 5.ÂóäëÚòÛëÚùÚÕ­óÚÿÅäøîÃ¬óãØóÈëòÈÅâ 

ÅèóâÝóëùÂØóÈÉõÖĂÉ 
Psychological Well-Being 

(Ryff,1991) 
1.ÂóäãîâäòÛÖÚÿîÈ 
2.ÂóäâöëòâßòÚÙáóßØöćÕöÂòÛÝú­îøćÚ 
3.ÂóäÿÜ»ÚÖòèÃîÈÖòèÿîÈ 
4.Åèóâëóâóä×ĂÚÂóäÅèÛÅùâ
ĀæñÉòÕÂóäÂòÛëõćÈĀèÕæ­îâ 
5.ÉùÕâù¬ÈìâóãĂÚËöèõÖ 
6.ÂóäŏěĶŇĠĔƟŅĺľĬƟŅĕŀĚĭŋėėĸ 

H1 

ÖòèĀÜäÖ­Ú ÖòèĀÜäÖóâ 

H2 

H3 

H4 
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3.4 เครื่องมือที่ใช้ในการศึกษา 
ÿÅäøćîÈâøîØöćĂË­ĂÚÂóäèõÉòãÅäòĈÈÚöĈÿÜĆÚĀÛÛëîÛ×óâĀÛ¬ÈîîÂÿÜĆÚ ƛ ë¬èÚ Åøî Ɨ) Ã­îâúæ

æòÂêÔñë¬èÚÛùÅÅæ Ƙ) ĀÛÛëîÛ×óâÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ ÉČóÚèÚ 
ƙƞ Ã­î ëä­óÈÃ÷ĈÚÖóâĀÚèÅõÕØåêÏöÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅÃîÈ
ëÖîæØÌ° (Stoltz, 1997)āÕãâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .ƞƟƛ ƙ) ĀÛÛëîÛ×óâÅèóâÿËøćîîČóÚóÉ
ÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ ÉČóÚèÚ ƘƟ Ã­î ÿÜĆÚĀÛÛëîÛèòÕâóÖäÑóÚ  I-E scale ÃîÈ      
äîÖÿÖîä° (Rotter, 1966) ƚ) ĀÛÛëîÛ×óâÂóäëÚòÛëÚùÚØóÈëòÈÅâ ÉČóÚèÚ ƙƖ Ã­î ëä­óÈÃ÷ĈÚÖóâ
ĀÚèÅõÕØåêÏöÂóäëÚòÛëÚùÚØóÈëòÈÅâÃîÈÌóäóàöāÚ (Sarafino, 1994)āÕãâöÅ¬óÅèóâÿËøćîâòćÚ
ÿØ¬óÂòÛ .ƟƗƘ ƛ) ĀÛÛëîÛ×óâÅèóâÝóëùÂØóÈÉõÖĂÉ ÉČóÚèÚ ƙƟ Ã­î ëä­óÈÃ÷ĈÚÖóâĀÚèÅõÕØåêÏö
ÅèóâÝóëùÂØóÈÉõÖĂÉÃîÈäóàà° (Ryff, ƗƟƟƗ) āÕãâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .ƟƗƞ 

3.5 การวิเคราะห์ข้อมูล 
ÜäñâèæÝæÃ­îâúæāÕãĂË­āÜäĀÂäâëČóÿäĆÉäúÜØóÈë×ÖõĂÚÂóäèõÿÅäóñì°Ã­îâúæ ÕòÈÚöĈ Ɨ) 

Ã­îâúææòÂêÔñë¬èÚÛùÅÅæ ë×õÖõØöćĂË­ Åøî Å¬óÅèóâ×öćĀæñä­îãæñ Ƙ) æòÂêÔñÃîÈÖòèĀÜäØöćĂË­ĂÚ
Âóäé÷Âêó ë×õÖõØöćĂË­ Åøî Å¬óÿÊæöćãĀæñÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ ƙ) ÅèóâëòâßòÚÙ°äñìè¬óÈÖòèĀÜäĂË­Å¬ó
ëìëòâßòÚÙ°ÃîÈÿßöãä°ëòÚ ƚ) ëâÂóäØČóÚóãÅùÔáóßÂóäÛäõÂóäĂË­ë×õÖõÂóäèõÿÅäóñì°×Õ×îãßìùÅúÔ
ĀÛÛÃòĈÚ  

 
4. ผลการวิจัย 
 4.1 ผลการวิเคราะห์ลักษณะส่วนบุคคล 
 ÉóÂÂæù¬âÖòèîã¬óÈ ƚƖƖ ÅÚ ßÛè¬óÝú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°ÿÜĆÚÿßéìÎõÈä­îãæñ 
ƝƜ.Ƙ ÿßéËóãä­îãæñ Ƙƙ.ƞāÕãë¬èÚĂìÎ¬âöîóãù Ë¬èÈ ƘƖ-ƙƛ Üö ä­îãæñ ƛƖ.ƞ äîÈæÈâó Ë¬èÈîóãù ƙƜ-
ƛƖ Üö ä­îãæñ ƙƘ ë¬èÚĂìÎ¬âöÂóäé÷ÂêóäñÕòÛÜäõÎÎóÖäö ä­îãæñ Ɲƙ äîÈæÈâóÿÜĆÚäñÕòÛâòÙãâé÷Âêó 
ä­îãæñ ƘƖ ë¬èÚĂìÎ¬îãú¬ĂÚë×óÚáóßāëÕ ä­îãæñ ƜƜ.ƛ Āæñë×óÚáóßëâäë ä­îãæñ ƙƖ.ƙ ë¬èÚĂìÎ¬
ÜäñÂîÛîóËöß ßÚòÂÈóÚÛäõêòØĀæñäòÛÉ­óÈØòćèăÜ ä­îãæñ ƚƟ.ƞ äîÈæÈâóÅøîäòÛäóËÂóäìäøî
äòÑèõëóìÂõÉ ä­îãæñ ƗƟ.Ƙ ë¬èÚĂìÎ¬âöäóãăÕ­ ƗƖ,ƖƖƖ-ƙƖ,ƖƖƖ ÛóØÖ¬îÿÕøîÚ ä­îãæñ ƛƟ.ƞ äîÈæÈâó
äóãăÕ­ÖČćóÂè¬ó ƗƖ,ƖƖƖ ÛóØ ä­îãæñ ƗƝ.ƛ âöÅèóâ×öćØöćÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä° Ɨ- ƙ ÅäòĈÈÖ¬îÜö 
ä­îãæñ ƜƜ.Ƙ äîÈæÈâó ƚ · Ɯ ÅäòĈÈÖ¬îÜö ä­îãæñ Ɨƛ.ƛ ëóÿìÖùØöćÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä° Åøî 
Ö­îÈÂóäØäóÛîÚóÅÖ ä­îãæñ ƛƛ.ƛ ĀæñÖ­îÈÂóäØöćÜä÷ÂêóĀæñÂČóæòÈĂÉ ä­îãæñ ƚƚ.ƛ ÿäøćîÈØöćÜä÷Âêó
âóÂØöćëùÕÅøî ÂóäÿÈõÚ ä­îãæñ ƙƝ.ƛ äîÈæÈâóÅøîÂóäÈóÚ ä­îãæñ ƙƛ.Ƙ âöÅèóâÅõÕÿìĆÚè¬óāìäóéóëÖä°
Ë¬èãæÕÜòÎìóÅèóâÿÅäöãÕăÕ­âóÂ  ä­îãæñ ƚƗ.ƛ ĀæñäîÈæÈâóÅøîâóÂØöćëùÕ ä­îãæñ ƘƘ.ƛ 
 



79 
 

 
 

 4.2 ผลการวิเคราะห์ทางสถิติของตัวแปรที่ใช้ในการวิจัย 
 4.2.1 ความสามารถในการเผชิญปัญหาและฟันฝ่าอุปสรรค 
 ÝæÂóäèõÿÅäóñì°Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅØòĈÈ ƚ Õ­óÚ ßÛè¬ó 
Õ­óÚÅèóâîÕØÚÕ­óÚÝæÂäñØÛÃîÈÜòÎìó Õ­óÚëóÿìÖùĀæñÅèóâäòÛÝõÕËîÛÖ¬îÜòÎìóÕ­óÚ     
ÂóäÅèÛÅùâë×óÚÂóäÔ°îãú¬ĂÚäñÕòÛÜóÚÂæóÈ âöÅ¬óÿÊæöćã 3.61, 3.60, 3.57, 3.48 ÖóâæČóÕòÛĀæñ
Å¬óÿÛöćãÈÿÛÚâóÖäÑóÚ .60, .66, .64, .60 ÖóâæČóÕòÛ âöÅ¬óÿÊæöćãāÕãäèâ ƙ.ƛƜ ĀæñÅ¬óÿÛöćãÈÿÛÚ
âóÖäÑóÚ .53 
 4.2.2 ความเชื่ออ านาจการควบคุมภายใน-ภายนอก 
 ÝæÂóäèõÿÅäóñì°ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂßÛè¬ó Âæù¬âÖòèîã¬óÈë¬èÚ
ĂìÎ¬âöÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ ÅõÕÿÜĆÚä­îãæñ ƞƗ âöÅ¬óÿÊæöćã Ɵ.ƚƗâöÅ¬óÿÛöćãÈÿÛÚ
âóÖäÑóÚ Ƙ.ƛƖ ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãÚîÂ ä­îãæñ ƗƟ âöÅ¬óÿÊæöćãÿØ¬óÂòÛ Ɨƚ.ƝƖ âöÅ¬ó
ÿÛöćãÈÿÛÚâóÖäÑóÚÿØ¬óÂòÛ Ɩ.Ɵƞ Å¬óÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂāÕãäèâ âö
Å¬óÿÊæöćãƗƖ.ƚƘ ĀæñâöÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ ƙ.ƖƟ 
 4.2.3 การสนับสนุนทางสังคม 

ÝæÂóäèõÿÅäóñì°ÂóäëÚòÛëÚùÚØóÈëòÈÅâßÛè¬ó Å¬óÿÊæöćãÂóäëÚòÛëÚùÚØóÈëòÈÅâāÕãäèâ 
âöÅ¬óÿÊæöćãîãú¬ĂÚäñÕòÛÜóÚÂæóÈ Åøî ƙ.ƜƗâöÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ .ƛƜ ÿâøćîĀãÂèõÿÅäóñì°ØòĈÈ       
ƛ Õ­óÚ ßÛè¬óÕ­óÚîóäâÔ°âöÅ¬óÿÊæöćãîãú¬ĂÚäñÕòÛëúÈ Åøî ƙ.ƞƟ Å¬óÿÛöćãÈÿÛÚâóÖäÑóÚ.ƝƘ Õ­óÚÂóä
ãîâäòÛè¬óÿÜĆÚÝú­âöÅùÔÅ¬ó Õ­óÚÃ­îâúæÃ¬óèëóä Õ­óÚèòÖ×ùëõćÈÃîÈ Õ­óÚÿÅäøîÃ¬óãØóÈëòÈÅââöÅ¬óÿÊæöćã 
ƙ.ƜƖ, ƙ.ƚƞ, ƙ.ƜƘ, ƙ.ƚƟ ÖóâæČóÕòÛ ĀæñÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ .ƝƖ, .Ɯƛ, .Ɯƛ,.Ɯƙ ÖóâæČóÕòÛ 
 4.2.4 ความผาสุกทางจิตใจ 
 ÝæÂóäèõÿÅäóñì°ÅèóâÝóëùÂØóÈÉõÖĂÉ Å¬óÿÊæöćãÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâÿØ¬óÂòÛ 
ƙ.Ɯƙ âöÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚÿØ¬óÂòÛ .ƛƗ ÕòÈÚòĈÚ É÷ÈâöÅèóâÝóëùÂØóÈÉõÖĂÉĂÚäñÕòÛÜóÚÂæóÈ
ĀãÂèõÿÅäóñì° Ɯ Õ­óÚ ßÛè¬ó Õ­óÚÂóäâöÉùÕìâóãĂÚËöèõÖ Õ­óÚÂóäâöÅèóâëòâßòÚÙáóßØöćÕöÂòÛ
Ýú­îøćÚ Õ­óÚÂóäÿÉäõÎÂ­óèìÚ­óÃîÈÛùÅÅæ Õ­óÚÂóäãîâäòÛÖÚÿîÈÕ­óÚÅèóâÿÜĆÚÖòèÃîÈÖòèÿîÈ 
Õ­óÚÅèóâëóâóä×ĂÚÂóäÅèÛÅùâÉòÕÂóäÂòÛëõćÈĀèÕæ­îââöÅ¬óÿÊæöćã ƙ.ƞƘ, ƙ.Ɲƞ, ƙ.Ɲƚ, ƙ.ƛƖ, 
ƙ.ƚƜ, ƙ.ƚƘ ÖóâæČóÕòÛ âöÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ .ƜƜ, .Ɲƚ, .ƝƖ, .ƛƟ, .ƛƟ, .ƛƖ ÖóâæČóÕòÛ 

4.3 ผลการทดสอบสมมติฐานการวิจัย 
 สมมติฐานการวิจัยที่ 1 Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅāÕãäèâ
ĀæñäóãÕ­óÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâĀæñäóãÕ­óÚ 
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ÖóäóÈØöć Ɨ ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñ 
àòÚÞ¬óîùÜëääÅÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 

AQ 

ÅèóâÝóëùÂØóÈÉõÖĂÉ 

Âóä
ãîâäòÛ
ÖÚÿîÈ 

ëòâßòÚÙá
óßØöćÕöÂòÛ
Ýú­îøćÚ 

Åèóâ
ÿÜĆÚÖòè
ÃîÈ
ÖòèÿîÈ 

Åèóâëóâóä×
ĂÚÂóäÅèÛÅùâ
ÉòÕÂóäÂòÛ 
ëõćÈĀèÕæ­îâ 

Âóäâö
ÉùÕìâóã
ĂÚËöèõÖ 

Âóä
ÿÉäõÎÂ­óè
ìÚ­óÃîÈ
ÛùÅÅæ 

āÕãäèâ 

ÂóäÅèÛÅùâ
ë×óÚÂóäÔ° 

.424** .290** .212** .306** .402** .396** .428** 

ëóÿìÖùĀæñ
Åèóâ
äòÛÝõÕËîÛ 
Ö¬îÜòÎìó 

.358** .471** .285** .304** .443** .441** .491** 

ÝæÂäñØÛÃîÈ
ÜòÎìó 

.386** .372** .254** .332** .390** .438** .458** 

ÅèóâîÕØÚ .304** .362** .230** .346** .389** .431** .435** 

āÕãäèâ  .ƛƙƝ** 

 
ÉóÂÖóäóÈØöć Ɨ ßÛè¬ó Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅāÕãäèââö

ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ āÕã
âöÅ¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ° .ƛƙƝ Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ            
Õ­óÚÂóäÅèÛÅùâë×óÚÂóäÔ° Õ­óÚëóÿìÖùĀæñÅèóâäòÛÝõÕËîÛÖ¬îÜòÎìó Õ­óÚÝæÂäñØÛÖ¬îÜòÎìó 
ĀæñÕ­óÚÅèóâîÕØÚ âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâîã¬óÈâöÚòãëČóÅòÎ
ØóÈë×õÖõØöćäñÕòÛ.ƖƗ āÕãâöÅ¬óëòâÜäñëõØÙõëìëòâßòÚÙ° .428, .491, .458, .435 ÖóâæČóÕòÛ Āæñÿâøćî
ßõÉóäÔóäóãÕ­óÚßÛè¬óØòĈÈ ƚ Õ­óÚ ÂĆâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉØòĈÈ Ɯ Õ­óÚ
îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ 
 ëââÖõÑóÚÂóäèõÉòãØöć Ƙ ÅèóâÿËøćîîČóÚóÉÅèÛÅùâáóãĂÚ-áóãÚîÂâöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÝóëùÂØóÈÉõÖĂÉ 
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ÖóäóÈØöć Ƙ ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâ                                     
áóãĂÚ-áóãÚîÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 

ÅèóâÿËøćî
îČóÚóÉ
Âóä
ÅèÛÅùâ 

ÅèóâÝóëùÂØóÈÉõÖĂÉ 

Âóä
ãîâäòÛ
ÖÚÿîÈ 

ÂóäâöÅèóâ
ëòâßòÚÙáóßØöćÕö
ÂòÛÝú­îøćÚ 

Åèóâ
ÿÜĆÚÖòè
ÃîÈ
ÖòèÿîÈ 

Åèóâëóâóä×
ĂÚÂóäÅèÛÅùâ
ÉòÕÂóäÂòÛ 
ëõćÈĀèÕæ­îâ 

Âóäâö
ÉùÕìâóãĂÚ
ËöèõÖ 

Âóä
ÿÉäõÎÂ­óèì
Ú­óÃîÈ
ÛùÅÅæ 

ÅèóâÝóëùÂ
ØóÈÉõÖĂÉ 
āÕãäèâ 

ÅèÛÅùâ
áóãĂÚ 

-.ƗƚƘ* 
.ƖƗƖ 

-.ƗƛƝ** 
.ƖƖƛ 

-.ƗƖƛ 
.Ɩƛƞ 

-.ƖƟƘ 
.ƖƟƞ 

-.ƗƟƘ** 
.ƖƖƗ 

-.ƘƜƙ** 
.ƖƖƖ 

-.ƘƖƗ** 
.ƖƖƖ 

ÅèÛÅùâ
áóãÚîÂ 

-.ƗƘƖ 
.ƙƖƘ 

.ƗƖƜ 

.ƙƜƖ 
-.ƖƘƘ 
.ƞƛƖ 

-.ƙƖƚ** 
.ƖƖƞ 

.ƖƘƚ 

.ƞƙƛ 
.Ɩƙƙ 
.ƝƝƝ 

-.Ɩƙƞ 
.ƝƚƝ 

 
 ÉóÂÖóäóÈØöć Ƙ ßÛè¬ó ÅèóâÿËøćîîČóÚóÉáóãĂÚâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÝóëùÂØóÈ
ÉõÖĂÉāÕãäèâîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ āÕãâöÅ¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ° -.ƘƖƗ           
ĀæñÅèóâÿËøćîîČóÚóÉáóãĂÚâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉĂÚÛóÈÕ­óÚ ÅèóâÿËøćî
îČóÚóÉáóãÚîÂâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉÕ­óÚÂóäÅèÛÅùâÉòÕÂóäÂòÛ
ëõćÈĀèÕæ­îâîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ āÕãâöÅ¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ° -.ƙƖƚ 
 

ëââÖõÑóÚÂóäèõÉòãØöć ƙ ÂóäëÚòÛëÚùÚØóÈëòÈÅâāÕãäèââöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂ
ØóÈÉõÖĂÉāÕãäèâ 

 

ÖóäóÈØöć ƙ ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÂóäëÚòÛëÚùÚØóÈëòÈÅâÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 

Âóä
ëÚòÛëÚùÚ
ØóÈëòÈÅâ 

ÅèóâÝóëùÂØóÈÉõÖĂÉ 

ÂóäãîâäòÛ
ÖÚÿîÈ 

âöëòâßòÚÙáóßØöć
ÕöÂòÛÝú­îøćÚ 

ÿÜĆÚÖòè
ÃîÈ
ÖòèÿîÈ 

ÅèÛÅùâ
ÉòÕÂóäÂòÛ
ëõćÈĀèÕæ­îâ 

Âóäâö
ÉùÕìâóãĂÚ
ËöèõÖ 

Âóä
ÿÉäõÎÂ­óèìÚ­ó
ÃîÈÛùÅÅæ 

āÕãäèâ 

îóäâÔ° .ƛƘƛ** .ƝƘƚ** .ƙƞƗ** .ƚƙƛ** .ƛƘƝ** .ƛƖƗ** .ƜƜƗ** 

ÂóäãîâäòÛè¬ó
âöÅùÔÅ¬ó 

.ƛƟƜ** .Ɲƚƚ** .ƛƘƛ** .ƛƝƖ** .ƜƛƖ** .ƛƟƜ** .ƝƝƜ** 

Ã­îâúæÃ¬óèëóä .486** .689** .413** .499** .586** .542** .Ɯƞƙ 
èòÖ×ùëõćÈÃîÈ .460** .621** .390** .442** .518** .424** .ƜƖƛ** 

ÿÅäøîÃ¬óãØóÈ
ëòÈÅâ 

.446** .529** .357** .414** .411** .349** .ƛƘƝ** 

āÕãäèâ  .Ɲƞƚ** 
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 ÉóÂÖóäóÈØöć ƙ ßÛè¬ó ÂóäëÚòÛëÚùÚØóÈëòÈÅâāÕãäèââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâ
ÝóëùÂØóÈÉõÖĂÉāÕãäèâîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ āÕãâöÅ¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ° 
.Ɲƞƚ ÿâøćîßõÉóäÔóÂóäëÚòÛëÚùÚØóÈëòÈÅâÕ­óÚîóäâÔ° Õ­óÚÂóäãîâäòÛè¬óÿÜĆÚÝú­âöÅùÔÅ¬ó Õ­óÚ
Ã­îâúæÃ¬óèëóä Õ­óÚèòÖ×ùëõćÈÃîÈ Õ­óÚÿÅäøîÃ¬óãØóÈëòÈÅââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂ
ØóÈÉõÖĂÉāÕãäèâîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ āÕãâöÅ¬óëòâÜäñëõØÙõëìëòâßòÚÙ° .ƜƜƗ, 
.ƝƝƜ, .Ɯƞƙ, .ƜƖƛ, .ƛƘƝ ÖóâæČóÕòÛ 

ëââÖõÑóÚÂóäèõÉòãØöć ƚ ÂóäëÚòÛëÚùÚØóÈëòÈÅâäóãÕ­óÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂ
ØóÈÉõÖĂÉäóãÕ­óÚ 

ÉóÂÖóäóÈØöć ƙ ßÛè¬óÂóäëÚòÛëÚùÚØóÈëòÈÅâØùÂÕ­óÚâöÅèóâÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ
ÅèóâÝóëùÂØóÈÉõÖĂÉØùÂÕ­óÚîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ ÅøîÂóäëÚòÛëÚùÚØóÈëòÈÅâÕ­óÚ
îóäâÔ° Õ­óÚÂóäãîâäòÛè¬óÿÜĆÚÝú­âöÅùÔÅ¬ó Õ­óÚÃ­îâúæÃ¬óèëóä Õ­óÚèòÖ×ùëõćÈÃîÈ Õ­óÚÿÅäøîÃ¬óãØóÈ
ëòÈÅâ âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉÕ­óÚÂóäãîâäòÛÖÚÿîÈ ÂóäâöëòâßòÚÙáóßØöćÕöÂòÛ
Ýú­îøćÚ Õ­óÚÂóäÿÜĆÚÖòèÃîÈÖòèÿîÈ Õ­óÚÅèÛÅùâÉòÕÂóäÂòÛëõćÈĀèÕæ­îâ Õ­óÚÂóäâöÉùÕìâóãĂÚËöèõÖ 
ĀæñÕ­óÚÂóäÿÉäõÎÂ­óèìÚ­óÃîÈÛùÅÅæ 

ƚ.ƚ ëâÂóäØČóÚóãÅèóâÝóëùÂØóÈÉõÖĂÉ 
ÖóäóÈØöć ƚ ĀëÕÈÅ¬óÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜäÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ 
Õ­óÚÝæÂäñØÛÃîÈÜòÎìó Õ­óÚÂóäÅèÛÅùâë×óÚÂóäÔ°ĀæñÂóäëÚòÛëÚùÚØóÈëòÈÅâ Õ­óÚÂóäãîâäòÛè¬ó 
ÖÚÿîÈÿÜĆÚÝú­âöÅùÔÅ¬ó Õ­óÚÃ­îâúæÃ¬óèëóä ĀæñÕ­óÚèòÖ×ùëõćÈÃîÈĂÚÂóäØČóÚóãÅèóâÝóëùÂØóÈÉõÖĂÉ 

ÖòèĀÜä R R 2 
Adjusted 

R 2 
F p-value B ɓ 

Å¬óÅÈØöć      ƙƚ.Ƙƚ  

-ÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
Õ­óÚÂóäãîâäòÛè¬óÖÚÿîÈ 
ÿÜĆÚÝú­âöÅùÔÅ¬ó 

.776 .601 .600 600.58 .000** Ƙ.ƙƗƞ 
 
.ƚƞƟ 

 

-AQÕ­óÚÝæÂäñØÛÃîÈÜòÎìó .797 .636 .634 346.34 .000** .ƙƚƚ .ƗƗƚ 

-ÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
Õ­óÚÃ­îâúæÃ¬óèëóä .812 .660 .657 255.82 .000** .ƟƚƟ .Ɨƞƛ 

-ÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
Õ­óÚèòÖ×ùëõćÈÃîÈ .816 .665 .662 196.38 .000** .ƛƞƗ 

.ƗƗƙ 
 

-AQÕ­óÚÂóäÅèÛÅùâ 
ë×óÚÂóäÔ° .819 .671 .667 160.86 .000** .ƙƚƛ .ƗƖƛ 
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 ÉóÂÖóäóÈØöć ƚ ßÛè¬óĀëÕÈÅ¬óÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜäÅèóâëóâóä×ĂÚÂóäÿÝËõÎ
ÜòÎìóĀæñàòÚÞ¬óîùÜëääÅÕ­óÚÕ­óÚÝæÂäñØÛÃîÈÜòÎìó Õ­óÚÂóäÅèÛÅùâë×óÚÂóäÔ° ĀæñÂóä
ëÚòÛëÚùÚØóÈëòÈÅâÕ­óÚÂóäãîâäòÛè¬óÖÚÿîÈÿÜĆÚÝú­âöÅùÔÅ¬ó Õ­óÚÃ­îâúæÃ¬óèëóä ĀæñÕ­óÚèòÖ×ùëõćÈÃîÈ
ĂÚÂóäØČóÚóãÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâăÕ­ä­îãæñ ƜƜ.Ɲ  
 
ƛ.ëäùÜĀæñîáõÜäóãÝæ 
 5.1  ÂóäèõÿÅäóñì°äñÕòÛÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ 
 ÉóÂÝæÂóäèõÿÅäóñì°Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅÃîÈÝú­ÿÃ­óäòÛ
ÛäõÂóäØóÈāìäóéóëÖä°âöÅ¬óÿÊæöćã ƙ.ƛƜ ĀæñÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚÿØ¬óÂòÛ .ƛƙ îãú¬ĂÚäñÕòÛÜóÚ
ÂæóÈÅ¬îÚăÜÃ­óÈëúÈ ÕòÈÚòĈÚÂæù¬âÖòèîã¬óÈÉòÕîãú¬ĂÚÂæù¬â ÚòÂÜöÚÿÃó (Climber) ÖóâĀÚèÅõÕØåêÏö
ÃîÈëÖîæØ° (Stoltz, 1997, p.7)āÕãăÕ­ÿÜäöãÛÿØöãÛËöèõÖÅÚÿìâøîÚÂòÛÂóäÜöÚÿÃó ÛùÅÅæØöć
Ö­îÈÂóäÜäñëÛÅèóâëČóÿäĆÉÖ­îÈîóéòãÉõÖĂÉØöćâöÅèóââù¬ÈâòćÚ îÕØÚ ÿßöãäßãóãóâĂÚÂóäÜöÚÜ¬óã
Ã÷ĈÚëú¬ãîÕÿÃó ÛóÈÅäòĈÈîóÉÜöÚăÜÕ­èãÅèóâÿËøćîÈË­óÿßäóñÅèóâãóÂæČóÛóÂĀæñÿÉĆÛÜèÕ    
ÿìÚøćîãæ­ó Ì÷ćÈÂóäÿÜäöãÛÿØöãÛÚöĈăâ¬ăÕ­ĂË­ÿÊßóñÂòÛÖòèÛùÅÅæÿØ¬óÚòĈÚ ãòÈĂË­ĂÚÂóäÿÜäöãÛÿØöãÛÂòÛ
ÅèóâëČóÿäĆÉÃîÈØöâÈóÚĀæñîÈÅ°ÂóäØöćÖ­îÈâöÂóäÿÜæöćãÚĀÜæÈîã¬óÈÖ¬îÿÚøćîÈ ÉóÂÂæù¬âÕòÈÂæ¬óèÉ÷È
îÙõÛóãăÕ­è¬ó Ýú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°ÿâøćîÖ­îÈÿÝËõÎÂòÛÜòÎìóĀæñîùÜëääÅÉñäú­ë÷Âè¬óÖÚ
âöÅèóâëóâóä×ĂÚÂóäÞ¬óàòÚÂòÛÜòÎìóÉñăâ¬ëúÎÿëöãÅèóâìèòÈĀæñÉñÅèÛÅùâÖòèÿîÈĂì­Ý¬óÚß­Ú
ÿìÖùÂóäÔ°ìäøîáóèñÂÕÕòÚăÕ­āÕãăâ¬ã¬îØ­îÖ¬îÜòÎìóØöćÿÂõÕÃ÷ĈÚ ĀæñßãóãóâĀëèÈìóØóÈĀÂ­ăÃ
ÿßøćîĂì­Ý¬óÚß­ÚîùÜëääÅĀæñÅèóâãóÂæČóÛóÂÚòĈÚ  
 5.2 ÂóäèõÿÅäóñì°äñÕòÛÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ 
 ÉóÂÝæÂóäèõÿÅäóñì°ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂßÛè¬ó Ýú­ÿÃ­óäòÛ
ÛäõÂóäØóÈāìäóéóëÖä°âöÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ ÉČóÚèÚ ƙƘƚ ÅÚ ÅõÕÿÜĆÚä­îãæñ 
ƞƗ āÕãâöÅ¬óÿÊæöćã Ɵ.ƚƗ ĀæñâöÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãÚîÂ ÉČóÚèÚ ƝƜ ÅÚ ÅõÕÿÜĆÚä­îã
æñ ƗƟ āÕãâöÅ¬óÿÊæöćã Ɨƚ.ƝƖ ÉóÂÂóäé÷ÂêóßÛè¬ó Ýú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°ë¬èÚĂìÎ¬âö
ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ îÙõÛóãăÕ­è¬óÛùÅÅæÂæù¬âÚöĈÿËøćîĀäÈÿëäõâáóãĂÚÖÚ Éñ
îÙõÛóãßåÖõÂääâÖ¬óÈąØöćÿÂõÕÃ÷ĈÚÂòÛÖÚØòĈÈØóÈÛèÂĀæñæÛè¬óâóÉóÂ ÅèóâÚ÷ÂÅõÕ Åèóâäú­ë÷Â 
Å¬óÚõãâ ĀæñÅèóâÖ­îÈÂóä ÃîÈÖÚ Ì÷ćÈÛùÅÅæÿìæ¬óÚöĈÉñĀÂ­ÜòÎìóăÕ­ÕöÂè¬óĀæñÜäñëÛ
ÅèóâëČóÿäĆÉĂÚÂóäÜäñÂîÛîóËößĀæñÂóäĂË­ËöèõÖÅäîÛÅäòèăÕ­ÕöÂè¬ó ÿßäóñâöÅèóââù¬ÈâòćÚĀæñ
ÅèóâäòÛÝõÕËîÛ ÿËøćîâòćÚĂÚÖÚÿîÈëúÈ âöèõÚòãĀæñâöéöæÙääâëúÈ (éäöÿäøîÚ ĀÂ­èÂòÈèóæ, Ƙƛƛƞ)  
 
 



84 
 

 
 

 5.3 ÂóäèõÿÅäóñì°äñÕòÛÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
ßÛè¬óÝú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°ÜäóÂÐè¬ó ÂóäëÚòÛëÚùÚØóÈëòÈÅââöÅ¬óÿÊæöćã

ÿØ¬óÂòÛ ƙ.ƜƗ ĀæñÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚÿØ¬óÂòÛ .ƛƜ îãú¬ĂÚäñÕòÛÜóÚÂæóÈĀæñÿâøćîßõÉóäÔó
îÈÅ°ÜäñÂîÛĀÖ¬æñÕ­óÚßÛè¬ó Õ­óÚîóäâÔ° âöÅ¬óÿÊæöćã ƙ.ƞƟ Ì÷ćÈîãú¬ĂÚÿÂÔÒ°ØöćëúÈ É÷ÈîÙõÛóãăÕ­è¬ó
Ýú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°âöÂóäëÚòÛëÚùÚØóÈëòÈÅâÉóÂÅäîÛÅäòè ÅÚĂÂæ­ËõÕ ìäøîÿßøćîÚ
ä¬èâÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈÅ¬îÚăÜØóÈëúÈāÕãâöÂóäëÚòÛëÚùÚÕ­óÚîóäâÔ°Åèóâäú­ë÷ÂâóÂÂè¬ó
Õ­óÚîøćÚą Ì÷ćÈë¬ÈÝæÖ¬îáóèñÉõÖĂÉĀæñîóäâÔ°ÃîÈÝú­äòÛ Ë¬îãĂì­ÿÂõÕÅèóâäú­ë÷ÂÿÜĆÚë¬èÚìÚ÷ćÈÃîÈ
ëòÈÅâìäøîìÚ¬èãÈóÚ ëóâóä×ÿÝËõÎÿìÖùÂóäÔ°Ö¬óÈąăÜăÕ­ (èäßæ ÿÉäõÎéäö, ƘƛƛƝ)āÕãÂóä
ăÕ­äòÛÂóäÿîóĂÉĂë¬ ÂóäãÂã¬îÈÿìĆÚîÂÿìĆÚĂÉØòĈÈØóÈÕ­óÚáóãĂÚÅøîîóäâÔ°ÉõÖĂÉĀæñèòÖ×ùØČóĂì­
ÿÂõÕÂóäÿÂøĈîÂúæÿîøĈîÿàøĈîăâ¬āÕÕÿÕöćãèĀæñâöÂČóæòÈĂÉ ÕòÈÚòĈÚÂóäăÕ­äòÛÅČóĀÚñÚČóĀæñÜä÷ÂêóĂÚÂóä
ØČóÈóÚìäøîÂóäĂË­ËöèõÖÃîÈÝú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°É÷ÈÿÜĆÚÜòÉÉòãìÚ÷ćÈØöćëČóÅòÎ  
 5.4 ÂóäèõÿÅäóñì°äñÕòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 
 ÉóÂÝæÂóäèõÿÅäóñì°ÅèóâÝóëùÂØóÈÉõÖĂÉ ßÛè¬óÝú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°âö
Å¬óÿÊæöćãÅèóâÝóëùÂØóÈÉõÖĂÉÿØ¬óÂòÛ ƙ.Ɯƙ Å¬óÿÛöćãÈÿÛÚâóÖäÑóÚÿØ¬óÂòÛ .ƛƗ Ì÷ćÈîãú¬ĂÚÿÂÔÒ°
ÜóÚÂæóÈ ĀæñÿâøćîßõÉóäÔóîÈÅ°ÜäñÂîÛäóãÕ­óÚßÛè¬ó Õ­óÚÂóäâöÅèóâëòâßòÚÙáóßØöćÕöÂòÛ
Ýú­îøćÚ Õ­óÚÂóäâöÉùÕâù¬ÈìâóãĂÚËöèõÖ Õ­óÚÂóäÿÉäõÎÂ­óèìÚ­óÃîÈÛùÅÅæ îãú¬ĂÚÿÂÔÒ°ëúÈ É÷ÈîÙõÛóã
ăÕ­è¬ó Ýú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°ÿÜĆÚÝú­ØöćâöëòâßòÚÙ°áóßØöćÕöÂòÛÝú­îøćÚ îãú¬ĂÚëòÈÅâìäøî
ÅäîÛÅäòèØöćâöÅèóâîÛîù¬Ú âöÅèóâìèòÈìäøîâöÉùÕĂÚËöèõÖØöćÖ­îÈØČóĂì­ëČóÿäĆÉîã¬óÈËòÕÿÉÚ ĀæñâöÂóä
ßòÓÚóÖÚÿîÈĂì­ÿÉäõÎÂ­óèìÚ­óîãú¬ÿëâî ÅèóâÝóëùÂØóÈÉõÖĂÉÿÜĆÚßåÖõÂääâØöćĀëÕÈîîÂ×÷ÈÂóä
âöÅùÔáóßËöèõÖØöćÕöĀæñâöÅèóâëâÕùæÃîÈîóäâÔ° ÿÜĆÚÅèóâß÷ÈßîĂÉØöćëóâóä×ÜäñëÛ
ÅèóâëČóÿäĆÉÃîÈËöèõÖ (ßõéâòã ëõāäÖâäòÖÚ°, Ƙƛƛƙ) ÕòÈÚòĈÚÉ÷ÈëäùÜăÕ­è¬óÝú­ÿÃ­óäòÛÛäõÂóäØóÈ
āìäóéóëÖä°ÿÜĆÚÝú­ØöćâöÅèóâÝóëùÂØóÈÉõÖĀæñÖ­îÈÂóäØöćÉñßòÓÚóÖÚÿîÈĂì­âöÅèóâÝóëùÂØóÈ
ÉõÖĂÉÿßõćââóÂÃ÷ĈÚ  
 5.5 ÝæÂóäØÕëîÛØóÈëââÖõÑóÚ 
 ëââÖõÑóÚÂóäèõÉòãØöć Ɨ ÝæÂóäèõÉòãßÛè¬ó Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñ   
àòÚÞ¬óîùÜëääÅØòĈÈ ƚ Õ­óÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâĀæñäóãÕ­óÚ 
ĀëÕÈĂì­ÿìĆÚè¬óÝú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°âöÅèóâëóâóä×ĂÚÂóäÜäòÛÖòèĂì­ÿÃ­óÂòÛ
ë×óÚÂóäÔ°ĂÚÂóäĀÂ­ăÃÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ āÕãëóâóä×ÅèÛÅùâĂì­Ã­óâß­ÚÿìÖùÂóäÔ°Øöć
ÿÜĆÚÜòÎìó ëóâóä×èõÿÅäóñì°ëóÿìÖùÃîÈÜòÎìóĀæñâöÂóääòÛÝõÕËîÛĂÚÜòÎìóØöćÿÂõÕÃ÷ĈÚÂòÛÖÚ 
āÕãăâ¬Üæ¬îãĂì­ë¬ÈÝæÂäñØÛÖ¬îÖÚÿîÈĂÚÕ­óÚîøćÚĀæñâöÅèóâÿÃ­âĀÃĆÈîÕØÚÖ¬îÜòÎìóØöćÜäñëÛ
Ăì­Ý¬óÚăÜăÕ­îã¬óÈÿìâóñëâ (Stoltz, 1997, p.7) Ì÷ćÈëîÕÅæ­îÈÂòÛĀÚèÅõÕØåêÏöÅèóâÝóëùÂØóÈ



85 
 

 
 

ÉõÖĂÉØöćäñÛùè¬óÝú­ØöćâöÅèóâÝóëùÃØóÈÉõÖĂÉÉñâöÂóääòÛäú­ÿÂöćãèÂòÛÖÚÿîÈĀæñëóâóä×ÜäñÿâõÚ    
ÅèóâÝóëùÂÃîÈÖÚÿîÈăÜĂÚØõéØóÈÛèÂìäøîæÛăÕ­āÕãâöÂóäÜäñÿâõÚÖóâÜòÉÉòãÂóäÿÜĆÚÝú­Øöć
ãîâäòÛÖÚÿîÈ ÂóäâöëòâßòÚÙáóßØöćÕöâöÅèóâäú­ë÷ÂîÛîù¬Úìäøîăè­èóÈĂÉÝú­îøćÚ ÂóäâöîõëäÿëäöĂÚÂóä
ĂË­ËöèõÖĀæñÂóäÖòÕëõÚĂÉ ÂóäÅèÛÅùâÉòÕÂóäëõćÈĀèÕæ­îâìäøîØäòßãóÂäØöćØČóĂì­ÿÂõÕÝæÕöÂòÛ
ÖÚÿîÈ âöÉùÕâù¬ÈìâóãØöćËòÕÿÉÚĀæñâöÂóäßòÓÚóÖÚÿîÈĂì­âöÅèóâÿÉäõÎÂ­óèìÚ­ó (Ryff, 1991) 
ÕòÈÚòĈÚ Ýú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°É÷ÈâöÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñîùÜëääÅĀæñ
âù¬ÈØöćÉñĀÂ­ÜòÎìóĂì­ÂòÛÖÚÿîÈÿßøćîĂì­âöÅèóâÝóëùÂØóÈÉõÖĂÉĀæñÿßøćîÿÂõÕÂóäßòÓÚóÖÚÿîÈĂì­âö
ÅèóâÿÉäõÎÂ­óèìÚ­óâóÂÃ÷ĈÚ 
 ëââÖõÑóÚÂóäèõÉòãØöć 2 ÝæÂóäèõÉòãßÛè¬ó ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚÖÚâö
ÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ Ì÷ćÈÂæ¬óèăÕ­è¬óìóÂâöÅ¬óÅèóâÿËøćîîČóÚóÉ         
ÂóäÅèÛÅùâáóãĂÚÖÚëúÈÉñâöÅ¬óÅèóâÝóëùÂØóÈÉõÖĂÉĂÚØõéØóÈØöćÖČćó ĀëÕÈĂì­ÿìĆÚè¬ó Ýú­ÿÃ­óäòÛ
ÛäõÂóäØóÈāìäóéóëÖä°ØöćâöÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚÿâøćîÿÝËõÎÂòÛÿìÖùÂóäÔ°Ö¬óÈą    
ØöćÿÃ­óâóĂÚËöèõÖÉñâöÅèóâÿËøćîè¬óÖÚÿîÈëóâóä×ÅèÛÅùâăÕ­ ÿÜĆÚÝú­ØöćâöÅèóâäòÛÝõÕËîÛâóÂÿÂõÚăÜ 
Ö­îÈÂóäÉòÕÂóäĀæñĀÂ­ăÃĂÚØùÂÿäøćîÈ âöëòâßòÚÙ°áóßÂòÛÝú­îøćÚØöćăâ¬Õöìäøîăâ¬ãîâäòÛÅèóâÅõÕÿìĆÚ
ÃîÈÅÚäîÛÃ­óÈ âöÉùÕâù¬ÈìâóãĂÚËöèõÖØöćÿÅä¬ÈÿÅäöãÕëùÕāÖ¬È Āæñâù¬ÈìèòÈÅèóâÿÉäõÎÂ­óèìÚ­óâóÂ
ÉÚÿÂõÕÅèóâÂòÈèæìèóÕäñĀèÈ (éäöÿäøîÚ ĀÂ­èÂòÈèóæ, Ƙƛƛƞ) É÷ÈØČóĂì­ÅèóâÿËøćîîČóÚóÉáóãĂÚâö
ÝæĂÚØõéØóÈÖäÈÂòÚÃ­óâÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ   

ëââÖõÑóÚÂóäèõÉòãØöć 3 ÝæÂóäèõÉòãßÛè¬ó ÂóäëÚòÛëÚùÚØóÈëòÈÅâäóãÕ­óÚâö
ÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâ ĀëÕÈĂì­ÿìĆÚè¬ó Ýú­ÿÃ­óäòÛÂóäÛäõÂóäØóÈ
āìäóéóëÖä°ăÕ­äòÛÂóäëÚòÛëÚùÚØóÈëòÈÅâîãú¬ĂÚÿÂÔÒ°ÜóÚÂæóÈÅ¬îÚăÜØóÈëúÈĀæñâö         
ÅèóâÝóëùÂØóÈÉõÖĂÉîãú¬ĂÚäñÕòÛÜóÚÂæóÈÅ¬îÚăÜØóÈëúÈāÕãăÜĂÚØõéØóÈÿÕöãèÂòÚÕ­èã āÕãÝú­
ÿÃ­óäòÛÂóäÛäõÂóäØóÈāìäóéóëÖä°ăÕ­äòÛÂóäëÚòÛëÚùÚØóÈëòÈÅâÕ­óÚîóäâÔ°îãú¬ĂÚäñÕòÛëúÈ Āæñ
ăÕ­äòÛÂóäãîâäòÛÉóÂëòÈÅâØöćîãú¬è¬óÿÜĆÚÝú­ØöćâöÅùÔÅ¬ó ăÕ­äòÛÂóäĀæÂÿÜæöćãÚÃ­îâúæÃ¬óèëóä äèâ×÷È
Õ­óÚèòÖ×ùëõćÈÃîÈ ìäøîÂóäâöÿÅäøîÃ¬óãØóÈëòÈÅâØöćÕöÉ÷ÈØČóĂì­âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂØóÈ
ÉõÖĂÉăÜĂÚØõéØóÈÿÕöãèÂòÚ ëîÕÅæ­îÈÂòÛÂóäé÷ÂêóÃîÈ ÙóÚö äèãÛùÎë¬È (ƘƛƛƘ) ăÕ­é÷Âêó
ÅèóâëòâßòÚÙ°äñìè¬óÈÂóäëÚòÛëÚùÚØóÈëòÈÅâÂòÛëùÃáóßÉõÖÃîÈËâäâ Ýú­ëúÈîóãùāäÈßãóÛóæ   
éäöÙòÎÎó ßÛè¬óÂóäëÚòÛëÚùÚØóÈëòÈÅââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛëùÃáóßÉõÖ ÕòÈÚòĈÚÉ÷ÈëäùÜăÕ­
è¬ó Ýú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä°ăÕ­äòÛÂóäëÚòÛëÚùÚØóÈëòÈÅâĂÚÜäõâóÔØöćÿßöãÈßîÿìâóñëâ
ØČóĂì­âöÝæĂÚØõéØóÈÿÕöãèÂòÚÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 

ëââÖõÑóÚÂóäèõÉòãØöć ƚ ÝæÂóäèõÉòãßÛè¬ó ÂóäëÚòÛëÚùÚØóÈëòÈÅâäóãÕ­óÚâö
ÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉäóãÕ­óÚ ĀëÕÈĂì­ÿìĆÚè¬ó Ýú­ÿÃ­óäòÛÂóäÛäõÂóäØóÈ
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āìäóéóëÖä°ăÕ­äòÛÂóäëÚòÛëÚùÚØóÈëòÈÅâîãú¬ĂÚÿÂÔÒ°ÜóÚÂæóÈÅ¬îÚăÜØóÈëúÈĀæñâö         
ÅèóâÝóëùÂØóÈÉõÖĂÉîãú¬ĂÚäñÕòÛÜóÚÂæóÈÅ¬îÚăÜØóÈëúÈāÕãăÜĂÚØõéØóÈÿÕöãèÂòÚÕ­èã 
ëîÕÅæ­îÈÂòÛĀÚèÅõÕØåêÏöÃîÈ ÌóäóàöāÚ (Sarafino, 1994) Øöćè¬ó ÂóäëÚòÛëÚùÚØóÈëòÈÅâÿÜĆÚ
ÅèóâëòâßòÚÙ°ØöćÿÂõÕÃ÷ĈÚÉóÂÂóäÂäñØČóìÚ­óØöćÃîÈÛùÅÅæĂÚÅäîÛÅäòè ëòÈÅâ ìäøîÝú­ÅÚäîÛÃ­óÈ
Â¬îĂì­ÿÂõÕÅèóâß÷ÈßîĂÉÖ¬îÅèóâÖ­îÈÂóä ëóâóä×ØČóĂì­ÛùÅÅæëóâóä×ÿÝËõÎÂòÛÅèóâÿÅäöãÕ
ĀæñÖîÛëÚîÈÖ¬îÅèóâÿÅäöãÕăÕ­îã¬óÈâöÜäñëõØÙõáóß   

ƛ.Ɯ Âóäëä­óÈëâÂóäØČóÚóã 
ÝæÂóäèõÉòãßÛè¬ó Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ Õ­óÚ         

ÂóäÅèÛÅùâë×óÚÂóäÔ° Õ­óÚÝæÂäñØÛÃîÈÜòÎìóĀæñÂóäëÚòÛëÚùÚØóÈëòÈÅâ Õ­óÚÂóäãîâäòÛ
è¬óÖÚÿîÈÿÜĆÚÝú­âöÅùÔÅ¬ó Õ­óÚÃ­îâúæÃ¬óèëóä Õ­óÚèòÖ×ùëõćÈÃîÈ ëóâóä×ä¬èâÂòÚØČóÚóãÅèóâÝóëùÂ
ØóÈÉõÖĂÉăÕ­ä­îãæñ ƜƜ.Ɲ ÉóÂÝæÂóäèõÉòãĀëÕÈĂì­ÿìĆÚè¬ó ÜòÉÉòãëČóÅòÎØöćë¬ÈÝæÖ¬îÅèóâÝóëùÂ
ØóÈÉõÖĂÉÃîÈÝú­ÿÃ­óäòÛÛäõÂóäØóÈāìäóéóëÖä° ÅøîÂóäëÚòÛëÚùÚØóÈëòÈÅâÕ­óÚÂóäãîâäòÛè¬ó
ÖÚÿîÈâöÅùÔÅ¬ó ÿÚøćîÈÉóÂÂóäĂË­ËöèõÖÃîÈÛùÅÅæÚòĈÚÖ­îÈÂóäØöćÉñÿÜĆÚë¬èÚìÚ÷ćÈÃîÈëòÈÅâ ÛùÅÅæÉ÷È
Ö­îÈÂóäÿÜĆÚÝú­×úÂãîâäòÛè¬óÖÚÿîÈâöÅùÔÅ¬ó ĀæñÖ­îÈÂóäăÕ­ØäóÛ×÷ÈÃ­îâúæÃ¬óèëóäĀæñ          
ÂóäĀÛ¬ÈÜòÚÿÂøĈîÂúæÕ­óÚèòÖ×ùëõćÈÃîÈ ìóÂÛùÅÅæäòÛäú­ìäøîÜäñÿâõÚè¬óăÕ­äòÛÂóäË¬èãÿìæøîĀæñ
ÖîÛëÚîÈÕ­óÚÖ¬óÈą ØòĈÈÃ­îâúæÃ¬óèëóä èòÖ×ùëõćÈÃîÈ ÂóäëÚòÛëÚùÚØóÈÕ­óÚÉõÖĂÉĀæñăÕ­äòÛÂóä
ãîâäòÛÉóÂÛùÅÅæîøćÚ ÖæîÕÉÚÂóäØöćÛùÅÅæÖäñìÚòÂĂÚÅùÔÅ¬óĀæñéòÂãáóßÃîÈÖÚÿîÈîòÚÉñÿîøĈî
ÜäñāãËÚ°Ö¬îÂóäĀÂ­ăÃÜòÎìóĀæñÕČóäÈËöèõÖĂÚëòÈÅâăÕ­îã¬óÈâöÅèóâëùÃ (ËõÕËÚÂ ÂîèòÓÚóèäó
ÚÚØ°, ƘƛƛƜ) Ì÷ćÈÿÜĆÚÜòÉÉòãØöćØČóĂì­ÛùÅÅæÿÂõÕÂČóæòÈĂÉĂÚÂóäÖ¬îëú­ÂòÛÜòÎìó 
 

ÿîÂëóäî­óÈîõÈ 
 
ËõÕËÚÂ ÂîèòÓÚóèäóÚÚØ°. (ƘƛƛƜ). Âóäé÷ÂêóæòÂêÔñÂóäëÚòÛëÚùÚØóÈëòÈÅâØöćâöÖ¬îÂóäÿæöĈãÈ

ÕúæúÂĂÚÅäîÛÅäòèß¬îìäøîĀâ¬ÿæöĈãÈÿÕöćãè. èõØãóÚõßÚÙ°ÜäõÎÎóëòÈÅâëÈÿÅäóñì°éóëÖä 
âìóÛòÔÒõÖ. âìóèõØãóæòãÙääâéóëÖä°, ÅÔñëòÈÅâëÈÿÅäóñì°éóëÖä°, áóÅèõËó  
ëòÈÅâëÈÿÅäóñì°éóëÖä°. 

ØóÚõÖ āËÅÙÚñéõäõ. (ƘƛƛƗ).áóèñëùÃáóßÉõÖĀæñÜòÉÉòãØöćÿÂöćãèÃ­îÈ ÃîÈÝú­ÿÃ­óäòÛÛäõÂóäÉóÂìâîÕú 
Ô ëâóÅâāìäóéóëÖä°Āì¬ÈÜäñÿØéăØãĂÚßäñÛäâäóËõÚúÜ×òâá° ÂäùÈÿØßâìóÚÅä. 
èõØãóÚõßÚÙ°ÜäõÎÎóèõØãóéóëÖäâìóÛòÔÒõÖ, ÅÔñĀßØãéóëÖä° ÉùíóæÈÂäÔ°
âìóèõØãóæòã.  
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ÙóÚö äèãÛùÎë¬È. (ƘƛƛƘ). ÂóäÿìĆÚÅùÔÅ¬óĂÚÖÚÿîÈ ÂóäëÚòÛëÚùÚØóÈëòÈÅâ ÂòÛëùÃáóßÉõÖÃîÈ
ËâäâÝú­ëúÈîóãùāäÈßãóÛóæéäöÙòÎÎó. Âóäé÷ÂêóÅ­ÚÅè­óîõëäñÜäõÎÎóèõØãóéóÖäâìó
ÛòÔÒõÖ, âìóèõØãóæòãÿÂêÖäéóëÖä°, ÛòÔÒõÖèõØãóæòã, áóÅèõËóÉõÖèõØãó, ëóÃóèõËó
ÉõÖèõØãóËùâËÚ. 

ßõéâòã ëõāäÖâäòÖÚ°. (Ƙƛƛƙ). Åèóâè­óÿìè¬ ÂóääòÛäú­Åèóâëóâóä×ÃîÈÖÚÿîÈ ÂóäëÚòÛëÚùÚØóÈ
ëòÈÅâĀæñÅèóâÝóëùÂØóÈĂÉÃîÈÝú­ëúÈîóãù îČóÿáîÿâøîÈ ÉòÈìèòÕÚÚØÛùäö. èõØãóÚõßÚÙ°
ÜäõÎÎóèõØãóéóëÖäâìóÛòÔÒõÖ, âìóèõØãóæòãÿÂêÖäéóëÖä°, ÛòÔÒõÖèõØãóæòã, 
áóÅèõËóÉõÖèõØãó, ëóÃóÉõÖèõØãóËùâËÚ. 

áõÎāÎ ßÈé°ÿÉäõÎ. (Ƙƛƚƙ). ÛØÛóØÃîÈāìäĂÚëòÈÅâăØã. èõØãóÚõßÚÙ°ÜäõÎÎóâìóÛòÔÒõÖ, 
ÅÔñßòÓÚóëòÈÅâ ë×óÛòÚÛòÔÒõÖßòÓÚÛäõìóäéóëÖä°.  

èäßæ ÿÉäõÎéäö. (ƘƛƛƝ). Åèóâëóâóä×ĂÚÂóäÿÝËõÎĀæñàòÚÞ¬óîùÜëääÅ ÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
ĀæñÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ : ÂäÔöé÷Âêó ÚòÂÛòÎËöÃîÈÛäõêòØĀì¬ÈìÚ÷ćÈĂÚÿÃÖ
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ÅèóâëòâßòÚÙ°äñìè¬óÈÛääãóÂóéîÈÅ°Âóä  
ÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛ  ĀæñÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßé 
ĂÚØöćØČóÈóÚ ÃîÈÃ­óäóËÂóäÅäúëÖäöĂÚÿÃÖßøĈÚØöćÂóäé÷Âêó

Üäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈ 
ÿÚÖõæòÂêÔ° ÿÚÖäîäùÔ1 

1ÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
  

ÛØÅòÕã¬î 
ÈóÚèõÉòãÚöĈâöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷ÂêóæòÂêÔñÅèóâëòâßòÚÙ° Āæñëä­óÈëâÂóäØČóÚóãäñìè¬óÈÛääãóÂó

éîÈÅ°Âóä ÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛ ĀæñÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ Âæù¬âÖòèîã¬óÈÅøî Ã­óäóËÂóä
ÅäúëÖäöĂÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈ ÉČóÚèÚ 334 ÅÚ ÿÅäøćîÈâøîØöćĂË­ĂÚÂóäèõÉòãÅøîĀÛÛëîÛ×óâ 
èõÿÅäóñì°Ã­îâúæāÕãĂË­ÅîâßõèÿÖîä°āÜäĀÂäâÜäñãùÂÖ° ë×õÖõØöćĂË­ ăÕ­ĀÂ¬ Å¬óä­îãæñ Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚ
âóÖäÑóÚ ÂóäØÕëîÛØö ÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚ ĀæñÂóäèõÿÅäóñì°Âóä×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚ 
ÝæÂóäèõÉòãßÛè¬óÛääãóÂóéîÈÅ°ÂóäÿÜĆÚäúÜĀÛÛÊòÚØ°ß¬îæúÂ âöÛùÅæõÂáóßîÈÅ°ÜäñÂîÛØùÂÕ­óÚîãú¬ĂÚäñÕòÛ    
ÜóÚÂæóÈ ĀæñâöÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚäñÕòÛÖČćó Ã­óäóËÂóäÅäúØöćâöÜòÉÉòãë¬èÚÛùÅÅæ Åøî îóãù îóãùÈóÚ 
ÖČóĀìÚ¬ÈÈóÚ èõØãÑóÚñ Āæñë×óÚáóßëâäëĀÖÂÖ¬óÈÂòÚ ăâ¬ØČóĂì­âöÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéØöćĀÖÂÖ¬óÈÂòÚ 
ØòĈÈÚöĈ ÛùÅæõÂáóßĀÛÛìèòćÚăìè ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ ĀæñÛùÅæõÂáóßĀÛÛâöÉõÖëČóÚ÷ÂâöÅèóâëòâßòÚÙ°ÂòÛ
ÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚÂóäØČóÈóÚ ĀæñâöÖòèĀÜäØöćëóâóä×ØČóÚóãÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚ         
ØöćØČóÈóÚāÕãäèâ Åøî ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ ÛääãóÂóéîÈÅ°Âóä ĀæñÛùÅæõÂáóßĀÛÛìèòćÚăìè            
āÕãßãóÂäÔ°ăÕ­ä­îãæñ 11.5 ØöćäñÕòÛÚòãëČóÅòÎØóÈë×õÖõ .05 

ÅČóëČóÅòÎ  ÛääãóÂóéîÈÅ°Âóä ÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛ ÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ  
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Abstract  
The Objectives of this research were studying the descriptive, relation between organizational 

climate, big five personality, and perceived of sexual harassment in workplace. And identified the 
predicting variables of perceived of sexual harassment in workplace. Samples consisted of 334 female 
government teachers of the primary educational service area (PESA). Data were collected by 
questionnaires and analyzed by computer program application. Statistics used were the percentages, 
the mean, the standard deviation, the t-test, the analysis of variance, and the multiple regression. The 
results indicated that the organizational climate is the paternal climate, the big five personalities are 
medium and the perceived of sexual harassment in workplace is low. The organizational climate, the 
neuroticism personality, the agreeableness personality, and the conscientiousness are related to the 
perceived of sexual harassment in workplace, the neuroticism personality, The organizational climate, 
and the agreeableness personality could altogether predict 33.9% of the perceived of sexual harassment 
in workplace. 

Keywords: Organizational Climate, Big Five Personality, Perceived of Sexual Harassment in 
Workplace 

 
1.  ความเป็นมาและความส าคัญของปัญหา 

Åäú ÚòÛÿÜĆÚîóËößìÚ÷ćÈØöćâöÅèóâëČóÅòÎÖ¬îäñÛÛÿéäêÑÂõÉĀæñëòÈÅâÃîÈÜäñÿØé ÿßäóñ
ÅäúÿÜĆÚèõËóËößØöćË¬èãëä­óÈĀæñìæ¬îìæîâĂì­ÅÚĂÚëóÃóîóËößÖ¬óÈą ÿÜĆÚÛùÅÅæØöćâöÅèóâäú­
Åèóâëóâóä×ÿßøćîăÜÜäñÂîÛîóËößÃîÈÖÚ ÅäúÉ÷ÈâöÛØÛóØëČóÅòÎÖ¬îâÚùêã°îòÚÿÜĆÚØùÚØóÈ
ÿéäêÑÂõÉëòÈÅâØöćëČóÅòÎĀæñÿÜĆÚØäòßãóÂäîòÚâöÅ¬óÃîÈÜäñÿØéĂÚÂóäßòÓÚóîÈÅ°ÂóäĀæñÜäñÿØé
Ăì­ÿÉäõÎÂ­óèìÚ­óÖ¬îăÜ (ßõéèóë ÚèÕāîāæ, ƘƛƚƝ, Ú.Ɨ) ÜòÎìóìÚ÷ćÈØöćäÛÂèÚÉõÖĂÉĀæñØČóĂì­Åäú
ÿÂõÕÅèóâèõÖÂÂòÈèæÉÚÂæóãÿÜĆÚÅèóâÿÅäöãÕĀæñÅèóâî÷ÕîòÕÅòÛÃ­îÈĂÉĂÚÂóäØČóÈóÚÂĆÅøî 
ÜòÎìóÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ (Sexual Harassment in Workplace) îòÚÿÜĆÚÜòÎìóìÚ÷ćÈ
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ØöćÿÂõÕÃ÷ĈÚÛ¬îãÅäòĈÈĀæñâöĀÚèāÚ­âÉñÿßõćâÃ÷ĈÚÖóâØöćÜäóÂÐĂÚëøćîÖ¬óÈą ăâ¬è¬óìÚòÈëøîßõâß° āØäØòéÚ° 
èõØãù ĀæñëøćîîîÚăæÚ° ÿÜĆÚÖ­Ú Ã¬óèÿìæ¬óÚöĈâòÂÿÂõÕÿÜĆÚÂäñĀëÃ÷ĈÚâóÿÜĆÚÅäòĈÈÅäóèĀæñÿÈöãÛìóãăÜ
āÕãÃóÕÅèóâëÚĂÉÉñĀÂ­ÜòÎìóîã¬óÈÉäõÈÉòÈ ÉóÂäóãÈóÚÜäñÉČóÜöÂóäÛäõìóäÈóÚÛùÅÅæÃîÈ
Ã­óäóËÂóäÅäúĀæñÛùÅæóÂäØóÈÂóäé÷ÂêóÜäñÉČóÜöÈÛÜäñâóÔ ß.é. 2555 ßÛè¬ó âöÂóäÂäñØČó
ÝõÕĂÚÿäøćîÈËú­ëóèĀæñîÚóÉóä×÷È 21 äóã ĀæñÂóäæ¬èÈæñÿâõÕØóÈÿßé 9 äóã āÕãâöØòĈÈÂäÔöØöćÿÜĆÚ
Ã­óäóËÂóäÅäúÕ­èãÂòÚ Āæñäñìè¬óÈÝú­ÛòÈÅòÛÛòÎËóØöćâöÖČóĀìÚ¬ÈÿÜĆÚÝú­îČóÚèãÂóäāäÈÿäöãÚÂòÛ
Ã­óäóËÂóäÅäúËòĈÚÝú­Ú­îãØöćÿÜĆÚÝú­ĂÖ­ÛòÈÅòÛÛòÎËó (ëČóÚòÂÈóÚÅÔñÂääâÂóäÃ­óäóËÂóäÅäúĀæñ
ÛùÅæóÂäØóÈÂóäé÷Âêó, 2555, Ú.118) Ì÷ćÈÿÜĆÚÿäøćîÈØöćÚ¬óĀÜæÂĂÉè¬ó ÿìÖùĂÕÜòÎìóÂóäÅùÂÅóâ
ØóÈÿßéĂÚØöćØČóÈóÚÉ÷ÈãòÈÅÈÿÂõÕÃ÷ĈÚĀæñâöîãú¬ĂÚëòÈÅâèõËóËößØöćÅèäÿÜĆÚĀÛÛîã¬óÈØöćÕöĂÚÕ­óÚ
éöæÙääâÉääãóÿË¬ÚèõËóËößÅäú 

ÉóÂÈóÚèõÉòãìæóãÈóÚØöćé÷ÂêóÛùÅÅæĂÚìæóÂìæóãîóËöß ØòĈÈÛùÅÅæØòćèăÜ ÚòÂÿäöãÚ
ÚòÂé÷Âêó ĀæñßÚòÂÈóÚØòĈÈáóÅäòÑĀæñÿîÂËÚ Ö¬óÈĂì­ÅèóâëČóÅòÎÂòÛÂóäé÷ÂêóÅèóâëòâßòÚÙ°ÃîÈ
ÜòÉÉòãë¬èÚÛùÅÅæ ØòĈÈÿßé îóãù îóãùÈóÚ ÖČóĀìÚ¬ÈÈóÚ Āæñë×óÚáóßëâäë ÂòÛÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚØòĈÈëõĈÚ Ì÷ćÈÝæÂóäèõÉòãÃîÈĀÖ¬æñÈóÚèõÉòãÚòĈÚ Ö¬óÈâöÃ­îÅ­ÚßÛØöćĀÖÂÖ¬óÈÂòÚ ÿË¬Ú 
ĂÚßÚòÂÈóÚÛäõêòØÿîÂËÚ ÿßéìÎõÈâöĀÚèāÚ­âÉñäòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâóÂÂè¬ó
ÿßéËóã (èõâÚó ÙääâÜäöËó, 2533) ÖČóäèÉØöćâöîóãùÂóäØČóÈóÚÚóÚÉñâöØòéÚÅÖõĀæñßåÖõÂääâ
Âóäæ¬èÈæñÿâõÕØóÈÿßéÚ­îã (èääãó ÿØöãÚÕö, 2547) ĀæñĂÚîÈÅ°ÂóäáóÅäòÑ Ýú­ØöćâöÖČóĀìÚ¬ÈÈóÚëúÈ
Âè¬óâöĀÚèāÚ­âĂÚÂóäÅùÂÅóâØóÈÿßéâóÂÂè¬ó (ÙöäßÈê° Ûòèìæ­ó, 2544) ÿÜĆÚÖ­Ú ĀÖ¬ÂĆãòÈăâ¬Å¬îã
ßÛÂóäé÷ÂêóèõÉòãĂÚÂæù¬âÃ­óäóËÂóäÅäú ÕòÈÚòĈÚ É÷ÈâöÅèóâÚ¬óëÚĂÉÿÜĆÚîã¬óÈãõćÈè¬ó ÜòÉÉòãë¬èÚ
ÛùÅÅæØöćĀÖÂÖ¬óÈÂòÚÃîÈÃ­óäóËÂóäÅäúëÖäöÉñØČóĂì­ÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ĀÖÂÖ¬óÈăÜÉóÂÈóÚèõÉòãØöćÝ¬óÚâóìäøîăâ¬ îã¬óÈăä 

ÚîÂÉóÂÜòÉÉòãë¬èÚÛùÅÅæĀæ­è ÛääãóÂóéîÈÅ°Âóä (Organizational Climate) ÂĆÿÜĆÚ
îöÂÜòÉÉòãìÚ÷ćÈØöćîóÉÉñâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕ­ ÛääãóÂóé
îÈÅ°Âóäã¬îâë¬ÈÝæÖ¬îÂóääòÛäú­ÿäøćîÈäóèÖ¬óÈą ĂÚîÈÅ°Âóä îòÚäèâăÜ×÷ÈßåÖõÂääâÂóäÅùÂÅóâØóÈ
ÿßéØöćÿÂõÕÃ÷ĈÚĂÚîÈÅ°ÂóäÕ­èã ÚîÂÉóÂÚöĈ âöÂóäé÷ÂêóÃîÈăàä°ëāÖÚĀæñïóä°äõë (Firestone and 
Harris, 1994) ßÛè¬óëáóßĀèÕæ­îâĂÚîÈÅ°ÂóäØöćÜæîÕáòãāÕãÿÊßóñäúÜĀÛÛÅèóâëòâßòÚÙ°ÃîÈ
Ýú­ÛòÈÅòÛÛòÎËóÂòÛÝú­ĂÖ­ÛòÈÅòÛÛòÎËóØöćÿÜĆÚâõÖäÚòĈÚëóâóä×æÕÂóäÿÂõÕÂóäÅùÂÅóâØóÈÿßéăÕ­ Ì÷ćÈ
ëîÕÅæ­îÈÂòÛèõÉõÖäó îãú¬ÿÜĆÚĀÂ­è (2550) ØöćßÛè¬óëáóßĀèÕæ­îâĂÚÂóäØČóÈóÚÿÜĆÚÜòÉÉòãĂÚÂóä
×úÂÅùÂÅóâØóÈÿßéÃîÈÛùÅæóÂäØóÈÂóäĀßØã°ÿË¬ÚÂòÚ āÕãÉóÂÂóäé÷ÂêóÕòÈÂæ¬óèßÛè¬óÜòÉÉòã
ĂÚāäÈßãóÛóæØöćÿîøĈîîČóÚèãÖ¬îÂóäÅùÂÅóâØóÈÿßéÉóÂÂóäØČóÈóÚ ăÕ­ĀÂ¬ äñÛÛāÅäÈëä­óÈ
îÈÅ°ÂóäĀÛÛëóãÂóäÛòÈÅòÛÛòÎËóĀÛÛìæóãËòĈÚĀæñèòÓÚÙääâĀÛÛÝú­ËóãØöćâöæòÂêÔñÅèóâÿÜĆÚ
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ËóãÿÃ­âÃ­Ú Ì÷ćÈë¬ÈÝæÖ¬îäúÜĀÛÛÅèóâëòâßòÚÙ°ÃîÈÝú­ä¬èâÈóÚĀæñÛääãóÂóéîÈÅ°Âóä ØöćîóÉÿîøĈîĂì­
ÿÂõÕÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕ­ 

ĀæñîöÂÜòÉÉòãìÚ÷ćÈØöćÚ¬óÉñâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ÿË¬ÚÂòÚÂĆÅøî ÛùÅæõÂáóßë¬èÚÛùÅÅæ (Personality) ÿßäóñÛùÅæõÂáóßÿÜĆÚßøĈÚÑóÚÃîÈÅèóâÅõÕ
Åèóâäú­ë÷Â ĀæñßåÖõÂääâØöćÉñÚČóăÜëú¬æòÂêÔñØóÈÅèóâÅõÕ ÿÉÖÅÖõ ÅèóâÿËøćî Å¬óÚõãâ äëÚõãâ 
ĀæñÂóääòÛäú­ØöćĀÖÂÖ¬óÈÂòÚ āÕãÿÊßóñÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛ (Big Five Personality) ØöćăÕ­
ĀÛ¬ÈæòÂêÔñÿÊßóñÃîÈÛùÅÅæÌ÷ćÈâöÝæÖ¬îÂóäÂČóìÚÕĀÛÛĀÝÚèõ×öÂóäÅõÕĀæñßåÖõÂääâ ÖóâÂóä
äòÛäú­ÃîÈÖÚÿîÈĂÚæòÂêÔñÖ¬óÈą ÿÜĆÚ 5 æòÂêÔñîã¬óÈËòÕÿÉÚ (Costa & McCrae, 1992) āÕãâö
Ã­îëÚòÛëÚùÚÉóÂÂóäé÷ÂêóÃîÈîóäãó ÿËöãÈÃîÈ ĀæñÅÔñ (2555) Ì÷ćÈßÛè¬ó ßãóÛóæØöćâö
ÛùÅæõÂáóßØöćĀÖÂÖ¬óÈÂòÚâöÅèóâÿëöćãÈÖ¬îÂóä×úÂÂäñØČóäùÚĀäÈØóÈÿßéĀÖÂÖ¬óÈÂòÚ ÉóÂÂóä
èõÿÅäóñì°āÕãĂË­ÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛÿÜĆÚÿÅäøćîÈâøî ßÛè¬óßãóÛóæØöćâöÛùÅæõÂáóßÕ­óÚÂóä
ĀëÕÈîîÂØóÈëòÈÅâĀæñÂóäÿÜõÕäòÛÜäñëÛÂóäÔ°ÖČćó×÷ÈÂæóÈÉñÿÜĆÚÜòÉÉòãÜ­îÈÂòÚÂóä×úÂÂäñØČó
äùÚĀäÈØóÈÿßéăÕ­ ĂÚÃÔñØöćßãóÛóæØöćâöÛùÅæõÂáóßÕ­óÚÂóäâöâāÚëČóÚ÷ÂëúÈÉ÷ÈÉñÿÜĆÚÜòÉÉòãØöć
ëČóÅòÎĂÚÂóäÜ­îÈÂòÚÂóä×úÂÂäñØČóäùÚĀäÈØóÈÿßé ØòĈÈÚöĈ äèâăÜ×÷ÈÈóÚèõÉòãĂÚÖ¬óÈÜäñÿØéØöć
é÷ÂêóèõÿÅäóñì°ÜòÉÉòãØöćëóâóä×ØČóÚóãÂóäÅùÂÅóâØóÈÿßéÂĆßÛè¬ó ÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛ
āÕãÿÊßóñÛùÅæõÂáóßÕ­óÚÂóäãîâäòÛÝú­îøćÚëóâóä×ØČóÚóãÂóäÅùÂÅóâØóÈÿßéăÕ­ÿË¬ÚÂòÚ 
(Menard, Shoss, and Pincus, 2010) 

 
2. ทฤษฎีที่เกี่ยวข้อง 

2.1 บรรยากาศองค์การ (Organizational Climate) ìâóã×÷È ÛääãóÂóéîÈÅ°Âóä
ĂÚäúÜĀÛÛÖ¬óÈą ÃîÈë×óÚé÷Âêó Ì÷ćÈèòÕăÕ­ÉóÂßåÖõÂääâÃîÈÝú­ÛäõìóäĀæñÂæù¬âëâóËõÂÅäú
áóãĂÚë×óÚé÷ÂêóØòĈÈ ƞ âõÖõ āÕãĂì­Ýú­ÜÐõÛòÖõÈóÚÜäñÿâõÚÛääãóÂóéÉóÂßåÖõÂääâÃîÈ
Ýú­ä¬èâÈóÚ ƚ âõÖõ ĀæñÉóÂßåÖõÂääâÃîÈÝú­Ûäõìóä ƚ âõÖõ Āæ­èÉ÷ÈèòÕÿÜĆÚäúÜĀÛÛÃîÈÛääãóÂóé
îÈÅ°Âóä Ɯ äúÜĀÛÛ āÕãäúÜĀÛÛØöćèòÕăÕ­ÚòĈÚÉñâöîõØÙõßæÖ¬îØòéÚÅÖõĀæñßåÖõÂääâÂóäØČóÈóÚÃîÈ
ëâóËõÂĂÚë×óÚé÷ÂêóÚòĈÚÖóâĀÚèÅõÕÃîÈïóæÜõÚĀæñÅäîàØ° (Halpin & Croft, ƗƟƜ3) Åøî 

1) ÛääãóÂóéĀÛÛÿÜõÕ (Open climate) ÿÜĆÚÛääãóÂóéîÈÅ°ÂóäÃîÈÂóäÜÐõÛòÖõÈóÚ
ÃîÈëâóËõÂìäøîÝú­ä¬èâÈóÚĂÚîÈÅ°Âóä âöÃèòÎÂČóæòÈĂÉĀæñâöÂóäĂì­ÅèóâË¬èãÿìæøî ä¬èââøîÂòÚ
ØČóÈóÚîãú¬ĂÚäñÕòÛëúÈ ÛääãóÂóéîÈÅ°ÂóäĀÛÛÿÜõÕÉñÿÜĆÚăÜĂÚæòÂêÔñÂóäĀëÕÈßåÖõÂääâÃîÈ
ëâóËõÂìäøîÝú­ä¬èâÈóÚÉñâöÅèóâÉäõÈĂÉÖ¬îÂòÚ ĀæñâöîõëäñĂÚÂóäØČóÈóÚ āÕãÿÜõÕāîÂóëĂì­
ëóâóä×ĀëÕÈÅèóâÅõÕÿìĆÚĀæñéòÂãáóßăÕ­îã¬óÈÿÖĆâØöć  É÷ÈØČóĂì­îÈÅ°ÂóäĀæñìÚ¬èãÈóÚâö   
ÅèóâÿÉäõÎÂ­óèìÚ­ó ëâóËõÂìäøîÝú­ä¬èâÈóÚâöÅèóâëùÃÂòÛÂóäØČóÈóÚîãú¬ÿëâî 
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2) ÛääãóÂóéĀÛÛîõëäñ (Autonomous climate) ÿÜĆÚÛääãóÂóéØöćĀëÕÈ×÷È      
ÅèóââöîõëäñĂÚÂóäØČóÈóÚ ĀæñăÕ­äòÛÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäÕ­óÚëòÈÅâ ĀÖ¬ÅèóâëòâßòÚÙ°
äñìè¬óÈÝú­ÛäõìóäÂòÛëâóËõÂìäøîÝú­ä¬èâÈóÚÂĆãòÈÚ­îãÂè¬ó Ýú­ÛäõìóäĂÚÛääãóÂóéĀÛÛÿÜõÕ ĀÖ¬
ëâóËõÂìäøîÝú­ä¬èâÈóÚĂÚîÈÅ°ÂóäãòÈÅÈä¬èââøîÂòÚÕ­èãÕö ëóâóä×ÜÐõÛòÖõÈóÚÃîÈîÈÅ°Âóä
ÛääæùÝæëČóÿäĆÉăÕ­ îòÚÿÚøćîÈÉóÂÝú­ÛäõìóäÉñÂČóìÚÕèõÙöÂóäâóÖäÂóäÖ¬óÈ ą ÖæîÕÉÚÂÏäñÿÛöãÛ
Ã­îÛòÈÅòÛĂì­ÂòÛëâóËõÂìäøîÝú­ä¬èâÈóÚ Ýú­ÛäõìóäãòÈĂì­ÅèóâãùÖõÙääâÖ¬îØùÂ ą ÅÚßãóãóâĂì­ØùÂ
ÅÚăÕ­äòÛÝõÕËîÛĂÚáóäÂõÉìÚ­óØöćĀæñÝú­ÛäõìóäÉñÿÜĆÚÖòèîã¬óÈØöćÕöĂÚÂóäØČóÈóÚ 

3) ÛääãóÂóéĀÛÛÅèÛÅùâ (Controlled climate) ÿÜĆÚÛääãóÂóéØöćÝú­Ûäõìóäâö    
ÅèóâÖ­îÈÂóäØöćÉñØČóĂì­îÈÅ°ÂóäÛääæù×÷ÈÉùÕâù¬ÈìâóãÿìÚøîëõćÈîøćÚĂÕ ÅèóâÖ­îÈÂóäÃîÈëâóËõÂ
ìäøîÝú­ä¬èâÈóÚÉñăÕ­äòÛÂóäßõÉóäÔóÿÜĆÚîòÚÕòÛäîÈæÈâó ĀæñÿßøćîĂì­ÛääæùÖóâèòÖ×ùÜäñëÈÅ° Āæñ
ëòâåØÙõċÝæÃîÈÂóäÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÖóâÉùÕâù¬ÈìâóãØöćÂČóìÚÕăè­ Ýú­ÛäõìóäÉ÷Èăâ¬Üæ¬îãĂì­âö
ÅèóâÿÜĆÚîõëäñ ĀæñÅèóâäòÛÝõÕËîÛáóäñìÚ­óØöćÂóäØČóÈóÚîã¬óÈÿÖĆâØöć Ýú­ÛäõìóäÉñÅèÛÅùâÕúĀæ  
ÖòÕëõÚĂÉÕ­èãÖÚÿîÈ ĀæñÿßøćîÿÜĆÚĀÛÛîã¬óÈØöćÕö Ýú­ÛäõìóäÉ÷ÈßãóãóâØČóÈóÚìÚòÂÿßøćîĂì­ÈóÚ
ëâÛúäÔ° Õ­èãÿìÖùÚöĈëâóËõÂìäøîÝú­ä¬èâÈóÚĂÚîÈÅ°ÂóäÉñÖäñìÚòÂ×÷ÈÅèóâÖòĈÈĂÉÕöÃîÈÝú­ÛäõìóäØöć
ÉñßãóãóâßòÓÚóîÈÅ°ÂóäĂì­âöÅèóâÿÉäõÎÂ­óèìÚ­ó É÷ÈØČóĂì­ÃèòÎĀæñÂČóæòÈĂÉÃîÈëâóËõÂìäøî
Ýú­ä¬èâÈóÚĂÚîÈÅ°Âóäîãú¬ĂÚäñÕòÛëúÈ 

4) ÛääãóÂóéĀÛÛÿÜĆÚÂòÚÿîÈ (Familiar climate) ÿÜĆÚÛääãóÂóéØöćĀëÕÈ×÷ÈÅèóâ
ÿÜĆÚâõÖäáóßÃîÈëâóËõÂìäøîÝú­ä¬èâÈóÚĂÚîÈÅ°Âóä ÅèóâÖ­îÈÂóäØóÈëòÈÅâÿÜĆÚëõćÈëČóÅòÎ Ì÷ćÈ
Ýú­ÛäõìóäâòÂÉñæñÿæãÖ¬îÂóäÅèÛÅùâÂóäØČóÈóÚăâ¬ÿÅä¬ÈÅäòÕÖ¬îÂÏäñÿÛöãÛ É÷ÈØČóĂì­ÜäñëÛ
ÜòÎìóÂóäÕČóÿÚõÚÈóÚÿÂõÕîùÜëääÅĂÚÂóäÜÐõÛòÖõÈóÚâóÂ  ÿÚøćîÈÉóÂÝú­ÛäõìóäĂÂæ­ËõÕëÚõØëÚâ
ÂòÛëâóËõÂìäøîÝú­ä¬èâÈóÚ ĀæñÛäõìóäÈóÚĀÛÛăâ¬ÿÚ­ÚÝæÈóÚ ÃóÕÅèóâßãóãóâØöćÉñÉúÈĂÉÿßøćî
ÂäñÖù­ÚØùÂÅÚä¬èâÂòÚĂì­ØČóÈóÚ ĀÖ¬ĂÚÛääãóÂóéĀÛÛÿÜĆÚÂòÚÿîÈÚöĈØùÂÅÚĂÚîÈÅ°ÂóäÖ¬óÈâö
Åèóâäú­ë÷Âè¬óîÈÅ°ÂóäâöâõÖäáóßØöćÕö 

5) ÛääãóÂóéĀÛÛÊòÚØ°ß¬îæúÂ (Paternal climate) ÿÜĆÚÛääãóÂóé ØöćÝú­Ûäõìóä
ÅèÛÅùâÖäèÉÖäóÂóäÜÐõÛòÖõÈóÚîã¬óÈĂÂæ­ËõÕ ØČóĂì­ëâóËõÂìäøîÝú­ä¬èâÈóÚĂÚîÈÅ°ÂóäâöÅèóâäú­ë÷Â
è¬ó×úÂÛòÈÅòÛâóÂÂè¬óØöćÉñÿÂõÕÉóÂĀäÈÉúÈĂÉÿîÈ ØČóĂì­âöÃèòÎĀæñÂČóæòÈĂÉÖČćó ÉñâöÂóäĀÛ¬ÈÈóÚÂòÚ
ØČóĀÖ¬ÂĆãòÈÃóÕÅèóâëóâòÅÅöĀæñÂóäÜäñëóÚÈóÚä¬èâÂòÚ ØČóĂì­ëâóËõÂìäøîÝú­ä¬èâÈóÚĂÚîÈÅ°Âóä
äú­ë÷Âè¬óăâ¬âöÅèóâÿÉäõÎÂ­óèìÚ­óĂÚîóËößÂóäØČóÈóÚ Ýú­ÛäõìóäÉñØČóÖòèÿìâøîÚÝú­ØöćâöÅèóâäú­ÕöăÜ
ÿëöãØùÂîã¬óÈ Â­óèÂ¬óãĂÚìÚ­óØöćÂóäÈóÚĀæñăâ¬âîÛîČóÚóÉ É÷ÈØČóĂì­äú­ë÷Âè¬óÝú­Ûäõìóäâù¬ÈÿÚ­Ú
ÝæÈóÚâóÂ ÕòÈÚòĈÚ ØČóĂì­ÅèóâëòâßòÚÙ°äñìè¬óÈÝú­ÛäõìóäÂòÛëâóËõÂìäøîÝú­ä¬èâÈóÚĂÚîÈÅ°Âóäì¬óÈ
ÿìõÚÂòÚ 
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6) ÛääãóÂóéĀÛÛÜõÕ (closed climate) ÿÜĆÚÛääãóÂóéØöćÝú­ÛäõìóäØČóÈóÚāÕãăâ¬
ÅČóÚ÷È×÷ÈÅèóâÖ­îÈÂóäĀæñÅèóâëùÃÃîÈëâóËõÂìäøîÝú­ä¬èâÈóÚĂÚîÈÅ°Âóä ÛäõìóäÈóÚāÕãĂË­
ÂÏäñÿÛöãÛÃ­îÛòÈÅòÛîã¬óÈÿÅä¬ÈÅäòÕ ÿÚøćîÈâóÉóÂÃóÕÅèóâä¬èââøîä¬èâĂÉÂòÚ ÂóäÕČóÿÚõÚÈóÚÃîÈ
îÈÅ°Âóäăâ¬äóÛäøćÚ âöîùÜëääÅĂÚÂóäÜÐõÛòÖõÈóÚâóÂ ÃóÕâõÖäëòâßòÚÙ°äñìè¬óÈÂòÚĂÚîÈÅ°Âóä 
ßåÖõÂääâØöćÝú­ÛäõìóäĀæñëâóËõÂ ìäøîÝú­ä¬èâÈóÚĂÚîÈÅ°ÂóäĀëÕÈîîÂÉñÿÜĆÚßåÖõÂääâØöć      
ÃóÕÅèóâÉäõÈĂÉĀÛÛÿëĀëä­ÈÂäñØČóÖ¬îÂòÚ 

âõÖõÛääãóÂóéîÈÅ°Âóä (Dimension of Organization Climate) ìâóã×÷È îÈÅ°ÜäñÂîÛ
ã¬îãØöćÉñÚČóâóĂË­èòÕæòÂêÔñÃîÈÛääãóÂóéîÈÅ°Âóä ƞ âõÖõ āÕãĂì­Ýú­ÜÐõÛòÖõÈóÚÜäñÿâõÚ
ÛääãóÂóéÉóÂßåÖõÂääâÃîÈÝú­ä¬èâÈóÚ ƚ âõÖõ ĀæñÉóÂßåÖõÂääâÝú­Ûäõìóä ƚ âõÖõ ÕòÈÚöĈ 

1) Õ­óÚßåÖõÂääâÃîÈÝú­ä¬èâÈóÚ (Subordinate’s behavior) ĀÛ¬ÈÿÜĆÚ ƚ âõÖõ Åøî 
âõÖõØöć Ɨ âõÖõÃóÕÅèóâëóâòÅÅö (Disengagement) ìâóã×÷È ÂóäØöćÝú­ä¬èâÈóÚë¬èÚĂìÎ¬

ăâ¬Ăì­ÅèóâË¬èãÿìæøîÌ÷ćÈÂòÚĀæñÂòÚāÕãØöćØùÂÅÚÖ¬óÈăâ¬ÿæĆÈÿìĆÚÅèóâëČóÅòÎĀæñÜäñāãËÚ°ÃîÈ
ÂóäÜÐõÛòÖõÈóÚÿßøćîĂì­ÛääæùÿÜ­óìâóã ØùÂÅÚÖ¬óÈĀëÕÈÅèóâÿÜĆÚîõëäñăâ¬ß÷ćÈßóîóéòãÌ÷ćÈÂòÚĀæñ
ÂòÚ 

âõÖõØöć Ƙ âõÖõîùÜëääÅÃòÕÃèóÈ (Hindrance) ìâóã×÷È ÂóäØöćÝú­ä¬èâÈóÚë¬èÚĂìÎ¬        
âöÅèóâäú­ë÷Âè¬óÝú­ÛäõìóäăÕ­ëä­óÈÂÏÿÂÔÒ°Ö¬óÈą ØöćÿÜĆÚîùÜëääÅÃòÕÃèóÈĂÚÂóäÕČóÿÚõÚÈóÚ      
āÕãØùÂÅÚâöÅèóâäú­ë÷Âè¬óëõćÈÖ¬óÈą ØöćÝú­Ûäõìóäëä­óÈÃ÷ĈÚăâ¬âöÅèóâÉČóÿÜĆÚĀæñØČóĂì­ÈóÚæ¬óË­óæÈ
âóÂãõćÈÃ÷ĈÚ 

âõÖõØöć ƙ âõÖõÃèòÎ (Esprit) ìâóã×÷È ÂóäØöćÝú­ä¬èâÈóÚë¬èÚĂìÎ¬âöÅèóâäú­ë÷Âè¬óØùÂÅÚ
Ö¬óÈÿÜĆÚÿßøćîÚä¬èâÈóÚØöćÕöÖ¬îÂòÚ ĀæñÖ¬óÈßãóãóâĂì­ÅèóâË¬èãÿìæøîÌ÷ćÈÂòÚĀæñÂòÚÿÜĆÚîã¬óÈÕöĂÚ
Õ­óÚë¬èÚÖòè ĀæñáóäÂõÉÖ¬óÈą áóãĂÚìÚ¬èãÈóÚ 

âõÖõØöć ƚ âõÖõâõÖäëòâßòÚÙ° (Intimacy) ìâóã×÷È ÂóäØöćÝú­ä¬èâÈóÚĂÚîÈÅ°Âóäë¬èÚĂìÎ¬âö
ÅèóâëÚõØëÚâÌ÷ćÈÂòÚĀæñÂòÚ ØùÂÅÚÖ¬óÈäòÛäú­ÅèóâÿÜĆÚîãú¬ĀæñØùÂÃ°ëùÃÃîÈÿßøćîÚä¬èâÈóÚ ØòĈÈÚöĈ 
ßåÖõÂääâÖ¬óÈą ĂÚë¬èÚÚöĈăâ¬ÿÂöćãèÃ­îÈÂòÛÂóäÜÐõÛòÖõÈóÚĂÚìÚ­óØöćÂóäÈóÚ 

2) Õ­óÚßåÖõÂääâÃîÈÝú­Ûäõìóä (Administrator’s behavior) ĀÛ¬ÈÿÜĆÚ ƚ âõÖõ Åøî 
âõÖõØöć ƛ âõÖõÅèóâì¬óÈÿìõÚ (Aloofness) ìâóã×÷È ßåÖõÂääâØöćĀëÕÈ×÷ÈÂóäØöćÝú­Ûäõìóä

âöÅèóâëòâßòÚÙ°ÂòÛÝú­ä¬èâÈóÚĀÛÛÿÜĆÚØóÈÂóä ìäøîāÕãìÚ­óØöćÂóäÈóÚÿØ¬óÚòĈÚ æòÂêÔñÂóä
ÛäõìóäÉñã÷ÕÂÏÿÂÔÒ°ĀæñäñÿÛöãÛÃ­îÛòÈÅòÛÃîÈìÚ¬èãÈóÚÿÜĆÚØöćÖòĈÈ äñÛÛÛäõìóäÉñã÷Õ×øî
ÂÏäñÿÛöãÛâóÂÂè¬óÅèóâÖ­îÈÂóäĀæñÅèóâÉČóÿÜĆÚÃîÈĀÖ¬æñÛùÅÅæ Ì÷ćÈĂÚÂóäÛäõìóäÈóÚ 
Ýú­ÛäõìóäÉñßãóãóâăâ¬Ăì­ÅèóâëÚõØëÚâÂòÛÝú­ä¬èâÈóÚâóÂÚòÂ 
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âõÖõØöć Ɯ âõÖõâù¬ÈÝæÈóÚ (Production emphasis) ìâóã×÷È ßåÖõÂääâÃîÈÝú­ÛäõìóäØöć
ĀëÕÈÂóäëîÕë¬îÈÕúĀæĀæñÅèÛÅùâāÕãĂÂæ­ËõÕ Ýú­ÛäõìóäßãóãóâĂì­ÅČóĀÚñÚČóĀæñÖäèÉëîÛ
ÝæÈóÚÖ¬óÈą ØöćÿÂõÕÃ÷ĈÚ ÿßøćîĂì­ÈóÚÖ¬óÈą ÿÜĆÚăÜÖóâÿÜ­óìâóã ĂÚÃÔñÿÕöãèÂòÚ Ýú­ÛäõìóäÉñ
ßãóãóâÂäñÖù­ÚĂì­ØùÂÅÚØČóÈóÚìÚòÂâóÂÃ÷ĈÚÿßøćîĂì­ÛääæùèòÖ×ùÜäñëÈÅ°ÃîÈîÈÅ°Âóä 

âõÖõØöć Ɲ âõÖõÿÜĆÚĀÛÛîã¬óÈØöćÕö (Thrust) ìâóã×÷È ßåÖõÂääâÃîÈÝú­ÛäõìóäØöćĀëÕÈ×÷È
ÅèóâßãóãóâØČóĂì­îÈÅ°ÂóäâöÅèóâÿÅæøćîÚăìèîãú¬ÖæîÕÿèæóÕ­èãÂóäÝæòÂÕòÚìäøîÉúÈĂÉĂì­ÅÔñ
ÅäúØùÂÅÚÜÐõÛòÖõÈóÚ āÕãÝú­Ûäõìóäăâ¬ĂË­èõÙöÅèÛÅùâ ÖäèÉÖäó ìäøîÚõÿØéāÕãÖäÈ ĀÖ¬ÉñĂË­èõÙö
ÜÐõÛòÖõÈóÚÖ¬óÈą Ăì­ÕöØöćëùÕ ÉÚØČóĂì­Ýú­îøćÚëóâóä××øîÜÐõÛòÖõÿÜĆÚĀÛÛîã¬óÈăÕ­ 

âõÖõØöć ƞ âõÖõÂäùÔóÜäóÚö (Consideration) ìâóã×÷È ßåÖõÂääâÃîÈÝú­ÛäõìóäØöćĀëÕÈ
×÷ÈÅèóâÿìĆÚĂÉ ĀæñÿîóĂÉĂë¬Ýú­ä¬èâÈóÚ āÕãßãóãóâëîÕë¬îÈÕúĀæÅèóâÿÜĆÚîãú¬ÃîÈÝú­ä¬èâÈóÚ
ĀæñÅîãĂì­ÅèóâË¬èãÿìæøîĂÚÕ­óÚëèòëÕõÂóäÖ¬óÈą ĀÂ¬Ýú­ä¬èâÈóÚ 

2.2 บุคลิกภาพห้าองค์ประกอบ (Big Five Personality) ìâóã×÷È îÈÅ°ÜäñÂîÛ
Ö¬óÈą áóãĂÚÖòèÛùÅÅæ Ì÷ćÈâöØòĈÈë¬èÚØöćâöæòÂêÔñÿìâøîÚÂòÚĀæñë¬èÚØöćâöæòÂêÔñÿÊßóñ É÷ÈØČóĂì­
ĀÖ¬æñÛùÅÅæâöæòÂêÔñÃîÈÛùÅæõÂáóßĀÛ¬ÈîîÂÿÜĆÚì­óîÈÅ°ÜäñÂîÛÖóâĀÚèÅõÕÃîÈÅîëÖóĀæñ
ĀâÅÿÅä (Costa & McCrae, ƗƟƟƘ) ÕòÈÚöĈ 

1) ÛùÅæõÂáóßĀÛÛìèòćÚăìè (Neuroticism) ìâóã×÷È æòÂêÔñÛùÅæõÂáóßÃîÈÝú­Øöćâö
ÅèóâèõÖÂÂòÈèæ îóäâÔ°ĀÜäÜäèÚ ÿèØÚóëÈëóäÖÚÿîÈ ÅČóÚ÷È×÷ÈĀÖ¬ÖÚÿîÈ ÊùÚÿÊöãèÈ¬óã Āæñâö
ĀÚèāÚ­âØöćÉñÿÂõÕÅèóâÿÅäöãÕÉÚÚČóăÜëú¬ÅèóâÝõÕÜÂÖõØóÈÉõÖăÕ­ 

2) ÛùÅæõÂáóßĀÛÛĀëÕÈÖòè (Extroversion) ìâóã×÷È æòÂêÔñÛùÅæõÂáóßÃîÈÝú­Øöćâö
ÿëÚ¬ì° ëÚùÂëÚóÚä¬óÿäõÈ Ë¬óÈßúÕ ËîÛÿÃ­óëòÈÅâ ĀæñâöîóäâÔ°ÃòÚ 

3) ÛùÅæõÂĀÛÛÿÜõÕäòÛÜäñëÛÂóäÔ° (Open to experience) ìâóã×÷È æòÂêÔñ
ÛùÅæõÂáóßÃîÈÝú­ØöćËøćÚËîÛÂóäØČóÂõÉÂääâ âòÂÅ­ÚìóÜäñëÛÂóäÔ°ĀÜæÂĂìâ¬ âöÅèóâÅõÕ
ëä­óÈëääÅ° âöÉõÚÖÚóÂóäëúÈ ĂÞ¬ÿäöãÚäú­ ĀæñāîÛî­îâîóäö 

4) ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ (Agreeableness) ìâóã×÷È æòÂêÔñÛùÅæõÂáóß
ÃîÈÝú­ØöćĂÉî¬îÚ âöÅèóâÿâÖÖó ăè­èóÈĂÉÝú­îøćÚÈ¬óã ĂÉÕö ãîâÅæ­îãÖóâÝú­îøćÚ âöÅèóâîÕØÚ 

5) ÛùÅæõÂáóßĀÛÛâöÉõÖëČóÚ÷Â (Conscientiousness) ìâóã×÷È æòÂêÔñÛùÅæõÂáóß
ÃîÈÝú­ØöćâòÂÉñâöÅèóâÿÜĆÚäñÿÛöãÛ ÅèÛÅùâÛòÈÅòÛ ÉòÕÂóäëõćÈÖ¬óÈą ăÕ­ ØñÿãîØñãóÚ âù¬È
ÅèóâëČóÿäĆÉ âöäñÿÛöãÛèõÚòãĂÚÖÚÿîÈ ËîÛØČóÈóÚìÚòÂ âöÉõÖëČóÚ÷ÂäòÛÝõÕËîÛ ĀæñÖäÈÖ¬îÿèæó 

2.3 การรับรู้การคุกคามทางเพศในที่ท างาน (Perceived of Sexual Harassment 
in Workplace) ìâóã×÷È ÂóääòÛäú­ÃîÈÛùÅÅæĂÚÂóäÖäñìÚòÂäú­ĀæñÖöÅèóâìâóãÖ¬îßåÖõÂääâ
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ÂóäĀëÕÈîîÂìäøîÂóäÂäñØČóāÕãÿÉÖÚóÂäñØČóÂóäØóÈÿßéĂÚØùÂäúÜĀÛÛ āÕãÂóäÅùÂÅóâØóÈ
ÿßé āÕãĀÛ¬ÈÿÜĆÚ Ƙ äúÜĀÛÛ ÖóâĀÚèÅõÕÃîÈÿÕèõÕ ÿÅÕõè (Kadue, ƗƟƟƟ, p. ƙƚ) 

1) ÂóäÅùÂÅóâØóÈÿßéØöćâöÿÈøćîÚăÃÿÜĆÚÃ­îĀæÂÿÜæöćãÚ (Quid Pro Quo) ÂóäÅùÂÅóâ
ØóÈÿßéĂÚÜäñÿáØÚöĈĂË­ÿÈøćîÚăÃÿÜĆÚÃ­îĀæÂÿÜæöćãÚ āÕãÿÊßóñîã¬óÈãõćÈÂóäÉ­óÈÈóÚØöćâö
ÝæÂäñØÛÖ¬îë×óÚáóßĂÚÂóäØČóÈóÚÃîÈÛùÅÅæ Ì÷ćÈÝú­ÅùÂÅóâÉñĀëÕÈßåÖõÂääâāÕãĂË­ÿÈøćîÚăÃ
ĂÚÂóäÿæøćîÚÃòĈÚ ÿæøćîÚÖČóĀìÚ¬È Ăì­äóÈèòæĂÚÂóäØČóÈóÚÿÜĆÚÿÅäøćîÈÖîÛĀØÚÂòÛÂóäâö
ÅèóâëòâßòÚÙ°ØóÈÿßé  

2) ÂóäÅùÂÅóâØóÈÿßéāÕãÂóäëä­óÈëáóßĀèÕæ­îâØöćăâ¬ß÷ÈÜäóä×ÚóĂÚØöćØČóÈóÚ 
(Hostile Work Environment) ĂÚÜäñÿáØØöćëîÈÚöĈ ÿÜĆÚÂóäĀëÕÈßåÖõÂääâØöćăâ¬ß÷ÈÜäóä×Úó 
Ì÷ćÈâöæòÂêÔñÚ¬óäòÈÿÂöãÉ âöÂóäÃ¬âÃú¬ ìäøîæ¬èÈÿÂõÚØóÈÿßé Ì÷ćÈßåÖõÂääâÚòĈÚăÕ­ëä­óÈÜòÎìó        
ĂÚÂóäØČóÈóÚĀÂ¬ßÚòÂÈóÚìäøîæúÂÉ­óÈ ÿË¬Ú ÂóäÖõÕáóßÿÜæøîãĂÚë×óÚØöćØČóÈóÚ Âóäÿæ¬óÿäøćîÈ
ÖæÂæóâÂ ÂóäâîÈĀÛÛĀØñāæâ ÿÜĆÚÖ­Ú ÂóäÅùÂÅóâØóÈÿßéÜäñÿáØÚöĈãóÂĀÂ¬ÂóäÖöÅèóâ
ÿßäóñăâ¬ëóâóä×äñÛùËöĈËòÕæÈăÜè¬óÖòĈÈĂÉÅùÂÅóâìäøîăâ¬ ÕòÈÚòĈÚ ìóÂâöÂóäëîÛëèÚìäøîä­îÈÿäöãÚ
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚÜäñÿáØØöćëîÈÚöĈÉ÷ÈâòÂãù¬ÈãóÂĀæñâöÃ­îāÖ­Āã­È ÖæîÕÉÚÂóä
ßõëúÉÚ°ăÕ­ãóÂÂè¬óÂóäÅùÂÅóâØóÈÿßéÜäñÿáØĀäÂ 
 
3. ข้อมูลและวิธีการวิจัย 
 3.1 การเก็บรวบรวมข้อมูล (Data Collection) 

ÂóäèõÉòãÚöĈÿÜĆÚÂóäèõÉòãÿËõÈëìëòâßòÚÙ° (Correlation Research) ÜäñËóÂäØöćĂË­ĂÚ
Âóäé÷ÂêóÅøî Ã­óäóËÂóäÅäúëÖäöĂÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈ ÉČóÚèÚ 334 ÅÚ 
ÿÅäøćîÈâøîØöćĂË­ĂÚÂóäèõÉòãÅäòĈÈÚöĈÿÜĆÚĀÛÛëîÛ×óâ (Questionnaire) ĀÛ¬ÈîîÂÿÜĆÚ 4 ë¬èÚ ăÕ­ĀÂ¬ 

ë¬èÚØöć 1 ĀÛÛëîÛ×óâÿÂöćãèÂòÛÜòÉÉòãë¬èÚÛùÅÅæ ăÕ­ĀÂ îóãù îóãùÈóÚ ÖČóĀìÚ¬ÈÈóÚ 
èõØãóÑóÚñ Āæñë×óÚáóßëâäë 

ë¬èÚØöć 2 ĀÛÛëîÛ×óâÛääãóÂóéîÈÅ°Âóä 
ë¬èÚØöć 3  ĀÛÛëîÛ×óâÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛ 
ë¬èÚØöć 4  ĀÛÛëîÛ×óâÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

 3.2 การวิเคราะห์ข้อมูล (Data Analysis) 
èõÿÅäóñì°Ã­îâúæāÕãĂË­āÜäĀÂäâëČóÿäĆÉäúÜØóÈÅîâßõèÿÖîä°ÜäñâèæÝæ āÕã              

(1) èõÿÅäóñì°Ã­îâúæÜòÉÉòãë¬èÚÛùÅÅæ āÕãĂË­Å¬óÅèóâ×öć Āæñä­îãæñ (2) èõÿÅäóñì°äñÕòÛÖòèĀÜäØöć
é÷ÂêóāÕãĂË­Å¬óÿÊæöćã Å¬óë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñÅ¬óâóÖäÑóÚØö Ì÷ćÈĂË­ĂÚÂóäèõÿÅäóñì°     
ÖòèĀÜäÛääãóÂóéîÈÅ°Âóä āÕãÅČóÚèÔìóÝæÛèÂÃîÈÝæÖ¬óÈäñìè¬óÈÅ¬óÅñĀÚÚØö (Normalized 
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T-Score) ÅñĀÚÚØö (T-Scores) ÃîÈïóæÜõÚ (Halpin) ÉÚÅäÛØùÂÛääãóÂóé ÝæäèâØöćâöÅ¬óÚ­îã
ØöćëùÕÉñÿÜĆÚÅ¬óÅñĀÚÚÛ¬ÈËöĈĀÛÛÛääãóÂóéîÈÅ°Âóä (èäõÎó áú¬ÉöÚóßòÚÙù°, 2555) (3) ØÕëîÛ
ëââÖõÑóÚØöć 1 āÕãĂË­Å¬óØÕëîÛØö ĀæñÅ¬óÅèóâĀÜäÜäèÚØóÈÿÕöãè (4) ØÕëîÛëââÖõÑóÚØöć   
2-4 āÕãĂË­Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (5) ØÕëîÛëââÖõÑóÚØöć 5 āÕãÂóäèõÿÅäóñì°
×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚ 

 
4. ผลการวิจัย 

ตารางที่ 1 ĀëÕÈßåÖõÂääâØöćÿÂõÕÃ÷ĈÚÃîÈÅäúĀæñÝú­ÛäõìóäāäÈÿäöãÚ 

 
ตารางที่ 2 ĀëÕÈĀÛÛÛääãóÂóéîÈÅ°ÂóäÃîÈāäÈÿäöãÚĂÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈ  

พฤติกรรม ค่าเฉลี่ย ค่าเบี่ยงเบนมาตรฐาน คะแนนมาตรฐาน (T) พฤติกรรมที่เกิดขึ้น มาตรฐานคะแนน 

พฤติกรรมครู      

1. ขาดความสามัคคี 1.88 0.72 50.05 ÿÜĆÚÅäòĈÈÅäóè ÜóÚÂæóÈ 

2. อุปสรรค 2.25 0.58 50.01 ÿÜĆÚÅäòĈÈÅäóè ÜóÚÂæóÈ 

3. ขวัญ 3.09 0.54 49.97 Å¬îÚÃ­óÈâóÂ ÜóÚÂæóÈ 

4. มิตรสัมพันธ์ 2.95 0.55 49.98 Å¬îÚÃ­óÈâóÂ ÜóÚÂæóÈ 

พฤติกรรมผู้บริหาร      

5. ห่างเหิน 2.41 0.46 50.01 ÿÜĆÚÅäòĈÈÅäóè ÜóÚÂæóÈ 

6. มุ่งผลงาน 2.94 0.58 49.99 Å¬îÚÃ­óÈâóÂ ÜóÚÂæóÈ 

7. เป็นแบบอย่าง 3.04 0.55 49.96 Å¬îÚÃ­óÈâóÂ ÜóÚÂæóÈ 

8. กรุณาปรานี 2.95 0.61 49.92 Å¬îÚÃ­óÈâóÂ ÜóÚÂæóÈ 

มิติบรรยากาศ T 
ความแตกต่างจากมิติของแบบบรรยากาศองค์การ 

เปิด อิสระ ควบคุม สนิทสนม ฉันท์พ่อลูก ปิด 

มิติขาดความสามัคคี 50.05 7.05 10.05 12.05 9.95 14.95 11.95 

มิติอุปสรรค 50.01 7.01 9.01 6.99 8.01 4.01 2.99 

มิติขวัญ 49.97 13.03 5.03 4.03 0.03 4.97 11.97 

มิติมิตรสัมพันธ์ 49.98 0.02 12.02 9.98 8.02 3.98 4.02 
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 ÝæäèâÃîÈÝæÖ¬óÈÅñĀÚÚâóÖäÑóÚĂÚßåÖõÂääâ 8 âõÖõ ÂòÛÿÂÔÒ°ĀÛÛÛääãóÂóé
îÈÅ°Âóä ÝæäèâØöćâöÅ¬óÚ­îãØöćëùÕÅøî 51.05 ÿâøćîÿÜäöãÛÿØöãÛÂòÛÝæäèâÃîÈÛääãóÂóéîÈÅ°ÂóäĀÛÛîøćÚ 
É÷ÈßõÉóäÔóăÕ­è¬óāäÈÿäöãÚĂÚßøĈÚØöćÿÃÖÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈâöÛääãóÂóéîÈÅ°ÂóäĀÛÛÊòÚØ°
ß¬îæúÂ (Halpin & Croft, 1963) 
 

ตารางที่ 3 Å¬óÿÊæöćã Āæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚÃîÈäñÕòÛÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛ 

  
ตารางที่ 4 Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñäñÕòÛÃîÈÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ตัวแปร ค่าเฉลี่ย 
ส่วนเบี่ยงเบน
มาตรฐาน 

ระดับของการรับรู้การคุกคามทางเพศใน
ที่ท างาน 

การรับรู้การคุกคามทางเพศในที่
ท างาน 

2.07 1.05 äñÕòÛÖČćó 

1. การแลกประโยชน์กัน 2.12 1.10 äñÕòÛÖČćó 
2. การสร้างสภาพการท างานที่
ไม่เป็นมิตร 

2.01 1.11 äñÕòÛÖČćó 

 
 

มิติห่างเหิน 50.01 8.01 10.99 4.99 6.01 12.01 4.99 

มิติมุ่งผลงาน 49.99 6.99 10.99 13.01 12.99 5.01 4.01 

มิติเป็นแบบอย่าง 49.96 11.04 3.04 1.04 2.04 1.04 8.96 

มิติกรุณาปรานี 49.92 5.08 0.08 4.92 9.08 5.08 5.92 

รวม  58.23 61.21 57.01 56.13 51.05 54.81 

ตัวแปร ค่าเฉลี่ย 
ส่วนเบี่ยงเบน
มาตรฐาน 

ระดับของบุคลิกภาพ 

1. บุคลิกภาพแบบหวั่นไหว 2.47 .66 äñÕòÛÜóÚÂæóÈ 

2. บุคลิกภาพแบบแสดงตัว 2.91 .56 äñÕòÛÜóÚÂæóÈ 

3. บุคลิกภาพแบบเปิดกว้าง 2.91 .52 äñÕòÛÜóÚÂæóÈ 

4. บุคลิกภาพแบบประนีประนอม 3.63 .64 äñÕòÛÜóÚÂæóÈ 

5. บุคลิกภาพแบบมีจิตส านึก 3.64 .61 äñÕòÛÜóÚÂæóÈ 
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ตารางที่ 5 ëäùÜÝæÂóäØÕëîÛëââÖõÑóÚ 
สมมติฐานการวิจัย ผลการทดสอบ 

สมมติฐานการวิจัยที่ 1 ปัจจัยส่วนบุคคลแตกต่างกันมีผลต่อการรับรู้การคุกคาม
ทางเพศในที่ท างานแตกต่างกัน 

 

ëââÖõÑóÚØöć Ɨ.Ɨ îóãùØöćĀÖÂÖ¬óÈÂòÚâöÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚĀÖÂÖ¬óÈÂòÚ ÜÐõÿëÙëââÖõÑóÚ 
(f = 1.716, p > .05) 

ëââÖõÑóÚØöć 1.2 îóãùÈóÚØöćĀÖÂÖ¬óÈÂòÚâöÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ĀÖÂÖ¬óÈÂòÚ 

ÜÐõÿëÙëââÖõÑóÚ 
(f = 1.147, p > .05) 

ëââÖõÑóÚØöć 1.3 ÖČóĀìÚ¬ÈÈóÚØöćĀÖÂÖ¬óÈÂòÚâöÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ĀÖÂÖ¬óÈÂòÚ 

ÜÐõÿëÙëââÖõÑóÚ 
(f = -.101, p > .05) 

ëââÖõÑóÚØöć 1.4 èõØãÑóÚñØöćĀÖÂÖ¬óÈÂòÚâöÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ĀÖÂÖ¬óÈÂòÚ 

ÜÐõÿëÙëââÖõÑóÚ 
(f = 2.478, p > .05) 

ëââÖõÑóÚØöć 1.5 ë×óÚáóßëâäëØöćĀÖÂÖ¬óÈÂòÚâöÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ĀÖÂÖ¬óÈÂòÚ 

ÜÐõÿëÙëââÖõÑóÚ 
(f = .839, p > .05) 

สมมติฐานที่ 2 บรรยากาศองค์การมีความสัมพันธ์กับการรับรู้การคุกคามทาง
เพศในที่ท างาน 

ãîâäòÛëââÖõÑóÚ 
(r = .243, p < .05) 

สมมติฐานที่ 3 บุคลิกภาพห้าองค์ประกอบมีความสัมพันธ์กับการรับรู้การคุกคาม
ทางเพศในที่ท างาน 

 

ëââÖõÑóÚØöć 3.Ɨ ÛùÅæõÂáóßĀÛÛìèòćÚăìèâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚ 

ãîâäòÛëââÖõÑóÚ 
(r = .183, p < .05) 

ëââÖõÑóÚØöć 3.2 ÛùÅæõÂáóßĀÛÛĀëÕÈÖòèâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßé
ĂÚØöćØČóÈóÚ 

ÜÐõÿëÙëââÖõÑóÚ 
 

ëââÖõÑóÚØöć 3.3 ÛùÅæõÂáóßĀÛÛÿÜõÕäòÛÜäñëÛÂóäÔ°âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­Âóä
ÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ÜÐõÿëÙëââÖõÑóÚ 
 

ëââÖõÑóÚØöć 3.4 ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîââöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâ
ØóÈÿßéĂÚØöćØČóÈóÚ 

ãîâäòÛëââÖõÑóÚ 
(r = -.258,  p < .05) 

ëââÖõÑóÚØöć 3.5 ÛùÅæõÂáóßĀÛÛâöÉõÖëČóÚ÷ÂâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚ 

ãîâäòÛëââÖõÑóÚ 
(r = -.121, p < .05) 

 
ตารางที่ 6 ÖòèĀÜäØöćâöÜäñëõØÙõáóßĂÚÂóäØČóÚóãÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

Model R R2 Adjust R2 S.E. 
1 .339 .115 .107 1.04440 
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ตารางที่ 7 ĀëÕÈÅ¬óëòâÜäñëõØÙõċ×Õ×îã (Regression Coefficient) ÃîÈëâÂóäØČóÚóãØöćÕöØöćëùÕ 

Model 

Unstandardidized 
Coefficients 

standardidized 
Coefficients t Sig. 

B Std. Error Beta 

Constant 
บุคลิกภาพแบบประนีประนอม 
บรรยากาศองค์การ 
บุคลิกภาพแบบหวั่นไหว 

1.974 
-.334 
.274 
.193 

.529 

.094 

.081 

.089 

 
-.193 
.182 
.115 

3.731 
-3.560 
3.402 
2.157 

.000 

.000 

.001 

.032 

 

ëââÖõÑóÚØöć 4 ÛääãóÂóéîÈÅ°ÂóäĀæñÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛîã¬óÈÚ­îã 1 Öòè
ĀÜä ëóâóä×ØČóÚóãÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕ­ āÕãÖòèĀÜäØöćëóâóä×ßãóÂäÔ°
ÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕ­ÕöØöćëùÕÅøî ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ äîÈæÈâó
Åøî ÛääãóÂóéîÈÅ°Âóä ĀæñÛùÅæõÂáóßĀÛÛìèòćÚăìè ÖóâæČóÕòÛ āÕãä¬èâßãóÂäÔ°ăÕ­ä­îãæñ 
11.5 îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .05 āÕãëóâóä×ÿÃöãÚÿÜĆÚëâÂóäèõÿÅäóñì°Âóä×Õ×îã
ĂÚäúÜÅñĀÚÚâóÖäÑóÚ ÕòÈÚöĈ 

ÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ = Ɨ.ƟƝƚ + (-Ɩ.ƙƙƚ) (ÛùÅæõÂáóßĀÛÛ
ÜäñÚöÜäñÚîâ) + Ɩ.ƘƝƚ (ÛääãóÂóéîÈÅ°Âóä) + Ɩ.ƗƟƙ (ÛùÅæõÂáóßĀÛÛìèòćÚăìè) 
 
5. สรุปและอภิปรายผล  

5.1 ÛääãóÂóéîÈÅ°Âóä ëČóÚòÂÈóÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóÿÃÖìÚ÷ćÈâöäúÜĀÛÛ
ÛääãóÂóéîÈÅ°ÂóäĀÛÛÊòÚØ°ß¬îæúÂ (The Paternal Climate)  

5.2 ÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛ ÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛÃîÈÃ­óäóËÂóäÅäúëÖäöÃîÈ
ëČóÚòÂÈóÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈØùÂîÈÅ°ÜäñÂîÛîãú¬ĂÚäñÕòÛÜóÚÂæóÈ       
âöÅ¬óÿÊæöćã 2.47-3.64 ÿâøćîßõÉóäÔóÛùÅæõÂáóßĀÖ¬æñîÈÅ°ÜäñÂîÛßÛè¬ó ÛùÅæõÂáóßĀÛÛâö
ÉõÖëČóÚ÷ÂâöÅ¬óÿÊæöćãëúÈëùÕ Åøî 3.64 ĀæñÛùÅæõÂáóßĀÛÛìèòćÚăìèâöÅ¬óÿÊæöćãÖČćóëùÕ Åøî 2.47 
ëóâóä×Âæ¬óèăÕ­è¬óæòÂêÔñÈóÚÃîÈÅäúÿÜĆÚÈóÚØöćÖ­îÈâöÉääãóÛääÔèõËóËößëúÈ Ö­îÈâöÅèóâ
ÜäñßåÖõÖÚØöćÿÜĆÚĀÛÛîã¬óÈĂì­ÂòÛæúÂéõêã° ĀæñÿÜĆÚèõËóËößØöćÅÚĂÚëòÈÅâĂì­ÂóäÿÅóäß ãÂã¬îÈ 
ĀæñĂì­ÿÂöãäÖõ ÕòÈÚòĈÚ Ýú­ØöćÜäñÂîÛèõËóËößÉ÷ÈÅèäâöÛùÅæõÂáóßÕ­óÚâöÉõÖëČóÚ÷ÂØöćëúÈÿßøćîĂì­ëóâóä×
ÜäñßåÖõÖÚăÕ­îã¬óÈÿìâóñëâĀæñÿÜĆÚăÜÖóâÅèóâÅóÕìèòÈÃîÈëòÈÅâ îöÂØòĈÈãòÈÖ­îÈÿÜĆÚÝú­Ăì­
Åèóâäú­ĀæñÅČóÜä÷ÂêóĀÂ¬æúÂéõêã°ĀæñÛùÅÅæîøćÚ ÅäúÉ÷ÈÖ­îÈÿÜĆÚÝú­ØöćâöèùÓõáóèñØöćÿÜĆÚÝú­ĂìÎ¬           
âöÿìÖùÝæ ăâ¬ìèòćÚăìèÈ¬óã 
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5.3 ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ÝæÂóäé÷ÂêóäñÕòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßé
îãú¬ĂÚäñÕòÛÖČćó āÕãÂóäÅùÂÅóâØóÈÿßéØöćâöÿÈøćîÚăÃÿÜĆÚÃ­îĀæÂÿÜæöćãÚ (Quid Pro Quo) âö
Å¬óÿÊæöćã Åøî 2.12 ĀæñÂóäëä­óÈëáóßÂóäØČóÈóÚØöćăâ¬ÿÜĆÚâõÖäâöÅ¬óÿÊæöćã Åøî 2.01 îóÉÿÜĆÚ
ÿßäóñîÈÅ°ÂäØöćâöäúÜĀÛÛÿÜĆÚäóËÂóäĀæñèõËóËößÅäú ØöćÝú­ÜäñÂîÛèõËóËößÌ÷ćÈîãú¬ĂÚîÈÅ°ÂóäÖ­îÈ
äòÂêóÉääãóÛääÔĂÚèõËóËöß ĀæñÜäñßåÖõÖÚÿÜĆÚĀÛÛîã¬óÈØöćÕöÃîÈëòÈÅâ É÷ÈÖ­îÈâöÅèóâ
äñâòÕäñèòÈĀæñÿÅä¬ÈÅäòÕĂÚéöæÙääâÉääãóÿÜĆÚßõÿéê (ÅÔñÂääâÂóäÂóäé÷ÂêóĀì¬ÈËóÖõ, 2546) 

5.4 ÂóäØÕëîÛëââÖõÑóÚ 
ëââÖõÑóÚØöć 1 ÜòÉÉòãë¬èÚÛùÅÅæĀÖÂÖ¬óÈÂòÚâöÝæÖ¬îÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöć

ØČóÈóÚăâ¬ĀÖÂÖ¬óÈÂòÚ Ì÷ćÈăâ¬ÿÜĆÚăÜÖóâëââÖõÑóÚ Ì÷ćÈîóÉîÙõÛóãăÕ­è¬óÂóääòÛäú­ÚòĈÚăÕ­äòÛîõØÙõßæ
èòÓÚÙääâÿÜĆÚëČóÅòÎ Ì÷ćÈÿËøćîâāãÈăÜ×÷ÈÂóäØöćÂæù¬âÖòèîã¬óÈâöæòÂêÔñîÈÅ°Âóä ÛääãóÂóéîÈÅ°
Âóä ĀæñëòÈÅâĀèÕæ­îâØöćÅæ­óãÂòÚ É÷ÈâöÂóäìæ¬îìæîâÅèóâÅõÕĀæñØòéÚÅÖõÉÚîóÉâöîõØÙõßæÖ¬î
ÂóääòÛäú­âóÂÂè¬óÜòÉÉòãë¬èÚÛùÅÅæăÕ­ (áóèéùØÙõ îù¬ÚĂÉ, 2555), (Firestone and Harris, 1994) 

ëââÖõÑóÚØöć 2 ÛääãóÂóéîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöć
ØČóÈóÚ Ì÷ćÈÿÜĆÚăÜÖóâëââÖõÑóÚ ëóâóä×îÙõÛóãăÕ­è¬ó ÿßäóñÛääãóÂóéîÈÅ°ÂóäÖóâĀÚèÅõÕ
ÃîÈïóæÜõÚĀæñÅäîàØ° (1963) ØöćĂË­ĂÚÂóäé÷ÂêóÅäòĈÈÚöĈÚòĈÚé÷ÂêóĂÚâõÖõÃîÈØòĈÈÅÔñÅäúĀæñ
Ýú­Ûäõìóä Ì÷ćÈØČóĂì­ÿìĆÚè¬óäúÜĀÛÛÅèóâëòâßòÚÙ°ÃîÈÅÚĂÚîÈÅ°ÂóäØöć×úÂÂČóìÚÕîîÂâóÿÜĆÚ
äúÜĀÛÛÛääãóÂóéîÈÅ°ÂóäØöćÖ¬óÈÂòÚÚòĈÚ âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöć
ØČóÈóÚăÕ­ Ì÷ćÈëîÕÅæ­îÈÂòÛÈóÚèõÉòãÃîÈ Firestone JM, RJ Harris. (1994) ÿË¬ÚÂòÚ äèâØòĈÈ
ÈóÚèõÉòãÃîÈèõÉõÖäó îãú¬ÿÜĆÚĀÂ­è (2550) Øöćé÷ÂêóßÛè¬óÜòÉÉòãĂÚāäÈßãóÛóæØöćÿîøĈîîČóÚèãÖ¬îÂóä
ÅùÂÅóâØóÈÿßéÉóÂÂóäØČóÈóÚ ăÕ­ĀÂ¬ äñÛÛāÅäÈëä­óÈîÈÅ°ÂóäĀÛÛëóãÂóäÛòÈÅòÛÛòÎËóĀÛÛ
ìæóãËòĈÚ ĀæñèòÓÚÙääâĀÛÛÝú­ËóãØöćâöæòÂêÔñÅèóâÿÜĆÚËóãÿÃ­âÃ­Úë¬ÈÝæÖ¬îäúÜĀÛÛ
ÅèóâëòâßòÚÙ°ÃîÈÝú­ä¬èâÈóÚĀæñÛääãóÂóéîÈÅ°ÂóäØöćîóÉÿîøĈîĂì­ÿÂõÕÂóäÅùÂÅóâØóÈÿßéĂÚØöć
ØČóÈóÚăÕ­ Ì÷ćÈÜäñËóÂäĂÚāäÈÿäöãÚÃîÈëČóÚòÂÈóÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈÚòĈÚ 
ë¬èÚĂìÎ¬ÿÜĆÚÿßéìÎõÈâóÂÂè¬óÿßéËóã É÷ÈâöÅèóâëòâßòÚÙ°ÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéÃîÈ
Ã­óäóËÂóäÅäúëÖäöÕ­èã ÿßäóñÅ¬óÅèóâëòâßòÚÙ°ØöćÿÜĆÚÛèÂ ë¬ÈÝæĂì­ÅèóâëòâßòÚÙ°ÿÜĆÚăÜĂÚ
ØõéØóÈÿÕöãèÂòÚ Ì÷ćÈÝæÂóäé÷ÂêóßÛè¬óÂóäÅùÂÅóâØóÈÿßéÃîÈÃ­óäóËÂóäÅäúëÖäöîãú¬ĂÚäñÕòÛÖČćó 
ëîÕÅæ­îÈÂòÛÂóäØöćÛääãóÂóéîÈÅ°ÂóäØöćâöÿßéìÎõÈÅ¬îÚÃ­óÈâóÂ îöÂØòĈÈĂÚÂóäÂóäé÷Âêó
ÛääãóÂóéîÈÅ°ÂóäĂÚÈóÚèõÉòãÚöĈ ĂË­Âóäé÷ÂêóÉóÂâõÖõëòâßòÚÙ°Õ­óÚÖ¬óÈą Ì÷ćÈÿÜĆÚÅèóâëòâßòÚÙ°
ÃîÈÜäñËóÂäØöćë¬èÚĂìÎ¬ÿÜĆÚÿßéÿÕöãèÂòÚ É÷ÈÚ¬óÉñØČóĂì­ÛääãóÂóéîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛ
ÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚÖóâëââÖõÑóÚ 



101 
 

 
 

ëââÖõÑóÚØöć 3 ÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚ 

ëââÖõÑóÚØöć 3.1 ÛùÅæõÂáóßĀÛÛìèòćÚăìèâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚ Ì÷ćÈÿÜĆÚăÜÖóâëââÖõÑóÚ îÙõÛóãăÕ­è¬óÝú­ØöćâöÛùÅæõÂáóßĀÛÛìèòćÚăìèÿÜĆÚÝú­Øöćâö
ÅèóâèõÖÂÂòÈèæăÕ­È¬óã ÜäñÂîÛÂòÛĂÚëòÈÅâăØãÿÂöćãèÂòÛÿäøćîÈÿßéÿÜĆÚëõćÈëČóÅòÎØöćÖ­îÈ
äñâòÕäñèòÈÖòèĂÚÂóäèóÈÖòèĂì­ÿìâóñëâ îöÂØòĈÈîóËößÂóäÈóÚĂÚèõËóËößÅäúØöćâöÿÂöãäÖõĀæñéòÂÕõċéäö 
ĀæñÿÜĆÚØöćÅóÕìèòÈÃîÈëòÈÅâĂì­ÿÜĆÚÝú­ÜäñßåÖõÿÜĆÚĀÛÛîã¬óÈØöćÕöÃîÈÿãóèËÚĀæñÝú­îøćÚ        
ÅèóâèõÖÂÂòÈèæÿìæ¬óÚöĈÉ÷ÈÂæóãÿÜĆÚÅèóâäñĀèÕäñèòÈ ĀæñäòÛäú­ăÕ­×÷ÈßåÖõÂääâÂóäÅùÂÅóâØóÈ
ÿßéăÕ­È¬óã Āâ­è¬óÉñÿÜĆÚßåÖõÂääâØöćăâ¬äùÚĀäÈÂĆÖóâ (èõÉõÖäó îãú¬ÿÜĆÚĀÂ­è, 2550) 

ëââÖõÑóÚØöć 3.2 ÛùÅæõÂáóßĀÛÛĀëÕÈÖòèâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚ Ì÷ćÈăâ¬ÿÜĆÚăÜÖóâëââÖõÑóÚ îóÉîÙõÛóãăÕ­è¬ó Ýú­ØöćâöæòÂêÔñä¬óÿäõÈ                   
âöâÚùêãëòâßòÚÙ°Õö ÿÃ­óÂòÛÝú­îøćÚăÕ­È¬óã É÷ÈâöÜÐõëòâßòÚÙ°ÂòÛÝú­îøćÚÕ­èãÂóäìãîÂæ­î ìäøîâöÂóä
ëòâÝòëä¬óÈÂóãÂòÚÕ­èãÅèóâÿÅãËõÚ Āæñăâ¬ÅõÕè¬óÿÜĆÚßåÖõÂääâÿæĆÂÚ­îãìäøîăâ¬äùÚĀäÈÚòĈÚÿÜĆÚ
ßåÖõÂääâØöćĀëÕÈîóÂóäÅùÂÅóâØóÈÿßéĀÖ¬îã¬óÈĂÕ ØČóĂì­ÅÚØöćâöÛùÅæõÂáóßĀÛÛĀëÕÈÖòèăâ¬âö
ÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßé (Menard, Shoss, and Pincus, ƘƖƗƖ), (éäöÿäøîÚ 
ĀÂ­èÂòÈèóÚ, 2551) 

ëââÖõÑóÚØöć 3.3 ÛùÅæõÂáóßĀÛÛÿÜõÕäòÛÜäñëÛÂóäÔ°âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­
ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ Ì÷ćÈăâ¬ÿÜĆÚăÜÖóâëââÖõÑóÚ Ì÷ćÈîÙõÛóãăÕ­è¬óÛùÅæõÂáóßĀÛÛ
ÿÜõÕäòÛÜäñëÛÂóäÔ°ÿÜĆÚÝú­ØöćËøćÚËîÛÂóäØČóÂõÉÂääâ âòÂÅ­ÚìóÜäñëÛÂóäÔ°ĀÜæÂĂìâ¬ âö
ÅèóâÅõÕëä­óÈëääÅ° âöÉõÚÖÚóÂóäëúÈ ĂÞ¬ÿäöãÚäú­ ĀæñāîÛî­îâîóäö Ì÷ćÈÿÜĆÚÛùÅæõÂáóßØöćăâ¬ăÕ­ĀëÕÈ
×÷ÈÅèóâÿËøćîâāãÈÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĀÖ¬îã¬óÈĂÕ É÷Èë¬ÈÝæĂì­ÛùÅæõÂáóßĀÛÛÿÜõÕäòÛ
ÜäñëÛÂóäÔ°ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ (Menard, Shoss, 
and Pincus, ƘƖƗƖ), (éäöÿäøîÚ ĀÂ­èÂòÈèóÚ, ƘƛƛƗ) 

ëââÖõÑóÚØöć 3.4 ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîââöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­Âóä
ÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ Ì÷ćÈÿÜĆÚăÜÖóâëââÖõÑóÚ É÷ÈîÙõÛóãăÕ­è¬óÅÚØöćâöÛùÅæõÂáóßĀÛÛÚöĈ 
âòÂÿÜĆÚÅÚØöćÜäòÛÖòèÿÃ­óÂòÛÅÚîøćÚăÕ­Õö ÿÃ­óÅÚîøćÚ âöÅèóâãøÕìãù¬ÚëúÈ ØČóĂì­Ýú­ÅùÂÅóâØóÈÿßéîóÉ
ÿÃ­óĂÉè¬óÝú­ØöćâöÛùÅæõÂáóßĀÛÛÚöĈâöĀÚèāÚ­âÉñãîâ āîÚî¬îÚÝ¬îÚÖóâ ìäøîăâ¬ĀëÕÈîîÂìóÂ×úÂ
ÅùÂÅóâØóÈÿßé Ýú­ÅùÂÅóâØóÈÿßéÉ÷ÈâöĀÚèāÚ­âÉñĀëÕÈßåÖõÂääâÅùÂÅóâØóÈÿßéÂòÛÅÚÂæù¬âÚöĈ
âóÂÂè¬óÂæù¬âîøćÚ (Menard, Shoss, and Pincus, 2010) 

ëââÖõÑóÚØöć 3.5 ÛùÅæõÂáóßĀÛÛâöÉõÖëČóÚ÷ÂâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú­ÂóäÅùÂÅóâ
ØóÈÿßéĂÚØöćØČóÈóÚ Ì÷ćÈÿÜĆÚăÜÖóâëââÖõÑóÚ Âæ¬óèÅøî Ýú­ØöćâöÛùÅæõÂáóßĀÛÛÉõÖëČóÚ÷ÂâòÂÿÜĆÚ
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ÅÚØöćâöÅèóâÅõÕÿÜĆÚÃîÈÖÚÿîÈ âîÈāæÂÖóâÅèóâÿÜĆÚÉäõÈ äñâòÕäñèòÈÖòè ÅèÛÅùâÖÚÿîÈăÕ­Õö 
Āæñã÷Õ×øîëõćÈØöć×úÂÖ­îÈÿÜĆÚëČóÅòÎ ÕòÈÚòĈÚ Ýú­ØöćâöÛùÅæõÂáóßĀÛÛâöÉõÖëČóÚ÷Âã¬îââöÂóääòÛäú­Âóä
ÅùÂÅóâØóÈÿßéăÕ­ ĀæñÚ¬óÉñÿÜĆÚÝú­Øöćëóâóä×ÉòÕÂóäÂòÛë×óÚÂóäÔ°ÊùÂÿÊõÚăÕ­Õ­èãÖÚÿîÈ       
(èõÉõÖäó îãú¬ÿÜĆÚĀÂ­è, 2550) 

ëââÖõÑóÚØöć 4 ÛääãóÂóéîÈÅ°ÂóäĀæñÛùÅæõÂáóßì­óîÈÅ°ÜäñÂîÛîã¬óÈÚ­îã 1 Öòè
ĀÜä ëóâóä×ØČóÚóãÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕ­ āÕãÖòèĀÜäØöćëóâóä×ßãóÂäÔ°
ÂóääòÛäú­ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕ­ÕöØöćëùÕ Åøî ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ Ì÷ćÈ
ßãóÂäÔ°ĂÚØóÈæÛ ìâóãÅèóâè¬ó ìóÂâöÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâëúÈ ÉñâöÂóääòÛäú­Âóä
ÅùÂÅóâØóÈÿßéÖČćó ÿßäóñÝú­ØöćâöÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ âöÅèóâÿìĆÚîÂÿìĆÚĂÉÝú­îøćÚĀæñ
āîÚî¬îÚÝ¬îÚÖóââóÂÂè¬óÛùÅæõÂáóßĀÛÛîøćÚ äîÈæÈâóÅøî ÛääãóÂóéîÈÅ°Âóä ĀæñÛùÅæõÂáóß
ĀÛÛìèòćÚăìè ÖóâæČóÕòÛ  
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ความสัมพันธ์ระหว่างการถ่ายทอดทางสังคมในองค์การ  
พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ และความผูกพัน 
ต่อองค์การ กรณีศึกษา บริษัท ล็อกซเล่ย์ จ ากัด (มหาชน) 

ëùáóèÕö ßëÂáòÂÕö1 Āæñ Ýé.ËòËèóæ ÿØöãâ×Úîâ2 

Ɨ,2ÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
 

บทคัดย่อ 
ÛØÅèóâÚöĈâöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷Âêó ÅèóâëòâßòÚÙ°äñìè¬óÈÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä 

ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ÂäÔöé÷ÂêóÛäõêòØ æĆîÂÌÿæ¬ã° ÉČóÂòÕ 
(âìóËÚ) Âæù¬âÖòèîã¬óÈØöćĂË­ĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ âöÉČóÚèÚØòĈÈëõĈÚ ƘƞƝ ÅÚ ĂË­Âóäëù¬âÖòèîã¬óÈĀÛÛË¬èÈËòĈÚÖóâ
ëòÈÂòÕÃîÈÂæù¬âÙùäÂõÉĀæñØČóÂóäèõÿÅäóñì°Ã­îâúæÕ­èãÂóäìóÅ¬óÅèóâĀÜäÜäèÚØóÈÿÕöãè ëòâÜäñëõØÙõċëìëòâßòÚÙ°
ĀÛÛÿßöãä°ëòÚ ĀæñÂóäëä­óÈëâÂóäßãóÂäÔ° Õ­èãÂóäĂË­Âóä×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚ ÿÅäøćîÈâøîØöćĂË­ÿÜĆÚ
ĀÛÛëîÛ×óâ ĀÛÛâóÖäóë¬èÚÜäñâóÔÅ¬ó (Rating Scale) ĂË­èòÕÖòèĀÜäØòĈÈëóâÖòèØöćÝú­èõÉòãăÕ­ßòÓÚóÃ÷ĈÚ          
âöÅ¬óÅèóâÿËøćîâòćÚäñìè¬óÈ .ƞƝƟ - .ƟƚƘ  ÝæÂóäé÷ÂêóßÛè¬ó Ɨ) ßÚòÂÈóÚĂÚÂæù¬âÙùäÂõÉÕ­óÚëÚòÛëÚùÚÈóÚÛäõÂóä
âö äñÕòÛÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä  ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬î
îÈÅ°ÂóäĀÖÂÖ¬óÈÉóÂÂæù¬âÙùäÂõÚîøćÚîã¬óÈâöÚòãëČóÅòÎØöć .ƖƖƗ  Ƙ) Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóäâö
ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÃîÈîÈÅ°ÂóäØòĈÈĂÚáóßäèâĀæñØùÂîÈÅ°ÜäñÂîÛîã¬óÈâö
ÚòãëČóÅòÎØöć .ƖƖƗ ë¬èÚÅèóâëòâßòÚÙ°ÂòÛÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ßÛÅèóâëòâßòÚÙ°ØóÈÛèÂĂÚáóßäèâĀæñ
îÈÅ°ÜäñÂîÛîøćÚ ą îã¬óÈâöÚòãëČóÅòÎØöć .ƖƖƗ ãÂÿè­ÚÕ­óÚÂóäÅÈîãú¬îã¬óÈÖ¬îÿÚøćîÈ Āæñ ƙ) äèâØòĈÈÖòèĀÜäÂóä
×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóäëóâóä×ä¬èâÂòÚØČóÚóãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕö
ÃîÈîÈÅ°ÂóäăÕ­ä­îãæñ ƛƝ îã¬óÈâöÚòãëČóÅòÎØöćäñÕòÛ Ɩ.Ɩƛ 

ค าส าคัญ:  Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä, ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä, ÅèóâÝúÂßòÚÖ¬î
îÈÅ°Âóä 

 

 

 



105 
 

 
 

Relationship Between Organizational Socialization 
Organizational Citizenship Behavior and Organizational 
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Abstract 
 The purposes of the article were to study the relationships between Organizational 
Socialization, Organizational Citizenship Behavior, and Organizational Commitment in the case study 
of Loxley Public Company Limited. The study consisted of 287 samples from Stratified random sampling 
method sampling within the business organization. The data were analyzed by One-way analysis of 
variance and Pearson Correlation Coefficient. The equation was formed by Stepwise multiple 
regression analysis. The instruments were constructed to measure the 3 variables and had reliability 
between .879 -.942  The results of the study were as follow:  1) The difference from officers in support 
services and other business in terms of Organizational Socialization, Organizational Citizenship 
Behavior, and Organizational Commitment are statistically significantly at .001 level. 2) Organizational 
Socialization has positive correlation with Organizational Citizenship Behavior both overall and 
individual components statistically significantly at .001 level while Organizational Commitment has 
positive correlation in overall and individual component statistically significantly at .001 level, except in 
the continuity. 3) Variables in Organizational Socialization and Organizational Commitment can predict 
Organizational Citizenship Behavior at 57 percent statistically significant at 0.05 level. 

Keyword: Organizational Socialization, Organizational Citizenship Behavior, Organizational 
Commitment 

 
1.  บทน า  

ÜòÉÉùÛòÚîÈÅ°ÂóäÖ­îÈÿÝËõÎÂòÛÂóäÿÜæöćãÚĀÜæÈØöćäèÕÿäĆèĀæñÂóäĀÃ¬ÈÃòÚØöćäùÚĀäÈ 
ìæóãîÈÅ°ÂóäÖ­îÈëä­óÈ ÅèóâăÕ­ÿÜäöãÛĂÚÂóäĀÃ¬ÈÃòÚ (Competitive Advantage) Āæñ          
ÃöÕÅèóâëóâóä×ĂÚÂóäßòÓÚóîÈÅ°Âóäîã¬óÈãòćÈãøÚ (Sustainability)  Ì÷ćÈØČóĂì­îÈÅ°ÂóäÖ­îÈâöÂóä
ÜäòÛÖòèÿßøćîÅèóâîãú¬äîÕĀæñÅèóâÿÉäõÎÂ­óèìÚ­óÖ¬îăÜ áóäÂõÉØöćØ­óØóãÃîÈîÈÅ°ÂóäĂÚÜòÉÉùÛòÚ
ÂĆÅøîÂóäÜäòÛÿÜæöćãÚÂæãùØÙ° ÜäòÛāÅäÈëä­óÈîÈÅ°ÂóäĂì­ÂäñËòÛ ÂóäßòÓÚóîÈÅ°ÂóäÕ­èãĀÚèÅõÕ     
Øöćâù¬ÈÿÚ­ÚÂóäÛäõìóäØäòßãóÂäÛùÅÅæĂì­âöÅèóâßä­îâÂòÛÂóäÿÜæöćãÚĀÜæÈĀæñØČóÂóäÜäòÛÜäùÈ
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îã¬óÈÖ¬îÿÚøćîÈÿßøćîĂì­îÈÅ°Âóäëóâóä×ÕČóÿÚõÚÂóäăÕ­îã¬óÈâöÜäñëõØÙõáóß (Efficiency) ĀæñÿÂõÕ
ÜäñëõØÙõÝæ (Effectiveness) ÜòÉÉòãØöćëČóÅòÎîã¬óÈãõćÈÖ¬îÅèóâëČóÿäĆÉÃîÈîÈÅ°ÂóäĂÚÂóäØČó
áóäÂõÉÕòÈÂæ¬óèÂĆÅøîÛùÅæóÂäìäøîØäòßãóÂäâÚùêã° ĂÚØùÂîÈÅ°Âóäã¬îâÉñÅóÕìèòÈĂì­ÛùÅæóÂä
ĀëÕÈßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕö (Organizational Citizenship Behavior) îòÚÉñë¬Èÿëäõâ 
ëÚòÛëÚùÚĂì­îÈÅ°ÂóäÜäñëÛÅèóâëČóÿäĆÉ ÿÚøćîÈÉóÂÂóäé÷ÂêóÂ¬îÚìÚ­ó ßÛè¬ó ßÚòÂÈóÚØöćâö
ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÚòĈÚ ÉñâöÅèóâäòÛÝõÕËîÛĂÚìÚ­óØöćëúÈÂè¬óßÚòÂÈóÚØòćèăÜ           
Ì÷ćÈëîÕÅæ­îÈÂòÛ ĀÅØÌ°ĀæñÅóï°Ú (Katz & Kahn 1989, î­óÈ×÷ÈĂÚ Organ,1991: 275) Âæ¬óèè¬ó 
ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ÿÜĆÚßåÖõÂääâÂóäĂì­Åèóâä¬èââøîîã¬óÈăâ¬ÿÜĆÚ
ØóÈÂóä Ăì­ÅèóâË¬èãÿìæøî ĀæñÅèóâÿÜĆÚâõÖä   

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä (Organizational Socialization)  ÛúĀèÚ (Bhuvan, 
2010) ăÕ­ĀÛ¬ÈÂóäÿäöãÚäú­ Âóä×¬óãØîÕîã¬óÈÖ¬îÿÚøćîÈĂÚîÈÅ°Âóäăè­ 3 Ë¬èÈ ÜäñÂîÛÕ­èã        
Ë¬èÈÂóäÿäöãÚäú­ÖòĈÈĀÖ¬ÿäõćâÿÃ­óØČóÈóÚ Ë¬èÈÿÖõÛāÖÿÜĆÚË¬èÈÿèæóØöćßÚòÂÈóÚâöÅèóâäú­ ØòÂêñ 
ÜäñëÛÂóäÔ°ĂÚëóãîóËößÿÜĆÚîã¬óÈÕö Ö­îÈÂóäÅèóâÿÖõÛāÖÂ­óèìÚ­óĂÚëóãîóËöß ĀæñË¬èÈÅÈØöć
×÷ÈÿÂêöãÔîóãù ÿÜĆÚäñãñØöćÅèóâäú­ Åèóâëóâóä× ÜäñëÛÂóäÔ°Ö¬óÈą ăÕ­äòÛÂóäëòćÈëââó      
ĀæñâöÜäñëÛÂóäÔ°ĂÚîÕöÖÖæîÕËöèõÖÂóäØČóÈóÚÂĆãòÈÿÜĆÚÜäñāãËÚ°ĀÂ¬îÚùËÚäù¬ÚìæòÈÃîÈ
îÈÅ°Âóä Ì÷ćÈÂóä×¬óãØîÕØóÈëòÈÅâÚòÛÿÜĆÚë¬èÚëČóÅòÎØöćë¬ÈÿëäõâĀæñßòÓÚóĂì­ÛùÅæóÂä        
ĀëÕÈßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÃîÈîÈÅ°Âóä  

ÚîÂÉóÂÚöĈÂóäØöćîÈÅ°ÂóäÉñäòÂêóÛùÅæóÂäĂì­ÅÈîãú¬ĀæñâöÅèóâÿÖĆâĂÉØöćÉñØù¬âÿØ
ĀäÈÂóã ĀäÈëÖõÜòÎÎóÅèóâëóâóä×Ăì­ĀÂ¬îÈÅ°ÂóäÚòĈÚ ÛùÅæóÂäÉñÖ­îÈâöÅèóâÝúÂßòÚÖ¬î
îÈÅ°Âóä (Organizational Commitment) āÕã îÿæÚĀæñÿâÿãîä°  (Allen and Meyer ,19Ɵƛ)  
î­óÈ×÷ÈĂÚëóāäÉÚ° îõÚØä°ëâÛòÖõ (Ƙƛƛƙ) ËöĈĂì­ÿìĆÚè¬óÛùÅÅæóÂäâöÂóäÅÈîãú¬ÂòÛîÈÅ°ÂóäÚòĈÚÅøî
Ö­îÈØČóĂì­ÛùÅæóÂäâöÅèóâÝúÂßòÚÕ­óÚÖ¬óÈą ÿÜĆÚÅèóâÝúÂßòÚÕ­óÚÉõÖĂÉØöćâöÅèóâÖ­îÈÂóäÿÜĆÚ
îòÚìÚ÷ćÈîòÚÿÕöãèÂòÚÂòÛîÈÅ°Âóä Āæñâöë¬èÚä¬èâĂÚîÈÅ°Âóä ØČóÈóÚÕ­èãÅèóâÿÖĆâĂÉ Øù¬âÿØ Āæñ
îùØõéÖÚĂì­ÂòÛîÈÅ°Âóä âöÅèóâÝúÂßòÚîã¬óÈÖ¬îÿÚøćîÈ ĀæñÅèäÖäñìÚòÂÕöè¬óÂóäÿÜĆÚÛùÅÅæóÂä
ÃîÈîÈÅ°ÂóäÉñăÕ­äòÛÝæÜäñāãËÚ°âóÂÂè¬óÂóäØöćÉñæóîîÂÉóÂÂóäÿÜĆÚÛùÅæóÂäÃîÈîÈÅ°ÂóäîøćÚ  
ë¬èÚÅèóâÝúÂßòÚÕ­óÚÛääØòÕÑóÚîòÚÿÂõÕÉóÂÅ¬óÚõãâ èòÓÚÙääâìäøîÛääØòÕÑóÚ āÕãÿÜĆÚÅèóâ
ÝúÂßòÚØöćÿÂõÕÉóÂÖČóĀìÚ¬È ìÚ­óØöćÅèóâäòÛÝõÕËîÛ ÿßøćîÚä¬èâÈóÚ ĀæñÛùÅæóÂäÉñâöÂóä
ĀëÕÈîîÂ×÷ÈÅèóâÉÈäòÂáòÂÕöÖ¬îîÈÅ°Âóä ëõćÈëČóÅòÎìÚ÷ćÈĂÚÂóäØöćÉñØČóĂì­ÛùÅæóÂäâöÅèóâÝúÂßòÚ
Ö¬îîÈÅ°ÂóäÅøî Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä (Organizational Socialization) Ì÷ćÈÉñÿìĆÚăÕ­
è¬óÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöĂÚìæóãË¬èÈÿèæóÃîÈÂóäØČóÈóÚ ĀÖ¬æñË¬èÈÚòĈÚÛùÅæóÂä  
ÂĆÉñâöÂóäĀëÕÈßåÖõÂääâØöćĀÖÂÖ¬óÈÂòÚîîÂăÜ ìóÂâöÂóä×¬óãØîÕØöćÕöĂÚĀÖ¬æñË¬èÈ ÂĆÉñØČóĂì­
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ÛùÅæóÂäÿÂõÕÅèóâäú­ë÷ÂÝúÂßòÚĀæñäòÂîÈÅ°ÂóäÿëâøîÚÿÜĆÚÛ­óÚìæòÈØöćëîÈ ØČóĂì­ăâ¬îãóÂÉóÂ
îÈÅ°ÂóäăÜăìÚ  

 
2. ทฤษฏีที่เกี่ยวข้อง 
 2.1  ทฤษฎีความผูกพันต่อองค์การ (Organizational Commitment) 
 ìâóã×÷È Åèóâäú­ë÷ÂÃîÈßÚòÂÈóÚØöćâöÖ¬îîÈÅ°ÂóäØöćßÚòÂÈóÚØČóÈóÚîãú¬ āÕãâö         
ÅèóâÿËøćîâòćÚãîâäòÛÿÜ­óìâóã âöÅèóâÿÖĆâĂÉØöćÉñÿëöãëæñ îùØõéÖÚÿÖĆâÅèóâëóâóä× ĀæñØù¬âÿØ
ÅèóâßãóãóâÿßøćîÿÜĆÚÜäñāãËÚ°Ö¬îîÈÅ°Âóä äú­ë÷ÂÖÚè¬óÿÜĆÚë¬èÚìÚ÷ćÈÃîÈîÈÅ°Âóä Allen and 
Meyer (19Ɵƛ, î­óÈ×÷ÈĂÚëóāäÉÚ° îõÚØä°ëâÛòÖõ) ăÕ­Âæ¬óè×÷ÈîÈÅ°ÜäñÂîÛÃîÈÅèóâÝúÂßòÚÖ¬î
îÈÅ°ÂóäÌ÷ćÈÜäñÂîÛÕ­èã Ɨ) ÅèóâÝúÂßòÚÕ­óÚÉõÖĂÉ (Affective Commitment)  2) ÅèóâÝúÂßòÚ
Õ­óÚÂóäÅÈîãú¬îã¬óÈÖ¬îÿÚøćîÈ (Continuance Commitment)  3) ÅèóâÝúÂßòÚÕ­óÚÛääØòÕ
ÑóÚ (Normative Commitment) 
 2.2   ทฤษฎีพฤติกรรมการเป็นสมาชิกที่ดีขององค์การ (Organizational 
Citizenship Behavior) 
 ÜäñÂîÛÕ­èãîÈÅ°ÜäñÂîÛ 5 Õ­óÚ Åøî ßåÖõÂääâÂóäĂì­ÅèóâË¬èãÿìæøî ßåÖõÂääâ
ÂóäÅČóÚ÷È×÷ÈÝú­îøćÚ ßåÖõÂääâÅèóââöÅèóâîÕØÚîÕÂæòĈÚ ßåÖõÂääâÂóäĂì­Åèóâä¬èââøî Āæñ
ßåÖõÂääâÅèóâëČóÚ÷ÂĂÚìÚ­óØöć (Organ ,ƗƟƟƗ) ë¬èÚ War (1996:170) Ăì­Åèóâìâóã 
ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóäè¬ó ßåÖõÂääâØöćÿÂõÕÉóÂÂóäÖòÕëõÚĂÉØČóÖóâ
ë×óÚÂóäÔ°āÕãÿÜĆÚîõëäñÉóÂîÈÅ°Âóä ÿË¬Ú ÂóäØČóëõćÈØöćËîÛĂì­ÂòÛÿßøćîÚä¬èâÈóÚÌ÷ćÈÿÜĆÚ
ßåÖõÂääâØöćÚîÂÿìÚøîÉóÂÈóÚĂÚìÚ­óØöć ßåÖõÂääâÿìæ¬óÚöĈÚ¬óÉñăÕ­äòÛÂóäĀëÕÈîîÂÉóÂ
ßÚòÂÈóÚØöćäòÛäú­è¬óÂóäÉ­óÈÈóÚÿÜĆÚăÜîã¬óÈÿØ¬óÿØöãâ 

2.3 ทฤษฎีการถ่ายทอดทางสังคมในองค์การ (Organizational Socialization)  
ĀÚèÅõÕÚöĈëóâóä×ĀÛ¬ÈÖóâäñãñÿèæóØöćÿÃ­óØČóÈóÚ ÿäõćâÖòĈÈĀÖ¬ÿÃ­óØČóÈóÚÉÚÂäñØòćÈ

ÿÂêöãÔ āÕãé÷ÂêóĀÚèÅõÕ Work life cycle ÃîÈÛúĀèÚ (Bhuvan, 2010) ØöćĀÛ¬ÈèÈÉäËöèõÖÂóä
ØČóÈóÚîîÂÿÜĆÚ 3 îã¬óÈËòÕÿÉÚ ÜäñÂîÛÕ­èã 
  Ë¬èÈØöć 1 Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú­ (Learning Stage, ÿäõćâÿÃ­óØČóÈóÚ -     
 4 Üö)  

Ë¬èÈØöć 2 Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖ (Growth Stage, 5 – 9 Üö) 
Ë¬èÈØöć 3 Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć×÷ÈÿÂêöãÔîóãù (Stability Stage, 10 ÜöÃ÷ĈÚ

 ăÜ) 
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ÉóÂÂóäé÷ÂêóĀÚèÅõÕÃîÈ ÛæúĀèÚĀæñÕ®èË (Bhuvan&Deaux ) Wrightsman Ýú­èõÉòãăÕ­ÂČóìÚÕ
ÅèóâÿËøćîâāãÈÃîÈĀÚèÅõÕ ÿßøćîĂË­ĂÚÂóäèõÿÅäóñì°ĀæñîîÂĀÛÛëîÛ×óâÕ­óÚÂóä×¬óãØîÕØóÈ
ëòÈÅâĂÚîÈÅ°Âóä ÕòÈÚöĈ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
3. ข้อมูลและวิธีการวิจัย 

3.1 วัตถุประสงค์การวิจัย 
ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä ÅèóâÝúÂßòÚ     

Ö¬îîÈÅ°Âóä ßåÖõÂääâÂóäÿÜĆÚëâóËõØöćÕöÃîÈîÈÅ°Âóä ĀæñÿÜäöãÛÿØöãÛÅèóâĀÖÂÖ¬óÈÃîÈÂóä
×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ° ÂóäÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäĀæñÂóäßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕö
ÃîÈîÈÅ°ÂóäÃîÈßÚòÂÈóÚĂÚÂæù¬âÙùäÂõÉÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ 

Âóä×¬óãØîÕ
ØóÈëòÈÅâĂÚ
îÈÅ°Âóä 

Ë¬èÈÿÖõÛāÖ 
(Growth Stage)  

5 · 9 Üö 

Ë¬èÈÅÈØöć×÷È
ÿÂêöãÔîóãù 
(Stability 
Stage) 

Ë¬èÈÂóäÿäöãÚäú­    
(Learning Stage) 

0-4 Üö 

1.ÃòĈÚĀëèÈìóĀæñÅòÕÿæøîÂ (Investigation) 

 2.ÃòĈÚÛääÉùÿÃ­óØČóÈóÚ (Entry) 

3.ÃòĈÚÿäöãÚäú­ (Socialization/Learning) 

4.ÃòĈÚãîâäòÛ (Acceptance) 

5.ÃòĈÚÕČóäÈäòÂêó (Maintenance) 

6.ÃòĈÚìòÚÿì (Divergence) 
(Investigation) 

7.ÃòĈÚØÛØèÚ (Resocialization) 
(Investigation) 

8.ÃòĈÚîîÂÉóÂîÈÅ°Âóä (Exit) 

9.ÃòĈÚÉÕÉČóÅèóâìæòÈ (Remembrance) 
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             3.2 สมมติฐานการวิจัย 
           Ýú­èõÉòãăÕ­ÂČóìÚÕëââÖõÑóÚÂóäèõÉòãĂÚÂóäé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈ           
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä                   
ĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ăè­ÕòÈÚöĈ 
  1. สมมติฐานที่ 1 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°
ØóÈÛèÂÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 
  2. สมมติฐานที่ 2 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°
ØóÈÛèÂÂòÛÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 
  3. สมมติฐานที่ 3 ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂ          
ÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 
  4. สมมติฐานที่ 4 ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚ
âöÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäØöćĀÖÂÖ¬óÈÂòÚ 
  5. สมมติฐานที่ 5 ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚ
âößåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöĀÖÂÖ¬óÈÂòÚ 
  Ɯ. สมมติฐานที่ 6 ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚ
âöÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäĀÖÂÖ¬óÈÂòÚ 
       Ɲ.  สมมติฐานที่ 7 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚ     
Ö¬îîÈÅ°Âóäëóâóä×ØČóÚóãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 

3.3  ประชากรและกลุ่มตัวอย่างในการวิจัย 
 ÜäñËóÂäØöćĂË­ĂÚÂóäèõÉòãĂÚÅäòĈÈÚöĈ ăÕ­ĀÂ¬ ßÚòÂÈóÚÛäõêòØ æĆîÂÌÿæ¬ã° ÉČóÂòÕ (âìóËÚ) 
āÕãØČóÂóäé÷ÂêóÉóÂßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ÉČóÚèÚ 979 ÅÚ ĂÚëòÈÂòÕÂæù¬âÙùäÂõÉ
ØòĈÈìâÕ 4 Âæù¬âÙùäÂõÉÜäñÂîÛÕ­èã Âæù¬âÙùäÂõÉÿØÅāÚāæãö Âæù¬âÙùäÂõÉÈóÚāÅäÈÂóä Âæù¬âÙùäÂõÉ
ÂóäÅ­ó Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä Āæñëù¬âÖòèîã¬óÈĀÛÛĀÛ¬ÈËòĈÚăÕ­Âæù¬âÖòèîã¬óÈ Ƙƞƚ ÅÚ  
Öòèîã¬óÈØöćØČóÂóäé÷ÂêóÃîÈßÚòÂÈóÚÛäõêòØ æĆîÂÌÿæ¬ã° ÉČóÂòÕ (âìóËÚ) 

Âæù¬âÙùäÂõÉ ÜäñËóÂä (ÅÚ) Öòèîã¬óÈ (ÅÚ) 
Âæù¬âÙùäÂõÉÿØÅāÚāæãö ƘƜƙ ƝƜ 
Âæù¬âÙùäÂõÉÈóÚāÅäÈÂóä ƘƗƟ Ɯƚ 
Âæù¬âÙùäÂõÉÂóäÅ­ó ƘƗƗ ƜƖ 
Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä ƘƞƜ ƞƚ 
äèâ ƟƝƟ 284 
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 ÈóÚèõÉòãÅäòĈÈÚöĈÝú­èõÉòãăÕ­ĀÉÂĀÛÛëîÛ×óâÉČóÚèÚ Ƙƞƚ ÊÛòÛ Ýú­èõÉòãÿÂĆÛÿßõćâîöÂ ƛƘ 

ÊÛòÛ (ä­îãæñ Ɨƞ)ăÕ­ĀÛÛëîÛ×óâØöćëâÛúäÔ°ÉČóÚèÚ ƘƞƝ ÊÛòÛ  ÅõÕÿÜĆÚä­îãæñ ƞƛ.ƚƘ  ÃîÈ

ÉČóÚèÚĀÛÛëîÛ×óâØöćĀÉÂăÜØòĈÈìâÕ  

3.4 เครื่องมือที่ใช้ในการศึกษา 
  ĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ Ýú­èõÉòãăÕ­ĀÛ¬ÈÿÅäøćîÈâøîĂÚÂóäèõÉòãîîÂÿÜĆÚ 4 ë¬èÚ Åøî                   
1) Ã­îÅČó×óâÿÂöćãèÂòÛæòÂêÔñë¬èÚÛùÅÅæÃîÈÝú­ÖîÛĀÛÛëîÛ×óâ ăÕ­ĀÂ¬ ÿßé îóãù                 
èùÓõÂóäé÷Âêó Âæù¬âÈóÚØöćëòÈÂòÕ äñãñÿèæóÂóäØČóÈóÚ  2) ĀÛÛèòÕÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 
ßòÓÚóÃ÷ĈÚÖóâĀÚèÅõÕÃîÈîÿæÚĀæñÿâÿãîä° (Allen and Meyer,1995) ÉČóÚèÚ Ɨƚ Ã­î               
âöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .ƟƖƝ ÜäñÂîÛÕ­èã 3 îÈÅ°ÜäñÂîÛ ăÕ­ĀÂ¬ ÅèóâÝúÂßòÚ                   
Õ­óÚÉõÖĂÉ ÅèóâÝúÂßòÚÕ­óÚÂóäÅÈîãú¬îã¬óÈÖ¬îÿÚøćîÈ ĀæñÅèóâÝúÂßòÚÕ­óÚÛääØòÕÑóÚ             
3) ĀÛÛèòÕßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ßòÓÚóÃ÷ĈÚÖóâĀÚèÅõÕÃîÈ                     
îîĀÂÚ (Organ,1991) ÉČóÚèÚ ƙƞ Ã­î āÕãâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .ƟƚƘ ÜäñÂîÛÕ­èã           
ƛ ßåÖõÂääâ ăÕ­ĀÂ¬ ßåÖõÂääâÂóäĂì­ÅèóâË¬èãÿìæøî ßåÖõÂääâÅèóâëČóÚ÷Â                            
ĂÚìÚ­óØöć ßåÖõÂääâÂóäĂì­Åèóâä¬èââøî ßåÖõÂääâÅèóâîÕØÚîÕÂæòĈÚ ĀæñßåÖõÂääâ        
ÂóäÅČóÚ÷È×÷ÈÝú­îøćÚ  4) ĀÛÛèòÕÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä ßòÓÚóÃ÷ĈÚÖóâĀÚèÅõÕÃîÈ     
ÛæúĀèÚ (Bhuvan,2010) ÉČóÚèÚ ƗƝ Ã­î āÕãâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .ƞƝƟ ĀÛ¬ÈÿÜĆÚ             
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÂóäÿäöãÚäú­ Ë¬èÈÿÖõÛāÖĀæñË¬èÈÅÈØöć×÷ÈÿÂêöãÔîóãù        
ĂÚÅČó×óâë¬èÚØöć 2 3 Āæñ 4 ÿÜĆÚÅČó×óâĀÛÛâóÖäóë¬èÚÜäñâóÔÅ¬ó (Rating Scale) ÖóâĀÛÛ
ÃîÈ Likert Scale āÕãĀÖ¬æñÃ­îÅČó×óâÉñâö 5 äñÕòÛ  
 3.5 สถิติที่ใช้ในการวิเคราะห์ 

Ýú­èõÉòãăÕ­ĂË­ë×õÖõØöćÿÂöćãèÃ­îÈĂÚÂóäèõÿÅäóñì°Ã­îâúæ ÕòÈÚöĈ  
  1.ë×õÖõÿËõÈßääÔÚó (Descriptive Statistics) ÜäñÂîÛÕ­èã Å¬óÿÊæöćã (Mean) 

Āæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ (standard deviation) ĂË­ĂÚÂóäîÙõÛóãÃ­îâúæÿÂöćãèÂòÛÅèóâÅõÕÿìĆÚ
ÿÂöćãèÂòÛÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä ĀæñÂóäĀëÕÈßåÖõÂääâÂóä
ÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 

  2. ë×õÖõî­óÈîõÈ (Inferential Statistics) ÜäñÂîÛÕ­èã 
   Ƙ.Ɨ  ÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãè (One – way ANOVA) ÿßøćî

ìóÅèóâĀÖÂÖ¬óÈäñìè¬óÈÂæù¬âÈóÚØöćëòÈÂòÕ ĂÚÂóääòÛäú­Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä Åèóâ
ÝúÂßòÚÖ¬îîÈÅ°ÂóäĀæñßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 
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             2.Ƙ Å¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ°ÃîÈÿßöãä°ëòÚ (Pearson Correlation 
Coefficient: r) ÿßøćîìóÅèóâëòâßòÚÙ°äñìè¬óÈÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä ßåÖõÂääâÂóä
ÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 

             Ƙ.ƙ Âóäëä­óÈëâÂóäÔ°ßãóÂäÔ° ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä
Õ­èãÂóäĂË­Âóä×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚ 

 
4. ผลการวิจัย 
            4.1 ผลการวิเคราะห์ข้อมูลส่วนบุคคล  

ÉóÂÂæù¬âÖòèîã¬óÈÉČóÚèÚØòĈÈëõĈÚ ƘƞƝ ÅÚßÛè¬óÿÜĆÚÿßéìÎõÈ ä­îãæñ ƜƘ.ƙƝ Āæñÿßé
Ëóãä­îãæñ ƙƝ.Ɯƙ îóãùÃîÈÂæù¬âÖòèîã¬óÈË¬èÈ Ƙƛ – ƙƚ Üö âöÉČóÚèÚëúÈëùÕÅõÕÿÜĆÚä­îãæñ ƚƙ.ƟƖ 
äîÈæÈâóÅøî Ë¬èÈîóãù ƙƛ – ƚƚ Üö ä­îãæñ Ƙƚ.Ɲƚ ë¬èÚÂæù¬âîóãù ƛƛ ÜöÃ÷ĈÚăÜÿÜĆÚÂæù¬âØöćâö      
ÉČóÚèÚÚ­îãØöćëùÕÿßöãÈä­îãæñ ƙ.ƞƙ  Âæù¬âÙùäÂõÉØöćëòÈÂòÕë¬èÚĂìÎ¬îãú¬ĂÚÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä 
ÅõÕÿÜĆÚ ä­îãæñ ƘƟ.ƘƝ äîÈæÈâóÅøîÂæù¬âÙùäÂõÉÿØÅāÚāæãö ä­îãæñ ƘƜ.ƚƞ ë¬èÚÂæù¬âÙùäÂõÉ         
ÈóÚāÅäÈÂóäĀæñÂæù¬âÙùäÂõÉÂóäÅ­óÅõÕÿÜĆÚä­îãæñ ƘƘ.Ɯƛ Āæñ ƘƗ.ƜƖ ÖóâæČóÕòÛ îóãùÂóäØČóÈóÚ  
Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬âöîóãùÂóäØČóÈóÚÖòĈÈĀÖ¬ ƗƖ ÜöÃ÷ĈÚăÜ ä­îãæñ ƚƘ.ƗƜ äîÈæÈâóÅøî          
Âæù¬âØöćâöîóãùÂóäØČóÈóÚÖČćóÂè¬ó ƛ Üö âöä­îãæñ ƚƖ.ƝƝ ë¬èÚÂæù¬âØöćâöîóãùÂóäØČóÈóÚÖòĈÈĀÖ¬ ƛ Üö     
ĀÖ¬ăâ¬×÷ÈƗƖ âöÿßöãÈä­îãæñ ƗƝ.ƖƝ 
            4.2 ผลการวิเคราะห์ข้อมูลลักษณะของตัวแปร 
  4.2.1 ความผูกพันต่อองค์การ  

ตารางที่ 1 ĀëÕÈ Å¬óÿÊæöćãÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ĀæñäóãÕ­óÚ 
ตัวแปร ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน อันดับ แปลความหมาย 

ÅèóâÝúÂßòÚÕ­óÚÉõÖĂÉ 3.51 0.77 Ɨ äñÕòÛÜóÚÂæóÈ 

ÅèóâÝúÂßòÚÕ­óÚÂóäÅÈîãú¬ 3.10 0.74 ƙ äñÕòÛÜóÚÂæóÈ 

ÅèóâÝúÂßòÚÕ­óÚÛääØòÕÑóÚ 3.50 0.73 Ƙ äñÕòÛÜóÚÂæóÈ 

ความผูกพันต่อองค์การโดยรวม 3.39 0.60  ระดับปานกลาง 

 
 ÉóÂÖóäóÈØöć Ɨ ßÛè¬ó Å¬óÿÊæöćãÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäâöÅ¬óÿØ¬óÂòÛ 3.39 îãú¬ĂÚäñÕòÛ
ÜóÚÂæóÈ ĀæñÿâøćîßõÉóäÔóÿÜĆÚäóãÕ­óÚ ßÛè¬ó ÅèóâÝúÂßòÚÕ­óÚÉõÖĂÉâöÅ¬óÿÊæöćãëúÈëùÕ Åøî ƙ.ƛƗ 
äîÈæÈâó Åøî ÅèóâÝúÂßòÚÕ­óÚÛääØòÕÑóÚâöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƛƖ ĀæñÅèóâÝúÂßòÚÕ­óÚÂóäÅÈ
îãú¬âöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƗƖ ÖóâæČóÕòÛ 
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 4.2.2 พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 
ตารางที่ 2 ĀëÕÈÅ¬óÿÊæöćã ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäĀæñäóãÕ­óÚ 
ตัวแปร ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน อันดับ แปลความหมาย 

ßåÖõÂääâÂóäĂì­ÅèóâË¬èãÿìæøî 3.52 0.75 ƚ äñÕòÛÜóÚÂæóÈ 

ßåÖõÂääâÅèóâëČóÚ÷ÂĂÚìÚ­óØöć 3.61 0.80 ƙ äñÕòÛÜóÚÂæóÈ 

ßåÖõÂääâÂóäĂì­Åèóâä¬èââøî 3.69 0.80 Ƙ äñÕòÛëúÈ 

ßåÖõÂääâÅèóâîÕØÚîÕÂæòĈÚ 3.51 0.69 ƛ äñÕòÛÜóÚÂæóÈ 

ßåÖõÂääâÂóäÅČóÚ÷È×÷ÈÝú­îøćÚ 3.77 0.96 Ɨ äñÕòÛëúÈ 

พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ โดยรวม 3.61 0.72  ระดับปานกลาง 

 
ÉóÂÖóäóÈØöć Ƙ ßÛè¬ó Å¬óÿÊæöćãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäâöÅ¬óÿØ¬óÂòÛ 

ƙ.61 îãú¬ĂÚäñÕòÛÜóÚÂæóÈĀæñÅ¬óÿÊæöćãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäĀãÂäóãÕ­óÚ
ßÛè¬ó ßåÖõÂääâÂóäÅČóÚ÷È×÷ÈÝú­îøćÚâöÅ¬óÿÊæöćãëúÈëùÕ Åøî ƙ.ƝƝ äîÈæÈâóÅøî ßåÖõÂääâÂóäĂì­
Åèóâä¬èââøî âöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƜƟ āÕãßåÖõÂääâØòĈÈëîÈâöÅ¬óÿÊæöćãîãú¬ĂÚäñÕòÛëúÈ ßåÖõÂääâ
ÅèóâëČóÚ÷ÂĂÚìÚ­óØöć âöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƜƗ ßåÖõÂääâÂóäĂì­ÅèóâË¬èãÿìæøî âöÅ¬óÿÊæöćãÿØ¬óÂòÛ 
ƙ.ƛƘ ĀæñßåÖõÂääâÅèóâîÕØÚîÕÂæòĈÚâöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƛƗ ÖóâæČóÕòÛ 

4.2.3 การถ่ายทอดทางสังคมในองค์การ 
ตารางที่ 3 ĀëÕÈÅ¬óÿÊæöćãÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñäóãÕ­óÚ 

ตัวแปร ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน อันดับ แปลความหมาย 

Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú­ 3.83 0.97 Ɨ äñÕòÛëúÈ 

Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖ 3.38 0.76 Ƙ äñÕòÛÜóÚÂæóÈ 

Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć×÷ÈÿÂêöãÔ 3.24 0.66 ƙ äñÕòÛÜóÚÂæóÈ 

การถ่ายทอดทางสังคมในองค์การ โดยรวม 3.50 0.67  ระดับปานกลาง 

 
ÉóÂÖóäóÈØöć ƙ ßÛè¬ó Å¬óÿÊæöćãÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöÅ¬óÿÊæöćãÿØ¬óÂòÛ 

3.50 îãú¬ĂÚäñÕòÛÜóÚÂæóÈ Å¬óÿÊæöćãÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀãÂäóãÕ­óÚßÛè¬ó      
Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú­âöÅ¬óÿÊæöćãëúÈëùÕÅøî ƙ.ƞƙ îãú¬ĂÚäñÕòÛëúÈ äîÈæÈâóÅøî     
Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖâöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƙƞ ĀæñÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć
×÷ÈÿÂêöãÔâöÅ¬óÿÊæöćã ƙ.Ƙƚ ÖóâæČóÕòÛ 
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4.3 การทดสอบสมมติฐานการวิจัย 
 สมมติฐานที่ 1 การถ่ายทอดทางสังคมในองค์การมีความสัมพันธ์ทางบวกกับ
พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ  

ตารางที่ 4 ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚäñìè¬óÈ 
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 

การถ่ายทอดทางสังคมในองค์การ 
Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚ 

P-Value 
พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÂóäÿäöãÚäú­ 0.865 <0.001 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÿÖõÛāÖ 0.546 <Ɩ.ƖƖ1 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÅÈØöć×÷ÈÿÂêöãÔ 0.312 <Ɩ.ƖƖ1 

การถ่ายทอดทางสังคมในองค์การ โดยรวม 0.748 <0.001 

 

 ÉóÂÖóäóÈØöć ƚ ßÛè¬ó Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäāÕãäèâĀæñßåÖõÂääâ     

ÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ 

āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ Ɩ.Ɲƚƞ ÿâøćîßõÉóäÔóĀÛÛäóãÕ­óÚßÛè¬óØòĈÈ ƙ Õ­óÚ ăÕ­ĀÂ¬ 

Õ­óÚÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú­ Õ­óÚÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖ ĀæñÕ­óÚÂóä

×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć×÷ÈÿÂêöãÔ Ö¬óÈâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛßåÖõÂääâÂóäÿÜĆÚ

ëâóËõÂØöćÕöÃîÈîÈÅ°Âóäîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°

ÿßöãä°ëòÚÿØ¬óÂòÛ Ɩ.ƞƜƛ, Ɩ.ƛƚƜ Āæñ Ɩ.ƙƗƘ ÖóâæČóÕòÛ 

สมมติฐานที่ 2 การถ่ายทอดทางสังคมในองค์การมีความสัมพันธ์ทางบวกกับ
ความผูกพันต่อองค์การ  

ตารางที่ 5 ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚäñìè¬óÈ 
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÂòÛÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 

การถ่ายทอดทางสังคมในองค์การ 
Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚ 

P-Value 
ความผูกพันต่อองค์การ 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÂóäÿäöãÚäú­ 0.626 <0.001 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÿÖõÛāÖ 0.655 <Ɩ.ƖƖ1 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÅÈØöć×÷ÈÿÂêöãÔ 0.521 <Ɩ.ƖƖ1 

การถ่ายทอดทางสังคมในองค์การ โดยรวม 0.730 <0.001 
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 ÉóÂÖóäóÈØöć ƛ ßÛè¬ó Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäāÕãäèâĀæñÅèóâÝúÂßòÚ    

Ö¬îîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ āÕãâö                 

Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚÿØ¬óÂòÛ Ɩ.ƝƙƖ ÿâøćîßõÉóäÔóĀÛÛäóãÕ­óÚßÛè¬óØòĈÈ ƙ Õ­óÚ 

ăÕ­ĀÂ¬ Õ­óÚÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú­ Õ­óÚÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖ      

ĀæñÕ­óÚÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć×÷ÈÿÂêöãÔ Ö¬óÈâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâ

ÝúÂßòÚÖ¬îîÈÅ°Âóäîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°  

ÿßöãä°ëòÚÿØ¬óÂòÛ Ɩ.ƜƘƜ, Ɩ.Ɯƛƛ Āæñ Ɩ.ƛƘƗÖóâæČóÕòÛ 

สมมติฐานที่ 3 ความผูกพันต่อองค์การมีความสัมพันธ์ทางบวกกับพฤติกรรม
การเป็นสมาชิกที่ดีขององค์การ 

ตารางที่ 6  ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚäñìè¬óÈ 
ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäĀæñßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 

ความผูกพันต่อองค์การ 
Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚ 

P-Value 
พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 

ÅèóâÝúÂßòÚÕ­óÚÉõÖĂÉ 0.725 <Ɩ.ƖƖ1 

ÅèóâÝúÂßòÚÕ­óÚÂóäÅÈîãú¬ 0.005 0.930 

ÅèóâÝúÂßòÚÕ­óÚÛääØòÕÑóÚ 0.666 <Ɩ.ƖƖ1 

ความผูกพันต่อองค์การ โดยรวม  0.619 <0.001 

 

 ÉóÂÖóäóÈØöć Ɯ ßÛè¬ó ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäāÕãäèâĀæñßåÖõÂääâÂóäÿÜĆÚëâóËõÂ

ØöćÕöÃîÈîÈÅ°ÂóäāÕãäèââöÅèóâëòâßòÚÙ°ØóÈÛèÂîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ āÕãâö

Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚÿØ¬óÂòÛ Ɩ.ƜƗƟ  ÿâøćîßõÉóäÔóĀÛÛäóãÕ­óÚßÛè¬âöÿßöãÈ Ƙ Õ­óÚ

Åøî ÅèóâÝúÂßòÚÕ­óÚÉõÖĂÉĀæñÅèóâÝúÂßòÚÕ­óÚÛääØòÕÑóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂ               

ÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóäîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ āÕãâö   

Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚÿØ¬óÂòÛ Ɩ.ƝƘƛ Āæñ Ɩ.ƜƜƜ ÖóâæČóÕòÛ ĀÖ¬ÂæòÛßÛè¬óÕ­óÚ   

ÂóäÅÈîãú¬ÚòĈÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 
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สมมติฐานที่ 4 พนักงานประจ าส านักงานใหญ่ที่สังกัดกลุ่มธุรกิจต่างกันมีการ
รับรู้การถ่ายทอดทางสังคมในองค์การที่แตกต่างกัน 
ตารางที่ 7 ĀëÕÈÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèÃîÈÅ¬óÿÊæöćãÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä 

การถ่ายทอดทางสังคมในองค์การ 
สังกัด จ านวน ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน F P-value 
Âæù¬âÙùäÂõÉÿØÅāÚāæãö 76 3.76 0.51 23.352 <Ɩ.ƖƖ1 
Âæù¬âÙùäÂõÉÈóÚāÅäÈÂóä 65 3.58 0.48   
Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä 84 3.04 0.78   
Âæù¬âÙùäÂõÉÂóäÅ­ó 62 3.70 0.55   

  
 ÉóÂÖóäóÈØöć 7 ĀëÕÈÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãÃîÈÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä 
ÉČóĀÚÂÖóâëòÈÂòÕÂæù¬âÙùäÂõÉ āÕãĂË­ÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèßÛè¬óâöÂóä×¬óãØîÕ
ØóÈëòÈÅâĂÚîÈÅ°Âóäîã¬óÈÚ­îã 1 Âæù¬âëòÈÂòÕÂæù¬âÙùäÂõÉØöćĀÖÂÖ¬óÈÉóÂÂæù¬âîøćÚîã¬óÈâöÚòãëČóÅòÎ
ØóÈë×õÖõØöćäñÕòÛƖ.ƖƖƗĀæñÿâøćîØČóÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä
äóãÅú¬ āÕãèõÙö LSD (Least Significant Difference)  ßÛè¬óâöÿßöãÈÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäØöć
ĀÖÂÖ¬óÈÉóÂÉóÂÂæù¬âÈóÚîøćÚą ØùÂÂæù¬â 

สมมติฐานที่ 5 พนักงานประจ าส านักงานใหญ่ที่สังกัดกลุ่มธุรกิจต่างกันมีการ
รับรู้พฤติกรรมการเป็นสมาชิกที่ดีแตกต่างกัน 
ÖóäóÈØöć 8 ĀëÕÈÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèÃîÈÅ¬óÿÊæöćãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä

ĀæñÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãäóãÅú¬ ÉČóĀÚÂÖóâëòÈÂòÕÂæù¬âÙùäÂõÉ 
พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 

สังกัด จ านวน ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน F P-value 
Âæù¬âÙùäÂõÉÿØÅāÚāæãö 76 3.89 0.34 50.242 <Ɩ.ƖƖ1 
Âæù¬âÙùäÂõÉÈóÚāÅäÈÂóä 65 3.82 0.40   
Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä 84 2.96 0.92   
Âæù¬âÙùäÂõÉÂóäÅ­ó 62 3.93 0.32   

 
 ÉóÂÖóäóÈØöć 8  ĀëÕÈÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãÃîÈßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕö   
ÃîÈîÈÅ°Âóä ÉČóĀÚÂÖóâëòÈÂòÕÂæù¬âÙùäÂõÉ āÕãĂË­ÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèßÛè¬ó 
âößåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóäîã¬óÈÚ­îã 1 Âæù¬âëòÈÂòÕÂæù¬âÙùäÂõÉØöćĀÖÂÖ¬óÈ      
ÉóÂÂæù¬âîøćÚîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ ĀæñÿâøćîØČóÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćã
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ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóääóãÅú¬ LSD (Least Significant Difference) ßÛè¬ó    
âöÿßöãÈÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäØöćĀÖÂÖ¬óÈÉóÂÉóÂÂæù¬âÙùäÂõÉîøćÚą ØùÂÂæù¬â  

สมมติฐานที่  6  พนักงานประจ าส านักงานใหญ่ที่สังกัดกลุ่มธุรกิจต่างกันมีการ
รับรู้ความผูกพันต่อองค์การแตกต่างกัน 

ÖóäóÈØöć 9 ĀëÕÈÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèÃîÈÅ¬óÿÊæöćãÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 
ĀæñÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãäóãÅú¬ ÉČóĀÚÂÖóâëòÈÂòÕÂæù¬âÙùäÂõÉ 

ความผูกพันต่อองค์การ 

สังกัด จ านวน ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน F P-value 

Âæù¬âÙùäÂõÉÿØÅāÚāæãö 76 3.60 0.55 13.738 <Ɩ.ƖƖ1 

Âæù¬âÙùäÂõÉÈóÚāÅäÈÂóä 65 3.43 0.49   

Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä 84 3.07 0.68   

Âæù¬âÙùäÂõÉÂóäÅ­ó 62 3.53 0.49   

 
 ÉóÂÖóäóÈØöć 9  ĀëÕÈÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãÃîÈÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä       
ÉČóĀÚÂÖóâëòÈÂòÕÂæù¬âÙùäÂõÉ āÕãĂË­ÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèßÛè¬ó âöÅèóâÝúÂßòÚ
Ö¬îîÈÅ°Âóäîã¬óÈÚ­îã 1 Âæù¬âëòÈÂòÕÂæù¬âÙùäÂõÉØöćĀÖÂÖ¬óÈÉóÂÂæù¬âîøćÚîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõ   
ØöćäñÕòÛ Ɩ.ƖƖƗĀæñÿâøćîÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóääóãÅú¬āÕã LSD (Least 
Significant Difference) ßÛè¬ó âöÿßöãÈÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäØöćĀÖÂÖ¬óÈÉóÂÉóÂÂæù¬â     
ÙùäÂõÉîøćÚą ØùÂÂæù¬âÿË¬ÚÿÕöãèÂòÚ 
  สมมติฐานที่ 7  การถ่ายทอดทางสังคมและความผูกพันขององค์การสามารถ
ท านายพฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 
ตารางที่ 10 ĀëÕÈÅ¬óëòâÜäñëõØÙõċ×Õ×îãĀæñëâÂóäØČóÚóãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä     

Õ­èãÂóäèõÿÅäóñì°×Õ×îãÿËõÈßìùĀÛÛÚČóÿÃ­ó (Enter Multiple Regression Analysis) 

ตัวแปร 
R R 

Square 
Adjusted 
R square 

B S.E. Beta t 
P-

Value 
Å¬óÅÈØöć    0.629 0.165  3.821 <0.001 
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä 0.755 0.570 0.567 0.673 0.060 0.634 11.136 <0.001 
ÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä    0.185 0.067 0.156 2.745 0.006** 
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ÉóÂÖóäóÈØöć 10 ßÛè¬óÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä
ëóâóä×ä¬èâÂòÚØČóÚóãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäăÕ­îã¬óÈâöÚòãëČóÅòÎØöćäñÕòÛ 
.Ɩƛ ÚòćÚÅøîÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóäëóâóä×ä¬èâÂòÚ
îÙõÛóãÅèóâĀÜäÜäèÚÃîÈßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäăÕ­ä­îãæñ 57 îã¬óÈ         
âöÚòãëČóÅòÎØöćäñÕòÛ 0.05 

 
5.  สรุปและอภิปรายผล 

5.1 การวิเคราะห์ความผูกพันต่อองค์การ 
āÕãäèâîãú¬ĂÚäñÕòÛÜóÚÂæóÈāÕãßÛè¬ó âöÅ¬óÿÊæöćãāÕãäèâîãú¬ĂÚÿÂÔÒ°ÜóÚÂæóÈ      

(X = 3.39) ÿâøćîßõÉóäÔóÿÜĆÚäóãÕ­óÚßÛè¬ó ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäÕ­óÚÉõÖĂÉĀæñ        
ÅèóâÝúÂßòÚÕ­óÚÛääØòÕÑóÚâöÅ¬óÿÊæöćãîãú¬ĂÚäñÕòÛĂÂæ­ÿÅöãÈÂòÚ îòÚÿÚøćîÈâóÉóÂßÚòÂÈóÚ         
ĂÚîÈÅ°Âóäë¬èÚĂìÎ¬âöäñãñÿèæóÂóäØČóÈóÚÅ¬îÚÃ­óÈÚóÚ ÕòÈÚòĈÚÉ÷ÈÿÂõÕÅèóâÝúÂßòÚÂòÛ        
ÿßøćîÚä¬èâÈóÚ Ì÷ćÈÿÜĆÚÜòÉÉòãØöćë¬ÈÝæÖ¬îÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäĀæñäú­ë÷Âè¬óîÈÅ°Âóä                  
ÚöĈâöÅèóâìâóãÂòÛßÚòÂÈóÚâóÂîòÚëîÕÅæ­îÈÂòÛÈóÚÃîÈÿËæÕîÚ (Sheldon,1971) ÿìÖùÝæ
ëČóÅòÎîöÂîã¬óÈìÚ÷ćÈØöćßÚòÂÈóÚÿÂõÕÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäÂĆÅøî îÈÅ°ÂóäâöāÅäÈëä­óÈëèòëÕõÂóä  
ØöćÕöÅČóÚ÷È×÷ÈßÚòÂÈóÚÿÜĆÚìæòÂ îÈÅ°ÂóäÿÜõÕāîÂóëĂì­ßÚòÂÈóÚØČóÈóÚăÜăÕ­ÖóâéòÂãáóß
ßÚòÂÈóÚÛóÈÅÚÿâøćîîóãùÿÂõÚ ƜƖ Üö ÂĆâöāîÂóëØČóÈóÚĂÚîÈÅ°ÂóäÚöĈÖ¬îăÕ­ ØČóĂì­ßÚòÂÈóÚØöćØČóÈóÚ
ÚóÚÂè¬ó ƘƖ Üö ăâ¬ÅõÕÉñæñØõĈÈîÈÅ°ÂóäăÜØČóÈóÚĂÚÛäõêòØîøćÚ ßÚòÂÈóÚâöÅèóâäú­ë÷ÂÿÜĆÚÿÉ­óÃîÈ
ĂÚîÈÅ°Âóä  äú­ë÷Ââöë¬èÚä¬èâĂÚÂõÉÂääâÃîÈîÈÅ°Âóä ÿÖĆâĂÉØöćÉñË¬èãÿìæøîĂì­îÈÅ°ÂóäÛääæù
ÿÜ­óìâóã ĀæñâöÅèóâÅõÕÿìĆÚëîÕÅæ­îÈÂòÛîÈÅ°Âóä îãú¬Õ­èãÅèóâÉÈäòÂáòÂÕöÿßøćîÖîÛĀØÚ
îÈÅ°Âóä ëîÕÅæ­îÈÂòÛĀÚèÅõÕÃîÈ Allen & Meyer (1993)  

5.2 การวิเคราะห์พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 
āÕãäèâîãú¬ĂÚäñÕòÛÜóÚÂæóÈ (X  = 3.ƜƗ) ÿâøćîßõÉóäÔóäóãÕ­óÚßÛè¬ó ßåÖõÂääâ

ÂóäÅČóÚ÷È×÷ÈÝú­îøćÚîãú¬ĂÚäñÕòÛëúÈØöćëùÕĀæñßåÖõÂääâÂóäĂì­Åèóâä¬èââøî (X = 3.ƝƝ,            
X = 3.ƜƟ)  ë¬èÚîöÂ ƙ Õ­óÚ îãú¬ĂÚäñÕòÛÜóÚÂæóÈ Åøî ßåÖõÂääâÅèóâëČóÚ÷ÂĂÚìÚ­óØöć 
ßåÖõÂääâÂóäĂì­ÅèóâË¬èãÿìæøî ßåÖõÂääâÅèóâîÕØÚîÕÂæòĈÚ ÖóâæČóÕòÛÚòĈÚìâóã×÷È 
ßåÖõÂääâÕ­óÚÂóäÅČóÚ÷È×÷ÈÝú­îøćÚ ĂÚÂóäØČóÈóÚÚòĈÚÉñâöÛùÅÅæìæóãĀÛÛâöÅèóâĀÖÂÖ¬óÈÂòÚ    
ÿâøćîÖ­îÈâóØČóÈóÚä¬èâÂòÚßÚòÂÈóÚÂĆÉñÜÐõÛòÖõÖ¬îÝú­îøćÚÕ­èãÅèóâëùáóßäñâòÕäñèòÈÂóäÂäñØČó
ĀæñÅČóßúÕÃîÈÖÚÿîÈăâ¬Ăì­ÂäñØÛÂäñØòćÈÝú­îøćÚ âöÂóäÅČóÚ÷È×÷ÈÂóäÂäñØČóÃîÈÖÚÿîÈØöćîóÉë¬ÈÝæ
ÂäñØÛÖ¬îÝú­îøćÚ îöÂØòĈÈÂ¬îÚÖòÚëõÚĂÉÉñØČóîñăäÂĆÉñ×óâÅèóâÅõÕÿìĆÚÃîÈÅÚØöćÿÂöćãèÃ­îÈÂ¬îÚ 
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ãîâäòÛĂÚÅèóâÅõÕÿìĆÚÃîÈÝú­îøćÚ ìóÂÿìĆÚè¬óÈóÚÃîÈÝú­îøćÚÉñâöÃ­îÝõÕßæóÕĀæñë¬ÈÝæÖ¬îîÈÅ°Âóä
ÂĆÉñĀÉ­ÈĂì­ÅÚØöćäòÛÝõÕËîÛĂì­ĀÂ­ăÃ ÿÜĆÚßåÖõÂääØöćÿÂõÕÃ÷ĈÚÿîÈÿßøćîÖ­îÈÂóäĂì­ ÂóäØČóÈóÚÿÜĆÚăÜ
îã¬óÈÿäöãÛä­îãÜ­îÈÂòÚÂóäÿÂõÕÜòÎìóÂòÛÿßøćîÚä¬èâÈóÚ ØČóĂì­ÈóÚÿÂõÕÜäñëõØÙõáóß              
ĀæñÜäñëõØÙõÝæÖóâÿÜ­óìâóãÃîÈîÈÅ°ÂóäăÕ­ÿÜĆÚîã¬óÈÕö ÈóÚèõÉòãÃîÈ ÿâÙö éäöèõäñãñÿæõéÂùæ 
(ƘƛƚƘ) ØöćßÛè¬ó ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÝæÂóä
ÜÐõÛòÖõÈóÚ Âæ¬óèÅøî ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäØöćÿßõćâÃ÷ĈÚÉñØČóĂì­Ýæ             
ÂóäÜÐõÛòÖõÈóÚëúÈÃ÷ĈÚăÜÕ­èã 

5.3 การวิเคราะห์ถ่ายทอดทางสังคมในองค์การ  
ßÛè¬óÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäāÕãäèâîãú¬ĂÚäñÕòÛÜóÚÂæóÈ  ( X = 3.50)  

ÿâøćîßõÉóäÔóÿÜĆÚäóãÕ­óÚ ßÛè¬óÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú­ âöÅ¬óÿÊæöćãëúÈëùÕ              
( X = 3.83) ĀÖ¬ÿâøćîÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖĀæñÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć      
×÷ÈÿÂêöãÔ  (âöÅ¬óX = 3.Ƙƞ-ƙ.ƙƞ)  ØČóĂì­ÿìĆÚè¬ó ÂóäØöćîÈÅ°ÂóääòÛßÚòÂÈóÚÿÃ­óâóÿÜĆÚëâóËõÂ
Ăìâ¬ÃîÈîÈÅ°ÂóäĂÚË¬èÈĀäÂăÕ­äòÛÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĂÚìæóãäúÜĀÛÛ ØòĈÈÉóÂ
îÈÅ°Âóä ÿßøćîÚä¬èâÈóÚ äèâØòĈÈĂÚäúÜĀÛÛØöćÿÜĆÚØóÈÂóä ÿË¬Ú âöÂóäÜÑâÚõÿØéßÚòÂÈóÚĂìâ¬ 
ĀÚñÚČóßÚòÂÈóÚ ÿÃ­óĂìâ¬ăÕ­äòÛØäóÛÜäñèòÖõÅèóâÿÜĆÚâóÃîÈîÈÅ°Âóä èòÓÚÙääâîÈÅ°Âóä 
ÂÏäñÿÛöãÛ Ã­îÛòÈÅòÛ ÂóäØČóÈóÚÖ¬óÈą ÃîÈîÈÅ°ÂóäĀæñëõćÈØöćÖ­îÈÿÖäöãâÖòèĂÚÂóäØČóÈóÚ        
ÂòÛîÈÅ°ÂóäăÕ­îã¬óÈËòÕÿÉÚ ĂÚäúÜĀÛÛØöćăâ¬ÿÜĆÚØóÈÂóäÉóÂÅČóĀÚñÚČóìäøîăÕ­äòÛÃ­îâúæÉóÂ
Ýú­ä¬èâÈóÚØöćîãú¬ÂòÛîÈÅ°ÂóäâóÂ¬îÚ îöÂØòĈÈÂóäÿÃ­óëú¬îÈÅ°ÂóäĂÚË¬èÈÿäöãÚäú­ ßÚòÂÈóÚã¬îâëÚĂÉ          
ØöćÖ­îÈÂóäĀëèÈìóÃ­îâúæÉČóÚèÚâóÂ ÿßøćîÜäñāãËÚ°ÃîÈÂóäØČóÈóÚĀæñÂóäÜäòÛÖòèĂì­ÿÃ­óÂòÛ    
ÅÚĂÚîÈÅ°Âóä ØČóĂì­Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóäîãú¬ĂÚäñÕòÛëúÈ ÿßäóñÿÜĆÚÅèóâÖ­îÈÂóä
ÃîÈØòĈÈîÈÅ°ÂóäĀæñÖòèÛùÅÅæä¬èâÂòÚÌ÷ćÈëîÕÅæ­îÈÂòÛĀÚèÅõÕÃîÈ Bhuvan (2010)  ØöćÂæ¬óèè¬ó 
Ë¬èÈÿäöãÚäú­ÿÜĆÚË¬èÈÿèæóØöćßÚòÂÈóÚÿäõćâÖ­ÚØČóÈóÚÉ÷ÈÖ­îÈÂóääòÛäú­Ã­îâúæ ĀæñÿäöãÚäú­ØòÂêñ           
ĂÚìæóãą Õ­óÚÿßøćîÅ­ÚìóÅèóâ×ÚòÕÃîÈÖÚÿîÈ ĀæñîÈÅ°ÂóäÿîÈÂĆâöÂóäÖîÛëÚîÈÕ­èãÂõÉÂääâ
ìæóãîã¬óÈÿßøćî×¬óãØîÕèõëòãØòéÚ° ÚāãÛóã èòÓÚÙääâÃîÈîÈÅ°Âóä Ăì­ßÚòÂÈóÚĂìâ¬ăÕ­äòÛäú­  

5.4  ผลการทดสอบสมมติฐาน 
สมมุติฐานที่ 1 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂ             

ÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäÿÜĆÚăÜÖóâëââÖõÑóÚ ÿÚøćîÈÉóÂÂóäăÕ­äòÛÂóä
×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä ÚîÂÉóÂÉñÿÜĆÚÂóä×¬óãØîÕÃ­îâúæØöćßÚòÂÈóÚăÕ­äòÛÜäñāãËÚ°   
ĂÚÂóäÜÐõÛòÖõÈóÚĀæ­èãòÈÿÜĆÚÂóäëä­óÈÅ¬óÚõãâä¬èâÂòÚîã¬óÈìÚ÷ćÈĂì­ÂòÛßÚòÂÈóÚîöÂÕ­èã           
ØČóĂì­ßÚòÂÈóÚÿÃ­óĂÉĂÚèòÖ×ùÜäñëÈÅ° ÿÜ­óìâóã èõëòãØòéÚ° ßòÚÙÂõÉ ÃîÈîÈÅ°ÂóäÌ÷ćÈÿÜĆÚÂóä
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âù¬ÈÿÚ­ÚĂì­ßÚòÂÈóÚÿÂõÕßåÖõÂääâØöćëÚòÛëÚùÚë¬ÈÿëäõâÂóäØČóÈóÚĂì­ÿÂõÕÜäñëõØÙõáóßĀæñÿßøćîĂì­
ÿÂõÕÜäñāãËÚ°ëúÈëùÕÖ¬îîÈÅ°Âóä ÂóäØöćßÚòÂÈóÚăÕ­äòÛÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÿßõćâÃ÷ĈÚ 
ØČóĂì­ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäÿßõćâÃ÷ĈÚÕ­èã ëîÕÅæ­îÈÂòÛÈóÚèõÉòãÃîÈ       
Øõßã°èääÔ âÈÅæÂæ­óÂùæ (Ƙƛƛƚ) ØöćßÛè¬ó Âæù¬âÖòèîã¬óÈØöćăÕ­äòÛÂóä×¬óãØîÕØóÈëòÈÅââóÂÃ÷ĈÚ
ÉñâößåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäÿßõćâÃ÷ĈÚ 

สมมุติฐานที่ 2 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâ
ÝúÂßòÚÖ¬îîÈÅ°Âóä ÿÚøćîÈÉóÂÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÿÜĆÚÂóä×¬óãØîÕÿÂöćãèÂòÛ 
Å¬óÚõãâ èòÓÚÙääâ ÿÜ­óìâóãèõëòãØòéÚ° ßòÚÙÂõÉ ÛØÛóØìÚ­óØöć ÅèóâÂ­óèìÚ­ó ÅèóââòćÚÅÈ   
ĂÚÂóäØČóÈóÚ ëèòëÕõÂóäÌ÷ćÈÿÜĆÚÃ­îâúæØöćÿÜĆÚÜäñāãËÚ°ÂòÛßÚòÂÈóÚĂÚÂóäÜÐõÛòÖõÈóÚ ÿßäóñ
ßÚòÂÈóÚăÕ­äòÛÂóäßòÓÚóØòÂêñÅèóâëóâóä× ÅèóâÿËöćãèËóÎÿßõćâÃ÷ĈÚ ăÕ­äòÛÜäñëÛÂóäÔ°ÉóÂ
îÈÅ°ÂóäĀæñÿßøćîÚä¬èâÈóÚ ØČóĂì­ßÚòÂÈóÚăÕ­ÜÐõÛòÖõÈóÚăÕ­îã¬óÈ×úÂÖ­îÈ äóÛäøćÚ äèâØòĈÈ           
âöÅèóâäú­ë÷ÂÿÜĆÚë¬èÚìÚ÷ćÈÃîÈîÈÅ°Âóä Ö­îÈÂóäâöë¬èÚä¬èâĀæñâöÅèóâëùÃĂÚÂóäØČóÈóÚÌ÷ćÈÿÜĆÚ
ë¬èÚìÚ÷ćÈØöćØČóĂì­Åèóâäú­ë÷ÂÝúÂßòÚÖ¬îîÈÅ°ÂóäÿßõćâÃ÷ĈÚ ëîÕÅæ­îÈÂòÛÈóÚèõÉòãÃîÈ Moreland & 
Levine (2001) ØöćßÛè¬óÂæèõÙöÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÉñÿÜĆÚÂóäÉòÕÜäñëÛÂóäÔ°   
ĀæñË¬èãÿßõćâÅèóâÝúÂßòÚĂÚîÈÅ°ÂóäÃîÈëâóËõÂĂì­âóÂÃ÷ĈÚ ĀæñëîÕÅæ­îÈÂòÛ Éäòæ îù¬ÚÑõÖõèòÓÚ° 
(Ƙƛƚƞ) ßÛè¬ó ÂóäăÕ­äòÛÃ­îâúæÉóÂîÈÅ°Âóä ĀæñÂóäëä­óÈÅèóâëòâßòÚÙ°ÂòÛÿßøćîÚä¬èâÈóÚØČóĂì­
ÿÂõÕÅèóâËòÕÿÉÚĂÚÛØÛóØØöćßÚòÂÈóÚÖ­îÈÜÐõÛòÖõ îòÚë¬ÈÝæÖ¬îÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 

สมมุติฐานที่ 3  ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛßåÖõÂääâ      
ÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ßÛè¬ó ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂ   
ØöćÕöÃîÈîÈÅ°ÂóäāÕãäèââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä  
ÿâøćîßõÉóäÔóäóãÕ­óÚĀæ­èßÛè¬óâö Ƙ Õ­óÚ Åøî ÅèóâÝúÂßòÚÕ­óÚÉõÖĂÉĀæñÅèóâÝúÂßòÚÕ­óÚ
ÛääØòÕÑóÚ ßÚòÂÈóÚăÕ­äòÛäú­è¬óÂóäîãú¬ĂÚîÈÅ°ÂóäĀì¬ÈÚöĈ ÿÃóâöÅèóâÿÖĆâĂÉØöćÉñË¬èãÿìæøîĂì­
îÈÅ°ÂóäÛääæùÿÜ­óìâóãĀæñÅõÕè¬óîÈÅ°ÂóäĀì¬ÈÚöĈÿÜĆÚÿëâøîÚÅäîÛÅäòèìÚ÷ćÈÃîÈÿÃó äú­ë÷Ââöë¬èÚ
ä¬èâĂÚÂõÉÂääâÃîÈîÈÅ°Âóä ÿßäóñÿÃóäú­ĀæñÿÃ­óĂÉĂÚìÚ­óØöćÃîÈÖÚÿîÈĀæñÃ­îÖÂæÈØöćØČóăè­ÂòÛ
îÈÅ°Âóä āÕããõÚÕöØöćÉñĂì­ÅèóâË¬èãÿìæøîÿßøćîÚä¬èâÈóÚìóÂâöÜòÎìóÉñË¬èãÿìæøîÕ­èãÅèóâÿÖĆâ
ĂÉĀÖ¬ÂæòÛßÛè¬ó ÅèóâÝúÂßòÚÕ­óÚÂóäÅÈîãú¬ÚòĈÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂ
ØöćÕöÃîÈîÈÅ°Âóä îòÚÿÚøćîÈâóÉóÂßÚòÂÈóÚë¬èÚĂìÎ¬ âöîóãùäñìè¬óÈ Ƙƛ-ƙƚ Üö ä­îãæñ ƚƙ.ƟƖ     
ĀæñîóãùÈóÚÖČćóÂè¬ó ƛ Üö ä­îãæñ ƚƖ.ƝƝ Ì÷ćÈßÚòÂÈóÚÂæù¬âÚöĈ âöÅèóâÅóÕìèòÈØöćÉñăÕ­äòÛ
ÝæÜäñāãËÚ°ĀæñÝæÖîÛĀØÚÉóÂîÈÅ°ÂóäëúÈÖ­îÈÂóäØČóÈóÚØöćÚöćÿßäóñăâ¬îãóÂĂì­ÜäñāãËÚ°     
ØöćÿÅãăÕ­äòÛëúÎìóãăÜ ĀÖ¬×­óâöîÈÅ°ÂóäîøćÚĂì­ÝæÖîÛĀØÚÂóäØČóÈóÚØöćëúÈÂè¬óÂĆÉñăâ¬îãú¬        
ĀæñĀÚ¬ĂÉĂÚÂóäìóÈóÚĂÚØöćîøćÚăâ¬ÿÜĆÚÿäøćîÈãóÂ 
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สมมุติฐานที่ 4  ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚâöÂóä
×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäØöćĀÖÂÖ¬óÈÂòÚ āÕãÅèóâĀÖÂÖ¬óÈØöćÿäóßÛÂæù¬âëÚòÛëÚùÚÈóÚ
ÛäõÂóäĀÖÂÖ¬óÈÉóÂæù¬â ëóäëÚÿØéĀæñāØäÅâÚóÅâ Âæù¬âāÅäÈÂóä Âæù¬âÙùäÂõÉÂóäÅ­ó îã¬óÈâö   
ÚòãëòâßòÚÙ°ØòĈÈÚöĈÿÚøćîÈâóÉóÂÂæù¬âëóäëÚÿØéĀæñāØäÅâÚóÅâ Âæù¬âāÅäÈÂóä Âæù¬âÙùäÂõÉÂóäÅ­ó 
ÿÜĆÚÂæù¬âØöćÖ­îÈâöÂóäÖõÕÖ¬îÂòÛæúÂÅ­óáóãÚîÂîÈÅ°Âóä ØòĈÈĂÚÜäñÿØéĀæñÖ¬óÈÜäñÿØé           
Âóä×¬óãØîÕèõÙöÂóäØČóÈóÚāÕãÂóäëîÚÈóÚ è¬óÉñÖ­îÈîîÂăÜßÛæúÂÅ­óÖ­îÈØČóîã¬óÈăäÉ÷ÈÉñăÕ­
ÈóÚÂæòÛâó Ö­îÈâöÂóäëîÚÂóäÛäõÂóäÂòÛæúÂÅ­ó âöÜÐõëòâßòÚÙ°ÂòÚîã¬óÈăä É÷ÈØČóĂì­âöÂóä×¬óãØîÕ
ëúÈÂè¬óÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä îòÚÿÚøćîÈâóÉóÂÂóäÚČóāÜäĀÂäâĂìâ¬âóĂË­ Ì÷ćÈâöÅèóâãóÂ     
ĂÚÿâÚúÈóÚÖ¬óÈą ÃîÈāÜäĀÂäâÌ÷ćÈăâ¬Åù­ÚÿÅãĂÚÂóäØČóÈóÚØČóĂì­Ö­îÈâöÂóäÿäöãÚäú­ĀæñØČó     
ÅèóâÿÃ­óĂÉâóÂÂè¬óÜÂÖõ ĀæñÕ­èãæòÂêÔñÃîÈÈóÚÕ­óÚëÚòÛëÚùÚÈóÚÛäõÂóä ÿÜĆÚÂóä          
Ë¬èãĀÂ­ÜòÎìóĀæñëÚòÛëÚùÚÂóäØČóÈóÚÕ­óÚÿîÂëóäĂì­ÂòÛÂæù¬âÙùäÂõÉîøćÚą ÿßøćîĂì­âö             
ÅèóâÅæ¬îÈÖòèĂÚÂóäØČóÈóÚÂòÛÛùÅÅæáóãÚîÂ ĀæñĂÚÕ­óÚÃ­îÛòÈÅòÛÂÏìâóãÃîÈìÚ¬èãÈóÚ
äóËÂóä  ÜäñÂîÛÂòÛÛùÅæóÂäâòÂÉñâöÂóäÜäòÛÿÜæöćãÚæóîîÂÛ¬îã Âóä×¬óãØîÕĂÚÂóäëîÚÈóÚ
Ăì­ÂòÛßÚòÂÈóÚÿÃ­óĂìâ¬ăâ¬ÅäÛ×­èÚ ÿßäóñÜäõâóÔÈóÚÃîÈÖÚÿîÈâöÿãîñÿÂõÚÂè¬ó                     
ÉñæÈäóãæñÿîöãÕÈóÚ ĀÂ­ÜòÎìóÿÊßóñìÚ­óÈóÚ ØČóĂì­ßÚòÂÈóÚÿÃ­óĂìâ¬ăâ¬ÿÃ­óĂÉÅõÕè¬óÿÜĆÚÈóÚ   
ØöćãóÂĀæñâöÜòÎìóâóÂ ÕòÈÚòĈÚÉ÷ÈØČóĂì­ÿÃóäòÛäú­è¬óÂóäăÕ­äòÛÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä
ÃîÈÂæù¬âëÚòÛëÚùÚÈóÚâöÚ­îãÂè¬óÂæù¬âîøćÚ  
 สมมุติฐานที่ 5 ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚâöÂóääòÛäú­
ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöĀÖÂÖ¬óÈÂòÚ  āÕãÅèóâĀÖÂÖ¬óÈØöćßÛè¬óÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä
ĀÖÂÖ¬óÈÉóÂÂæù¬âÙùäÂõÉîøćÚîòÚÿÚøćîÈâóÉóÂÈóÚÂæù¬âÚöĈÿÜĆÚë¬èÚÈóÚÕ­óÚÙùäÂóä Þ¬óãÛòÎËöÂóäÿÈõÚ 
Þ¬óãÛùÅÅæ ĂÚÕ­óÚÈóÚÛòÎËöÂóäÿÈõÚâöÂóäÉòÕØČóäóãÈóÚØóÈÂóäÿÈõÚ âöÂóäÜõÕÛòÎËöØöćÖ­îÈĂË­
ÅèóâæñÿîöãÕäîÛÅîÛ ĂÚÂóäÖäèÉëîÛÅèóâ×úÂÖ­îÈĀâ¬ÚãČóĀæñĂË­ÿèæóĂÚÂóäØČóÈóÚâóÂÂè¬ó 
ƞ ËòćèāâÈÖ¬îèòÚ îöÂØòĈÈÃ­îâúæØóÈÂóäÿÈõÚâóÉóÂìæóã ą ìÚ¬èãÈóÚâöÜäõâóÔâóÂÿÂõÚÂè¬ó      
ÈóÚØöćăÕ­äòÛâîÛìâóãĂÚĀÖ¬æñÿÕøîÚ Ì÷ćÈăâ¬Å¬îãØòÚÂòÛäîÛÂóäÜõÕÛòÎËöÜäñÉČóÿÕøîÚ É÷ÈØČóĂì­
ÃóÕßåÖõÂääâÂóäË¬èãÿìæøîÈóÚÌ÷ćÈÂòÚĀæñÂòÚ ĂÚÞ¬óãÙùäÂóäâöÜòÎìóÉóÂÈóÚîóÅóäÛ¬îãÅäòĈÈ 
îòÚë¬ÈÝæĂì­ÂóäØČóÈóÚÜäñÉČóæ¬óË­óÉóÂÂóäĀÂ­ÜòÎìóØöćăâ¬îóÉÅóÕÿÕóăÕ­ ÈóÚÕ­óÚÞ¬óãÛùÅÅæ    
ÂĆâòÂßÛÜòÎìóÉóÂßÚòÂÈóÚØöćăâ¬ăÕ­äòÛÿÈõÚÿÕøîÚìäøîëèòëÕõÂóäăâ¬ÅäÛ×­èÚ ìäøîëääìóÛùÅæóÂä
Ăì­ÂòÛÂæù¬âÙùäÂõÉîøćÚÖ­îÈÂóäăÕ­ØòÚ ØòĈÈÂóäØÕĀØÚĀæñÂóäÿßõćâîòÖäóĂìâ¬ Ì÷ćÈÉČóÚèÚÿÉ­óìÚ­óØöćĂÚ
Þ¬óãÛùÅÅæØöćÖ­îÈÕúĀæÂæù¬âÙùäÂõÉăâ¬ëîÕÅæ­îÈÂòÛÜäõâóÔÈóÚØöćăÕ­äòÛ ÿâøćîÿØöãÛÂòÛÂæù¬âÙùäÂõÉîøćÚ
É÷ÈØČóĂì­ÂóääòÛäú­ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäÖ¬óÈÉóÂæù¬âÙùäÂõÉîøćÚăÕ­  
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 สมมุติฐานที่ 6 ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚâöÂóääòÛäú­
ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäĀÖÂÖ¬óÈÂòÚ āÕãßÚòÂÈóÚÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäĀÖÂÖ¬óÈÉóÂÂæù¬â
îøćÚÿË¬ÚÂòÚØòĈÈÚöĈ îòÚÿÚøćîÈâóÉóÂ ÿÜĆÚÂæù¬âÈóÚØöćÖ­îÈØČóÈóÚÿÂöćãèÃ­îÈÂòÛßÚòÂÈóÚĂÚØùÂ ą Õ­óÚ 
ÿË¬Ú ÈóÚÕ­óÚÛòÎËöÂóäÿÈõÚ ĀæñÂóäèõÿÅäóñì° Ö­îÈÉòÕØČóäóãÈóÚØóÈÂóäÿÈõÚ èóÈĀÝÚÂóäÿÈõÚ 
ÜõÕÛòÎËöĂì­×úÂÖ­îÈĀæñØòÚÿèæóÖóâØöćÂČóìÚÕÿÜĆÚÈóÚØöćÖ­îÈĂË­ÅèóâÅèóâæñÿîöãÕäîÛÅîÛ
×úÂÖ­îÈĀâ¬ÚãČó Ã­îâúæØóÈÛòÎËöÂóäÿÈõÚØöćÖ­îÈĂË­ĂÚÂóäØČóÈóÚÉñâóÉóÂìæóãìÚ¬èãÈóÚ         
ĂÚîÈÅ°Âóä ĂÚÂóäăÕ­Ã­îâúæâóâòÂÉñăâ¬ÖäÈÿèæó ØČóĂì­ÿÂõÕÅèóâæ¬óË­óĂÚÂóäØČóÈóÚ ë¬èÚÈóÚ
Õ­óÚÙùäÂóä ÜòÎìóÉóÂÈóÚÛäõÂóäÕ­óÚÉòÕë¬ÈÿîÂëóä Å¬óÚČĈó Å¬óăà Å¬óāØäéòßØ° ÜòÎìó           
ÿäøćîÈîóÅóäËČóäùÕ  âöÂóäÜäòÛÜäùÈÖÂĀÖ¬ÈîóÅóäĂì­ÿßöãÈßîÂòÛßÚòÂÈóÚ ÈóÚÛùÅÅæØöćÖ­îÈ      
ÉòÕìóÅÚ ÉòÕØČóÿÈõÚÿÕøîÚĂì­ØòÚäîÛÂóäÉ¬óãÿÕøîÚæñ Ƙ ÅäòĈÈ ÉòÕÞ÷ÂîÛäâßÚòÂÈóÚ ÉòÕÂóä
ÜäñËóëòâßòÚÙ°áóãĂÚîÈÅ°Âóä ÛäõìóäÝæÖîÛĀØÚßÚòÂÈóÚ ÉòÕëèòëÕõÂóä îöÂØòĈÈÖ­îÈĀÂ­ÜòÎìó
ìÚ­óÈóÚ ØöćÖ­îÈĂË­ÿèæóÚîÂÿìÚøîÉóÂÿèæóÜÐõÛòÖõÈóÚÜÂÖõĂÚèòÚØČóÂóäÜÂÖõ ìäøîÖ­îÈ            
âóÜÐõÛòÖõÈóÚĂÚèòÚìãùÕßõÿéê Ì÷ćÈÿÜĆÚìÚ­óØöćĀæñÅèóâäòÛÝõÕËîÛØöćÖ­îÈÜÐõÛòÖõÈóÚĂì­ÿëäĆÉ      
ØòÚÖóâÂČóìÚÕØöćÖòĈÈăè­ äèâØòĈÈâöÂóäÅõÕèõÿÅäóñì°Āæñëä­óÈëääÅ°ÈóÚĂìâ¬ ą ÿßõćâÿÖõâ É÷Èë¬ÈÝæĂì­
Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäâöÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäÚ­îãÂè¬óÂæù¬âÙùäÂõÉîøćÚăÕ­ 

สมมุติฐานที่ 7 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÃîÈîÈÅ°Âóä
ëóâóä×ØČóÚóãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ÿÜĆÚÂóäëä­óÈëâÂóäØČóÚóãāÕã     
ĂË­ÖòèĀÜä Âóä×¬óãØîÕëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóää¬èâÂòÚØČóÚóãßåÖõÂääâ
ÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ßÛè¬óëóâóä×ä¬èâÂòÚîÙõÛóãÅèóâĀÜäÜäèÚÃîÈßåÖõÂääâ
ÂóäÿÜĆÚëâóËõÂØöćăÕ­ÃîÈîÈÅ°Âóäîã¬óÈâöÚòãëČóÅòÎ îÙõÛóãăÕ­è¬óÂóä×¬óãØîÕØóÈëòÈÅâáóãĂÚ
îÈÅ°ÂóäÿÜĆÚëõćÈÉČóÿÜĆÚØöćîÈÅ°ÂóäÖ­îÈĂì­ÅèóâëČóÅòÎÂ¬îÚÂõÉÂääâÕ­óÚîøćÚ ą āÕãÿÊßóñ          
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÂóäÿäöãÚäú­  ÂóäØöćßÚòÂÈóÚÿÃ­óäòÛÖČóĀìÚ¬ÈĂìâ¬ 
ÜÑâÚõÿØé äòÛäú­èòÓÚÙääâîÈÅ°Âóä ÙääâÿÚöãâÜÐõÛòÖõ  ÛØÛóØìÚ­óØöć ÅèóââòćÚÅÈĂÚîóËöß  
ëèòëÕõÂóäØöćÿÜĆÚÖòèÿÈõÚĀæñăâ¬ÿÜĆÚÖòèÿÈõÚ äèâØòĈÈÃ­îâúæØöćÿÜĆÚÜäñāãËÚ°ĂÚÂóäÜÐõÛòÖõÈóÚÖæîÕ
Ë¬èÈËöèõÖÂóäØČóÈóÚ ÿâøćîÿÃ­óâóĀæ­èăÕ­äòÛÂóä×¬óãØîÕÉóÂÿßøćîÚä¬èâÈóÚ Ýú­ÛòÈÅòÛÛòÎËóăÕ­ÿÜõÕ
āîÂóëĂì­ÛùÅæóÂóäĂÚË¬èÈÂóäÿäöãÚäú­ăÕ­ĀëÕÈéòÂãáóß ØòÂêñ Åèóâëóâóä× äèâ×÷È           
ÂóäÖòÕëõÚĂÉĂÚÂóäĀÂ­ÜòÎìóÉóÂÂóäÜÐõÛòÖõÈóÚ ÂóäâöâÚùêã°ëòâßòÚÙ°ĂÚØöćØČóÈóÚ ÂóäÖõÕÖ¬î
ÜäñëóÚÈóÚáóãĂÚĀæñáóãÚîÂîÈÅ°Âóä ßÚòÂÈóÚăÕ­âöÅèóâäú­ ØòÂêñ ÜäñëÛÂóäÔ°ĂÚëóã
îóËößÿÜĆÚîã¬óÈÕö ăÕ­ØČóÈóÚØ­óØóãĀæñĂË­ØòÂêñìæóÂìæóãäèâ×÷ÈâöÅèóâÖ­îÈÂóäÿßõćâ
Å¬óÖîÛĀØÚ ÂóäãîâäòÛÉóÂîÈÅ°ÂóäĀæñÿßøćîÚä¬èâÈóÚ äèâ×÷ÈÂóäÿæøćîÚë×óÚñÃîÈÖÚÿîÈ
áóãĂÚîÈÅ°ÂóäĂì­ëúÈÃ÷ĈÚ ĂÚË¬èÈÃîÈÂóä×¬óãØîÕØóÈëòÈÅâáóãĂÚîÈÅ°ÂóäË¬èÈÿÖõÛāÖ 
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ÉÚÂäñØòćÈÝ¬óÚăÜăÕ­äñãñØöćăàĂÚÂóäØČóÈóÚÂČóæòÈÉñâîÕæÈĀÖ¬ÜäñëÛÂóäÔ°ĂÚîÕöÖÖæîÕËöèõÖ
ÂóäØČóÈóÚãòÈÿÜĆÚÜäñāãËÚ°ĀÂ¬îÚùËÚäù¬ÚìæòÈÃîÈîÈÅ°Âóä (Bhuvan, 2010) ÂóäØČóÈóÚĂÚ
îÈÅ°ÂóäĀì¬ÈÚöĈâöäñÛÛØöćÿëäõâëä­óÈĂÚÿäøćîÈÂóäîãú¬ĀÛÛßöćĀÛÛÚ­îÈÅîãË¬èãÿìæøîÂòÚ ØČóÈóÚ     
ÿÜĆÚØöâ ÿÜĆÚÂóäîãú¬Õ­èãÅèóâäú­ë÷ÂÝúÂßòÚĂÚîÈÅ°Âóä ÿÜĆÚÂóäëä­óÈâóÉóÂÂóä×¬óãØîÕĂÚ       
ĀÖ¬æñË¬èÈÿèæó  É÷ÈßÛè¬óØČóĂì­ÿÂõÕÅèóâÝúÂßòÚĂÚîÈÅ°Âóä Õ­óÚÉõÖĂÉ Õ­óÚÂóäÅÈîãú¬ Āæñ     
Õ­óÚÛääØòÕÑóÚăÕ­Õö ÖóâĀÚèÅõÕÃîÈîæòÚĀæñÿâÿãîä° (Allen and Meyer,1995) Ì÷ćÈë¬ÈÝæĂì­
ßÚòÂÈóÚÿÂõÕßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćáóãĂÚîÈÅ°Âóä Ăì­ÅèóâË¬èãÿìæøî âöÅèóâëùáóßî¬îÚ
Ú­îâ âöÅèóâîÕØÚîÕÂæòĈÚ âöÅèóâëČóÚ÷ÂĂÚìÚ­óØöć ĀæñĂì­Åèóâä¬èââøîāÕãâõÖ­îÈä­îÈÃî 

5.5 ข้อเสนอแนะส าหรับองค์การ 
 ÉóÂÝæÂóäèõÉòãßÛè¬ó Õ­óÚÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäÕ­óÚÉõÖĂÉĀæñÅèóâÝúÂßòÚÕ­óÚ
ÛääØòÕÑóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈÅ¬îÚÃ­óÈëúÈ ÅèóâÝúÂßòÚÕ­óÚÂóäÅÈîãú¬ÜóÚÂæóÈÅ¬îÚÃ­óÈÖČćó 
ÕòÈÚòĈÚîÈÅ°ÂóäÅèäâöÂóäÜæúÂÞòÈĂì­ßÚòÂÈóÚâöÅèóâÝúÂßòÚĂÚîÈÅ°Âóä âöÅèóâÖòĈÈĂÉØČóÈóÚÕ­èã
ÅèóâÿÖĆâĂÉ âöÅèóâäú­ë÷ÂÉÈäòÂáòÂÕö Õ­èãÂóäÉòÕÂõÉÂääâÿßøćîë¬ÈÿëäõâĂì­ßÚòÂÈóÚÿÂõÕÅèóâäòÂ 
ÅèóâëóâòÅÅöĀæñäú­ë÷ÂÝ¬îÚÅæóãÉóÂÂóäØČóÈóÚØöćÿÅä¬ÈÿÅäöãÕ Õ­óÚÅ¬óÖîÛĀØÚ ĀæñëèòëÕõÂóä
Ö¬óÈ ą îÈÅ°ÂóäÅèäÉòÕäñÛÛÂóäÛäõìóäÅ¬óÖîÛĀØÚĂì­âöÅèóâãùÖõÙääâ îãú¬ĂÚäñÕòÛØòÕÿØöãâ  
ÂòÛÖæóÕĀäÈÈóÚ Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäßÛè¬ó Âóä×¬óãØîÕĂÚË¬èÈÅÈØöć               
×÷ÈÿÂêöãÔîóãùâöÅ¬óÿÊæöćãØöćÖČćóÂè¬óÕ­óÚîøćÚ āÕãĂÚË¬èÈÚöĈÛùÅÅæóÂäØöćâöÜäñëÛÂóäÔ°ÖæîÕËöèõÖ
ÂóäØČóÈóÚîòÚÚ¬óÉñĂì­ÅèóâëČóÅòÎÖ¬î ÿßøćîßòÓÚóØòÂêñÂóäØČóÈóÚØöćÖ­îÈîóéòãÅèóâËČóÚóÎ
ĀæñÅèóâÿËöćãèËóÎÿÊßóñÕ­óÚÉóÂÅèóâäú­ĀæñÜäñëÛÂóäÔ°ØöćÝ¬óÚâó É÷ÈÅèä×¬óãØîÕĂì­ÂòÛ
ßÚòÂÈóÚäù¬ÚîøćÚ ą ăÕ­äòÛäú­ äèâØòĈÈĂÚË¬èÈäñãñÚöĈîÈÅ°ÂóäÅèäâöÂõÉÂääâÕ­óÚÂóäÿÖäöãâÅèóâ
ßä­îâëú¬ÂóäÿÂêöãÔîóãù ĀæñÂóäĂË­ËöèõÖìæòÈÿÂêöãÔîóãùĂì­ÿìâóñëâÂòÛãùÅëâòãăÕ­îã¬óÈ          
âöÅèóâëùÃÕ­èã 

ëČóìäòÛÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä ØöćÜäóÂÐè¬óÈóÚØöćØČóâöÜäõâóÔâóÂăâ¬ëîÕÅæ­îÈ    
ÂòÛÉČóÚèÚÃîÈÜäõâóÔÛùÅæóÂäĂÚÈóÚØČóĂì­âöÅèóâÿÅäöãÕ ĀæñÖ­îÈÿäöãÚäú­ÃòĈÚÖîÚĂìâ¬ ą        
ĂÚÂóäØČóÈóÚÃîÈāÜäĀÂäââöÅèóâÌòÛÌ­îÚâóÂÃ÷ĈÚ ăâ¬âöÅú¬âøîĂÚÂóäØČóÈóÚØöćÂČóìÚÕÃòĈÚÖîÚØöć
ËòÕÿÉÚâóÂßî ØöćÉñØČóĂì­ÿÃ­óĂÉăÕ­ØòÚØö ØČóĂì­Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäÖ­îÈÿëöãÿèæóĂÚÂóä
îÙõÛóãÈóÚÃòĈÚÖîÚÂóäØČóÈóÚĂì­ßÚòÂÈóÚĂìâ¬ ÖîÛÅČó×óâĀæñĀÂ­ÜòÎìóßÚòÂÈóÚĂì­ÂòÛÂæù¬â
ÙùäÂõÉîøćÚ ą  Ăì­ÿÃ­óĂÉ âöÜäõâóÔÿîÂëóäØöćÿÜĆÚÂäñÕóêâóÂÿÂõÚăÜăâ¬âöÿèæóâóä¬èâÈóÚÂõÉÂääâ
ÂòÛîÈÅ°ÂóäâóÂÿØ¬óăäÚòÂ ÕòÈÚòĈÚîÈÅ°ÂóäÅèäæÕÃòĈÚÖîÚĂÚÂóäØČóÈóÚëÚòÛëÚùÚÂõÉÂääâØöć
ÿëäõâëä­óÈÅèóâëòâßòÚÙ°äñìè¬óÈÂòÚîã¬óÈÖ¬îÿÚøćîÈĂì­ÿÃóäú­ë÷Âè¬óÿÃóÿÜĆÚë¬èÚìÚ÷ćÈ Āæñâö
ÅèóâëČóÅòÎÖ¬îÅèóâëČóÿäĆÉÃîÈÈóÚØöćØČóîãú¬è¬óîÈÅ°ÂóäÃóÕÿÃóăâ¬ăÕ­ âîÈìóÉùÕĀÃĆÈÃîÈ
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ßÚòÂÈóÚĂì­ÿÉîĀæñë¬ÈÿëäõâÉùÕĀÃĆÈÿìæ¬óÚöĈÃîÈßÚòÂÈóÚĂÚÂóäëä­óÈÝæÈóÚØöćÕöÖ¬îăÜ äèâØòĈÈË¬èã
ìòèìÚ­óÃîÈĀÖ¬æñÂæù¬âÙùäÂõÉèóÈĀÝÚĀæñßòÓÚóßÚòÂÈóÚØòĈÈÉùÕĀÃĆÈĀæñÉùÕî¬îÚ ÿßøćîĂì­ßÚòÂÈóÚ
äú­ë÷Âè¬óìòèìÚ­óĀæñîÈÅ°ÂäĂì­ÅèóâĂë¬ĂÉĂÚÖòèÿÃó  ë¬ÈÿëäõâĂì­ßÚòÂÈóÚăÕ­äòÛÅèóâÂ­óèìÚ­ó      
ĂÚÂóäØČóÈóÚ Ì÷ćÈÅèóâÂ­óèìÚ­óĂÚÂóäØČóÈóÚÚòĈÚăâ¬ÉČóÿÜĆÚØöćÉñÖ­îÈÿÜĆÚÖČóĀìÚ¬ÈØöćëúÈÃ÷ĈÚÿßöãÈ
îã¬óÈÿÕöãè ĀÖ¬îóÉÉñÿÜĆÚÂóäâîÛìâóãÈóÚØöćãóÂĀæñØ­óØóãÅèóâëóâóä×ÃîÈÿÃó Âóäëä­óÈ
ÅèóâëùÃĂÚÂóäØČóÈóÚä¬èâÂòÚ ÚîÂÉóÂÚöĈãòÈîóÉĂË­ĀÚèÅõÕÂóäãÂã¬îÈĂì­äóÈèòæÂòÛßÚòÂÈóÚØöćâö
ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ÿßøćîĂì­ßÚòÂÈóÚäú­ë÷ÂáóÅáúâõĂÉĂÚÖÚÿîÈĀæñâù¬ÈâòćÚ
ÜÐõÛòÖõÈóÚØöćâöÜäñëõØÙõáóßĀæñÜäñëõØÙõċÝæĂì­ÂòÛîÈÅ°ÂóäÿßõćââóÂÃ÷ĈÚ 
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