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Abstract 
 This research is to study perception of workplace harassment, perception of quality of work 
life and intention to stay of cabin crew one of the airline. This research is a survey research. The 
population used in the research is 5,586 people, focusing on the only female flight attendants in the 
position of operating both women and men who are Thai. The questionnaire with 380 samples was 
collected by using a questionnaire is a Experimental tool. The data were analyzed by computer program 
processed by (Ɨ) data analysis personal factors (Ƙ) To analyze the perception of workplace harassment, 
Perception of quality of work life and Intention to stay using an average (ƙ) Test hypotheses ƚ-Ɯ using 
Pearson's product moment correlation coefficient. (ƚ) Test hypothesis Ɲ by multiple regression analysis. 
The results of the study are as follows: Perception of workplace harassment correlate negatively 
statistical significant levels of 0.05 with perception of quality of work life. Perception of workplace 
harassment correlate negatively and statistical significant levels of 0.05 with intention to stay. Perception 
of quality of work life correlated in the same direction to the intention to stay with statistical significant 
level of 0.05 And Perception of workplace harassment and perception of quality of work life could 
explain intention to stay level of 48.80 percent.  

Keyword: Perception of workplace harassment, Perception of quality of work life, Intention to stay 
 
1. ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó 

Ø¬óâÂæóÈÅèóâÖøćÚÖòèÃîÈÅÚăØãÂòÛÂóäÂóèëú¬ÅèóâÿÜĆÚÜäñËóÅâÿéäêÑÂõÉîóÿÌöãÚ 
(AEC) ĂÚË¬èÈÜæóãÜö ß.é. Ƙƛƛƞ áóÅäòÑĀæñáóÅÙùäÂõÉìæóãáóÅë¬èÚ Ö¬óÈÂĆÿä¬ÈßòÓÚó
éòÂãáóßÿßøćîäîÈäòÛÂóäĀÃ¬ÈÃòÚÂóäÿÖõÛāÖØóÈÿéäêÑÂõÉăÜßäîâą ÂòÛÜäñÿØéÿßøćîÚÛóÚĂÚ
Âæù¬âÜäñÿØéîóÿÌöãÚ Ì÷ćÈäèâØòĈÈáóÅÙùäÂõÉÕóÚÂóäØ¬îÈÿØöćãèĀæñÛäõÂóäĂÚÜäñÿØéăØã 
āÕãÿÊßóñîã¬óÈãõćÈÙùäÂõÉëóãÂóäÛõÚ ăÕâöÂóäÿßõćâÛäõÂóäÿØöćãèÛõÚßäîâØòĈÈëääìóĀæñÅòÕÿæøîÂ
ßÚòÂÈóÚÖîÚäòÛÛÚÿÅäøćîÈÛõÚĂÚÂóääîÈäòÛÂóäÿÖõÛāÖÕòÈÂæ¬óèÕèãÿË¬ÚÂòÚ Āâè¬óÜäñÿØéăØã
ÉñÃ÷ĈÚËøćîè¬óâöÉùÕÿÕ¬Úîãú¬ĀæèĂÚÿäøćîÈáóßæòÂêÔ°ØöćÅ¬îÚÃóÈÕöĀæñâöìòèĂÉäòÂÛäõÂóä ÂõäõãóâóäãóØ
î¬îÚìèóÚ âöĂÛìÚóØöćâòÂãõĈâĀãâÿÜĆÚâõÖäîãú¬ÿëâî  ĀÖ¬ÜòÎìóØöćĀÞÈîãú¬ĂÚÈóÚÛäõÂóäÿÂøîÛØùÂ
ÈóÚØöćÖîÈĂËÅèóâĂë¬ĂÉÕúĀæĂÂæËõÕÂòÛÝúĂËÛäõÂóäÚòĈÚÂĆÅøî ÜòÎìóÂóäÅùÂÅóâØóÈÿßéĂÚØöć
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ØČóÈóÚ (Sexual harassment in the workplace) Ì÷ćÈÿÜĆÚÜòÎìóØóÈëòÈÅâØöć×úÂâîÈÃóâ ØòĈÈãòÈâö
îùÛòÖõÂóäÔ°ÿßõćâÃ÷ĈÚÖ¬îÿÚøćîÈÕòÈÜäóÂÐĂÚëøćîÖ¬óÈą æòÂêÔñØöć×úÂÅùÂÅóâØóÈÿßéÚòĈÚ âöØòĈÈÂóäĂË
ßåÖõÂääâĂÚÕóÚÂóäĂËáóêóØöćë¬îăÜĂÚØóÈÅùÂÅóâØóÈÿßé ÂóäëòâÝòëä¬óÈÂóã äèâØòĈÈÂóä
ĀëÕÈëòÎæòÂêÔ°ØóÈÂóã (éäöØòã ëöØõßã°, Ƙƛƚƛ: 1) ßåÖõÂääâÕòÈÂæ¬óèÚòÛè¬óâöÅèóâäùÚĀäÈĀæñ
âöÉČóÚèÚÿßõćâÃ÷ĈÚâóāÕãÖæîÕ Āâè¬óÝúØöćÖÂÿÜĆÚÿìãøćîÃîÈÂóäÅùÂÅóâØóÈÿßéîóÉÿÜĆÚăÜăÕØòĈÈ
ÝúìÎõÈĀæñÝúËóã ĀÖ¬ÉóÂë×õÖõÈóÚèõÉòãë¬èÚĂìÎ¬ßÛè¬óÿìÖùÂóäÔ°âòÂÿÂõÕÂòÛÝúìÎõÈĂÚë×óÚØöć
ØČóÈóÚ 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ (Harassment in the workplace) ÚòĈÚ
ÚòÛè¬óÿÜĆÚÜòÎìóëČóÅòÎë¬ÈÝæĂìÝúØöćăÕäòÛÂóäÅùÂÅóâìäøîÝúØöćÖÂÿÜĆÚÿìãøćîÿÂõÕÅèóâÿÉĆÛËČĈóĀæñ
ÿÉĆÛÜèÕØóÈÂóãĀæñÉõÖĂÉ  ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ×øîÿÜĆÚÂóäæñÿâõÕëõØÙõ
ë¬èÚÖòèĂÚÿäøćîÈËöèõÖØóÈÿßéĀæñëõØÙõĂÚÂóäØČóÈóÚĂÚëáóßĀèÕæîâØöćÿìâóñëâ ÃòÕÃèóÈāîÂóë
Ö¬óÈą ĂÚÂóäØČóÈóÚØöćâöÜäñëõØÙõáóß ĀæñÿÜĆÚÂóäÿæøîÂÜÐõÛòÖõÕèãÿìÖùĀì¬Èÿßé âöìæóã
ÈóÚèõÉòãßÛè¬ó æúÂÉóÈÝúìÎõÈÉČóÚèÚăâ¬ÚîãâöÜäñëÛÂóäÔ°×úÂÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
äúÜĀÛÛĂÕäúÜĀÛÛìÚ÷ćÈ ØòĈÈÉóÂÿÉóÚóãØöćâöÖČóĀìÚ¬ÈëúÈÂè¬ó ÿßøćîÚä¬èâÈóÚäñÕòÛÿÕöãèÂòÚ Āæñ
æúÂÅóÝúäòÛÛäõÂóä āÕãăâ¬ăÕäòÛÂóäĂë¬ĂÉÿØ¬óØöćÅèä ×úÂâîÈè¬óÿÜĆÚÿäøćîÈæñÿîöãÕî¬îÚ ĀæñÿÜĆÚÿäøćîÈ
Ú¬óîòÛîóã Ì÷ćÈë¬èÚĂìÎ¬ÝúÿëöãìóãâòÂăâ¬ÂæóÿÜõÕÿÝã×÷ÈÂóä×úÂÂäñØČó Â¬îĂìÿÂõÕÅèóâÅòÛĀÅÚĂÉ
ĀæñâöÅèóâÿÅäöãÕĂÚØöćØČóÈóÚëúÈ îöÂØòĈÈìóÂÝú×úÂÂäñØČóăâ¬ăÕäòÛÂóäĀÂăÃÜòÎìóÚòĈÚą ĂÚØòÚØö 
ìäøîîÈÅ°Âäăâ¬ăÕĂë¬ĂÉĂÚÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ (Quality of Work Life) ÃîÈßÚòÂÈóÚĂì
ÿÂõÕÅèóâäúë÷Âß÷ÈßîĂÉ âöÅèóâëùÃ äúë÷ÂâòćÚÅÈÜæîÕáòãĀæè ã¬îâë¬ÈÝæĂìÿÂõÕÜòÎìóÂóäæóîîÂ
ÃîÈßÚòÂÈóÚÿÜĆÚîòÖäóØöćëúÈ ĀÖ¬ìóÂîÈÅ°ÂäâöÂóäÕúĀæĂìßÚòÂÈóÚâöÅèóâëùÃ âöÅèóââòćÚÅÈ
ÜæîÕáòã ë¬ÈÿëäõâĂìâöìòèĂÉäòÂĂÚÂóäÛäõÂóä ÂäñÖùÚĂìßÚòÂÈóÚâöÅèóâáúâõĂÉ ÿÂõÕÅèóâß÷È
ßîĂÉĀæñäòÛäúăÕè¬ó ăÕäòÛÂóäÖîÛëÚîÈÉóÂîÈÅ°ÂäĂÚëõćÈØöćÿÜĆÚÜòÉÉòãßøĈÚÑóÚĀæñëèòëÕõÂóä
Ö¬óÈą ÖóâëâÅèäÖ¬îÅèóâÖîÈÂóäĀæèÚòĈÚÂĆÉñë¬ÈÝæāÕãÖäÈÖ¬îÅèóâäúë÷Âß÷ÈßîĂÉ Â¬îĂìÿÂõÕ
ÅèóâÝúÂßòÚĂÚÈóÚĀæñÜäñëõØÙõÝæĂÚÂóäØČóÈóÚ ëäóÈÃèòÎĀæñÂČóæòÈĂÉĂìßÚòÂÈóÚÝúÂßòÚĀæñ
ÅÈîãú¬ĂÚîÈÅ°ÂäăÜÚóÚą ÿÂõÕÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to Stay) āÕãăâ¬ÅõÕØöćÉñæóîîÂ
ÉóÂîÈÅ°ÂäÂ¬îÚÿèæóîòÚÅèä 

ÿìÖùÝæĀæñÉóÂÅèóâëČóÅòÎØöćăÕÂæ¬óèâóÃóÈÖÚ ØČóĂìÝúèõÉòãëÚĂÉØöćÉñé÷Âêó
ÅèóâëòâßòÚÙ°äñìè¬óÈ ÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ (Perceived 
Workplace Harassment) ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ (Perceived Quality of Work 
Life) ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to Stay) ÃîÈßÚòÂÈóÚÖîÚäòÛÛÚÿÅäøćîÈÛõÚÃîÈ
ëóãÂóäÛõÚĀì¬ÈìÚ÷ćÈ ÿßøćîÚČóÃîâúæâóĂËĂìÿÜĆÚÜäñāãËÚ°ĂÚÕóÚÂóäÜîÈÂòÚĀÂăÃĂÚÂóä×úÂ
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ÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ÜäòÛÜäùÈĀæñßòÓÚóÅùÔáóßËöèõÖĀæñÛČóäùÈäòÂêóßÚòÂÈóÚÖîÚäòÛ
ÛÚÿÅäøćîÈÛõÚ ĂìÿÂõÕÅèóâäúë÷ÂÖîÈÂóäÅÈîãú¬ÂòÛîÈÅ°ÂäăÜÚóÚą ß÷ÈßîĂÉØöćÉñØù¬âÿØØČóÈóÚăÕ
îã¬óÈáóÅáúâõĂÉ ĀæñÿßøćîÿßõćâéòÂãáóßĂÚÂóäØČóÈóÚĂìëúÈÃ÷ĈÚ îòÚÉñÿÜĆÚÜäñāãËÚ°Ö¬îÂóä
ÕČóÿÚõÚÈóÚÃîÈÙùäÂõÉëóãÂóäÛõÚĂÚîÚóÅÖ ĀæñÿÜĆÚĀÚèØóÈĂÚÂóäé÷ÂêóĀæñßòÓÚóÈóÚèõÉòã
Ö¬îăÜ 

 
Ƙ. ÂóäØÛØèÚèääÔÂääâØöćÿÂöćãèÃîÈ 
Ɨ. ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ßäñäóËÛòÎÎòÖõÅùâÅäîÈĀäÈÈóÚăÕĂìÅČóÚõãóâè¬ó ÂóäÅùÂÅóâØóÈÿßé (Sexual 
Harassment) ìâóã×÷È ÂóäÂäñØČóìäøîÂóäÿäöãÂäîÈĂÕą ØóÈÿßéØöćăâ¬ÿÜĆÚØöćß÷ÈÜäñëÈÅ° ăâ¬è¬ó
ÉñÂäñØČóÕèãèóÉóìäøîØóÈÂóã ĂËÿÜĆÚÃîÖ¬îäîÈÿßøćîĀæÂÿÜæöćãÚìäøîâöÝæÂäñØÛÖ¬î
ë×óÚáóßĂÚÂóäØČóÈóÚ ìäøîăâ¬ăÕÂäñØČóÿßøćîĀæÂÿÜæöćãÚÂòÛë×óÚñĂÚØöćØČóÈóÚ ĀÖ¬ÂäñØÛÖ¬î
ëáóèñÂóäØČóÈóÚÃîÈÝú×úÂÂäñØČó ìäøîÂäñØÛÖ¬îÛääãóÂóéĂÚÂóäØČóÈóÚ (ßäñäóËÛòÎÎòÖõ
ÅùâÅäîÈĀäÈÈóÚ, Ƙƛƚ1, Ú.ƛƘ) 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚÚòĈÚ äèâìâóã×÷È ë×óÚØöćÜÐõÛòÖõÈóÚØöćĀâè¬ó
Éñăâ¬ĂË¬ë×óÚØöćÜÐõÛòÖõÈóÚîãú¬ÿÜĆÚÜäñÉČó ÿË¬Ú ëČóÚòÂÈóÚØöćăÜØČóÈóÚËòćèÅäóè ÂóäÿæöĈãÈëòÈëääÅ°
ìæòÈÿæõÂÈóÚ äóÚîóìóäØöćßÛÜñÿÉäÉóÂòÛæúÂÅó ìäøîĀâÂäñØòćÈÛÚÿÅäøćîÈÛõÚ ÂĆ×øîè¬óÿÜĆÚë¬èÚ
ìÚ÷ćÈÃîÈë×óÚØöćÜÐõÛòÖõÈóÚ Ì÷ćÈßåÖõÂääâÚöĈØČóĂìÿÂõÕÅèóâÿëöãìóãë¬èÚÖòèÖ¬îÝúØöćăÕäòÛÂóä
ÅùÂÅóâØóÈÿßé Â¬îĂìÿÂõÕîùÜëääÅĂÚÂóäßòÓÚóÅèóâëóâóä× ĀæñÅèäăÕäòÛÂóäÜäñÔóâÉóÂ
ëòÈÅâ āÕãĂÚÂóäé÷ÂêóÚöĈÉñĀÛ¬ÈÂóäÅùÂÅóâØóÈÿßéÿÜĆÚ ƙ æòÂêÔñÕòÈÚöĈ (îäßõÚØ° ëßāËÅËòã, 
ƘƛƚƘ) 

Ɨ ÂóäÅùÂÅóâØóÈÿßéØóÈèóÉó (Verbal Harassment) ÿÜĆÚÂóäĂËÅČóßúÕÿßøćîëäóÈ
ë×óÚÂóäÔ°ØöćÿÜĆÚÂóäÅùÂÅóâØóÈÿßé ØöćÝúÂäñØČóâòÂÉñâöÿÜóìâóã ĀæñÛóÈÅäòĈÈÂäñØČóîã¬óÈÉÈ
ĂÉ Ì÷ćÈăÕäòÛÂóäÚõãóâè¬óÿÜĆÚÂóäÅùÂÅóâØóÈÿßéØöćăâ¬äùÚĀäÈ ĀÖ¬ØČóĂìÛùÅÅæØöć×úÂæ¬èÈÿÂõÚØóÈ
ÿßéÿÂõÕÅèóâî÷ÕîòÕĂÉ 

Ƙ ÂóäÅùÂÅóâØóÈÿßéāÕãÂóäĀëÕÈîîÂØóÈÂäõãó (Non-verbal Harassment) ÿÜĆÚ
ÂóäĂËáóêóÂóã ÿÜĆÚÂóäĀëÕÈîîÂØóÈÂõäõãóØ¬óØóÈÃîÈÂóäÅùÂÅóâØóÈÿßéØöćăâ¬äùÚĀäÈ ĀÖ¬ØČó
ĂìîöÂÞ¬óãî÷ÕîòÕĂÉ ÿÜĆÚÂóäÂäñØČóÅæóãą ÿÜĆÚÂóäÉöÛÝúìÎõÈĂÚÃÔñØöćăâ¬ăÕäòÛÅèóâëÚĂÉìäøî
ÿËøĈîÿËõÎ ĀÖ¬ÂäñØČóÿßøćîÿäöãÂäîÈÅèóâëÚĂÉĂìîöÂÞ¬óãăÕÿìĆÚāÕãÉÈĂÉ  

ƙ ÂóäÅùÂÅóâØóÈÿßéāÕãÂóäëòâÝòë (Physical Harassment) ÿÜĆÚÂóäÂäñØČóāÕã
ëòâÝòëØóÈÂóãĀÖñÖîÈä¬óÈÂóãÃîÈÝú×úÂÅùÂÅóâØóÈÿßéāÕãÉÈĂÉ 
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Ƙ. ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 
ĀÚèÅèóâÅõÕÿÂöćãèÂòÛÅùÔáóßËöèõÖÂóäØČóÈóÚăÕÂČóÿÚõÕĀæñĀßä¬ìæóãĂÚÜäñÿØé

îùÖëóìÂääâĂÚË¬èÈÜæóãÜö Å.é.1960 āÕãÿÕèõë (Davis, 1997, pp.53-65) ÿÜĆÚÛùÅÅæĀäÂØöćÚČó
ÅČóè¬óÅùÔáóßËöèõÖÂóäØČóÈóÚâóĂË ăÕĂìÅèóâìâóãè¬ó ÅùÔáóßËöèõÖÂóäØČóÈóÚÿÜĆÚÅùÔáóß
ÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÝúÜÐõÛòÖõÈóÚÂòÛëõćÈĀèÕæîâāÕãäèâĂÚÂóäØČóÈóÚ āÕãÿÚÚÂóä
îîÂĀÛÛÂóäØČóÈóÚ Øöćë¬ÈÿëäõâÅèóâëòâßòÚÙ°äñìè¬óÈÛùÅÅæ Ì÷ćÈâòÂ×úÂæñÿæãÉóÂÜòÉÉòãÕóÚ
ÿØÅÚõÅĀæñÜòÉÉòãÕóÚÿéäêÑÂõÉ Ö¬îâó ăÕâöÂóäé÷ÂêóÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚĂÚâùââîÈØöć
ÂèóÈÃ÷ĈÚ ë¬ÈÝæĂìâöÂóäĂËÅČóéòßØ°Øöćëøćî×÷ÈÅùÔáóßËöèõÖÂóäØČóÈóÚĂÚĀÈ¬âùâØöćìæóÂìæóã 
ĀÖÂÖ¬óÈÂòÚăÜÖóâÛäõÛØÃîÈĀÖ¬æñÜäñÿØéØöćÚČóăÜé÷Âêó āÕãĂÚÂóäé÷ÂêóÚöĈÉñé÷ÂêóÖóâ
ĀÚèÅõÕÃîÈïõèë°ĀæñÅòââõÈë° (Huse & Cummings, 1985,pp.199-200) âöäóãæñÿîöãÕÕòÈÚöĈ 

1. ÝæÖîÛĀØÚØöćãùÖõÙääâĀæñÿßöãÈßî (Adequate and fair compensation) ìâóã×÷È 
ÂóäăÕäòÛäóãăÕĀæñÝæÖîÛĀØÚØöćÿßöãÈßîĀæñëîÕÅæîÈÂòÛâóÖäÑóÚ ÝúÜÐõÛòÖõÈóÚâö
Åèóâäúë÷Âè¬óâöÅèóâÿìâóñëâĀæñÿÜĆÚÙääâÿâøćîÿÜäöãÛÿØöãÛÂòÛäóãăÕÉóÂÈóÚîøćÚą 

2. ëáóßĀèÕæîâØöćÜæîÕáòãĀæñë¬ÈÿëäõâëùÃáóß (Safe and Healthy) ìâóã×÷È Âóä
ØöćßÚòÂÈóÚăÕÜÐõÛòÖõÈóÚĂÚëáóßØöćÿìâóñëâ ë×óÚØöćØČóÈóÚăâ¬ăÕë¬ÈÝæÿëöãÖ¬îëùÃáóßĀæñăâ¬
ÿëöćãÈÖ¬îîòÚÖäóã 

3. ÂóäßòÓÚóéòÂãáóßÛùÅÅæ (Development of human capacities) ìâóã×÷È ÂóäØöć
ÝúÜÐõÛòÖõÈóÚăÕâöāîÂóëßòÓÚóÃöÕÅèóâëóâóä×ÖÚÿîÈÉóÂÈóÚØöćØČó āÕãßõÉóäÔóÉóÂæòÂêÔñ
ÃîÈÈóÚØöćÜÐõÛòÖõ ăÕĀÂ¬ ÈóÚØöćăÕĂËØòÂêñÅèóâëóâóä×ìæóÂìæóã ÈóÚØöćâöÅèóâØóØóã ÈóÚ
ØöćÝúÜÐõÛòÖõâöÅèóâÿÜĆÚÖòèÃîÈÖòèÿîÈĂÚÂóäØČóÈóÚ ÈóÚØöćăÕäòÛÂóäãîâäòÛè¬óâöÅèóâëČóÅòÎ Āæñ
ÈóÚØöćÝúÜÐõÛòÖõăÕäòÛØäóÛÝæÂóäÜÐõÛòÖõÈóÚ 

4. ÅèóâÂóèìÚóĀæñÅèóââòćÚÅÈĂÚÈóÚ (Growth and Security) ìâóã×÷È ÂóäØöć
ÝúÜÐõÛòÖõÈóÚâöāîÂóëØöćÉñÂóèìÚóĂÚîóËößĀæñÖČóĀìÚ¬Èîã¬óÈâòćÚÅÈ 

5. ÂóäÛúäÔóÂóäØóÈëòÈÅâ (Social integration) ìâóã×÷È ÂóäØöćÝúÜÐõÛòÖõÈóÚÿÜĆÚØöć
ãîâäòÛÃîÈÝúä¬èâÈóÚØöćØČóÈóÚ âöÛääãóÂóéÃîÈÅèóâÿÜĆÚâõÖä âöÅèóâîÛîù¬ÚÿîøĈîîóØä 
ÜäóéÉóÂÂóäĀÛ¬ÈĀãÂÿÜĆÚìâú¬ÿìæ¬ó ÝúÜÐõÛòÖõÈóÚăÕäòÛÂóäãîâäòÛĀæñâöāîÂóëÜÐõëòâßòÚÙ°ÂòÛ
ÝúîøćÚ 

6. ÙääâÚúÎĂÚîÈÅ°Âóä (Constitutionalism) ìâóã×÷È ÂóäâöÅèóâãùÖõÙääâĂÚÂóä
ÛäõìóäÈóÚ âöÂóäÜÐõÛòÖõÖ¬îÛùÅæóÂäîã¬óÈÿìâóñëâ ÝúÜÐõÛòÖõÈóÚăÕäòÛÂóäÿÅóäßĂÚëõØÙõĀæñ
ÅèóâÿÜĆÚÜòÉÿÉÂÛùÅÅæ ÝúÛòÈÅòÛÛòÎËóãîâäòÛàòÈÅèóâÅõÕÿìĆÚÃîÈÝúĂÖÛòÈÅòÛÛòÎËó ÛääãóÂóé
ÃîÈîÈÅ°ÂóäâöÅèóâÿëâîáóÅĀæñãùÖõÙääâ 
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7. áóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ (Total life space) ìâóã×÷È áóèñØöćÛùÅÅæ
âöÅèóâëâÕùæĂÚË¬èÈÃîÈËöèõÖ äñìè¬óÈË¬èÈÜÐõÛòÖõÈóÚÂòÛË¬èÈÿèæóîõëäñÉóÂÈóÚ âöË¬èÈÿèæóØöćăÕ
ÅæóãÿÅäöãÕÉóÂáóäñìÚóØöćØöćäòÛÝõÕËîÛ 

8. ÅèóâáúâõĂÉĂÚîÈÅ°Âóä (Organizational pride) ìâóã×÷È Åèóâäúë÷ÂÃîÈÛùÅæóÂäØöć
âöÅèóâáóÅáúâõĂÉØöćăÜÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäØöćâöËøćîÿëöãÈ ĀæñăÕäòÛäúè¬óîÈÅ°ÂóäîČóÚèãÜäñāãËÚ°
ĀæñäòÛÝõÕËîÛÖ¬îëòÈÅâ 
ƙ. ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to stay) ìâóã×÷È ÅèóâÖîÈÂóäĀæñÅèóâß÷È
ßîĂÉÃîÈÛùÅÅæĂÚÂóäØöćÉñØČóÈóÚÖ¬îăÜĂÚîÈÅ°ÂóäāÕãÅèóâëâòÅäĂÉ ăâ¬ăÕÿÂõÕÉóÂÂóäÛòÈÅòÛ
ÃîÈÛùÅÅæîøćÚ Āæñăâ¬ÖîÈÂóäØöćÉñÿÜæöćãÚìäøîãóãë×óÚØöćØČóÈóÚĂÚîÚóÅÖ āÕãÂóäé÷ÂêóÚöĈÉñ
é÷ÂêóÖóâĀÚèÅõÕÃîÈ āÅèõÚĀæñÿïÚë°ÿÛîä°ÿÂîä° (Cowin Leanne S. & Hengstberger, 2006) 
ăÕØČóÂóäé÷ÂêóÿäøćîÈÅèóâÖîÈÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæØöćÿßõćÈÉÛÂóäé÷ÂêóĀæñÿäõćâØČóÈóÚ 
Ì÷ćÈăÕĂìÅèóâëČóÅòÎÂòÛË¬èÈÿèæóÃîÈÂóäëäóÈÂæãùØÙ°ØöćëČóÅòÎĂÚÂóäÿßõćâÂóäÅÈîãú¬ÈóÚÃîÈ
ßãóÛóæÕèãÂóäëäóÈëòÈÂòÜĀì¬ÈÖÚ (Self-concept) Ì÷ćÈÿÜĆÚÅèóâÅõÕäèÛãîÕÃîÈÛùÅÅæĀÖ¬æñ
ÅÚĂÚÂóäÿÜäöãÛÿØöãÛÂòÛÂóääòÛäúÅèóâÿÜĆÚÉäõÈ âöÝæÖ¬îÂóäĀëÕÈîîÂ îóäâÔ°ĀæñßåÖõÂääâ 
(ÜäöÕó ÂÈÂòÎÎó, 2556) ëČóìäòÛèõÙöÂóäèòÕÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæÚòĈÚ āÅèõÚĀæñÿïÚë°
ÿÛîä°ÿÂîä°èòÕØöćÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãĂËĀÛÛëîÛèòÕØöćËøćîè¬ó The nurse retention index 
(NRI) Ì÷ćÈĂËèòÕØòéÚÅÖõĀÚèÅõÕÃîÈÖÚÿîÈĀæñĀÝÚĂÚÂóäÅÈîãú¬ĂÚÈóÚ ÉóÂÂóäé÷ÂêóßÛè¬ó 
ÂóäßòÓÚóÂæãùØÙ°ÂóäëäóÈëòÈÂòÜĀì¬ÈÖÚÚöĈëóâóä×ÚČóăÜëú¬ÂóäØČóÚóãÂóäÅÈîãú¬ĂÚÈóÚăÕ 

 
ƙ. ÃîâúæĀæñèõÙöÂóäèõÉòã 
 ƙ.Ɨ èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã 

ÿßøćîé÷ÂêóæòÂêÔñÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ÂóääòÛäú
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚÖîÚäòÛÛÚÿÅäøćîÈÛõÚÃîÈ
ëóãÂóäÛõÚĀì¬ÈìÚ÷ćÈ äèâØòĈÈÿßøćîé÷Âêó×÷ÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâ
ØóÈÿßéĂÚØöćØČóÈóÚ ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
 3.2 ÂóäÿÂĆÛäèÛäèâÃîâúæ 

ÂóäèõÉòãÚöĈÿÜĆÚÂóäèõÉòãÿËõÈëČóäèÉ (Survey Research) ÜäñËóÂäØöćĂËĂÚÂóäèõÉòãÅäòĈÈÚöĈ
ÿÜĆÚßÚòÂÈóÚÖîÚäòÛÛÚÿÅäøćîÈÛõÚÃîÈëóãÂóäÛõÚĀì¬ÈìÚ÷ćÈäèâÉČóÚèÚØòĈÈëõĈÚ 5,586 ÅÚ (Ãîâúæ 
Ô èòÚØöć ƙƖ ÂòÚãóãÚ Ƙƛƛ7) Ì÷ćÈÂóäèõÉòãÚöĈâù¬ÈÿÚÚé÷ÂêóßÚòÂÈóÚÖîÚäòÛÛÚÿÅäøćîÈÛõÚØöćîãú¬ĂÚ
ÖČóĀìÚ¬ÈÜÐõÛòÖõÂóäØòĈÈÝúìÎõÈĀæñÝúËóãØöćÿÜĆÚÅÚăØãÿØ¬óÚòĈÚ āÕãÿÂĆÛÃîâúæĂÚË¬èÈÿÕøîÚ 
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ßåéÉõÂóãÚ ƘƛƛƝ - âÂäóÅâ Ƙƛƛƞ ÿÂĆÛĀÛÛëîÛ×óâÂòÛÖòèîã¬óÈ ÉČóÚèÚ ƙƞƖ ÅÚ āÕãĂË
ĀÛÛëîÛ×óâ (Questionnaire) ÿÜĆÚÿÅäøćîÈâøîĂÚÂóäÿÂĆÛäèÛäèâÃîâúæ ĀÛ¬ÈîîîÂÿÜĆÚ ƚ ë¬èÚ 
ÕòÈÚöĈ 

ë¬èÚØöć Ɨ ĀÛÛëîÛ×óâÿÂöćãèÂòÛÃîâúæë¬èÚÛùÅÅæ ăÕĀÂ¬ ÿßé îóãù îóãùÈóÚ ÖČóĀìÚ¬È
ÈóÚ ë×óÚáóßëâäë äñÕòÛÂóäé÷Âêó 

ë¬èÚØöć Ƙ ĀÛÛëîÛ×óâÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ÜäòÛÜäùÈ
ĀæñßòÓÚóĀÛÛëîÛ×óâáóãĂÖÂäîÛÂóäé÷ÂêóÃîÈ îäßõÚØ° ëßāËÅËòã (2542) ÿßøćîĂì
ëîÕÅæîÈÂòÛÖòèîã¬óÈØöćÖîÈÂóäé÷Âêó ÜäñÂîÛÕèã ƙ æòÂêÔñ ăÕĀÂ¬ ÂóääòÛäúßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßéØóÈèóÉó ÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéÉóÂæòÂêÔñØ¬óØóÈĀæñÂóä
äòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéāÕãÂóäëòâÝòëä¬óÈÂóã 

ë¬èÚØöć ƙ ĀÛÛëîÛ×óâÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÜäòÛÜäùÈĀæñßòÓÚóÃî
ÅČó×óâÖóâĀÚèÅõÕÃîÈïõèë°ĀæñÅòââõćÈ (Huse & Cummings, 1985) ÿßøćîĂìëîÕÅæîÈÂòÛ
Öòèîã¬óÈØöćÖîÈÂóäé÷Âêó ÜäñÂîÛăÜÕèã ƞ ÕóÚ ăÕĀÂ¬ ÕóÚÝæÖîÛĀØÚØöćãùÖõÙääâĀæñ
ÿßöãÈßî ÕóÚëáóßĀèÕæîâØöćÜæîÕáòãĀæñë¬ÈÿëäõâëùÃáóß ÕóÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ 
ÕóÚÅèóâÂóèìÚóĀæñÅèóââòćÚÅÈĂÚÈóÚ ÕóÚëòÈÅâëòâßòÚÙ° ÕóÚÙääâÚúÎĂÚîÈÅ°Âóä ÕóÚ
áóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ ÕóÚÅèóâáúâõĂÉĂÚîÈÅ°Âóä 

ë¬èÚØöć ƚ ĀÛÛëîÛ×óâÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÜäòÛÜäùÈĀæñßòÓÚóÃîÅČó×óâÖóâ
ĀÚèÅõÕÃîÈāÅèõÚĀæñÿïÚë°ÿÛîä°ÿÂîä° (Corwin & Hengstberger, 200Ɯ) āÕãăÕßòÓÚóĀæñ
ÜäòÛÜäùÈÃîÅČó×óâÉóÂ èäóäòÖÚ° ÛùÎÔëñ (2550) ÿßøćîĂìëîÕÅæîÈÂòÛÂæù¬âÖòèîã¬óÈØöćé÷Âêó 

ëČóìäòÛĀÛÛëîÛ×óâ ĂÚë¬èÚØöć Ƙ, ƙ Āæñ ƚ ÚöĈ âöäñÕòÛÿÜĆÚÂóäÿæøîÂÖîÛāÕãĂËâóÖä
èòÕÜäñâóÔÅ¬óĀÛÛæõÿÅõä°Ö (Likert Scale) Ì÷ćÈâöÿÂÔÒ°ĂÚÂóäÜäñÿâõÚÅ¬óĀÛ¬ÈÿÜĆÚ 5 äñÕòÛ Ăì
ÿæøîÂÖîÛÖóâäñÕòÛÅèóâÅõÕÿìĆÚÃîÈÝúÖîÛØöćâöÖ¬îÃîÅČó×óâ āÕãĀÛ¬ÈäñÕòÛÅèóâÅõÕÿìĆÚâóÂ
ÚîãÂČóìÚÕÿÜĆÚÚČĈóìÚòÂ ÂóäĀÜæÅñĀÚÚÃîÈĀÛÛëîÛ×óâë¬èÚØöć 2, 3, Āæñ ƚ ÚòĈÚĂËÅ¬óÿÊæöćã
ÉóÂÃîâúæÿÜĆÚÿÂÔÒ°ĂÚÂóäßõÉóäÔó ĀæñĂËèõÙöìóÅèóâÂèóÈÃîÈîòÚÖäáóÅËòĈÚ (äòÖÚó           
éõäõßóÚõË, 2535, Ú.19) ìæòÈÉóÂÚòĈÚÚČóĀÛÛëîÛ×óââóÖäèÉëîÛÅèóâÅäîÛÅæùâÃîÈÿÚøĈîìó
ĀæñáóêóØöćĂË āÕãØČóÂóäÜäñÿâõÚÅèóâëîÕÅæîÈÃîÈÿÚøĈîìóäóãÃî ÕèãèõÙöÅČóÚèÔìóÅ¬ó
îòÖäóë¬èÚÅèóâÿØöćãÈÖäÈ CVR (Content Validity Ratio) ÖóâèõÙöÂóäÃîÈ æîè°Ëö (Lawshe, 
1975, pp. 563 · 575) āÕãÅ¬óîòÖäóë¬èÚÅèóâÿØöćãÈÖäÈÖóâÿÚøĈîìóÖČćóëùÕØöćëóâóä×ãîâäòÛăÕ
ÅøîÖîÈÿØ¬óÂòÛ 0.49 É÷ÈÉñëóâóä×ÚČóăÜĂËăÕ ĀæñÚČóĀÛÛëîÛ×óâăÜØÕæîÈĂË (Try out) ÂòÛ
ßÚòÂÈóÚÖîÚäòÛÛÚÿÅäøćîÈÛõÚÃîÈëóãÂóäÛõÚîøćÚØöćâöæòÂêÔñÅæóãÅæ÷ÈÂòÛÂæù¬âÖòèîã¬óÈØöć
ÖîÈÂóäé÷Âêó ÉČóÚèÚ ƜƖ ÅÚ ÿßøćîÅČóÚèÔìóÅ¬óÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâ (Reliability) 



8 
 

 
 

ÕèãÂóäèòÕÅèóâÅÈØöćáóãĂÚ (Internal consistency) āÕãèõÙöÂóäĂËëòâÜäñëõØÙõċîòæàó 
(Coefficient Alpha) ØöćäñÕòÛÚòãëČóÅòÎØóÈë×õÖõØöć .Ɩƛ āÕãÂóäìóÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâ
ØòĈÈäóãÕóÚ ĀæñĀÛÛÊÛòÛÉóÂÂóäÕúÅ¬ó Alpha Āæñ Scale if item deleted ÿßøćîÿæøîÂÃîÅČó×óâ
ØöćĂìÅ¬óÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâëúÈ ëČóìäòÛÂóäìóÅ¬óÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâØòĈÈ
ÊÛòÛÉñÖîÈâöÅ¬óâóÂÂè¬óìäøîÿØ¬óÂòÛ .Ɲ É÷ÈÉñ×øîè¬óĀÛÛëîÛ×óâÕòÈÂæ¬óèâöÅ¬óÅèóâÿËøćîâòÚ Āæñ
ÚČóăÜĂËăÕ āÕãÅ¬óÅèóâÿËøćîâòćÚäóãÕóÚìóÂăâ¬ØČóĂìÅ¬óÅèóâÿËøćîâòćÚÖČćóÂè¬ó .Ɲ ÝúèõÉòã×øîè¬óÅ¬óØöć
îãú¬âóÂÂè¬óìäøîÿØ¬óÂòÛ .Ɯ ÂĆĂËăÕ ĀÖ¬ìóÂÅ¬óÅèóâÿËøćîâòćÚäóãÕóÚÖČćóÂè¬ó .Ɯ ÝúèõÉòãÉñØČóÂóä
ßõÉóäÔóÃîÅČó×óâĀæñÖòÕîîÂ 

ƙ.ƙ ÂóäèõÿÅäóñì°Ãîâúæ 
 èõÿÅäóñì°ÃîâúæāÕãĂËāÜäĀÂäâëČóÿäĆÉäúÜØóÈÅîâßõèÿÖîä°ÜäñâèæÝæ āÕã (Ɨ) 
èõÿÅäóñì°ÃîâúæÜòÉÉòãë¬èÚÛùÅÅæāÕãĂËÅ¬óÅèóâ×öćĀæñäîãæñ (2) èõÿÅäóñì°æòÂêÔñÂóääòÛäú
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ æòÂêÔñÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚĀæñ
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãĂËÅ¬óÿÊæöćãĀæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ (ƙ) ØÕëîÛëââÖõÑóÚÂóä
èõÉòãØöć ƚ-Ɯ āÕãĂËÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (ƚ) ØÕëîÛëââÖõÑóÚÂóäèõÉòãØöć Ɲ 
āÕãÂóäèõÿÅäóñì°Âóä×Õ×îãĀÛÛßìúÅúÔ Ì÷ćÈÿÜĆÚÂóäèõÿÅäóñì°ÖòèĀÜäÖóâ ÿßøćîÕúÅèóâëòâßòÚÙ°
äñìè¬óÈÖòèĀÜäÖÚĀæñÖòèĀÜäÖóâ ĀæñìóëâÂóäßãóÂäÔ°Øöćÿìâóñëâ āÕãĂËèõÙö Stepwise ĂÚ
ÂóäÅòÕÿæøîÂÿÃóëâÂóäßãóÂäÔ° 

ƚ. ÝæÂóäèõÉòã 
Ɨ. Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬ÿÜĆÚÿßéìÎõÈ ÅõÕÿÜĆÚäîãæñ Ɯƛ.ƛƙ ë¬èÚĂìÎ¬âöîóãù ƙƛ ÜöÃ÷ĈÚ

ăÜ ÅõÕÿÜĆÚäîãæñ ƚƛ.ƛƙ ë¬èÚĂìÎ¬âöîóãùÈóÚ ƗƜ ÜöÃ÷ĈÚăÜ ÅõÕÿÜĆÚäîãæñ ƙƚ.Ɲƚ îãú¬ĂÚÖČóĀìÚ¬È
ßÚòÂÈóÚÖîÚäòÛÛÚÿÅäøćîÈÛõÚËòĈÚìÚ÷ćÈ ÅõÕÿÜĆÚäîãæñ ƚƚ.ƚƝ âöë×óÚáóßāëÕ ÅõÕÿÜĆÚäîãæñ 
ƛƟ.ƚƝ ĀæñßÛè¬óë¬èÚĂìÎ¬âöÂóäé÷ÂêóäñÕòÛÜäõÎÎóÖäö ÅõÕÿÜĆÚäîãæñ ƞƗ.ƞƚ ĀæñâöÂóääòÛäú
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚîãú¬ĂÚäñÕòÛÖČćó ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚîãú¬
ĂÚäñÕòÛÜóÚÂæóÈ ÿâøćîßõÉóäÔóÿÜĆÚäóãÕóÚßÛè¬ó ÕóÚÛúäÔóÂóäØóÈëòÈÅâ ĀæñÕóÚÂóä
ßòÓÚóéòÂãáóßÛùÅÅæîãú¬ĂÚäñÕòÛëúÈ ÕóÚÅèóâÂóèìÚóĀæñâòćÚÅÈĂÚÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ 
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚîãú¬ĂÚäñÕòÛâóÂ 
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ÖóäóÈØöć Ɨ Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñÂóäĀÜæÝæÿÂöćãèÂòÛ 
ÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßé 
ĂÚØöćØČóÈóÚ 

Mean SD ÂóäĀÜæÝæ 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéØóÈèóÉó 2.63 0.886 ÜóÚÂæóÈ 
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéāÕãÂóä

ĀëÕÈØ¬óØóÈ 
2.13 0.896 ÖČćó 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéāÕãÂóä
ëòâÝòëä¬óÈÂóã 

2.21 1.117 ÖČćó 

ÿÊæöćãäèâ 2.33 0.906 ÖČćó 

ÖóäóÈØöć Ƙ Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñÂóäĀÜæÝæÿÂöćãèÂòÛÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 
ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ Mean SD ÂóäĀÜæÝæ 

ÕóÚÝæÖîÛĀØÚØöćãùÖõÙääâĀæñÿßöãÈßî 2.80 0.836 ÜóÚÂæóÈ 
ÕóÚëáóßĀèÕæîâØöćÜæîÕáòãĀæñë¬Èÿëäõâ
ëùÃáóß 

2.98 0.761 ÜóÚÂæóÈ 

ÕóÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ 3.74 0.610 ëúÈ 
ÕóÚÅèóâÂóèìÚóĀæñâòćÚÅÈĂÚÈóÚ 2.70 0.673 ÜóÚÂæóÈ 
ÕóÚÛúäÔóÂóäØóÈëòÈÅâ 3.94 0.590 ëúÈ 
ÕóÚÙääâÚúÎĂÚîÈÅ°Âóä 3.30 0.640 ÜóÚÂæóÈ 
ÕóÚáóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñ
ÈóÚ 

3.52 0.748 ÜóÚÂæóÈ 

ÕóÚÅèóâáóÅáúâõĂÉĂÚîÈÅ°Âóä 3.65 0.650 ÜóÚÂæóÈ 
ÿÊæöćãäèâ 3.29 0.417 ÜóÚÂæóÈ 

ÖóäóÈØöć ƙ Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñÂóäĀÜæÝæÿÂöćãèÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Mean SD ÂóäĀÜæÝæ 

ÿÜĆÚÅèóâÖòĈÈĂÉÃîÈØ¬óÚØöćãòÈÅÈØČóÈóÚÚöĈÖ¬îăÜĂÚîÚóÅÖ 4.01 0.855 ëúÈ 
Ø¬óÚÖòĈÈĂÉÉñÿÜĆÚÜÐõÛòÖõÈóÚĂÚìÚ¬èãÈóÚÚöĈÖ¬îăÜĂìÚóÚØöćëùÕÿØ¬óØöćÉñØČó
ăÕ 

3.97 0.996 ëúÈ 

Ø¬óÚăâ¬âöĀÝÚÂóäÉñæóîîÂÉóÂìÚ¬èãÈóÚĂÚÿäĆèą ÚöĈ 3.63 1.133 ÜóÚÂæóÈ 
Ø¬óÚâöÅèóâÅóÕìèòÈè¬óÉñØČóÈóÚÚöĈÖ¬îăÜĂÚØöćØČóÈóÚÿÕõâ 3.73 0.893 ëúÈ 
ĀÝÚÂóäØČóÈóÚÃîÈË¬èÈËöèõÖØöćÿìæøî ÅøîÂóäÿÜĆÚßÚòÂÈóÚØöćìÚ¬èãÈóÚÚöĈ
ÖäóÛÿØ¬óØöćØ¬óÚØČóăÕ 

3.56 1.050 ÜóÚÂæóÈ 

Ø¬óÚăâ¬âîÈìóîóËößîøćÚ ÿâøćîæóîîÂÉóÂÂóäÿÜĆÚßÚòÂÈóÚìÚ¬èãÈóÚÚöĈ 3.00 1.200 ÜóÚÂæóÈ 
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ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Mean SD ÂóäĀÜæÝæ 
Ø¬óÚăâ¬ăÕÂČóæòÈîãú¬äñìè¬óÈÂóäÕČóÿÚõÚÿäøćîÈÿßøćîÃîæóîîÂìäøîÃîãóã
ĀÝÚÂ 

4.07 1.081 ëúÈ 

ìóÂâöØóÈÿæøîÂ Ø¬óÚÉñãòÈÜäñÂîÛîóËößÚöĈ 3.42 1.156 ÜóÚÂæóÈ 
Ø¬óÚÿæøîÂîóËößÚöĈÿßäóñÿÜĆÚÅèóâÖîÈÂóäÃîÈÖÚÿîÈ 4.45 0.689 ëúÈ 
Ø¬óÚâöÅèóâëùÃëÛóãÕö ØöćăÕØČóÈóÚĂÚìÚ¬èãÈóÚÜòÉÉùÛòÚ 4.03 0.795 ëúÈ 
Ø¬óÚÅõÕè¬ó ìóÂØ¬óÚăÜØČóÈóÚØöćìÚ¬èãÈóÚîøćÚØ¬óÚÅÈÖîÈØù¬âÿØØČóÈóÚ
âóÂÃÚóÕÚöĈ 

3.24 0.887 ÜóÚÂæóÈ 

Ø¬óÚãòÈÅÈØČóÈóÚĂÚìÚ¬èãÈóÚÚöĈÖ¬îăÜ ÿßäóñØ¬óÚăâ¬âöØóÈÿæøîÂîøćÚ 3.28 1.230 ÜóÚÂæóÈ 
Āâè¬óìÚ¬èãÈóÚîøćÚĂìÃîÿëÚîĂÚÂóäØČóÈóÚØöćÕöÂè¬óĀÂ¬Ø¬óÚ Ø¬óÚÂĆăâ¬
ÅõÕØöćÉñæóîîÂ 

3.18 1.043 ÜóÚÂæóÈ 

Ø¬óÚăâ¬ăÕäúë÷Âè¬óÂóäØČóÈóÚØöćìÚ¬èãÈóÚÚöĈÿÜĆÚÂóäÝúÂâòÕÖÚÿîÈ 3.59 0.875 ÜóÚÂæóÈ 
Ø¬óÚâöÅèóâäúë÷ÂãõÚÕöîã¬óÈãõćÈ ØöćÉñÛîÂÂòÛÝúîøćÚè¬óØ¬óÚØČóÈóÚĂÚ
ìÚ¬èãÈóÚÚöĈ 

4.32 0.826 ëúÈ 

ÿÊæöćãäèâ 3.70 0.599 âóÂ 

Ƙ. ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°
ÂòÛÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ßÛè¬óÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ĂÚØõéØóÈæÛ (r = -.319; p<.0ƛ) 

 
ÖóäóÈØöć ƚ Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ÂòÛÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 
ÂóääòÛäúßåÖõÂääâ
ÂóäÅùÂÅóâØóÈÿßé

ĂÚØöćØČóÈóÚ 
ÂóääòÛäú 
ÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚ 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
ØóÈèóÉó 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
āÕãÂóäĀëÕÈ
Ø¬óØóÈ 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
āÕãÂóäëòâÝòë
ä¬óÈÂóã 

ÿÊæöćãäèâ 

r p r p r p r p 

ÕóÚÝæÖîÛĀØÚØöć
ãùÖõÙääâĀæñÿßöãÈßî 

-
Ɩ.Ɨƞƚ 

ƎƖ.ƖƖƖ* -
Ɩ.ƗƚƜ 

Ɩ.ƖƖƚ* -
Ɩ.ƖƜƗ 

Ɩ.Ƙƙƚ -
Ɩ.Ɨƙƞ 

Ɩ.ƖƖƝ* 

ÕóÚëáóßĀèÕæîâØöć
ÜæîÕáòãĀæñë¬Èÿëäõâ
ëùÃáóß 

-
Ɩ.ƘƚƗ 

ƎƖ.ƖƖƖ* -
Ɩ.ƖƙƗ 

Ɩ.ƛƚƞ Ɩ.ƖƚƗ Ɩ.ƚƙƖ -
Ɩ.ƖƞƘ 

Ɩ.ƗƗƘ 

ÕóÚÂóäßòÓÚó
éòÂãáóßÛùÅÅæ 

-
Ɩ.ƙƖƝ 

ƎƖ.ƖƖƖ* -
Ɩ.ƙƖƖ 

ƎƖ.ƖƖƖ* -
Ɩ.Ƙƙƛ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƟƜ 

ƎƖ.ƖƖƖ* 
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ÂóääòÛäúßåÖõÂääâ
ÂóäÅùÂÅóâØóÈÿßé

ĂÚØöćØČóÈóÚ 
ÂóääòÛäú 
ÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚ 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
ØóÈèóÉó 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
āÕãÂóäĀëÕÈ
Ø¬óØóÈ 

ßåÖõÂääâÂóä
ÅùÂÅóâØóÈÿßé
āÕãÂóäëòâÝòë
ä¬óÈÂóã 

ÿÊæöćãäèâ 

r p r p r p r p 

ÕóÚÅèóâÂóèìÚó
ĀæñâòćÚÅÈĂÚÈóÚ 

-
Ɩ.ƘƗƚ 

ƎƖ.ƖƖƖ* -
Ɩ.ƖƝƘ 

Ɩ.ƗƜƖ -
Ɩ.ƖƖƞ 

Ɩ.ƞƝƗ -
Ɩ.ƗƖƚ 

Ɩ.Ɩƚƙ* 

ÕóÚÛúäÔóÂóäØóÈ
ëòÈÅâ 

-
Ɩ.ƗƝƙ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƗƛ 

ƎƖ.ƖƖƖ* -
Ɩ.ƗƞƖ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƖƖ 

ƎƖ.ƖƖƖ* 

ÕóÚÙääâÚúÎĂÚ
îÈÅ°Âóä 

-
Ɩ.ƗƞƝ 

ƎƖ.ƖƖƖ* -
Ɩ.ƖƜƜ 

Ɩ.ƗƟƟ -
Ɩ.ƖƝƖ 

Ɩ.ƗƝƗ -
Ɩ.ƗƗƚ 

ƎƖ.ƖƖƖ* 

ÕóÚáóèñëâÕùæ
äñìè¬óÈËöèõÖë¬èÚÖòè
ĀæñÈóÚ 

-
Ɩ.ƙƘƞ 

ƎƖ.ƖƖƖ* -
Ɩ.ƙƙƙ 

ƎƖ.ƖƖƖ* -
Ɩ.ƙƙƗ 

ƎƖ.ƖƖƖ* -
Ɩ.ƙƚƞ 

ƎƖ.ƖƖƖ* 

ÕóÚÅèóâáóÅáúâõĂÉ
ĂÚîÈÅ°Âóä 

-
Ɩ.ƙƖƘ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƖƜ 

ƎƖ.ƖƖƖ* -
Ɩ.Ɨƞƛ 

ƎƖ.ƖƖƖ* -
Ɩ.Ƙƚƙ 

ƎƖ.ƖƖƖ* 

ÿÊæöćãäèâ -
Ɩ.ƚƖƜ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƞƜ 

ƎƖ.ƖƖƖ* -
Ɩ.ƘƗƜ 

ƎƖ.ƖƖƖ* -
Ɩ.ƙƗƟ 

ƎƖ.ƖƖƖ* 

* âöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.Ɩƛ 
 

ƙ. ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°
ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßÛè¬óÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâö
ÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĂÚØõéØóÈæÛ (r = -.ƗƚƗ; p<.0ƛ) ĀëÕÈăÕÕòÈÖóäóÈØöć 
Ƙ 

 
ÖóäóÈØöć ƛ Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÂóääòÛäúßåÖõÂääâ 
ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ÿÊæöćãäèâ 
r p 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéØóÈèóÉó -Ɩ.ƗƛƖ Ɩ.ƖƖƙ* 
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéāÕãÂóä
ĀëÕÈØ¬óØóÈ 

-Ɩ.ƗƘƚ Ɩ.ƖƗƜ* 

ÿÊæöćãäèâ 
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ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÂóääòÛäúßåÖõÂääâ 
ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

r p 

ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéāÕãÂóä
ëòâÝòëä¬óÈÂóã 

-Ɩ.ƗƘƞ Ɩ.ƖƗƙ* 

ÿÊæöćãäèâ -Ɩ.ƗƚƗ Ɩ.ƖƖƜ* 
     * âöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.Ɩƛ 

 
ƚ. ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉ

ÅÈîãú¬ĂÚÈóÚ ßÛè¬óÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚ ĂÚØõéØóÈÛèÂ (r = .ƚƟƛ; p<.0Ɨ) 

 
ÖóäóÈØöć Ɯ Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÂóääòÛäú 
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 

ÿÊæöćãäèâ 
r p 

ÕóÚÝæÖîÛĀØÚØöćãùÖõÙääâĀæñ
ÿßöãÈßî 

Ɩ.ƗƘƟ Ɩ.ƖƗƘ* 

ÕóÚëáóßĀèÕæîâØöćÜæîÕáòãĀæñ
ë¬ÈÿëäõâëùÃáóß 

Ɩ.ƘƜƖ ƎƖ.ƖƖƖ* 

ÕóÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ Ɩ.ƙƟƚ ƎƖ.ƖƖƖ* 
ÕóÚÅèóâÂóèìÚóĀæñâòćÚÅÈĂÚÈóÚ Ɩ.ƗƟƚ ƎƖ.ƖƖƖ* 
ÕóÚÛúäÔóÂóäØóÈëòÈÅâ Ɩ.Ƙƙƙ ƎƖ.ƖƖƖ* 
ÕóÚÙääâÚúÎĂÚîÈÅ°Âóä Ɩ.ƘƛƟ ƎƖ.ƖƖƖ* 
ÕóÚáóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòè
ĀæñÈóÚ 

Ɩ.ƙƞƙ ƎƖ.ƖƖƖ* 

ÕóÚÅèóâáóÅáúâõĂÉĂÚîÈÅ°Âóä Ɩ.ƜƗƘ ƎƖ.ƖƖƖ* 
ÿÊæöćãäèâ Ɩ.ƚƟƛ ƎƖ.ƖƖƖ* 

       * âöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.Ɩƛ 
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ƛ. ÉóÂóäØÕëîÛÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ĀæñÂóääòÛäú
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ëóâóä×ä¬èâÂòÚØČóÚóãÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßÛè¬óÖòèĀÜäØöćâöÝæ
Ö¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÅøî ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚØóÈèóÉó (X1)        
ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕóÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ (X6) ÂóääòÛäúÅùÔáóßËöèõÖ
ĂÚÂóäØČóÈóÚÕóÚÅèóâÂóèìÚóĀæñâòćÚÅÈĂÚÈóÚ  (X7) ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ
ÕóÚÙääâÚúÎĂÚîÈÅ°Âóä (X9) ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕóÚáóèñëâÕùæäñìè¬óÈËöèõÖ
ë¬èÚÖòèĀæñÈóÚ (X10) ĀæñÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕóÚÅèóâáóÅáúâõĂÉĂÚîÈÅ°Âóä 
(X11) āÕãëóâóä×ØČóÚóãăÕäîãæñ ƚƞ.ƞƖ āÕãâöÅèóâÅæóÕÿÅæøćîÚâóÖäÑóÚÃîÈÂóäÜäñâóÔ
ÿØ¬óÂòÛ 0.43174 

 
ÖóäóÈØöć Ɲ ëòâÜäñëõØÙõċÂóä×Õ×îã ĀæñÅ¬ó R Square  

ÃîÈÂóäèõÿÅäóñì°Âóä×Õ×îãßìùÅúÔÃîÈÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚāÕãèõÙö Stepwise 
ÖòèĀÜä ëòâÜäñëõØÙõċ

Âóä×Õ×îã 
ëòâÜäñëõØÙõċ 

Âóä×Õ×îãâóÖäÑóÚ 
t Sig. 

(Constant) 0.084 -   
X1 0.107 0.159 3.798 Ǝ0.000 
X6 0.126 0.128 2.706 0.007 
X7 -0.111 0.040 -2.784 0.006 
X9 0.141 0.150 3.120 0.002 
X10 0.274 0.342 8.064 Ǝ0.000 
X11 0.476 0.516 10.813 Ǝ0.000 

R Square : 0.488 
Adjusted R Square : 0.480 
Std.Error of the Estimate : 0.43174 

 
ƛ. ëäùÜĀæñîáõÜäóãÝæ 
 Ɨ. ÝæÂóäé÷Âêó ÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛ
ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÌ÷ćÈëîÕÅæîÈÂòÛÝæÂóäé÷ÂêóÃîÈäòÖÚ°ÚØö èõāäÉÚ°åØÙõċ 
(ƘƛƚƝ) Øöćé÷Âêó×÷ÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóäæ¬èÈæñÿâõÕØóÈÿßéØöćâöÝæÖ¬îÅèóâÿÅäöãÕĀæñÅèóâ
ß÷ÈßîĂÉĂÚÈóÚÃîÈßÚòÂÈóÚìÎõÈØöćØČóÈóÚĂÚÛäõêòØÿîÂËÚĂÚÿÃÖÂäùÈÿØßâìóÚÅä              
Ì÷ćÈÝæÂóäèõÉòãÕòÈÂæ¬óèßÛè¬ó ßÚòÂÈóÚìÎõÈë¬èÚĂìÎ¬âöÅèóâÿÅäöãÕîãú¬ĂÚäñÕòÛëúÈÂè¬óÜóÚÂæóÈ 
ĀæñâöÅèóâß÷ÈßîĂÉĂÚÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ßÚòÂÈóÚìÎõÈØöćÿÅã×úÂæ¬èÈæñÿâõÕØóÈÿßéâö
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ÅèóâÿÅäöãÕëúÈÂè¬óĀæñâöÅèóâß÷ÈßîĂÉĂÚÈóÚÖČćóÂè¬óßÚòÂÈóÚìÎõÈØöćăâ¬ÿÅãâöÜäñëÛÂóäÔ°×úÂ
æ¬èÈæñÿâõÕØóÈÿßé ßÚòÂÈóÚìÎõÈØöć×úÂæ¬èÈæñÿâõÕØóÈÿßéÕèãäúÜĀÛÛØöćÖ¬óÈÂòÚâöÅèóâÿÅäöãÕ
ĀæñÅèóâß÷ÈßîĂÉĂÚÈóÚăâ¬ĀÖÂÖ¬óÈÂòÚ ÅèóâÿÅäöãÕÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚâöÅèóâëòâßòÚÙ°
ÂòÚØóÈæÛîã¬óÈâöÚòãëČóÅòÎØöćäñÕòÛ .ƖƗ Āâè¬óÉñâöìæòÂÑóÚĂÚÂóäèõÉòãÿÂöćãèÂòÛÂóääòÛäú
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚÚòĈÚÅ¬îÚÃóÈÚîã 
 Ƙ. ÝæÂóäé÷Âêó ÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÌ÷ćÈëîÕÅæîÈÂòÛÝæÂóäé÷ÂêóÃîÈËùÕóÜÔö ËõÛóãóâ¬ó (Ƙƛƚƞ) Øöćé÷Âêó
ÿäøćîÈÜäñëÛÂóäÔ°Âóä×úÂÅùÂÅóâØóÈÿßéÉóÂÂóäØČóÈóÚ ÂäÔöé÷ÂêóæúÂÿäøîÃîÈÛäõêòØ ÂóäÛõÚ
ăØã ÉČóÂòÕ (âìóËÚ) ÿÜĆÚÂóäé÷ÂêóÿËõÈÅùÔáóß ĂËÂóäÿÂĆÛÃîâúæÕèãèõÙöÂóäëòâáóêÔ°ÿÉóñæ÷Â
ÛùÅÅæ Ì÷ćÈÝæÂóäèõÉòãÕòÈÂæ¬óèßÛè¬ó æúÂÿäøîØöćâöÜäñëÛÂóäÔ°×úÂÅùÂÅóâØóÈÿßéâóÂÂè¬ó Ɨ ÅäòĈÈ 
ĀæñÿÂõÕÃ÷ĈÚÅäîÛÅæùâĂÚĀØÛØùÂÕóÚØòĈÈÕóÚèóÉó Ø¬óØóÈ ĀæñÂóäëòâÝòëØóÈÂóã ÝúÅùÂÅóâØóÈ
ÿßéÿÜĆÚăÕØòĈÈÝúāÕãëóäØòĈÈÅÚăØãĀæñÖ¬óÈËóÖõ ÿßøćîÚä¬èâÈóÚ ìòèìÚóÈóÚ äèâØòĈÈÚòÂÛõÚĀæñ
ÂòÜÖòÚ ĀæñÝúÅùÂÅóâăâ¬×úÂÕČóÿÚõÚÅÕöÿæã Ýú×úÂÅùÂÅóâÿæøîÂØöćÉñÜäñÚöÜäñÚîâãîâÅèóâÂòÚÿîÈ 
ë×óÚÂóäÔ°ÂóäÅùÂÅóâØóÈÿßéâöĀÚèāÚâÿßõćââóÂÃ÷ĈÚìóÂăâ¬ăÕäòÛÂóäĀÂăÃîã¬óÈÉäõÈÉòÈ 
ÝæÂäñØÛÉóÂÂóä×úÂÅùÂÅóâØóÈÿßéßÛè¬ó âöÝæÂäñØÛÖ¬îëáóèñØóÈÉõÖĂÉĀæñä¬óÈÂóã Āæñ
ãòÈÂäñØÛÖ¬îìÚóØöćÂóäÈóÚ îÈÅ°ÂäìäøîÛäõêòØ ĀæñáóßæòÂêÔ°ÃîÈÜäñÿØé Āâè¬óÉñâöìæòÂÑóÚ
ĂÚÂóäèõÉòãÿÂöćãèÂòÛÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚÚòĈÚÅ¬îÚÃóÈÚîãĀÖ¬îã¬óÈăäÂĆÖóâÝæÈóÚèõÉòãÕòÈÂæ¬óè ÂĆĀëÕÈĂìÿìĆÚè¬óâöÅèóâÿÂöćãèÃîÈÂòÚ 
 ƙ. ÝæÂóäé÷Âêó ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈ
îãú¬ĂÚÈóÚÌ÷ćÈëîÕÅæîÈÂòÛÝæÂóäé÷ÂêóßÛè¬ó Å¬óÖîÛĀØÚÿèæóĂÚÂóäØČóÈóÚØöćăâ¬ĀÚ¬ÚîÚ
ëáóßÂóäØČóÈóÚăâ¬ÿìâóñëâ ÂóäÃóÕāîÂóëÂóèìÚóĂÚîóËößâöÅèóâëòâßòÚÙ°Ö¬îÂóäæóîîÂ 
(Schulz, 1991) îöÂØòĈÈÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä
ĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉæóîîÂ (ßóêÂæ èòÉÚëùÚØä,2541; 
ÿÜäâÉõÖä ÅæóãÿßĆËä°, 2548; Bluedorn, 1982; Decotis & Summers, 198Ɲ) āÕãÿÊßóñÅèóâ
ß÷ÈßîĂÉĂÚÕóÚæòÂêÔñÈóÚäóãăÕāîÂóëÂóèìÚóìòèìÚóÈóÚĀæñÿßøćîÚä¬èâÈóÚâö
ÅèóâëòâßòÚÙ°ØóÈæÛÖ¬îÅèóâÖòĈÈĂÉæóîîÂ ĀæñÅèóâß÷ÈßîĂÉĂÚÈóÚÕóÚāîÂóëÂóèìÚóãòÈÿÜĆÚ
ÖòèØČóÚóãÂóäæóîîÂăÕ (áóäÕö ÛùÖäéòÂÕõċéäö, 2540; ëùÿØß ßòèéõäõ, 2543) Ì÷ćÈÅèóâß÷ÈßîĂÉĂÚ
ÈóÚë¬ÈÝæĂìâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Prevosto, 2001) Āâè¬óÉñâöìæòÂÑóÚĂÚÂóäèõÉòãÿÂöćãèÂòÛ
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÂòÛÅèóâÖòĈÈĂÉæóîîÂìäøîÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÉñÅ¬îÚÃóÈÚîã  
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ƚ. ÝæÂóäèõÿÅäóñì°ÅèóâëòâßòÚÙ°äñìè¬óÈ ÖòèĀÜäîõëäñîã¬óÈÚîã 1 ÕóÚÃîÈÂóääòÛäú
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ĀæñÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÂòÛÅèóâ
ÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Ýúé÷ÂêóăÕĂËÂóäèõÿÅäóñì°Âóä×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚāÕãèõÙö Stepwise 
ßÛè¬óÖòèĀÜäØöćâöÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÅøî ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ØóÈèóÉó (X1) ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕóÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ (X6) Âóä
äòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕóÚÅèóâÂóèìÚóĀæñâòćÚÅÈĂÚÈóÚ (X7) ÂóääòÛäúÅùÔáóßËöèõÖ
ĂÚÂóäØČóÈóÚÕóÚÙääâÚúÎĂÚîÈÅ°Âóä (X9) ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕóÚáóèñ
ëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ (X10) ĀæñÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕóÚÅèóâ
áóÅáúâõĂÉĂÚîÈÅ°Âóä (X11) Ì÷ćÈëîÕÅæîÈÂòÛÝæÂóäé÷ÂêóĂÚëââÖõÑóÚØöć ƛ Āæñ Ɯ Ì÷ćÈÉñÿìĆÚè¬ó 
ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÉñâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚâóÂÂè¬óÂóä
äòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ É÷ÈØČó
ĂìÖòèĀÜäÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÿÃóâóîãú¬ĂÚëâÂóä ƛ ÕóÚÉóÂØòĈÈëõĈÚ ƞ ÕóÚ 
ĂÚÃÔñØöćÖòèĀÜäÂóääòÛäúßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚÿÃóâóîãú¬ĂÚëâÂóä Ɨ ÕóÚ
ÉóÂØòĈÈëõĈÚ ƙ ÕóÚ 

 
ÿîÂëóäîóÈîõÈ 

 
ËùÕóÜÔö ËõÛóãóâ¬ó. (Ƙƛƚƞ). ÜäñëÛÂóäÔ°Âóä×úÂÅùÂÅóâØóÈÿßéÉóÂÂóäØČóÈóÚ: ÂäÔöé÷Âêó

æúÂÿäøîÃîÈÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ (âìóËÚ), èõØãóÚõßÚÙ°ÜäõÎÎóâìóÛòÔÒõÖ 
(ëÖäöé÷Âêó), âìóèõØãóæòãÙääâéóëÖä°, ÅÔñéõæÜéóëÖä°, ëČóÚòÂÛòÔÒõÖ
îóëóëâòÅä. 

ÜäöÕó ÂÈÂòÎÎó. (2556).  Âóäé÷ÂêóÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÂóäëäóÈîòÖæòÂêÔ°Āì¬ÈÖÚ 
èòÓÚÙääâîÈÅ°Âóä æòÂêÔñÝúÚČóØöćâöÜäñëõØÙõáóß ĀæñÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚÃîÈÝúÛäõìóäÂæù¬âÛäõêòØÝúÝæõÖ ĀæñÉòÕÉČóìÚ¬óããóĀÝÚÜòÉÉùÛòÚĀæñ
ÿÅäøćîÈëČóîóÈĀì¬ÈìÚ÷ćÈ. èõØãóÚõßÚÙ°ÜäõÎÎóâìóÛòÔÒõÖ, 
 âìóèõØãóæòãÙääâéóëÖä°, ÅÔñéõæÜéóëÖä°, ëóÃóèõËóÉõÖèõØãóîùÖëóìÂääâ
ĀæñîÈÅ°Âóä. 

ÿÜäâÉõÖä ÅæóãÿßĆËä°. (2548). ÂóääòÛäúÂóäëÚòÛëÚùÚÉóÂîÈÅ°Âóä ÅèóâãùÖõÙääâîÈÅ°ÂóäØöćâöÝæ
Ö¬îÅèóâÝúÂßòÚîÈÅ°Âóä ĀæñÅèóâÖòĈÈĂÉæóîîÂ. èõØãóÚõßÚÙ°ÜäõÎÎó
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âìóÛòÔÒõÖ, âìóèõØãóæòãÙääâéóëÖä°, ÅÔñéõæÜéóëÖä°, ëóÃóèõËóÉõÖèõØãó
îùÖëóìÂääâĀæñîÈÅ°Âóä. 

ßäñäóËÛòÎÎòÖõÅùâÅäîÈĀäÈÈóÚ ß.é. 2541. ÃîÂČóìÚÕ. ÂäñØäèÈĀäÈÈóÚ: ÂäâëèòëÕõÂóäĀæñ
ÅùâÅäîÈĀäÈÈóÚ. 

ßóêÂæ èòÉÚëùÚØä. (2541). é÷ÂêóÂäñÛèÚÂóäØóÈÉõÖèõØãóÃîÈĀìæ¬ÈëääìóÛùÅæóÂäÖ¬î
ÅèóâÖòĈÈĂÉæóîîÂÃîÈ ßÚòÂÈóÚäñÕòÛÜÐõÛòÖõÂóäĂÚāäÈÈóÚîùÖëóìÂääâ
îõÿæĆÂØäîÚõÅë°. èõØãóÚõßÚÙ°éõæÜéóëÖäâìóÛòÔÒõÖ, âìóèõØãóæòãÙääâéóëÖä°, 
ëóÃóÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°Âä. 

áóäÕö ÛùÖäéòÂÕõċéäö. (2540). ÅèóâëòâßòÚÙ°äñìè¬óÈÜòÉÉòãë¬èÚÛùÅÅæ Åèóâß÷ÈßîĂÉĂÚÈóÚĀæñ
ĀÚèāÚâØöćÉñæóîîÂÉóÂîÈÅ°ÂóäÃîÈßÚòÂÈóÚĂÚÂæù¬âÙùäÂõÉÛäõêòØÿÈõÚØùÚĂÚÿÃÖ
ÂäùÈÿØßâìóÚÅä. èõØãóÚõßÚÙ°âìóÛòÔÒõÖ, âìóèõØãóæòãÙääâéóëÖä°, ÅÔñ
éõæÜéóëÖä°, ëóÃóèõËóÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°Âóä. 

äòÖÚó éõäõßóÚõË. (2533). ìæòÂÂóäëäóÈĀÛÛëîÛèòÕØóÈÉõÖèõØãóĀæñØóÈÂóäé÷Âêó. (îòÕ
ëČóÿÚó). ÂäùÈÿØßð: âìóèõØãóæòãÙääâéóëÖä°, ÅÔñéõæÜéóëÖä°, ëóÃó
ÉõÖèõØãó. 

äòÖÚ°ÚØö èõāäÉÚ°åØÙõċ. (ƘƛƚƝ). Âóäæ¬èÈæñÿâõÕØóÈÿßéØöćâöÝæÖ¬îÅèóâÿÅäöãÕĀæñÅèóâß÷ÈßîĂÉ
ĂÚÈóÚÃîÈßÚòÂÈóÚìÎõÈ. èõØãóÚõßÚÙ°âìóÛòÔÒõÖ, ë×óÛòÚÿØÅāÚāæãößäñÉîâ
ÿÂæóßäñÚÅäÿìÚøî,  áóÅèõËóâÚùêãéóëÖä°, ëóÃóÉõÖèõØãóîùÖëóìÂääâĀæñ
îÈÅ°Âóä. 

èäóäòÖÚ° ÛùÎÔëñ. (2550). ÅèóâëòâßòÚÙ°äñìè¬óÈÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæĂìâ¬ÂòÛ
ÂóäÖòĈÈÿÜóìâóãë¬èÚÛùÅÅæĀæñÅèóâÝúÂßòÚÖ¬îÿÜóìâóã: ÂäÔöé÷Âêó
āäÈßãóÛóæĀì¬ÈìÚ÷ćÈ. ÈóÚèõÉòãë¬èÚÛùÅÅæÜäõÎÎóâìóÛòÔÒõÖ, 
âìóèõØãóæòãÙääâéóëÖä°, ÅÔñéõæÜéóëÖä°, ëóÃóèõËóÉõÖèõØãóîùÖëóìÂääâ
ĀæñîÈÅ°Âóä. 

èõËóÎ ëùèääÔäòÖÚ°. (Ƙƛƚƙ). ÅèóâëòâßòÚÙ°äñìè¬óÈÅùÔáóßËöèõÖÂóäØČóÈóÚÂòÛÅèóâÝúÂßòÚÖ¬î
îÈÅ°ÂóäÃîÈßÚòÂÈóÚÞ¬óãÜÐõÛòÖõÂóäÛõÚ ÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ (âìóËÚ). 
èõØãóÚõßÚÙ°ÜäõÎÎóèõØãóéóëÖä°âìóÛòÔÒõÖ, âìóèõØãóæòãÿÂêÖäéóëÖä°, 
ëóÃóèõËóÉõÖèõØãóîùÖëóìÂääâ. 

éäöØòã ëöØõßã°. (Ƙƛƚƛ). ÂóäÅùÂÅóâØóÈÿßéÖ¬îßãóÛóæ : ÂäÔöé÷ÂêóāäÈßãóÛóæâìóäóËÚÅä
ÿËöãÈĂìâ¬. èõØãóÚõßÚÙ°é÷ÂêóéóëÖä°âìóÛòÔÒõÖ, âìóèõØãóæòãÿËöãÈĂìâ¬, ÅÔñ
é÷ÂêóéóëÖä°, ëóÃóë¬ÈÿëäõâëùÃáóß. 
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ëùÿØß ßòèéõäõ. (2543). ÜòÉÉòãØöćâöîõØÙõßæÖ¬îÅèóâÖòĈÈĂÉØöćÉñæóîîÂÉóÂÈóÚÃîÈßÚòÂÈóÚāäÈÈóÚ
îùÖëóìÂääâ : ÂäÔöé÷ÂêóāäÈÈóÚÝæõÖáòÔÒ°ãóÈëČóÿäĆÉäúÜ. ÂäùÈÿØßð: 
âìóèõØãóæòãÿÂêÖäéóëÖä°. 
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ØČóÈóÚ Ɯ) îóäâÔ°ĂÚÃÔñØČóÈóÚÕóÚÅèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ°âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÿìÚøćîã
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Abstract 

The purposes of this research were to study the relationship among Job Stress, Workload, 
Emotion work, Social Comparison, and Job Burnout of Secondary School Teachers in public-school in 
Samutprakan province. The sample in this research. Was 160 teachers in a public school in 
Samutprakarn Province, collected data by using a Job Stress measurement, Workload measurement, 
Emotion work Measurement, Social Comparison measurement And Job Burnout measurement. The 
statistics were in this research was descriptive statistics, T-test, Pearson's product moment correlation 
coefficient, and equation prediction by multiple regression analysis. The result were that: 1) Job stress 
was positively correlated with Job Burnout. 2) Workload was positively correlated with Job Burnout. 3) 
Emotion work in Emotion Control are positively correlated with Job Burnout. 4) Emotions work in Display 
of Negative Emotion were positively correlated with Job Burnout. 5) Emotion work in Demands for 
Sensitivity ware positively correlated with Job Burnout. 6) Emotion work in Emotion Dissonance 
correlated positively with Job Burnout. 7) Emotion work in Interaction Control ware positively correlated 
with Job Burnout. 8) Social Comparison was positively correlated with Job Burnout. 9) Job stress, 
Workload, Emotion work in Emotion control, Emotion work in Demands for Sensitivity, Emotion work in 
Emotion Dissonance, Emotion work in Interaction Control, and Social Comparison that could predict 
the Job Burnout was 46.90 percent. 
  
Keywords:Job Stress, Workload, Emotion work, Emotion Control, Display of Negative Emotion, 
Demands for Sensitivity, Emotion Dissonance, Interaction Control, Social Comparison, Job Burnout 
 
 
 
 
 
 



20 
 

 
 

Ɨ.  ÛØÚČó 
 ÂóäßòÓÚóØäòßãóÂäâÚùêã°ăâ¬è¬óÉñĂÚîÈÅ°ÂäĂÕ ą ÂĆÖóâã¬îâÖîÈăÕäòÛÂóäÿäöãÚäú 
ÂóäÞ÷Â ÂóäëîÚ ĂÚØòÂêñÕóÚÖ¬óÈ ą ăâ¬è¬óÉñÿÜĆÚØòÂêñØóÈÕóÚÞöâøî ØòÂêñÂóäÕČóäÈËöèõÖ 
ØòÂêñÕóÚÉõÖĂÉ îóäâÔ° ÂóäĂËÿìÖùÝæ Ì÷ćÈæèÚĀÖ¬ÉñÖîÈâöÛùÅÅæØöćÉñÖîÈ×¬óãØîÕÅèóâäúĂÚ
ÕóÚÚòĈÚ ą ĂìØòĈÈëõĈÚ Âóä×¬óãØîÕÅèóâäúĂìÂòÛÛùÅÅæÚòĈÚâöÅèóâëČóÅòÎÿÜĆÚîã¬óÈâóÂĂÚ
ßäñäóËÛòÎÎòÖõÂóäé÷ÂêóĀì¬ÈËóÖõ ß.é.Ƙƛƚƛ ăÕĂìÅèóâìâóãÃîÈÅäúăèè¬ó Ǻäúµ ìâóã×÷È 
ÛùÅæóÂäèõËóËößÌ÷ćÈØČóìÚóØöćìæòÂØóÈÕóÚÂóäÿäöãÚÂóäëîÚĀæñÂóäë¬ÈÿëäõâÂóäÿäöãÚäúÃîÈ
ÝúÿäöãÚÕèãèõÙöÂóäÖ¬óÈ ą ĂÚë×óÚé÷ÂêóØòĈÈÃîÈäòÑĀæñÿîÂËÚ ÕòÈÚòĈÚ Ǻäúµ É÷ÈÿÜĆÚÝúâöÛØÛóØĂÚ
ÂóäĂìÅèóâäúĀæñë¬ÈÿëäõâÝúÿäöãÚĂìÿÂõÕÂóäÿäöãÚäúØòĈÈĂÚÕóÚèõËóÂóäĀæñØòÂêñÂóäÜÐõÛòÖõÖ¬óÈ ą 
äèâØòĈÈ ÂóäîÛäâÃòÕÿÂæóØóÈÅèóâÅõÕĀæñÉõÖĂÉÃîÈÝúÿäöãÚ ĂìÿÜĆÚÝúØöćëóâóä×ÕČóäÈËöèõÖîãú¬ĂÚ
ëòÈÅâăÕîã¬óÈâöÅèóâëùÃ âöØòÂêñËöèõÖ ÿÜĆÚßæÿâøîÈØöćÕöâöë¬èÚäèâĂÚÂóäßòÓÚóÜäñÿØé ÝúØöćîãú¬
ĂÚîóËößÚöĈÉ÷ÈÅèäăÕäòÛÂóäÿîóĂÉĂë¬ÕúĀæ ãÂã¬îÈ ëÚòÛëÚùÚĀæñßòÓÚóîã¬óÈÿìâóñëâ ÿßøćîĂì
ÂóäÜÐõÛòÖõìÚóØöćĂÚÕóÚÂóäëîÚ Âóä×¬óãØîÕÅèóâäú âöÜäñëõØÙõáóßâóÂãõćÈÃ÷ĈÚĂÚØóÈÜÐõÛòÖõ
ÅäúÝúëîÚÚòĈÚâöáóäñÈóÚØöćÖîÈÜÐõÛòÖõâóÂÂè¬óìÚóØöćĂÚØóÈÂÏìâóãÛòÎÎòÖõăè ÿË¬Ú âöÂóä
ÜäñÿâõÚë×óÚé÷ÂêóâöÂõÉÂääâÖ¬óÈ ą ÃîÈāäÈÿäöãÚ ÂóäĀÃ¬ÈÃòÚØòÂêñÅèóâëóâóä×ÃîÈ
ÚòÂÿäöãÚ ÂóäÌ¬îâÿëäõâ ÈóÚÛùÅæóÂä ÈóÚÕúĀæñË¬èãÿìæøîÚòÂÿäöãÚ ÈóÚÜäñÉČóËòĈÚÿäöãÚ ÈóÚ
ÿãöćãâÛóÚÚòÂÿäöãÚ ìäøîáóäÂõÉîøćÚ ą ØöćăÕäòÛâîÛìâóãÿÜĆÚßõÿéê ÿÜĆÚÖÚ ÚòćÚìâóã×÷È         
ÅäúÉñÖîÈĀÛÂäòÛáóäñÈóÚØöćâóÂÿÂõÚÂè¬óØöćÉñÖîÈăÕëîÚĂÚìîÈÿäöãÚÜÂÖõ îöÂØòĈÈĂÚĀÖ¬æñÈóÚ
ÉČóÖîÈØù¬âÿØĀæñĂë¬ĂÉÿÜĆÚîã¬óÈâóÂ ë¬ÈÝæĂìÅäúÚòĈÚÿÂõÕÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ îóäâÔ°ĂÚ
ÂóäØČóÈóÚÂĆÿÜæöćãÚĀÜæÈăÜ ìóÂèòÚĂÕØöćâöÿäøćîÈØöćÿÂöćãèÂòÛÜòÎìóÅäîÛÅäòèÃîÈÅäúÿîÈ ìäøîÿÂõÕ
Âóäăâ¬ÿÃóĂÉÂòÚÂòÛÿßøćîÚä¬èâÈóÚ âöÂóäÿÜäöãÛÿØöãÛÂòÚÿäøćîÈÿÈõÚÿÕøîÚ ÖČóĀìÚ¬È èõØãÑóÚñ ìäøî
ÿäøćîÈîøćÚØöćë¬ÈÝæÖ¬îîóäâÔ°ĂÚÂóäØČóÈóÚ ÂĆÉñë¬ÈÝæÖ¬îÜäñëõØÙõáóßÂóäØČóÈóÚ ÿâøćîÜòÎìóăâ¬ăÕ
äòÛÂóäÕúĀæĀæñĀÂăÃ ÉñÚČóăÜëú¬ëáóèñÿìÚøćîãìÚ¬óãÖ¬îÂóäØČóÈóÚ ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóä
ØČóÈóÚÚòĈÚãòÈëóâóä×ÃãóãĀæñë¬ÈÝæÖ¬îÿÚøćîÈÂòÛÂóäØČóÈóÚ Âæ¬óèÅøî ÛùÅÅæØöćÿÂõÕÅèóâäúë÷Â
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÉñë¬ÈÝæÖ¬îÂóäØČóÈóÚä¬èâÂòÚĀæñîóÉÚČóăÜëú¬ÅèóâÃòÕĀãÈÂòÛÿßøćîÚ
ä¬èâÈóÚ Ì÷ćÈë¬ÈÝæÿëöãÖ¬îÈóÚØöćÛùÅÅæØöćăÕäòÛâîÛìâóã (Malsach, Schaufeli,& Leiter, 2001) 
 ÉóÂÂóäé÷ÂêóĂÚÿäøćîÈÃîÈÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ØöćÿÂöćãèÃîÈÂòÛÂóäÜÐõÛòÖõÈóÚ 
ßÛè¬ó ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÿËõÈæÛÂòÛÝæÂóäÜÐõÛòÖõÈóÚ āÕãÿâøćîâö
ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚÿßõćâÃ÷ĈÚ Éñë¬ÈÝæØČóĂìÂóäÜÐõÛòÖõÈóÚæÕæÈ (Bashir&Ramay, 2010)
ÿâøćîÿÂõÕÅèóâÿÅäöãÕëñëâØöćÿÂõÕÉóÂÂóäØČóÈóÚ Éñë¬ÈÝæÂäñØÛÖ¬îÛùÅÅæĀæñîÈÅ°Âóä 
ÝæÂäñØÛØöćÿÂõÕÃ÷ĈÚÂòÛÛùÅÅæØóÈä¬óÈÂóã ăÕĀÂ¬ îóÂóäÜèÕìòè ÚîÚăâ¬ìæòÛ ÜèÕØîÈ        
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ØóÈÉõÖĂÉ ăÕĀÂ¬ ÅèóâÿÅäöãÕ Åèóâăâ¬âòćÚĂÉĂÚÖÚÿîÈ ÅèóâèõÖÂÂòÈèæ îóäâÔ°Øöćăâ¬ÜÂÖõ      
ÂóäæÕÅùÔÅ¬óĂÚÖÚÿîÈ ÝæÂäñØÛØöćÿÂõÕÃ÷ĈÚÂòÛîÈÅ°Âóä ăÕĀÂ¬ ÂóäÝæõÖâöÜäõâóÔØöćæÕæÈ 
ßÚòÂÈóÚÃóÕÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ë¬ÈÝæĂìâöÅèóâÝúÂßòÚĂÚÂóäØČóÈóÚÖČćó âöÂóäÃóÕ
ÈóÚëúÈ âöÅèóâÖòĈÈĂÉĂÚÂóäæóîîÂ ĀæñæóîîÂĂÚØöćëùÕ (Leiter &Maslach, 2005) 
 îöÂÜòÉÉòãìÚ÷ćÈØöćÿÂöćãèÃîÈ Åøî áóäñÈóÚÃîÈÅäúÜòÉÉùÛòÚÅäúÖîÈäòÛÝõÕËîÛĂÚÈóÚ        
ØòĈÈÂóäëîÚĀæñÈóÚÚîÂÿìÚøîÉóÂÂóäëîÚ  ìóÂÈóÚØöćîãú¬ĂÚÅèóâäòÛÝõÕËîÛØöćâöâóÂÿÂõÚăÜÅäú
ÂĆÉČóÿÜĆÚØöćÉñÖîÈØČóÈóÚâóÂÿÂõÚÿèæóÜÂÖõ ÂĆÉñäúë÷Âè¬óâöáóäñÈóÚØöćìÚòÂÃ÷ĈÚ ĂËÿèæóĂÚÂóä
ØČóÈóÚâóÂÃ÷ĈÚ âöÿèæóè¬óÈÚîãæÈ ÂĆÉñÿÂõÕÅèóâÿìÚøćîãæóÉóÂÂóäØČóÈóÚìÚòÂ ÉóÂÈóÚèõÉòãØöć
é÷ÂêóÿäøćîÈÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÂòÛáóäñÈóÚßÛè¬óÂóäØöćÛùÅÅæÖîÈäòÛÝõÕËîÛÈóÚ
ĂÚìÚóØöćÜäñÉČóØöćâöáóäñâóÂÿÂõÚăÜîöÂØòĈÈâöÿèæóØöćÉČóÂòÕ ä¬èâÂòÛÂóäÛäõÂóäĀÂ¬ÝúäòÛÛäõÂóä
ÉČóÚèÚâóÂ Éñë¬ÈÝæĂìÛùÅÅæÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ (Maslach,1982) 

ĂÚÂóäÜÐõÛòÖõÈóÚÖ¬óÈ ą ÃîÈÅäú îóäâÔ°ĂÚÃÔñØČóÈóÚÿÜĆÚßåÖõÂääâîã¬óÈìÚ÷ćÈØöć
ëČóÅòÎ îóäâÔ°Ö¬óÈ ą ëóâóä×äòÛäúăÕĂÚÃÔñØöćâöÜÐõëòâßòÚÙ°ÂòÚ ÿË¬Ú ëöìÚó Ø¬óØóÈ ÚČĈóÿëöãÈ  
ÂóäßúÕ ÿÜĆÚÖÚ (Arvey, Renz, & Watson, 1998) ÂóäÉòÕÂóäîóäâÔ°ĂÚÃÔñØČóÈóÚ É÷Èâö
ÅèóâëČóÅòÎÖ¬îÂóäÿäöãÚÂóäëîÚ ÿßäóñÅäúÉČóÿÜĆÚØöćÉñÖîÈĀëÕÈîóäâÔ°ØöćÿÜĆÚÂæóÈ ìäøîĀëÕÈ
îóäâÔ°ăÜĂÚØóÈÛèÂ Āâè¬óĂÚÃÔñÚòĈÚÅäúîóÉÉñăâ¬ăÕäúë÷ÂÿË¬ÚÚòĈÚ ÿË¬Ú ÅäúÉČóÿÜĆÚØöćÉñÖîÈ      
ĂÉÿãĆÚÃÔñØöćØČóÂóäëîÚ ÖîÈĀëÕÈØ¬óØöÿîóĂÉĂë¬Ö¬îÚòÂÿäöãÚ ×÷ÈĀâè¬óÚòÂÿäöãÚÉñØČóĂìÅäúāÂäÙÂĆ
Öóâ ÿßøćîĂìÿÜóìâóãĂÚÂóäØČóÂóäëîÚÜäñëÛÝæëČóÿäĆÉ Hocheschild (1983) ăÕÚČóÿëÚîÝæ
Âóäé÷Âêóăèè¬ó ìóÂßÚòÂÈóÚÛäõÂóäæúÂÅóÖîÈÉòÕÂóäîóäâÔ°ØöćÃòÕĀãÈÂòÛÅèóâäúë÷ÂØöćĀØÉäõÈîãú¬
ÿëâîą îóÉÿÜĆÚëóÿìÖùØöćÂ¬îĂìÿÂõÕÅèóâÿÅäöãÕ Āæñ/ ìäøîÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ 

ĂÚÂóäØČóÈóÚÅäúâòÂÿîóÖÚÿîÈăÜÿÜäöãÛÿØöãÛÂòÛÛùÅÅæîøćÚ ìäøîÿßøćîÚä¬èâÈóÚîãú¬ÿëâî
ăâ¬è¬óÉñÿÜĆÚÿäøćîÈÅèóâäúÅèóâëóâóä× Âóäé÷Âêó èõØãÑóÚñ ÂóäÜäòÛÃòĈÚÿÈõÚÿÕøîÚ áóäñ     
ÂóäëîÚ ÅèóâäòÛÝõÕËîÛÕóÚÖ¬óÈ ą áóãĂÚāäÈÿäöãÚ ÖČóĀìÚ¬ÈìÚóØöćØöćăÕäòÛ ÿßøćîĂìÖÚÿîÈÿÂõÕ
ÂóäãîâäòÛĂÚÂæù¬âìäøîâöÅèóâäúë÷ÂØöćÕöÖ¬îÖÚÿîÈ ë¬èÚÅÚØöć×úÂÿÜäöãÛÿØöãÛÂĆîóÉÉñÕúÕîãÅùÔÅ¬ó
æÈăÜ ÛóÈÅäòĈÈÂĆîóÉÉñÿÂõÕÂóäÿìãöãÕìãóâÂòÚØñÿæóñÂòÚ ÉÚ×÷ÈÃÚóÕØöćăâ¬ØČóÈóÚä¬èâÂòÚ      
ØČóĂìÿÂõÕÂóäĀÛ¬ÈÂæù¬âĀÛ¬ÈÞ¬óãÌ÷ćÈĂÚÂóäÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÛùÅÅæîøćÚ ìæóã ą ÂäÔöÛùÅÅæ
ËîÛØöćÉñÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÝúØöćÜäñëÛÅèóâëČóÿäĆÉÚîãÂè¬ó ÿßäóñÉñØČóĂìÖÚÿîÈäúë÷ÂÕö   
ĀÖ¬ìóÂÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÝúîøćÚØöćÜäñëÛÝæëČóÿäĆÉâóÂÂè¬ó ÂĆîóÉäúë÷Âæâÿìæè ìäøîÕîãÂè¬ó
ÅÚîøćÚ ĀÖ¬ĂÚÛóÈÅäòĈÈÂĆîóÉØČóĂìÿÂõÕĀäÈÛòÚÕóæĂÉĀæñÅèóâìèòÈ ÿâøćîÛùÅÅæÚòĈÚîãú¬ĂÚÂæù¬â
ÿÕöãèÂòÚÂòÛÖÚÿîÈÿÜĆÚßèÂÿÕöãèÂòÛÖÚ (Forsyth, 2006) 
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ÉóÂÅèóâëČóÅòÎÃîÈÜòÎìóÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäú ÝúèõÉòãÉ÷Èâö    
ÅèóâëÚĂÉØöćÉñé÷ÂêóÿÂöćãèÂòÛÖòèĀÜäØöćâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈ
ÅäúäñÕòÛâòÙãâé÷Âêó ĀæñÖòèĀÜäØöćãòÈÃóÕÂóäé÷ÂêóáóãĂÖÛäõÛØÃîÈÅäúĂÚÜäñÿØéăØã 
ÈóÚèõÉòãĂÚÖ¬óÈÜäñÿØéßÛè¬óâöîõØÙõßæÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ăÕĀÂ¬ îóäâÔ°
ĂÚÃÔñØČóÈóÚ ĀæñÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ĀæñëäóÈëâÂóäØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚ
ÂóäØČóÈóÚ ÿßøćîâù¬ÈìèòÈĂìîÈÅ°Âóäëóâóä×ÚČóăÜÜäñãùÂÖ°ĂË ÿÜĆÚĀÚèØóÈĂÚÂóäÛäõìóä        
ĀæñßòÓÚóÛùÅæóÂäÕóÚîóäâÔ° ĀæñÉõÖĂÉ ĂìÿìâóñëâÂòÛÈóÚÛäõÂóä ĀæñßòÓÚóÅùÔáóßÂóä
ÿäöãÚÂóäëîÚĂìâöâóÖäÑóÚ äèâ×÷ÈÿÜĆÚĀÚèØóÈĂÚÂóäæÕĀæñÜîÈÂòÚÅèóâÿìÚøćîãìÚ¬óãĂÚ
ÂóäØČóÈóÚÃîÈÅäúĀæñÛùÅæóÂäØóÈÂóäé÷ÂêóîøćÚ ą ë¬ÈÿëäõâĂìÅäúâöéòÂãáóßĂÚÂóäëîÚâóÂÃ÷ĈÚ 
âöÅèóâÿìÚøćîãìÚ¬óãÚîãæÈ âöÂČóæòÈĂÉĀæñÂČóæòÈÂóãØöćÉñëóâóä×ßòÓÚóÝúÿäöãÚĂìâöéòÂãáóß
Âóèëú¬Âóäé÷ÂêóĂÚãùÅăØãĀæÚÕ° ƚ.Ɩ ăÕÖ¬îăÜ 
 
Ƙ.  ĀÚèÅõÕ/ØåêÏöØöćÿÂöćãèÃîÈ 
 Ƙ.Ɨ ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ 
 Cooper, Sloan, and Williams (ƗƟƞƞ) Āæñ Davidson and Cooper (ƗƟƞƙ) ăÕĀÛ¬È
ÜòÉÉòãÃîÈÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚîîÂÿÜĆÚ 4 ÕóÚ ăÕĀÂ¬ Ɨ. ÜòÉÉòãÕóÚæòÂêÔñÈóÚ Ƙ. ÜòÉÉòã
ÕóÚÅèóâëČóÿäĆÉĀæñÅèóâÂóèìÚóĂÚîóËöß ƙ. ÜòÉÉòãÕóÚëòâßòÚÙáóßĂÚë×óÚØöćØČóÈóÚ         
ƚ. ÜòÉÉòãÕóÚāÅäÈëäóÈÚāãÛóãĀæñÛääãóÂóéĂÚîÈÅ°Âóä 
 Ƙ.Ƙ áóäñÈóÚ 
 Kirmeyer and Dougherty (1988) ăÕîÙõÛóãè¬ó ÂóääòÛäúæòÂêÔñÃîÈÈóÚ ìäøî
ÿÈøćîÚăÃĂÚÂóäØČóÈóÚØöćîÈÅ°ÂóäâîÛìâóãĂìßÚòÂÈóÚäòÛÝõÕËîÛÌ÷ćÈîóÉÿÜĆÚÖòèÂäñÖùÚØöćØČóĂì 
ßÚòÂÈóÚÖîÈĂËÅèóâßãóãóâëúÈØòĈÈØóÈä¬óÈÂóãĀæñÉõÖĂÉ ÿßøćîØČóĂìëČóÿäĆÉÖóâÿÜóìâóã    
ĀæñîóÉÿÂõÕÅèóâÿÅäöãÕìóÂăâ¬ëóâóä×ØČóĂìëČóÿäĆÉăÕ ÿË¬Ú áóäñÈóÚâóÂÿÂõÚăÜĀæñäñãñÿèæó
ØöćÉČóÂòÕ 
 Ƙ.ƙ îóäâÔ°ĂÚÃÔñØČóÈóÚ 
 Zapf, Mertini, Seifert, Vogt, Isic,and Fischbach (ƘƖƗƙ) ăÕîÙõÛóãîÈÅ°ÜäñÂîÛ
ÃîÈ Emotion Work ăÕĀÂ¬ ÂóäĀëÕÈîîÂØóÈîóäâÔ°ØóÈÛèÂ (Display of Positive Emotion) 
ÂóäĀëÕÈîîÂÃîÈîóäâÔ°ØóÈæÛ (Display of Negative Emotion) ÂóäÖîÛëÚîÈÅèóâ
ÖîÈÂóäØóÈîóäâÔ° (Demands for Sensitivity) ĀæñÂóäĀëÕÈ×÷ÈÅèóâÿìĆÚîÂÿìĆÚĂÉ 
(Emotional Sympathy) ÂóäĀëÕÈîóäâÔ°ÿÜĆÚÂæóÈ (Display of Neutral Emotion)               
ÂóäÅèÛÅùâîóäâÔ° (Emotion control) ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ°(Interaction Control) 
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Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° (Emotional Dissonance) ÿÂÔÒ°ÜÂÖõĂÚÂóäĀëÕÈîóäâÔ° 
(Norms of Regarding Emotion)  ÂóäĀëÕÈîóäâÔ°ĀÛÛÿÊßóñÿÉóñÉÈ (Display of Certain 
Emotions)  ĀæñÃîÛÿÃÖĂÚÂóäÖõÕÖ¬îæúÂÅó (Extent of Client Contact) 
 Ƙ.ƚ ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ 

Festinger (1954) ăÕîÙõÛóãè¬óÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ Åøî ÂóäØöćÛùÅÅæâîÈìó
ÛùÅÅæîøćÚ ÿßäóñè¬óßèÂÿÃóÖîÈÂóäÃîâúæÿÂöćãèÂòÛÖòèÃîÈßèÂÿÃóÿîÈ ĀæñëáóßĀèÕæîâ     
ÿÃóÿËøćîè¬óÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâÿÜĆÚĀÚèØóÈØöćĂËÿßøćîÖäèÉëîÛÅèóâ×úÂÖîÈÃîÈÃîâúæîãú¬
ÿëâî ëČóìäòÛÿìÖùÝæîøćÚ ą ĂÚÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâÂĆÿßøćîÜäñÿâõÚÅùÔáóß ÜäñëõØÙõáóß
ÃîÈÖÚÿîÈ ÂóäÖòĈÈÿÜóìâóãĂÚë¬èÚÛùÅÅæ ÂóäË¬èãÿìæøîÛùÅÅæîøćÚÿßøćîØČóĂìÖÚÿîÈÚòĈÚßÛè¬ó
ÖÚÿîÈÚòĈÚÿìÚøîÂè¬óÛùÅÅæîøćÚäîÛ ą Öòè 
 Ƙ.ƛ ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ 

Maslach and Jackson (1986) ăÕĀÛ¬ÈÅèóâÿìÚøćîãìÚ¬óãîîÂÿÜĆÚ ƙ ÕóÚ ăÕĀÂ¬     
Ɨ. ÕóÚÅèóâî¬îÚæóØóÈîóäâÔ° Ƙ. ÕóÚÂóäæÕÅ¬óÅèóâÿÜĆÚÛùÅÅæÃîÈÝúîøćÚ ƙ. ÕóÚÅèóâëČóÿäĆÉ
ë¬èÚÛùÅÅæ 

 
ƙ.  ÃîâúæĀæñÂóäèõÉòã 
 ƙ.Ɨ  ÂóäÿÂĆÛäèâäèÛÃîâúæ (Data Collection) 

ÝúèõÉòãÃîìÚòÈëøîÃîîÚùÎóÖÿÂĆÛÃîâúæÉóÂÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
ĀæèÉ÷ÈÖõÕÖ¬îÃîîÚùÎóÖÿÂĆÛÃîâúæÉóÂāäÈÿäöãÚäòÑÛóæĀì¬ÈìÚ÷ćÈĂÚÉòÈìèòÕëâùØäÜäóÂóä ĀæñÚČó
ĀÛÛèòÕăÜÿÂĆÛÃîâúæÂòÛÂæù¬âÖòèîã¬óÈØöćÿÜĆÚÅäúäñÕòÛâòÙãâé÷ÂêóØùÂÅÚ Ý¬óÚØóÈÂæù¬âëóäñ    
Ö¬óÈ ą ĂÚāäÈÿäöãÚ ĀæñËöĈĀÉÈè¬óÝúÖîÛĀÛÛèòÕăâ¬ÖîÈäñÛùËøćî āÕãÂóäé÷ÂêóÉñÿëÚîĂÚáóßäèâ 
ăâ¬âöÝæÖ¬îÝæÂóäÜÐõÛòÖõÈóÚĂÕ ą ÃîÈÝúÖîÛĀÛÛèòÕ āÕãÃîÅèóâä¬èââøîĂÚÂóäÖîÛĀÛÛèòÕĂì
ÅäÛØùÂÃîÖóâÅèóâÿÜĆÚÉäõÈ ĀæñìóÂÖîÈÂóäÜÐõÿëÙÂóäÿÃóä¬èâĂÚāÅäÈÂóäèõÉòãÚöĈ ÂĆëóâóä×
ØČóăÕÖæîÕÿèæó āÕãÂóäë¬ÈĀÛÛèòÕÅøÚ ĀæñÉñăâ¬âöÝæÂäñØÛìäøîÿÂõÕÝæÿëöãĂÕ ą Ö¬îÝúÖîÛ
ĀÛÛèòÕØòĈÈëõĈÚ ĀæñÚòÕìâóãÿßøćîÿÂĆÛĀÛÛèòÕÅøÚáóãĂÚèòÚØöćÂČóìÚÕÝ¬óÚØóÈÂæù¬âëóäñÖ¬óÈ ą ĂÚ
āäÈÿäöãÚ ÚČóĀÛÛèòÕØöćăÕäòÛÅøÚâóÉČóÚèÚ ƗƜƖ ÊÛòÛâóÖäèÉëîÛÅèóâëâÛúäÔ° āÕãÅòÕÿæøîÂ
ÿÊßóñĀÛÛèòÕØöćâöÅèóâëâÛúäÔ°ÅäÛ×èÚâóĂìÅñĀÚÚÖóâÿÂÔÒ°ØöćÂČóìÚÕ ÿßøćîÚČóÃîâúæâóĂË
èõÿÅäóñì°ØóÈë×õÖõÖ¬îăÜ 
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 ƙ.Ƙ ÂäîÛĀÚèÅõÕĂÚÂóäèõÉòã 
 
 
 
 
 
 
 
 
 
 

3.3 èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã 
 
 
 
 
ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ îóäâÔ°ĂÚÃÔñ

ØČóÈóÚ ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ĀæñëäóÈëâÂóä
ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäúäñÕòÛâòÙãâé÷ÂêóĂÚāäÈÿäöãÚäòÑÛóæĀì¬ÈìÚ÷ćÈĂÚ
ÉòÈìèòÕëâùØäÜäóÂóä 
 ƙ.ƚ ÜäñËóÂäĀæñÂæù¬âÖòèîã¬óÈ 

ÜäñËóÂäØöćĂËĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ Åøî ÅäúäñÕòÛâòÙãâé÷ÂêóĂÚāäÈÿäöãÚäòÑÛóæĀì¬ÈìÚ÷ćÈ
ĂÚÉòÈìèòÕëâùØäÜäóÂóä ÉČóÚèÚ 1ƜƖ ÅÚ (Ãîâúæ Ô èòÚØöć 15 ÂùâáóßòÚÙ° 2560)ÿÚøćîÈÉóÂ
ÉČóÚèÚÜäñËóÂäØöćÖîÈÂóäé÷ÂêóâöÉČóÚèÚÚîã ÕòÈÚòĈÚ Âóäé÷ÂêóÅäòĈÈÚöĈÉ÷ÈĂËÉČóÚèÚÜäñËóÂä
ØòĈÈìâÕÿÜĆÚÂæù¬âÖòèîã¬óÈ 
 ƙ.ƛ ÿÅäøćîÈâøîØöćĂËĂÚÂóäé÷Âêó 

ÿÅäøćîÈâøîØöćĂËĂÚÂóäèõÉòãÿÜĆÚĀÛÛèòÕāÕãĀÛ¬ÈÿÜĆÚ 6 ë¬èÚ Åøî ë¬èÚØöć 1 Ãîâúæë¬èÚ
ÛùÅÅæ  ăÕĀÂ¬ ÿßé îóãù äñÕòÛÂóäé÷Âêó ë×óÚáóßëâäë îóãùÈóÚ äñÕòÛÖČóĀìÚ¬È ĀæñäóãăÕ 
ë¬èÚØöć 2 ĀÛÛèòÕÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ (α=.966) ë¬èÚØöć 3 ĀÛÛèòÕáóäñÈóÚ (α=.868) 
ë¬èÚØöć 4 ĀÛÛèòÕîóäâÔ°ĂÚÃÔñØČóÈóÚ ÕóÚÂóäÅèÛÅùâîóäâÔ° (α=.869) ÕóÚÂóäĀëÕÈ

H2 

H3 

H1 

H4 

ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ 
(Job Stress) 

áóäñÈóÚ (Work load) 

ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ 
(Job Burnout) 

îóäâÔ°ĂÚÃÔñØČóÈóÚ 
(Emotion Work) 

- ÂóäÅèÛÅùâîóäâÔ° (Emotion Control) 
- ÂóäĀëÕÈîóäâÔ°ØóÈæÛ (Display of Negative Emotions)  
- ÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° (Demands for Sensitivity) 
- Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° (Emotional Dissonance) 
- ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° (Interaction Control) 
 

ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ  
(Social Comparison) 
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îóäâÔ°ØóÈæÛ (α=.746) ÕóÚÂóäÖîÛëÚîÈÖ¬îÅèóâÖîÈÂóäØóÈîóäâÔ° (α=.803)          
ÕóÚÅèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° (α=.710) ÕóÚÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° (α=.716) 
ë¬èÚØöć 5 ĀÛÛèòÕÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ (α=.845) ë¬èÚØöć 6 ĀÛÛèòÕÅèóâÿìÚøćîãìÚ¬óãĂÚ
ÂóäØČóÈóÚ (α=.869) 
 3.6 ÂóäèõÿÅäóñì°Ãîâúæ (Data Analysis) 

ÂóäèõÿÅäóñì°ÃîâúæØòĈÈìâÕÕČóÿÚõÚÂóäèõÿÅäóñì°āÕãĂËāÜäĀÂäâëČóÿäĆÉäúÜØóÈë×õÖõ 
(Statistical Package for the Social Sciences: SPSS) āÕãë×õÖõØöćĂËĂÚÂóäèõÉòãăÕĀÂ¬ Âóä
ĀÉÂĀÉÈÅèóâ×öć (Frequency) ĀæñÅ¬óäîãæñ (Percentage) Å¬óÿÊæöćã (Mean) ë¬èÚÿÛöćãÈÿÛÚ
âóÖäÑóÚ (Standard Deviation) Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ° (Pearson³s Product Moment 
Correlation) ĀæñÂóäèõÿÅäóñì°×Õ×îãßìùÅúÔ (Multiple Regression Analysis) ÕèãèõÙö Enter 
  
4.  ÝæÂóäèõÉòã  
 ƚ.Ɨ ÝæÂóäèõÿÅäóñì°Ãîâúæë¬èÚÛùÅÅæ 

ÉóÂÂæù¬âÖòèîã¬óÈÅäúäñÕòÛâòÙãâé÷ÂêóĂÚāäÈÿäöãÚäòÑÛóæĀì¬ÈìÚ÷ćÈĂÚÉòÈìèòÕ
ëâùØäÜäóÂóä ÉČóÚèÚ ƗƜƖ ÅÚ ÿÜĆÚÿßéìÎõÈ âöÉČóÚèÚ ƗƖƙ ÅÚ äîãæñ Ɯƚ.ƚƖ ĀæñÿßéËóã 
ÉČóÚèÚ ƛƝ ÅÚ äîãæñ ƙƛ.ƜƖ ë¬èÚĂìÎ¬ÉÛÂóäé÷ÂêóĂÚäñÕòÛÜäõÎÎóÖäö ÉČóÚèÚ ƗƗƛ ÅÚ äîã
æñ ƝƗ.ƟƖ äîÈæÈâóÅøîÉÛÂóäé÷ÂêóĂÚäñÕòÛÜäõÎÎóāØ ÉČóÚèÚ ƚƙ ÅÚ äîãæñ ƘƜ.ƟƖ         
ë¬èÚĂìÎ¬âöë×óÚáóßāëÕ ÉČóÚèÚ ƞƚ ÅÚ äîãæñ ƛƘ.ƛƖ äîÈæÈâóÅøî ë×óÚáóßëâäë ÉČóÚèÚ 
ƝƘ ÅÚ äîãæñ ƚƛ.ƖƖ ë¬èÚĂìÎ¬îãú¬ĂÚÖČóĀìÚ¬ÈÈóÚäñÕòÛÅäúËČóÚóÎÂóäßõÿéê ÉČóÚèÚ ƚƖ ÅÚ 
äîãæñ Ƙƛ.ƖƖ äîÈæÈâóîãú¬ĂÚÖČóĀìÚ¬ÈÈóÚäñÕòÛÅäúËČóÚóÎÂóä ÉČóÚèÚ ƙƜ ÅÚ  äîãæñ ƘƘ.ƛƖ 
ĀæñÖČóĀìÚ¬ÈÈóÚäñÕòÛÅäúîòÖäóÉóÈ ÉČóÚèÚ ƙƜ ÅÚ  äîãæñ ƘƘ.ƛƖ ÖČóĀìÚ¬ÈÈóÚäñÕòÛ Åäú 
ÉČóÚèÚ Ƙƚ ÅÚ äîãæñ Ɨƛ.ƖƖ ĂÚë¬èÚÃîÈäóãăÕâöäñÕòÛäóãăÕîãú¬äñìè¬óÈ Ɨƛ,ƖƖƖ · ƘƖ,ƖƖƖ 
ÛóØâóÂØöćëùÕ ÉČóÚèÚ ƜƝ ÅÚ äîãæñ ƚƗ.ƟƖ äîÈæÈâóâöäñÕòÛäóãăÕîãú¬äñìè¬óÈ ƚƛ,ƖƖƗ · 
ƛƖ,ƖƖƖ ÛóØ ÉČóÚèÚ ƘƜ ÅÚ äîãæñ ƗƜ.ƘƖ äîÈæÈâóâöäñÕòÛäóãăÕâóÂÂè¬ó ƛƖ,ƖƖƖ ÛóØ 
ÉČóÚèÚ Ƙƚ ÅÚ äîãæñ Ɨƛ.ƖƖ ĀæñîóãùÖòèāÕãÿÊæöćãÃîÈÂæù¬âÖòèîã¬óÈîãú¬Øöć ƚƖ.ƝƖ Üö Āæñîóãù
ÈóÚāÕãÿÊæöćãÃîÈÂæù¬âÖòèîã¬óÈîãú¬Øöć 14.11 Üö 
 4.2 ÝæÂóäèõÿÅäóñì°ØóÈë×õÖõÃîÈÖòèĀÜäØöćĂËĂÚÂóäèõÉòã 
 ÂóäèõÿÅäóñì°ÃîâúæÿËõÈßääÔÚóÃîÈÖòèĀÜäāÕãĂËÅ¬óë×õÖõ Å¬óÿÊæöćãÿæÃÅÔõÖ Āæñë¬èÚ
ÿÛöćãÈÿÛÚâóÖäÑóÚĀæñÂóäèõÿÅäóñì°ÅèóâëòâßòÚÙ°äñìè¬óÈÖòèĀÜä ăÕĀÂ¬ ÅèóâÿÅäöãÕĂÚÂóä
ØČóÈóÚ áóäñÈóÚ îóäâÔ°ĂÚÃÔñØČóÈóÚ ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ĀæñÅèóâÿìÚøćîãìÚ¬óãĂÚ
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ÂóäØČóÈóÚ āÕãÂóäìóÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (Pearson³s product moment 
correlation) 

 ƚ.ƙ ÝæÂóäèõÿÅäóñì°ÅèóâëòâßòÚÙ°äñìè¬óÈÖòèĀÜä 
 ÝæÂóäèõÿÅäóñì°Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÖòèĀÜäÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ 
áóäñÈóÚ îóäâÔ°ĂÚÃÔñØČóÈóÚ ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóä
ØČóÈóÚ ßÛè¬óÅ¬óÜäñëõØÙõċëìëòâßòÚÙ°ØòĈÈìâÕ 36 Åú¬ âöÅ¬óÅèóâëòâßòÚÙ°îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõ
ØöćäñÕòÛ .ƖƗ ÉČóÚèÚ ƙƙ Åú¬ Āæñ .Ɩƛ ÉČóÚèÚ Ƙ Åú¬ äèâØòĈÈìâÕÉČóÚèÚ ƙƛ Åú¬ ëČóìäòÛÅ¬óëòâÜäñëõØÙõċ
ëìëòâßòÚÙ°ØöćâöÅ¬óÅèóâëòâßòÚÙ°ØóÈÛèÂâöÅ¬óîãú¬äñìè¬óÈ .143 ×÷È .ƛƘƗ ÉñÿìĆÚè¬óÅ¬óëòâÜäñëõØÙõċ
ëìëòâßòÚÙ°âöÅ¬óăâ¬ëúÈ×÷È .ƞƖ ĀëÕÈè¬óăâ¬âöÜòÎìóáóèñä¬èâÿëÚÖäÈßìù (Multicollinearity) 
 

ÖóäóÈØöć Ɨ Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñÅ¬óëìëòâßòÚÙ°ÃîÈÖòèĀÜä ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ ÂóäÅèÛÅùâîóäâÔ° 
ÂóäĀëÕÈîîÂÃîÈîóäâÔ°ØóÈæÛ ÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° 

ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ĀæñÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚØöćĂËĂÚÂóäèõÉòã (N=160) 

ÖòèĀÜä M S.D. 1 2 3 4 5 6 7 8 9 
Ɨ. ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ  
Ƙ. áóäñÈóÚ  
îóäâÔ°ĂÚÃÔñØČóÈóÚ 
ƙ. ÂóäÅèÛÅùâîóäâÔ° 
ƚ. ÂóäĀëÕÈîîÂÃîÈîóäâÔ°
ØóÈæÛ 
ƛ. ÂóäÖîÛëÚîÈÅèóâ
ÖîÈÂóäØóÈîóäâÔ° 
Ɯ. Åèóâăâ¬ëîÕÅæîÈØóÈ
îóäâÔ° 
Ɲ. ÂóäÅèÛÅùâÂóäâö
ÜÐõëòâßòÚÙ° 
ƞ. ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ  
Ɵ. ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóä
ØČóÈóÚ 

3.31 
 
3.26 
 
3.24 
2.90 
 
3.16 
 
3.15 
 
3.23 
 
3.08 
 
3.15 

0.45 
 
0.45 
 
0.51 
0.50 
 
0.54 
 
0.ƚƛ 
 
0.47 
 
0.42 
 
0.39 

1.00 
 
.407** 
 
.ƗƜƛ* 
.ƘƗƚ** 
 
.ƗƟƛ* 
 
.ƘƜƞ** 
 
.ƘƖƛ** 
 
.ƘƝƙ** 
 
.ƚƗƖ** 

 
 
1.00 
 
.143 
.238** 
 
.225** 
 
.377** 
 
.231** 
 
.224** 
 
.425** 

 
 
 
 
1.00 
.280** 
 
.267** 
 
.413** 
 
.307** 
 
.188** 
 
.376** 

 
 
 
 
 
1.00 
 
.351** 
 
.492** 
 
.351** 
 
.270** 
 
.384** 

 
 
 
 
 
 
 
1.00 
 
.413** 
 
.314** 
 
.210** 
 
.408** 

 
 
 
 
 
 
 
 
 
1.00 
 
.428** 
 
.339** 
 
.521** 

 
 
 
 
 
 
 
 
 
 
 
1.00 
 
.272** 
 
.436** 

 
 
 
 
 
 
 
 
 
 
 
 
 
1.00 
 
.ƙƞƟ** 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.00 

*p <.05, **p <.01 
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 ÿâøćîßõÉóäÔóÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÃîÈÖòèĀÜäÖ¬óÈ ą ØöćâöÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚ
ÂóäØČóÈóÚ ßÛè¬ó 
 ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ âöÅèóâëòâßòÚÙ°ØóÈÛèÂ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóä
ØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƚƗƖ îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 áóäñÈóÚ âöÅèóâëòâßòÚÙ°ØóÈÛèÂ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬ó
ëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƚƘƛ îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 îóäâÔ°ĂÚÃÔñØČóÈóÚ ÕóÚÂóäÅèÛÅùâîóäâÔ° âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƙƝƜ îã¬óÈâöÚòãëČóÅòÎØóÈ
ë×õÖõØöćäñÕòÛ .ƖƗ  
 îóäâÔ°ĂÚÃÔñØČóÈóÚ ÕóÚÂóäĀëÕÈîîÂÃîÈîóäâÔ°ØóÈæÛ âöÅèóâëòâßòÚÙ°
ØóÈÛèÂ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƙƞƚ 
îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 îóäâÔ°ĂÚÃÔñØČóÈóÚ ÕóÚÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° âöÅèóâëòâßòÚÙ°
ØóÈÛèÂ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƚƖƞ 
îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 îóäâÔ°ĂÚÃÔñØČóÈóÚ ÕóÚÅèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° âöÅèóâëòâßòÚÙ°ØóÈÛèÂ
ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƛƘƗ îã¬óÈâö
ÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 îóäâÔ°ĂÚÃÔñØČóÈóÚ ÕóÚÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƚƙƜ îã¬óÈâöÚòãëČóÅòÎ
ØóÈë×õÖõØöćäñÕòÛ .ƖƗ  
 ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ âöÅèóâëòâßòÚÙ°ØóÈÛèÂ ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóä
ØČóÈóÚ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ .ƙƞƟ îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ 
 ƚ.ƚ ÂóäëäóÈëâÂóäØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ 
 ÿßøćîëäóÈëâÂóäØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäúäñÕòÛâòÙãâé÷Âêó 
ÝúèõÉòãĂËÂóäèõÿÅäóñì°×Õ×îãĀÛÛßìùÅúÔ (Multiple Regression Analysis) ÕèãèõÙö Stepwise 
āÕãĂËÖòèĀÜäØČóÚóãØòĈÈìâÕ Åøî ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ îóäâÔ°ĂÚÃÔñØČóÈóÚ 
(ƛ ÕóÚ) ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ìæòÈÉóÂÚČóÖòèĀÜäØČóÚóãØòĈÈìâÕăÜØČóÂóäèõÿÅäóñì°
×Õ×îãĀÛÛßìùÅúÔ ßÛè¬óâöÿßöãÈ Ɲ ÖòèĀÜä ÅøîÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ îóäâÔ°
ĂÚÃÔñØČóÈóÚ (ÂóäÅèÛÅùâîóäâÔ°ÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° Åèóâăâ¬
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ëîÕÅæîÈØóÈîóäâÔ° ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ°) ĀæñÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ Øöćëóâóä×
ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÂæù¬âÖòèîã¬óÈăÕäîãæñ 46.90 (R2 = .469) 

ÖóäóÈØöć Ƙ Å¬óëòâÜäñëõØÙõċ×Õ×îãÃîÈÖòèØČóÚóãĂÚäúÜÅñĀÚÚÕõÛ ÅñĀÚÚâóÖäÑóÚ  
Å¬óÅèóâÅæóÕÿÅæøćîÚâóÖäÑóÚÃîÈëòâÜäñëõØÙõċ×Õ×îã ÂóäØÕëîÛÅ¬ó t (t-test) ÃîÈÂæù¬âÖòèîã¬óÈ  
ĀæñÖòèĀÜäØČóÚóãØòĈÈìâÕØöćé÷Âêó ĂÚÂóäØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÂæù¬âÖòèîã¬óÈ 

 (N = 160) 

ÖòèĀÜäØČóÚóã R R2 B SEb β t 
Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° (ED) .521 .271 .ƗƛƜ .ƖƜƛ .ƗƞƘ 2.387* 
ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ (JS) .ƛƟƘ .ƙƛƖ .Ɨƚƞ .Ɩƛƞ .ƗƝƘ 2.574* 
ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° (EH) .ƜƘƝ .ƙƟƙ .ƗƘƞ .ƖƛƜ .Ɨƛƛ 2.268* 
áóäñÈóÚ (WL) .Ɯƚƛ .ƚƗƜ .Ɨƚƚ .ƖƛƟ .ƗƜƝ 2.448* 
ÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° (ES) .ƜƜƖ .ƚƙƜ .ƗƖƙ .Ɩƚƞ .ƗƚƘ 2.129* 

ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ (SC) .ƜƝƚ .ƚƛƚ .Ɨƙƚ .ƖƜƖ .Ɨƚƛ 2.241* 
ÂóäÅèÛÅùâîóäâÔ° (EK) .Ɯƞƛ .ƚƜƟ .ƗƖƚ .ƖƛƗ .Ɨƙƛ 2.047* 
Å¬óÅÈØöć   .ƘƖƞ .ƘƜƘ  .796 
R = .685R2 = .ƚƜƟ 
*p <.05 
  

 ÿâøćîßõÉóäÔóÅ¬óëòâÜäñëõØÙõċÂóä×Õ×îãĂÚäúÜÅñĀÚÚâóÖäÑóÚ (̡) ßÛè¬óÖòèØČóÚóãØöć
âöÅ¬ó  ̡ëúÈëùÕ Åøî Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° äîÈæÈâóÅøî ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ   
áóäñÈóÚ ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ÂóäÖîÛëÚîÈÅèóâ
ÖîÈÂóäØóÈîóäâÔ° ĀæñÂóäÅèÛÅùâîóäâÔ° ÖóâæČóÕòÛ Ì÷ćÈëóâóä×ëäóÈëâÂóäØČóÚóãÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ĂÚäúÜÅñĀÚÚÕõÛăÕÕòÈÚöĈ 

JBO = .ƘƖƞ + .ƗƛƜED + .ƗƚƞJS + .ƗƚƚWL + .ƗƙƚSC + .ƗƘƞEH + .ƗƖƙES + .ƗƖƚEK 
ÿâøćîĀÜæÈÅñĀÚÚÕõÛĂìÿÜĆÚÅñĀÚÚâóÖäÑóÚ (Z-Score) Āæè ëóâóä×ÿÃöãÚÿÜĆÚ

ëâÂóäØČóÚóãĂÚäúÜÃîÈÅñĀÚÚâóÖäÑóÚ ăÕÕòÈÚöĈ 
JBO = .ƗƞƘED + .ƗƝƘJS + .ƗƜƝWL + .155EH + .ƗƚƛSC + .142ES + .ƗƙƛEK 
ÿâøćî  JBO = ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ 

ED = Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° 
JS  = ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ 
WL = áóäñÈóÚ 
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EH = ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° 
SC = ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ 
ES = ÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° 
EK = ÂóäÅèÛÅùâîóäâÔ° 

ÉóÂëâÂóäÕòÈÂæ¬óèĀëÕÈĂìÿìĆÚè¬ó ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ ÂóäÅèÛÅùâ
îóäâÔ°ÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° ÂóäÅèÛÅùâ
ÂóäâöÜÐõëòâßòÚÙ° ĀæñÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ØòĈÈ 7 ÖòèĀÜä ëóâóä×ØČóÚóã                  
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ăÕäîãæñ 46.90 
 
5.  สรุปและอภิปรายผล 
 สมมติฐานการวิจัยที่ 1 ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ    
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚāÕãäèâ ÝæÂóäèõÉòãßÛè¬ó ëÚòÛëÚùÚëââÖõÑóÚāÕãÅäúäñÕòÛ
âòÙãâé÷ÂêóØöćâöÅèóâÿÅäöãÕëúÈÉñÿÜĆÚÝúØöćâöÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚëúÈÕèã             
ÂäâëùÃáóßÉõÖ (ƘƛƚƘ) ăÕîÙõÛóãè¬óÅèóâÿÅäöãÕĂÚäñÕòÛëúÈÿÜĆÚäñÕòÛØöćÛùÅÅæäúë÷ÂÖ÷ÈÿÅäöãÕ
Å¬îÚÃóÈëúÈ ăÕäòÛÅèóâÿÕøîÕäîÚ ăâ¬ëÛóãĂÉ ÉóÂÜòÎìóØóÈÉõÖĂÉĀæñä¬óÈÂóã ÅèóâÿÅäöãÕ
äñÕòÛÚöĈâöÝæÂäñØÛÖ¬îÂóäØČóÈóÚĀæñÂóäÕČóÿÚõÚËöèõÖ ÝæÂóäèõÉòãëóâóä×îÙõÛóãăÕè¬ó ÿâøćîÅäúâö
ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚâóÂ Éñë¬ÈÝæĂìÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚâóÂÃ÷ĈÚ 
Âæ¬óèÅøî ÿâøćîÅäúÖîÈîãú¬ĂÚëáóßĀèÕæîâØöćÉñÖîÈÿÂõÕÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ÿË¬Ú        
ÅèóâÃòÕĀãÈĂÚÂóäØČóÈóÚ áóäñÈóÚëîÚØöćìÚòÂĀæñâóÂÿÂõÚăÜ ØČóĂìÿèæóë¬èÚÖòèæÕÚîãæÈ 
ÈóÚØöćÜÐõÛòÖõîãú¬âöÅèóâÌČĈóÌóÂÉČóÿÉ ĀæñÿÂõÕÉóÂÜòÉÉòãîøćÚ ą ĂÚÂóäØČóÈóÚ ÿË¬Ú ÚāãÛóãÃîÈäòÑ
ØöćÜäòÛÿÜæöćãÚîãú¬ÖæîÕÿèæó ÅèóâÃòÕĀãÈĂÚîÈÅ°Âóä ëáóßĀèÕæîâĂÚÂóäØČóÈóÚØöćăâ¬
ÿîøĈîîČóÚèã ðæð ÿÜĆÚÖÚ ÿÜĆÚÜòÉÉòãØČóĂìÿÂõÕÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ØČóĂìÝæÂóäÜÐõÛòÖõÈóÚ
æÕæÈ Āæñë¬ÈÝæÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäú Ì÷ćÈëîÕÅæîÈÂòÛÝæÂóäé÷ÂêóÃîÈ 
Devereux, Hastings, Noone, Firth, and Totsika (2009) ßÛè¬ó ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ
āÕãÿÊßóñØöćÿÂõÕÉóÂÜäõâóÔÈóÚØöćâóÂÿÂõÚăÜÿÜĆÚÖòèĀÜäØöćë¬ÈÝæÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚ          
ÂóäØČóÈóÚ Āæñëóâóä×ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ ĀæñëîÕÅæîÈÂòÛÝæ
Âóäé÷ÂêóÃîÈ Needle, Griffin, Svendsen (1981) ßÛè¬óÅèóâÿÅäöãÕÃîÈÅäúÿÂõÕÉóÂÈóÚØöćØČó
ăâ¬Ú¬óëÚĂÉ ÜäõâóÔÈóÚâöâóÂÿÂõÚăÜ ÅèóâëòâßòÚÙ°ÂòÛÿßøćîÚä¬èâÈóÚĀæñÝúÛäõìóäăâ¬Õö Āæñ
îóËößÅäúÿÜĆÚîóËößØöćÖîÈÿÝËõÎÂòÛÜòÎìóÅèóâÿÅäöãÕăÕâóÂÂè¬óîóËößîøćÚ ą ĀæñÚòÛèòÚÉñãõćÈ
ëúÈÃ÷ĈÚ ÿË¬ÚÿÕöãèÂòÛ Harnon-Vaught (ƗƟƞƛ) ØöćßÛè¬ó îóËößÅäúâöÅèóâÿÅäöãÕëúÈÂè¬óîóËößîøćÚ 
ÿâøćîÅäúÿÂõÕÅèóâäúë÷ÂÿìÚøćîãìÚ¬óãĂÚÂóäÜÐõÛòÖõÈóÚÉñØČóĂìâöÅèóâßãóãóâĂÚÂóäëîÚæÕæÈ 
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ÃóÕÂóäÿîóĂÉĂë¬ÕúĀæÝúÿäöãÚ âöÜÐõëòâßòÚÙ°ÂòÛÝúÿäöãÚÚîãæÈ âöØòéÚÅÖõØóÈæÛÖ¬îÂóäØČóÈóÚ 
ĀæñÜäñëõØÙõáóßĂÚÂóäØČóÈóÚæÕæÈ Ì÷ćÈë¬ÈÝæÂäñØÛÖ¬îÂóäÉòÕÂóäÿäöãÚÂóäëîÚ ĀæñãòÈ
Â¬îĂìÿÂõÕÜòÎìóÅùÔáóßÂóäé÷ÂêóÃîÈÜäñÿØéËóÖõÖóââóîöÂÕèã 

 สมมติฐานการวิจัยที่ 2 áóäñÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚ
ÂóäØČóÈóÚāÕãäèâÝæÂóäèõÉòãßÛè¬ó ëÚòÛëÚùÚëââÖõÑóÚ āÕãìóÂÅäúäñÕòÛâòÙãâé÷Âêóâö 
áóäñÈóÚØöćăÕäòÛÝõÕËîÛëúÈÂĆÉñë¬ÈÝæĂìÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚëúÈÕèã              
Ì÷ćÈ Cooper and Cartwright (1997) ăÕîÙõÛóãè¬ó ÜäõâóÔÈóÚØöćâóÂÿÂõÚăÜ ØČóĂìÿÂõÕ
ÅèóâÿÅäöãÕĀæñÅèóâèõÖÂÂòÈèæ äúë÷ÂÿÛøćîìÚ¬óã āÕãÿÊßóñÈóÚØöćØČóÌČĈó ą ØČóĂìÛùÅÅæăâ¬ß÷È
ßîĂÉĂÚÈóÚ ăâ¬âöÅèóâÖøćÚÖòèĂÚÂóäØČóÈóÚ ÝæÂóäèõÉòãëóâóä×îÙõÛóãăÕè¬ó ÿâøćîÅäúăÕäòÛáóäñ
ÈóÚØöćÿÂöćãèÃîÈÂòÛÂóäëîÚ ĀæñáóäñÈóÚîøćÚ ą ÚîÂÿìÚøîÉóÂÂóäëîÚØöćÿÜĆÚìÚóØöćØöćÖîÈ
äòÛÝõÕËîÛâöâóÂÿÂõÚăÜ ÉČóÿÜĆÚØöćÉñÖîÈØČóÈóÚâóÂÿÂõÚÿèæóÜÂÖõ ÿË¬Ú ÂóäÿÜĆÚÅäúÜäñÉČóËòĈÚ 
ÂóäîîÂÿãöćãâÛóÚÚòÂÿäöãÚ ÂóäØČóÈóÚßòëÕù ÈóÚèõËóÂóä ÈóÚÛùÅÅæ ĀæñîøćÚ ą ÿÜĆÚÖÚ        
ÈóÚÿìæ¬óÚöĈæèÚÿÜĆÚÈóÚØöćÚîÂÿìÚøîáóäñÈóÚëîÚ ÅäúÉČóÿÜĆÚØöćÉñÖîÈØČóÈóÚÚîÂÿèæó ìäøîÖîÈ
ØČóĂÚÃÔñØöćÿÜĆÚËòćèāâÈßòÂ ØČóĂìëúÎÿëöãÿèæóĂÚÂóäßòÂÝ¬îÚ ìäøîÂóäÿÖäöãâÂóäëîÚ É÷ÈÿÂõÕ
ëáóèñî¬îÚæóØóÈä¬óÈÂóãĀæñîóäâÔ° ä¬óÈÂóãî¬îÚÿßæöãÉóÂÂóäØČóÈóÚØöćâöÜäõâóÔâóÂ      
ÿâøćîăÕäòÛáóäñÈóÚØöćìÚòÂĀæñÿÜĆÚÿèæóÚóÚØČóĂìÅäúÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚĂÚ
ØöćëùÕ ëîÕÅæîÈÂòÛÝæÂóäé÷ÂêóÃîÈ Maslach (1982) ØöćăÕØČóÂóäé÷ÂêóÜòÉÉòãØöćâöÝæÖ¬îÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚßÛè¬óÂóäØöćÛùÅÅæÖîÈäòÛÝõÕËîÛĂÚìÚóØöćÜäñÉČóØöćâöÜäõâóÔâóÂ
ÿÂõÚăÜ ĀæñâöÿèæóØöćÉČóÂòÕĂÚÂóäØČóÈóÚ äèâ×÷ÈÂóäâöÜÐõëòâßòÚÙ°ÂòÛÝúäòÛÛäõÂóäîøćÚ ą ë¬ÈÝæĂì
ÛùÅÅæÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÿË¬ÚÿÕöãèÂòÛ Tappen (1995) ßÛè¬ó áóäñÈóÚâöÝæ
āÕãÖäÈÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ āÕãØöćÛùÅÅæâöÅèóâäúë÷ÂÅòÛÃîÈĂÉĀæñâöÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÿÂõÕÃ÷ĈÚÉóÂÂóäØöćÖîÈĂËÿèæóĂÚë¬èÚÂóäØČóÈóÚØöćăâ¬ĂË¬ÈóÚāÕãÖäÈ 
ÿË¬Ú ÈóÚÕóÚÿîÂëóäÖ¬óÈ ą ĀØÚØöćÉñĂËÿèæóĂÚÂóäĂìÛäõÂóäĀÂ¬ÝúäòÛÛäõÂóäØöćÖÚÿîÈäòÛÝõÕËîÛ
ÕúĀæîã¬óÈÿÖĆâØöć ÕèãÅèóâäòÛÝõÕËîÛØòĈÈìâÕÅäúÉ÷ÈäòÛäúè¬óÖÚÿîÈâöÜäõâóÔÈóÚâóÂ               
ÿâøćîÿÂõÕáóäñÈóÚâóÂÉÚØČóăâ¬ØòÚÖîÈĂËÿèæóÚîÂÿìÚøîÉóÂÿèæóÈóÚÛ¬îã ą ÿÜĆÚÜäñÉČó        
É÷ÈÿÂõÕëáóèñÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ 

 สมมติฐานการวิจัยที่ 3 îóäâÔ°ĂÚÃÔñØČóÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ         
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚāÕãäèâ  ÝæÂóäèõÉòãßÛè¬ó ëÚòÛëÚùÚëââÖõÑóÚ ìóÂÅäúäñÕòÛ
âòÙãâé÷ÂêóâöîóäâÔ°ĂÚÃÔñØČóÈóÚĂÚĀÖ¬æñÕóÚëúÈÂĆÉñë¬ÈÝæĂìÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚ   
ÂóäØČóÈóÚëúÈÉóÂÝæÂóäé÷ÂêóÃîÈ Hochschild (1983) ßÛè¬ó îóäâÔ°ĂÚÃÔñØČóÈóÚÿÜĆÚ
ÜäñāãËÚ°ÂòÛîÈÅ°Âóä ÿßäóñÛùÅÅæÜÐõÛòÖõăÕÖóâÃîÂČóìÚÕÃîÈÈóÚ ĀÖ¬îóÉÿÜĆÚÝæäóãÖ¬î
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ÛùÅÅæÿÚøćîÈÉóÂÃîÛòÈÅòÛìäøîÃîÂČóìÚÕÚòĈÚ îóÉÂ¬îĂìÿÂõÕÅèóâÿìÚøćîãæó ĀæñÅèóâăâ¬ß÷È
ßîĂÉâóÂÃ÷ĈÚ āÕãîóäâÔ°ĂÚÃÔñØČóÈóÚâöÝæÂäñØÛØóÈæÛìäøîØóÈÛèÂÂòÛÛùÅÅæ ÝæÂóäèõÉòã
ëóâóä×îÙõÛóãăÕè¬ó Âóä×úÂÂČóìÚÕÂÏÿÂÔÒ°ìäøî×úÂÅèÛÅùâîóäâÔ°ĂÚäñìè¬óÈØöćâöÂóäÿäöãÚ
ÂóäëîÚ ìäøîâöÂóäßúÕÅùãÂòÛÚòÂÿäöãÚ ăâ¬è¬óÉñÕèãÅČóëòćÈÃîÈāäÈÿäöãÚ ÚāãÛóãÃîÈäòÑ ìäøîÕèã
ÂÏÃîÛòÈÅòÛÉääãóÛääÔèõËóËöß ØČóĂìÅäúăâ¬ëóâóä×ØöćÉñĀëÕÈîîÂØóÈîóäâÔ°ØöćĀØÉäõÈ
îîÂâó ĀÖ¬ÖîÈ×úÂÅèÛÅùâĂìĀëÕÈîîÂØóÈîóäâÔ°ØöćÿÜĆÚÂæóÈìäøîØöćÿìâóñëâ Ì÷ćÈìóÂ×úÂ
ÅèÛÅùâĂÚÂóäĀëÕÈîîÂØóÈîóäâÔ°Û¬îãÅäòĈÈÂĆÉñâöÝæÖ¬îÅèóâäúë÷ÂÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ
ãõćÈÃ÷ĈÚ ĀæñãòÈßÛè¬ó îóäâÔ°ĂÚÃÔñØČóÈóÚ ÕóÚÂóäĀëÕÈîîÂÃîÈîóäâÔ°ØóÈæÛ ÕóÚÂóä
ÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° ÕóÚÅèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° âöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ÕóÚÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõ Ì÷ćÈëóâóä×îÙõÛóãăÕè¬ó ĂÚÂóä
ÜÐõÛòÖõìÚóØöćÂóäëîÚÃîÈÅäúØöćÉñÖîÈØČóÂóäëîÚìäøîâöÜÐõëòâßòÚÙ°ÂòÛÚòÂÿäöãÚÿÜĆÚÉČóÚèÚâóÂ
Û¬îãÅäòĈÈ ÚòÂÿäöãÚìæóãÅÚÂĆØČóĂìÅäúÿÂõÕîóäâÔ°Øöćăâ¬ß÷ÈÜäñëÈÅ° ÿË¬Ú îóäâÔ°āÂäÙ ìÈùÕìÈõÕ 
ăâ¬ßîĂÉ ÿÜĆÚÖÚ îóÉØČóĂììæóãÅäòĈÈÅäúĀëÕÈîóäâÔ°ØóÈæÛÂòÛÚòÂÿäöãÚ ÿßäóñăâ¬Öóâ
ÂÏäñÿÛöãÛ ÖîÈÿÃâÈèÕÂèÕÃòÚÕèãèõÙöÂóäÖ¬óÈ ą ×÷ÈĀâè¬óÉñÃòÕÖ¬îÂÏÿÂÔÒ°ÃîÈāäÈÿäöãÚÂĆ
Öóâ ĀæñĂÚÂóäÜÐõÛòÖõìÚóØöćÂóäëîÚÅäúÖîÈâöÜÐõëòâßòÚÙ°ÂòÛÚòÂÿäöãÚØöćâöÅèóâìæóÂìæóãØČó
ĂìÅäúÖîÈÿÝËõÎÂòÛÅèóâäúë÷ÂÃîÈÚòÂÿäöãÚÉČóÚèÚâóÂĂÚÃÔñØöćØČóÂóäëîÚÅäúÉ÷ÈìæöÂÿæöćãÈăâ¬ăÕ
ØöćÉñÖîÈÖîÛëÚîÈÖ¬îÅèóâÖîÈÂóäØóÈÕóÚîóäâÔ°āÕãÿÊßóñĂÚìÚóØöćØöćÉñÖîÈÜäñÉČóËòĈÚìäøî
ÿÜĆÚÅäúØöćÜä÷Âêó ÿßøćîØöćÉñăÕÖîÛëÚîÈĀæñĀëÕÈîîÂØóÈîóäâÔ°ØöćÿìâóñëâÖ¬îÚòÂÿäöãÚ 
āÕãÿÊßóñÂóäÿÜĆÚÅäúÚòĈÚÉñÖîÈÅèÛÅùâîóäâÔ°ÖÚÿîÈĂìÕöØöćëùÕĂÚÿèæóØöćÜÐõÛòÖõìÚóØöćÂóäëîÚ
ÖîÈÅèÛÅùâîóäâÔ°ĂìÿÂõÕÅèóâÿÜĆÚÂæóÈĀâè¬óÉñ×úÂÚòÂÿäöãÚØČóĂìāÂäÙ ìäøîÿÂõÕîóäâÔ°ØóÈ
æÛÂĆÖóâ ØČóĂìÂóäĀëÕÈîîÂØóÈîóäâÔ°ĂÚÃÔñÚòĈÚăâ¬ÿÜĆÚăÜĂÚØõéØóÈÿÕöãèÂòÚÅäúÉ÷ÈâöÅèóâ
ăâ¬ëîÕÅæîÈØóÈîóäâÔ°Å¬îÚÃóÈØöćÉñëúÈ ĀæñĂÚÛØÛóØìÚóØöćÃîÈÅäú ÅäúÉñÖîÈâöÜÐõëòâßòÚÙ°
ÂòÛÚòÂÿäöãÚÿÜĆÚÉČóÚèÚâóÂ ĀæñÛóÈÂäÔöÂĆĂËÿèæóÅ¬îÚÃóÈÚóÚ ÿË¬Ú ÂóäĂìÅČóÜä÷ÂêóÜòÎìó
Ö¬óÈ ą ÂóäĀÚñÚČóÂóäÿäöãÚ ÂóäîÛäâëòćÈëîÚÜäñÉČóèòÚ ðæð ÿÜĆÚÖÚ ÿäøćîÈÿìæ¬óÚöĈæèÚÿÜĆÚ
áóäñÈóÚØöćÅäúÉñÖîÈĂËÂóäâöÜÐõëòâßòÚÙ°ÿÜĆÚîã¬óÈâóÂ Āæñ×úÂÂČóìÚÕÿèæóĂÚÂóäßúÕÅùãÕèã
ÂäîÛäñãñÿèæó Ì÷ćÈîóÉÉñÿÜĆÚÅóÛßòÂ ìäøîÿÜĆÚÂäÔöÿä¬ÈÕ¬èÚĂÚÅóÛÂóäëîÚÌ÷ćÈăâ¬îóÉÉñ
ìæöÂÿæöćãÈăÕ ĀæñãòÈâöÅèóâ×öćØöćÉñÖîÈÜÐõëòâßòÚÙ°ÂòÛÚòÂÿäöãÚ ÝúÜÂÅäîÈ ìäøîÝúÛäõìóä ĂÚĀÖ¬æñ
èòÚÿÜĆÚÉČóÚèÚâóÂ ĂÚÂóäßòÂÃîÈÅäúÉÚìâÕÅóÛßòÂ ìäøîÿÂõÚÿèæóăÜĂÚÅóÛØöćÉñÖîÈâöáóäñ
ÈóÚëîÚ ×÷ÈĀâè¬óĂÚÂóäßúÕÅùãìäøîÂóäâöÜÐõëòâßòÚÙ°ĂÚĀÖ¬æñÅäòĈÈÅäúëóâóä×ÂČóìÚÕÿèæóăÕ
ÕèãÖÚÿîÈÂĆÖóâ ÿâøćîÅäúÖîÈÖÂîãú¬ĂÚëáóèñÿìæ¬óÚöĈÛ¬îãÅäòĈÈĀæñÿÜĆÚÿèæóÚóÚÖæîÕÿèæóĂÚ
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ÂóäØČóÈóÚîóËößÚöĈ ÂĆÉñë¬ÈÝæÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚāÕã Zapf, Seifert, 
Schmutte, Mertini, and Holz (2001) ăÕîÙõÛóãè¬óáóèñÅèóâÿìÚøćîãìÚ¬óãÿÜĆÚÝæîòÚ
ÿÚøćîÈâóÉóÂÅèóâÿÅäöãÕ ØöćâõăÕäòÛÂóäÛČóÛòÕ ÿãöãèãó âòÂßÛĂÚîóËößØöćĂìÛäõÂóä îóËößØöćÖîÈ
ØČóÈóÚÂòÛÝúÅÚÿÜĆÚÿèæóÚóÚ ĀæñÈóÚØöćÖîÈâöÂóäÃîÈÿÂöćãèÂòÛîóäâÔ°ÃîÈÝúäòÛÛäõÂóäāÕãÖäÈ 
(Emotion work) ÕòÈÿË¬Ú ĀßØã° ßãóÛóæ ÚòÂÉõÖèõØãó Åäú îóÉóäã° ÚòÂëòÈÅâëÈÿÅäóñì° ØöćÖîÈâö
ÂóäĀëÕÈîîÂîã¬óÈÿìâóñëâÂòÛÛØÛóØØöćëòÈÅâÅóÕìèòÈăèĀæñÉóÂÂóäé÷ÂêóÃîÈ Zapf et al. 
(2001) ăÕé÷ÂêóĂÚÂæù¬âÖòèîã¬óÈ ƛ Âæù¬â ăÕĀÂ¬ ßÚòÂÈóÚØöćØČóÈóÚĂÚÛóÚÿÕĆÂîÚùÛóæ , ßÚòÂÈóÚ
āäÈĀäâ, ßÚòÂÈóÚÙÚóÅóä ĀæñßÚòÂÈóÚéúÚã°ÛäõÂóäØóÈāØäéòßØ°ÿÂöćãèÂòÛîóäâÔ°ĂÚÃÔñ
ØČóÈóÚØöćë¬ÈÝæÖ¬îÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ßÛè¬ó îóäâÔ°ĂÚÃÔñØČóÈóÚÕóÚÅèóâăâ¬
ëîÕÅæîÈØóÈîóäâÔ° ĀæñÕóÚÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ°âöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗÿË¬ÚÿÕöãèÂòÛ Kovacs, 
M., Kovacs, E., and Hegedus (2010) Øöćé÷ÂêóÿäøćîÈîóäâÔ°ĂÚÃÔñØČóÈóÚÂòÛÅèóâÿìÚøćîã
ìÚ¬óãĂÚÂóäØČóÈóÚÃîÈßãóÛóæ ĀæñÿáëòËÂä ĂÚÜäñÿØéïòÈÂóäö ßÛè¬ó îóäâÔ°ĂÚÃÔñØČóÈóÚ
ÕóÚÂóäÅèÛÅùâîóäâÔ°âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÕóÚÅèóâî¬îÚæó
ØóÈîóäâÔ° āÕãëóâóä×ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöć
äñÕòÛ .Ɩƛ 

 สมมติฐานการวิจัยที่ 4 ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚāÕãäèâ ÝæÂóäèõÉòãßÛè¬ó ëÚòÛëÚùÚëââÖõÑóÚ ÖòèĀÜäÚöĈë¬ÈÝæĂì
ÿÂõÕÅèóâëòâßòÚÙ°ăÕØòĈÈØóÈÛèÂĀæñØóÈæÛ āÕãìóÂÅäúäñÕòÛâòÙãââöÂóäÿÜäöãÛÿØöãÛØóÈ
ëòÈÅâëúÈÂĆÉñâöÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚëúÈÖóâăÜÕèã Forsyth (2006) ăÕîÙõÛóãè¬ó 
ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâĀÛ¬ÈîîÂÿÜĆÚ Ƙ ÜäñÿáØ Åøî ÂóäÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÛùÅÅæØöćâö
ÜäñëÛÅèóâëČóÿäĆÉÚîãÂè¬ó ĀæñÂóäÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÛùÅÅæîøćÚØöćÜäñëÛÅèóâëČóÿäĆÉ
âóÂÂè¬ó āÕãÛùÅÅæÉñÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÛùÅÅæîøćÚĂÚÿäøćîÈØöćÿÂöćãèÃîÈÂòÛÖÚÿîÈ ìäøîÿäøćîÈØöć
ÖÚÿîÈĂìÅèóâëÚĂÉëóâóä×ë¬ÈÝæØóÈÛèÂìäøîØóÈæÛÖ¬îÖÚÿîÈÂĆăÕ ÉóÂÝæÂóäèõÉòãëóâóä×
îÙõÛóãăÕè¬ó ÅäúāÕãë¬èÚĂìÎ¬âöÂóäÿÜäöãÛÿØöãÛÖÚÿîÈÂòÛÝúîøćÚîãú¬ÿëâî ăâ¬è¬óÉñÿÜĆÚÿäøćîÈÂóä
ëîÚ ÂóäÿæøćîÚÖČóĀìÚ¬È ÂóäÜäòÛÿÈõÚÿÕøîÚ ÅèóâÿìæøćîâæČĈóĂÚëòÈÅâÃîÈÅäú ÂóäÛäõìóäÈóÚÃîÈ
āäÈÿäöãÚÌ÷ćÈîóÉØČóĂìÿÂõÕÂóäÿÜäöãÛÿØöãÛÂòÚĂÚÂæù¬âÅäú ÿäøćîÈÜäñëÛÂóäÔ°Ö¬óÈ ą îóÉÿÜĆÚÅäúØöć
âöÖČóĀìÚ¬ÈìäøîÜäñëÛÂóäÔ°âóÂÂè¬óÖÚÿîÈ ÿâøćîÿÂõÕÂóäÿÜäöãÛÿØöãÛÿëâî ą ÂĆÉñë¬ÈÝæÖ¬î
ÉõÖĂÉĀæñÂóäØČóÈóÚ ÿÜĆÚăÜăÕè¬óÂæù¬âÖòèîã¬óÈÃîÈÅäúĂÚāäÈÿäöãÚØöćâöÉČóÚèÚÅäúØöćîóãù îóãùÈóÚ 
ăâ¬âóÂ ìäøîÖČóĀìÚ¬ÈÈóÚăâ¬ëúÈÚòÂ âòÂÿîóÖÚÿîÈăÜÿÜäöãÛÿØöãÛÂòÛÅäúØöćâöîóãùÈóÚ ÖČóĀìÚ¬ÈÈóÚ
âóÂÂè¬ó âöÅèóâÜäñëÛÅèóâëČóÿäĆÉâóÂÂè¬ó ĀæñâòÂÉñÿÂõÕÂóäÿÜäöãÛÿØöãÛÂòÚÿîÈîãú¬Û¬îã ą 
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ÅèóâÖ¬óÈÂòÚÃîÈÖČóĀìÚ¬ÈìÚóØöć ìäøîîùÜÚõëòãë¬èÚÛùÅÅæ Ì÷ćÈØČóĂìÿâøćîăâ¬ăÕäòÛÅèóâÿØ¬óÿØöãâ 
ìäøîăâ¬ăÕäòÛÅèóâãùÖõÙääâÿÜĆÚÿèæóÚóÚ ą ÅèóâëùÃĂÚÂóäØČóÈóÚÂĆæÕæÈ ÂĆÉñë¬ÈÝæÖ¬îÅèóâ
ÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÖóââó Ì÷ćÈëîÕÅæîÈÂòÛÂóäé÷ÂêóÃîÈ Carmona, Buunk, Peiro, 
Rodriguez, and Bravo (ƘƖƖƜ) ØöćăÕßÛè¬óÅäúâòÂÿÜäöãÛÿØöãÛÖòèÿîÈÛ¬îã ą ÂòÛÛùÅÅæîøćÚĂÚ
îóËößÌ÷ćÈâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ÿË¬ÚÿÕöãèÂòÛ Van Yperen, 
Brenninkmeijer, and Buunk (ƘƖƖƜ) ăÕé÷ÂêóßÛè¬óÿâøćîÅäúÿÜäöãÛÿØöãÛÖòèÿîÈÂòÛÅÚîøćÚ ą 
ĂÚÃÔñØöćäúë÷Âè¬óÂČóæòÈÖÚÿîÈÕîãÂè¬óÿÜĆÚÂóäÿÜäöãÛÿØöãÛÿËõÈæÛ ØČóĂìÿÂõÕÅèóâÿìÚøćîãìÚ¬óã
ĂÚÂóäØČóÈóÚ äèâ×÷ÈÝæÂóäÜÐõÛòÖõÈóÚÕèã ÿâøćîâöÂóäÿÜäöãÛÿØöãÛÂòÛÅäúĂÚäñÕòÛØöćëúÈÂè¬ó      
ÉñÿÂõÕÝæÂäñØÛĂÚÂóäĀëÕÈÿÉÖÚóØöćÉñØČóÈóÚìÚòÂÃ÷ĈÚÚîãæÈÕèã 

 สมมติฐานการวิจัยที่ 5 ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ îóäâÔ°ĂÚÃÔñØČóÈóÚ 
ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ëóâóä×ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕ  ÝæÂóäèõÉòã
ßÛè¬ó ëÚòÛëÚùÚëââÖõÑóÚ  āÕãØČóÂóäèõÿÅäóñì°×Õ×îãßìùÅúÔĀæñÚČóÖòèĀÜäØČóÚóãÖòèĀäÂ
ÿÃóëú¬ëâÂóä Ì÷ćÈâöîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƘƝƗ (̡ = .182) ìâóãÅèóâè¬ó Åèóâăâ¬
ëîÕÅæîÈØóÈîóäâÔ°ÿÜĆÚÖòèØČóÚóãØöćëóâóä×ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäú
äñÕòÛâòÙãâé÷ÂêóăÕäîãæñ ƘƝ.ƗƖ  

ÖòèĀÜäØČóÚóãÖòèØöć Ƙ ØöćÿÃóëú¬ëâÂóäÅøî ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ìæòÈÉóÂÿßõćâ      
ÖòèĀÜäØČóÚóãÖòèØöć Ƙ Āæè âöÝæØČóĂìÅ¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƙƛƖ ( ̡= .172) 
ìâóãÅèóâè¬ó Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ°ĀæñÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚëóâóä×ä¬èâ
ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕäîãæñ ƙƛ.Ɩ 

ÖòèĀÜäØČóÚóãÖòèØöć ƙ ØöćÿÃóëú¬ëâÂóäÅøî ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° ìæòÈÉóÂØöćÿßõćâ
ÖòèĀÜäØČóÚóãÖòèØöć ƙ Āæè âöÝæØČóĂìÅ¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƙƟƙ ( ̡= .155) 
ìâóãÅèóâè¬ó Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚĀæñÂóäÅèÛÅùâÂóäâö
ÜÐõëòâßòÚÙ° ëóâóä×ä¬èâØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕäîãæñ ƙƟ.ƙ  

ÖòèĀÜäØČóÚóãÖòèØöć ƚ ØöćÿÃóëú¬ëâÂóäÅøî áóäñÈóÚ ìæòÈÉóÂØöćÿßõćâÖòèĀÜäØČóÚóãÖòèØöć 
ƚ Āæè âöÝæØČóĂìÅ¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƚƗƜ ( ̡= .167) ìâóãÅèóâè¬ó Åèóâăâ¬
ëîÕÅæîÈØóÈîóäâÔ° ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° ĀæñáóäñÈóÚ 
ëóâóä×ä¬èâØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕäîãæñ ƚƗ.ƜƖ 

ÖòèĀÜäØČóÚóãÖòèØöć ƛ ØöćÿÃóëú¬ëâÂóäÅøî ÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° 
ìæòÈÉóÂØöćÿßõćâÖòèĀÜäØČóÚóãÖòèØöć ƛ Āæè âöÝæØČóĂìÅ¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƚƙƜ  
(̡ = .142) ìâóãÅèóâè¬óÅèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ            
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ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° áóäñÈóÚ ĀæñÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° ëóâóä×
ä¬èâØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕäîãæñ ƚƙ.ƜƖ 

ÖòèĀÜäØČóÚóãÖòèØöć Ɯ ØöćÿÃóëú¬ëâÂóäÅøî ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ìæòÈÉóÂØöćÿßõćâÖòè
ĀÜäØČóÚóãÖòèØöć Ɯ Āæè âöÝæØČóĂìÅ¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƚƛƚ ( ̡= .145) 
ìâóãÅèóâè¬ó Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ÂóäÅèÛÅùâÂóäâö
ÜÐõëòâßòÚÙ° áóäñÈóÚ ÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° ĀæñÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ 
ëóâóä×ä¬èâØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕäîãæñ ƚƛ.ƚƖ 

ÖòèĀÜäØČóÚóãÖòèØöć Ɲ ØöćÿÃóëú¬ëâÂóäÅøî ÂóäÅèÛÅùâîóäâÔ° ìæòÈÉóÂØöćÿßõćâÖòèĀÜä
ØČóÚóãÖòèØöć Ɲ Āæè âöÝæØČóĂìÅ¬óîČóÚóÉÂóäØČóÚóã (R2) ÿØ¬óÂòÛ .ƚƜƟ ( ̡= .135) ìâóãÅèóâ
è¬ó Åèóâăâ¬ëîÕÅæîÈØóÈîóäâÔ° ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ ÂóäÅèÛÅùâÂóäâöÜÐõëòâßòÚÙ° 
áóäñÈóÚ ÂóäÖîÛëÚîÈÅèóâÖîÈÂóäØóÈîóäâÔ° ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ ĀæñÂóäÅèÛÅùâ
îóäâÔ° ëóâóä×ä¬èâØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚăÕäîãæñ ƚƜ.ƟƖ 
 ข้อเสนอแนะส าหรับองค์การ 
 1.  îÈÅ°ÂóäÅèäĂìÅèóâëČóÅòÎÖ¬îÂóäæÕÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚÃîÈÅäú ăâ¬è¬óÉñ
ÿÜĆÚâõÖõĂÚÕóÚÖ¬óÈ ą ÅèäìóÂõÉÂääâÖ¬óÈ ą ØöćÉñØČóĂìÅäúëóâóä×ÂČóÉòÕÅèóâÿÅäöãÕĂÚ        
ÂóäØČóÈóÚîîÂăÜăÕ ÿË¬Ú ÂóäßòÓÚóØóÈÕóÚÉõÖĂÉ ÂóäîîÂÂČóæòÈÂóã ìäøîÂóäăÜßòÂÝ¬îÚ 
ÿÜĆÚÖÚ ÿâøćîÅäúâöÅèóâÿÅäöãÕÚîãæÈ ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÂĆÉñÚîãæÈÖóâăÜÕèã 
 Ƙ.  îÈÅ°ÂóäÅèäÉòÕÂóäÿäöãÚÂóäëîÚ ìäøîáóäñÈóÚîøćÚ ą ØöćÅäúăÕäòÛâîÛìâóãĂì
ÿìâóñëâ ÅèäÉñÉòÕÂóäÂòÛáóäñÈóÚÖ¬óÈ ą ÃîÈÅäúĀÖ¬æñÅÚĂìĂÂæÿÅöãÈÂòÚ ăâ¬ÿìæøćîâæČĈóÂòÚ
âóÂÚòÂ ìäøîîóÉÉñĂËÿØÅāÚāæãöØöćÿÂöćãèÂòÛÂóäÿäöãÚÂóäëîÚØöćØòÚëâòãâóĂËĂÚāäÈÿäöãÚ äñÛÛ
ÛäõìóäÉòÕÂóäÚòÂÿäöãÚ ìäøîäñÛÛÂóäÉòÕÂóäîøćÚ ą ÿßøćîĂìÅäúăÕĂËÿØÅāÚāæãöĂìâ¬ ą ĂÚ       
ÂóäĀÛ¬ÈÿÛóáóäñÈóÚÃîÈÅäú ĀæñÅèäâöÂóäîÛäâëòââÚóÿßøćîĂìÿÂõÕÅèóâäúÅèóâÿÃóĂÉĂÚÂóä
ĂËÿØÅāÚāæãöăÕîã¬óÈÿÖĆâØöć 
 ƙ.  îÈÅ°ÂóäÅèäĂìÅèóâëÚĂÉĂÚÕóÚîóäâÔ°ĂÚÃÔñØČóÈóÚÃîÈÅäúĂÚâõÖõÕóÚÖ¬óÈ ą 
ÿßøćîÅäúÉñăÕâöîóäâÔ°ØöćÝ¬îÚÅæóã ăâ¬ÿÅäöãÕÉóÂÂóä×úÂÂóäÅèÛÅùâîóäâÔ°ÉÚâóÂÿÂõÚăÜ Ì÷ćÈ
îóÉë¬ÈÝæÖ¬îëùÃáóßÉõÖĂÉ Āæñä¬óÈÂóãÃîÈÅäú ĀæñÂóäĀëÕÈîîÂØóÈîóäâÔ°Ö¬îÚòÂÿäöãÚ ìóÂ
×úÂÅèÛÅùâĂÚÂóäĀëÕÈîîÂØóÈîóäâÔ°âóÂÿÂõÚăÜ ÅäúîóÉĀëÕÈîóäâÔ°Øöćăâ¬ÿìâóñëâÂòÛ
ÚòÂÿäöãÚîîÂâóÿßøćîÿÜĆÚÂóääñÛóãîóäâÔ° îóÉØČóĂìÿÂõÕÜòÎìóĂÚÕóÚÉäõãÙääâĀæñ
ÉääãóÛääÔÖóââó Āæñë¬ÈÝæĂìÿÂõÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÖóââóîöÂÕèã 
 ƚ.  îÈÅ°ÂäÅèäßõÉóäÔóĀæñÜäòÛÜäùÈĂÚÕóÚÂóäÿäöãÚÂóäëîÚ ÂóäĂìÝæÖîÛĀØÚ  
ÂóäÉòÕÖČóĀìÚ¬ÈìÚóØöćĂìÿìâóñëâ ÂóäâîÛìâóãÈóÚ ÂóäÜäñÿâõÚÝæÂóäØČóÈóÚ āÕãĂìÅäúăÕ
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âöë¬èÚä¬èâĂÚÂóäĀëÕÈîîÂØóÈÅèóâÅõÕ ÂóäË¬èãÿìæøîÌ÷ćÈÂòÚĀæñÂòÚ ÂĆÉñØČóĂìÅäúăâ¬ÚČóÖÚÿîÈ
ăÜÿÜäöãÛÿØöãÛÂòÛÅÚîøćÚâóÂÿÂõÚăÜ Ì÷ćÈāÕãë¬èÚĂìÎ¬âòÂÿÜĆÚăÜĂÚØóÈæÛÂòÛÖÚÿîÈÉ÷ÈÿÂõÕ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ ÊñÚòĈÚ îÈÅ°ÂóäÅèäÉñë¬ÈÿëäõâĂìÅäúäù¬ÚĂìâ¬ ą ĂËÅèóâÅõÕĂÚ
ØóÈÛèÂĀæñîóÉìóÅäúÖÚĀÛÛÿßøćîĂìÅäúÅÚîøćÚ ą ÚČóÿÜĆÚÖòèĀÛÛĀæñÿÜäöãÛÿØöãÛĂÚÿËõÈÛèÂ ÂĆ
ÉñØČóĂìæÕÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚæÈăÕ 
 ƛ.  îÈÅ°ÂóäÅèäÚČóÃîâúæØöćăÕÉóÂÂóäé÷ÂêóÅäòĈÈÚöĈăÜßõÉóäÔóÜäòÛÜäùÈĂÚÕóÚÖ¬óÈ ą 
ÿßøćîĂìÅäúâöĀäÈĀæñÂČóæòÈĂÉĂÚÂóäÜÐõÛòÖõìÚóØöć ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäúÂĆÉñ
ÖČćóæÈ  ÿâøćîÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäúÖČćó ÅäúÂĆÉñØČóÈóÚîã¬óÈâöÅèóâëùÃ ëóâóä×
ØČóÈóÚăÕîã¬óÈâöÜäñëõØÙõáóß ÅäúâöÅèóâÖòĈÈĂÉÿîóĂÉĂë¬ÚòÂÿäöãÚĂÚÂóäÿäöãÚÂóäëîÚ ÂĆÉñÿÂõÕ
ÝæÕöÖ¬îÿÕĆÂÚòÂÿäöãÚ îÈÅ°Âóä ĀæñÜäñÿØéËóÖõ 
 ข้อเสนอแนะส าหรับการวิจัยในอนาคต 
 Ɨ.  Âóäé÷ÂêóèõÉòãĂÚÅäòĈÈÚöĈëÚĂÉé÷ÂêóĂÚÂæù¬âÅäúëóãÂóäëîÚ Âóäé÷ÂêóÅäòĈÈÖ¬îăÜ É÷È
ÅèäÚČóăÜé÷ÂêóÂòÛÂæù¬âÖòèîã¬óÈîøćÚ ą ĂÚÛäõÛØØöćìæóÂìæóã ÿË¬Ú ÅäúāäÈÿäöãÚÿîÂËÚ îóÉóäã°
ĂÚâìóèõØãóæòã ìäøîÅäúØöćëîÚĂÚëóãîóËöß ÿßäóñÅäúØöćîãú¬ĂÚëóãÂóäëîÚØöćÖ¬óÈÂòÚ îóÉÉñâö
ÅèóâÿÅäöãÕĂÚÂóäØČóÈóÚ áóäñÈóÚ îóäâÔ°ĂÚÃÔñØČóÈóÚ ÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâ Āæñ
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚØöćăâ¬ÿìâøîÚÂòÚ Ì÷ćÈÉñØČóĂìâöÃîâúæÿÂöćãèÂòÛÅèóâÿìÚøćîãìÚ¬óã
ĂÚÂóäØČóÈóÚÃîÈÅäúâóÂÃ÷ĈÚ ĀæñÚČóăÜëú¬ÂóäìóìÚØóÈÜîÈÂòÚìäøîĀÂăÃÜòÎìóÅèóâÿìÚøćîã
ìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäúÖ¬îăÜ  
 Ƙ.  Âóäé÷ÂêóĂÚÅäòĈÈÚöĈĂËĀÛÛèòÕĂÚÂóäëČóäèÉ Ì÷ćÈÝæëČóäèÉÛîÂ×÷ÈÅèóâëòâßòÚÙ°ìäøî
Âóäë¬ÈÝæÂòÚÃîÈÖòèĀÜä ĂÚÂóäé÷ÂêóÖ¬îăÜĂÚîÚóÅÖîóÉÉñĂËèõÙöÂóäé÷ÂêóÿËõÈÅùÔáóßÅèÛÅú¬
ÂòÚăÜ ÿË¬Ú èõÙöÂóäëòâáóêÔ°ìòèìÚóÂæù¬âëóäñ ÿßøćîÚÅäú ìäøîÛùÅæóÂäîøćÚØöćÿÂöćãèÃîÈ ÿßøćîĂìăÕ
âöÅèóâÿÃóĂÉÿËõÈæ÷ÂĂÚÖòèĀÜäØöćé÷ÂêóăÕÕöãõćÈÃ÷ĈÚ 
 ƙ.  Åèäé÷Âêóè¬óâöÖòèĀÜäĂÕîöÂÛóÈØöćëóâóä×ØČóÚóãÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚ
ÃîÈÅäúăÕîöÂ ÿË¬Ú ÿßé îóãù îóãùÈóÚ ë×óÚáóßëâäë ÛùÅæõÂáóßÖ¬óÈ ą ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚ ÂóääòÛäúÂóäëÚòÛëÚùÚÉóÂîÈÅ°Âóä ÅèóâãùÖõÙääâĂÚîÈÅ°Âóä ßåÖõÂääâÂóäëäóÈ
ÚèòÖÂääâ ÅèóâëùÃĂÚÂóäØČóÈóÚ ÿÜĆÚÖÚ ÿßøćîĂìÅäîÛÅæùâÂòÛØùÂÜòÉÉòãØöćÿÂöćãèÃîÈÂòÛ        
ÅèóâÿìÚøćîãìÚ¬óãĂÚÂóäØČóÈóÚÃîÈÅäú 
 ƚ.  ÉóÂÂóäØÛØèÚÈóÚèõÉòãØöćÝ¬óÚâóßÛè¬óĂÚÜäñÿØéăØããòÈâöÂóäé÷ÂêóÿäøćîÈîóäâÔ°
ĂÚÃÔñØČóÈóÚ ĀæñÿäøćîÈÂóäÿÜäöãÛÿØöãÛØóÈëòÈÅâÃîÈÅäúÅ¬îÚÃóÈÚîã É÷ÈÅèäâöÂóäé÷ÂêóĂÚ
ÿäøćîÈÚöĈĂìâóÂÃ÷ĈÚ ÿßøćîÚČóăÜÜäñãùÂÖ°ĂËĂìÿÂõÕÜäñāãËÚ°îã¬óÈÂèóÈÃèóÈ 
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 ƛ.  ÅèäâöÂóäßòÓÚóĀÛÛèòÕîóäâÔ°ĂÚÃÔñØČóÈóÚ ĀæñĀÛÛèòÕÂóäÿÜäöãÛÿØöãÛØóÈ
ëòÈÅâĂìÿìâóñëâÂòÛÛäõÛØÃîÈÅäúĂìÿßõćâÃ÷ĈÚ ÿÚøćîÈÉóÂĀÛÛèòÕÚöĈÝúèõÉòãăÕØČóÂóäĀÜæÉóÂĀÛÛ
èòÕÃîÈÖ¬óÈÜäñÿØé ÛóÈÅČó×óâÿÜĆÚÅČó×óâØöćÅæóãÅæ÷ÈÂòÚ Ì÷ćÈîóÉØČóĂìÝúÖîÛĀÛÛèòÕÿÂõÕÅèóâ
ëòÛëÚ É÷ÈÅèäßòÓÚóĀÛÛèòÕĂìâöÅèóâËòÕÿÉÚâóÂÃ÷ĈÚ ĀæñÉñÿÜĆÚÜäñāãËÚ°ÂòÛèÈÂóäèõÉòãĀæñ
ÿÜĆÚĀÚèØóÈĂÚÂóäßòÓÚóÅùÔáóßËöèõÖÃîÈÅäúăÕîöÂØóÈìÚ÷ćÈ 
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Abstract 

The research was to study the relationship between Self-Construal, Organizational Culture, 
Perceive Quality of Work Life and Intention to Stay of Engineers in the one Government Department. 
This study was designed based on quantitative methods. A questionnaire was used to collect the data 
252 engineers in the one government department as a research sampling. The questionnaires were 
developed to collect data consisted of five parts: part 1: demographic information, part 2: Self-construal 
scale, Part 3: organizational culture, part 4: perceive quality of work life and part 5: intention to stay. 
Reliability testing of questionnaire in part 2-5 as .782, .605, .892 and.755 respectively. Pearson Product 
Moment correlation coefficient was employed to analyze the collected data. The results of the study 
are as follows: There is no relationship between Self-Construal and Intention to Stay. Organizational 
Culture in dimension of Masculinity (r=.293, p<.01) and Long-Term Orientation (r=.234, p<.01) and 

Perceive Quality of Work Life (r=.242, p<.01) correlate with Intention to Stay. Self-Construal in 

dimension of Uniqueness (r=-.172, p<.01), Consistency (r=.211, p<.01), Inclusion of the other in the 

self (r=.194, p<.05), Harmony (r=.337, p<.01) and Organizational Culture; all of dimensions(power 

distance (r=-.413, p<.01), uncertainty avoidance (r=.232, p<.01), individualism (r=.452, p<.01), 
masculinity (r=.551, p<.01*), and long-term orientation (r=.178, p<.01)) are correlate with Perceive 
Quality of Work Life. 

Keywords: Self-Construal, Organizational Culture, Perceive Quality of Work Life and Intention to Stay 

 

 
 
 



41 
 

 
 

1. ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó 
ĂÚØóÈÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°ÂóäÛùÅæóÂä×øîè¬óÿÜĆÚØäòßãóÂäØöćâöÅùÔÅ¬óØöćëùÕ 

ĂÚØóÈèõéèÂääâÂĆÿË¬ÚÂòÚ èõéèÂäÿÜĆÚØäòßãóÂäëČóÅòÎØöć×øîÿÜĆÚè¬óÿÜĆÚàòÚÿàøîÈìæòÂĂÚ         
ÂóäÃòÛÿÅæøćîÚÈóÚèõéèÂääâÌ÷ćÈÿÜĆÚéóëÖä°ØöćÿÂöćãèÃîÈÂòÛÂóäèõÿÅäóñì° ÂóäèóÈĀÝÚ Âóä
îîÂĀÛÛ ÂóäÛäõìóäÉòÕÂóäÂóäÂ¬îëäóÈäñÛÛÃÚë¬È äñÛÛëóÙóäÔúÜāáÅ ĀæñäñÛÛËæéóëÖä°
Ì÷ćÈæèÚĀÖ¬ÿÂöćãèÃîÈÂòÛèõ×öËöèõÖÅèóâÿÜĆÚîãú¬ÃòĈÚßøĈÚÑóÚÃîÈÜäñËóËÚ ÿßøćîÖîÛëÚîÈÅèóâ
ÖîÈÂóäÃîÈëòÈÅâ ĀæñâöÅèóâëČóÅòÎÖ¬îÂóäßòÓÚóÜäñÿØéÿÜĆÚîã¬óÈãõćÈ ÕèãÿìÖùÚöĈèõéèÂäâòÂÉñ
âöäñÕòÛÅèóâÿÅäöãÕÉóÂÂóäØČóÈóÚëúÈÿÚøćîÈâóÉóÂÅùÔæòÂêÔñÃîÈÈóÚØöćØČóÿÜĆÚÈóÚØöćÖîÈĂË
ÅèóâäúØòÂêñÅèóâÿËöćãèËóÎÿÊßóñÕóÚ ÜäñÂîÛÂòÛÅèóâäòÛÝõÕËîÛØöćÖóââóáóãìæòÈÂóä
ëäóÈëõćÈÂ¬îëäóÈÚòĈÚą (ËäõÚØä° ãóÜîâĂã,2554) ÿÂõÕÿÜĆÚÅèóâÿÅäöãÕëñëâ ÿâøćîÿÂõÕáóèñ
ÕòÈÂæ¬óèÿÜĆÚäñãñÿèæóãóèÚóÚĀæñăâ¬ăÕäòÛÂóäĀÂăÃØöć×úÂèõÙöîóÉÚČóăÜëú¬ÂóäØČóÈóÚØöćÕîã
ÜäñëõØÙõáóßØöćäóããõćÈÂè¬óÚòĈÚîóÉÉñØČóĂìèõéèÂäÖòÕëõÚĂÉæóîîÂ ë¬ÈÝæĂìÿÂõÕÅèóâÿëöãìóãĀÂ¬
îÈÅ°ÂóäÿÜĆÚîã¬óÈâóÂāÕãÿÊßóñîã¬óÈãõćÈÞ¬óãØäòßãóÂäÛùÅÅæÉñăÕäòÛÝæÂäñØÛāÕãÖäÈĂÚ
ÂóäØöćÖîÈÿëöãÅ¬óĂËÉ¬óãĀæñØäòßãóÂäÖ¬óÈą ĂÚÂóäëääìóÛùÅæóÂäâóØÕĀØÚ ÕòÈÚòĈÚ ØČó
îã¬óÈăäØöćîÈÅ°ÂóäÉñëäóÈĀäÈÉúÈĂÉĂìÛùÅæóÂäâöÅèóâÉÈäòÂáòÂÕöÖ¬îîÈÅ°Âóä âöÅèóâäòÂ         
ĀæñÝúÂßòÚÖ¬îîÈÅ°Âóä ÿßøćîĂìãòÈÅÈÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÖ¬îăÜ 

ÉóÂÅèóâëČóÅòÎÃóÈÖÚ ÝúèõÉòãăÕÿìĆÚÅèóâëČóÅòÎÃîÈÛùÅæóÂäØóÈÕóÚÈóÚèõéèÂääâ
É÷ÈâöÅèóâëÚĂÉé÷ÂêóÅèóâëòâßòÚÙ°ÃîÈÂóäÖöÅèóâÖòèÖÚèòÓÚÙääâîÈÅ°Âóä ĀæñÂóääòÛäú
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚØöćâöÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈèõéèÂäØöćÜÐõÛòÖõÈóÚĂÚîÈÅ°Âóä
ÃîÈäòÑ ÿßäóñÂóäØöćÛùÅæóÂäĂÚîÈÅ°ÂóäâöÂóääòÛäú×÷ÈÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚØöćÕöÚòĈÚ ã¬îââö
ÅèóâÿÂöćãèßòÚÂòÛèòÓÚÙääâîÈÅ°ÂóäØöćÿÃóÜÐõÛòÖõÈóÚîãú¬ îöÂØòĈÈÂóäÖöÅèóâÖòèÖÚÚòĈÚÿÜĆÚëõćÈØöćØČó
ĂìÛùÅÅæăÕÿÂõÕÂóäÖäñìÚòÂäúĀæñãøÚãòÚÂóäÿÜĆÚÖòèÃîÈÖòèÿÃóÿîÈè¬óÖÚÿîÈâöÅèóâÿÜĆÚîãú¬Øöć
ëîÕÅæîÈÂòÛÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚØöćÿÃóăÕäòÛìäøîäòÛäúîã¬óÈăäÛóÈ Ì÷ćÈÚ¬óÉñÿÜĆÚÿìÖùÝæ
ëČóÅòÎë¬èÚìÚ÷ćÈØöćØČóĂìÛùÅÅæÚòĈÚą ÿæøîÂĀæñÖòÕëõÚĂÉÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÚòĈÚąÖ¬îăÜìäøîăâ¬
ØòĈÈÚöĈÝúèõÉòãÅóÕìèòÈè¬óÝæÂóäé÷ÂêóÉñÿÜĆÚÜäñāãËÚ°Ö¬îîÈÅ°Âóä ÖæîÕÉÚÂóäßòÓÚóîÈÅ°Âóä
Ö¬îăÜĂÚîÚóÅÖ āÕãÚČóÝæÂóäèõÉòãăÜĂËÿÜĆÚĀÚèØóÈĂÚÂóäãÂäñÕòÛÅùÔáóßËöèõÖÂóäØČóÈóÚ
ÃîÈèõéèÂä ÿßøćîÿÜĆÚÂóäÙČóäÈäòÂêóÛùÅæóÂäĂìãòÈÅÈÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÖ¬îăÜÉÚ×÷Èèòã
ÿÂêöãÔîóãùäóËÂóä 
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2. ÂóäØÛØèÚèääÔÂääâØöćÿÂöćãèÃîÈ 
2.1 ÂóäÖöÅèóâÖòèÖÚ (Self-construal) 
ÚòÂÉõÖèõØãóëòÈÅâ Markus Āæñ Kitayama (1991) ÉóÂâìóèõØãóæòãâõËõĀÂÚăÕäõÿäõćâ

ĀæñÚČóÿëÚîĀÚèÅõÕÿÂöćãèÂòÛÂóäÖöÅèóâÖòèÖÚāÕãâöÉùÕâù¬ÈÿÚÚăÜØöćÅèóâÿËøćîÿÂöćãèÂòÛÖòèÖÚ ĂÚ
âùââîÈÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÖòèÿîÈĀæñÝúîøćÚÌ÷ćÈÉñâöèòÓÚÙääâÿÜĆÚëõćÈØöćìæ¬îìæîâĂìÿÂõÕ
ÂóäëäóÈÖòèÖÚÃîÈĀÖ¬æñÛùÅÅæØöćĀÖÂÖ¬óÈÂòÚîîÂăÜāÕãĀÚèÅõÕÚöĈăÕÿëÚîè¬óâÚùêã°âöĀÚèāÚâ
ÉñëäóÈÖòèÖÚÃ÷ĈÚâó ÈóÚèõÉòãÃîÈ Cowin Āæñ Hengstberger (2004) ØČóÂóäé÷ÂêóÿäøćîÈ   
ÅèóâÖîÈÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæĂìâ¬ĂÚîîëÿÖäÿæöãé÷ÂêóÂòÛÚòÂÿäöãÚßãóÛóæØöćÉÛ
Âóäé÷ÂêóÜäñâóÔÅä÷ćÈÜö āÕãĂìÅèóâëČóÅòÎÂòÛË¬èÈÿèæóÃîÈÂóäëäóÈÂæãùØÙ°ØöćëČóÅòÎĂÚÂóä
ÿßõćâÂóäÅÈîãú¬ÚóÚÃîÈßãóÛóæÕèãÂóäëäóÈĀÚèÅõÕÃîÈÖÚÿîÈ ĀæñâîÈè¬óÂóäßòÓÚóÅèóâÅõÕ
ÃîÈßãóÛóæĂìâ¬ĀÖ¬æñÅÚÚČóăÜëú¬ÂóäØČóÚóãĀÝÚÂóäÅÈîãú¬ĂÚÈóÚÖ¬îăÜëČóìäòÛÂóäé÷ÂêóÚöĈ
ÝúèõÉòãăÕé÷ÂêóÂóäÖöÅèóâÖòèÖÚÖóâĀÚèÅõÕÃîÈ Owe (2009) ØöćîÙõÛóãè¬ó ÂóäÖöÅèóâÖòèÖÚ
ìâóã×÷È ÂóäØöćÛùÅÅæÜäñÿâõÚÖÚÿîÈÉóÂÅèóâëòâßòÚÙ°ØöćÖÚÿîÈâöÖ¬îÛùÅÅæîøćÚâóÿÜäöãÛÿØöãÛ
ÿßøćîÜäñÿâõÚĀæñìæ¬îìæîâÖòèÖÚÃ÷ĈÚâóÌ÷ćÈÚČóăÜëú¬ÂóäÖäñìÚòÂ×÷ÈÅèóâëóâóä×ØöćÉñĀëÕÈîîÂ
ßåÖõÂääâîòÚÿÂõÕÉóÂÅèóâëóâóä×áóãĂÚÖÚÿîÈìäøîÿÜĆÚÅèóâëóâóä×ĂÚÂóäÜäòÛÖòè ÿßøćîĂì
ëîÕÅæîÈÂòÛÛäõÛØØóÈëòÈÅâ Â¬îĂìÿÂõÕÂóäëäóÈäúÜĀÛÛÂóäÅõÕ îóäâÔ° ĀäÈÉúÈĂÉ ÖæîÕÉÚ
ÂóäĀëÕÈîîÂßåÖõÂääâÃîÈĀÖ¬æñÛùÅÅæØöćĀÖÂÖ¬óÈÂòÚĀÛ¬ÈÿÜĆÚ 7 ÕóÚ ăÕĀÂ¬ 

  Ƙ.Ɨ.Ɨ ÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈ(Self-direction) ìâóã×÷È ÂóäØöćÛùÅÅæÂČóìÚÕ
ìäøîÖòÕëõÚĂÉîñăäÛóÈîã¬óÈĂÚËöèõÖÕèãÖÚÿîÈ 

Ƙ.Ɨ.Ƙ Âóäß÷ćÈÖÚÿîÈ (Self-reliance) ìâóã×÷È ÂóäØöćÛùÅÅæÿæøîÂØöćÉñØČóëõćÈÖ¬óÈą Õèã
ÖÚÿîÈâóÂÂè¬óØöćÉñß÷ćÈßóÅÚîøćÚ 

Ƙ.Ɨ.ƙ ÅèóââöÿîÂæòÂêÔ° (Uniqueness) ìâóã×÷È ÂóäØöćÛùÅÅæËîÛØöćÉñÿÜĆÚÖòèÃîÈ
ÖòèÿîÈăâ¬ÿìâøîÚĂÅä âöÅèóâßõÿéêÿÊßóñÖòè 

Ƙ.Ɨ.ƚ ÅèóâëîÕÅæîÈ (Consistency) ìâóã×÷È ÂóäØöćÛùÅÅæĀëÕÈßåÖõÂääâ
ÿìâøîÚąÂòÚ ìäøîÅÈØöć ĀâÉñÿÂõÕÅèóâÿÜæöćãÚĀÜæÈĂÚë×óÚÂóäÔ° ëõćÈĀèÕæîâ ìäøîÛäõÛØ
Ö¬óÈą 

Ƙ.Ɨ.ƛ ÂóääèâÝúîøćÚÿÃóâóîãú¬ĂÚÖòèÖÚ  (Inclusion of the other in the self) ìâóã×÷È 
ÂóäØöćÛùÅÅæâöÅèóâäúÅæîãÖóâĂÚÅèóâäúë÷ÂìäøîÿäøćîÈäóèÃîÈÝúîøćÚ āÕãÅõÕè¬óÿÜĆÚÿìâøîÚ
ÿäøćîÈäóèÃîÈÖÚÿîÈ ÿìâøîÚÿîóÖòèÖÚÃîÈÖòèÿîÈÿÃóăÜîãú¬ĂÚÝúîøćÚ 
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Ƙ.Ɨ.Ɯ ÅèóâÜäîÈÕîÈ (Harmony) ìâóã×÷È ÂóäØöćÛùÅÅæßãóãóâÜäòÛÖòèÿÃóìóÝúîøćÚ 
ÿßøćîĂìÅèóâëòâßòÚÙ°äóÛäøćÚ ĀâÖîÈÿÂĆÛÅèóâäúë÷ÂĂÚĂÉÂĆÉñăâ¬ĀëÕÈîîÂ×÷ÈÅèóâÖîÈÂóä     
ØöćĀØÉäõÈÃîÈÖÚÿîÈĂìÝúîøćÚäòÛäú 

Ƙ.Ɨ.Ɲ ÅèóâÝúÂßòÚ (Commitment) ìâóã×÷È ÂóäØöćÛùÅÅæÿæøîÂĂìÅùÔÅ¬óÅèóâëòâßòÚÙ°
ØöćÕöäñìè¬óÈÛùÅÅæÿÜĆÚÿäøćîÈëČóÅòÎâóÂÂè¬óÿäøćîÈÃîÈÖÚÿîÈ ÿË¬Ú ÅèóâëČóÿäĆÉ ÅèóâÕö ÅèóâËîÛ 
ðæð 

2.2.èòÓÚÙääâîÈÅ°Âóä (Organizational culture)  
ÿÜĆÚßøĈÚÑóÚĂÚÂóäÂČóìÚÕÂóäÂäñØČóìäøîßåÖõÂääâÖ¬óÈą ÃîÈÅÚĂÚîÈÅ°ÂóäĀæñâö

ĀÚèØóÈÜÐõÛòÖõä¬èâÂòÚÿßøćîĂìëóâóä×îãú¬ä¬èâÂòÚăÕ āÕãèòÓÚÙääâîÈÅ°ÂóäÿÜäöãÛÿëâøîÚÂóè
ÜäñëóÚØóÈëòÈÅâĀæñØČóĂìÿÂõÕÅèóâäúë÷ÂÿÜĆÚßèÂÿÕöãèÂòÚ ÕèãÿìÖùÚöĈ èòÓÚÙääâîÈÅ°ÂóäÉ÷È
ÿÜĆÚÂäñÛèÚÂóäëäóÈÅèóâĀÖÂÖ¬óÈĂÚîÈÅ°Âóä Ì÷ćÈÿÜĆÚëõćÈØöćìæöÂÿæöćãÈăâ¬ăÕĂÚËöèõÖÃîÈîÈÅ°Âóä
Furnham (1993) ĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ ÝúèõÉòãĂËĀÚèÅõÕÃîÈ Hofstede(1980) ØöćÉČóĀÚÂèòÓÚÙääâ
îÈÅ°ÂóäÖóâĀÛÛÉČóæîÈâõÖõèòÓÚÙääâÿÜĆÚ 5 âõÖõăÕĀÂ¬ 

Ƙ.Ƙ.Ɨ ÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ (Power Distance) ìâóã×÷ÈæòÂêÔñÅèóâëòâßòÚÙ°
äñìè¬óÈìòèìÚóÂòÛæúÂÚîÈìäøîÂòÛßÚòÂÈóÚĂÚîÈÅ°Âóä ÿÜĆÚÃîÛÃ¬óãØöćëâóËõÂÃîÈîÈÅ°Âóä
ÅóÕìèòÈĀæñãîâäòÛè¬óâöÂóäÂäñÉóãîČóÚóÉØöćăâ¬ÿØ¬óÿØöãâÂòÚ āÕãæòÂêÔñÅèóâÿìæøćîâæČĈóÃîÈ
îČóÚóÉÿÜĆÚÂóäĀëÕÈĂìÿìĆÚ×÷ÈÅèóâĀÖÂÖ¬óÈÂòÚĂÚäúÜĀÛÛÃîÈëâóËõÂ×úÂĀÛ¬ÈîîÂÿÜĆÚÃòĈÚą
ÕèãèõÙöÂóäÃîÈÂóäĂËîČóÚóÉÂóäÛòÈÅòÛÛòÎËó ÅèóââöËøćîÿëöãÈ ë×óÚáóßØóÈëòÈÅâ Åèóâ
âòćÚÅÈ ĀæñèòÖ×ùÚõãâ 

Ƙ.Ƙ.Ƙ ÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ (Uncertainty Avoidance) ìâóã×÷È èõÙöÂóä
ĀÂÜòÎìóÅèóâÃòÕĀãÈìäøîÅèóâÂóèäóèØöćîóÉÉñÿÂõÕÃ÷ĈÚÃîÈÅÚĂÚîÈÅ°ÂóäÿÜĆÚÃîÛÿÃÖ        
Ì÷ćÈëâóËõÂĂÚèòÓÚÙääâÚòĈÚäúë÷ÂÂæòèÿÚøćîÈÉóÂâöÅèóâăâ¬ĀÚ¬ÚîÚìäøîăâ¬äúë×óÚÂóäÔ°ØöćĀÚ¬ÚîÚ 
ØöćæòÂêÔñÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚÿÜĆÚäñÕòÛÂóäæÕÅèóâÿëöćãÈØöćîóÉÉñÿÂõÕÃ÷ĈÚ āÕãÚČó
ÅèóâÅõÕÃîÈëõćÈØöćâöîãú¬ĀæèìäøîÿÜĆÚëõćÈØöćăÕÂäñØČóâóĀæèĀæñÜäñëÛÝæëČóÿäĆÉâóÕòÕĀÜæÈÿßøćî
ÚČóăÜĂËĂìÿìâóñëâÂòÛÖÚÿîÈ ĀæñæÕÅèóâÿëöćãÈÖ¬îÂóäăâ¬ÜäñëÛÅèóâëČóÿäĆÉìäøîæâÿìæè 

Ƙ.Ƙ.ƙ ÅèóâÿÜĆÚÜòÉÿÉÂÚõãâĀæñÂæù¬âÚõãâ (Individualism and Collectivism)          
āÕãÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ìâóã×÷È ÅèóâëòâßòÚÙ°äñìè¬óÈÅÚĀÖ¬æñÅÚĂÚîÈÅ°ÂóäØöćĂì
ÅèóâëČóÅòÎÂòÛÿÜóìâóãĀæñÅèóâëÚĂÉÃîÈÖòèÿîÈâóÂÂè¬óÉñëÚĂÉÿÜóìâóãÃîÈÂæù¬â âöÅèóâ
ÿÜĆÚîõëäñÉóÂÂæù¬âÂæóØöćÉñÿÝËõÎìÚóÂòÛÅÚîøćÚąĂÚÂæù¬âäòÛÝõÕËîÛÕúĀæÖòèÿîÈ âöÂóäĀÃ¬ÈÃòÚ
äñìè¬óÈßÚòÂÈóÚÕèãÂòÚăâ¬âöÅèóâëòâßòÚÙ°äñìè¬óÈßÚòÂÈóÚ âòÂăâ¬ë¬ÈÿëäõâĂìâöÂóäëòÈëääÅ°Âóä
ÅÛÅóëâóÅâĂÚìâú¬ßÚòÂÈóÚÕèãÂòÚ 
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ë¬èÚÅèóâÿÜĆÚÂæù¬âÚõãâ (Collectivism) ìâóã×÷È ÅèóâëòâßòÚÙ°Âæù¬âÅÚĂÚîÈÅ°ÂóäØöć
ĂìÅèóâëČóÅòÎÂòÛāËÅËñÖóĀæñÿÜóìâóãÃîÈÂæù¬âÂ¬îÚÉñÅČóÚ÷È×÷ÈÿÜóìâóãÃîÈÖòèÿîÈ ëâóËõÂ
ÉñäòÂêóÅèóâÂæâÿÂæöãèáóãĂÚÂæù¬â âöÂóäß÷ćÈßóîóéòãÂòÚĀæñÂòÚ âöÅèóâä¬èââøîÂòÚâöÂõÉÂääâ
ä¬èâÂòÚäñìè¬óÈßÚòÂÈóÚāÕãëñØîÚîîÂâóĂÚäúÜĀÛÛÃîÈÂóäØČóÈóÚÿÜĆÚÂæù¬â ăâ¬âöÂóäĀÃ¬ÈÃòÚ
ÂòÚäñìè¬óÈßÚòÂÈóÚÕèãÂòÚ ë¬ÈÿëäõâĂìâöÂóää¬èâÂòÚÖòÕëõÚĂÉĀæñÿæöćãÈÂóäÂ¬îĂìÿÂõÕÅèóâ
ÃòÕĀãÈāÕãÂóäÖîÛĀØÚÂòÚĀæñÂòÚ äèâØòĈÈÝúØöćÿÜĆÚìòèìÚóÂæù¬âÉñÖîÈÅîãÜÂÜîÈÝúîøćÚĂÚÂæù¬â
Õèã 

Ƙ.Ƙ.ƚ ÅèóâÿÜĆÚÿßéËóãĀæñÅèóâÿÜĆÚÿßéìÎõÈ (Masculinity and Femininity) 
æòÂêÔñÅèóâÿÜĆÚËóã (Masculinity) ìâóã×÷È ÂóäĀëÕÈÛùÅæõÂæòÂêÔñÃîÈÅÚØöćâöÂóäÖòÕëõÚĂÉ
ÖóâìæòÂÂóäã÷ÕâòćÚĂÚÿìÖùÝæâóÂÂè¬óÉñÅČóÚ÷È×÷ÈÅèóâäúë÷ÂÃîÈÝúîøćÚ âöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈ  
âöÂäñÖøîäøîäÚĂÚÂóäĀÃ¬ÈÃòÚëúÈ ÛääãóÂóéÂóäØČóÈóÚÿÅä¬ÈÅäòÕ âöäñÛÛäñÿÛöãÛ ĀæñâöÂóä
ĀÛ¬ÈĀãÂÂöÕÂòÚØóÈÿßéëČóìäòÛÖČóĀìÚ¬ÈäñÕòÛëúÈ 

ë¬èÚæòÂêÔñÅèóâÿÜĆÚìÎõÈ (Femininity) ìâóã×÷È ÂóäĀëÕÈÛùÅæõÂæòÂêÔñÃîÈÅÚØöć
âöÅèóâÜäñÚöÜäñÚîâĀæñĂìÅèóâëČóÅòÎÂòÛÅùÔáóßËöèõÖ ÝúÛäõìóäâòÂĀÂÜòÎìóÕèãÅèóâ
ÜäñÚöÜäñÚîâĀæñâöÂóäÿÉäÉóÖÂæÈÂòÚÂóäßõÉóäÔóĂìäóÈèòæîãú¬ÛÚßøĈÚÑóÚÃîÈÅèóâ       
ÿëâîáóÅ ÝúÛäõìóäÉñĂËëòÎËóÖÎóÔâóÂÂè¬óÂóäÖòÕëõÚîã¬óÈäîÛÅîÛ 

Ƙ.Ƙ.ƛ Âóäâù¬ÈÿÚÚÿÜóìâóãäñãñãóèĀæñäñãñëòĈÚ (Long-Term Orientation and 
Short-Term Orientation) āÕãÂóäâù¬ÈÿÚÚÝæäñãñãóè (Long Term Orientation) ìâóã×÷È   
ÂóäĀëÕÈîîÂĂÚæòÂêÔñÃîÈÂóäÿÜĆÚÝúÜäñÂîÛÂóä (Entrepreneur) āÕãâù¬ÈÿÚÚÝæĂÚäñãñãóè
ìäøîîÚóÅÖāÕãâöæòÂêÔñÃîÈÅ¬óÚõãâìæòÂĂÚÂóäØČóÈóÚÜäñÂîÛÕèãÂóäÿäöãÚäúÅèóâÌøćîëòÖã°
ÂóäÜäòÛÖòèëČóÚ÷ÂäòÛÝõÕËîÛ ĀæñÅèóââöèõÚòãĂÚÖÚÿîÈ ÿèæóè¬óÈÉóÂÂóäØČóÈóÚăâ¬âö
ÅèóâëČóÅòÎÿÚÚÅèóâëČóÅòÎØöćÖČóĀìÚ¬ÈÃîÈîÈÅ°Âóä ÅèóâëČóÅòÎÃîÈÝæÂČóăäîãú¬ØöćÝæÂóä
ÕČóÿÚõÚÈóÚÃîÈîÈÅ°Âóä ĂÚîöÂ 10 ÜöÚòÛÉóÂÜòÉÉùÛòÚ ÿÉóÃîÈÂõÉÂóäĀæñßÚòÂÈóÚâöĀäÈÛòÚÕóæ
ĂÉÿÕöãèÂòÚ 
 ë¬èÚÂóäâù¬ÈÿÚÚÝæäñãñëòĈÚ (Short Term Orientation) ìâóã×÷È ÂóäĀëÕÈîîÂĂÚ
æòÂêÔñÃîÈÂóäÿÜĆÚÝúÜäñÂîÛÂóä(Entrepreneur) ØöćÉČóÿÜĆÚĂÚäñãñëòĈÚìäøîâîÈÜòÉÉòãØöćÿÜĆÚîãú¬
ĂÚÜòÉÉùÛòÚĀæñîÕöÖ āÕãâöæòÂêÔñÃîÈÅ¬óÚõãâìæòÂĂÚÂóäØČóÈóÚÜäñÂîÛÕèã îõëäáóß      
ëõØÙõÂóäÜäñëÛÅèóâëČóÿäĆÉ ĀæñÂóäÅõÕÿßøćîÖÚÿîÈ ÿÚÚÅèóâëČóÅòÎØöćßÚòÂÈóÚäñÕòÛÜÐõÛòÖõÂóä
ĂìÅèóâëČóÅòÎÂòÛÝæÂČóăäÉóÂÝæÂóäÕČóÿÚõÚÈóÚĂÚÜöÜòÉÉùÛòÚ ÿÚÚäñÛÛÅùÔÙääâ ĀæñĂìäóÈèòæ
ÖóâÅèóâëóâóä×ÅèóâÉÈäòÂáòÂÕöÃîÈÛùÅÅæîòÚĀÜäÖóâÅèóâÉČóÿÜĆÚØóÈÙùäÂõÉ 
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2.3 ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ (Perceive Quality of Work Life) 
ÿÜĆÚäúÜĀÛÛÅèóâäúë÷ÂÚ÷ÂÅõÕÃîÈÝúÜÐõÛòÖõÈóÚØöćÿÂöćãèÂòÛÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ 

ÂóäâöëùÃáóßÂóãĀæñëùÃáóßÉõÖØöćÕöÉóÂÂóäØČóÈóÚ ĀæñÂäñÛèÚÂóäÖ¬óÈą ØöćîÈÅ°ÂóäăÕÉòÕÃ÷ĈÚ
ÿßøćîÖîÛëÚîÈĂìÝúÜÐõÛòÖõÈóÚëóâóä×ØČóÈóÚăÕîã¬óÈâöÅèóâëùÃ ÝúèõÉòãăÕÚČóĀÚèÅõÕÿÂöćãèÂòÛ
ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÖóâĀÚèÅõÕÃîÈ Huse Āæñ Cummings (1985, pp.199-
200)ØöćăÕîÙõÛóãÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚè¬óìâóã×÷È äúÜĀÛÛÅèóâäúë÷ÂÚ÷ÂÅõÕÃîÈ
ÝúÜÐõÛòÖõÈóÚØöćÿÂöćãèÂòÛÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ ÂóäâöëùÃáóßÂóãĀæñëùÃáóßÉõÖØöćÕöÉóÂ
ÂóäØČóÈóÚ ĀæñÂäñÛèÚÂóäÖ¬óÈąØöćîÈÅ°ÂóäăÕÉòÕÃ÷ĈÚÿßøćîĂìÝúÜÐõÛòÖõÈóÚëóâóä×ØČóÈóÚăÕ
îã¬óÈâöÅèóâëùÃ ĂÚÂóäé÷ÂêóèõÉòãÅäòĈÈÚöĈ Ì÷ćÈÜäñÂîÛÕèã 8 ÕóÚ ăÕĀÂ¬ 

Ƙ.ƙ.Ɨ ÝæÖîÛĀØÚØöćãùÖõÙääâĀæñÿßöãÈßî(Adequate and fair compensation) 
ìâóã×÷ÈÂóäăÕäòÛäóãăÕĀæñÝæÖîÛĀØÚØöćÿßöãÈßîĀæñëîÕÅæîÈÂòÛâóÖäÑóÚ ÝúÜÐõÛòÖõÈóÚâö
Åèóâäúë÷Âè¬óâöÅèóâÿìâóñëâĀæñÿÜĆÚÙääâÿâøćîÿÜäöãÛÿØöãÛÂòÛäóãăÕÉóÂÈóÚîøćÚą 

Ƙ.ƙ.Ƙ  ëáóßĀèÕæîâØöćÜæîÕáòãĀæñë¬ÈÿëäõâëùÃáóß (Safe and Healthy) ìâóã×÷È
ÂóäØöćßÚòÂÈóÚăÕÜÐõÛòÖõÈóÚĂÚëáóßØöćÿìâóñëâ ë×óÚØöćØČóÈóÚăâ¬ăÕë¬ÈÝæÿëöãÖ¬îëùÃáóßĀæñ
ăâ¬ÿëöćãÈÖ¬îîòÚÖäóã 

Ƙ.ƙ.ƙ ÂóäßòÓÚóéòÂãáóßÛùÅÅæ (Development of human capacities) ìâóã×÷È 
ÂóäØöćÝúÜÐõÛòÖõÈóÚăÕâöāîÂóëßòÓÚóÃöÕÅèóâëóâóä×ÖÚÿîÈÉóÂÈóÚØöćØČó āÕãßõÉóäÔóÉóÂ
æòÂêÔñÃîÈÈóÚØöćÜÐõÛòÖõăÕĀÂ¬ ÈóÚØöćăÕĂËØòÂêñÅèóâëóâóä×ìæóÂìæóã ÈóÚØöćâöÅèóâ      
ØóØóã ÈóÚØöćÝúÜÐõÛòÖõâöÅèóâÿÜĆÚÖòèÃîÈÖòèÿîÈĂÚÂóäØČóÈóÚ ÈóÚØöćăÕäòÛÂóäãîâäòÛè¬óâö
ÅèóâëČóÅòÎ ĀæñÈóÚØöćÝúÜÐõÛòÖõăÕäòÛØäóÛÝæÂóäÜÐõÛòÖõÈóÚ 

Ƙ.ƙ.ƚ ÅèóâÂóèìÚóĀæñÅèóââòćÚÅÈĂÚÈóÚ (Growth and Security) ìâóã×÷È ÂóäØöć
ÝúÜÐõÛòÖõÈóÚâöāîÂóëØöćÉñÂóèìÚóĂÚîóËößĀæñÖČóĀìÚ¬Èîã¬óÈâòćÚÅÈ 

Ƙ.ƙ.ƛ ÂóäÛúäÔóÂóäØóÈëòÈÅâ (Social integration) ìâóã×÷È ÂóäØöćÝúÜÐõÛòÖõÈóÚÿÜĆÚ
ØöćãîâäòÛÃîÈÝúä¬èâÈóÚØöćØČóÈóÚ âöÛääãóÂóéÃîÈÅèóâÿÜĆÚâõÖäâöÅèóâîÛîù¬ÚÿîøĈîîóØä
ÜäóéÉóÂÂóäĀÛ¬ÈĀãÂÿÜĆÚìâú¬ÿìæ¬ó ÝúÜÐõÛòÖõÈóÚăÕäòÛÂóäãîâäòÛĀæñâöāîÂóëÜÐõëòâßòÚÙ°ÂòÛ
ÝúîøćÚ 

Ƙ.ƙ.Ɯ ÙääâÚúÎĂÚîÈÅ°Âóä (Constitutionalism) ìâóã×÷È ÂóäâöÅèóâãùÖõÙääâĂÚÂóä
ÛäõìóäÈóÚ âöÂóäÜÐõÛòÖõÖ¬îÛùÅæóÂäîã¬óÈÿìâóñëâ ÝúÜÐõÛòÖõÈóÚăÕäòÛÂóäÿÅóäßĂÚëõØÙõĀæñ
ÅèóâÿÜĆÚÜòÉÿÉÂÛùÅÅæ ÝúÛòÈÅòÛÛòÎËóãîâäòÛàòÈÅèóâÅõÕÿìĆÚÃîÈÝúĂÖÛòÈÅòÛÛòÎËó ÛääãóÂóé
ÃîÈîÈÅ°ÂóäâöÅèóâÿëâîáóßĀæñãùÖõÙääâ 
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Ƙ.ƙ.ƝáóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ (Total life space) ìâóã×÷È áóèñØöć
ÛùÅÅæâöÅèóâëâÕùæĂÚË¬èÈÃîÈËöèõÖäñìè¬óÈË¬èÈÜÐõÛòÖõÈóÚÂòÛË¬èÈÿèæóîõëäñÉóÂÈóÚ âöË¬èÈÿèæó
ØöćăÕÅæóãÿÅäöãÕÉóÂáóäñìÚóØöćØöćäòÛÝõÕËîÛ 

Ƙ.ƙ.ƞ ÅèóâáúâõĂÉĂÚîÈÅ°Âóä (Organizational pride) ìâóã×÷È Åèóâäúë÷ÂÃîÈ
ÛùÅæóÂäØöćâöÅèóâáóÅáúâõĂÉØöćăÜÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäØöćâöËøćîÿëöãÈ ĀæñăÕäòÛäúè¬óîÈÅ°ÂóäîČóÚèã
ÜäñāãËÚ°ĀæñäòÛÝõÕËîÛÖ¬îëòÈÅâ 

Ƙ.ƚ ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to stay) 
âöÂóäé÷ÂêóÃîÈÚòÂÉõÖèõØãóîÈÅ°ÂóäËóèîÿâäõÂòÚ Mobley (1982) ßÛè¬ó ÂóäèõÉòãë¬èÚ

ĂìÎ¬ĂìÅèóâëČóÅòÎÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ ìäøîæóîîÂÉóÂîÈÅ°ÂóäĂÚÑóÚñØöćÿÜĆÚÖòèĀÜäëČóÅòÎĂÚ
ÂóäØČóÚóãßåÖõÂääâÂóäæóîîÂØöćÿÂõÕÃ÷ĈÚÉäõÈĂÚ 6 ÿÕøîÚ×÷È 1 Üö ĀæñÿËøćîè¬óÅèóâÖòĈÈĂÉÅÈîãú¬
ìäøîæóîîÂÉóÂîÈÅ°ÂóäÚòĈÚÿÜĆÚÖòèĀÜäØöćÿËøćîâāãÈÂòÛßåÖõÂääâÂóäæóîîÂØöćÿÂõÕÃ÷ĈÚÉäõÈ āÕã
Âóäé÷ÂêóèõÉòãĂÚÅäòĈÈÚöĈÝúèõÉòãăÕĂËĀÚèÅõÕÃîÈ Cowin Āæñ Hengstberger (2005) ØöćăÕĂìÅèóâ
ìâóãÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚè¬ó ÿÜĆÚÅèóâÖîÈÂóäĀæñÅèóâß÷ÈßîĂÉÃîÈÛùÅÅæĂÚÂóäØöćÉñ
ØČóÈóÚÖ¬îăÜĂÚîÈÅ°ÂóäāÕãÅèóâëâòÅäĂÉ āÕãăâ¬ăÕÿÂõÕÉóÂÂóäÛòÈÅòÛÃîÈÛùÅÅæîøćÚĀæñăâ¬
ÖîÈÂóäØöćÉñÿÜæöćãÚë×óÚØöćØČóÈóÚĂÚîÚóÅÖ  
 
3. ÃîâúæĀæñèõÙöÂóäèõÉòã 
 ƙ.Ɨ èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã 
ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÂóäÖöÅèóâÖòèÖÚ èòÓÚÙääâîÈÅ°Âóä ÂóääòÛäúÅùÔáóßËöèõÖĂÚ
ÂóäØČóÈóÚ ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈèõéèÂäØöćÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÃîÈäòÑĀì¬ÈìÚ÷ćÈ 
 3.2 ÜäñËóÂäĀæñÖòèîã¬óÈØöćĂËĂÚÂóäèõÉòã 

ÜäñËóÂäØöćĂËĂÚÂóäé÷Âêó Åøî èõéèÂäØöćÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÃîÈäòÑĀì¬ÈìÚ÷ćÈ  
Öòèîã¬óÈØöćĂËĂÚÂóäèõÉòãÅøî èõéèÂäĂÚîÈÅ°ÂóäÃîÈäòÑĀì¬ÈìÚ÷ćÈ ÉČóÚèÚ 1,018 ÅÚ ĀæñÂČóìÚÕ
ÃÚóÕÖòèîã¬óÈÕèãèõÙöÂóäëù¬âÖòèîã¬óÈĀÛÛÈ¬óã (Simple Random Sampling) āÕãëúÖä Yamane 
(Yamane, 1973, p.725) ÖîÈĂËÂæù¬âÖòèîã¬óÈ ÉČóÚèÚ 287 ÅÚ ĀÖ¬ăÕäòÛĀÛÛëîÛ×óâØöćâöÃîâúæ
ÅäÛ×èÚëâÛúäÔ°ÅøÚâó 252 ËùÕ ÅõÕÿÜĆÚäîãæñ 87.80 ÃîÈÂæù¬âÖòèîã¬óÈ 

Öòèîã¬óÈë¬èÚĂìÎ¬ÿÜĆÚÿßéËóã ÉČóÚèÚ ƘƘƚ ÅÚ ÅõÕÿÜĆÚäîãæñ 88.90 îãú¬ĂÚË¬èÈîóãù 
26-35 Üö ÉČóÚèÚ 136 ÅÚ ÅõÕÿÜĆÚäîãæñ 54 ëČóÿäĆÉÂóäé÷ÂêóäñÕòÛÜäõÎÎóÖäö ÉČóÚèÚ 141 ÅÚ 
ÅõÕÿÜĆÚäîãæñ 56 ë¬èÚĂìÎ¬âöîóãùÈóÚ 1-5 Üö ÉČóÚèÚ 134 ÅÚ ÅõÕÿÜĆÚäîãæñ 53.2 Ì÷ćÈÖòèîã¬óÈ
ë¬èÚĂìÎ¬ÿÜĆÚèõéèÂäØöćâöÖČóĀìÚ¬ÈÈóÚäñÕòÛÜÐõÛòÖõÂóäÉČóÚèÚ 165 ÅÚ ÅõÕÿÜĆÚäîãæñ 65.1 āÕã
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âöäóãăÕÿÊæöćãÖ¬îÿÕøîÚ 15,000-25,000 ÛóØ ÉČóÚèÚ 184 ÅÚ ÅõÕÿÜĆÚäîãæñ 73 ë¬èÚĂìÎ¬âö
ë×óÚáóßëâäë ÉČóÚèÚ 129 ÅÚ ÅõÕÿÜĆÚäîãæñ 51.2 

3.3 ÿÅäøćîÈâøîĀæñĀÚèØóÈĂÚÂóäßòÓÚóÅùÔáóßÿÅäøćîÈâøî 
ÿÅäøćîÈâøîØöćĂËĂÚÂóäèõÉòãÿÜĆÚĀÛÛëîÛ×óâÜäñÿâõÚÅ¬óÕèãÖÚÿîÈ ĀÛ¬ÈÿÜĆÚ 5 ë¬èÚ Åøî 

ë¬èÚØöć 1 ÿÜĆÚĀÛÛëîÛ×óâæòÂêÔñë¬èÚÛùÅÅæăÕĀÂ¬ÿßé îóãù äñÕòÛÂóäé÷Âêó îóãùÈóÚ 
ÖČóĀìÚ¬ÈÈóÚ äóãăÕÿÊæöćãÖ¬îÿÕøîÚ ë×óÚáóßëâäë æòÂêÔñÅČó×óâÿÜĆÚĀÛÛÿæøîÂÖîÛ (check 
list) ë¬èÚØöć 2 ÿÜĆÚĀÛÛëîÛ×óâÂóäÖöÅèóâÖòèÖÚ 55 Ãî ë¬èÚØöć 3 ÿÜĆÚĀÛÛëîÛ×óâèòÓÚÙääâ
îÈÅ°Âóä 25 Ãî ë¬èÚØöć 4 ÿÜĆÚĀÛÛëîÛ×óâÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 44 Ãî Āæñë¬èÚ
Øöć 5 ĀÛÛëîÛ×óâÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 14 Ãî āÕãë¬èÚØöć 2-5 æòÂêÔñĀÛÛëîÛ×óâÿÜĆÚ
ĀÛÛâóÖäÜäñÿâõÚÅ¬ó (Likert Scale) âö 5 äñÕòÛ 

ÂóäÖäèÉëîÛÅùÔáóßÿÅäøćîÈâøî ÝúèõÉòãăÕØČóÂóäÖäèÉëîÛÅùÔáóßÃîÈÿÅäøćîÈâøîÕèã
ÂóäìóÅ¬óÅèóâÿËøćîâòćÚÃîÈĀÛÛëîÛ×óâ (Reliability) āÕãÂóäìóÅ¬óëòâÜäñëõØÙõċ                
îòæàó (Coefficient Alpha) Åøî ĀÛÛëîÛÂóäÖöÅèóâÖòèÖÚâöÅ¬óÅèóâÿËøćîâòćÚ ÿØ¬óÂòÛ .782 
ĀÛÛëîÛ×óâèòÓÚÙääâîÈÅ°ÂóäâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .605 ĀÛÛëîÛ×óâÂóääòÛäúÅùÔáóß
ËöèõÖĂÚÂóäØČóÈóÚâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .892 ĀæñĀÛÛëîÛ×óâÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚâöÅ¬ó
ÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .755 Ì÷ćÈîãú¬ĂÚÿÂÔÒ°ØöćãîâäòÛăÕ 

3.4 ÂóäÿÂĆÛäèÛäèâÃîâúæ 
ÝúèõÉòãăÕÃîĂìØóÈāÅäÈÂóäÜäõÎÎóāØ ëóÃóÉõÖèõØãóîùÖëóìÂääâĀæñîÈÅ°Âóä 

áóÅèõËóÉõÖèõØãó ÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä°îîÂìÚòÈëøîÿßøćîÃî             
ÅèóâîÚùÿÅäóñì°ĂÚÂóäÿÂĆÛäèÛäèâÃîâúæ ÚČóìÚòÈëøîĀæñĀÛÛëîÛ×óâăÜÿÂĆÛÃîâúæÉóÂÂæù¬â
Öòèîã¬óÈ āÕãĀÛÛëîÛ×óâÕòÈÂæ¬óè ăÕÝ¬óÚÂóäîÚùÎóÖÉóÂÅÔñÂääâÂóäÉäõãÙääâÂóäèõÉòãĂÚ
ÅÚÃîÈâìóèõØãóæòãĀæè ÉóÂÚòĈÚÚČóĀÛÛëîÛ×óâØöćăÕâóèõÿÅäóñì°ÖóâÿÂÔÒ° 

3.5 ÂóäèõÿÅäóñì°Ãîâúæ 
ÂóäèõÿÅäóñì°ÃîâúæØòĈÈìâÕÕČóÿÚõÚÂóäèõÿÅäóñì°ÕèãāÜäĀÂäâëČóÿäĆÉäúÜØóÈë×õÖõ 

Statistical Package for the Social Sciences: SPSS āÕã (1) èõÿÅäóñì°ÃîâúææòÂêÔñë¬èÚ
ÛùÅÅæāÕãĂËÂóäĀÉÂĀÉÈÅèóâ×öć (Frequency) ĀæñÅ¬óäîãæñ (Percentage) (2) èõÿÅäóñì°
æòÂêÔñÃîÈÖòèĀÜäØöćé÷ÂêóāÕãĂËÅ¬óÿÊæöćã (Mean) Āæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ(Standard 
deviation) (3) ØÕëîÛëââÖõÑóÚÂóäèõÉòãāÕãĂËÅ¬óëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (Pearson³s 
Product Moment Correlation Coefficient) 
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4. ÝæÂóäèõÉòã 
 ÝúèõÉòãÃîÚČóÿëÚîÝæÂóäèõÉòãÿÜĆÚ 2 ë¬èÚ ăÕĀÂ¬ ë¬èÚĀäÂÚČóÿëÚîÂóäèõÿÅäóñì°æòÂêÔñ
ÃîÈÖòèĀÜäØöćé÷Âêó Āæñë¬èÚØöć 2 ÚČóÿëÚîÕóÚÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜä ÕòÈÚöĈ 
 4.1 ÝæÂóäèõÿÅäóñì°æòÂêÔñÃîÈÖòèĀÜäØöćĂËĂÚÂóäèõÉòã 

ÖóäóÈØöć 1 Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñäñÕòÛÅñĀÚÚÃîÈÖòèĀÜäØöćĂËĂÚÂóäèõÉòã 
ÖòèĀÜäØöćĂËĂÚÂóäèõÉòã Å¬óÿÊæöćã S.D. äñÕòÛÅñĀÚÚ 
1.ÂóäÖöÅèóâÖòèÖÚ 
ÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈ 
Âóäß÷ćÈÖÚÿîÈ 
ÅèóââöÿîÂæòÂêÔ° 
ÅèóâëîÕÅæîÈ 
ÂóääèâÝúîøćÚÿÃóâóîãú¬ĂÚÖòèÖÚ 
ÅèóâÜäîÈÕîÈ 
ÅèóâÝúÂßòÚÖ¬îÖÚÿîÈ 

 
3.02 
3.72 
2.78 
3.26 
3.51 
3.39 
3.37 

 
0.42 
0.69 
0.61 
0.60 
0.66 
0.56 
0.50 

 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛëúÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 

2.èòÓÚÙääâîÈÅ°Âóä                              
ÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ 
ÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ 
ÅèóâÿÜĆÚÜòÉÿÉÂÚõãâĀæñÂæù¬âÚõãâ 
æòÂêÔñÅèóâÿÜĆÚËóãĀæñìÎõÈ 
Âóäâù¬ÈÿÚÚÝæäñãñëòĈÚĀæñäñãñãóè 

 
2.50 
3.35 
3.49 
3.65 
3.39 

 
0.66 
0.61 
0.60 
0.58 
0.56 

 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 

3.ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 
ÂóääòÛäúÅùÔáóßËöèõÖÂóäØČóÈóÚāÕãäèâ 
ÝæÖîÛĀØÚØöćãùÖõÙääâÿßöãÈßî 
ëáóßĀèÕæîâØöćÜæîÕáòã 
ÂóäßòÓÚóéòÂãáóßÛùÅÅæ 
ÅèóâÂóèìÚóĀæñÅèóââòćÚÅÈĂÚÈóÚ 
ÂóäÛúäÔóÂóäØóÈëòÈÅâ 
ÙääâÚúÎĂÚîÈÅ°Âóä 
áóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ 
ÅèóâáóÅáúâõĂÉĂÚîÈÅ°Âóä 

 
3.34 
2.85 
3.19 
3.12 
3.42 
3.84 
3.34 
3.17 
3.74 

 
0.45 
0.85 
0.79 
0.35 
0.64 
0.53 
0.74 
0.68 
0.70 

 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛëúÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛÜóÚÂæóÈ 
äñÕòÛëúÈ 

4.ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 3.18 0.33 äñÕòÛÜóÚÂæóÈ 
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ÉóÂÖóäóÈØöć 1 ÂóäÖöÅèóâÖòèÖÚÕóÚÂóäß÷ćÈÖÚÿîÈîãú¬ĂÚäñÕòÛëúÈ ÕóÚÂóäÂČóìÚÕ
ĀÚèØóÈÃîÈÖÚÿîÈ ÕóÚÅèóââöÿîÂæòÂêÔ°ÕóÚÅèóâëîÕÅæîÈ ÕóÚÂóääèâÝúîøćÚÿÃóâóîãú¬ĂÚ
Öòè ÕóÚÅèóâÜäîÈÕîÈ ĀæñÕóÚÅèóâÝúÂßòÚÖ¬îÖÚÿîÈîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ÂóääòÛäú
èòÓÚÙääâîÈÅ°ÂóäÕóÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ ÕóÚÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ ÕóÚ
ÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ÕóÚæòÂêÔñÅèóâÿÜĆÚËóã ĀæñÕóÚÂóäâù¬ÈÿÚÚÝæäñãñãóèîãú¬ĂÚäñÕòÛ
ÜóÚÂæóÈ ÂóääòÛäúÅùÔáóßËöèõÖÂóäØČóÈóÚÕóÚÂóäÛúäÔóÂóäØóÈëòÈÅâ ĀæñÕóÚÅèóâ
áóÅáúâõĂÉĂÚîÈÅ°Âóäîãú¬ĂÚäñÕòÛëúÈ ÕóÚÝæÖîÛĀØÚØöćãùÖõÙääâÿßöãÈßî ÕóÚëáóßĀèÕæîâØöć
ÜæîÕáòãÕóÚÂóäßòÓÚóéòÂãáóßÛùÅÅæ ÕóÚÅèóâÂóèìÚóĀæñÅèóââòćÚÅÈĂÚÈóÚ              
ÕóÚÙääâÚúÎĂÚîÈÅ°Âóä ÕóÚáóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ 
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ  

4.2 ÝæÂóäèõÿÅäóñì°ÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜäØöćĂËĂÚÂóäèõÉòã 
ตารางที่ 2 ÂóäèõÿÅäóñì°Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÃîÈÖòèĀÜä 

ÖòèĀÜä IS QWL SC OC 
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ(IS) -    
ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ(QWL) 242** -   
ÂóäÖöÅèóâÖòèÖÚ(SC) 
ÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈ 
Âóäß÷ćÈÖÚÿîÈ 
ÅèóââöÿîÂæòÂêÔ° 
ÅèóâëîÕÅæîÈ 
ÂóääèâÝúîøćÚÿÃóâóîãú¬ĂÚÖòèÖÚ 
ÅèóâÜäîÈÕîÈ 
ÅèóâÝúÂßòÚÖ¬îÖÚÿîÈ 

 
053 
-.061 
-.081 
.120 
-.011 
.105 
.010 

 
.054 
.005 
-.172** 
.211** 
.194* 
.337** 
.112 

 
- 

 

èòÓÚÙääâîÈÅ°Âóä(OC)                              
ÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ 
ÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ 
ÅèóâÿÜĆÚÜòÉÿÉÂÚõãâĀæñÂæù¬âÚõãâ 
æòÂêÔñÅèóâÿÜĆÚËóãĀæñìÎõÈ 
Âóäâù¬ÈÿÚÚÝæäñãñëòĈÚĀæñäñãñãóè 

 
-.034 
.100 
-.019 
.293** 
.234** 

 
-.413** 
 .232** 
 .454** 
  551** 
.178** 

 
-.304** 
.051 
.208** 
.191**     
.050 

 
- 
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ÉóÂÖóäóÈØöć 2 ĀëÕÈĂìÿìĆÚ×÷ÈÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜäÖ¬óÈą ĂÚÂóäèõÉòã ëóâóä×
îÙõÛóãăÕ ÕòÈÚöĈ 

(1) ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ     
(r= .242, p<.01)  

(2) ÂóäÖöÅèóâÖòèÖÚØùÂÕóÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
(3) ÂóäÖöÅèóâÖòèÖÚÕóÚÅèóââöÿîÂæòÂêÔ° ÕóÚÅèóâëîÕÅæîÈ ÕóÚÂóääèâÝúîøćÚ

ÿÃóâóîãú¬ĂÚÖòèÖÚĀæñÕóÚÅèóâÜäîÈÕîÈ (r=-.172, p<.01; r=.211, p<.01; r=.194, p<.05; 
r=.337, p<.01) âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ë¬èÚÂóäÖöÅèóâÖòèÖÚ
ÕóÚÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚ ÕóÚÂóäß÷ćÈÖÚÿîÈ ÕóÚÅèóâÝúÂßòÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóä
äòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ 

(4) èòÓÚÙääâîÈÅ°ÂóäÕóÚæòÂêÔñÅèóâÿÜĆÚËóãĀæñÕóÚÂóäâù¬ÈÿÚÚÝæäñãñãóèâö
ÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (r= .293, p<.01; r= .234, p<.01) ë¬èÚèòÓÚÙääâ
îÈÅ°ÂóäÕóÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ ÕóÚÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ ĀæñÕóÚÅèóâÿÜĆÚ
ÜòÉÿÉÂÚõãâăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ  

(5) èòÓÚÙääâîÈÅ°ÂóäÕóÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ ÕóÚÂóäìæöÂÿæöćãÈÅèóâăâ¬
ĀÚ¬ÚîÚ ÕóÚÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ÕóÚæòÂêÔñÅèóâÿÜĆÚËóãĀæñÕóÚÂóäâù¬ÈÿÚÚÝæäñãñãóè
âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ (r=-.413, p<.01; r=.232, p<.01; r=.454, 
p<.01; r=.551, p<.01; r=.178, p<.01) 

(6) èòÓÚÙääâîÈÅ°ÂóäÕóÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ ÕóÚÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ   
ĀæñÕóÚæòÂêÔñÅèóâÿÜĆÚËóã âöÅèóâëòâßòÚÙ°ÂòÛÂóäÖöÅèóâÖòèÖÚ (r=-.304, p<.01; r=.208, 
p<.01; r=.191, p<.01) ë¬èÚèòÓÚÙääâîÈÅ°ÂóäÕóÚÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ ĀæñÕóÚÂóä
âù¬ÈÿÚÚÝæäñãñãóèăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóäÖöÅèóâÖòèÖÚ 
 
5. ëäùÜĀæñîáõÜäóãÝæ 
 5.1 ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬ó æòÂêÔñÂóäÖöÅèóâÖòèÖÚÕóÚÂóäß÷ćÈÖÚÿîÈÃîÈ
Öòèîã¬óÈîãú¬ĂÚäñÕòÛëúÈ ÿÚøćîÈÉóÂÖČóĀìÚ¬ÈèõéèÂäÿÜĆÚëóãÈóÚØöćÉñÖîÈâöÛØÛóØìÚóØöć âöÅèóâ
äòÛÝõÕËîÛÅ¬îÚÃóÈëúÈÖóâáóäÂõÉØöćăÕäòÛâîÛìâóã ĀæñÖóâÚāãÛóãÃîÈÂäâð É÷ÈÖîÈâöÂóä
ĀëÕÈîîÂÅèóâÿÜĆÚÖòèÖÚĂÚæòÂêÔñÃîÈÂóäß÷ćÈÖÚÿîÈÅ¬îÚÃóÈëúÈ āÕãÉñâöÛØÛóØëČóÅòÎĂÚ
ÂóäÿÜĆÚÝúÅõÕ Ýúäõÿäõćâ ÝúÝæòÂÕòÚ ÝúÖäèÉëîÛ ĀæñÅèÛÅùâĂìáóäÂõÉØöćăÕäòÛâîÛìâóãÚòĈÚëČóÿäĆÉ
ÖóâÿÜóìâóã ë¬èÚÂóäÖöÅèóâÖòèÖÚÕóÚÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈ ÅèóââöÿîÂæòÂêÔ° 
ÅèóâëîÕÅæîÈ ÂóääèâÝúîøćÚÿÃóâóîãú¬ĂÚÖòèÖÚ ÅèóâÜäîÈÕîÈ ĀæñÅèóâÝúÂßòÚÖ¬îÖÚÿîÈîãú¬
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ĂÚäñÕòÛÜóÚÂæóÈ ØòĈÈÚöĈÿÚøćîÈÉóÂĂÚäñÛÛäóËÂóäÃîÈÜäñÿØéăØãØöćë¬èÚĂìÎ¬ÉñâöÂóäÛäõìóä
ÉóÂÛÚæÈæ¬óÈ ØöćÝúÜÐõÛòÖõÈóÚÉČóÿÜĆÚÖîÈØČóÖóâÅČóëòćÈÃîÈÝúÛäõìóä ĀæñÝúÛäõìóäìÚ¬èãÈóÚÂĆăÕ
ØČóÖóâÚāãÛóãÃîÈÂäâĀæñÂäñØäèÈÖóâÂóäæÕìæòćÚÂòÚæÈâóÖóâæČóÕòÛËòĈÚÚòĈÚ É÷Èăâ¬ëóâóä×
ØČóĂìÝúÜÐõÛòÖõÈóÚëóâóä×ÂČóìÚÕĀÚèØóÈÂóäØČóÈóÚĀæñÂóäĀëÕÈÅèóâÅõÕÿìĆÚÃîÈÖÚÿîÈ
âóÂÚòÂ îöÂØòĈÈÂóäĀëÕÈîîÂßåÖõÂääâÂĆÉñÖîÈÿÜĆÚăÜĂÚÛääØòÕÑóÚÿÕöãèÂòÚăâ¬ëóâóä×ĀëÕÈ
ßåÖõÂääâØöćĀÖÂÖ¬óÈÉóÂÛùÅÅæîøćÚâóÂÚòÂ É÷Èë¬ÈÝæÖ¬îÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈÅèóââö
ÿîÂæòÂêÔ° ÅèóâëîÕÅæîÈ ÂóääèâÝúîøćÚÿÃóâóîãú¬ĂÚÖòèÖÚ ÅèóâÜäîÈÕîÈ ĀæñÅèóâÝúÂßòÚ
Ö¬îÖÚÿîÈîãú¬ĂÚäñÕòÛÜóÚÂæóÈ 

Öòèîã¬óÈâöÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäØùÂÕóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ÉóÂÂóäØöćîÈÅ°Âóä
âöèòÓÚÙääâîÈÅ°ÂäØöćÕöÿÂöćãèÂòÛÂóäÿÅóäßÝúîóèùāëÂóäĂìÿÂöãäÖõ ĀæñÂóäĂìÅèóâä¬èââøîÌ÷ćÈÂòÚ
ĀæñÂòÚØöć×øîè¬óÿÜĆÚìÚ÷ćÈĂÚÉùÕĀÃĆÈØöćăÕÉóÂÂóäèõÿÅäóñì°ëáóßĀèÕæîâîÈÅ°Âä (SWOT 
Analysis)ÚČóăÜëú¬ÅèóâëČóÿäĆÉÃîÈîÈÅ°ÂóäÚöĈæèÚÿÜĆÚÜòÉÉòãØöćØČóĂìÝúÜÐõÛòÖõÈóÚâöÂóääòÛäú
èòÓÚÙääâîÈÅ°ÂóäìâÕØùÂÕóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ  

ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÃîÈÖòèîã¬óÈßÛè¬ó ÂóääòÛäúÅùÔáóßËöèõÖĂÚ      
ÂóäØČóÈóÚāÕãáóßäèâÕóÚÂóäÛúäÔóÂóäØóÈëòÈÅâîãú¬ĂÚäñÕòÛëúÈØöćëùÕ äîÈæÈâóÅøîÂóääòÛäú
ÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÕóÚÅèóâáóÅáúâõĂÉĂÚîÈÅ°ÂóäāÕãîãú¬ĂÚäñÕòÛëúÈÿË¬ÚÂòÚ ë¬èÚÂóä
äòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕóÚÝæÖîÛĀØÚØöćãùÖõÙääâÿßöãÈßî ÕóÚëáóßĀèÕæîâØöć
ÜæîÕáòãÕóÚÂóäßòÓÚóéòÂãáóßÛùÅÅæÕóÚÅèóâÂóèìÚóĀæñâòćÚÅÈĂÚÂóäØČóÈóÚ            
ÕóÚÙääâÚúÎĂÚîÈÅ°ÂóäĀæñÕóÚáóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ 
ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÃîÈÖòèîã¬óÈÕòÈÂæ¬óè ÝúèõÉòãâöÅèóâÿìĆÚè¬ó 
ÂóäØöćÖòèîã¬óÈâöÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈÚòĈÚ ÜòÉÉòãìÚ÷ćÈÚ¬óÉñâó
ÉóÂáóäñìÚóØöćÃîÈÈóÚÿØöãÛÂòÛäóãăÕìäøîÝæÖîÛĀØÚØöćăÕäòÛ ÛóÈÜòÉÉòãÿÂöćãèÃîÈÂòÛ
ëèòëÕõÂóäÃîÈÅÚØČóÈóÚ ĀæñÛóÈÜòÉÉòãÿÜĆÚìÚóØöćÃîÈÝúÛäõìóäë×óÚÜäñÂîÛÂóäìäøîìòèìÚó
ÈóÚØöćÖîÈëòÈÿÂÖßåÖõÂääâĀæñÅèóâÖîÈÂóäÃîÈÝúÜÐõÛòÖõÈóÚ ÿßøćîÖîÛëÚîÈìäøîÉúÈĂÉëõćÈØöć
ÝúÜÐõÛòÖõÈóÚÖîÈÂóäîã¬óÈĀØÉäõÈ Ì÷ćÈÿÜĆÚØöćØäóÛÂòÚÕöè¬óÅùÔáóßËöèõÖÃóäóËÂóäë¬èÚĂìÎ¬îãú¬ĂÚ
äñÕòÛâóÖäÑóÚ ĀæñØöćëúÈÂè¬óâóÖäÑóÚÖóâÿÂÔÒ° ĀÖ¬ßÛè¬óãòÈâöÖòèËöĈèòÕÛóÈÖòèØöćÖČćóÂè¬óÿÂÔÒ°
âóÖäÑóÚÌ÷ćÈîóÉÿÜĆÚÜòÎìóÖ¬îÂóäßòÓÚóÅùÔáóßËöèõÖØöćÕöÃîÈÃóäóËÂóä (éõäõÚòÚØ° ÂõÖÖõëùÃ
ë×õÖ ĀæñÅÔñ, 2556) 
 ßÛè¬ó Öòèîã¬óÈâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚäñÕòÛÜóÚÂæóÈ ÿÚøćîÈÉóÂÂóäÅÈîãú¬ĂÚÈóÚ
ÃîÈÛùÅæóÂäÚòĈÚâöÂóäÿÜæöćãÚĀÜæÈăÕÖæîÕÿèæóÖóâĀÛÛĀÝÚßæèòÖÃîÈÂóäÅÈîãú¬ āÕãâöÜòÉÉòã
ÕóÚæòÂêÔñîÈÅ°Âóä(ÅèóâÿÜĆÚîõëäñ æòÂêÔñÈóÚÂóäâöÜÐõëòâßòÚÙ°ĂÚìÚ¬èãÈóÚ Āæñ
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ë×óÚáóßÃîÈèõËóËöß) ĀæñæòÂêÔñÝúÛäõìóäÿÜĆÚÖòèĀÜäëČóÅòÎØöćâöÝæÖ¬îÅèóâß÷ÈßîĂÉĀæñ
ë¬ÈÝæĂìÿÂõÕÅèóâÖòĈÈĂÉØöćÉñÅÈîãú¬ĂÚÈóÚÃîÈÛùÅæóÂäÖ¬îăÜ (Taunton et al., 1989) Ì÷ćÈ
ëîÕÅæîÈÂòÛÂóäèõÉòãÃîÈ ÂääÔõÂóä° ÂùæÿÂöãäÖõËòã Øöćé÷ÂêóÜòÉÉòãØöćâöÅèóâëòâßòÚÙ°ÂòÛÂóäÅÈîãú¬
ÃîÈØòÚÖĀßØã°ĂÚèõØãóæòãÂóäëóÙóäÔëùÃëõäõÚÙäāÕãßÛè¬ó äñÕòÛÂóäÅÈîãú¬ÃîÈØòÚÖĀßØã°ĂÚ
èõØãóæòãÂóäëóÙóäÔëùÃëõäõÚÙäĂÚáóßäèââöäñÕòÛÂóäÅÈîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ĀæñÚòØØö   
ÿîöćãâî¬îÚ ØöćăÕé÷ÂêóÂóäÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËößĂÚāäÈßãóÛóæãòÚïößÛè¬ó äñÕòÛÂóä
ÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËößĂÚáóßäèâîãú¬ĂÚäñÕòÛÜóÚÂæóÈÌ÷ćÈëîÕÅæîÈÂòÛÈóÚèõÉòãÃîÈ
ÕæåÕö äòÖÚÜõÖõÂäÔ° Øöćé÷ÂêóÜòÉÉòãØČóÚóãÂóäÅÈîãú¬ÃîÈßãóÛóæèõËóËößÿÅäøîāäÈßãóÛóæßÎó
ăØßÛè¬óÂóäÅÈîãú¬ĂÚÈóÚāÕãäèâîãú¬ĂÚäñÕòÛÜóÚÂæóÈĀæñèòËäó ÃóèÝ¬îÈ (2556) é÷ÂêóÜòÉÉòã
ØČóÚóãÅèóâß÷ÈßîĂÉĂÚÈóÚĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæèõËóËöß āäÈßãóÛóæ
ÿîÂËÚáóÅÖñèòÚîîÂ 
 5.2 ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬óÂóäÖöÅèóâÖòèÖÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈ
îãú¬ĂÚÈóÚìâóãÅèóâè¬ó ÂóäëäóÈÖòèÖÚÃîÈèõéèÂäØöćÿÂõÕÉóÂÂóäÜäñÿâõÚÖÚÿîÈÂòÛ
ÅèóâëòâßòÚÙ°ÂòÛÝúîøćÚăâ¬è¬óÉñĀëÕÈîîÂâóĂÚäúÜĀÛÛÃîÈÂóäÂČóìÚÕĀÚèØóÈÃîÈÖÚÿîÈ Âóä
ß÷ćÈÖÚÿîÈ ÅèóââöÿîÂæòÂêÔ° ÅèóâëîÕÅæîÈ ÂóääèâÝúîøćÚÿÃóâóîãú¬ĂÚÖòèÖÚ ÅèóâÜäîÈÕîÈ
ĀæñÅèóâÝúÂßòÚÉñăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÿÚøćîÈÉóÂÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚÉñÿÂöćãèÃîÈÂòÛÅèóâÖîÈÂóäĀæñÅèóâß÷ÈßîĂÉë¬èÚÛùÅÅæĂÚÂóäØöćÉñØČóÈóÚÖ¬îăÜĂÚ
îÈÅ°ÂóäÕèãÅèóâëâòÅäĂÉ ăâ¬ÖîÈÂóäãóãë×óÚØöćØČóÈóÚĂÚîÚóÅÖ Ì÷ćÈÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ
âù¬ÈÿÚÚÅèóâëòâßòÚÙ°äñìè¬óÈÛùÅÅæÂòÛîÈÅ°Âóä ÿË¬Ú ÅèóâÅóÕìèòÈÃîÈÛùÅÅæÖ¬îîÈÅ°Âóä 
ëèòëÕõÂóä Å¬óÖîÛĀØÚ áóßæòÂêÔ° ÿÚøĈîÈóÚØöćÚ¬óëÚĂÉ ÿÜĆÚÖÚ (ÜäöÕó ÂÈÂòÎÎó, 2556) 
 5.3 ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬ó èòÓÚÙääâîÈÅ°ÂóäÕóÚæòÂêÔñÅèóâÿÜĆÚËóãĀæñÕóÚ
Âóäâù¬ÈÿÚÚÝæäñãñãóèâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãÝúèõÉòãâöÅèóâÿìĆÚè¬ó 
èõéèÂäë¬èÚĂìÎ¬ØČóÈóÚáóãĂÖÅèóâÂÕÕòÚëúÈ ÿÚøćîÈÉóÂæòÂêÔñÃîÈÈóÚØöćØČóÉñÖîÈâöÅèóâ
äòÛÝõÕËîÛëúÈ ÊñÚòĈÚÂóäÖòÕëõÚĂÉÉ÷ÈÖîÈã÷ÕâòćÚĂÚÿìÖùÝæâóÂÂè¬óÉñÅČóÚ÷È×÷ÈÅèóâäúë÷ÂÃîÈÝúîøćÚ
ìäøîâöÅèóâäúë÷ÂÖ¬óÈąÿÃóâóÿÂöćãèÃîÈ ØČóĂìèõéèÂäâöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈÿÚÚÅèóâëČóÿäĆÉÿÜĆÚ
ÿÜóìâóãëČóÅòÎâöÅèóâÂäñÖøîäøîäÚĂÚÂóäĀÃ¬ÈÃòÚëúÈ É÷Èë¬ÈÝæĂìîÈÅ°ÂóäâöÛääãóÂóé         
ÂóäØČóÈóÚÿÅä¬ÈÅäòÕâöäñÛÛäñÿÛöãÛÉÚÿÂõÕÿÜĆÚèòÓÚÙääâîÈÅ°ÂóäØöćâöæòÂêÔñÅèóâÿÜĆÚËóãëúÈ 
Āæñë¬ÈÝæÖóââóĂìÿÂõÕèòÓÚÙääâîÈÅ°ÂóäØöćâù¬ÈÿÚÚÝæäñãñãóèÖóââóÕèã Âæ¬óèÅøîëâóËõÂĂÚ
îÈÅ°Âóäë¬èÚĂìÎ¬âòÂÉñâößåÖõÂääâØöćÿÚÚîÚóÅÖâöÂóäèóÈÿÜóìâóãÂóäØČóÈóÚĂÚäñãñãóè
ìóÂÛùÅÅæâöÂóäèóÈÿÜóìâóãäñãóèĂÚäñÕòÛĂÕ ÅèóâÖòĈÈĂÉĂÚÂóäÅÈîãú¬ĂÚÈóÚÉñÿÂõÕÃ÷ĈÚĂÚ
äñÕòÛÚòĈÚÿË¬ÚÂòÚ ×óîÈÅ°ÂóäâöÂóäë¬ÈÿëäõâĀæñëÚòÛëÚùÚĂìÛùÅæóÂäÝúØöćâöæòÂêÔñâù¬ÈÿÚÚÝæäñãñ
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ãóèÿÚÚîÚóÅÖ âîÈÂóäÔ°ăÂæ ÿË¬Ú âöÂóäèóÈĀÝÚ ÂóäÿÖäöãâÂóäëČóìäòÛîÚóÅÖîòÚăÕĀÂ¬ Âóä
ëäóÈÝæÈóÚÿßøćîÿæøćîÚäñÕòÛìäøîÅèóâÂóèìÚóĂÚëóãèõËóËöß ÿÜĆÚÖÚāÕã Cowin Āæñ 
Hengstberger (2004)é÷ÂêóßÛè¬ó ÂóäëäóÈĀÚèÅèóâÅõÕÃîÈĀÖ¬æñÅÚÉñÚČóăÜëú¬ĀÝÚÂóäÅÈ
îãú¬ĂÚÈóÚÖ¬îăÜĂÚîÚóÅÖÕèã 
 5.4 ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬ó ÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ìâóãÅèóâè¬ó èõéèÂäâöÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚÕóÚ
ÝæÖîÛĀØÚØöćãùÖõÙääâĀæñÿßöãÈßî ëáóßĀèÕæîâØöćÜæîÕáòãĀæñë¬ÈÿëäõâëùÃáóßÂóäßòÓÚó
éòÂãáóßÛùÅÅæ ÅèóâÂóèìÚóĀæñÅèóââòćÚÅÈĂÚÈóÚ ÂóäÛúäÔóÂóäØóÈëòÈÅâ ÙääâÚúÎĂÚ
îÈÅ°Âóä áóèñëâÕùæäñìè¬óÈËöèõÖë¬èÚÖòèĀæñÈóÚ ĀæñÅèóâáúâõĂÉĂÚîÈÅ°ÂóäāÕãÅùÔáóßËöèõÖ
ĂÚÂóäØČóÈóÚâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÖòĈÈĂÉæóîîÂÚòćÚÅøî ÿâøćîßÚòÂÈóÚâöÂóääòÛäú
ÅùÔáóßËöèõÖÂóäØČóÈóÚëúÈßÚòÂÈóÚÂĆÉñâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚëúÈ ĀæñâöÅèóâØöćÉñæóîîÂ
Úîã (ÉõäñèòÓÚ° ĀÖ¬ÈÿÉÚÂõÉ, 2546; ëùâõÕó ÿìâøîÚÅäùÒ, 2550; èääÔáó èõÉõÖäÉääãó, 2551; 
ÊòÖäËòã ËùâèÈé°, 2554) 
 5.5 ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬ó èòÓÚÙääâîÈÅ°ÂóäÕóÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ 
ÕóÚÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ĀæñÕóÚæòÂêÔñÅèóâÿÜĆÚËóãâöÅèóâëòâßòÚÙ°ÂòÛÂóäÖöÅèóâÖòèÖÚ
ÿÚøćîÈÉóÂäñÛÛäóËÂóäâòÂÉñâöÂóäÛäõìóäÈóÚÕèãÂóäÉòÕæČóÕòÛËòĈÚÑóÚñÃîÈÖČóĀìÚ¬È É÷Èã¬îââö
ÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉÿÜĆÚÿäøćîÈÜÂÖõÃîÈîÈÅ°Âóä āÕãâöÂóääèâîČóÚóÉăèØöćéúÚã°ÂæóÈ
ÝúĂÖÛòÈÅòÛÛòÎËóÉ÷ÈÖîÈÜÐõÛòÖõÖóâÂóäëòćÈÂóäÃîÈÝúÛòÈÅòÛÛòÎËóæÕìæòćÚÂòÚăÜ îöÂØòĈÈèõéèÂä
ë¬èÚĂìÎ¬âòÂÉñâöÛùÅæõÂØöćâöÅèóâÿËøćîâòćÚĂÚÖÚÿîÈëúÈ âöÅèóâÿÜĆÚÖòèÃîÈÖòèÿîÈ ËîÛÅèóâÿÜĆÚ
îõëäñÉ÷ÈâöÅèóâÿÜĆÚÜòÂÿÉÂËÚÚõãâëúÈ ĀæñâöæòÂêÔñÅèóâÿÜĆÚËóãëúÈÖóâăÜÕèã Åøî èõéèÂä
ë¬èÚâóÂÉñâöæòÂêÔñÃîÈÅÚØöćâöÅèóâÂæóÅõÕ ÂæóÖòÕëõÚĂÉÖóâìæòÂÂóäã÷ÕâòćÚĂÚÿìÖùÝæ
âóÂÂè¬óÉñÅČóÚ÷È×÷ÈÅèóâäúë÷ÂÃîÈÝúîøćÚ É÷Èìæ¬îìæîâĂìÿÂõÕÂóäĀëÕÈîîÂßåÖõÂääâÂóäÿÜĆÚ
ÖòèÃîÈÖòèÿîÈÅ¬îÚÃóÈëúÈ ĀÖ¬îãú¬áóãĂÖÂóäÜÐõÛòÖõÖóâÅČóëòćÈÃîÈÝúÛòÈÅòÛÛòÎËóìäøîìòèìÚóÈóÚ 

5.6 ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬ó ÂóäÖöÅèóâÖòèÖÚÕóÚÅèóââöÿîÂæòÂêÔ° ÕóÚÅèóâ
ëîÕÅæîÈ ÕóÚÂóääèâÝúîøćÚÿÃóâóîãú¬ĂÚÖòèÖÚ ĀæñÕóÚÅèóâÜäîÈÕîÈâöÅèóâëòâßòÚÙ°ÂòÛÂóä
äòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÿÚøćîÈÉóÂèõéèÂäâöÂóäÖöÅèóâÖòèÖÚØöćÅ¬îÚÃóÈÅÈØöćëîÕÅæîÈ
ÂòÛë×óÚÂóäÔ°ØöćÿÜæöćãÚĀÜæÈăÜĂÚØõéØóÈÿÕöãèÂòÛÂóääòÛäúÅùÔáóßËöèõÖĂÚÈóÚ îöÂØòĈÈâö
Åèóâëóâóä×ĂÚÂóäÜäòÛÖòèĂìÿÃóÂòÛÝúîøćÚÿßøćîĂìÿÂõÕÅèóâëòâßòÚÙ°ØöćäóÛäøćÚÖ¬îÂóäÜÐõÛòÖõÈóÚ 
ìóÂèõéèÂäâöÂóäÖöÅèóâÖòèÖÚÿÂöćãèÂòÛÅèóâÜäîÈÕîÈëúÈã¬îââöÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóä
ØČóÈóÚØöćëúÈÖóâăÜÕèã (ÜäöÕó ÂÈÂòÎÎó, 2556) 
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5.7 ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬óèòÓÚÙääâîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÅùÔáóß
ËöèõÖĂÚÂóäØČóÈóÚÂæ¬óèÅøî èòÓÚÙääâîÈÅ°ÂóäÕóÚÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ ÕóÚÂóä
ìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ ÕóÚÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ÕóÚæòÂêÔñÅèóâÿÜĆÚËóã ĀæñÕóÚ   
Âóäâù¬ÈÿÚÚÝæäñãñãóè âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÅùÔáóßËöèõÖĂÚÂóäØČóÈóÚ ÝúèõÉòãÅõÕè¬ó
îÈÅ°ÂóäáóÅäòÑâöäñÛÛÂóäÛäõìóäÉòÕÂóäÂóäÕúĀæÛùÅæóÂä āÕãâöÂóäìæ¬îìæîâÉÚÿÂõÕÂóä
ëäóÈèòÓÚÙääâĂÚîÈÅ°ÂóäÕóÚÖ¬óÈą ĂìÿÂõÕÅèóâëîÕÅæîÈÂòÛèõ×ö ìäøîÅèóâÖîÈÂóäÃîÈ
ÛùÅæóÂäĂìëóâóä×ÖîÛëÚîÈÂòÛÅèóâÖîÈÂóäÃîÈÛùÅæóÂäăÕ 

 
6.  ÃîÿëÚîĀÚñ 

6.1 ëČóìäòÛÂóäèõÉòãĂÚîÚóÅÖÅèäÃãóãÃîÛÿÃÖÂóäèõÉòãĂÚæòÂêÔñÚöĈăÜëú¬ÝúÜÐõÛòÖõÈóÚ
ĂÚëóãÈóÚìäøîèõËóËößîøćÚąĂÚîÈÅ°Âóä ÿßøćîĂìăÕÝæÂóäèõÉòãØöćëóâóä×ÚČóăÜĂËÜäñāãËÚ°ăÕ
îã¬óÈÂèóÈÃèóÈĀæñÅäîÛÅæùââóÂãõćÈÃ÷ĈÚ ĀæñÅèäâöÂóäé÷ÂêóĂÚÜäñËóÂäÃîÈîÈÅ°ÂóäîøćÚą 
ÿË¬Ú îÈÅ°ÂóäĂÚáóÅäòÑèõëóìÂõÉ ìäøîîÈÅ°ÂóäáóÅÿîÂËÚÂĆÿÜĆÚëõćÈØöćÚ¬óëÚĂÉ ÿÚøćîÈÉóÂØùÂ
îÈÅ°Âóäã¬îâÜäóä×ÚóĂìÛùÅæóÂäÃîÈÖÚâöÅèóâäòÂ ÅèóâÝúÂßòÚ ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÿßäóñèõËóËößÛóÈîã¬óÈ ÿË¬Ú èõéèÂä ÉČóÿÜĆÚÖîÈîóéòãÂóäâöÜäñëÛÂóäÔ°ĀæñÅèóâÿËöćãèËóÎ
ĂÚÂóäØČóÈóÚ ÿßøćîĂìÝæÈóÚÿÂõÕÂóäãîâäòÛĀæñâöÅèóâÚ¬óÿËøćî×øî îöÂØòĈÈÂäñÛèÚÂóäëääìó
ĀæñÅòÕÿæøîÂÛùÅæóÂäĂìâ¬ÚòĈÚÖîÈĂËÿèæóĀæñÈÛÜäñâóÔØöćÅ¬îÚÃóÈëúÈ ÕòÈÚòĈÚÂóäØČóĂìÛùÅæóÂä
âöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÉÚÿÂêöãÔîóãùæèÚÿÜĆÚëõćÈØöćîÈÅ°ÂóäÖîÈÂóä 

6.2 ÅèäâöÂóäé÷ÂêóÖòèĀÜäîøćÚą ØöćÚ¬óëÚĂÉØöćâöÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚîÈÅ°Âóä ÿË¬Ú 
ÅèóâÝúÂßòÚĂÚîÈÅ°Âóä ÂóääòÛäúÂóäëÚòÛëÚùÚÃîÈîÈÅ°Âóä ÅèóâëùÃĂÚÂóäØČóÈóÚ ÿÜĆÚÖÚ 
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การรับรู้วัฒนธรรมองค์การ การรับรู้ความสามารถของตนเอง  
และความตั้งใจคงอยู่ในงานของพนักงานมหาวิทยาลัย 
สายสนับสนุนของมหาวิทยาลัยเทคโนโลยีราชมงคลแห่งหนึ่ง  

โดยมีความพึงพอใจในงานเป็นตัวแปรสื่อ 
ÖÖõãó ÝóëùÃ1 

1ÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
 

ÛØÅòÕã¬î 
ÈóÚèõÉòãÚöĈâöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäĂÚâõÖõÖ¬óÈą  

ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈ Åèóâß÷ÈßîĂÉĂÚÈóÚ ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Āæñé÷ÂêóÅèóâß÷ÈßîĂÉĂÚ
ÈóÚĂÚÑóÚñÖòèĀÜäëøćîÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäĂÚâõÖõÖ¬óÈą ÂóääòÛäúÅèóâëóâóä×
ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚâìóèõØãóæòãëóãëÚòÛëÚùÚ ÃîÈâìóèõØãóæòãÿØÅāÚāæãö
äóËâÈÅæĀì¬ÈìÚ÷ćÈ ÝæÂóäèõÉòãßÛè¬ó ÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ 
æòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ æòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉ âöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ĀæñÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóè ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈ ĀæñÅèóâ
ß÷ÈßîĂÉĂÚÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Åèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜäëøćîÛóÈë¬èÚ
ÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ æòÂêÔñâõÖõÂóä
ãòÛãòĈÈËòćÈĂÉ ĀæñÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀæñÿÜĆÚÖòèĀÜäëøćîëâÛúäÔ°ÃîÈ
ÅèóâëòâßòÚÙ°äñìè¬óÈæòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ æòÂêÔñâõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóèÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚ  

ÅČóëČóÅòÎ: ÂóääòÛäúèòÓÚÙääâîÈÅ°Âóä, ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈ, Åèóâß÷ÈßîĂÉĂÚÈóÚ, ÅèóâÖòĈÈĂÉÅÈ
îãú¬ĂÚÈóÚ  
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Perception of Organizational Culture, Self-Efficacy and Intention 
to Stay of Administrative Staffs of a Rajamangala University  
of Technology with Job Satisfaction as a Mediating Variable 

Tatiya Phasuk1 

1Faculty of Liberal Arts, Thammasat University 
 

Abstract 
This research is to study Perception of Organizational Culture, Self-Efficacy and Intention to 

Stay of Administrative Staffs of a Rajamangala University of Technology with Job Satisfaction as             
a Mediating Variable. The results of the study are as follows: Perception of organizational culture in 
dimension of power distance, individualism and restraint correlate negatively and significantly with 
intention to stay Long-term orientation Self-efficacy and Job satisfaction correlate positively and 
significantly with intention to stay. Job satisfaction is a partial mediator of perception of organizational 
culture in dimension of power distance and restraint with intention to stay. Job satisfaction is a complete 
mediator of perception of organizational culture in dimension of Individualism and long-term orientation 
with intention to stay. Job satisfaction is a partial mediator of self - efficacy with intention to stay. 

Keywords: Perception of organizational culture, Self - Efficacy, Job satisfaction and Intention to stay 
 
1. ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó 

ë×óÛòÚîùÕâé÷ÂêóăØãÂČóæòÈÿÝËõÎÂòÛÅèóâØóØóãĂÚìæóãÕóÚ ăâ¬è¬óÉñÿÜĆÚ ÂóäÿÜõÕ
ÜäñËóÅâÿéäêÑÂõÉîóÿÌöãÚ (AEC) ÂóäĀÃ¬ÈÃòÚÃîÈë×óÛòÚîùÕâé÷ÂêóØòĈÈĂÚĀæñÖ¬óÈÜäñÿØé 
ÃîÉČóÂòÕÖ¬óÈą ÃîÈĀÖ¬æñë×óÛòÚîùÕâé÷Âêó ÅèóâÅóÕìèòÈÃîÈëòÈÅâĀæñÖæóÕĀäÈÈóÚÖ¬îÂóä
îùÕâé÷Âêó ëáóèñÿéäêÑÂõÉ ÂóäßòÓÚóÃîÈëòÈÅâăØã äèâ×÷ÈÂóäÛäõìóäë×óÛòÚîùÕâé÷Âêó 
(ëùÙöä° äòÖÚÚóÅõÚØä°, ƘƖƗƗ) Ì÷ćÈìÚ÷ćÈĂÚÅèóâØóØóãØöćÂČóæòÈ ÿÝËõÎāÕãÿÊßóñë×óÛòÚîùÕâé÷Âêó
ÃîÈäòÑÅøî ÂóäÜäòÛÿÜæöćãÚäñÛÛÂóäÛäõìóäÈóÚÛùÅÅæÿßøćîÿÖäöãâÅèóâßäîâĂÚÂóäÿÜæöćãÚ
ë×óÚáóßÿÜĆÚ "âìóèõØãóæòãĂÚÂČóÂòÛÃîÈäòÑ" ÖóâÚāãÛóãßäñäóËÛòÎÎòÖõÂóäé÷ÂêóĀì¬ÈËóÖõ 
ß.é. ƘƛƚƘ (ÔòØÑó ÂäöìõäòÎ, ƘƛƛƖ) āÕãâöÂóäÂČóìÚÕĂìĂËèõÙöÂóäÉóÈÛùÅÅæÿÜĆÚßÚòÂÈóÚ
âìóèõØãóæòãØÕĀØÚÂóäÛääÉùÿÜĆÚÃóäóËÂóäßæÿäøîÚĂÚë×óÛòÚîùÕâé÷Âêó ÂóäÛäõìóäÈóÚ
ÿÜĆÚăÜÖóâäñÿÛöãÛÃîÛòÈÅòÛāÕãÿÊßóñĀãÂÉóÂÃóäóËÂóä ĀÖ¬æñâìóèõØãóæòãëóâóä×ÂČóìÚÕ
ĀæñÕČóÿÚõÚÂóäăÕÿîÈāÕãëáóâìóèõØãóæòã Ì÷ćÈĂÚÜö ß.é. ƘƛƛƗ ăÕâöÂóäÂČóìÚÕÅČóÿäöãÂîã¬óÈ
ÿÜĆÚØóÈÂóäè¬ó ß́ÚòÂÈóÚĂÚë×óÛòÚîùÕâé÷Âêóµ (ßäñäóËÛòÎÎòÖõäñÿÛöãÛÃóäóËÂóäßæÿäøîÚĂÚ
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ë×óÛòÚîùÕâé÷Âêó (ÊÛòÛØöć Ƙ ß.é.ƘƛƛƗ) ÂóäÿÜæöćãÚĀÜæÈÕòÈÂæ¬óèã¬îâë¬ÈÝæÖ¬îÂóäÛäõìóä
ë×óÛòÚîùÕâé÷Âêó ÿÚøćîÈÉóÂáóÅäòÑăâ¬ăÕÂČóìÚÕĂìâìóèõØãóæòãäòÑÖîÈÕČóÿÚõÚÂóäîîÂÚîÂ
äñÛÛîã¬óÈØòÚØö ĀÖ¬ĂìāîÂóëĀÖ¬æñâìóèõØãóæòãÿÖäöãâÅèóâßäîâÂ¬îÚ ÕòÈÚòĈÚĂÚÛóÈ
âìóèõØãóæòãÉ÷ÈâöÂóäÛäõìóäÉòÕÂóä Ƙ äñÛÛÅèÛÅú¬ÂòÚăÜ ÅøîÃóäóËÂóäĀæñßÚòÂÈóÚ (éäòÔã° 
ßõâß°ØîÈ, Ƙƛƛƛ) ÝæÉóÂÂóäÕČóÿÚõÚÂóäÕòÈÂæ¬óè ØČóĂìâìóèõØãóæòãìæóãĀì¬ÈÜäñëÛÜòÎìó
Åèóâãù¬ÈãóÂĂÚÂóäÛäõìóäÈóÚÛùÅÅæ ÿßäóñîÈÅ°ÂäÿÕöãèÂòÚĀÖ¬âöäñÿÛöãÛĀæñÂÏÛòÈÅòÛĂËØöć
ĀÖÂÖ¬óÈÂòÚ ë¬ÈÝæĂìßÚòÂÈóÚÛóÈë¬èÚÿÂõÕÅèóâÂòÈèæĂÉ ĂÚë×óÚáóßÅèóââòćÚÅÈÃîÈÖÚÿîÈ 
ÿÚøćîÈÉóÂÿÂõÕÂóäÿÜäöãÛÿØöãÛÂòÛÃóäóËÂóä×÷ÈĀÚèÜÐõÛòÖõØöćÖ¬óÈÂòÚ (ëČóÚòÂÿæÃóÙõÂóäëáó
Âóäé÷Âêó, 2546) ëõćÈÿìæ¬óÚöĈîóÉÿÜĆÚÿìÖùĂìßÚòÂÈóÚÿÂõÕÅèóâäúë÷Âăâ¬âòćÚÅÈĂÚÂóäØČóÈóÚ Ì÷ćÈ
îóÉÚČóăÜëú¬ÝæÿëöãÖ¬îâìóèõØãóæòãĂÚÂóäßòÓÚóÈóÚÕóÚÂóäé÷Âêó ÉóÂÂóäăâ¬ëóâóä×äòÂêó
ÛùÅæóÂäØöćâöÅèóâäúÅèóâëóâóä×Ăìîãú¬ØČóÈóÚÂòÛîÈÅ°ÂóäăÕ äèâ×÷ÈØČóĂìîÈÅ°ÂóäÖîÈëúÎÿëöã
ÿèæóĀæñÅ¬óĂËÉ¬óãĂÚÂóäëääìóÅòÕÿæøîÂĀæñÞ÷ÂîÛäâßÚòÂÈóÚĂìâ¬ ÚòÛÿÜĆÚÂóäëúÎÿëöãØòĈÈ
ØóÈÖäÈĀæñØóÈîîâÃîÈîÈÅ°Âóä (ëäîãÖäñÂúæ îää×âóÚñ, ƘƛƛƖ) ÕòÈÚòĈÚÂóäé÷Âêó×÷ÈÜòÉÉòãØöć
ÉñÙČóäÈäòÂêóßÚòÂÈóÚØöćâöÅèóâäúÅèóâëóâóä×ĂìâöÅèóâÖòĈÈĂÉØöćÉñÜÐõÛòÖõÈóÚîãú¬ÂòÛîÈÅ°Âóä É÷È
ÿÜĆÚÿäøćîÈØöćÚ¬óĂìÅèóâëÚĂÉ 

ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to stay) ìâóã×÷È ÅèóâÖòĈÈĂÉÃîÈÛùÅÅæØöćÉñ
ØČóÈóÚîãú¬ÂòÛîÈÅ°ÂóäāÕãăâ¬ÅõÕØöćÉñÿÜæöćãÚĂÚîÚóÅÖ âöÂóäé÷ÂêóÃîÈāÅèõÚĀæñÿïÚë°ÿÛîä°
ÿÂîä° (Cowin & Hengstberger, ƘƖƖƚ) ăÕØČóÂóäé÷ÂêóÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÂòÛßãóÛóæØöć
ÿßõćÈëČóÿäĆÉÂóäé÷ÂêóĀæñÿäõćâÿÃóâóä¬èâÈóÚÂòÛîÈÅ°Âóä ßÛè¬óÜòÎìóØöćØČóĂìßãóÛóææóîîÂ
ĀæñÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÖČćóÿÂõÕÉóÂÅèóâÿÅäöãÕĀæñÅèóâÂÕÕòÚ ÉóÂëáóßĀæñÛääãóÂóé
ÃîÈÂóäØČóÈóÚÉäõÈ äèâ×÷ÈÜòÎìóÕóÚëòâßòÚÙáóßäñìè¬óÈÛùÅÅæĂÚîÈÅ°Âóä ÿË¬Ú 
ÝúÛòÈÅòÛÛòÎËóìäøîÿßøćîÚä¬èâÈóÚÕèã ÕòÈÚòĈÚìóÂîÈÅ°ÂóäâöÅèóâÿÃóĂÉĀæñëóâóä×ÉòÕÂóäÂòÛ
ÜòÉÉòãÖ¬óÈą ăÕîã¬óÈâöÜäñëõØÙõáóßÂĆÉñëóâóä×ÙČóäÈäòÂêóßÚòÂÈóÚØöćâöÜäñëÛÂóäÔ°Āæñ
ÅùÔáóßăèĂÚîÈÅ°ÂóäăÕ (ØòéÚó ÛùÎØîÈ ĀæñÅÔñ, ƘƛƚƝ) ÝúèõÉòãÉ÷ÈëÚĂÉé÷Âêó×÷ÈÜòÉÉòãØöćÉñ
ÙČóäÈäòÂêóßÚòÂÈóÚâìóèõØãóæòãØöćâöÅèóâäúÅèóâëóâóä× ĂìâöÅèóâÖòĈÈĂÉØöćÉñÜÐõÛòÖõÈóÚîãú¬ÂòÛ
âìóèõØãóæòãÕèãÅèóâÿÖĆâĂÉĀæñßîĂÉÚóÚØöćëùÕ ĀæñÉóÂÂóäØÛØèÚèääÔÂääâ ÝúèõÉòãăÕßÛ
ÖòèĀÜäØöćÚ¬óëÚĂÉĂÚÂóäÚČóâóé÷Âêó×÷ÈÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚ 
ÕòÈÚöĈ  

ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈ (Self-Efficacy) ÿÜĆÚÜòÉÉòãìÚ÷ćÈĂÚßåÖõÂääâ
îÈÅ°ÂóäØóÈÛèÂ (Positive Organization Behavior ìäøî POB) ØöćîÈÅ°ÂóäÖîÈÂóä āÕãÂóä
äòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈÚòĈÚ ÿÜĆÚÂóäØöćÛùÅÅæÖòÕëõÚĂÉÿÂöćãèÂòÛÅèóâëóâóä×ÃîÈÖÚÿîÈ Øöć
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ÉñÉòÕÂóäĀæñÂäñØČóßåÖõÂääâÿßøćîĂìÛääæùÿÜóìâóãØöćÖîÈÂóä Ë¬èãĂìÿÂõÕÂóäßòÓÚóÝæÂóä
ÜÐõÛòÖõÈóÚĀæñÿÜĆÚÜòÉÉòãßøĈÚÑóÚØöćË¬èãĂìÛùÅÅæâöÅèóâßãóãóâ âù¬ÈâòćÚ ĀæñßóÂÿßöãäÿßøćîĂì
ÛääæùÉùÕâù¬Èìâóã (Bandura, ƗƟƟƝ) Ì÷ćÈÚöĈîóÉÿÜĆÚëõćÈØöćÛùÅÅæĂËĂÚÂóäÜäñÿâõÚÖÚÿîÈÕèãè¬ó
ÖÚÿîÈâöÅèóâÿìâóñëâÂòÛÈóÚØöćØČóîãú¬ìäøîăâ¬ îóÉë¬ÈÝæÂäñØÛÖ¬îÂóäÖòÕëõÚĂÉĂÚÂóäØČóÈóÚ
ÂòÛîÈÅ°ÂóäăÕ 

èòÓÚÙääâîÈÅ°Âóä (Organizational Culture) ÿÜĆÚäúÜĀÛÛÃîÈÅèóâÅõÕ ÅèóâÿËøćî Āæñ
Å¬óÚõãâØöćÿÂõÕÉóÂÂóäÿäöãÚäúÉóÂÂóäîãú¬ä¬èâÂòÚÃîÈëâóËõÂ ÿÂõÕÿÜĆÚĀÛÛĀÝÚĂÚÂóäÜÐõÛòÖõÖòè
ĂÚÂóäîãú¬ä¬èâÂòÚ āÕãÉñâöÅèóâĀÖÂÖ¬óÈÂòÚăÜĂÚĀÖ¬æñîÈÅ°Âóä ĀæñÉñ×úÂ×¬óãØîÕÉóÂäù¬Úëú¬äù¬Ú 
Ì÷ćÈìóÂèòÓÚÙääâîÈÅ°ÂóäâöÅèóâëîÕÅæîÈÂòÛÅ¬óÚõãâĀæñØòéÚÅÖõÃîÈßÚòÂÈóÚ ĀæñßÚòÂÈóÚ
âöÂóääòÛäú ÿÃóĂÉ ãîâäòÛ Āæñëóâóä×ÜäòÛÖòèĂìÿÃóÂòÛèòÓÚÙääâîÈÅ°ÂóäăÕ ã¬îâØČóĂì
ßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚ Āæñë¬ÈÝæĂìâöĀÚèāÚâØöćÉñÅÈîãú¬Ö¬îĂÚîÈÅ°ÂóäĂÚ
ØöćëùÕ (éäòÔã° ßõâß°ØîÈ, Ƙƛƛƛ) 

Åèóâß÷ÈßîĂÉĂÚÈóÚ (Job Satisfaction) ÿÜĆÚîóäâÔ°Åèóâäúë÷ÂØöćĀÖ¬æñÛùÅÅæâöÖ¬î
ÈóÚ îòÚÿÂõÕÉóÂÂóääòÛäúĀæñÂóäÜäñÿâõÚÉóÂÜäñëÛÂóäÔ°ÂóäØČóÈóÚĀæñÜòÉÉòãĀèÕæîâØöć
ÿÂöćãèÃîÈÂòÛÂóäØČóÈóÚÃîÈÖÚ (ÙÚßä âóÚñëõäõÂùæ, ƘƛƛƝ) āÕãÛùÅÅæÉñßõÉóäÔóÉóÂÜòÉÉòã
Ö¬óÈą ØöćÿÂöćãèÃîÈÂòÛÈóÚ ÿË¬Ú ÿÚøĈîÈóÚ ëáóßĀèÕæîâ æòÂêÔñÈóÚ Å¬óÖîÛĀØÚ 
ÝúÛòÈÅòÛÛòÎËó äèâ×÷ÈÿßøćîÚä¬èâÈóÚ ÿÜĆÚÖÚ ÕòÈÚòĈÚ×óìóÂîÈÅ°ÂóäâöÂóäÕúĀæÜòÉÉòãÕòÈÂæ¬óèĂì
ÖîÛëÚîÈÖ¬îÅèóâÖîÈÂóäÃîÈßÚòÂÈóÚ ã¬îâÂ¬îĂìÿÂõÕÅèóâß÷ÈßîĂÉĂÚÂóäØČóÈóÚĀÂ¬
ßÚòÂÈóÚ Āæñë¬ÈÝæĂìßÚòÂÈóÚâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚĂÚØöćëùÕ 

 ØòĈÈÚöĈ ÉóÂÂóäé÷ÂêóßÛè¬óâöÈóÚèõÉòãØöćëÚòÛëÚùÚè¬óÅèóâß÷ÈßîĂÉĂÚÈóÚë¬ÈÝæÖ¬î
ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÿË¬Ú Âóäé÷ÂêóÃîÈ ÚÈÅ°ÚùË ÿÉÕöã°ĀÜÈ (2550) ØöćßÛè¬ó ÅèóâÖòĈÈĂÉÅÈ
îãú¬ÂòÛîÈÅ°ÂóäÃîÈÂæù¬âÖòèîã¬óÈâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚ Ì÷ćÈëîÕÅæîÈ
ÂòÛÂóäé÷ÂêóÃîÈ Chuan-Yu Hu Āæñ Mei-Hsing Chen (2015) Øöćé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈ
Åèóâß÷ÈßîĂÉĂÚÈóÚÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßãóÛóæÿèËÜÐõÛòÖõËóèăÖìèòÚ ßÛè¬ó 
Åèóâß÷ÈßîĂÉĂÚÈóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÚîÂÉóÂÚòĈÚãòÈßÛè¬ó
Åèóâß÷ÈßîĂÉĂÚÈóÚâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúèòÓÚÙääâîÈÅ°Âóä ÿË¬Ú Âóäé÷ÂêóÃîÈ Huynh 
Thanh Phong (2013) é÷ÂêóèòÓÚÙääâîÈÅ°ÂóäÖóâĀÚèÅõÕÃîÈ Cameron and Quinn (2006) 
ĀæñßÛè¬óèòÓÚÙääâîÈÅ°ÂäĀÛÛëäóÈëääÅ°âöÅèóâëòâßòÚÙ°ÿËõÈÛèÂÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚ Ì÷ćÈ
ëîÕÅæîÈÂòÛÂóäé÷ÂêóÃîÈÃèòÎÿäøîÚ ÛùÎÂîÛĀÂè ĀæñÂóÚÕó ÉòÚØä°Āãâ (2551) ØöćßÛè¬ó
ÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚÿË¬ÚÂòÚ ÚîÂÉóÂÚòĈÚ 
Åèóâß÷ÈßîĂÉĂÚÈóÚãòÈâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈ ÿË¬Ú Âóäé÷ÂêóÃîÈ 
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Oyewumi Adebomi Āæñ Ibitoye, Hannah.Olufunke (ƘƖƗƘ) ØöćßÛè¬ó ÂóääòÛäúÅèóâëóâóä×ÃîÈ
ÖÚÿîÈâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâß÷ÈßîĂÉĂÚÈóÚ ĀæñÂóäé÷ÂêóÃîÈ Mustafa Yakin 
Āæñ Oya Erdil (ƘƖƗƘ) ĀæñÂóäé÷ÂêóÃîÈ Farshad Tojjari ĀæñÅÔñ (ƘƖƗƙ) ØöćßÛè¬óÂóääòÛäú
Åèóâëóâóä×ÃîÈÖÚÿîÈâöÝæÖ¬îÅèóâß÷ÈßîĂÉĂÚÈóÚ  

ÉóÂØöćÂæ¬óèâóÃóÈÖÚÅèóâß÷ÈßîĂÉĂÚÈóÚÉ÷ÈÚ¬óÉñâöÛØÛóØÖ¬îÅèóâëòâßòÚÙ°äñìè¬óÈ
èòÓÚÙääâîÈÅ°ÂóäÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀæñÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäúÅèóâëóâóä×
ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÕèã ÝúèõÉòãÉ÷ÈëÚĂÉé÷ÂêóÿäøćîÈÂóääòÛäúèòÓÚÙääâîÈÅ°Âóä 
ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚ āÕãâöÅèóâß÷ÈßîĂÉ
ĂÚÈóÚÿÜĆÚÖòèĀÜäëøćî ĀæñëÚĂÉé÷ÂêóÿäøćîÈÕòÈÂæ¬óèĂÚÂæù¬âßÚòÂÈóÚâìóèõØãóæòãëóãëÚòÛëÚùÚ
ÃîÈâìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæĀì¬ÈìÚ÷ćÈ ÿÚøćîÈÉóÂÂæù¬ââìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæ
×øîÿÜĆÚë×óÛòÚîùÕâé÷ÂêóÃîÈäòÑØöćÖòĈÈÃ÷ĈÚĂìâ¬ (×Úîâ îõÚØäÂČóÿÚõÕ ĀæñÅÔñ, Ƙƛƛƙ) āÕã×øî
ÂČóÿÚõÕÃ÷ĈÚÉóÂÂóääèâèõØãóæòãÿØÅāÚāæãöĀæñîóËöèé÷Âêó ãÂÑóÚñÿÜĆÚë×óÛòÚîùÕâé÷ÂêóÖóâ
ĀÚèØóÈÂóäÜÐõäúÜÂóäé÷ÂêóÖóâßäñäóËÛòÎÎòÖõÂóäé÷ÂêóĀì¬ÈËóÖõ ß.é. ƘƛƚƘ ĀæñÉòÕÖòĈÈÿÜĆÚ
âìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæ ÉČóÚèÚ Ɵ Āì¬È ĂÚÜö ß.é.Ƙƛƚƞ (âìóèõØãóæòãÿØÅāÚāæãöäóË
âÈÅæÙòÎÛùäö, Ƙƛƛƛ, îîÚăæÚ°) ÂóäÿÜæöćãÚĀÜæÈÕòÈÂæ¬óèë¬ÈÝæĂìë×óÛòÚÿØÅāÚāæãöäóËâÈÅæ
ÖîÈÜäòÛÿÜæöćãÚāÅäÈëäóÈÂóäÛäõìóäÈóÚáóãĂÚÿßøćîĂìëîÕÅæîÈÂòÛßòÚÙÂõÉĀæñáóäÂõÉĂìâ¬
ÖóâĀÛÛâìóèõØãóæòã ë¬ÈÝæÂäñØÛāÕãÖäÈÖ¬îîÈÅ°ÂóäĀæñÛùÅæóÂäÃîÈìÚ¬èãÈóÚ (ëùâõÚØä      
ÿÛóÙääâ, Ƙƛƛƚ) É÷ÈÿÜĆÚØöćÚ¬óëÚĂÉĂÚÂóäé÷ÂêóĂÚìòèÃîÕòÈÂæ¬óè  
 
2. ÂóäØÛØèÚèääÔÂääâØöćÿÂöćãèÃîÈ  
Ɨ. ÂóääòÛäúèòÓÚÙääâîÈÅ°Âóä 

èòÓÚÙääâîÈÅ°Âóä ìâóã×÷È äúÜĀÛÛÃîÈÅèóâÅõÕ ÅèóâÿËøćî ĀæñÅ¬óÚõãâ ØöćÿÂõÕÉóÂÂóä
ÿäöãÚäúÉóÂÂóäîãú¬ä¬èâÂòÚÃîÈëâóËõÂ ÿÂõÕÿÜĆÚĀÛÛĀÝÚĂÚÂóäÜÐõÛòÖõÖòèĂÚÂóäîãú¬ä¬èâÂòÚ āÕã
ÉñâöÅèóâĀÖÂÖ¬óÈÂòÚăÜĂÚĀÖ¬æñîÈÅ°Âóä ĀæñÉñ×úÂ×¬óãØîÕÉóÂäù¬Úëú¬äù¬Ú āÕãÂóäé÷ÂêóÚöĈÉñ
é÷ÂêóèòÓÚÙääâîÈÅ°ÂóäÖóâĀÚèÅõÕÃîÈ ïîàëÖöÕ (Hofstede, ƗƟƞƖ) Ì÷ćÈĀÛ¬ÈèòÓÚÙääâ
îÈÅ°ÂóäîîÂÿÜĆÚ Ɯ âõÖõ ăÕĀÂ¬ âõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ (Power Distance) âõÖõÂóä
ìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ (Uncertainty Avoidance) âõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ (Individualism) 
âõÖõæòÂêÔñÅèóâÿÜĆÚËóã (Masculinity) âõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóè (Long-Term Orientation) 
ĀæñâõÖõÂóäãòÛãòĈÈËòćÈĂÉ (Restraint) âöäóãæñÿîöãÕÕòÈÚöĈ 
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Ɨ. âõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ (Power Distance) ìâóã×÷È æòÂêÔñÃîÈèòÓÚÙääâ
îÈÅ°ÂóäØöćëâóËõÂãîâäòÛÅèóâăâ¬ÿØ¬óÿØöãâÂòÚÃîÈÂóäÂäñÉóãîČóÚóÉĂÚîÈÅ°Âóä āÕãÿìĆÚăÕÉóÂ
ÂóäĂËîČóÚóÉ ÂóäÛòÈÅòÛÛòÎËó Āæñë×óÚáóßØóÈëòÈÅâ ÿÜĆÚÖÚ  

2. âõÖõÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ (Uncertainty Avoidance) ìâóã×÷È æòÂêÔñÃîÈ
èòÓÚÙääâîÈÅ°ÂóäØöćâöèõÙöÂóääòÛâøîÂòÛë×óÚÂóäÔ°ØöćâöÅèóâÅæùâÿÅäøîăâ¬ĀÚ¬ÚîÚĂÚîÈÅ°Âóä 
āÕãÂóäÚČóÜäñëÛÂóäÔ°ĂÚîÕöÖØöćÜäñëÛÅèóâëČóÿäĆÉâóÜäòÛĂËĂìÿÃóÂòÛë×óÚÂóäÔ° ÿË¬Ú    
ÂóäëäóÈÂÏäñÿÛöãÛ ìäøîÃîÛòÈÅòÛÖ¬óÈą  

ƙ. âõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ (Individualism) ìâóã×÷È æòÂêÔñÃîÈèòÓÚÙääâîÈÅ°ÂóäØöć
ëâóËõÂĂÚîÈÅ°ÂóäØöćĂìÅèóâëČóÅòÎÂòÛÿÜóìâóãĀæñÅèóâëÚĂÉÃîÈÖòèÿîÈâóÂÂè¬óÂóäëÚĂÉ
ÿÜóìâóãÃîÈÂæù¬â  

ƚ. âõÖõæòÂêÔñÅèóâÿÜĆÚËóã (Masculinity) ìâóã×÷È æòÂêÔñÃîÈèòÓÚÙääâîÈÅ°ÂóäØöć
ëâóËõÂÉñâöæòÂêÔñĂÚÂóäØČóÈóÚØöćâöÅèóâÂäñÖøîäøîäÚĂÚÂóäĀÃ¬ÈÃòÚëúÈ ÂæóÖòÕëõÚĂÉ ÅČóÚ÷È×÷È
ÿìÖùÝæâóÂÂè¬óÅèóâäúë÷ÂÃîÈÝúä¬èâÈóÚ ÛääãóÂóéáóãĂÚîÈÅ°ÂóäÿÃâÈèÕ ÿÕĆÕÃóÕ ÿÚÚÝæ
ÂóäÜÐõÛòÖõÈóÚ âù¬ÈÅèóâÂóèìÚó ĀæñâöÂóäÂöÕÂòÚØóÈÿßéĂÚÂóäÕČóäÈÖČóĀìÚ¬ÈÈóÚäñÕòÛëúÈ 

ƛ. âõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóè (Long-Term Orientation) ìâóã×÷È æòÂêÔñèòÓÚÙääâ
îÈÅ°ÂóäØöćëâóËõÂÉñâöæòÂêÔñÃîÈÅèóââù¬ÈâòćÚÖ¬îÿÜóìâóãÃîÈîÈÅ°Âóä âöÅèóâÿÜĆÚÚČĈóìÚ÷ćÈĂÉ
ÿÕöãèÂòÚ äúë÷ÂÿÜĆÚë¬èÚìÚ÷ćÈÃîÈîÈÅ°Âóä âöÅèóâäúë÷ÂäòÛÝõÕËîÛÖ¬îîÈÅ°Âóä  

Ɯ. âõÖõÂóäãòÛãòĈÈËòćÈĂÉ (Restraint) ìâóã×÷È æòÂêÔñèòÓÚÙääâîÈÅ°ÂóäØöćëâóËõÂÂäñØČó
ăÕáóãĂÖÂÏäñÿÛöãÛìäøîÛääØòÕÑóÚØóÈëòÈÅâ 
2. ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈ 

ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈ (Self-Efficacy) ìâóã×÷È ÂóäØöćÛùÅÅæÖòÕëõÚĂÉ
ÿÂöćãèÂòÛÅèóâëóâóä×ÃîÈÖÚÿîÈ ØöćÉñÉòÕÂóäĀæñÂäñØČóßåÖõÂääâÿßøćîĂìÛääæùÿÜóìâóãØöć
ÖîÈÂóä ĀæñÿÜĆÚÜòÉÉòãßøĈÚÑóÚØöćË¬èãĂìÛùÅÅæâöÅèóâßãóãóââù¬ÈâòćÚ ĀæñßóÂÿßöãäÿßøćîĂì
ÛääæùÉùÕâù¬Èìâóã āÕãÂóäèõÉòãÚöĈÝúèõÉòãëÚĂÉé÷ÂêóÖóâÅèóâìâóãĀæñĀÚèÅõÕÃîÈĀÛÚÕúäó 
(Bandura, ƗƟƟƝ) āÕãÂóäé÷ÂêóÚöĈÉñé÷ÂêóÖóâĀÚèÅõÕØåêÏöÅèóâëóâóä×ÃîÈÖÚÿîÈ     
(Self Efficacy Theory) ÃîÈ îòæÿÛõä°Ö ĀÛÚÕúäó (Albert Bandura) ÚòÂÉõÖèõØãóËøćîÕòÈËóè
îÿâäõÂó Ì÷ćÈîÙõÛóãÅèóâìâóãÃîÈÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈè¬ó ìâóã×÷È ÂóäØöćÛùÅÅæ
ÖòÕëõÚĂÉÿÂöćãèÂòÛÅèóâëóâóä×ÃîÈÖÚÿîÈØöćÉñÉòÕÂóäĀæñÂäñØČóßåÖõÂääâÿßøćîĂìÛääæù
ÿÜóìâóãØöćÖîÈÂóä Ì÷ćÈÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈãòÈË¬èãĂìÿÂõÕÂóäßòÓÚóÝæÂóä
ÜÐõÛòÖõÈóÚĀæñÿÜĆÚÜòÉÉòãßøĈÚÑóÚØöćË¬èãĂìÛùÅÅæâöÅèóâßãóãóââù¬ÈâòćÚĀæñßóÂÿßöãäÿßøćîĂì
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ÛääæùÉùÕâù¬Èìâóã (Bandura, ƗƟƟƝ) Âæ¬óèÅøî ÛùÅÅæÉñÖòÕëõÚĂÉÂäñØČóßåÖõÂääâÂĆÖ¬îÿâøćîÿÃó
ÿËøćîĂÚÅèóâëóâóä×ØöćÉñÂäñØČóëõćÈÚòĈÚĂìëČóÿäĆÉ  
3. Åèóâß÷ÈßîĂÉĂÚÈóÚ 

Åèóâß÷ÈßîĂÉĂÚÈóÚ (Job Satisfaction) ìâóã×÷È îóäâÔ°Åèóâäúë÷ÂÃîÈÛùÅÅæØöćâöÖ¬î
ÈóÚÃîÈÖÚè¬óËîÛìäøîăâ¬ËîÛ āÕãßõÉóäÔóÉóÂÜòÉÉòãÖ¬óÈą ØöćÿÂöćãèÃîÈÂòÛÈóÚ ÿË¬Ú ÿÚøĈîÈóÚ 
ëáóßĀèÕæîâ æòÂêÔñÈóÚ Å¬óÖîÛĀØÚ ÝúÛòÈÅòÛÛòÎËó äèâ×÷ÈÿßøćîÚä¬èâÈóÚ ÿÜĆÚÖÚ        
āÕãÂóäèõÉòãÚöĈé÷ÂêóÖóâĀÚèÅõÕÃîÈ ëâõÙ ÿÅÚÕîæ ĀæñïúæõÚ (Smith, Kendall, & Hulin, ƗƟƜƟ) 
āÕãăÕĀÛ¬ÈîÈÅ°ÜäñÂîÛîîÂÿÜĆÚ ƛ ÕóÚ ăÕĀÂ¬  

Ɨ. ÕóÚæòÂêÔñÈóÚ (Work Itself) ìâóã×÷È Åèóâß÷ÈßîĂÉĂÚÈóÚØöćäòÛÝõÕËîÛîãú¬ĂÚ
ÜòÉÉùÛòÚ ÿìĆÚè¬óÿÜĆÚÈóÚØöćÕöØöćÚ¬óëÚĂÉ âöÅùÔÅ¬óØóØóãÖ¬îÅèóâëóâóä× Āæñäúë÷ÂáóÅáúâõĂÉĂÚ
ÝæÈóÚØöćÿÂõÕÃ÷ĈÚ 

Ƙ. ÕóÚäóãăÕ (Pay) ìâóã×÷È Åèóâß÷ÈßîĂÉÖ¬îäóãăÕØöćăÕäòÛÿÜĆÚÅ¬óÖîÛĀØÚÉóÂ  
ÂóäØČóÈóÚ ÿìĆÚè¬óäóãăÕØöćăÕäòÛâöÅèóâÿìâóñëâĀæñãùÖõÙääâ ÿâøćîÿØöãÛÂòÛÛùÅÅæîøćÚĂÚ
îÈÅ°Âóä 

ƙ. ÕóÚāîÂóëÂóèìÚó (Promotion Opportunities) ìâóã×÷È Åèóâß÷ÈßîĂÉîòÚÿÂõÕÉóÂ
ÂóäăÕäòÛāîÂóëØöćÕöĂÚÂóäÿæøćîÚÖČóĀìÚ¬È āÕãÂóäßõÉóäÔóÿæøćîÚÖČóĀìÚ¬ÈÚòĈÚ×úÂßõÉóäÔóÖóâ
Åèóâëóâóä×ĀæñâöÅèóâãùÖõÙääâ 

ƚ. ÕóÚÝúÛòÈÅòÛÛòÎËó (Supervision) ìâóã×÷È Åèóâß÷ÈßîĂÉÖ¬îÝúÛòÈÅòÛÛòÎËóØöćÿÜĆÚ
ìòèìÚóÈóÚāÕãÖäÈ îòÚÿÂõÕÉóÂÂóäØöćÝúÛòÈÅòÛÛòÎËóâöÅèóâÿìâóñëâ âöăìèßäõÛÜÐõáóÔ        
âöÂóäèóÈĀÝÚ âöÅèóâÅõÕØöćØòÚëâòã 

ƛ. ÕóÚÿßøćîÚä¬èâÈóÚ (Co-worker) ìâóã×÷È Åèóâß÷ÈßîĂÉĂÚÛääãóÂóéÃîÈÂóä
ØČóÈóÚä¬èâÂòÚîã¬óÈÿÜĆÚØöâØöćÕö âöÿßøćîÚä¬èâÈóÚØöćÿÊæöãèÊæóÕÅîãË¬èãÿìæøî äòÛÝõÕËîÛĂì
ÅČóĀÚñÚČóÌ÷ćÈÂòÚĀæñÂòÚ 
ƚ.ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ (Intention to Stay) ìâóã×÷È ÅèóâÖòĈÈĂÉÃîÈÛùÅÅæØöćÉñØČóÈóÚ
îãú¬ÂòÛîÈÅ°Âóä āÕãăâ¬ÅõÕØöćÉñÿÜæöćãÚĂÚîÚóÅÖ āÕãÂóäèõÉòãÚöĈé÷ÂêóÖóâĀÚèÅõÕÃîÈāÅèõÚĀæñ
ÿïÚë°ÿÛîä°ÿÂîä° (Cowin & Hengsberger, ƘƖƖƚ) Ì÷ćÈăÕØČóÂóäé÷ÂêóÿäøćîÈÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚÂòÛÚòÂÿäöãÚßãóÛóæØöćÿßõćÈÉÛÂóäé÷ÂêóĀæñÿÃóØČóÈóÚ āÕãăÕĂìÅèóâëČóÅòÎÂòÛË¬èÈÿèæó
ÃîÈÂóäëäóÈÂæãùØÙ°ØöćëČóÅòÎĂÚÂóäÿßõćâÂóäÅÈîãú¬ÚóÚÃîÈßãóÛóæÕèãÂóäëäóÈëòÈÂòÜĀì¬ÈÖÚ 
(Self-concept) Ì÷ćÈÿÜĆÚÅèóâÅõÕÃîÈÛùÅÅæĀÖ¬æñÅÚĂÚÂóäÿÜäöãÛÿØöãÛÂòÛÂóääòÛäúÅèóâÿÜĆÚ
ÉäõÈ Ì÷ćÈâöÝæÖ¬îÂóäĀëÕÈîîÂ îóäâÔ°ĀæñßåÖõÂääâ (ÜäöÕó ÂÈÂòÎÎó, ƘƛƛƜ) ëČóìäòÛèõÙöÂóäèòÕ
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Âóäîãú¬ÚóÚÃîÈßãóÛóæÚòĈÚ āÅèõÚĀæñÿïÚë°ÿÛîä°ÿÂîä°èòÕØöćÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãĂË   
ĀÛÛëîÛèòÕØöćËøćîè¬ó The nurse retention index (NRI) Ì÷ćÈĂËèòÕØòéÚÅÖõĀÚèÅõÕÃîÈÖÚÿîÈĀæñ
ĀÝÚĂÚÂóäÅÈîãú¬ĂÚÈóÚ ÉóÂÂóäé÷ÂêóßÛè¬ó ÂóäßòÓÚóëòÈÂòÜĀì¬ÈÖÚ îòÚÿÜĆÚÂóäßòÓÚóÂäîÛ
ÅèóâÅõÕÃîÈßãóÛóæĂìâ¬ĀÖ¬æñÅÚÚČóăÜëú¬ÂóäØČóÚóãĀÝÚÂóäÅÈîãú¬ĂÚÈóÚăÕ 

 
3. ÃîâúæĀæñèõÙöÂóäèõÉòã 

ƙ.Ɨ ÂóäÿÂĆÛäèÛäèâÃîâúæ 
ÂóäèõÉòãÚöĈÿÜĆÚÂóäèõÉòãÿËõÈëìëòâßòÚÙ° (Correlation Research) ÜäñËóÂäØöćĂËĂÚ

Âóäé÷Âêó Åøî ßÚòÂÈóÚâìóèõØãóæòãëóãëÚòÛëÚùÚ âìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæĀì¬ÈìÚ÷ćÈ 
ÉČóÚèÚØòĈÈëõĈÚ ƘƜƞ ÅÚ (Ãîâúæ Ô èòÚØöć ƘƖ ëõÈìóÅâ Ƙƛƛƞ) āÕãÕČóÿÚõÚÂóäÿëÚîāÅäÈä¬óÈ     
ÂóäèõÉòãÿßøćîÃîäòÛÂóäßõÉóäÔóÉäõãÙääâÂóäèõÉòãĂÚÅÚ ÉóÂÅÔñîÚùÂääâÂóäÉäõãÙääâÂóä
èõÉòãĂÚÅÚ âìóèõØãóæòãÙääâéóëÖä° ËùÕØöć ƘĀæñÿÂĆÛÃîâúæĂÚË¬èÈÿÕøîÚßåêáóÅâ · âõ×ùÚóãÚ 
ƘƛƛƟ ĀÖ¬ÿÚøćîÈÉóÂÝúèõÉòãÕČóÿÚõÚÂóäÿÂĆÛÃîâúæÉóÂÂæù¬âÜäñËóÂäăÕ ƘƘƛ ÅÚ É÷È×øîè¬óÝúÖîÛ
ĀÛÛëîÛ×óâÉČóÚèÚ ƘƘƛ ÅÚ ÿÜĆÚÂæù¬âÖòèîã¬óÈ ÿÅäøćîÈâøîØöćĂËĂÚÂóäèõÉòãÅäòĈÈÚöĈÿÜĆÚĀÛÛëîÛ×óâ 
(Questionnaire) ĀÛ¬ÈîîÂÿÜĆÚ ƛ ë¬èÚ ăÕĀÂ¬ 

ë¬èÚØöć Ɨ ĀÛÛëîÛ×óâÿÂöćãèÂòÛÃîâúæë¬èÚÛùÅÅæ ăÕĀÂ¬ ÿßé îóãù ĀæñîóãùÈóÚ  
ë¬èÚØöć Ƙ ĀÛÛëîÛ×óâÂóääòÛäúèòÓÚÙääâîÈÅ°Âóä ßòÓÚóÖóâĀÚèÅõÕÃîÈïîàëÖöÕ 

(Hofstede, 2010) ÉČóÚèÚ 32 Ãî 
ë¬èÚØöć ƙ ĀÛÛëîÛ×óâÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈ ßòÓÚóÖóâĀÚèÅõÕÃîÈ     

ĀÛÚÕúäó (Bandura, 1997) ÉČóÚèÚ 13 Ãî 
ë¬èÚØöć ƚ ĀÛÛëîÛ×óâÅèóâß÷ÈßîĂÉĂÚÈóÚ ßòÓÚóÖóâĀÚèÅõÕÃîÈëâõÙ ÿÅÚÕîæ 

ĀæñïúæõÚ (Smith, Kendall, & Hulin, 1969) ÉČóÚèÚ 40 Ãî 
ë¬èÚØöć ƛ ĀÛÛëîÛ×óâÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßòÓÚóÖóâĀÚèÅõÕÃîÈāÅèõÚĀæñÿïÚë°

ÿÛîä°ÿÂîä° (Cowin & Hengstberger, 2005) ÉČóÚèÚ 15 Ãî 
ƙ.Ƙ ÂóäèõÿÅäóñì°Ãîâúæ 
èõÿÅäóñì°ÃîâúæāÕãĂËāÜäĀÂäâëČóÿäĆÉäúÜØóÈÅîâßõèÿÖîä°ÜäñâèæÝæ āÕã (Ɨ) èõÿÅäóñì°

ÃîâúæÜòÉÉòãë¬èÚÛùÅÅæ āÕãĂËÅ¬óÅèóâ×öć Āæñäîãæñ (Ƙ) èõÿÅäóñì°äñÕòÛÃîÈÖòèĀÜäØöćé÷Âêó 
āÕãĂËÅ¬óÿÊæöćã ĀæñÅ¬óë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ (ƙ) ØÕëîÛëââÖõÑóÚÂóäèõÉòãØöć Ɨ-ƙ āÕãĂËÅ¬ó
ëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ  (ƚ) ØÕëîÛëââÖõÑóÚÂóäèõÉòãØöć ƚ-ƛ āÕãÂóäèõÿÅäóñì°
Âóä×Õ×îãÿËõÈßìù (ƛ) ØÕëîÛÖòèĀÜäëøćî āÕãĂË Z (Z-test) ÖóâèõÙöÂóäØÕëîÛÃîÈ āÌÿÛæ 
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(Sobel, ƗƟƞƘ, quote in Preacher & Leonardelli, ƘƖƖƜ) (Ɯ) ØÕëîÛÖòèĀÜäëøćîÖóâĀÚèÅõÕ
ÃîÈÛóäîÚĀæñÿÅÚÚö (Baron and Kenny, ƗƟƞƜ) 

 
4. ÝæÂóäèõÉòã 

ƚ.Ɨ ÃîâúææòÂêÔñÃîÈÂæù¬âÖòèîã¬óÈ 
Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬ÿÜĆÚÿßéìÎõÈ ÅõÕÿÜĆÚäîãæñ ƜƟ.ƙ îãú¬ĂÚË¬èÈîóãùäñìè¬óÈ ƙƗ-ƙƛ 

Üö âóÂØöćëùÕ ÅõÕÿÜĆÚäîãæñ ƚƛ.ƙ ë¬èÚĂìÎ¬âöîóãùÈóÚäñìè¬óÈ Ɨ · ƙ Üö Āæñ âóÂÂè¬ó ƛ ÜöÃ÷ĈÚăÜ 
âóÂØöćëùÕÿØ¬óÂòÚ ÅõÕÿÜĆÚäîãæñ ƙƖ.Ɲ ĀæñâöÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÂóäâù¬ÈÿÚÚ
Ýæäñãñãóè ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉîãú¬ĂÚäñÕòÛëúÈ æòÂêÔñâõÖõÂóäìæöÂÿæöćãÈÅèóâ     
ăâ¬ĀÚ¬ÚîÚ ĀæñæòÂêÔñâõÖõæòÂêÔñÅèóâÿÜĆÚËóãîãú¬ĂÚäñÕòÛÜóÚÂæóÈ æòÂêÔñâõÖõÅèóâÿÜĆÚ
ÜòÉÿÉÂÚõãâ ĀæñæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉîãú¬ĂÚäñÕòÛÖČćó ÂóääòÛäúÅèóâëóâóä×
ÃîÈÖÚÿîÈîãú¬ĂÚäñÕòÛëúÈ Åèóâß÷ÈßîĂÉĂÚÈóÚāÕãäèâîãú¬ĂÚäñÕòÛëúÈ ÿâøćîèõÿÅäóñì°äóãÕóÚ
ßÛè¬ó ÕóÚÝúÛòÈÅòÛÛòÎËó ÕóÚÿßøćîÚä¬èâÈóÚ ĀæñÕóÚæòÂêÔñÈóÚîãú¬ĂÚäñÕòÛëúÈ ÕóÚāîÂóë
ĂÚÂóäÿæøćîÚÖČóĀìÚ¬È ĀæñÕóÚÂóäÉ¬óãÅ¬óÖîÛĀØÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈ ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚîãú¬ĂÚäñÕòÛëúÈ 

4.2 ÂóäØÕëîÛëââÖõÑóÚÂóäèõÉòã 
ÖóäóÈØöć 1 Å¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ° Āæñ p-value 

ÖòèĀÜäÖÚ ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ p-value 
ÂóääòÛäúèòÓÚÙääâîÈÅ°Âóä   

- æòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ -.ƙƖƜ .000** 
- æòÂêÔñâõÖõÂóäìæöÂÿæöćãÈÅèóâăâ¬ĀÚ¬ÚîÚ -.ƗƘƙ .065 
- æòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ -.Ƙƛƛ .000** 
- æòÂêÔñâõÖõæòÂêÔñÅèóâÿÜĆÚËóã .ƖƙƗ .642 
- æòÂêÔñâõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóè .ƘƘƚ .001** 
- æòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉ -.ƗƛƘ .022* 

- ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈ  .ƚƙƖ .ƖƖƖ** 
Åèóâß÷ÈßîĂÉĂÚÈóÚāÕãäèâ .ƚƞƟ .ƖƖƖ** 

- ÕóÚæòÂêÔñÈóÚ  .ƛƟƘ .ƖƖƖ** 
- ÕóÚÂóäÉ¬óãÅ¬óÖîÛĀØÚ .ƖƛƖ .ƘƘƜ 
- ÕóÚāîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬È .ƗƚƖ .ƖƗƞ* 
- ÕóÚÝúÛòÈÅòÛÛòÎËó  .ƙƖƟ .ƖƖƖ** 
- ÕóÚÿßøćîÚä¬èâÈóÚ  .ƚƟƟ .ƖƖƖ** 
ìâóãÿìÖù: *p<.05, **p<.01 p-value Åøî Sig. (2-Tailed) 
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4.2.1 ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäĀÖ¬æñâõÖõÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ßÛè¬ó ÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ æòÂêÔñâõÖõÅèóâÿÜĆÚ
ÜòÉÿÉÂÚõãâ ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚĂÚØóÈæÛ 
ĀæñÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóèâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉ
ÅÈîãú¬ĂÚÈóÚĂÚØóÈÛèÂ ë¬èÚÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÂóäìæöÂÿæöćãÈÅèóâăâ¬
ĀÚ¬ÚîÚĀæñæòÂêÔñâõÖõæòÂêÔñÅèóâÿÜĆÚËóã ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ  

ƚ.Ƙ.Ƙ ÉóÂÂóäèõÿÅäóñì°ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉ
ÅÈîãú¬ĂÚÈóÚĂÚØóÈÛèÂ  

ƚ.Ƙ.ƙ ÉóÂÂóäèõÿÅäóñì°Åèóâß÷ÈßîĂÉĂÚÈóÚÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßÛè¬ó Åèóâ
ß÷ÈßîĂÉĂÚÈóÚāÕãäèââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÿâøćîßõÉóäÔóÿÜĆÚ
äóãÕóÚ ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚ ÕóÚæòÂêÔñÈóÚ ÕóÚÝúÛòÈÅòÛÛòÎËó ÕóÚÿßøćîÚä¬èâÈóÚ 
ĀæñÕóÚāîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬ ÈâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ Āæñ
Åèóâß÷ÈßîĂÉĂÚÈóÚÕóÚÂóäÉ¬óãÅ¬óÖîÛĀØÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ  
ตารางที่ 2 Å¬óëòâÜäñëõØÙõċÂóä×Õ×îã ĀæñÅ¬óë×õÖõ Z ÉóÂÂóäØÕëîÛÅèóâß÷ÈßîĂÉĂÚÈóÚĂÚÂóäÿÜĆÚÖòèĀÜäëøćî
äñìè¬óÈÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäĀÖ¬æñâõÖõĀæñÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

ตัวแปร 
 

a 
(p-value) 

b 
(p-value) 

c 
(p-value) 

cӢ 
(p-value) 

ค่าสถิติ Z 
(p-value) 

การรับรู้วัฒนธรรมองค์การ      

- æòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ 
-.355 
(.000**) 

.435 
(.000**) 

-.306 
(.000**) 

-.152 
(.0Ɨƛ*) 

-4.446 
(.000**) 

- æòÂêÔñâõÖõÂóäìæöÂÿæöćãÈÅèóâăâ¬
ĀÚ¬ÚîÚ 

-.005 
(.Ɵƚƚ) 

.488 
(.000**) 

-.123 
(.065) 

-.121 
(.0ƙƞ*) 

-0.071 
(.943) 

- æòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ 
-.551 
(.000**) 

.ƛƖƖ 
(.ƖƖƖ**) 

-.Ƙƛƛ 
(.ƖƖƖ**) 

.ƖƘƗ 
(.ƝƜƝ) 

-5.767 
(.000**) 

- æòÂêÔñâõÖõæòÂêÔñÅèóâÿÜĆÚËóã 
.ƗƚƘ 
(.Ɩƙƙ*) 

.ƚƟƚ 
(.ƖƖƖ**) 

.ƖƙƗ 
(.ƜƚƘ) 

-.ƖƙƟ 
(.ƛƖƞ) 

Ƙ.ƖƟƘ 
(.ƖƙƜ*) 

- æòÂêÔñâõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóè 
.ƜƗƚ 
(.ƖƖƖ**) 

.ƛƜƙ 
(.ƖƖƖ**) 

.ƘƘƚ 
(.ƖƖƗ**) 

-.ƗƘƘ 
(.ƗƖƖ) 

Ɯ.ƚƖƚ 
(.ƖƖƖ**) 

- æòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉ 
.ƗƟƖ 
(.ƖƖƚ**) 

.ƛƙƝ 
(.ƖƖƖ**) 

-.ƗƛƘ 
(.ƖƘƘ*) 

-.Ƙƛƚ 
(.ƖƖƖ**) 

Ƙ.ƝƞƜ 
(.ƖƖƛ**) 

การรับรู้ความสามารถของตนเอง 
.349 
.000** 

.386 

.000** 
.430 
.000** 

.295 

.000** 
4.230 
.000** 

ìâóãÿìÖù: p-value Åøî Sig, *p<.Ɩƛ, **p<.ƖƗ 
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4.2.4 ÉóÂÂóäØÕëîÛÅèóâß÷ÈßîĂÉĂÚÈóÚĂÚÂóäÿÜĆÚÖòèĀÜäëøćîäñìè¬óÈÂóääòÛäú
èòÓÚÙääâîÈÅ°ÂóäĀÖ¬æñâõÖõÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜä
ëøćîÛóÈë¬èÚÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈó
ÃîÈîČóÚóÉ ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀæñÿÜĆÚÖòèĀÜäëøćî
ëâÛúäÔ°ÃîÈÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂ
Úõãâ ĀæñæòÂêÔñâõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóèÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ  

ƚ.Ƙ.ƛ ÉóÂÂóäØÕëîÛÅèóâß÷ÈßîĂÉĂÚÈóÚĂÚÂóäÿÜĆÚÖòèĀÜäëøćîäñìè¬óÈÂóääòÛäú
Åèóâëóâóä×ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜäëøćî
ÛóÈë¬èÚÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 

 
5. สรุปและอภิปรายผล 

Ɨ. ÉóÂÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬óÂæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬ÿÜĆÚÿßéìÎõÈÿÚøćîÈÉóÂ
æòÂêÔñÈóÚë¬èÚĂìÎ¬ÃîÈßÚòÂÈóÚâìóèõØãóæòãëóãëÚòÛëÚùÚÚòĈÚÿÜĆÚÈóÚÿîÂëóäØöćÖîÈâö 
ÅèóâæñÿîöãÕäîÛÅäîÛĀæñâöÅèóâÉČóÿÉ Ì÷ćÈÿßéìÎõÈÿÜĆÚÿßéØöćâöÅèóâæñÿîöãÕäîÛÅäîÛĀæñ
îÕØÚâóÂÂè¬ó ĂÚë¬èÚîóãùÃîÈÂæù¬âÜäñËóÂäßÛè¬óë¬èÚĂìÎ¬îãú¬ĂÚË¬èÈîóãùäñìè¬óÈ ƙƗ-ƙƛ Üö 
âóÂØöćëùÕ ÿÚøćîÈÉóÂÛùÅæóÂäë¬èÚĂìÎ¬îãú¬ĂÚäñÕòÛÜÐõÛòÖõÂóä îöÂØòĈÈèõÙöÂóäÉóÈÛùÅÅæÿÜĆÚ
ßÚòÂÈóÚâìóèõØãóæòãØÕĀØÚÂóäÛääÉùÿÜĆÚÃóäóËÂóäßæÿäøîÚĂÚë×óÛòÚîùÕâé÷ÂêóÿßõćÈÿäõćâĂË
ìæòÈÉóÂâìóèõØãóæòãăÕÉòÕÖòĈÈÃ÷ĈÚÿâøćîÜö ß.é.Ƙƛƚƞ (âìóèõØãóæòãÿØÅāÚāæãöäóËâÈÅæÙòÎÛùäö, 
Ƙƛƛƛ, îîÚăæÚ°) É÷ÈØČóĂìßÚòÂÈóÚâìóèõØãóæòãëóãëÚòÛëÚùÚë¬èÚĂìÎ¬âöîóãùîãú¬ĂÚË¬èÈîóãù
ÕòÈÂæ¬óè  

Âóäé÷ÂêóßÛè¬óßÚòÂÈóÚâöÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÂóäâù¬ÈÿÚÚÝæäñãñ
ãóè ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉîãú¬ĂÚäñÕòÛëúÈ îóÉÿÚøćîÈâóÉóÂâìóèõØãóæòãĀì¬ÈÚöĈ ãòÈÅÈÿÜĆÚ
âìóèõØãóæòãÃîÈäòÑ É÷ÈâöäñÛÛÂóäÛäõìóäØöćâöÂóäèóÈĀÝÚĀæñÿÜóìâóãĂÚÂóäÕČóÿÚõÚÂóäĂÚ
äñãñãóè âöÂóäèóÈĀÝÚÿëÚØóÈÅèóâÂóèìÚóĂÚîóËößÃîÈÛùÅæóÂäĂÚîÈÅ°ÂóäØöćËòÕÿÉÚ 
äèâ×÷ÈâöÉòÕÂóäßòÓÚóéòÂãáóßĂìÂòÛÛùÅæóÂäîãú¬ÿëâî (ëùÙöäó ÿÕËÚÅäõÚØä° ĀæñëùÙõÚö åÂê°ÃČó, 
Ƙƛƛƞ) ĀæñÿÚøćîÈÉóÂÿÜĆÚë×óÛòÚÂóäé÷Âêó ßÚòÂÈóÚÉ÷ÈâöÂóääòÛäúè¬óÅèäìäøîăâ¬ÅèäØöćÉñ
ĀëÕÈîîÂØóÈßåÖõÂääâĂÕ ìäøîĀëÕÈÅèóâäúë÷ÂăÕĂÚäñÕòÛĂÕ ÿßøćîăâ¬ĂìÿÂõÚÃîÛÿÃÖÃîÈ
ÛääØòÕÑóÚØóÈëòÈÅâĂÚîÈÅ°Âóä  

ßÚòÂÈóÚâöÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈĂÚäñÕòÛëúÈ ĀëÕÈĂìÿìĆÚè¬ó ßÚòÂÈóÚâöÅèóâ
ÿËøćîâòćÚĂÚÅèóâëóâóä×ÃîÈÖÚÿîÈĂÚÂóäØČóÈóÚ âöĀäÈÉúÈĂÉØöćÉñØČóÈóÚÖ¬óÈą ĂìëČóÿäĆÉÖóâ
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ÿÜóìâóãăÕîã¬óÈâöÜäñëõØÙõáóß îóÉÿÚøćîÈâóÉóÂÂóäÛääÉùÿÜĆÚßÚòÂÈóÚâìóèõØãóæòãÚòĈÚ ÖîÈ
Ý¬óÚÂóäëîÛĀÃ¬ÈÃòÚÿÃóâó  

ßÚòÂÈóÚâöÅèóâß÷ÈßîĂÉĂÚÈóÚĂÚäñÕòÛëúÈ āÕãÿÊßóñÅèóâß÷ÈßîĂÉĂÚÈóÚÕóÚ
ÝúÛòÈÅòÛÛòÎËóĀæñÕóÚÿßøćîÚä¬èâÈóÚ îóÉÿÚøćîÈâóÉóÂßÚòÂÈóÚäúë÷ÂăÕè¬óÝúÛòÈÅòÛÛòÎËóĀæñ
ÿßøćîÚä¬èâÈóÚĂÚîÈÅ°ÂóäÖ¬óÈÿÜĆÚÝúâöÅèóâäúÅèóâëóâóä× âöÂóäØČóÈóÚØöćë¬ÈÿëäõâÌ÷ćÈÂòÚĀæñÂòÚ 
ăâ¬ÿÜĆÚáóäñÂòÚ âöÛääãóÂóéÃîÈÂóäØČóÈóÚä¬èâÂòÚØöćÕö ØČóĂìßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚ
ăÕ 

ßÚòÂÈóÚâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚĂÚäñÕòÛëúÈ ĀëÕÈĂìÿìĆÚè¬óßÚòÂÈóÚë¬èÚĂìÎ¬âöÅèóâ
ÖòĈÈĂÉØöćÉñØČóÈóÚîãú¬ÂòÛâìóèõØãóæòãÖ¬îăÜÿäøćîãą îóÉÿÚøćîÈâóÉóÂâìóèõØãóæòãĀì¬ÈÚöĈÿÜĆÚ
ë×óÛòÚÂóäé÷ÂêóØöćâöËøćîÿëöãÈâóãóèÚóÚ ĀæñãòÈÅÈÅèóâÿÜĆÚîÈÅ°ÂäÃîÈäòÑÉ÷ÈØČóĂìßÚòÂÈóÚâö
Åèóâäúë÷ÂâòćÚÅÈĂÚÂóäØČóÈóÚ âöāîÂóëĀæñÿëÚØóÈÅèóâÂóèìÚóâöÂóäëÚòÛëÚùÚÂóäßòÓÚó
ØòÂêñÅèóâäúÅèóâëóâóä×ÃîÈßÚòÂÈóÚ ÿË¬Ú ÂóäÉòÕāÅäÈÂóäÞ÷ÂîÛäâÖ¬óÈą âöÂóäĂì
ØùÚÂóäé÷ÂêóëČóìäòÛßÚòÂÈóÚëóãëÚòÛëÚùÚ Âóäé÷ÂêóÖ¬îĂÚäñÕòÛØöćëúÈÃ÷ĈÚ ÚîÂÉóÂÚöĈ ë×óÚØöć
ØČóÈóÚãòÈâöÅèóâëñÕèÂĀæñÜæîÕáòã  

Ƙ. ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬óÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈ
îČóÚóÉ æòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉÃîÈßÚòÂÈóÚ âö
ÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ëîÕÅæîÈÂòÛÈóÚèõÉòãÃîÈäòËÚö éùÉõÉòÚØääòÖÚ° 
ĀæñÅÔñ (Ƙƛƛƛ) ÜäöÕó ÂÈÂòÎÎó (ƘƛƛƜ) ĀæñáóäÕö ÜäöËóè¬îÈ (ƘƛƛƜ) ØöćßÛè¬óÂóääòÛäúèòÓÚÙääâ
îÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ āÕãÝúèõÉòãâöÅèóâÅõÕÿìĆÚè¬ó Āâè¬óîÈÅ°Âóä
Āì¬ÈÚöĈÉñÿÜĆÚîÈÅ°ÂóääóËÂóäØöćâöäúÜĀÛÛĂÚÂóäÛäõìóäĀæñāÅäÈëäóÈØöćËòÕÿÉÚ îČóÚóÉĂÚÂóä
ÖòÕëõÚĂÉāÕãäèâîãú¬ØöćÝúÛòÈÅòÛÛòÎËó ĀÖ¬ßÚòÂÈóÚÂĆãòÈëóâóä×ĀëÕÈÅèóâÅõÕÿìĆÚĂÚÂóä
ÜÐõÛòÖõÈóÚăÕîã¬óÈÿÖĆâØöćÿßøćîĂìÂóäØČóÈóÚâöÜäñëõØÙõáóß É÷ÈØČóĂìßÚòÂÈóÚâöÂóääòÛäúèòÓÚÙääâ
îÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉÖČćóĀæñâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚëúÈ ĀæñÿÚøćîÈÉóÂ
îÈÅ°ÂóäØöćÝúèõÉòãé÷ÂêóÚòĈÚ ÿÜĆÚë×óÛòÚÂóäé÷ÂêóØöćâöÃÚóÕĂìÎ¬ ÂóäØČóÈóÚĂÚîÈÅ°ÂóäÖîÈâöÂóä
ÖõÕÖ¬îÜäñëóÚÈóÚÂòÚìæóãÕóÚăâ¬è¬óÉñÿÜĆÚÂòÛÿÉóìÚóØöćÕèãÂòÚ ÝúÛäõìóä îóÉóäã° ìäøî
ÚòÂé÷Âêó ÕòÈÚòĈÚ ÂóäØČóÈóÚÉ÷ÈÖîÈâöÂóää¬èââøîÂòÚØČóÈóÚÿÜĆÚØöâÿßøćîĂìÈóÚÖ¬óÈą ëČóÿäĆÉæùæ¬èÈ
ăÜăÕ É÷ÈØČóĂìßÚòÂÈóÚâöÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâÖČćóĀæñ    
âöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚëúÈ îöÂØòĈÈ ÿÚøćîÈÉóÂÿÜĆÚîÈÅ°ÂóäÕòÈÂæ¬óèÿÜĆÚîÈÅ°ÂóäØóÈÂóäé÷Âêó       
âöÂÏäñÿÛöãÛ ìæòÂÿÂÔÒ° ĀæñÛääØòÕÑóÚÂóäĀëÕÈîîÂÃîÈßåÖõÂääâØöćëČóäèâ ĀÖ¬ÂĆâöÅèóâ
ãøÕìãù¬ÚâóÂÂè¬óë¬èÚäóËÂóäØòćèăÜ É÷ÈØČóĂìßÚòÂÈóÚâöÂóääòÛÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñ
âõÖõãòÛãòĈÈËòćÈĂÉÖČćóĀæñâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚëúÈ ĂÚë¬èÚÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõ
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Âóäâù¬ÈÿÚÚÝæäñãñãóè ßÛè¬óâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÿÚøćîÈÉóÂ
âìóèõØãóæòãĀì¬ÈÚöĈ ãòÈÅÈÿÜĆÚâìóèõØãóæòãÃîÈäòÑ É÷ÈâöäñÛÛÂóäÛäõìóäØöćâöÂóäèóÈĀÝÚĀæñ
ÿÜóìâóãĂÚÂóäÕČóÿÚõÚÂóäĂÚäñãñãóè âöÂóäèóÈĀÝÚÿëÚØóÈÅèóâÂóèìÚóĂÚîóËößÃîÈ
ÛùÅæóÂäĂÚîÈÅ°ÂóäØöćËòÕÿÉÚ äèâ×÷ÈâöÉòÕÂóäßòÓÚóéòÂãáóßĂìÂòÛÛùÅæóÂäîãú¬ÿëâî É÷ÈØČóĂì
ßÚòÂÈóÚâöÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäâõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóèëúÈ ĀæñâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚëúÈÕèã 

ƙ. ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬óÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈÃîÈßÚòÂÈóÚâö
ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ëîÕÅæîÈÂòÛÂóäé÷ÂêóÃîÈ ßÈê°ÉòÚØä° áúêó
ßóÚõËã° (Ƙƛƛƙ) Ì÷ćÈÝúèõÉòãâöÅèóâÿìĆÚè¬óÂóäÛääÉùÿÜĆÚßÚòÂÈóÚâìóèõØãóæòãÚòĈÚÖîÈÝ¬óÚÂóä
ëîÛĀÃ¬ÈÃòÚ É÷ÈîóÉÿÜĆÚëóÿìÖùìÚ÷ćÈØöćÉñØČóĂìßÚòÂÈóÚâìóèõØãóæòãĀì¬ÈÚöĈâöÅèóâÿËøćîâòćÚĂÚ
Åèóâëóâóä×ÃîÈÖÚÿîÈ âöÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈëúÈ Ì÷ćÈØČóĂìâöÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚ
ÈóÚëúÈÕèã 

ƚ. ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬óÅèóâß÷ÈßîĂÉĂÚÈóÚāÕãäèâÃîÈßÚòÂÈóÚâöÅèóâëòâßòÚÙ°
ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀæñÿâøćîßõÉóäÔóÿÜĆÚäóãÕóÚ ßÛè¬ó Åèóâß÷ÈßîĂÉĂÚÈóÚ 
ÕóÚæòÂêÔñÈóÚ ÕóÚÝúÛòÈÅòÛÛòÎËó ÕóÚÿßøćîÚä¬èâÈóÚ ĀæñÕóÚāîÂóëĂÚÂóäÿæøćîÚÖČóĀìÚ¬Èâö
ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ëîÕÅæîÈÂòÛÂóäé÷ÂêóÃîÈ ÚÈÅ°ÚùË       
ÿÉÕöã°ĀÜÈ (ƘƛƛƖ) ØöćßÛè¬ó ÅèóâÖòĈÈĂÉÅÈîãú¬ÂòÛîÈÅ°ÂóäÃîÈßÚòÂÈóÚäñÕòÛÜÐõÛòÖõÂóä ëòÈÂòÕ
Þ¬óãÝæõÖ ÛäõêòØĀì¬ÈìÚ÷ćÈĂÚÚõÅâîùÖëóìÂääâæóÕÂäñÛòÈ  âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâß÷È
ßîĂÉĂÚÈóÚ ĂÚäñÕòÛëúÈ (r=.ƝƝƙ) ØòĈÈÚöĈ îóÉÿÜĆÚăÜăÕè¬óÕèãîÈÅ°ÂóäĀì¬ÈÚöĈÿÜĆÚîÈÅ°ÂääóËÂóäÌ÷ćÈ
âöÿëÚØóÈÅèóâÂóèìÚóĂÚîóËößØöćËòÕÿÉÚ âöÂóäÂČóìÚÕîòÖäóÅ¬óÖîÛĀØÚăèîã¬óÈËòÕÿÉÚĀæñ
ÿÜõÕÿÝã îöÂØòĈÈ âöÛääãóÂóéÂóäØČóÈóÚØöćÅ¬îÚÃóÈãøÕìãù¬Ú ÿßøćîÚä¬èâÈóââöÅèóâÿÜĆÚÂòÚÿîÈ     
âöÂóäĀÃ¬ÈÃòÚØöćăâ¬äùÚĀäÈâóÂ É÷ÈØČóĂìßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚ ĀæñÿâøćîßÚòÂÈóÚÿÂõÕ
Åèóâß÷ÈßîĂÉĂÚÈóÚÂĆÉñë¬ÈÝæĂìâöĀÚèāÚâØöćÉñÅÈîãú¬Ö¬îĂÚîÈÅ°ÂóäÕèã (éäòÔã° ßõâß°ØîÈ, 
Ƙƛƛƛ)  

ƛ. ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬óÅèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜäëøćîäñìè¬óÈÂóääòÛäú
èòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ æòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ 
æòÂêÔñâõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóè ĀæñæòÂêÔñâõÖõÂóäãòÛãòĈÈËòćÈĂÉ ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ
ÃîÈßÚòÂÈóÚâìóèõØãóæòã āÕãÅèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜäëøćîÛóÈë¬èÚÃîÈÅèóâëòâßòÚÙ°
äñìè¬óÈÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿìæøćîâæČĈóÃîÈîČóÚóÉ ĀæñæòÂêÔñâõÖõÂóä
ãòÛãòĈÈËòćÈĂÉ ÂòÛÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀëÕÈĂìÿìĆÚè¬ó ÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäØòĈÈëîÈ
æòÂêÔñâõÖõ ëóâóä×ë¬ÈÝæāÕãÖäÈÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚ Āæñëóâóä×ë¬ÈÝæ
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Ý¬óÚÅèóâß÷ÈßîĂÉĂÚÈóÚăÜëú¬ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚĂÚîÈÅ°ÂóäÚöĈăÕÕèã Āæñ
Åèóâß÷ÈßîĂÉĂÚÈóÚÿÜĆÚÖòèĀÜäëøćîëâÛúäÔ°ÃîÈÃîÈÅèóâëòâßòÚÙ°äñìè¬óÈÂóääòÛäúèòÓÚÙääâ
îÈÅ°ÂóäæòÂêÔñâõÖõÅèóâÿÜĆÚÜòÉÿÉÂÚõãâ ĀæñæòÂêÔñâõÖõÂóäâù¬ÈÿÚÚÝæäñãñãóèÂòÛÅèóâÖòĈÈĂÉ
ÅÈîãú¬ĂÚÈóÚ Âæ¬óèÅøî ÂóäØöćßÚòÂÈóÚâöÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäØòĈÈëîÈæòÂêÔñâõÖõÉñë¬ÈÝæ
ØČóĂìßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚ ĀæñÿâøćîßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚĀæèÂĆÉñ
ë¬ÈÝæĂìßÚòÂÈóÚâöÅèóâÖòĈÈĂÉĂÚÈóÚÖóââóÕèã ĀÖ¬ÂóääòÛäúèòÓÚÙääâîÈÅ°ÂóäØòĈÈëîÈæòÂêÔñ
âõÖõÕòÈÂæ¬óèăâ¬ăÕë¬ÈÝæāÕãÖäÈÖ¬îÂóäÿÂõÕÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚ  

Ɯ. ÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬óÅèóâß÷ÈßîĂÉĂÚÈóÚāÕãäèâÿÜĆÚÖòèĀÜäëøćîÛóÈë¬èÚÃîÈ
ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈăÜëú¬ÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ĀëÕÈĂìÿìĆÚè¬ó ÂóääòÛäú
Åèóâëóâóä×ÃîÈÖÚÿîÈë¬ÈÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚāÕãÖäÈ Āæñë¬ÈÝæÝ¬óÚÅèóâ ß÷È
ßîĂÉĂÚÈóÚăÜëú¬ÈÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÕèã Âæ¬óèÅøî ÂóäØöćßÚòÂÈóÚâöÂóääòÛäúÅèóâëóâóä×
ÃîÈÖÚÿîÈëóâóä×ë¬ÈÝæāÕãÖäÈĂìßÚòÂÈóÚÿÂõÕÅèóâß÷ÈßîĂÉĂÚÈóÚ (Farshad Tojjari et al., 
ƘƖƗƙ; Mustafa Yakin and Oya Erdil, ƘƖƗƘ) ĀæñÿÂõÕÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÿßõćâÃ÷ĈÚăÕ         
(ßÈê°ÉòÚØä° áúêóßóÚõËã°, Ƙƛƛƙ) 

  
6. ข้อเสนอแนะ 
 1. îÈÅ°ÂóäÅèäĂìÅèóâëČóÅòÎĂÚÂóäë¬ÈÿëäõâĂìßÚòÂÈóÚÿÂõÕÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ 
ÿÚøćîÈÉóÂÂóäæóîîÂÃîÈßÚòÂÈóÚÿÜĆÚëõćÈØöćë¬ÈÝæÖ¬îÂóäØČóÈóÚÃîÈßÚòÂÈóÚØöćãòÈîãú¬ĂÚîÈÅ°Âóä
ăâ¬è¬óÉñÿÜĆÚØóÈÕóÚÉõÖĂÉ ìäøîáóäñÈóÚØöćÖîÈäòÛÝõÕËîÛÿßõćâÃ÷ĈÚĂÚäñìè¬óÈØöćäîßÚòÂÈóÚĂìâ¬ 
îöÂØòĈÈ ÂäñÛèÚÂóäëääìóØöćÖîÈëõĈÚÿÜæøîÈØäòßãóÂäØòĈÈÿÈõÚĀæñÿèæó Ì÷ćÈÉóÂÝæÂóäèõÉòãĀëÕÈ
ĂìÿìĆÚè¬ó ÂóääòÛäúèòÓÚÙääâîÈÅ°Âóä ÂóääòÛäúÅèóâëóâóä×ÃîÈÖÚÿîÈ ĀæñÅèóâß÷ÈßîĂÉĂÚ
ÈóÚ âöÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚÃîÈßÚòÂÈóÚ 
 2. Åèäé÷ÂêóÜòÉÉòãîøćÚ ą ØöćîóÉÉñë¬ÈÝæÖ¬îÅèóâÖòĈÈĂÉÅÈîãú¬ĂÚÈóÚ ÿË¬Ú ÅèóâÝúÂßòÚ
Ö¬îîÈÅ°Âóä ÂóääòÛäúÛääãóÂóéîÈÅ°Âóä ðæð Āæñé÷ÂêóÂòÛÜäñËóÂäĂÚîÈÅ°ÂóäîøćÚą ÿË¬Ú 
îÈÅ°ÂóääòÑèõëóìÂõÉ ìäøîîÈÅ°ÂóäĂÚáóÅÿîÂËÚ ÿÜĆÚÖÚ 
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ÅèóâëòâßòÚÙ°äñìè¬óÈÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìó 
ĀæñàòÚÞ¬óîùÜëääÅ ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ 
ÂóäëÚòÛëÚùÚØóÈëòÈÅâÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ: ÂäÔöé÷ÂêóÝúÿÃó
äòÛÛäõÂóäØóÈāìäóéóëÖä°Āì¬ÈìÚ÷ćÈĂÚÂäùÈÿØßâìóÚÅä 

ëõāäÖâ° ÅÈëČóäèã1 

ƗÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
 

ÛØÅòÕã¬î 
ÛØÅèóâÚöĈâöèòÖ×ùÜäñëÈÅ°ÿßøćîÚČóÿëÚîÝæÂóäé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÅèóâëóâóä×ĂÚÂóäÿÝËõÎ

ÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ ÂóäëÚòÛëÚùÚØóÈëòÈÅâÂòÛÅèóâÝóëùÂ
ØóÈÉõÖĂÉ Âæù¬âÖòèîã¬óÈÿÜĆÚÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°Āì¬ÈìÚ÷ćÈĂÚÂäùÈÿØßâìóÚÅä ÉČóÚèÚ ƚƖƖ ÅÚ 
ÿÅäøćîÈâøîØöćĂËé÷ÂêóÅøî (Ɨ) ĀÛÛëîÛ×óâÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ (Ƙ) ĀÛÛëîÛ×óâ
ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ (ƙ) ĀÛÛëîÛ×óâÂóäëÚòÛëÚùÚØóÈëòÈÅâ Āæñ(ƚ) ĀÛÛëîÛ×óâ
ÅèóâÝóëùÂØóÈÉõÖĂÉ ë×õÖõĂÚÂóäèõÿÅäóñì°Ãîâúæ ăÕĀÂ¬ Å¬óÿÊæöćã Å¬óäîãæñ Å¬óÿÛöćãÈÿÛÚâóÖäÑóÚ               
ÂóäèõÿÅäóñì°ëòâÜäñëõØÙ°ëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ ÂóäèõÿÅäóñì°Åèóâ×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚÿßøćîëäóÈ
ëâÂóäßãóÂäÔ°ÅèóâÝóëùÂØóÈÉõÖĂÉ ÝæÂóäé÷ÂêóßÛè¬ó Ɨ) Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬ó
îùÜëääÅāÕãäèâĀæñäóãÕóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉØòĈÈāÕãäèâĀæñäóãÕóÚ Ƙ) Åèóâ
ÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâĀæñäóãÕóÚ ăÕĀÂ¬ ÕóÚ
ÂóäãîâäòÛÖÚÿîÈ ÕóÚÂóäâöÅèóâëòâßòÚÙáóßØöćÕöÂòÛÝúîøćÚ ÕóÚÂóäâöÉùÕìâóãĂÚËöèõÖ ĀæñÕóÚÂóä
ÿÉäõÎÂóèìÚóÃîÈÛùÅÅæ ƙ) ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãÚîÂ âöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÝóëùÂØóÈ
ÉõÖĂÉÕóÚÅèóâëóâóä×ĂÚÂóäÅèÛÅùâÉòÕÂóäÂòÛëõćÈĀèÕæîâ ƚ) ÂóäëÚòÛëÚùÚØóÈëòÈÅâāÕãäèâĀæñäóãÕóÚâö
ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉØòĈÈāÕãäèâĀæñäóãÕóÚ ƛ) ÉóÂëâÂóä×Õ×îãßìùÅúÔĀÛÛ
ÃòĈÚÖîÚßÛè¬ó Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ ÕóÚÂóäÅèÛÅùâë×óÚÂóäÔ° ÕóÚÝæÂäñØÛ
ÃîÈÜòÎìó ĀæñÂóäëÚòÛëÚùÚØóÈëòÈÅâ ÕóÚÂóäãîâäòÛè¬óÖÚÿîÈÿÜĆÚÝúâöÅùÔÅ¬ó ÕóÚèòÖ×ùëõćÈÃîÈ ĀæñÕóÚÃîâúæ
Ã¬óèëóä ëóâóä×ä¬èâÂòÚØČóÚóãÅèóâÝóëùÂØóÈÉõÖĂÉăÕäîãæñ ƜƜ.Ɲ 

 

ค าส าคัญ: Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ, ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ, 
ÂóäëÚòÛëÚùÚØóÈëòÈÅâ, ÅèóâÝóëùÂØóÈÉõÖĂÉ 
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Relationship of Adversity Quotient, Internal-External Locus of 
control and Social Support with Good Mental Health:                    

A Case Study of Customers of an Astrology Company. 
Sirot Kongsumruay1 

1Faculty of Liberal Arts, Thammasat University 
 

Abstract 
 The objectives of this research are to study the relationship between adversity quotient, internal 
- external locus of control, social support with psychological well-being. Samples in this study are 400 
customers of one astrology company in Bangkok. Research instruments are: (Ɨ) adversity quotient 
questionnaire (Ƙ) internal-external locus of control questionnaire (ƙ) social support questionnaire and       
(ƚ)psychological well-being questionnaire. Statistical analysis used are mean, percentage, standard 
deviation, Pearson’s product moment correlation coefficient and stepwise multiple regression analysis. 
Findings of this study are as followed: 1) Overall and each dimension of adversity quotient correlate positively 
and significantly with the overall and each dimension of psychological well-being. 2) Internal locus of control 
correlates negatively and significantly with overall psychological well-being. And with four dimension of it: 
self-acceptance, positive relationships, purpose in life, and personal growth. 3) External locus of control 
correlates negatively and significantly with dimension of environment mastery of Psychological Well-being. 
4) Overall, and each dimension of social support correlate positively and significantly with the overall, and 
each dimension of psychological well-being.5) Stepwise multiple regression analysis reveals that 
dimension of control and reach of adversity quotient and esteem support, tangible or instrumental 
support, information support of social support are significant predictors of psychological well-being with 
at 66.7 percentage. 
 
Keywords: Adversity Quotient, Internal-External Locus of control, Social Support, Psychological Well-being 

 
Ɨ.ÛØÚČó 
 ÅèóâÝóëùÂØóÈÉõÖĂÉ (Psychological Well-being) ÿÜĆÚĀÚèÅõÕØöćăÕäòÛÅèóâëÚĂÉĂÚ
Âóäé÷ÂêóâóÿÜĆÚÿèæóãóèÚóÚÿßäóñÜòÉÉòãÕòÈÂæ¬óèÿÜĆÚÅèóâÖîÈÂóäßøĈÚÑóÚëČóÅòÎØöćØùÂÅÚß÷È
Üäóä×Úó îòÚÿÚøćîÈâóÉóÂÂóäĂËËöèõÖÃîÈÛùÅÅæĂÚÜòÉÉùÛòÚâöÂóäßòÓÚóÿÜæöćãÚĀÜæÈăÜîã¬óÈ
äèÕÿäĆèĀæñâöÜòÉÉòãìæóãąÜäñÂóäØöćÝúÅÚĂÚëòÈÅâĂÚãùÅÜòÉÉùÛòÚÖîÈäòÛÝõÕËîÛ ÿË¬Ú ÂóäÜäñÂîÛ
îóËößÂóäÈóÚ ÂóäßòÓÚóÅäîÛÅäòè ÿÜĆÚÖÚ ØČóĂìÿÂõÕÅèóâăâ¬ÝóëùÂØóÈĂÉăÕÈ¬óã ÿÚøćîÈÕèãÅèóâ
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ÝóëùÂØóÈÉõÖĂÉÿÜĆÚÖòèëñØîÚĂìÿìĆÚ×÷ÈÅùÔáóßËöèõÖÃîÈÅÚĂÚëòÈÅâÖóâĀÚèÅõÕÃîÈäóàà° 
(Ryff,1991) ĀæñË¬îÈØóÈìÚ÷ćÈØöćÿÜĆÚØöćÚõãâÃîÈëòÈÅâăØãØùÂãùÅëâòãÿâøćîÛùÅÅæÿÂõÕÅèóâăâ¬ëÛóã
ĂÉÅøîÂóäăÜìóìâîÕúìäøîÚòÂāìäóéóëÖä° ÿÚøćîÈÉóÂāìäóéóëÖä°âöÛØÛóØĂÚëòÈÅââóÿÜĆÚ
ÿèæóÚóÚĀæñÿÜĆÚîöÂìÚ÷ćÈîóËößØöćâöîóãùÿÂ¬óĀÂ¬ÿÅöãÈÅú¬ÂòÛÂóäâöâÚùêã°ÂČóÿÚõÕâóÛÚāæÂ (áõÎāÎ 
ßÈé°ÿÉäõÎ, Ƙƛƚƙ) ÿÜĆÚéóëÖä°ØöćÿãöãèãóÅèóâÂòÈèæĂÉĀæñÅèóâăâ¬ÝóëùÂØóÈÉõÖĂÉ ÂóäÿÃóäòÛ
ÛäõÂóäÉóÂìâîÕúìäøîÚòÂāìäóéóëÖä°É÷ÈÿÜĆÚîöÂØóÈÿæøîÂìÚ÷ćÈëČóìäòÛÝúØöćâöÅèóâØùÂÃ°ÂóãØùÂÃ°
ĂÉìäøîÖîÈÂóäĂÅäëòÂÅÚØöćÉñÿÜĆÚØöćÜä÷ÂêóìäøîÅîãäòÛàòÈÜòÎìóØöćÕö (ØóÚõÖ āËÅÙÚñéõäõ, ƘƛƛƗ) 
ÚòÂāìäóéóëÖä°ÿÜäöãÛÿëâøîÚÂòÛÚòÂÉõÖèõØãóìäøîÝúĂìÅČóÜä÷ÂêóØöćÅîãäòÛàòÈÿäøćîÈäóèĀæñĂì
ĀÚèÅõÕĂÚÂóäĀÂăÃÜòÎìó  

ÝúèõÉòãÖîÈÂóäØöćÉñé÷Âêóè¬ó ÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°ÚòĈÚâöÜòÉÉòãìäøîÖòèĀÜäĂÕ
ØöćâöÅèóâÿÂöćãèÃîÈÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ ÉóÂÂóäØÛØèÚèääÔÂääâ Åèóâëóâóä×ĂÚ      
ÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅÿÜĆÚÅùÔëâÛòÖõìÚ÷ćÈĂÚÂóäØöćÉñØČóĂìÛùÅÅæÜäñëÛÅèóâëùÃ
ÅèóâëČóÿäĆÉĂÚÂóäĂËËöèõÖĀæñĂÚÂóäÜÐõÛòÖõÈóÚ ÿâøćîÖîÈÜäñëÛÂòÛÅèóâØùÂÃ°ìäøîÅèóâăâ¬ëÛóã
ĂÉìóÂÛùÅÅæâöÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ ÉñâöÂóääúë÷Â×÷È           
ÅèóâØóØóãÃîÈÜòÎìó ØČóĂìâîÈìóāîÂóëĀæñÕõĈÚäÚìóË¬îÈØóÈĂÚÂóäÃóâÝ¬óÚîùÜëääÅÚòĈÚăÜ
ăÕ (Stoltz, 1997, p.7)  

îÚ÷ćÈÜòÉÉòãÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ É÷ÈÿÜĆÚëõćÈØöćÛ¬ÈÛîÂ×÷È
ÂäñÛèÚÂóäØöćĀÖÂÖ¬óÈÂòÚÃîÈÅèóâÿËøćîĀæñÂäñÛèÚÂóäĀÂÜòÎìóÃîÈÛùÅÅæĀÖ¬æñÅÚ            
ÖóâÜäñëÛÂóäÔ°ØöćÖÚÿîÈÿÅãÿÂõÕÂóäÿäöãÚäúâóè¬óÅèóâăâ¬ÝóëùÂØóÈÉõÖĂÉÚòĈÚâöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÿËøćîĂÚîČóÚóÉÂóäÅèÛÅùâîã¬óÈăä ØùÂÅÚÚòĈÚÜäóä×ÚóØöćÉñăÕäòÛÂóäëÚòÛëÚùÚÿÂøĈîÂúæÉóÂ
ëòÈÅâØöćÖÚÿîÈÿÜĆÚëâóËõÂÌ÷ćÈÖóâĀÚèÅõÕÃîÈÌóäóàöāÚ (Sarafino, 1994) ØöćÂæ¬óèè¬ó                 
ÂóäëÚòÛëÚùÚØóÈëòÈÅâëóâóä×ØöćÉñÛääÿØóÅèóâØùÂÃ°ÅèóâÿéäóØóÈÉõÖăÕĀæñëóâóä×ØČóĂì
ÛùÅÅæëóâóä×ØöćÉñÿÝËõÎÂòÛÜòÎìóăÕîã¬óÈâöÜäñëõØÙõáóß ØòĈÈãòÈÿÜĆÚĀäÈÿëäõâÿßøćîëäóÈÂČóæòÈĂÉ
ĂìÂòÛÝúØöćÿÉĆÛÜ¬èãØóÈÂóã-ĂÉĂìâöÂČóæòÈĂÉĂÚÂóääòÂêóĂÚØõéØóÈØöćÕöÃ÷ĈÚ 

ÝúèõÉòãÉ÷ÈÖîÈÂóäØöćÉñé÷Âêóè¬ó ÜòÉÉòãÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬ó
îùÜëääÅ ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ ÂóäëÚòÛëÚùÚØóÈëòÈÅâ ÚòĈÚâö
ÅèóâëòâßòÚÙ°Ö¬îÅèóâÝóëùÂØóÈÉõÖĂÉÃîÈÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°îã¬óÈăä 
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2. ØåêÏöØöćÿÂöćãèÃîÈ 
 Ƙ.Ɨ ØåêÏöÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ 
 Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ (Adversity Quotient ìäøî AQ) 
ÖóâØåêÏöÃîÈëÖîæØÌ° (Stoltz, 1997) ĀÛ¬ÈÿÜĆÚ ƚ ÕóÚ Åøî Ɨ) ÕóÚÂóäÅèÛÅùâë×óÚÂóäÔ° 
(Control) Ƙ) ÕóÚëóÿìÖùĀæñÅèóâäòÛÝõÕËîÛÖ¬îÜòÎìó (Origin & Ownership) ƙ) ÕóÚ
ÝæÂäñØÛ (Reach) ƚ) ÕóÚÅèóâîÕØÚ (Endurance) 

Ƙ.Ƙ ØåêÏöÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ 
ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ (Locus of Control) ÖóâØåêÏöÃîÈ   

äîÖÿÖîä° (Rotter,1966) ĀÛ¬ÈÿÜĆÚ Ƙ ÕóÚ Åøî Ɨ) ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ (Internal 
Locus of Control) Ƙ) ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãÚîÂ (External Locus of Control) 

Ƙ.ƙ ØåêÏöÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
ÂóäëÚòÛëÚùÚØóÈëòÈÅâ (Social Support) ÖóâØåêÏöÃîÈÌóäóàöāÚ¬ (Sarafino, 

1994)ĀÛ¬ÈÿÜĆÚ ƛ ÕóÚ Åøî Ɨ) ÕóÚîóäâÔ° (Emotional Support)  Ƙ) ÕóÚÂóäãîâäòÛè¬óÿÜĆÚÝúâö
ÅùÔÅ¬ó (Esteem Support)    ƙ) ÕóÚèòÖ×ùëõćÈÃîÈ (Tangible or Instrumental Support)  ƚ) ÕóÚ
ÃîâúæÃ¬óèëóä (Information Support ƛ) ÕóÚÿÅäøîÃ¬óãØóÈëòÈÅâ (Network Support) 

Ƙ.ƚ ØåêÏöÅèóâÝóëùÂØóÈÉõÖĂÉ 
ÅèóâÝóëùÂØóÈÉõÖĂÉ (Psychological Well-Being)ÖóâØåêÏöÃîÈäóàà°              

(Ryff, ƗƟƟƗ) ĀÛ¬ÈÿÜĆÚ Ɯ ÕóÚ Åøî Ɨ) ÂóäãîâäòÛÖÚÿîÈ (Self-Acceptance) Ƙ) Âóäâö
ëòâßòÚÙáóßØöćÕöÂòÛÝúîøćÚ (Positive Relation with Others) ƙ) ÂóäÿÜĆÚÖòèÃîÈÖòèÿîÈ(Autonomy) 
ƚ) Åèóâëóâóä×ĂÚÂóäÅèÛÅùâĀæñÉòÕÂóäÂòÛëõćÈĀèÕæîâ(Environment Mastery)                    
ƛ) ÉùÕâù¬ÈìâóãĂÚËöèõÖ (Purpose in Life)  Ɯ) ÂóäÿÉäõÎÂóèìÚóÃîÈÛùÅÅæ (Personal Growth) 

 
ƙ. ÃîâúæĀæñèõÙöÂóäèõÉòã 
 ƙ.Ɨ èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã 

ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ 
ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ ÂóäëÚòÛëÚùÚØóÈëòÈÅâÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 
ĀæñÿßøćîëäóÈëâÂóäßãóÂäÔ°ÅèóâÝóëùÂØóÈÉõÖĂÉÉóÂÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚ
Þ¬óîùÜëääÅ ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ ÂóäëÚòÛëÚùÚØóÈëòÈÅâÃîÈÝúÿÃóäòÛ
ÛäõÂóäØóÈāìäóéóëÖä°Āì¬ÈìÚ÷ćÈĂÚÂäùÈÿØßâìóÚÅä 
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ƙ.Ƙ ÂäîÛĀÚèÅõÕÂóäèõÉòã 
áóßØöćƗ ĀëÕÈÂäîÛĀÚèÅõÕĂÚÂóäèõÉòã 

 
 
3.3 ประชากรและกลุ่มตัวอย่างของการวิจัย 
ÜäñËóÂäØöćĂËĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ Åøî ÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°Āì¬ÈìÚ÷ćÈĂÚ

ÂäùÈÿØßâìóÚÅä ÉóÂë×õÖõÃîÈë×óÚÜäñÂîÛÂóäĂÚÜöß.é. ƘƛƛƟ ÉČóÚèÚ Ɯ,ƗƗƘ ÅÚ (Ãîâúæ Ô 
èòÚØöć Ɨ âÂäóÅâ ß.é. ƘƛƜƖ) ÝúèõÉòãăÕÂČóìÚÕÃÚóÕÃîÈÂæù¬âÖòèîã¬óÈØöćĂËĂÚÂóäèõÉòãÉóÂëúÖä
ÅČóÚèÔÂæù¬âÖòèîã¬óÈÃîÈãóâóÿÚ¬ (Yamane,1973) ăÕÉČóÚèÚÂæù¬âÖòèîã¬óÈ 375 ÅÚ āÕãÝúèõÉòã
ăÕÃãóãÃÚóÕÃîÈÂæù¬âÖòèîã¬óÈÿßøćîÅùÔáóßĂÚÂóäÿÂĆÛÃîâúæäèâÿÜĆÚÉČóÚèÚ ƚƖƖ ÅÚ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

İŒ 

 

 

 

Åèóâëóâóä×ĂÚÂóäÿÝËõÎĀæñà¹ÚÞ§óîùÜëääÅ 
AQ-Adversity Quotient 

(Stoltz,1997) 
1.ÕóÚÂóäÅèÛÅùâë×óÚÂóäÔ° 
2.ÕóÚëóÿìÖùĀæñÅèóâäòÛÝõÕËîÛÖ¬îÜ¹Îìó 
3.ÕóÚÝæÂäñØÛÃîÈÜ¹Îìó 
4.ÕóÚÅèóâîÕØÚ 

ÅèóâÿËøćîîČóÚóÉÅèÛÅùâáóãĂÚ-áóãÚîÂ 
Locus of Control 
(Rotter,1966) 

1.ÅèóâÿËøćîîČóÚóÉÅèÛÅùâáóãĂÚ 
2.ÅèóâÿËøćîîČóÚóÉÅèÛÅùâáóãÚîÂ 

ÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
Social Support 
(Sarafino,1994) 

1.ÂóäëÚòÛëÚùÚÕóÚîóäâÔ°  
2.ÂóäëÚòÛëÚùÚÕóÚÂóäãîâäòÛè¬óÿÜ»ÚÝúâöÅùÔÅ¬ó  
3.ÂóäëÚòÛëÚùÚÕóÚèòÖ×ùëõćÈÃîÈ 
4.ÂóäëÚòÛëÚùÚÕóÚÃîâúæÃ¬óèëóä 
 5.ÂóäëÚòÛëÚùÚÕóÚÿÅäøîÃ¬óãØóÈëòÈÅâ 

ÅèóâÝóëùÂØóÈÉõÖĂÉ 
Psychological Well-Being 

(Ryff,1991) 
1.ÂóäãîâäòÛÖÚÿîÈ 
2.ÂóäâöëòâßòÚÙáóßØöćÕöÂòÛÝúîøćÚ 
3.ÂóäÿÜ»ÚÖòèÃîÈÖòèÿîÈ 
4.Åèóâëóâóä×ĂÚÂóäÅèÛÅùâ
ĀæñÉòÕÂóäÂòÛëõćÈĀèÕæîâ 
5.ÉùÕâù¬ÈìâóãĂÚËöèõÖ 
6.ÂóäŏěĶŇĠĔƟŅĺľĬƟŅĕŀĚĭŋėėĸ 

H1 

ÖòèĀÜäÖÚ ÖòèĀÜäÖóâ 

H2 

H3 

H4 
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3.4 เครื่องมือที่ใช้ในการศึกษา 
ÿÅäøćîÈâøîØöćĂËĂÚÂóäèõÉòãÅäòĈÈÚöĈÿÜĆÚĀÛÛëîÛ×óâĀÛ¬ÈîîÂÿÜĆÚ ƛ ë¬èÚ Åøî Ɨ) Ãîâúæ

æòÂêÔñë¬èÚÛùÅÅæ Ƙ) ĀÛÛëîÛ×óâÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ ÉČóÚèÚ 
ƙƞ Ãî ëäóÈÃ÷ĈÚÖóâĀÚèÅõÕØåêÏöÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅÃîÈ
ëÖîæØÌ° (Stoltz, 1997)āÕãâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .ƞƟƛ ƙ) ĀÛÛëîÛ×óâÅèóâÿËøćîîČóÚóÉ
ÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ ÉČóÚèÚ ƘƟ Ãî ÿÜĆÚĀÛÛëîÛèòÕâóÖäÑóÚ  I-E scale ÃîÈ      
äîÖÿÖîä° (Rotter, 1966) ƚ) ĀÛÛëîÛ×óâÂóäëÚòÛëÚùÚØóÈëòÈÅâ ÉČóÚèÚ ƙƖ Ãî ëäóÈÃ÷ĈÚÖóâ
ĀÚèÅõÕØåêÏöÂóäëÚòÛëÚùÚØóÈëòÈÅâÃîÈÌóäóàöāÚ (Sarafino, 1994)āÕãâöÅ¬óÅèóâÿËøćîâòćÚ
ÿØ¬óÂòÛ .ƟƗƘ ƛ) ĀÛÛëîÛ×óâÅèóâÝóëùÂØóÈÉõÖĂÉ ÉČóÚèÚ ƙƟ Ãî ëäóÈÃ÷ĈÚÖóâĀÚèÅõÕØåêÏö
ÅèóâÝóëùÂØóÈÉõÖĂÉÃîÈäóàà° (Ryff, ƗƟƟƗ) āÕãâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .ƟƗƞ 

3.5 การวิเคราะห์ข้อมูล 
ÜäñâèæÝæÃîâúæāÕãĂËāÜäĀÂäâëČóÿäĆÉäúÜØóÈë×ÖõĂÚÂóäèõÿÅäóñì°Ãîâúæ ÕòÈÚöĈ Ɨ) 

ÃîâúææòÂêÔñë¬èÚÛùÅÅæ ë×õÖõØöćĂË Åøî Å¬óÅèóâ×öćĀæñäîãæñ Ƙ) æòÂêÔñÃîÈÖòèĀÜäØöćĂËĂÚ
Âóäé÷Âêó ë×õÖõØöćĂË Åøî Å¬óÿÊæöćãĀæñÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ ƙ) ÅèóâëòâßòÚÙ°äñìè¬óÈÖòèĀÜäĂËÅ¬ó
ëìëòâßòÚÙ°ÃîÈÿßöãä°ëòÚ ƚ) ëâÂóäØČóÚóãÅùÔáóßÂóäÛäõÂóäĂËë×õÖõÂóäèõÿÅäóñì°×Õ×îãßìùÅúÔ
ĀÛÛÃòĈÚ  

 
4. ผลการวิจัย 
 4.1 ผลการวิเคราะห์ลักษณะส่วนบุคคล 
 ÉóÂÂæù¬âÖòèîã¬óÈ ƚƖƖ ÅÚ ßÛè¬óÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°ÿÜĆÚÿßéìÎõÈäîãæñ 
ƝƜ.Ƙ ÿßéËóãäîãæñ Ƙƙ.ƞāÕãë¬èÚĂìÎ¬âöîóãù Ë¬èÈ ƘƖ-ƙƛ Üö äîãæñ ƛƖ.ƞ äîÈæÈâó Ë¬èÈîóãù ƙƜ-
ƛƖ Üö äîãæñ ƙƘ ë¬èÚĂìÎ¬âöÂóäé÷ÂêóäñÕòÛÜäõÎÎóÖäö äîãæñ Ɲƙ äîÈæÈâóÿÜĆÚäñÕòÛâòÙãâé÷Âêó 
äîãæñ ƘƖ ë¬èÚĂìÎ¬îãú¬ĂÚë×óÚáóßāëÕ äîãæñ ƜƜ.ƛ Āæñë×óÚáóßëâäë äîãæñ ƙƖ.ƙ ë¬èÚĂìÎ¬
ÜäñÂîÛîóËöß ßÚòÂÈóÚÛäõêòØĀæñäòÛÉóÈØòćèăÜ äîãæñ ƚƟ.ƞ äîÈæÈâóÅøîäòÛäóËÂóäìäøî
äòÑèõëóìÂõÉ äîãæñ ƗƟ.Ƙ ë¬èÚĂìÎ¬âöäóãăÕ ƗƖ,ƖƖƖ-ƙƖ,ƖƖƖ ÛóØÖ¬îÿÕøîÚ äîãæñ ƛƟ.ƞ äîÈæÈâó
äóãăÕÖČćóÂè¬ó ƗƖ,ƖƖƖ ÛóØ äîãæñ ƗƝ.ƛ âöÅèóâ×öćØöćÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä° Ɨ- ƙ ÅäòĈÈÖ¬îÜö 
äîãæñ ƜƜ.Ƙ äîÈæÈâó ƚ · Ɯ ÅäòĈÈÖ¬îÜö äîãæñ Ɨƛ.ƛ ëóÿìÖùØöćÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä° Åøî 
ÖîÈÂóäØäóÛîÚóÅÖ äîãæñ ƛƛ.ƛ ĀæñÖîÈÂóäØöćÜä÷ÂêóĀæñÂČóæòÈĂÉ äîãæñ ƚƚ.ƛ ÿäøćîÈØöćÜä÷Âêó
âóÂØöćëùÕÅøî ÂóäÿÈõÚ äîãæñ ƙƝ.ƛ äîÈæÈâóÅøîÂóäÈóÚ äîãæñ ƙƛ.Ƙ âöÅèóâÅõÕÿìĆÚè¬óāìäóéóëÖä°
Ë¬èãæÕÜòÎìóÅèóâÿÅäöãÕăÕâóÂ  äîãæñ ƚƗ.ƛ ĀæñäîÈæÈâóÅøîâóÂØöćëùÕ äîãæñ ƘƘ.ƛ 
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 4.2 ผลการวิเคราะห์ทางสถิติของตัวแปรที่ใช้ในการวิจัย 
 4.2.1 ความสามารถในการเผชิญปัญหาและฟันฝ่าอุปสรรค 
 ÝæÂóäèõÿÅäóñì°Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅØòĈÈ ƚ ÕóÚ ßÛè¬ó 
ÕóÚÅèóâîÕØÚÕóÚÝæÂäñØÛÃîÈÜòÎìó ÕóÚëóÿìÖùĀæñÅèóâäòÛÝõÕËîÛÖ¬îÜòÎìóÕóÚ     
ÂóäÅèÛÅùâë×óÚÂóäÔ°îãú¬ĂÚäñÕòÛÜóÚÂæóÈ âöÅ¬óÿÊæöćã 3.61, 3.60, 3.57, 3.48 ÖóâæČóÕòÛĀæñ
Å¬óÿÛöćãÈÿÛÚâóÖäÑóÚ .60, .66, .64, .60 ÖóâæČóÕòÛ âöÅ¬óÿÊæöćãāÕãäèâ ƙ.ƛƜ ĀæñÅ¬óÿÛöćãÈÿÛÚ
âóÖäÑóÚ .53 
 4.2.2 ความเชื่ออ านาจการควบคุมภายใน-ภายนอก 
 ÝæÂóäèõÿÅäóñì°ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂßÛè¬ó Âæù¬âÖòèîã¬óÈë¬èÚ
ĂìÎ¬âöÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ ÅõÕÿÜĆÚäîãæñ ƞƗ âöÅ¬óÿÊæöćã Ɵ.ƚƗâöÅ¬óÿÛöćãÈÿÛÚ
âóÖäÑóÚ Ƙ.ƛƖ ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãÚîÂ äîãæñ ƗƟ âöÅ¬óÿÊæöćãÿØ¬óÂòÛ Ɨƚ.ƝƖ âöÅ¬ó
ÿÛöćãÈÿÛÚâóÖäÑóÚÿØ¬óÂòÛ Ɩ.Ɵƞ Å¬óÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂāÕãäèâ âö
Å¬óÿÊæöćãƗƖ.ƚƘ ĀæñâöÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ ƙ.ƖƟ 
 4.2.3 การสนับสนุนทางสังคม 

ÝæÂóäèõÿÅäóñì°ÂóäëÚòÛëÚùÚØóÈëòÈÅâßÛè¬ó Å¬óÿÊæöćãÂóäëÚòÛëÚùÚØóÈëòÈÅâāÕãäèâ 
âöÅ¬óÿÊæöćãîãú¬ĂÚäñÕòÛÜóÚÂæóÈ Åøî ƙ.ƜƗâöÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ .ƛƜ ÿâøćîĀãÂèõÿÅäóñì°ØòĈÈ       
ƛ ÕóÚ ßÛè¬óÕóÚîóäâÔ°âöÅ¬óÿÊæöćãîãú¬ĂÚäñÕòÛëúÈ Åøî ƙ.ƞƟ Å¬óÿÛöćãÈÿÛÚâóÖäÑóÚ.ƝƘ ÕóÚÂóä
ãîâäòÛè¬óÿÜĆÚÝúâöÅùÔÅ¬ó ÕóÚÃîâúæÃ¬óèëóä ÕóÚèòÖ×ùëõćÈÃîÈ ÕóÚÿÅäøîÃ¬óãØóÈëòÈÅââöÅ¬óÿÊæöćã 
ƙ.ƜƖ, ƙ.ƚƞ, ƙ.ƜƘ, ƙ.ƚƟ ÖóâæČóÕòÛ ĀæñÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ .ƝƖ, .Ɯƛ, .Ɯƛ,.Ɯƙ ÖóâæČóÕòÛ 
 4.2.4 ความผาสุกทางจิตใจ 
 ÝæÂóäèõÿÅäóñì°ÅèóâÝóëùÂØóÈÉõÖĂÉ Å¬óÿÊæöćãÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâÿØ¬óÂòÛ 
ƙ.Ɯƙ âöÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚÿØ¬óÂòÛ .ƛƗ ÕòÈÚòĈÚ É÷ÈâöÅèóâÝóëùÂØóÈÉõÖĂÉĂÚäñÕòÛÜóÚÂæóÈ
ĀãÂèõÿÅäóñì° Ɯ ÕóÚ ßÛè¬ó ÕóÚÂóäâöÉùÕìâóãĂÚËöèõÖ ÕóÚÂóäâöÅèóâëòâßòÚÙáóßØöćÕöÂòÛ
ÝúîøćÚ ÕóÚÂóäÿÉäõÎÂóèìÚóÃîÈÛùÅÅæ ÕóÚÂóäãîâäòÛÖÚÿîÈÕóÚÅèóâÿÜĆÚÖòèÃîÈÖòèÿîÈ 
ÕóÚÅèóâëóâóä×ĂÚÂóäÅèÛÅùâÉòÕÂóäÂòÛëõćÈĀèÕæîââöÅ¬óÿÊæöćã ƙ.ƞƘ, ƙ.Ɲƞ, ƙ.Ɲƚ, ƙ.ƛƖ, 
ƙ.ƚƜ, ƙ.ƚƘ ÖóâæČóÕòÛ âöÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚ .ƜƜ, .Ɲƚ, .ƝƖ, .ƛƟ, .ƛƟ, .ƛƖ ÖóâæČóÕòÛ 

4.3 ผลการทดสอบสมมติฐานการวิจัย 
 สมมติฐานการวิจัยที่ 1 Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅāÕãäèâ
ĀæñäóãÕóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâĀæñäóãÕóÚ 
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ÖóäóÈØöć Ɨ ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñ 
àòÚÞ¬óîùÜëääÅÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 

AQ 

ÅèóâÝóëùÂØóÈÉõÖĂÉ 

Âóä
ãîâäòÛ
ÖÚÿîÈ 

ëòâßòÚÙá
óßØöćÕöÂòÛ
ÝúîøćÚ 

Åèóâ
ÿÜĆÚÖòè
ÃîÈ
ÖòèÿîÈ 

Åèóâëóâóä×
ĂÚÂóäÅèÛÅùâ
ÉòÕÂóäÂòÛ 
ëõćÈĀèÕæîâ 

Âóäâö
ÉùÕìâóã
ĂÚËöèõÖ 

Âóä
ÿÉäõÎÂóè
ìÚóÃîÈ
ÛùÅÅæ 

āÕãäèâ 

ÂóäÅèÛÅùâ
ë×óÚÂóäÔ° 

.424** .290** .212** .306** .402** .396** .428** 

ëóÿìÖùĀæñ
Åèóâ
äòÛÝõÕËîÛ 
Ö¬îÜòÎìó 

.358** .471** .285** .304** .443** .441** .491** 

ÝæÂäñØÛÃîÈ
ÜòÎìó 

.386** .372** .254** .332** .390** .438** .458** 

ÅèóâîÕØÚ .304** .362** .230** .346** .389** .431** .435** 

āÕãäèâ  .ƛƙƝ** 

 
ÉóÂÖóäóÈØöć Ɨ ßÛè¬ó Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅāÕãäèââö

ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ āÕã
âöÅ¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ° .ƛƙƝ Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ            
ÕóÚÂóäÅèÛÅùâë×óÚÂóäÔ° ÕóÚëóÿìÖùĀæñÅèóâäòÛÝõÕËîÛÖ¬îÜòÎìó ÕóÚÝæÂäñØÛÖ¬îÜòÎìó 
ĀæñÕóÚÅèóâîÕØÚ âöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâîã¬óÈâöÚòãëČóÅòÎ
ØóÈë×õÖõØöćäñÕòÛ.ƖƗ āÕãâöÅ¬óëòâÜäñëõØÙõëìëòâßòÚÙ° .428, .491, .458, .435 ÖóâæČóÕòÛ Āæñÿâøćî
ßõÉóäÔóäóãÕóÚßÛè¬óØòĈÈ ƚ ÕóÚ ÂĆâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉØòĈÈ Ɯ ÕóÚ
îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ 
 ëââÖõÑóÚÂóäèõÉòãØöć Ƙ ÅèóâÿËøćîîČóÚóÉÅèÛÅùâáóãĂÚ-áóãÚîÂâöÅèóâëòâßòÚÙ°ÂòÛ
ÅèóâÝóëùÂØóÈÉõÖĂÉ 
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ÖóäóÈØöć Ƙ ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâ                                     
áóãĂÚ-áóãÚîÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 

ÅèóâÿËøćî
îČóÚóÉ
Âóä
ÅèÛÅùâ 

ÅèóâÝóëùÂØóÈÉõÖĂÉ 

Âóä
ãîâäòÛ
ÖÚÿîÈ 

ÂóäâöÅèóâ
ëòâßòÚÙáóßØöćÕö
ÂòÛÝúîøćÚ 

Åèóâ
ÿÜĆÚÖòè
ÃîÈ
ÖòèÿîÈ 

Åèóâëóâóä×
ĂÚÂóäÅèÛÅùâ
ÉòÕÂóäÂòÛ 
ëõćÈĀèÕæîâ 

Âóäâö
ÉùÕìâóãĂÚ
ËöèõÖ 

Âóä
ÿÉäõÎÂóèì
ÚóÃîÈ
ÛùÅÅæ 

ÅèóâÝóëùÂ
ØóÈÉõÖĂÉ 
āÕãäèâ 

ÅèÛÅùâ
áóãĂÚ 

-.ƗƚƘ* 
.ƖƗƖ 

-.ƗƛƝ** 
.ƖƖƛ 

-.ƗƖƛ 
.Ɩƛƞ 

-.ƖƟƘ 
.ƖƟƞ 

-.ƗƟƘ** 
.ƖƖƗ 

-.ƘƜƙ** 
.ƖƖƖ 

-.ƘƖƗ** 
.ƖƖƖ 

ÅèÛÅùâ
áóãÚîÂ 

-.ƗƘƖ 
.ƙƖƘ 

.ƗƖƜ 

.ƙƜƖ 
-.ƖƘƘ 
.ƞƛƖ 

-.ƙƖƚ** 
.ƖƖƞ 

.ƖƘƚ 

.ƞƙƛ 
.Ɩƙƙ 
.ƝƝƝ 

-.Ɩƙƞ 
.ƝƚƝ 

 
 ÉóÂÖóäóÈØöć Ƙ ßÛè¬ó ÅèóâÿËøćîîČóÚóÉáóãĂÚâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÝóëùÂØóÈ
ÉõÖĂÉāÕãäèâîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ āÕãâöÅ¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ° -.ƘƖƗ           
ĀæñÅèóâÿËøćîîČóÚóÉáóãĂÚâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉĂÚÛóÈÕóÚ ÅèóâÿËøćî
îČóÚóÉáóãÚîÂâöÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉÕóÚÂóäÅèÛÅùâÉòÕÂóäÂòÛ
ëõćÈĀèÕæîâîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ āÕãâöÅ¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ° -.ƙƖƚ 
 

ëââÖõÑóÚÂóäèõÉòãØöć ƙ ÂóäëÚòÛëÚùÚØóÈëòÈÅâāÕãäèââöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂ
ØóÈÉõÖĂÉāÕãäèâ 

 

ÖóäóÈØöć ƙ ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°äñìè¬óÈÂóäëÚòÛëÚùÚØóÈëòÈÅâÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 

Âóä
ëÚòÛëÚùÚ
ØóÈëòÈÅâ 

ÅèóâÝóëùÂØóÈÉõÖĂÉ 

ÂóäãîâäòÛ
ÖÚÿîÈ 

âöëòâßòÚÙáóßØöć
ÕöÂòÛÝúîøćÚ 

ÿÜĆÚÖòè
ÃîÈ
ÖòèÿîÈ 

ÅèÛÅùâ
ÉòÕÂóäÂòÛ
ëõćÈĀèÕæîâ 

Âóäâö
ÉùÕìâóãĂÚ
ËöèõÖ 

Âóä
ÿÉäõÎÂóèìÚó
ÃîÈÛùÅÅæ 

āÕãäèâ 

îóäâÔ° .ƛƘƛ** .ƝƘƚ** .ƙƞƗ** .ƚƙƛ** .ƛƘƝ** .ƛƖƗ** .ƜƜƗ** 

ÂóäãîâäòÛè¬ó
âöÅùÔÅ¬ó 

.ƛƟƜ** .Ɲƚƚ** .ƛƘƛ** .ƛƝƖ** .ƜƛƖ** .ƛƟƜ** .ƝƝƜ** 

ÃîâúæÃ¬óèëóä .486** .689** .413** .499** .586** .542** .Ɯƞƙ 
èòÖ×ùëõćÈÃîÈ .460** .621** .390** .442** .518** .424** .ƜƖƛ** 

ÿÅäøîÃ¬óãØóÈ
ëòÈÅâ 

.446** .529** .357** .414** .411** .349** .ƛƘƝ** 

āÕãäèâ  .Ɲƞƚ** 
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 ÉóÂÖóäóÈØöć ƙ ßÛè¬ó ÂóäëÚòÛëÚùÚØóÈëòÈÅâāÕãäèââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâ
ÝóëùÂØóÈÉõÖĂÉāÕãäèâîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ āÕãâöÅ¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ° 
.Ɲƞƚ ÿâøćîßõÉóäÔóÂóäëÚòÛëÚùÚØóÈëòÈÅâÕóÚîóäâÔ° ÕóÚÂóäãîâäòÛè¬óÿÜĆÚÝúâöÅùÔÅ¬ó ÕóÚ
ÃîâúæÃ¬óèëóä ÕóÚèòÖ×ùëõćÈÃîÈ ÕóÚÿÅäøîÃ¬óãØóÈëòÈÅââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂ
ØóÈÉõÖĂÉāÕãäèâîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ āÕãâöÅ¬óëòâÜäñëõØÙõëìëòâßòÚÙ° .ƜƜƗ, 
.ƝƝƜ, .Ɯƞƙ, .ƜƖƛ, .ƛƘƝ ÖóâæČóÕòÛ 

ëââÖõÑóÚÂóäèõÉòãØöć ƚ ÂóäëÚòÛëÚùÚØóÈëòÈÅâäóãÕóÚâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂ
ØóÈÉõÖĂÉäóãÕóÚ 

ÉóÂÖóäóÈØöć ƙ ßÛè¬óÂóäëÚòÛëÚùÚØóÈëòÈÅâØùÂÕóÚâöÅèóâÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛ
ÅèóâÝóëùÂØóÈÉõÖĂÉØùÂÕóÚîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .ƖƗ ÅøîÂóäëÚòÛëÚùÚØóÈëòÈÅâÕóÚ
îóäâÔ° ÕóÚÂóäãîâäòÛè¬óÿÜĆÚÝúâöÅùÔÅ¬ó ÕóÚÃîâúæÃ¬óèëóä ÕóÚèòÖ×ùëõćÈÃîÈ ÕóÚÿÅäøîÃ¬óãØóÈ
ëòÈÅâ âöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉÕóÚÂóäãîâäòÛÖÚÿîÈ ÂóäâöëòâßòÚÙáóßØöćÕöÂòÛ
ÝúîøćÚ ÕóÚÂóäÿÜĆÚÖòèÃîÈÖòèÿîÈ ÕóÚÅèÛÅùâÉòÕÂóäÂòÛëõćÈĀèÕæîâ ÕóÚÂóäâöÉùÕìâóãĂÚËöèõÖ 
ĀæñÕóÚÂóäÿÉäõÎÂóèìÚóÃîÈÛùÅÅæ 

ƚ.ƚ ëâÂóäØČóÚóãÅèóâÝóëùÂØóÈÉõÖĂÉ 
ÖóäóÈØöć ƚ ĀëÕÈÅ¬óÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜäÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ 
ÕóÚÝæÂäñØÛÃîÈÜòÎìó ÕóÚÂóäÅèÛÅùâë×óÚÂóäÔ°ĀæñÂóäëÚòÛëÚùÚØóÈëòÈÅâ ÕóÚÂóäãîâäòÛè¬ó 
ÖÚÿîÈÿÜĆÚÝúâöÅùÔÅ¬ó ÕóÚÃîâúæÃ¬óèëóä ĀæñÕóÚèòÖ×ùëõćÈÃîÈĂÚÂóäØČóÚóãÅèóâÝóëùÂØóÈÉõÖĂÉ 

ÖòèĀÜä R R 2 
Adjusted 

R 2 
F p-value B ɓ 

Å¬óÅÈØöć      ƙƚ.Ƙƚ  

-ÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
ÕóÚÂóäãîâäòÛè¬óÖÚÿîÈ 
ÿÜĆÚÝúâöÅùÔÅ¬ó 

.776 .601 .600 600.58 .000** Ƙ.ƙƗƞ 
 
.ƚƞƟ 

 

-AQÕóÚÝæÂäñØÛÃîÈÜòÎìó .797 .636 .634 346.34 .000** .ƙƚƚ .ƗƗƚ 

-ÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
ÕóÚÃîâúæÃ¬óèëóä .812 .660 .657 255.82 .000** .ƟƚƟ .Ɨƞƛ 

-ÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
ÕóÚèòÖ×ùëõćÈÃîÈ .816 .665 .662 196.38 .000** .ƛƞƗ 

.ƗƗƙ 
 

-AQÕóÚÂóäÅèÛÅùâ 
ë×óÚÂóäÔ° .819 .671 .667 160.86 .000** .ƙƚƛ .ƗƖƛ 
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 ÉóÂÖóäóÈØöć ƚ ßÛè¬óĀëÕÈÅ¬óÅèóâëòâßòÚÙ°ÃîÈÖòèĀÜäÅèóâëóâóä×ĂÚÂóäÿÝËõÎ
ÜòÎìóĀæñàòÚÞ¬óîùÜëääÅÕóÚÕóÚÝæÂäñØÛÃîÈÜòÎìó ÕóÚÂóäÅèÛÅùâë×óÚÂóäÔ° ĀæñÂóä
ëÚòÛëÚùÚØóÈëòÈÅâÕóÚÂóäãîâäòÛè¬óÖÚÿîÈÿÜĆÚÝúâöÅùÔÅ¬ó ÕóÚÃîâúæÃ¬óèëóä ĀæñÕóÚèòÖ×ùëõćÈÃîÈ
ĂÚÂóäØČóÚóãÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâăÕäîãæñ ƜƜ.Ɲ  
 
ƛ.ëäùÜĀæñîáõÜäóãÝæ 
 5.1  ÂóäèõÿÅäóñì°äñÕòÛÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ 
 ÉóÂÝæÂóäèõÿÅäóñì°Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅÃîÈÝúÿÃóäòÛ
ÛäõÂóäØóÈāìäóéóëÖä°âöÅ¬óÿÊæöćã ƙ.ƛƜ ĀæñÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚÿØ¬óÂòÛ .ƛƙ îãú¬ĂÚäñÕòÛÜóÚ
ÂæóÈÅ¬îÚăÜÃóÈëúÈ ÕòÈÚòĈÚÂæù¬âÖòèîã¬óÈÉòÕîãú¬ĂÚÂæù¬â ÚòÂÜöÚÿÃó (Climber) ÖóâĀÚèÅõÕØåêÏö
ÃîÈëÖîæØ° (Stoltz, 1997, p.7)āÕãăÕÿÜäöãÛÿØöãÛËöèõÖÅÚÿìâøîÚÂòÛÂóäÜöÚÿÃó ÛùÅÅæØöć
ÖîÈÂóäÜäñëÛÅèóâëČóÿäĆÉÖîÈîóéòãÉõÖĂÉØöćâöÅèóââù¬ÈâòćÚ îÕØÚ ÿßöãäßãóãóâĂÚÂóäÜöÚÜ¬óã
Ã÷ĈÚëú¬ãîÕÿÃó ÛóÈÅäòĈÈîóÉÜöÚăÜÕèãÅèóâÿËøćîÈËóÿßäóñÅèóâãóÂæČóÛóÂĀæñÿÉĆÛÜèÕ    
ÿìÚøćîãæó Ì÷ćÈÂóäÿÜäöãÛÿØöãÛÚöĈăâ¬ăÕĂËÿÊßóñÂòÛÖòèÛùÅÅæÿØ¬óÚòĈÚ ãòÈĂËĂÚÂóäÿÜäöãÛÿØöãÛÂòÛ
ÅèóâëČóÿäĆÉÃîÈØöâÈóÚĀæñîÈÅ°ÂóäØöćÖîÈâöÂóäÿÜæöćãÚĀÜæÈîã¬óÈÖ¬îÿÚøćîÈ ÉóÂÂæù¬âÕòÈÂæ¬óèÉ÷È
îÙõÛóãăÕè¬ó ÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°ÿâøćîÖîÈÿÝËõÎÂòÛÜòÎìóĀæñîùÜëääÅÉñäúë÷Âè¬óÖÚ
âöÅèóâëóâóä×ĂÚÂóäÞ¬óàòÚÂòÛÜòÎìóÉñăâ¬ëúÎÿëöãÅèóâìèòÈĀæñÉñÅèÛÅùâÖòèÿîÈĂìÝ¬óÚßÚ
ÿìÖùÂóäÔ°ìäøîáóèñÂÕÕòÚăÕāÕãăâ¬ã¬îØîÖ¬îÜòÎìóØöćÿÂõÕÃ÷ĈÚ ĀæñßãóãóâĀëèÈìóØóÈĀÂăÃ
ÿßøćîĂìÝ¬óÚßÚîùÜëääÅĀæñÅèóâãóÂæČóÛóÂÚòĈÚ  
 5.2 ÂóäèõÿÅäóñì°äñÕòÛÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂ 
 ÉóÂÝæÂóäèõÿÅäóñì°ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ-áóãÚîÂßÛè¬ó ÝúÿÃóäòÛ
ÛäõÂóäØóÈāìäóéóëÖä°âöÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ ÉČóÚèÚ ƙƘƚ ÅÚ ÅõÕÿÜĆÚäîãæñ 
ƞƗ āÕãâöÅ¬óÿÊæöćã Ɵ.ƚƗ ĀæñâöÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãÚîÂ ÉČóÚèÚ ƝƜ ÅÚ ÅõÕÿÜĆÚäîã
æñ ƗƟ āÕãâöÅ¬óÿÊæöćã Ɨƚ.ƝƖ ÉóÂÂóäé÷ÂêóßÛè¬ó ÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°ë¬èÚĂìÎ¬âö
ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚ îÙõÛóãăÕè¬óÛùÅÅæÂæù¬âÚöĈÿËøćîĀäÈÿëäõâáóãĂÚÖÚ Éñ
îÙõÛóãßåÖõÂääâÖ¬óÈąØöćÿÂõÕÃ÷ĈÚÂòÛÖÚØòĈÈØóÈÛèÂĀæñæÛè¬óâóÉóÂ ÅèóâÚ÷ÂÅõÕ Åèóâäúë÷Â 
Å¬óÚõãâ ĀæñÅèóâÖîÈÂóä ÃîÈÖÚ Ì÷ćÈÛùÅÅæÿìæ¬óÚöĈÉñĀÂÜòÎìóăÕÕöÂè¬óĀæñÜäñëÛ
ÅèóâëČóÿäĆÉĂÚÂóäÜäñÂîÛîóËößĀæñÂóäĂËËöèõÖÅäîÛÅäòèăÕÕöÂè¬ó ÿßäóñâöÅèóââù¬ÈâòćÚĀæñ
ÅèóâäòÛÝõÕËîÛ ÿËøćîâòćÚĂÚÖÚÿîÈëúÈ âöèõÚòãĀæñâöéöæÙääâëúÈ (éäöÿäøîÚ ĀÂèÂòÈèóæ, Ƙƛƛƞ)  
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 5.3 ÂóäèõÿÅäóñì°äñÕòÛÂóäëÚòÛëÚùÚØóÈëòÈÅâ 
ßÛè¬óÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°ÜäóÂÐè¬ó ÂóäëÚòÛëÚùÚØóÈëòÈÅââöÅ¬óÿÊæöćã

ÿØ¬óÂòÛ ƙ.ƜƗ ĀæñÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚÿØ¬óÂòÛ .ƛƜ îãú¬ĂÚäñÕòÛÜóÚÂæóÈĀæñÿâøćîßõÉóäÔó
îÈÅ°ÜäñÂîÛĀÖ¬æñÕóÚßÛè¬ó ÕóÚîóäâÔ° âöÅ¬óÿÊæöćã ƙ.ƞƟ Ì÷ćÈîãú¬ĂÚÿÂÔÒ°ØöćëúÈ É÷ÈîÙõÛóãăÕè¬ó
ÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°âöÂóäëÚòÛëÚùÚØóÈëòÈÅâÉóÂÅäîÛÅäòè ÅÚĂÂæËõÕ ìäøîÿßøćîÚ
ä¬èâÈóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈÅ¬îÚăÜØóÈëúÈāÕãâöÂóäëÚòÛëÚùÚÕóÚîóäâÔ°Åèóâäúë÷ÂâóÂÂè¬ó
ÕóÚîøćÚą Ì÷ćÈë¬ÈÝæÖ¬îáóèñÉõÖĂÉĀæñîóäâÔ°ÃîÈÝúäòÛ Ë¬îãĂìÿÂõÕÅèóâäúë÷ÂÿÜĆÚë¬èÚìÚ÷ćÈÃîÈ
ëòÈÅâìäøîìÚ¬èãÈóÚ ëóâóä×ÿÝËõÎÿìÖùÂóäÔ°Ö¬óÈąăÜăÕ (èäßæ ÿÉäõÎéäö, ƘƛƛƝ)āÕãÂóä
ăÕäòÛÂóäÿîóĂÉĂë¬ ÂóäãÂã¬îÈÿìĆÚîÂÿìĆÚĂÉØòĈÈØóÈÕóÚáóãĂÚÅøîîóäâÔ°ÉõÖĂÉĀæñèòÖ×ùØČóĂì
ÿÂõÕÂóäÿÂøĈîÂúæÿîøĈîÿàøĈîăâ¬āÕÕÿÕöćãèĀæñâöÂČóæòÈĂÉ ÕòÈÚòĈÚÂóäăÕäòÛÅČóĀÚñÚČóĀæñÜä÷ÂêóĂÚÂóä
ØČóÈóÚìäøîÂóäĂËËöèõÖÃîÈÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°É÷ÈÿÜĆÚÜòÉÉòãìÚ÷ćÈØöćëČóÅòÎ  
 5.4 ÂóäèõÿÅäóñì°äñÕòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 
 ÉóÂÝæÂóäèõÿÅäóñì°ÅèóâÝóëùÂØóÈÉõÖĂÉ ßÛè¬óÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°âö
Å¬óÿÊæöćãÅèóâÝóëùÂØóÈÉõÖĂÉÿØ¬óÂòÛ ƙ.Ɯƙ Å¬óÿÛöćãÈÿÛÚâóÖäÑóÚÿØ¬óÂòÛ .ƛƗ Ì÷ćÈîãú¬ĂÚÿÂÔÒ°
ÜóÚÂæóÈ ĀæñÿâøćîßõÉóäÔóîÈÅ°ÜäñÂîÛäóãÕóÚßÛè¬ó ÕóÚÂóäâöÅèóâëòâßòÚÙáóßØöćÕöÂòÛ
ÝúîøćÚ ÕóÚÂóäâöÉùÕâù¬ÈìâóãĂÚËöèõÖ ÕóÚÂóäÿÉäõÎÂóèìÚóÃîÈÛùÅÅæ îãú¬ĂÚÿÂÔÒ°ëúÈ É÷ÈîÙõÛóã
ăÕè¬ó ÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°ÿÜĆÚÝúØöćâöëòâßòÚÙ°áóßØöćÕöÂòÛÝúîøćÚ îãú¬ĂÚëòÈÅâìäøî
ÅäîÛÅäòèØöćâöÅèóâîÛîù¬Ú âöÅèóâìèòÈìäøîâöÉùÕĂÚËöèõÖØöćÖîÈØČóĂìëČóÿäĆÉîã¬óÈËòÕÿÉÚ ĀæñâöÂóä
ßòÓÚóÖÚÿîÈĂìÿÉäõÎÂóèìÚóîãú¬ÿëâî ÅèóâÝóëùÂØóÈÉõÖĂÉÿÜĆÚßåÖõÂääâØöćĀëÕÈîîÂ×÷ÈÂóä
âöÅùÔáóßËöèõÖØöćÕöĀæñâöÅèóâëâÕùæÃîÈîóäâÔ° ÿÜĆÚÅèóâß÷ÈßîĂÉØöćëóâóä×ÜäñëÛ
ÅèóâëČóÿäĆÉÃîÈËöèõÖ (ßõéâòã ëõāäÖâäòÖÚ°, Ƙƛƛƙ) ÕòÈÚòĈÚÉ÷ÈëäùÜăÕè¬óÝúÿÃóäòÛÛäõÂóäØóÈ
āìäóéóëÖä°ÿÜĆÚÝúØöćâöÅèóâÝóëùÂØóÈÉõÖĀæñÖîÈÂóäØöćÉñßòÓÚóÖÚÿîÈĂìâöÅèóâÝóëùÂØóÈ
ÉõÖĂÉÿßõćââóÂÃ÷ĈÚ  
 5.5 ÝæÂóäØÕëîÛØóÈëââÖõÑóÚ 
 ëââÖõÑóÚÂóäèõÉòãØöć Ɨ ÝæÂóäèõÉòãßÛè¬ó Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñ   
àòÚÞ¬óîùÜëääÅØòĈÈ ƚ ÕóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâĀæñäóãÕóÚ 
ĀëÕÈĂìÿìĆÚè¬óÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°âöÅèóâëóâóä×ĂÚÂóäÜäòÛÖòèĂìÿÃóÂòÛ
ë×óÚÂóäÔ°ĂÚÂóäĀÂăÃÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ āÕãëóâóä×ÅèÛÅùâĂìÃóâßÚÿìÖùÂóäÔ°Øöć
ÿÜĆÚÜòÎìó ëóâóä×èõÿÅäóñì°ëóÿìÖùÃîÈÜòÎìóĀæñâöÂóääòÛÝõÕËîÛĂÚÜòÎìóØöćÿÂõÕÃ÷ĈÚÂòÛÖÚ 
āÕãăâ¬Üæ¬îãĂìë¬ÈÝæÂäñØÛÖ¬îÖÚÿîÈĂÚÕóÚîøćÚĀæñâöÅèóâÿÃâĀÃĆÈîÕØÚÖ¬îÜòÎìóØöćÜäñëÛ
ĂìÝ¬óÚăÜăÕîã¬óÈÿìâóñëâ (Stoltz, 1997, p.7) Ì÷ćÈëîÕÅæîÈÂòÛĀÚèÅõÕØåêÏöÅèóâÝóëùÂØóÈ
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ÉõÖĂÉØöćäñÛùè¬óÝúØöćâöÅèóâÝóëùÃØóÈÉõÖĂÉÉñâöÂóääòÛäúÿÂöćãèÂòÛÖÚÿîÈĀæñëóâóä×ÜäñÿâõÚ    
ÅèóâÝóëùÂÃîÈÖÚÿîÈăÜĂÚØõéØóÈÛèÂìäøîæÛăÕāÕãâöÂóäÜäñÿâõÚÖóâÜòÉÉòãÂóäÿÜĆÚÝúØöć
ãîâäòÛÖÚÿîÈ ÂóäâöëòâßòÚÙáóßØöćÕöâöÅèóâäúë÷ÂîÛîù¬ÚìäøîăèèóÈĂÉÝúîøćÚ ÂóäâöîõëäÿëäöĂÚÂóä
ĂËËöèõÖĀæñÂóäÖòÕëõÚĂÉ ÂóäÅèÛÅùâÉòÕÂóäëõćÈĀèÕæîâìäøîØäòßãóÂäØöćØČóĂìÿÂõÕÝæÕöÂòÛ
ÖÚÿîÈ âöÉùÕâù¬ÈìâóãØöćËòÕÿÉÚĀæñâöÂóäßòÓÚóÖÚÿîÈĂìâöÅèóâÿÉäõÎÂóèìÚó (Ryff, 1991) 
ÕòÈÚòĈÚ ÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°É÷ÈâöÅèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñîùÜëääÅĀæñ
âù¬ÈØöćÉñĀÂÜòÎìóĂìÂòÛÖÚÿîÈÿßøćîĂìâöÅèóâÝóëùÂØóÈÉõÖĂÉĀæñÿßøćîÿÂõÕÂóäßòÓÚóÖÚÿîÈĂìâö
ÅèóâÿÉäõÎÂóèìÚóâóÂÃ÷ĈÚ 
 ëââÖõÑóÚÂóäèõÉòãØöć 2 ÝæÂóäèõÉòãßÛè¬ó ÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚÖÚâö
ÅèóâëòâßòÚÙ°ØóÈæÛÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ Ì÷ćÈÂæ¬óèăÕè¬óìóÂâöÅ¬óÅèóâÿËøćîîČóÚóÉ         
ÂóäÅèÛÅùâáóãĂÚÖÚëúÈÉñâöÅ¬óÅèóâÝóëùÂØóÈÉõÖĂÉĂÚØõéØóÈØöćÖČćó ĀëÕÈĂìÿìĆÚè¬ó ÝúÿÃóäòÛ
ÛäõÂóäØóÈāìäóéóëÖä°ØöćâöÅèóâÿËøćîîČóÚóÉÂóäÅèÛÅùâáóãĂÚÿâøćîÿÝËõÎÂòÛÿìÖùÂóäÔ°Ö¬óÈą    
ØöćÿÃóâóĂÚËöèõÖÉñâöÅèóâÿËøćîè¬óÖÚÿîÈëóâóä×ÅèÛÅùâăÕ ÿÜĆÚÝúØöćâöÅèóâäòÛÝõÕËîÛâóÂÿÂõÚăÜ 
ÖîÈÂóäÉòÕÂóäĀæñĀÂăÃĂÚØùÂÿäøćîÈ âöëòâßòÚÙ°áóßÂòÛÝúîøćÚØöćăâ¬Õöìäøîăâ¬ãîâäòÛÅèóâÅõÕÿìĆÚ
ÃîÈÅÚäîÛÃóÈ âöÉùÕâù¬ÈìâóãĂÚËöèõÖØöćÿÅä¬ÈÿÅäöãÕëùÕāÖ¬È Āæñâù¬ÈìèòÈÅèóâÿÉäõÎÂóèìÚóâóÂ
ÉÚÿÂõÕÅèóâÂòÈèæìèóÕäñĀèÈ (éäöÿäøîÚ ĀÂèÂòÈèóæ, Ƙƛƛƞ) É÷ÈØČóĂìÅèóâÿËøćîîČóÚóÉáóãĂÚâö
ÝæĂÚØõéØóÈÖäÈÂòÚÃóâÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ   

ëââÖõÑóÚÂóäèõÉòãØöć 3 ÝæÂóäèõÉòãßÛè¬ó ÂóäëÚòÛëÚùÚØóÈëòÈÅâäóãÕóÚâö
ÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉāÕãäèâ ĀëÕÈĂìÿìĆÚè¬ó ÝúÿÃóäòÛÂóäÛäõÂóäØóÈ
āìäóéóëÖä°ăÕäòÛÂóäëÚòÛëÚùÚØóÈëòÈÅâîãú¬ĂÚÿÂÔÒ°ÜóÚÂæóÈÅ¬îÚăÜØóÈëúÈĀæñâö         
ÅèóâÝóëùÂØóÈÉõÖĂÉîãú¬ĂÚäñÕòÛÜóÚÂæóÈÅ¬îÚăÜØóÈëúÈāÕãăÜĂÚØõéØóÈÿÕöãèÂòÚÕèã āÕãÝú
ÿÃóäòÛÂóäÛäõÂóäØóÈāìäóéóëÖä°ăÕäòÛÂóäëÚòÛëÚùÚØóÈëòÈÅâÕóÚîóäâÔ°îãú¬ĂÚäñÕòÛëúÈ Āæñ
ăÕäòÛÂóäãîâäòÛÉóÂëòÈÅâØöćîãú¬è¬óÿÜĆÚÝúØöćâöÅùÔÅ¬ó ăÕäòÛÂóäĀæÂÿÜæöćãÚÃîâúæÃ¬óèëóä äèâ×÷È
ÕóÚèòÖ×ùëõćÈÃîÈ ìäøîÂóäâöÿÅäøîÃ¬óãØóÈëòÈÅâØöćÕöÉ÷ÈØČóĂìâöÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂØóÈ
ÉõÖĂÉăÜĂÚØõéØóÈÿÕöãèÂòÚ ëîÕÅæîÈÂòÛÂóäé÷ÂêóÃîÈ ÙóÚö äèãÛùÎë¬È (ƘƛƛƘ) ăÕé÷Âêó
ÅèóâëòâßòÚÙ°äñìè¬óÈÂóäëÚòÛëÚùÚØóÈëòÈÅâÂòÛëùÃáóßÉõÖÃîÈËâäâ ÝúëúÈîóãùāäÈßãóÛóæ   
éäöÙòÎÎó ßÛè¬óÂóäëÚòÛëÚùÚØóÈëòÈÅââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛëùÃáóßÉõÖ ÕòÈÚòĈÚÉ÷ÈëäùÜăÕ
è¬ó ÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä°ăÕäòÛÂóäëÚòÛëÚùÚØóÈëòÈÅâĂÚÜäõâóÔØöćÿßöãÈßîÿìâóñëâ
ØČóĂìâöÝæĂÚØõéØóÈÿÕöãèÂòÚÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉ 

ëââÖõÑóÚÂóäèõÉòãØöć ƚ ÝæÂóäèõÉòãßÛè¬ó ÂóäëÚòÛëÚùÚØóÈëòÈÅâäóãÕóÚâö
ÅèóâëòâßòÚÙ°ÂòÛÅèóâÝóëùÂØóÈÉõÖĂÉäóãÕóÚ ĀëÕÈĂìÿìĆÚè¬ó ÝúÿÃóäòÛÂóäÛäõÂóäØóÈ
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āìäóéóëÖä°ăÕäòÛÂóäëÚòÛëÚùÚØóÈëòÈÅâîãú¬ĂÚÿÂÔÒ°ÜóÚÂæóÈÅ¬îÚăÜØóÈëúÈĀæñâö         
ÅèóâÝóëùÂØóÈÉõÖĂÉîãú¬ĂÚäñÕòÛÜóÚÂæóÈÅ¬îÚăÜØóÈëúÈāÕãăÜĂÚØõéØóÈÿÕöãèÂòÚÕèã 
ëîÕÅæîÈÂòÛĀÚèÅõÕØåêÏöÃîÈ ÌóäóàöāÚ (Sarafino, 1994) Øöćè¬ó ÂóäëÚòÛëÚùÚØóÈëòÈÅâÿÜĆÚ
ÅèóâëòâßòÚÙ°ØöćÿÂõÕÃ÷ĈÚÉóÂÂóäÂäñØČóìÚóØöćÃîÈÛùÅÅæĂÚÅäîÛÅäòè ëòÈÅâ ìäøîÝúÅÚäîÛÃóÈ
Â¬îĂìÿÂõÕÅèóâß÷ÈßîĂÉÖ¬îÅèóâÖîÈÂóä ëóâóä×ØČóĂìÛùÅÅæëóâóä×ÿÝËõÎÂòÛÅèóâÿÅäöãÕ
ĀæñÖîÛëÚîÈÖ¬îÅèóâÿÅäöãÕăÕîã¬óÈâöÜäñëõØÙõáóß   

ƛ.Ɯ ÂóäëäóÈëâÂóäØČóÚóã 
ÝæÂóäèõÉòãßÛè¬ó Åèóâëóâóä×ĂÚÂóäÿÝËõÎÜòÎìóĀæñàòÚÞ¬óîùÜëääÅ ÕóÚ         

ÂóäÅèÛÅùâë×óÚÂóäÔ° ÕóÚÝæÂäñØÛÃîÈÜòÎìóĀæñÂóäëÚòÛëÚùÚØóÈëòÈÅâ ÕóÚÂóäãîâäòÛ
è¬óÖÚÿîÈÿÜĆÚÝúâöÅùÔÅ¬ó ÕóÚÃîâúæÃ¬óèëóä ÕóÚèòÖ×ùëõćÈÃîÈ ëóâóä×ä¬èâÂòÚØČóÚóãÅèóâÝóëùÂ
ØóÈÉõÖĂÉăÕäîãæñ ƜƜ.Ɲ ÉóÂÝæÂóäèõÉòãĀëÕÈĂìÿìĆÚè¬ó ÜòÉÉòãëČóÅòÎØöćë¬ÈÝæÖ¬îÅèóâÝóëùÂ
ØóÈÉõÖĂÉÃîÈÝúÿÃóäòÛÛäõÂóäØóÈāìäóéóëÖä° ÅøîÂóäëÚòÛëÚùÚØóÈëòÈÅâÕóÚÂóäãîâäòÛè¬ó
ÖÚÿîÈâöÅùÔÅ¬ó ÿÚøćîÈÉóÂÂóäĂËËöèõÖÃîÈÛùÅÅæÚòĈÚÖîÈÂóäØöćÉñÿÜĆÚë¬èÚìÚ÷ćÈÃîÈëòÈÅâ ÛùÅÅæÉ÷È
ÖîÈÂóäÿÜĆÚÝú×úÂãîâäòÛè¬óÖÚÿîÈâöÅùÔÅ¬ó ĀæñÖîÈÂóäăÕØäóÛ×÷ÈÃîâúæÃ¬óèëóäĀæñ          
ÂóäĀÛ¬ÈÜòÚÿÂøĈîÂúæÕóÚèòÖ×ùëõćÈÃîÈ ìóÂÛùÅÅæäòÛäúìäøîÜäñÿâõÚè¬óăÕäòÛÂóäË¬èãÿìæøîĀæñ
ÖîÛëÚîÈÕóÚÖ¬óÈą ØòĈÈÃîâúæÃ¬óèëóä èòÖ×ùëõćÈÃîÈ ÂóäëÚòÛëÚùÚØóÈÕóÚÉõÖĂÉĀæñăÕäòÛÂóä
ãîâäòÛÉóÂÛùÅÅæîøćÚ ÖæîÕÉÚÂóäØöćÛùÅÅæÖäñìÚòÂĂÚÅùÔÅ¬óĀæñéòÂãáóßÃîÈÖÚÿîÈîòÚÉñÿîøĈî
ÜäñāãËÚ°Ö¬îÂóäĀÂăÃÜòÎìóĀæñÕČóäÈËöèõÖĂÚëòÈÅâăÕîã¬óÈâöÅèóâëùÃ (ËõÕËÚÂ ÂîèòÓÚóèäó
ÚÚØ°, ƘƛƛƜ) Ì÷ćÈÿÜĆÚÜòÉÉòãØöćØČóĂìÛùÅÅæÿÂõÕÂČóæòÈĂÉĂÚÂóäÖ¬îëúÂòÛÜòÎìó 
 

ÿîÂëóäîóÈîõÈ 
 
ËõÕËÚÂ ÂîèòÓÚóèäóÚÚØ°. (ƘƛƛƜ). Âóäé÷ÂêóæòÂêÔñÂóäëÚòÛëÚùÚØóÈëòÈÅâØöćâöÖ¬îÂóäÿæöĈãÈ
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ÅèóâëòâßòÚÙ°äñìè¬óÈÛääãóÂóéîÈÅ°Âóä  
ÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛ  ĀæñÂóääòÛäúÂóäÅùÂÅóâØóÈÿßé 
ĂÚØöćØČóÈóÚ ÃîÈÃóäóËÂóäÅäúëÖäöĂÚÿÃÖßøĈÚØöćÂóäé÷Âêó

Üäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈ 
ÿÚÖõæòÂêÔ° ÿÚÖäîäùÔ1 

1ÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
  

ÛØÅòÕã¬î 
ÈóÚèõÉòãÚöĈâöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷ÂêóæòÂêÔñÅèóâëòâßòÚÙ° ĀæñëäóÈëâÂóäØČóÚóãäñìè¬óÈÛääãóÂó

éîÈÅ°Âóä ÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛ ĀæñÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ Âæù¬âÖòèîã¬óÈÅøî ÃóäóËÂóä
ÅäúëÖäöĂÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈ ÉČóÚèÚ 334 ÅÚ ÿÅäøćîÈâøîØöćĂËĂÚÂóäèõÉòãÅøîĀÛÛëîÛ×óâ 
èõÿÅäóñì°ÃîâúæāÕãĂËÅîâßõèÿÖîä°āÜäĀÂäâÜäñãùÂÖ° ë×õÖõØöćĂË ăÕĀÂ¬ Å¬óäîãæñ Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚ
âóÖäÑóÚ ÂóäØÕëîÛØö ÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚ ĀæñÂóäèõÿÅäóñì°Âóä×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚ 
ÝæÂóäèõÉòãßÛè¬óÛääãóÂóéîÈÅ°ÂóäÿÜĆÚäúÜĀÛÛÊòÚØ°ß¬îæúÂ âöÛùÅæõÂáóßîÈÅ°ÜäñÂîÛØùÂÕóÚîãú¬ĂÚäñÕòÛ    
ÜóÚÂæóÈ ĀæñâöÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚäñÕòÛÖČćó ÃóäóËÂóäÅäúØöćâöÜòÉÉòãë¬èÚÛùÅÅæ Åøî îóãù îóãùÈóÚ 
ÖČóĀìÚ¬ÈÈóÚ èõØãÑóÚñ Āæñë×óÚáóßëâäëĀÖÂÖ¬óÈÂòÚ ăâ¬ØČóĂìâöÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéØöćĀÖÂÖ¬óÈÂòÚ 
ØòĈÈÚöĈ ÛùÅæõÂáóßĀÛÛìèòćÚăìè ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ ĀæñÛùÅæõÂáóßĀÛÛâöÉõÖëČóÚ÷ÂâöÅèóâëòâßòÚÙ°ÂòÛ
ÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚÂóäØČóÈóÚ ĀæñâöÖòèĀÜäØöćëóâóä×ØČóÚóãÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚ         
ØöćØČóÈóÚāÕãäèâ Åøî ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ ÛääãóÂóéîÈÅ°Âóä ĀæñÛùÅæõÂáóßĀÛÛìèòćÚăìè            
āÕãßãóÂäÔ°ăÕäîãæñ 11.5 ØöćäñÕòÛÚòãëČóÅòÎØóÈë×õÖõ .05 

ÅČóëČóÅòÎ  ÛääãóÂóéîÈÅ°Âóä ÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛ ÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ  
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The Relation between Organizational Climate, Big Five 
Personality, and Perceived of Sexual Harassment in Workplace 
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Service Area (PESA) 
Netilak Net-aroon1 
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Abstract  
The Objectives of this research were studying the descriptive, relation between organizational 

climate, big five personality, and perceived of sexual harassment in workplace. And identified the 
predicting variables of perceived of sexual harassment in workplace. Samples consisted of 334 female 
government teachers of the primary educational service area (PESA). Data were collected by 
questionnaires and analyzed by computer program application. Statistics used were the percentages, 
the mean, the standard deviation, the t-test, the analysis of variance, and the multiple regression. The 
results indicated that the organizational climate is the paternal climate, the big five personalities are 
medium and the perceived of sexual harassment in workplace is low. The organizational climate, the 
neuroticism personality, the agreeableness personality, and the conscientiousness are related to the 
perceived of sexual harassment in workplace, the neuroticism personality, The organizational climate, 
and the agreeableness personality could altogether predict 33.9% of the perceived of sexual harassment 
in workplace. 

Keywords: Organizational Climate, Big Five Personality, Perceived of Sexual Harassment in 
Workplace 

 
1.  ความเป็นมาและความส าคัญของปัญหา 

Åäú ÚòÛÿÜĆÚîóËößìÚ÷ćÈØöćâöÅèóâëČóÅòÎÖ¬îäñÛÛÿéäêÑÂõÉĀæñëòÈÅâÃîÈÜäñÿØé ÿßäóñ
ÅäúÿÜĆÚèõËóËößØöćË¬èãëäóÈĀæñìæ¬îìæîâĂìÅÚĂÚëóÃóîóËößÖ¬óÈą ÿÜĆÚÛùÅÅæØöćâöÅèóâäú
Åèóâëóâóä×ÿßøćîăÜÜäñÂîÛîóËößÃîÈÖÚ ÅäúÉ÷ÈâöÛØÛóØëČóÅòÎÖ¬îâÚùêã°îòÚÿÜĆÚØùÚØóÈ
ÿéäêÑÂõÉëòÈÅâØöćëČóÅòÎĀæñÿÜĆÚØäòßãóÂäîòÚâöÅ¬óÃîÈÜäñÿØéĂÚÂóäßòÓÚóîÈÅ°ÂóäĀæñÜäñÿØé
ĂìÿÉäõÎÂóèìÚóÖ¬îăÜ (ßõéèóë ÚèÕāîāæ, ƘƛƚƝ, Ú.Ɨ) ÜòÎìóìÚ÷ćÈØöćäÛÂèÚÉõÖĂÉĀæñØČóĂìÅäú
ÿÂõÕÅèóâèõÖÂÂòÈèæÉÚÂæóãÿÜĆÚÅèóâÿÅäöãÕĀæñÅèóâî÷ÕîòÕÅòÛÃîÈĂÉĂÚÂóäØČóÈóÚÂĆÅøî 
ÜòÎìóÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ (Sexual Harassment in Workplace) îòÚÿÜĆÚÜòÎìóìÚ÷ćÈ
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ØöćÿÂõÕÃ÷ĈÚÛ¬îãÅäòĈÈĀæñâöĀÚèāÚâÉñÿßõćâÃ÷ĈÚÖóâØöćÜäóÂÐĂÚëøćîÖ¬óÈą ăâ¬è¬óìÚòÈëøîßõâß° āØäØòéÚ° 
èõØãù ĀæñëøćîîîÚăæÚ° ÿÜĆÚÖÚ Ã¬óèÿìæ¬óÚöĈâòÂÿÂõÕÿÜĆÚÂäñĀëÃ÷ĈÚâóÿÜĆÚÅäòĈÈÅäóèĀæñÿÈöãÛìóãăÜ
āÕãÃóÕÅèóâëÚĂÉÉñĀÂÜòÎìóîã¬óÈÉäõÈÉòÈ ÉóÂäóãÈóÚÜäñÉČóÜöÂóäÛäõìóäÈóÚÛùÅÅæÃîÈ
ÃóäóËÂóäÅäúĀæñÛùÅæóÂäØóÈÂóäé÷ÂêóÜäñÉČóÜöÈÛÜäñâóÔ ß.é. 2555 ßÛè¬ó âöÂóäÂäñØČó
ÝõÕĂÚÿäøćîÈËúëóèĀæñîÚóÉóä×÷È 21 äóã ĀæñÂóäæ¬èÈæñÿâõÕØóÈÿßé 9 äóã āÕãâöØòĈÈÂäÔöØöćÿÜĆÚ
ÃóäóËÂóäÅäúÕèãÂòÚ Āæñäñìè¬óÈÝúÛòÈÅòÛÛòÎËóØöćâöÖČóĀìÚ¬ÈÿÜĆÚÝúîČóÚèãÂóäāäÈÿäöãÚÂòÛ
ÃóäóËÂóäÅäúËòĈÚÝúÚîãØöćÿÜĆÚÝúĂÖÛòÈÅòÛÛòÎËó (ëČóÚòÂÈóÚÅÔñÂääâÂóäÃóäóËÂóäÅäúĀæñ
ÛùÅæóÂäØóÈÂóäé÷Âêó, 2555, Ú.118) Ì÷ćÈÿÜĆÚÿäøćîÈØöćÚ¬óĀÜæÂĂÉè¬ó ÿìÖùĂÕÜòÎìóÂóäÅùÂÅóâ
ØóÈÿßéĂÚØöćØČóÈóÚÉ÷ÈãòÈÅÈÿÂõÕÃ÷ĈÚĀæñâöîãú¬ĂÚëòÈÅâèõËóËößØöćÅèäÿÜĆÚĀÛÛîã¬óÈØöćÕöĂÚÕóÚ
éöæÙääâÉääãóÿË¬ÚèõËóËößÅäú 

ÉóÂÈóÚèõÉòãìæóãÈóÚØöćé÷ÂêóÛùÅÅæĂÚìæóÂìæóãîóËöß ØòĈÈÛùÅÅæØòćèăÜ ÚòÂÿäöãÚ
ÚòÂé÷Âêó ĀæñßÚòÂÈóÚØòĈÈáóÅäòÑĀæñÿîÂËÚ Ö¬óÈĂìÅèóâëČóÅòÎÂòÛÂóäé÷ÂêóÅèóâëòâßòÚÙ°ÃîÈ
ÜòÉÉòãë¬èÚÛùÅÅæ ØòĈÈÿßé îóãù îóãùÈóÚ ÖČóĀìÚ¬ÈÈóÚ Āæñë×óÚáóßëâäë ÂòÛÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚØòĈÈëõĈÚ Ì÷ćÈÝæÂóäèõÉòãÃîÈĀÖ¬æñÈóÚèõÉòãÚòĈÚ Ö¬óÈâöÃîÅÚßÛØöćĀÖÂÖ¬óÈÂòÚ ÿË¬Ú 
ĂÚßÚòÂÈóÚÛäõêòØÿîÂËÚ ÿßéìÎõÈâöĀÚèāÚâÉñäòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚâóÂÂè¬ó
ÿßéËóã (èõâÚó ÙääâÜäöËó, 2533) ÖČóäèÉØöćâöîóãùÂóäØČóÈóÚÚóÚÉñâöØòéÚÅÖõĀæñßåÖõÂääâ
Âóäæ¬èÈæñÿâõÕØóÈÿßéÚîã (èääãó ÿØöãÚÕö, 2547) ĀæñĂÚîÈÅ°ÂóäáóÅäòÑ ÝúØöćâöÖČóĀìÚ¬ÈÈóÚëúÈ
Âè¬óâöĀÚèāÚâĂÚÂóäÅùÂÅóâØóÈÿßéâóÂÂè¬ó (ÙöäßÈê° Ûòèìæó, 2544) ÿÜĆÚÖÚ ĀÖ¬ÂĆãòÈăâ¬Å¬îã
ßÛÂóäé÷ÂêóèõÉòãĂÚÂæù¬âÃóäóËÂóäÅäú ÕòÈÚòĈÚ É÷ÈâöÅèóâÚ¬óëÚĂÉÿÜĆÚîã¬óÈãõćÈè¬ó ÜòÉÉòãë¬èÚ
ÛùÅÅæØöćĀÖÂÖ¬óÈÂòÚÃîÈÃóäóËÂóäÅäúëÖäöÉñØČóĂìÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ĀÖÂÖ¬óÈăÜÉóÂÈóÚèõÉòãØöćÝ¬óÚâóìäøîăâ¬ îã¬óÈăä 

ÚîÂÉóÂÜòÉÉòãë¬èÚÛùÅÅæĀæè ÛääãóÂóéîÈÅ°Âóä (Organizational Climate) ÂĆÿÜĆÚ
îöÂÜòÉÉòãìÚ÷ćÈØöćîóÉÉñâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕ ÛääãóÂóé
îÈÅ°Âóäã¬îâë¬ÈÝæÖ¬îÂóääòÛäúÿäøćîÈäóèÖ¬óÈą ĂÚîÈÅ°Âóä îòÚäèâăÜ×÷ÈßåÖõÂääâÂóäÅùÂÅóâØóÈ
ÿßéØöćÿÂõÕÃ÷ĈÚĂÚîÈÅ°ÂóäÕèã ÚîÂÉóÂÚöĈ âöÂóäé÷ÂêóÃîÈăàä°ëāÖÚĀæñïóä°äõë (Firestone and 
Harris, 1994) ßÛè¬óëáóßĀèÕæîâĂÚîÈÅ°ÂóäØöćÜæîÕáòãāÕãÿÊßóñäúÜĀÛÛÅèóâëòâßòÚÙ°ÃîÈ
ÝúÛòÈÅòÛÛòÎËóÂòÛÝúĂÖÛòÈÅòÛÛòÎËóØöćÿÜĆÚâõÖäÚòĈÚëóâóä×æÕÂóäÿÂõÕÂóäÅùÂÅóâØóÈÿßéăÕ Ì÷ćÈ
ëîÕÅæîÈÂòÛèõÉõÖäó îãú¬ÿÜĆÚĀÂè (2550) ØöćßÛè¬óëáóßĀèÕæîâĂÚÂóäØČóÈóÚÿÜĆÚÜòÉÉòãĂÚÂóä
×úÂÅùÂÅóâØóÈÿßéÃîÈÛùÅæóÂäØóÈÂóäĀßØã°ÿË¬ÚÂòÚ āÕãÉóÂÂóäé÷ÂêóÕòÈÂæ¬óèßÛè¬óÜòÉÉòã
ĂÚāäÈßãóÛóæØöćÿîøĈîîČóÚèãÖ¬îÂóäÅùÂÅóâØóÈÿßéÉóÂÂóäØČóÈóÚ ăÕĀÂ¬ äñÛÛāÅäÈëäóÈ
îÈÅ°ÂóäĀÛÛëóãÂóäÛòÈÅòÛÛòÎËóĀÛÛìæóãËòĈÚĀæñèòÓÚÙääâĀÛÛÝúËóãØöćâöæòÂêÔñÅèóâÿÜĆÚ
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ËóãÿÃâÃÚ Ì÷ćÈë¬ÈÝæÖ¬îäúÜĀÛÛÅèóâëòâßòÚÙ°ÃîÈÝúä¬èâÈóÚĀæñÛääãóÂóéîÈÅ°Âóä ØöćîóÉÿîøĈîĂì
ÿÂõÕÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕ 

ĀæñîöÂÜòÉÉòãìÚ÷ćÈØöćÚ¬óÉñâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ÿË¬ÚÂòÚÂĆÅøî ÛùÅæõÂáóßë¬èÚÛùÅÅæ (Personality) ÿßäóñÛùÅæõÂáóßÿÜĆÚßøĈÚÑóÚÃîÈÅèóâÅõÕ
Åèóâäúë÷Â ĀæñßåÖõÂääâØöćÉñÚČóăÜëú¬æòÂêÔñØóÈÅèóâÅõÕ ÿÉÖÅÖõ ÅèóâÿËøćî Å¬óÚõãâ äëÚõãâ 
ĀæñÂóääòÛäúØöćĀÖÂÖ¬óÈÂòÚ āÕãÿÊßóñÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛ (Big Five Personality) ØöćăÕ
ĀÛ¬ÈæòÂêÔñÿÊßóñÃîÈÛùÅÅæÌ÷ćÈâöÝæÖ¬îÂóäÂČóìÚÕĀÛÛĀÝÚèõ×öÂóäÅõÕĀæñßåÖõÂääâ ÖóâÂóä
äòÛäúÃîÈÖÚÿîÈĂÚæòÂêÔñÖ¬óÈą ÿÜĆÚ 5 æòÂêÔñîã¬óÈËòÕÿÉÚ (Costa & McCrae, 1992) āÕãâö
ÃîëÚòÛëÚùÚÉóÂÂóäé÷ÂêóÃîÈîóäãó ÿËöãÈÃîÈ ĀæñÅÔñ (2555) Ì÷ćÈßÛè¬ó ßãóÛóæØöćâö
ÛùÅæõÂáóßØöćĀÖÂÖ¬óÈÂòÚâöÅèóâÿëöćãÈÖ¬îÂóä×úÂÂäñØČóäùÚĀäÈØóÈÿßéĀÖÂÖ¬óÈÂòÚ ÉóÂÂóä
èõÿÅäóñì°āÕãĂËÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛÿÜĆÚÿÅäøćîÈâøî ßÛè¬óßãóÛóæØöćâöÛùÅæõÂáóßÕóÚÂóä
ĀëÕÈîîÂØóÈëòÈÅâĀæñÂóäÿÜõÕäòÛÜäñëÛÂóäÔ°ÖČćó×÷ÈÂæóÈÉñÿÜĆÚÜòÉÉòãÜîÈÂòÚÂóä×úÂÂäñØČó
äùÚĀäÈØóÈÿßéăÕ ĂÚÃÔñØöćßãóÛóæØöćâöÛùÅæõÂáóßÕóÚÂóäâöâāÚëČóÚ÷ÂëúÈÉ÷ÈÉñÿÜĆÚÜòÉÉòãØöć
ëČóÅòÎĂÚÂóäÜîÈÂòÚÂóä×úÂÂäñØČóäùÚĀäÈØóÈÿßé ØòĈÈÚöĈ äèâăÜ×÷ÈÈóÚèõÉòãĂÚÖ¬óÈÜäñÿØéØöć
é÷ÂêóèõÿÅäóñì°ÜòÉÉòãØöćëóâóä×ØČóÚóãÂóäÅùÂÅóâØóÈÿßéÂĆßÛè¬ó ÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛ
āÕãÿÊßóñÛùÅæõÂáóßÕóÚÂóäãîâäòÛÝúîøćÚëóâóä×ØČóÚóãÂóäÅùÂÅóâØóÈÿßéăÕÿË¬ÚÂòÚ 
(Menard, Shoss, and Pincus, 2010) 

 
2. ทฤษฎีที่เกี่ยวข้อง 

2.1 บรรยากาศองค์การ (Organizational Climate) ìâóã×÷È ÛääãóÂóéîÈÅ°Âóä
ĂÚäúÜĀÛÛÖ¬óÈą ÃîÈë×óÚé÷Âêó Ì÷ćÈèòÕăÕÉóÂßåÖõÂääâÃîÈÝúÛäõìóäĀæñÂæù¬âëâóËõÂÅäú
áóãĂÚë×óÚé÷ÂêóØòĈÈ ƞ âõÖõ āÕãĂìÝúÜÐõÛòÖõÈóÚÜäñÿâõÚÛääãóÂóéÉóÂßåÖõÂääâÃîÈ
Ýúä¬èâÈóÚ ƚ âõÖõ ĀæñÉóÂßåÖõÂääâÃîÈÝúÛäõìóä ƚ âõÖõ ĀæèÉ÷ÈèòÕÿÜĆÚäúÜĀÛÛÃîÈÛääãóÂóé
îÈÅ°Âóä Ɯ äúÜĀÛÛ āÕãäúÜĀÛÛØöćèòÕăÕÚòĈÚÉñâöîõØÙõßæÖ¬îØòéÚÅÖõĀæñßåÖõÂääâÂóäØČóÈóÚÃîÈ
ëâóËõÂĂÚë×óÚé÷ÂêóÚòĈÚÖóâĀÚèÅõÕÃîÈïóæÜõÚĀæñÅäîàØ° (Halpin & Croft, ƗƟƜ3) Åøî 

1) ÛääãóÂóéĀÛÛÿÜõÕ (Open climate) ÿÜĆÚÛääãóÂóéîÈÅ°ÂóäÃîÈÂóäÜÐõÛòÖõÈóÚ
ÃîÈëâóËõÂìäøîÝúä¬èâÈóÚĂÚîÈÅ°Âóä âöÃèòÎÂČóæòÈĂÉĀæñâöÂóäĂìÅèóâË¬èãÿìæøî ä¬èââøîÂòÚ
ØČóÈóÚîãú¬ĂÚäñÕòÛëúÈ ÛääãóÂóéîÈÅ°ÂóäĀÛÛÿÜõÕÉñÿÜĆÚăÜĂÚæòÂêÔñÂóäĀëÕÈßåÖõÂääâÃîÈ
ëâóËõÂìäøîÝúä¬èâÈóÚÉñâöÅèóâÉäõÈĂÉÖ¬îÂòÚ ĀæñâöîõëäñĂÚÂóäØČóÈóÚ āÕãÿÜõÕāîÂóëĂì
ëóâóä×ĀëÕÈÅèóâÅõÕÿìĆÚĀæñéòÂãáóßăÕîã¬óÈÿÖĆâØöć  É÷ÈØČóĂìîÈÅ°ÂóäĀæñìÚ¬èãÈóÚâö   
ÅèóâÿÉäõÎÂóèìÚó ëâóËõÂìäøîÝúä¬èâÈóÚâöÅèóâëùÃÂòÛÂóäØČóÈóÚîãú¬ÿëâî 
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2) ÛääãóÂóéĀÛÛîõëäñ (Autonomous climate) ÿÜĆÚÛääãóÂóéØöćĀëÕÈ×÷È      
ÅèóââöîõëäñĂÚÂóäØČóÈóÚ ĀæñăÕäòÛÂóäÖîÛëÚîÈÅèóâÖîÈÂóäÕóÚëòÈÅâ ĀÖ¬ÅèóâëòâßòÚÙ°
äñìè¬óÈÝúÛäõìóäÂòÛëâóËõÂìäøîÝúä¬èâÈóÚÂĆãòÈÚîãÂè¬ó ÝúÛäõìóäĂÚÛääãóÂóéĀÛÛÿÜõÕ ĀÖ¬
ëâóËõÂìäøîÝúä¬èâÈóÚĂÚîÈÅ°ÂóäãòÈÅÈä¬èââøîÂòÚÕèãÕö ëóâóä×ÜÐõÛòÖõÈóÚÃîÈîÈÅ°Âóä
ÛääæùÝæëČóÿäĆÉăÕ îòÚÿÚøćîÈÉóÂÝúÛäõìóäÉñÂČóìÚÕèõÙöÂóäâóÖäÂóäÖ¬óÈ ą ÖæîÕÉÚÂÏäñÿÛöãÛ
ÃîÛòÈÅòÛĂìÂòÛëâóËõÂìäøîÝúä¬èâÈóÚ ÝúÛäõìóäãòÈĂìÅèóâãùÖõÙääâÖ¬îØùÂ ą ÅÚßãóãóâĂìØùÂ
ÅÚăÕäòÛÝõÕËîÛĂÚáóäÂõÉìÚóØöćĀæñÝúÛäõìóäÉñÿÜĆÚÖòèîã¬óÈØöćÕöĂÚÂóäØČóÈóÚ 

3) ÛääãóÂóéĀÛÛÅèÛÅùâ (Controlled climate) ÿÜĆÚÛääãóÂóéØöćÝúÛäõìóäâö    
ÅèóâÖîÈÂóäØöćÉñØČóĂìîÈÅ°ÂóäÛääæù×÷ÈÉùÕâù¬ÈìâóãÿìÚøîëõćÈîøćÚĂÕ ÅèóâÖîÈÂóäÃîÈëâóËõÂ
ìäøîÝúä¬èâÈóÚÉñăÕäòÛÂóäßõÉóäÔóÿÜĆÚîòÚÕòÛäîÈæÈâó ĀæñÿßøćîĂìÛääæùÖóâèòÖ×ùÜäñëÈÅ° Āæñ
ëòâåØÙõċÝæÃîÈÂóäÜÐõÛòÖõÈóÚĂÚîÈÅ°ÂóäÖóâÉùÕâù¬ÈìâóãØöćÂČóìÚÕăè ÝúÛäõìóäÉ÷Èăâ¬Üæ¬îãĂìâö
ÅèóâÿÜĆÚîõëäñ ĀæñÅèóâäòÛÝõÕËîÛáóäñìÚóØöćÂóäØČóÈóÚîã¬óÈÿÖĆâØöć ÝúÛäõìóäÉñÅèÛÅùâÕúĀæ  
ÖòÕëõÚĂÉÕèãÖÚÿîÈ ĀæñÿßøćîÿÜĆÚĀÛÛîã¬óÈØöćÕö ÝúÛäõìóäÉ÷ÈßãóãóâØČóÈóÚìÚòÂÿßøćîĂìÈóÚ
ëâÛúäÔ° ÕèãÿìÖùÚöĈëâóËõÂìäøîÝúä¬èâÈóÚĂÚîÈÅ°ÂóäÉñÖäñìÚòÂ×÷ÈÅèóâÖòĈÈĂÉÕöÃîÈÝúÛäõìóäØöć
ÉñßãóãóâßòÓÚóîÈÅ°ÂóäĂìâöÅèóâÿÉäõÎÂóèìÚó É÷ÈØČóĂìÃèòÎĀæñÂČóæòÈĂÉÃîÈëâóËõÂìäøî
Ýúä¬èâÈóÚĂÚîÈÅ°Âóäîãú¬ĂÚäñÕòÛëúÈ 

4) ÛääãóÂóéĀÛÛÿÜĆÚÂòÚÿîÈ (Familiar climate) ÿÜĆÚÛääãóÂóéØöćĀëÕÈ×÷ÈÅèóâ
ÿÜĆÚâõÖäáóßÃîÈëâóËõÂìäøîÝúä¬èâÈóÚĂÚîÈÅ°Âóä ÅèóâÖîÈÂóäØóÈëòÈÅâÿÜĆÚëõćÈëČóÅòÎ Ì÷ćÈ
ÝúÛäõìóäâòÂÉñæñÿæãÖ¬îÂóäÅèÛÅùâÂóäØČóÈóÚăâ¬ÿÅä¬ÈÅäòÕÖ¬îÂÏäñÿÛöãÛ É÷ÈØČóĂìÜäñëÛ
ÜòÎìóÂóäÕČóÿÚõÚÈóÚÿÂõÕîùÜëääÅĂÚÂóäÜÐõÛòÖõÈóÚâóÂ  ÿÚøćîÈÉóÂÝúÛäõìóäĂÂæËõÕëÚõØëÚâ
ÂòÛëâóËõÂìäøîÝúä¬èâÈóÚ ĀæñÛäõìóäÈóÚĀÛÛăâ¬ÿÚÚÝæÈóÚ ÃóÕÅèóâßãóãóâØöćÉñÉúÈĂÉÿßøćî
ÂäñÖùÚØùÂÅÚä¬èâÂòÚĂìØČóÈóÚ ĀÖ¬ĂÚÛääãóÂóéĀÛÛÿÜĆÚÂòÚÿîÈÚöĈØùÂÅÚĂÚîÈÅ°ÂóäÖ¬óÈâö
Åèóâäúë÷Âè¬óîÈÅ°ÂóäâöâõÖäáóßØöćÕö 

5) ÛääãóÂóéĀÛÛÊòÚØ°ß¬îæúÂ (Paternal climate) ÿÜĆÚÛääãóÂóé ØöćÝúÛäõìóä
ÅèÛÅùâÖäèÉÖäóÂóäÜÐõÛòÖõÈóÚîã¬óÈĂÂæËõÕ ØČóĂìëâóËõÂìäøîÝúä¬èâÈóÚĂÚîÈÅ°ÂóäâöÅèóâäúë÷Â
è¬ó×úÂÛòÈÅòÛâóÂÂè¬óØöćÉñÿÂõÕÉóÂĀäÈÉúÈĂÉÿîÈ ØČóĂìâöÃèòÎĀæñÂČóæòÈĂÉÖČćó ÉñâöÂóäĀÛ¬ÈÈóÚÂòÚ
ØČóĀÖ¬ÂĆãòÈÃóÕÅèóâëóâòÅÅöĀæñÂóäÜäñëóÚÈóÚä¬èâÂòÚ ØČóĂìëâóËõÂìäøîÝúä¬èâÈóÚĂÚîÈÅ°Âóä
äúë÷Âè¬óăâ¬âöÅèóâÿÉäõÎÂóèìÚóĂÚîóËößÂóäØČóÈóÚ ÝúÛäõìóäÉñØČóÖòèÿìâøîÚÝúØöćâöÅèóâäúÕöăÜ
ÿëöãØùÂîã¬óÈ ÂóèÂ¬óãĂÚìÚóØöćÂóäÈóÚĀæñăâ¬âîÛîČóÚóÉ É÷ÈØČóĂìäúë÷Âè¬óÝúÛäõìóäâù¬ÈÿÚÚ
ÝæÈóÚâóÂ ÕòÈÚòĈÚ ØČóĂìÅèóâëòâßòÚÙ°äñìè¬óÈÝúÛäõìóäÂòÛëâóËõÂìäøîÝúä¬èâÈóÚĂÚîÈÅ°Âóäì¬óÈ
ÿìõÚÂòÚ 
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6) ÛääãóÂóéĀÛÛÜõÕ (closed climate) ÿÜĆÚÛääãóÂóéØöćÝúÛäõìóäØČóÈóÚāÕãăâ¬
ÅČóÚ÷È×÷ÈÅèóâÖîÈÂóäĀæñÅèóâëùÃÃîÈëâóËõÂìäøîÝúä¬èâÈóÚĂÚîÈÅ°Âóä ÛäõìóäÈóÚāÕãĂË
ÂÏäñÿÛöãÛÃîÛòÈÅòÛîã¬óÈÿÅä¬ÈÅäòÕ ÿÚøćîÈâóÉóÂÃóÕÅèóâä¬èââøîä¬èâĂÉÂòÚ ÂóäÕČóÿÚõÚÈóÚÃîÈ
îÈÅ°Âóäăâ¬äóÛäøćÚ âöîùÜëääÅĂÚÂóäÜÐõÛòÖõÈóÚâóÂ ÃóÕâõÖäëòâßòÚÙ°äñìè¬óÈÂòÚĂÚîÈÅ°Âóä 
ßåÖõÂääâØöćÝúÛäõìóäĀæñëâóËõÂ ìäøîÝúä¬èâÈóÚĂÚîÈÅ°ÂóäĀëÕÈîîÂÉñÿÜĆÚßåÖõÂääâØöć      
ÃóÕÅèóâÉäõÈĂÉĀÛÛÿëĀëäÈÂäñØČóÖ¬îÂòÚ 

âõÖõÛääãóÂóéîÈÅ°Âóä (Dimension of Organization Climate) ìâóã×÷È îÈÅ°ÜäñÂîÛ
ã¬îãØöćÉñÚČóâóĂËèòÕæòÂêÔñÃîÈÛääãóÂóéîÈÅ°Âóä ƞ âõÖõ āÕãĂìÝúÜÐõÛòÖõÈóÚÜäñÿâõÚ
ÛääãóÂóéÉóÂßåÖõÂääâÃîÈÝúä¬èâÈóÚ ƚ âõÖõ ĀæñÉóÂßåÖõÂääâÝúÛäõìóä ƚ âõÖõ ÕòÈÚöĈ 

1) ÕóÚßåÖõÂääâÃîÈÝúä¬èâÈóÚ (Subordinate’s behavior) ĀÛ¬ÈÿÜĆÚ ƚ âõÖõ Åøî 
âõÖõØöć Ɨ âõÖõÃóÕÅèóâëóâòÅÅö (Disengagement) ìâóã×÷È ÂóäØöćÝúä¬èâÈóÚë¬èÚĂìÎ¬

ăâ¬ĂìÅèóâË¬èãÿìæøîÌ÷ćÈÂòÚĀæñÂòÚāÕãØöćØùÂÅÚÖ¬óÈăâ¬ÿæĆÈÿìĆÚÅèóâëČóÅòÎĀæñÜäñāãËÚ°ÃîÈ
ÂóäÜÐõÛòÖõÈóÚÿßøćîĂìÛääæùÿÜóìâóã ØùÂÅÚÖ¬óÈĀëÕÈÅèóâÿÜĆÚîõëäñăâ¬ß÷ćÈßóîóéòãÌ÷ćÈÂòÚĀæñ
ÂòÚ 

âõÖõØöć Ƙ âõÖõîùÜëääÅÃòÕÃèóÈ (Hindrance) ìâóã×÷È ÂóäØöćÝúä¬èâÈóÚë¬èÚĂìÎ¬        
âöÅèóâäúë÷Âè¬óÝúÛäõìóäăÕëäóÈÂÏÿÂÔÒ°Ö¬óÈą ØöćÿÜĆÚîùÜëääÅÃòÕÃèóÈĂÚÂóäÕČóÿÚõÚÈóÚ      
āÕãØùÂÅÚâöÅèóâäúë÷Âè¬óëõćÈÖ¬óÈą ØöćÝúÛäõìóäëäóÈÃ÷ĈÚăâ¬âöÅèóâÉČóÿÜĆÚĀæñØČóĂìÈóÚæ¬óËóæÈ
âóÂãõćÈÃ÷ĈÚ 

âõÖõØöć ƙ âõÖõÃèòÎ (Esprit) ìâóã×÷È ÂóäØöćÝúä¬èâÈóÚë¬èÚĂìÎ¬âöÅèóâäúë÷Âè¬óØùÂÅÚ
Ö¬óÈÿÜĆÚÿßøćîÚä¬èâÈóÚØöćÕöÖ¬îÂòÚ ĀæñÖ¬óÈßãóãóâĂìÅèóâË¬èãÿìæøîÌ÷ćÈÂòÚĀæñÂòÚÿÜĆÚîã¬óÈÕöĂÚ
ÕóÚë¬èÚÖòè ĀæñáóäÂõÉÖ¬óÈą áóãĂÚìÚ¬èãÈóÚ 

âõÖõØöć ƚ âõÖõâõÖäëòâßòÚÙ° (Intimacy) ìâóã×÷È ÂóäØöćÝúä¬èâÈóÚĂÚîÈÅ°Âóäë¬èÚĂìÎ¬âö
ÅèóâëÚõØëÚâÌ÷ćÈÂòÚĀæñÂòÚ ØùÂÅÚÖ¬óÈäòÛäúÅèóâÿÜĆÚîãú¬ĀæñØùÂÃ°ëùÃÃîÈÿßøćîÚä¬èâÈóÚ ØòĈÈÚöĈ 
ßåÖõÂääâÖ¬óÈą ĂÚë¬èÚÚöĈăâ¬ÿÂöćãèÃîÈÂòÛÂóäÜÐõÛòÖõÈóÚĂÚìÚóØöćÂóäÈóÚ 

2) ÕóÚßåÖõÂääâÃîÈÝúÛäõìóä (Administrator’s behavior) ĀÛ¬ÈÿÜĆÚ ƚ âõÖõ Åøî 
âõÖõØöć ƛ âõÖõÅèóâì¬óÈÿìõÚ (Aloofness) ìâóã×÷È ßåÖõÂääâØöćĀëÕÈ×÷ÈÂóäØöćÝúÛäõìóä

âöÅèóâëòâßòÚÙ°ÂòÛÝúä¬èâÈóÚĀÛÛÿÜĆÚØóÈÂóä ìäøîāÕãìÚóØöćÂóäÈóÚÿØ¬óÚòĈÚ æòÂêÔñÂóä
ÛäõìóäÉñã÷ÕÂÏÿÂÔÒ°ĀæñäñÿÛöãÛÃîÛòÈÅòÛÃîÈìÚ¬èãÈóÚÿÜĆÚØöćÖòĈÈ äñÛÛÛäõìóäÉñã÷Õ×øî
ÂÏäñÿÛöãÛâóÂÂè¬óÅèóâÖîÈÂóäĀæñÅèóâÉČóÿÜĆÚÃîÈĀÖ¬æñÛùÅÅæ Ì÷ćÈĂÚÂóäÛäõìóäÈóÚ 
ÝúÛäõìóäÉñßãóãóâăâ¬ĂìÅèóâëÚõØëÚâÂòÛÝúä¬èâÈóÚâóÂÚòÂ 
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âõÖõØöć Ɯ âõÖõâù¬ÈÝæÈóÚ (Production emphasis) ìâóã×÷È ßåÖõÂääâÃîÈÝúÛäõìóäØöć
ĀëÕÈÂóäëîÕë¬îÈÕúĀæĀæñÅèÛÅùâāÕãĂÂæËõÕ ÝúÛäõìóäßãóãóâĂìÅČóĀÚñÚČóĀæñÖäèÉëîÛ
ÝæÈóÚÖ¬óÈą ØöćÿÂõÕÃ÷ĈÚ ÿßøćîĂìÈóÚÖ¬óÈą ÿÜĆÚăÜÖóâÿÜóìâóã ĂÚÃÔñÿÕöãèÂòÚ ÝúÛäõìóäÉñ
ßãóãóâÂäñÖùÚĂìØùÂÅÚØČóÈóÚìÚòÂâóÂÃ÷ĈÚÿßøćîĂìÛääæùèòÖ×ùÜäñëÈÅ°ÃîÈîÈÅ°Âóä 

âõÖõØöć Ɲ âõÖõÿÜĆÚĀÛÛîã¬óÈØöćÕö (Thrust) ìâóã×÷È ßåÖõÂääâÃîÈÝúÛäõìóäØöćĀëÕÈ×÷È
ÅèóâßãóãóâØČóĂìîÈÅ°ÂóäâöÅèóâÿÅæøćîÚăìèîãú¬ÖæîÕÿèæóÕèãÂóäÝæòÂÕòÚìäøîÉúÈĂÉĂìÅÔñ
ÅäúØùÂÅÚÜÐõÛòÖõÈóÚ āÕãÝúÛäõìóäăâ¬ĂËèõÙöÅèÛÅùâ ÖäèÉÖäó ìäøîÚõÿØéāÕãÖäÈ ĀÖ¬ÉñĂËèõÙö
ÜÐõÛòÖõÈóÚÖ¬óÈą ĂìÕöØöćëùÕ ÉÚØČóĂìÝúîøćÚëóâóä××øîÜÐõÛòÖõÿÜĆÚĀÛÛîã¬óÈăÕ 

âõÖõØöć ƞ âõÖõÂäùÔóÜäóÚö (Consideration) ìâóã×÷È ßåÖõÂääâÃîÈÝúÛäõìóäØöćĀëÕÈ
×÷ÈÅèóâÿìĆÚĂÉ ĀæñÿîóĂÉĂë¬Ýúä¬èâÈóÚ āÕãßãóãóâëîÕë¬îÈÕúĀæÅèóâÿÜĆÚîãú¬ÃîÈÝúä¬èâÈóÚ
ĀæñÅîãĂìÅèóâË¬èãÿìæøîĂÚÕóÚëèòëÕõÂóäÖ¬óÈą ĀÂ¬Ýúä¬èâÈóÚ 

2.2 บุคลิกภาพห้าองค์ประกอบ (Big Five Personality) ìâóã×÷È îÈÅ°ÜäñÂîÛ
Ö¬óÈą áóãĂÚÖòèÛùÅÅæ Ì÷ćÈâöØòĈÈë¬èÚØöćâöæòÂêÔñÿìâøîÚÂòÚĀæñë¬èÚØöćâöæòÂêÔñÿÊßóñ É÷ÈØČóĂì
ĀÖ¬æñÛùÅÅæâöæòÂêÔñÃîÈÛùÅæõÂáóßĀÛ¬ÈîîÂÿÜĆÚìóîÈÅ°ÜäñÂîÛÖóâĀÚèÅõÕÃîÈÅîëÖóĀæñ
ĀâÅÿÅä (Costa & McCrae, ƗƟƟƘ) ÕòÈÚöĈ 

1) ÛùÅæõÂáóßĀÛÛìèòćÚăìè (Neuroticism) ìâóã×÷È æòÂêÔñÛùÅæõÂáóßÃîÈÝúØöćâö
ÅèóâèõÖÂÂòÈèæ îóäâÔ°ĀÜäÜäèÚ ÿèØÚóëÈëóäÖÚÿîÈ ÅČóÚ÷È×÷ÈĀÖ¬ÖÚÿîÈ ÊùÚÿÊöãèÈ¬óã Āæñâö
ĀÚèāÚâØöćÉñÿÂõÕÅèóâÿÅäöãÕÉÚÚČóăÜëú¬ÅèóâÝõÕÜÂÖõØóÈÉõÖăÕ 

2) ÛùÅæõÂáóßĀÛÛĀëÕÈÖòè (Extroversion) ìâóã×÷È æòÂêÔñÛùÅæõÂáóßÃîÈÝúØöćâö
ÿëÚ¬ì° ëÚùÂëÚóÚä¬óÿäõÈ Ë¬óÈßúÕ ËîÛÿÃóëòÈÅâ ĀæñâöîóäâÔ°ÃòÚ 

3) ÛùÅæõÂĀÛÛÿÜõÕäòÛÜäñëÛÂóäÔ° (Open to experience) ìâóã×÷È æòÂêÔñ
ÛùÅæõÂáóßÃîÈÝúØöćËøćÚËîÛÂóäØČóÂõÉÂääâ âòÂÅÚìóÜäñëÛÂóäÔ°ĀÜæÂĂìâ¬ âöÅèóâÅõÕ
ëäóÈëääÅ° âöÉõÚÖÚóÂóäëúÈ ĂÞ¬ÿäöãÚäú ĀæñāîÛîîâîóäö 

4) ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ (Agreeableness) ìâóã×÷È æòÂêÔñÛùÅæõÂáóß
ÃîÈÝúØöćĂÉî¬îÚ âöÅèóâÿâÖÖó ăèèóÈĂÉÝúîøćÚÈ¬óã ĂÉÕö ãîâÅæîãÖóâÝúîøćÚ âöÅèóâîÕØÚ 

5) ÛùÅæõÂáóßĀÛÛâöÉõÖëČóÚ÷Â (Conscientiousness) ìâóã×÷È æòÂêÔñÛùÅæõÂáóß
ÃîÈÝúØöćâòÂÉñâöÅèóâÿÜĆÚäñÿÛöãÛ ÅèÛÅùâÛòÈÅòÛ ÉòÕÂóäëõćÈÖ¬óÈą ăÕ ØñÿãîØñãóÚ âù¬È
ÅèóâëČóÿäĆÉ âöäñÿÛöãÛèõÚòãĂÚÖÚÿîÈ ËîÛØČóÈóÚìÚòÂ âöÉõÖëČóÚ÷ÂäòÛÝõÕËîÛ ĀæñÖäÈÖ¬îÿèæó 

2.3 การรับรู้การคุกคามทางเพศในที่ท างาน (Perceived of Sexual Harassment 
in Workplace) ìâóã×÷È ÂóääòÛäúÃîÈÛùÅÅæĂÚÂóäÖäñìÚòÂäúĀæñÖöÅèóâìâóãÖ¬îßåÖõÂääâ
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ÂóäĀëÕÈîîÂìäøîÂóäÂäñØČóāÕãÿÉÖÚóÂäñØČóÂóäØóÈÿßéĂÚØùÂäúÜĀÛÛ āÕãÂóäÅùÂÅóâØóÈ
ÿßé āÕãĀÛ¬ÈÿÜĆÚ Ƙ äúÜĀÛÛ ÖóâĀÚèÅõÕÃîÈÿÕèõÕ ÿÅÕõè (Kadue, ƗƟƟƟ, p. ƙƚ) 

1) ÂóäÅùÂÅóâØóÈÿßéØöćâöÿÈøćîÚăÃÿÜĆÚÃîĀæÂÿÜæöćãÚ (Quid Pro Quo) ÂóäÅùÂÅóâ
ØóÈÿßéĂÚÜäñÿáØÚöĈĂËÿÈøćîÚăÃÿÜĆÚÃîĀæÂÿÜæöćãÚ āÕãÿÊßóñîã¬óÈãõćÈÂóäÉóÈÈóÚØöćâö
ÝæÂäñØÛÖ¬îë×óÚáóßĂÚÂóäØČóÈóÚÃîÈÛùÅÅæ Ì÷ćÈÝúÅùÂÅóâÉñĀëÕÈßåÖõÂääâāÕãĂËÿÈøćîÚăÃ
ĂÚÂóäÿæøćîÚÃòĈÚ ÿæøćîÚÖČóĀìÚ¬È ĂìäóÈèòæĂÚÂóäØČóÈóÚÿÜĆÚÿÅäøćîÈÖîÛĀØÚÂòÛÂóäâö
ÅèóâëòâßòÚÙ°ØóÈÿßé  

2) ÂóäÅùÂÅóâØóÈÿßéāÕãÂóäëäóÈëáóßĀèÕæîâØöćăâ¬ß÷ÈÜäóä×ÚóĂÚØöćØČóÈóÚ 
(Hostile Work Environment) ĂÚÜäñÿáØØöćëîÈÚöĈ ÿÜĆÚÂóäĀëÕÈßåÖõÂääâØöćăâ¬ß÷ÈÜäóä×Úó 
Ì÷ćÈâöæòÂêÔñÚ¬óäòÈÿÂöãÉ âöÂóäÃ¬âÃú¬ ìäøîæ¬èÈÿÂõÚØóÈÿßé Ì÷ćÈßåÖõÂääâÚòĈÚăÕëäóÈÜòÎìó        
ĂÚÂóäØČóÈóÚĀÂ¬ßÚòÂÈóÚìäøîæúÂÉóÈ ÿË¬Ú ÂóäÖõÕáóßÿÜæøîãĂÚë×óÚØöćØČóÈóÚ Âóäÿæ¬óÿäøćîÈ
ÖæÂæóâÂ ÂóäâîÈĀÛÛĀØñāæâ ÿÜĆÚÖÚ ÂóäÅùÂÅóâØóÈÿßéÜäñÿáØÚöĈãóÂĀÂ¬ÂóäÖöÅèóâ
ÿßäóñăâ¬ëóâóä×äñÛùËöĈËòÕæÈăÜè¬óÖòĈÈĂÉÅùÂÅóâìäøîăâ¬ ÕòÈÚòĈÚ ìóÂâöÂóäëîÛëèÚìäøîäîÈÿäöãÚ
ßåÖõÂääâÂóäÅùÂÅóâØóÈÿßéĂÚÜäñÿáØØöćëîÈÚöĈÉ÷ÈâòÂãù¬ÈãóÂĀæñâöÃîāÖĀãÈ ÖæîÕÉÚÂóä
ßõëúÉÚ°ăÕãóÂÂè¬óÂóäÅùÂÅóâØóÈÿßéÜäñÿáØĀäÂ 
 
3. ข้อมูลและวิธีการวิจัย 
 3.1 การเก็บรวบรวมข้อมูล (Data Collection) 

ÂóäèõÉòãÚöĈÿÜĆÚÂóäèõÉòãÿËõÈëìëòâßòÚÙ° (Correlation Research) ÜäñËóÂäØöćĂËĂÚ
Âóäé÷ÂêóÅøî ÃóäóËÂóäÅäúëÖäöĂÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈ ÉČóÚèÚ 334 ÅÚ 
ÿÅäøćîÈâøîØöćĂËĂÚÂóäèõÉòãÅäòĈÈÚöĈÿÜĆÚĀÛÛëîÛ×óâ (Questionnaire) ĀÛ¬ÈîîÂÿÜĆÚ 4 ë¬èÚ ăÕĀÂ¬ 

ë¬èÚØöć 1 ĀÛÛëîÛ×óâÿÂöćãèÂòÛÜòÉÉòãë¬èÚÛùÅÅæ ăÕĀÂ îóãù îóãùÈóÚ ÖČóĀìÚ¬ÈÈóÚ 
èõØãóÑóÚñ Āæñë×óÚáóßëâäë 

ë¬èÚØöć 2 ĀÛÛëîÛ×óâÛääãóÂóéîÈÅ°Âóä 
ë¬èÚØöć 3  ĀÛÛëîÛ×óâÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛ 
ë¬èÚØöć 4  ĀÛÛëîÛ×óâÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

 3.2 การวิเคราะห์ข้อมูล (Data Analysis) 
èõÿÅäóñì°ÃîâúæāÕãĂËāÜäĀÂäâëČóÿäĆÉäúÜØóÈÅîâßõèÿÖîä°ÜäñâèæÝæ āÕã              

(1) èõÿÅäóñì°ÃîâúæÜòÉÉòãë¬èÚÛùÅÅæ āÕãĂËÅ¬óÅèóâ×öć Āæñäîãæñ (2) èõÿÅäóñì°äñÕòÛÖòèĀÜäØöć
é÷ÂêóāÕãĂËÅ¬óÿÊæöćã Å¬óë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñÅ¬óâóÖäÑóÚØö Ì÷ćÈĂËĂÚÂóäèõÿÅäóñì°     
ÖòèĀÜäÛääãóÂóéîÈÅ°Âóä āÕãÅČóÚèÔìóÝæÛèÂÃîÈÝæÖ¬óÈäñìè¬óÈÅ¬óÅñĀÚÚØö (Normalized 
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T-Score) ÅñĀÚÚØö (T-Scores) ÃîÈïóæÜõÚ (Halpin) ÉÚÅäÛØùÂÛääãóÂóé ÝæäèâØöćâöÅ¬óÚîã
ØöćëùÕÉñÿÜĆÚÅ¬óÅñĀÚÚÛ¬ÈËöĈĀÛÛÛääãóÂóéîÈÅ°Âóä (èäõÎó áú¬ÉöÚóßòÚÙù°, 2555) (3) ØÕëîÛ
ëââÖõÑóÚØöć 1 āÕãĂËÅ¬óØÕëîÛØö ĀæñÅ¬óÅèóâĀÜäÜäèÚØóÈÿÕöãè (4) ØÕëîÛëââÖõÑóÚØöć   
2-4 āÕãĂËÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ĀÛÛÿßöãä°ëòÚ (5) ØÕëîÛëââÖõÑóÚØöć 5 āÕãÂóäèõÿÅäóñì°
×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚ 

 
4. ผลการวิจัย 

ตารางที่ 1 ĀëÕÈßåÖõÂääâØöćÿÂõÕÃ÷ĈÚÃîÈÅäúĀæñÝúÛäõìóäāäÈÿäöãÚ 

 
ตารางที่ 2 ĀëÕÈĀÛÛÛääãóÂóéîÈÅ°ÂóäÃîÈāäÈÿäöãÚĂÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈ  

พฤติกรรม ค่าเฉลี่ย ค่าเบี่ยงเบนมาตรฐาน คะแนนมาตรฐาน (T) พฤติกรรมที่เกิดขึ้น มาตรฐานคะแนน 

พฤติกรรมครู      

1. ขาดความสามัคคี 1.88 0.72 50.05 ÿÜĆÚÅäòĈÈÅäóè ÜóÚÂæóÈ 

2. อุปสรรค 2.25 0.58 50.01 ÿÜĆÚÅäòĈÈÅäóè ÜóÚÂæóÈ 

3. ขวัญ 3.09 0.54 49.97 Å¬îÚÃóÈâóÂ ÜóÚÂæóÈ 

4. มิตรสัมพันธ์ 2.95 0.55 49.98 Å¬îÚÃóÈâóÂ ÜóÚÂæóÈ 

พฤติกรรมผู้บริหาร      

5. ห่างเหิน 2.41 0.46 50.01 ÿÜĆÚÅäòĈÈÅäóè ÜóÚÂæóÈ 

6. มุ่งผลงาน 2.94 0.58 49.99 Å¬îÚÃóÈâóÂ ÜóÚÂæóÈ 

7. เป็นแบบอย่าง 3.04 0.55 49.96 Å¬îÚÃóÈâóÂ ÜóÚÂæóÈ 

8. กรุณาปรานี 2.95 0.61 49.92 Å¬îÚÃóÈâóÂ ÜóÚÂæóÈ 

มิติบรรยากาศ T 
ความแตกต่างจากมิติของแบบบรรยากาศองค์การ 

เปิด อิสระ ควบคุม สนิทสนม ฉันท์พ่อลูก ปิด 

มิติขาดความสามัคคี 50.05 7.05 10.05 12.05 9.95 14.95 11.95 

มิติอุปสรรค 50.01 7.01 9.01 6.99 8.01 4.01 2.99 

มิติขวัญ 49.97 13.03 5.03 4.03 0.03 4.97 11.97 

มิติมิตรสัมพันธ์ 49.98 0.02 12.02 9.98 8.02 3.98 4.02 
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 ÝæäèâÃîÈÝæÖ¬óÈÅñĀÚÚâóÖäÑóÚĂÚßåÖõÂääâ 8 âõÖõ ÂòÛÿÂÔÒ°ĀÛÛÛääãóÂóé
îÈÅ°Âóä ÝæäèâØöćâöÅ¬óÚîãØöćëùÕÅøî 51.05 ÿâøćîÿÜäöãÛÿØöãÛÂòÛÝæäèâÃîÈÛääãóÂóéîÈÅ°ÂóäĀÛÛîøćÚ 
É÷ÈßõÉóäÔóăÕè¬óāäÈÿäöãÚĂÚßøĈÚØöćÿÃÖÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈâöÛääãóÂóéîÈÅ°ÂóäĀÛÛÊòÚØ°
ß¬îæúÂ (Halpin & Croft, 1963) 
 

ตารางที่ 3 Å¬óÿÊæöćã Āæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚÃîÈäñÕòÛÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛ 

  
ตารางที่ 4 Å¬óÿÊæöćã ë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ ĀæñäñÕòÛÃîÈÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ตัวแปร ค่าเฉลี่ย 
ส่วนเบี่ยงเบน
มาตรฐาน 

ระดับของการรับรู้การคุกคามทางเพศใน
ที่ท างาน 

การรับรู้การคุกคามทางเพศในที่
ท างาน 

2.07 1.05 äñÕòÛÖČćó 

1. การแลกประโยชน์กัน 2.12 1.10 äñÕòÛÖČćó 
2. การสร้างสภาพการท างานที่
ไม่เป็นมิตร 

2.01 1.11 äñÕòÛÖČćó 

 
 

มิติห่างเหิน 50.01 8.01 10.99 4.99 6.01 12.01 4.99 

มิติมุ่งผลงาน 49.99 6.99 10.99 13.01 12.99 5.01 4.01 

มิติเป็นแบบอย่าง 49.96 11.04 3.04 1.04 2.04 1.04 8.96 

มิติกรุณาปรานี 49.92 5.08 0.08 4.92 9.08 5.08 5.92 

รวม  58.23 61.21 57.01 56.13 51.05 54.81 

ตัวแปร ค่าเฉลี่ย 
ส่วนเบี่ยงเบน
มาตรฐาน 

ระดับของบุคลิกภาพ 

1. บุคลิกภาพแบบหวั่นไหว 2.47 .66 äñÕòÛÜóÚÂæóÈ 

2. บุคลิกภาพแบบแสดงตัว 2.91 .56 äñÕòÛÜóÚÂæóÈ 

3. บุคลิกภาพแบบเปิดกว้าง 2.91 .52 äñÕòÛÜóÚÂæóÈ 

4. บุคลิกภาพแบบประนีประนอม 3.63 .64 äñÕòÛÜóÚÂæóÈ 

5. บุคลิกภาพแบบมีจิตส านึก 3.64 .61 äñÕòÛÜóÚÂæóÈ 
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ตารางที่ 5 ëäùÜÝæÂóäØÕëîÛëââÖõÑóÚ 
สมมติฐานการวิจัย ผลการทดสอบ 

สมมติฐานการวิจัยที่ 1 ปัจจัยส่วนบุคคลแตกต่างกันมีผลต่อการรับรู้การคุกคาม
ทางเพศในที่ท างานแตกต่างกัน 

 

ëââÖõÑóÚØöć Ɨ.Ɨ îóãùØöćĀÖÂÖ¬óÈÂòÚâöÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚĀÖÂÖ¬óÈÂòÚ ÜÐõÿëÙëââÖõÑóÚ 
(f = 1.716, p > .05) 

ëââÖõÑóÚØöć 1.2 îóãùÈóÚØöćĀÖÂÖ¬óÈÂòÚâöÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ĀÖÂÖ¬óÈÂòÚ 

ÜÐõÿëÙëââÖõÑóÚ 
(f = 1.147, p > .05) 

ëââÖõÑóÚØöć 1.3 ÖČóĀìÚ¬ÈÈóÚØöćĀÖÂÖ¬óÈÂòÚâöÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ĀÖÂÖ¬óÈÂòÚ 

ÜÐõÿëÙëââÖõÑóÚ 
(f = -.101, p > .05) 

ëââÖõÑóÚØöć 1.4 èõØãÑóÚñØöćĀÖÂÖ¬óÈÂòÚâöÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ĀÖÂÖ¬óÈÂòÚ 

ÜÐõÿëÙëââÖõÑóÚ 
(f = 2.478, p > .05) 

ëââÖõÑóÚØöć 1.5 ë×óÚáóßëâäëØöćĀÖÂÖ¬óÈÂòÚâöÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ
ĀÖÂÖ¬óÈÂòÚ 

ÜÐõÿëÙëââÖõÑóÚ 
(f = .839, p > .05) 

สมมติฐานที่ 2 บรรยากาศองค์การมีความสัมพันธ์กับการรับรู้การคุกคามทาง
เพศในที่ท างาน 

ãîâäòÛëââÖõÑóÚ 
(r = .243, p < .05) 

สมมติฐานที่ 3 บุคลิกภาพห้าองค์ประกอบมีความสัมพันธ์กับการรับรู้การคุกคาม
ทางเพศในที่ท างาน 

 

ëââÖõÑóÚØöć 3.Ɨ ÛùÅæõÂáóßĀÛÛìèòćÚăìèâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚ 

ãîâäòÛëââÖõÑóÚ 
(r = .183, p < .05) 

ëââÖõÑóÚØöć 3.2 ÛùÅæõÂáóßĀÛÛĀëÕÈÖòèâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈÿßé
ĂÚØöćØČóÈóÚ 

ÜÐõÿëÙëââÖõÑóÚ 
 

ëââÖõÑóÚØöć 3.3 ÛùÅæõÂáóßĀÛÛÿÜõÕäòÛÜäñëÛÂóäÔ°âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóä
ÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

ÜÐõÿëÙëââÖõÑóÚ 
 

ëââÖõÑóÚØöć 3.4 ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîââöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâ
ØóÈÿßéĂÚØöćØČóÈóÚ 

ãîâäòÛëââÖõÑóÚ 
(r = -.258,  p < .05) 

ëââÖõÑóÚØöć 3.5 ÛùÅæõÂáóßĀÛÛâöÉõÖëČóÚ÷ÂâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚ 

ãîâäòÛëââÖõÑóÚ 
(r = -.121, p < .05) 

 
ตารางที่ 6 ÖòèĀÜäØöćâöÜäñëõØÙõáóßĂÚÂóäØČóÚóãÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ 

Model R R2 Adjust R2 S.E. 
1 .339 .115 .107 1.04440 
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ตารางที่ 7 ĀëÕÈÅ¬óëòâÜäñëõØÙõċ×Õ×îã (Regression Coefficient) ÃîÈëâÂóäØČóÚóãØöćÕöØöćëùÕ 

Model 

Unstandardidized 
Coefficients 

standardidized 
Coefficients t Sig. 

B Std. Error Beta 

Constant 
บุคลิกภาพแบบประนีประนอม 
บรรยากาศองค์การ 
บุคลิกภาพแบบหวั่นไหว 

1.974 
-.334 
.274 
.193 

.529 

.094 

.081 

.089 

 
-.193 
.182 
.115 

3.731 
-3.560 
3.402 
2.157 

.000 

.000 

.001 

.032 

 

ëââÖõÑóÚØöć 4 ÛääãóÂóéîÈÅ°ÂóäĀæñÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛîã¬óÈÚîã 1 Öòè
ĀÜä ëóâóä×ØČóÚóãÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕ āÕãÖòèĀÜäØöćëóâóä×ßãóÂäÔ°
ÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕÕöØöćëùÕÅøî ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ äîÈæÈâó
Åøî ÛääãóÂóéîÈÅ°Âóä ĀæñÛùÅæõÂáóßĀÛÛìèòćÚăìè ÖóâæČóÕòÛ āÕãä¬èâßãóÂäÔ°ăÕäîãæñ 
11.5 îã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ .05 āÕãëóâóä×ÿÃöãÚÿÜĆÚëâÂóäèõÿÅäóñì°Âóä×Õ×îã
ĂÚäúÜÅñĀÚÚâóÖäÑóÚ ÕòÈÚöĈ 

ÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ = Ɨ.ƟƝƚ + (-Ɩ.ƙƙƚ) (ÛùÅæõÂáóßĀÛÛ
ÜäñÚöÜäñÚîâ) + Ɩ.ƘƝƚ (ÛääãóÂóéîÈÅ°Âóä) + Ɩ.ƗƟƙ (ÛùÅæõÂáóßĀÛÛìèòćÚăìè) 
 
5. สรุปและอภิปรายผล  

5.1 ÛääãóÂóéîÈÅ°Âóä ëČóÚòÂÈóÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóÿÃÖìÚ÷ćÈâöäúÜĀÛÛ
ÛääãóÂóéîÈÅ°ÂóäĀÛÛÊòÚØ°ß¬îæúÂ (The Paternal Climate)  

5.2 ÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛ ÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛÃîÈÃóäóËÂóäÅäúëÖäöÃîÈ
ëČóÚòÂÈóÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈØùÂîÈÅ°ÜäñÂîÛîãú¬ĂÚäñÕòÛÜóÚÂæóÈ       
âöÅ¬óÿÊæöćã 2.47-3.64 ÿâøćîßõÉóäÔóÛùÅæõÂáóßĀÖ¬æñîÈÅ°ÜäñÂîÛßÛè¬ó ÛùÅæõÂáóßĀÛÛâö
ÉõÖëČóÚ÷ÂâöÅ¬óÿÊæöćãëúÈëùÕ Åøî 3.64 ĀæñÛùÅæõÂáóßĀÛÛìèòćÚăìèâöÅ¬óÿÊæöćãÖČćóëùÕ Åøî 2.47 
ëóâóä×Âæ¬óèăÕè¬óæòÂêÔñÈóÚÃîÈÅäúÿÜĆÚÈóÚØöćÖîÈâöÉääãóÛääÔèõËóËößëúÈ ÖîÈâöÅèóâ
ÜäñßåÖõÖÚØöćÿÜĆÚĀÛÛîã¬óÈĂìÂòÛæúÂéõêã° ĀæñÿÜĆÚèõËóËößØöćÅÚĂÚëòÈÅâĂìÂóäÿÅóäß ãÂã¬îÈ 
ĀæñĂìÿÂöãäÖõ ÕòÈÚòĈÚ ÝúØöćÜäñÂîÛèõËóËößÉ÷ÈÅèäâöÛùÅæõÂáóßÕóÚâöÉõÖëČóÚ÷ÂØöćëúÈÿßøćîĂìëóâóä×
ÜäñßåÖõÖÚăÕîã¬óÈÿìâóñëâĀæñÿÜĆÚăÜÖóâÅèóâÅóÕìèòÈÃîÈëòÈÅâ îöÂØòĈÈãòÈÖîÈÿÜĆÚÝúĂì
ÅèóâäúĀæñÅČóÜä÷ÂêóĀÂ¬æúÂéõêã°ĀæñÛùÅÅæîøćÚ ÅäúÉ÷ÈÖîÈÿÜĆÚÝúØöćâöèùÓõáóèñØöćÿÜĆÚÝúĂìÎ¬           
âöÿìÖùÝæ ăâ¬ìèòćÚăìèÈ¬óã 
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5.3 ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ ÝæÂóäé÷ÂêóäñÕòÛÂóääòÛäúÂóäÅùÂÅóâØóÈÿßé
îãú¬ĂÚäñÕòÛÖČćó āÕãÂóäÅùÂÅóâØóÈÿßéØöćâöÿÈøćîÚăÃÿÜĆÚÃîĀæÂÿÜæöćãÚ (Quid Pro Quo) âö
Å¬óÿÊæöćã Åøî 2.12 ĀæñÂóäëäóÈëáóßÂóäØČóÈóÚØöćăâ¬ÿÜĆÚâõÖäâöÅ¬óÿÊæöćã Åøî 2.01 îóÉÿÜĆÚ
ÿßäóñîÈÅ°ÂäØöćâöäúÜĀÛÛÿÜĆÚäóËÂóäĀæñèõËóËößÅäú ØöćÝúÜäñÂîÛèõËóËößÌ÷ćÈîãú¬ĂÚîÈÅ°ÂóäÖîÈ
äòÂêóÉääãóÛääÔĂÚèõËóËöß ĀæñÜäñßåÖõÖÚÿÜĆÚĀÛÛîã¬óÈØöćÕöÃîÈëòÈÅâ É÷ÈÖîÈâöÅèóâ
äñâòÕäñèòÈĀæñÿÅä¬ÈÅäòÕĂÚéöæÙääâÉääãóÿÜĆÚßõÿéê (ÅÔñÂääâÂóäÂóäé÷ÂêóĀì¬ÈËóÖõ, 2546) 

5.4 ÂóäØÕëîÛëââÖõÑóÚ 
ëââÖõÑóÚØöć 1 ÜòÉÉòãë¬èÚÛùÅÅæĀÖÂÖ¬óÈÂòÚâöÝæÖ¬îÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöć

ØČóÈóÚăâ¬ĀÖÂÖ¬óÈÂòÚ Ì÷ćÈăâ¬ÿÜĆÚăÜÖóâëââÖõÑóÚ Ì÷ćÈîóÉîÙõÛóãăÕè¬óÂóääòÛäúÚòĈÚăÕäòÛîõØÙõßæ
èòÓÚÙääâÿÜĆÚëČóÅòÎ Ì÷ćÈÿËøćîâāãÈăÜ×÷ÈÂóäØöćÂæù¬âÖòèîã¬óÈâöæòÂêÔñîÈÅ°Âóä ÛääãóÂóéîÈÅ°
Âóä ĀæñëòÈÅâĀèÕæîâØöćÅæóãÂòÚ É÷ÈâöÂóäìæ¬îìæîâÅèóâÅõÕĀæñØòéÚÅÖõÉÚîóÉâöîõØÙõßæÖ¬î
ÂóääòÛäúâóÂÂè¬óÜòÉÉòãë¬èÚÛùÅÅæăÕ (áóèéùØÙõ îù¬ÚĂÉ, 2555), (Firestone and Harris, 1994) 

ëââÖõÑóÚØöć 2 ÛääãóÂóéîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöć
ØČóÈóÚ Ì÷ćÈÿÜĆÚăÜÖóâëââÖõÑóÚ ëóâóä×îÙõÛóãăÕè¬ó ÿßäóñÛääãóÂóéîÈÅ°ÂóäÖóâĀÚèÅõÕ
ÃîÈïóæÜõÚĀæñÅäîàØ° (1963) ØöćĂËĂÚÂóäé÷ÂêóÅäòĈÈÚöĈÚòĈÚé÷ÂêóĂÚâõÖõÃîÈØòĈÈÅÔñÅäúĀæñ
ÝúÛäõìóä Ì÷ćÈØČóĂìÿìĆÚè¬óäúÜĀÛÛÅèóâëòâßòÚÙ°ÃîÈÅÚĂÚîÈÅ°ÂóäØöć×úÂÂČóìÚÕîîÂâóÿÜĆÚ
äúÜĀÛÛÛääãóÂóéîÈÅ°ÂóäØöćÖ¬óÈÂòÚÚòĈÚ âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöć
ØČóÈóÚăÕ Ì÷ćÈëîÕÅæîÈÂòÛÈóÚèõÉòãÃîÈ Firestone JM, RJ Harris. (1994) ÿË¬ÚÂòÚ äèâØòĈÈ
ÈóÚèõÉòãÃîÈèõÉõÖäó îãú¬ÿÜĆÚĀÂè (2550) Øöćé÷ÂêóßÛè¬óÜòÉÉòãĂÚāäÈßãóÛóæØöćÿîøĈîîČóÚèãÖ¬îÂóä
ÅùÂÅóâØóÈÿßéÉóÂÂóäØČóÈóÚ ăÕĀÂ¬ äñÛÛāÅäÈëäóÈîÈÅ°ÂóäĀÛÛëóãÂóäÛòÈÅòÛÛòÎËóĀÛÛ
ìæóãËòĈÚ ĀæñèòÓÚÙääâĀÛÛÝúËóãØöćâöæòÂêÔñÅèóâÿÜĆÚËóãÿÃâÃÚë¬ÈÝæÖ¬îäúÜĀÛÛ
ÅèóâëòâßòÚÙ°ÃîÈÝúä¬èâÈóÚĀæñÛääãóÂóéîÈÅ°ÂóäØöćîóÉÿîøĈîĂìÿÂõÕÂóäÅùÂÅóâØóÈÿßéĂÚØöć
ØČóÈóÚăÕ Ì÷ćÈÜäñËóÂäĂÚāäÈÿäöãÚÃîÈëČóÚòÂÈóÚÿÃÖßøĈÚØöćÂóäé÷ÂêóÜäñ×âé÷ÂêóĀì¬ÈìÚ÷ćÈÚòĈÚ 
ë¬èÚĂìÎ¬ÿÜĆÚÿßéìÎõÈâóÂÂè¬óÿßéËóã É÷ÈâöÅèóâëòâßòÚÙ°ÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéÃîÈ
ÃóäóËÂóäÅäúëÖäöÕèã ÿßäóñÅ¬óÅèóâëòâßòÚÙ°ØöćÿÜĆÚÛèÂ ë¬ÈÝæĂìÅèóâëòâßòÚÙ°ÿÜĆÚăÜĂÚ
ØõéØóÈÿÕöãèÂòÚ Ì÷ćÈÝæÂóäé÷ÂêóßÛè¬óÂóäÅùÂÅóâØóÈÿßéÃîÈÃóäóËÂóäÅäúëÖäöîãú¬ĂÚäñÕòÛÖČćó 
ëîÕÅæîÈÂòÛÂóäØöćÛääãóÂóéîÈÅ°ÂóäØöćâöÿßéìÎõÈÅ¬îÚÃóÈâóÂ îöÂØòĈÈĂÚÂóäÂóäé÷Âêó
ÛääãóÂóéîÈÅ°ÂóäĂÚÈóÚèõÉòãÚöĈ ĂËÂóäé÷ÂêóÉóÂâõÖõëòâßòÚÙ°ÕóÚÖ¬óÈą Ì÷ćÈÿÜĆÚÅèóâëòâßòÚÙ°
ÃîÈÜäñËóÂäØöćë¬èÚĂìÎ¬ÿÜĆÚÿßéÿÕöãèÂòÚ É÷ÈÚ¬óÉñØČóĂìÛääãóÂóéîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ÂòÛ
ÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚÖóâëââÖõÑóÚ 
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ëââÖõÑóÚØöć 3 ÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚ 

ëââÖõÑóÚØöć 3.1 ÛùÅæõÂáóßĀÛÛìèòćÚăìèâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚ Ì÷ćÈÿÜĆÚăÜÖóâëââÖõÑóÚ îÙõÛóãăÕè¬óÝúØöćâöÛùÅæõÂáóßĀÛÛìèòćÚăìèÿÜĆÚÝúØöćâö
ÅèóâèõÖÂÂòÈèæăÕÈ¬óã ÜäñÂîÛÂòÛĂÚëòÈÅâăØãÿÂöćãèÂòÛÿäøćîÈÿßéÿÜĆÚëõćÈëČóÅòÎØöćÖîÈ
äñâòÕäñèòÈÖòèĂÚÂóäèóÈÖòèĂìÿìâóñëâ îöÂØòĈÈîóËößÂóäÈóÚĂÚèõËóËößÅäúØöćâöÿÂöãäÖõĀæñéòÂÕõċéäö 
ĀæñÿÜĆÚØöćÅóÕìèòÈÃîÈëòÈÅâĂìÿÜĆÚÝúÜäñßåÖõÿÜĆÚĀÛÛîã¬óÈØöćÕöÃîÈÿãóèËÚĀæñÝúîøćÚ        
ÅèóâèõÖÂÂòÈèæÿìæ¬óÚöĈÉ÷ÈÂæóãÿÜĆÚÅèóâäñĀèÕäñèòÈ ĀæñäòÛäúăÕ×÷ÈßåÖõÂääâÂóäÅùÂÅóâØóÈ
ÿßéăÕÈ¬óã Āâè¬óÉñÿÜĆÚßåÖõÂääâØöćăâ¬äùÚĀäÈÂĆÖóâ (èõÉõÖäó îãú¬ÿÜĆÚĀÂè, 2550) 

ëââÖõÑóÚØöć 3.2 ÛùÅæõÂáóßĀÛÛĀëÕÈÖòèâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈ
ÿßéĂÚØöćØČóÈóÚ Ì÷ćÈăâ¬ÿÜĆÚăÜÖóâëââÖõÑóÚ îóÉîÙõÛóãăÕè¬ó ÝúØöćâöæòÂêÔñä¬óÿäõÈ                   
âöâÚùêãëòâßòÚÙ°Õö ÿÃóÂòÛÝúîøćÚăÕÈ¬óã É÷ÈâöÜÐõëòâßòÚÙ°ÂòÛÝúîøćÚÕèãÂóäìãîÂæî ìäøîâöÂóä
ëòâÝòëä¬óÈÂóãÂòÚÕèãÅèóâÿÅãËõÚ Āæñăâ¬ÅõÕè¬óÿÜĆÚßåÖõÂääâÿæĆÂÚîãìäøîăâ¬äùÚĀäÈÚòĈÚÿÜĆÚ
ßåÖõÂääâØöćĀëÕÈîóÂóäÅùÂÅóâØóÈÿßéĀÖ¬îã¬óÈĂÕ ØČóĂìÅÚØöćâöÛùÅæõÂáóßĀÛÛĀëÕÈÖòèăâ¬âö
ÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈÿßé (Menard, Shoss, and Pincus, ƘƖƗƖ), (éäöÿäøîÚ 
ĀÂèÂòÈèóÚ, 2551) 

ëââÖõÑóÚØöć 3.3 ÛùÅæõÂáóßĀÛÛÿÜõÕäòÛÜäñëÛÂóäÔ°âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäú
ÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ Ì÷ćÈăâ¬ÿÜĆÚăÜÖóâëââÖõÑóÚ Ì÷ćÈîÙõÛóãăÕè¬óÛùÅæõÂáóßĀÛÛ
ÿÜõÕäòÛÜäñëÛÂóäÔ°ÿÜĆÚÝúØöćËøćÚËîÛÂóäØČóÂõÉÂääâ âòÂÅÚìóÜäñëÛÂóäÔ°ĀÜæÂĂìâ¬ âö
ÅèóâÅõÕëäóÈëääÅ° âöÉõÚÖÚóÂóäëúÈ ĂÞ¬ÿäöãÚäú ĀæñāîÛîîâîóäö Ì÷ćÈÿÜĆÚÛùÅæõÂáóßØöćăâ¬ăÕĀëÕÈ
×÷ÈÅèóâÿËøćîâāãÈÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĀÖ¬îã¬óÈĂÕ É÷Èë¬ÈÝæĂìÛùÅæõÂáóßĀÛÛÿÜõÕäòÛ
ÜäñëÛÂóäÔ°ăâ¬âöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ (Menard, Shoss, 
and Pincus, ƘƖƗƖ), (éäöÿäøîÚ ĀÂèÂòÈèóÚ, ƘƛƛƗ) 

ëââÖõÑóÚØöć 3.4 ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîââöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóä
ÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚ Ì÷ćÈÿÜĆÚăÜÖóâëââÖõÑóÚ É÷ÈîÙõÛóãăÕè¬óÅÚØöćâöÛùÅæõÂáóßĀÛÛÚöĈ 
âòÂÿÜĆÚÅÚØöćÜäòÛÖòèÿÃóÂòÛÅÚîøćÚăÕÕö ÿÃóÅÚîøćÚ âöÅèóâãøÕìãù¬ÚëúÈ ØČóĂìÝúÅùÂÅóâØóÈÿßéîóÉ
ÿÃóĂÉè¬óÝúØöćâöÛùÅæõÂáóßĀÛÛÚöĈâöĀÚèāÚâÉñãîâ āîÚî¬îÚÝ¬îÚÖóâ ìäøîăâ¬ĀëÕÈîîÂìóÂ×úÂ
ÅùÂÅóâØóÈÿßé ÝúÅùÂÅóâØóÈÿßéÉ÷ÈâöĀÚèāÚâÉñĀëÕÈßåÖõÂääâÅùÂÅóâØóÈÿßéÂòÛÅÚÂæù¬âÚöĈ
âóÂÂè¬óÂæù¬âîøćÚ (Menard, Shoss, and Pincus, 2010) 

ëââÖõÑóÚØöć 3.5 ÛùÅæõÂáóßĀÛÛâöÉõÖëČóÚ÷ÂâöÅèóâëòâßòÚÙ°ÂòÛÂóääòÛäúÂóäÅùÂÅóâ
ØóÈÿßéĂÚØöćØČóÈóÚ Ì÷ćÈÿÜĆÚăÜÖóâëââÖõÑóÚ Âæ¬óèÅøî ÝúØöćâöÛùÅæõÂáóßĀÛÛÉõÖëČóÚ÷ÂâòÂÿÜĆÚ
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ÅÚØöćâöÅèóâÅõÕÿÜĆÚÃîÈÖÚÿîÈ âîÈāæÂÖóâÅèóâÿÜĆÚÉäõÈ äñâòÕäñèòÈÖòè ÅèÛÅùâÖÚÿîÈăÕÕö 
Āæñã÷Õ×øîëõćÈØöć×úÂÖîÈÿÜĆÚëČóÅòÎ ÕòÈÚòĈÚ ÝúØöćâöÛùÅæõÂáóßĀÛÛâöÉõÖëČóÚ÷Âã¬îââöÂóääòÛäúÂóä
ÅùÂÅóâØóÈÿßéăÕ ĀæñÚ¬óÉñÿÜĆÚÝúØöćëóâóä×ÉòÕÂóäÂòÛë×óÚÂóäÔ°ÊùÂÿÊõÚăÕÕèãÖÚÿîÈ       
(èõÉõÖäó îãú¬ÿÜĆÚĀÂè, 2550) 

ëââÖõÑóÚØöć 4 ÛääãóÂóéîÈÅ°ÂóäĀæñÛùÅæõÂáóßìóîÈÅ°ÜäñÂîÛîã¬óÈÚîã 1 Öòè
ĀÜä ëóâóä×ØČóÚóãÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕ āÕãÖòèĀÜäØöćëóâóä×ßãóÂäÔ°
ÂóääòÛäúÂóäÅùÂÅóâØóÈÿßéĂÚØöćØČóÈóÚăÕÕöØöćëùÕ Åøî ÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ Ì÷ćÈ
ßãóÂäÔ°ĂÚØóÈæÛ ìâóãÅèóâè¬ó ìóÂâöÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâëúÈ ÉñâöÂóääòÛäúÂóä
ÅùÂÅóâØóÈÿßéÖČćó ÿßäóñÝúØöćâöÛùÅæõÂáóßĀÛÛÜäñÚöÜäñÚîâ âöÅèóâÿìĆÚîÂÿìĆÚĂÉÝúîøćÚĀæñ
āîÚî¬îÚÝ¬îÚÖóââóÂÂè¬óÛùÅæõÂáóßĀÛÛîøćÚ äîÈæÈâóÅøî ÛääãóÂóéîÈÅ°Âóä ĀæñÛùÅæõÂáóß
ĀÛÛìèòćÚăìè ÖóâæČóÕòÛ  
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ความสัมพันธ์ระหว่างการถ่ายทอดทางสังคมในองค์การ  
พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ และความผูกพัน 
ต่อองค์การ กรณีศึกษา บริษัท ล็อกซเล่ย์ จ ากัด (มหาชน) 

ëùáóèÕö ßëÂáòÂÕö1 Āæñ Ýé.ËòËèóæ ÿØöãâ×Úîâ2 

Ɨ,2ÅÔñéõæÜéóëÖä° âìóèõØãóæòãÙääâéóëÖä° 
 

บทคัดย่อ 
ÛØÅèóâÚöĈâöèòÖ×ùÜäñëÈÅ°ÿßøćîé÷Âêó ÅèóâëòâßòÚÙ°äñìè¬óÈÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä 

ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ÂäÔöé÷ÂêóÛäõêòØ æĆîÂÌÿæ¬ã° ÉČóÂòÕ 
(âìóËÚ) Âæù¬âÖòèîã¬óÈØöćĂËĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ âöÉČóÚèÚØòĈÈëõĈÚ ƘƞƝ ÅÚ ĂËÂóäëù¬âÖòèîã¬óÈĀÛÛË¬èÈËòĈÚÖóâ
ëòÈÂòÕÃîÈÂæù¬âÙùäÂõÉĀæñØČóÂóäèõÿÅäóñì°ÃîâúæÕèãÂóäìóÅ¬óÅèóâĀÜäÜäèÚØóÈÿÕöãè ëòâÜäñëõØÙõċëìëòâßòÚÙ°
ĀÛÛÿßöãä°ëòÚ ĀæñÂóäëäóÈëâÂóäßãóÂäÔ° ÕèãÂóäĂËÂóä×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚ ÿÅäøćîÈâøîØöćĂËÿÜĆÚ
ĀÛÛëîÛ×óâ ĀÛÛâóÖäóë¬èÚÜäñâóÔÅ¬ó (Rating Scale) ĂËèòÕÖòèĀÜäØòĈÈëóâÖòèØöćÝúèõÉòãăÕßòÓÚóÃ÷ĈÚ          
âöÅ¬óÅèóâÿËøćîâòćÚäñìè¬óÈ .ƞƝƟ - .ƟƚƘ  ÝæÂóäé÷ÂêóßÛè¬ó Ɨ) ßÚòÂÈóÚĂÚÂæù¬âÙùäÂõÉÕóÚëÚòÛëÚùÚÈóÚÛäõÂóä
âö äñÕòÛÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä  ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬î
îÈÅ°ÂóäĀÖÂÖ¬óÈÉóÂÂæù¬âÙùäÂõÚîøćÚîã¬óÈâöÚòãëČóÅòÎØöć .ƖƖƗ  Ƙ) Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóäâö
ÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÃîÈîÈÅ°ÂóäØòĈÈĂÚáóßäèâĀæñØùÂîÈÅ°ÜäñÂîÛîã¬óÈâö
ÚòãëČóÅòÎØöć .ƖƖƗ ë¬èÚÅèóâëòâßòÚÙ°ÂòÛÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ßÛÅèóâëòâßòÚÙ°ØóÈÛèÂĂÚáóßäèâĀæñ
îÈÅ°ÜäñÂîÛîøćÚ ą îã¬óÈâöÚòãëČóÅòÎØöć .ƖƖƗ ãÂÿèÚÕóÚÂóäÅÈîãú¬îã¬óÈÖ¬îÿÚøćîÈ Āæñ ƙ) äèâØòĈÈÖòèĀÜäÂóä
×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóäëóâóä×ä¬èâÂòÚØČóÚóãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕö
ÃîÈîÈÅ°ÂóäăÕäîãæñ ƛƝ îã¬óÈâöÚòãëČóÅòÎØöćäñÕòÛ Ɩ.Ɩƛ 

ค าส าคัญ:  Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä, ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä, ÅèóâÝúÂßòÚÖ¬î
îÈÅ°Âóä 
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Relationship Between Organizational Socialization 
Organizational Citizenship Behavior and Organizational 

Commitment: Case Study of Loxley Public Company Limited 
Supawadee Pasokpuckdee1, Asst. Prof. Chatchawarn Tiemtanom2 

1,2Faculty of Liberal Arts, Thammasat University 
 

Abstract 
 The purposes of the article were to study the relationships between Organizational 
Socialization, Organizational Citizenship Behavior, and Organizational Commitment in the case study 
of Loxley Public Company Limited. The study consisted of 287 samples from Stratified random sampling 
method sampling within the business organization. The data were analyzed by One-way analysis of 
variance and Pearson Correlation Coefficient. The equation was formed by Stepwise multiple 
regression analysis. The instruments were constructed to measure the 3 variables and had reliability 
between .879 -.942  The results of the study were as follow:  1) The difference from officers in support 
services and other business in terms of Organizational Socialization, Organizational Citizenship 
Behavior, and Organizational Commitment are statistically significantly at .001 level. 2) Organizational 
Socialization has positive correlation with Organizational Citizenship Behavior both overall and 
individual components statistically significantly at .001 level while Organizational Commitment has 
positive correlation in overall and individual component statistically significantly at .001 level, except in 
the continuity. 3) Variables in Organizational Socialization and Organizational Commitment can predict 
Organizational Citizenship Behavior at 57 percent statistically significant at 0.05 level. 

Keyword: Organizational Socialization, Organizational Citizenship Behavior, Organizational 
Commitment 

 
1.  บทน า  

ÜòÉÉùÛòÚîÈÅ°ÂóäÖîÈÿÝËõÎÂòÛÂóäÿÜæöćãÚĀÜæÈØöćäèÕÿäĆèĀæñÂóäĀÃ¬ÈÃòÚØöćäùÚĀäÈ 
ìæóãîÈÅ°ÂóäÖîÈëäóÈ ÅèóâăÕÿÜäöãÛĂÚÂóäĀÃ¬ÈÃòÚ (Competitive Advantage) Āæñ          
ÃöÕÅèóâëóâóä×ĂÚÂóäßòÓÚóîÈÅ°Âóäîã¬óÈãòćÈãøÚ (Sustainability)  Ì÷ćÈØČóĂìîÈÅ°ÂóäÖîÈâöÂóä
ÜäòÛÖòèÿßøćîÅèóâîãú¬äîÕĀæñÅèóâÿÉäõÎÂóèìÚóÖ¬îăÜ áóäÂõÉØöćØóØóãÃîÈîÈÅ°ÂóäĂÚÜòÉÉùÛòÚ
ÂĆÅøîÂóäÜäòÛÿÜæöćãÚÂæãùØÙ° ÜäòÛāÅäÈëäóÈîÈÅ°ÂóäĂìÂäñËòÛ ÂóäßòÓÚóîÈÅ°ÂóäÕèãĀÚèÅõÕ     
Øöćâù¬ÈÿÚÚÂóäÛäõìóäØäòßãóÂäÛùÅÅæĂìâöÅèóâßäîâÂòÛÂóäÿÜæöćãÚĀÜæÈĀæñØČóÂóäÜäòÛÜäùÈ
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îã¬óÈÖ¬îÿÚøćîÈÿßøćîĂìîÈÅ°Âóäëóâóä×ÕČóÿÚõÚÂóäăÕîã¬óÈâöÜäñëõØÙõáóß (Efficiency) ĀæñÿÂõÕ
ÜäñëõØÙõÝæ (Effectiveness) ÜòÉÉòãØöćëČóÅòÎîã¬óÈãõćÈÖ¬îÅèóâëČóÿäĆÉÃîÈîÈÅ°ÂóäĂÚÂóäØČó
áóäÂõÉÕòÈÂæ¬óèÂĆÅøîÛùÅæóÂäìäøîØäòßãóÂäâÚùêã° ĂÚØùÂîÈÅ°Âóäã¬îâÉñÅóÕìèòÈĂìÛùÅæóÂä
ĀëÕÈßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕö (Organizational Citizenship Behavior) îòÚÉñë¬Èÿëäõâ 
ëÚòÛëÚùÚĂìîÈÅ°ÂóäÜäñëÛÅèóâëČóÿäĆÉ ÿÚøćîÈÉóÂÂóäé÷ÂêóÂ¬îÚìÚó ßÛè¬ó ßÚòÂÈóÚØöćâö
ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÚòĈÚ ÉñâöÅèóâäòÛÝõÕËîÛĂÚìÚóØöćëúÈÂè¬óßÚòÂÈóÚØòćèăÜ           
Ì÷ćÈëîÕÅæîÈÂòÛ ĀÅØÌ°ĀæñÅóï°Ú (Katz & Kahn 1989, îóÈ×÷ÈĂÚ Organ,1991: 275) Âæ¬óèè¬ó 
ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ÿÜĆÚßåÖõÂääâÂóäĂìÅèóâä¬èââøîîã¬óÈăâ¬ÿÜĆÚ
ØóÈÂóä ĂìÅèóâË¬èãÿìæøî ĀæñÅèóâÿÜĆÚâõÖä   

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä (Organizational Socialization)  ÛúĀèÚ (Bhuvan, 
2010) ăÕĀÛ¬ÈÂóäÿäöãÚäú Âóä×¬óãØîÕîã¬óÈÖ¬îÿÚøćîÈĂÚîÈÅ°Âóäăè 3 Ë¬èÈ ÜäñÂîÛÕèã        
Ë¬èÈÂóäÿäöãÚäúÖòĈÈĀÖ¬ÿäõćâÿÃóØČóÈóÚ Ë¬èÈÿÖõÛāÖÿÜĆÚË¬èÈÿèæóØöćßÚòÂÈóÚâöÅèóâäú ØòÂêñ 
ÜäñëÛÂóäÔ°ĂÚëóãîóËößÿÜĆÚîã¬óÈÕö ÖîÈÂóäÅèóâÿÖõÛāÖÂóèìÚóĂÚëóãîóËöß ĀæñË¬èÈÅÈØöć
×÷ÈÿÂêöãÔîóãù ÿÜĆÚäñãñØöćÅèóâäú Åèóâëóâóä× ÜäñëÛÂóäÔ°Ö¬óÈą ăÕäòÛÂóäëòćÈëââó      
ĀæñâöÜäñëÛÂóäÔ°ĂÚîÕöÖÖæîÕËöèõÖÂóäØČóÈóÚÂĆãòÈÿÜĆÚÜäñāãËÚ°ĀÂ¬îÚùËÚäù¬ÚìæòÈÃîÈ
îÈÅ°Âóä Ì÷ćÈÂóä×¬óãØîÕØóÈëòÈÅâÚòÛÿÜĆÚë¬èÚëČóÅòÎØöćë¬ÈÿëäõâĀæñßòÓÚóĂìÛùÅæóÂä        
ĀëÕÈßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÃîÈîÈÅ°Âóä  

ÚîÂÉóÂÚöĈÂóäØöćîÈÅ°ÂóäÉñäòÂêóÛùÅæóÂäĂìÅÈîãú¬ĀæñâöÅèóâÿÖĆâĂÉØöćÉñØù¬âÿØ
ĀäÈÂóã ĀäÈëÖõÜòÎÎóÅèóâëóâóä×ĂìĀÂ¬îÈÅ°ÂóäÚòĈÚ ÛùÅæóÂäÉñÖîÈâöÅèóâÝúÂßòÚÖ¬î
îÈÅ°Âóä (Organizational Commitment) āÕã îÿæÚĀæñÿâÿãîä°  (Allen and Meyer ,19Ɵƛ)  
îóÈ×÷ÈĂÚëóāäÉÚ° îõÚØä°ëâÛòÖõ (Ƙƛƛƙ) ËöĈĂìÿìĆÚè¬óÛùÅÅæóÂäâöÂóäÅÈîãú¬ÂòÛîÈÅ°ÂóäÚòĈÚÅøî
ÖîÈØČóĂìÛùÅæóÂäâöÅèóâÝúÂßòÚÕóÚÖ¬óÈą ÿÜĆÚÅèóâÝúÂßòÚÕóÚÉõÖĂÉØöćâöÅèóâÖîÈÂóäÿÜĆÚ
îòÚìÚ÷ćÈîòÚÿÕöãèÂòÚÂòÛîÈÅ°Âóä Āæñâöë¬èÚä¬èâĂÚîÈÅ°Âóä ØČóÈóÚÕèãÅèóâÿÖĆâĂÉ Øù¬âÿØ Āæñ
îùØõéÖÚĂìÂòÛîÈÅ°Âóä âöÅèóâÝúÂßòÚîã¬óÈÖ¬îÿÚøćîÈ ĀæñÅèäÖäñìÚòÂÕöè¬óÂóäÿÜĆÚÛùÅÅæóÂä
ÃîÈîÈÅ°ÂóäÉñăÕäòÛÝæÜäñāãËÚ°âóÂÂè¬óÂóäØöćÉñæóîîÂÉóÂÂóäÿÜĆÚÛùÅæóÂäÃîÈîÈÅ°ÂóäîøćÚ  
ë¬èÚÅèóâÝúÂßòÚÕóÚÛääØòÕÑóÚîòÚÿÂõÕÉóÂÅ¬óÚõãâ èòÓÚÙääâìäøîÛääØòÕÑóÚ āÕãÿÜĆÚÅèóâ
ÝúÂßòÚØöćÿÂõÕÉóÂÖČóĀìÚ¬È ìÚóØöćÅèóâäòÛÝõÕËîÛ ÿßøćîÚä¬èâÈóÚ ĀæñÛùÅæóÂäÉñâöÂóä
ĀëÕÈîîÂ×÷ÈÅèóâÉÈäòÂáòÂÕöÖ¬îîÈÅ°Âóä ëõćÈëČóÅòÎìÚ÷ćÈĂÚÂóäØöćÉñØČóĂìÛùÅæóÂäâöÅèóâÝúÂßòÚ
Ö¬îîÈÅ°ÂóäÅøî Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä (Organizational Socialization) Ì÷ćÈÉñÿìĆÚăÕ
è¬óÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöĂÚìæóãË¬èÈÿèæóÃîÈÂóäØČóÈóÚ ĀÖ¬æñË¬èÈÚòĈÚÛùÅæóÂä  
ÂĆÉñâöÂóäĀëÕÈßåÖõÂääâØöćĀÖÂÖ¬óÈÂòÚîîÂăÜ ìóÂâöÂóä×¬óãØîÕØöćÕöĂÚĀÖ¬æñË¬èÈ ÂĆÉñØČóĂì
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ÛùÅæóÂäÿÂõÕÅèóâäúë÷ÂÝúÂßòÚĀæñäòÂîÈÅ°ÂóäÿëâøîÚÿÜĆÚÛóÚìæòÈØöćëîÈ ØČóĂìăâ¬îãóÂÉóÂ
îÈÅ°ÂóäăÜăìÚ  

 
2. ทฤษฏีที่เกี่ยวข้อง 
 2.1  ทฤษฎีความผูกพันต่อองค์การ (Organizational Commitment) 
 ìâóã×÷È Åèóâäúë÷ÂÃîÈßÚòÂÈóÚØöćâöÖ¬îîÈÅ°ÂóäØöćßÚòÂÈóÚØČóÈóÚîãú¬ āÕãâö         
ÅèóâÿËøćîâòćÚãîâäòÛÿÜóìâóã âöÅèóâÿÖĆâĂÉØöćÉñÿëöãëæñ îùØõéÖÚÿÖĆâÅèóâëóâóä× ĀæñØù¬âÿØ
ÅèóâßãóãóâÿßøćîÿÜĆÚÜäñāãËÚ°Ö¬îîÈÅ°Âóä äúë÷ÂÖÚè¬óÿÜĆÚë¬èÚìÚ÷ćÈÃîÈîÈÅ°Âóä Allen and 
Meyer (19Ɵƛ, îóÈ×÷ÈĂÚëóāäÉÚ° îõÚØä°ëâÛòÖõ) ăÕÂæ¬óè×÷ÈîÈÅ°ÜäñÂîÛÃîÈÅèóâÝúÂßòÚÖ¬î
îÈÅ°ÂóäÌ÷ćÈÜäñÂîÛÕèã Ɨ) ÅèóâÝúÂßòÚÕóÚÉõÖĂÉ (Affective Commitment)  2) ÅèóâÝúÂßòÚ
ÕóÚÂóäÅÈîãú¬îã¬óÈÖ¬îÿÚøćîÈ (Continuance Commitment)  3) ÅèóâÝúÂßòÚÕóÚÛääØòÕ
ÑóÚ (Normative Commitment) 
 2.2   ทฤษฎีพฤติกรรมการเป็นสมาชิกที่ดีขององค์การ (Organizational 
Citizenship Behavior) 
 ÜäñÂîÛÕèãîÈÅ°ÜäñÂîÛ 5 ÕóÚ Åøî ßåÖõÂääâÂóäĂìÅèóâË¬èãÿìæøî ßåÖõÂääâ
ÂóäÅČóÚ÷È×÷ÈÝúîøćÚ ßåÖõÂääâÅèóââöÅèóâîÕØÚîÕÂæòĈÚ ßåÖõÂääâÂóäĂìÅèóâä¬èââøî Āæñ
ßåÖõÂääâÅèóâëČóÚ÷ÂĂÚìÚóØöć (Organ ,ƗƟƟƗ) ë¬èÚ War (1996:170) ĂìÅèóâìâóã 
ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóäè¬ó ßåÖõÂääâØöćÿÂõÕÉóÂÂóäÖòÕëõÚĂÉØČóÖóâ
ë×óÚÂóäÔ°āÕãÿÜĆÚîõëäñÉóÂîÈÅ°Âóä ÿË¬Ú ÂóäØČóëõćÈØöćËîÛĂìÂòÛÿßøćîÚä¬èâÈóÚÌ÷ćÈÿÜĆÚ
ßåÖõÂääâØöćÚîÂÿìÚøîÉóÂÈóÚĂÚìÚóØöć ßåÖõÂääâÿìæ¬óÚöĈÚ¬óÉñăÕäòÛÂóäĀëÕÈîîÂÉóÂ
ßÚòÂÈóÚØöćäòÛäúè¬óÂóäÉóÈÈóÚÿÜĆÚăÜîã¬óÈÿØ¬óÿØöãâ 

2.3 ทฤษฎีการถ่ายทอดทางสังคมในองค์การ (Organizational Socialization)  
ĀÚèÅõÕÚöĈëóâóä×ĀÛ¬ÈÖóâäñãñÿèæóØöćÿÃóØČóÈóÚ ÿäõćâÖòĈÈĀÖ¬ÿÃóØČóÈóÚÉÚÂäñØòćÈ

ÿÂêöãÔ āÕãé÷ÂêóĀÚèÅõÕ Work life cycle ÃîÈÛúĀèÚ (Bhuvan, 2010) ØöćĀÛ¬ÈèÈÉäËöèõÖÂóä
ØČóÈóÚîîÂÿÜĆÚ 3 îã¬óÈËòÕÿÉÚ ÜäñÂîÛÕèã 
  Ë¬èÈØöć 1 Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú (Learning Stage, ÿäõćâÿÃóØČóÈóÚ -     
 4 Üö)  

Ë¬èÈØöć 2 Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖ (Growth Stage, 5 – 9 Üö) 
Ë¬èÈØöć 3 Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć×÷ÈÿÂêöãÔîóãù (Stability Stage, 10 ÜöÃ÷ĈÚ

 ăÜ) 
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ÉóÂÂóäé÷ÂêóĀÚèÅõÕÃîÈ ÛæúĀèÚĀæñÕ®èË (Bhuvan&Deaux ) Wrightsman ÝúèõÉòãăÕÂČóìÚÕ
ÅèóâÿËøćîâāãÈÃîÈĀÚèÅõÕ ÿßøćîĂËĂÚÂóäèõÿÅäóñì°ĀæñîîÂĀÛÛëîÛ×óâÕóÚÂóä×¬óãØîÕØóÈ
ëòÈÅâĂÚîÈÅ°Âóä ÕòÈÚöĈ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
3. ข้อมูลและวิธีการวิจัย 

3.1 วัตถุประสงค์การวิจัย 
ÿßøćîé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä ÅèóâÝúÂßòÚ     

Ö¬îîÈÅ°Âóä ßåÖõÂääâÂóäÿÜĆÚëâóËõØöćÕöÃîÈîÈÅ°Âóä ĀæñÿÜäöãÛÿØöãÛÅèóâĀÖÂÖ¬óÈÃîÈÂóä
×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ° ÂóäÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäĀæñÂóäßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕö
ÃîÈîÈÅ°ÂóäÃîÈßÚòÂÈóÚĂÚÂæù¬âÙùäÂõÉÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ 

Âóä×¬óãØîÕ
ØóÈëòÈÅâĂÚ
îÈÅ°Âóä 

Ë¬èÈÿÖõÛāÖ 
(Growth Stage)  

5 · 9 Üö 

Ë¬èÈÅÈØöć×÷È
ÿÂêöãÔîóãù 
(Stability 
Stage) 

Ë¬èÈÂóäÿäöãÚäú    
(Learning Stage) 

0-4 Üö 

1.ÃòĈÚĀëèÈìóĀæñÅòÕÿæøîÂ (Investigation) 

 2.ÃòĈÚÛääÉùÿÃóØČóÈóÚ (Entry) 

3.ÃòĈÚÿäöãÚäú (Socialization/Learning) 

4.ÃòĈÚãîâäòÛ (Acceptance) 

5.ÃòĈÚÕČóäÈäòÂêó (Maintenance) 

6.ÃòĈÚìòÚÿì (Divergence) 
(Investigation) 

7.ÃòĈÚØÛØèÚ (Resocialization) 
(Investigation) 

8.ÃòĈÚîîÂÉóÂîÈÅ°Âóä (Exit) 

9.ÃòĈÚÉÕÉČóÅèóâìæòÈ (Remembrance) 
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             3.2 สมมติฐานการวิจัย 
           ÝúèõÉòãăÕÂČóìÚÕëââÖõÑóÚÂóäèõÉòãĂÚÂóäé÷ÂêóÅèóâëòâßòÚÙ°äñìè¬óÈ           
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä                   
ĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ăèÕòÈÚöĈ 
  1. สมมติฐานที่ 1 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°
ØóÈÛèÂÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 
  2. สมมติฐานที่ 2 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°
ØóÈÛèÂÂòÛÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 
  3. สมมติฐานที่ 3 ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂ          
ÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 
  4. สมมติฐานที่ 4 ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚ
âöÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäØöćĀÖÂÖ¬óÈÂòÚ 
  5. สมมติฐานที่ 5 ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚ
âößåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöĀÖÂÖ¬óÈÂòÚ 
  Ɯ. สมมติฐานที่ 6 ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚ
âöÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäĀÖÂÖ¬óÈÂòÚ 
       Ɲ.  สมมติฐานที่ 7 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚ     
Ö¬îîÈÅ°Âóäëóâóä×ØČóÚóãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 

3.3  ประชากรและกลุ่มตัวอย่างในการวิจัย 
 ÜäñËóÂäØöćĂËĂÚÂóäèõÉòãĂÚÅäòĈÈÚöĈ ăÕĀÂ¬ ßÚòÂÈóÚÛäõêòØ æĆîÂÌÿæ¬ã° ÉČóÂòÕ (âìóËÚ) 
āÕãØČóÂóäé÷ÂêóÉóÂßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ÉČóÚèÚ 979 ÅÚ ĂÚëòÈÂòÕÂæù¬âÙùäÂõÉ
ØòĈÈìâÕ 4 Âæù¬âÙùäÂõÉÜäñÂîÛÕèã Âæù¬âÙùäÂõÉÿØÅāÚāæãö Âæù¬âÙùäÂõÉÈóÚāÅäÈÂóä Âæù¬âÙùäÂõÉ
ÂóäÅó Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä Āæñëù¬âÖòèîã¬óÈĀÛÛĀÛ¬ÈËòĈÚăÕÂæù¬âÖòèîã¬óÈ Ƙƞƚ ÅÚ  
Öòèîã¬óÈØöćØČóÂóäé÷ÂêóÃîÈßÚòÂÈóÚÛäõêòØ æĆîÂÌÿæ¬ã° ÉČóÂòÕ (âìóËÚ) 

Âæù¬âÙùäÂõÉ ÜäñËóÂä (ÅÚ) Öòèîã¬óÈ (ÅÚ) 
Âæù¬âÙùäÂõÉÿØÅāÚāæãö ƘƜƙ ƝƜ 
Âæù¬âÙùäÂõÉÈóÚāÅäÈÂóä ƘƗƟ Ɯƚ 
Âæù¬âÙùäÂõÉÂóäÅó ƘƗƗ ƜƖ 
Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä ƘƞƜ ƞƚ 
äèâ ƟƝƟ 284 



110 
 

 
 

 
 ÈóÚèõÉòãÅäòĈÈÚöĈÝúèõÉòãăÕĀÉÂĀÛÛëîÛ×óâÉČóÚèÚ Ƙƞƚ ÊÛòÛ ÝúèõÉòãÿÂĆÛÿßõćâîöÂ ƛƘ 

ÊÛòÛ (äîãæñ Ɨƞ)ăÕĀÛÛëîÛ×óâØöćëâÛúäÔ°ÉČóÚèÚ ƘƞƝ ÊÛòÛ  ÅõÕÿÜĆÚäîãæñ ƞƛ.ƚƘ  ÃîÈ

ÉČóÚèÚĀÛÛëîÛ×óâØöćĀÉÂăÜØòĈÈìâÕ  

3.4 เครื่องมือที่ใช้ในการศึกษา 
  ĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ ÝúèõÉòãăÕĀÛ¬ÈÿÅäøćîÈâøîĂÚÂóäèõÉòãîîÂÿÜĆÚ 4 ë¬èÚ Åøî                   
1) ÃîÅČó×óâÿÂöćãèÂòÛæòÂêÔñë¬èÚÛùÅÅæÃîÈÝúÖîÛĀÛÛëîÛ×óâ ăÕĀÂ¬ ÿßé îóãù                 
èùÓõÂóäé÷Âêó Âæù¬âÈóÚØöćëòÈÂòÕ äñãñÿèæóÂóäØČóÈóÚ  2) ĀÛÛèòÕÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 
ßòÓÚóÃ÷ĈÚÖóâĀÚèÅõÕÃîÈîÿæÚĀæñÿâÿãîä° (Allen and Meyer,1995) ÉČóÚèÚ Ɨƚ Ãî               
âöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .ƟƖƝ ÜäñÂîÛÕèã 3 îÈÅ°ÜäñÂîÛ ăÕĀÂ¬ ÅèóâÝúÂßòÚ                   
ÕóÚÉõÖĂÉ ÅèóâÝúÂßòÚÕóÚÂóäÅÈîãú¬îã¬óÈÖ¬îÿÚøćîÈ ĀæñÅèóâÝúÂßòÚÕóÚÛääØòÕÑóÚ             
3) ĀÛÛèòÕßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ßòÓÚóÃ÷ĈÚÖóâĀÚèÅõÕÃîÈ                     
îîĀÂÚ (Organ,1991) ÉČóÚèÚ ƙƞ Ãî āÕãâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .ƟƚƘ ÜäñÂîÛÕèã           
ƛ ßåÖõÂääâ ăÕĀÂ¬ ßåÖõÂääâÂóäĂìÅèóâË¬èãÿìæøî ßåÖõÂääâÅèóâëČóÚ÷Â                            
ĂÚìÚóØöć ßåÖõÂääâÂóäĂìÅèóâä¬èââøî ßåÖõÂääâÅèóâîÕØÚîÕÂæòĈÚ ĀæñßåÖõÂääâ        
ÂóäÅČóÚ÷È×÷ÈÝúîøćÚ  4) ĀÛÛèòÕÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä ßòÓÚóÃ÷ĈÚÖóâĀÚèÅõÕÃîÈ     
ÛæúĀèÚ (Bhuvan,2010) ÉČóÚèÚ ƗƝ Ãî āÕãâöÅ¬óÅèóâÿËøćîâòćÚÿØ¬óÂòÛ .ƞƝƟ ĀÛ¬ÈÿÜĆÚ             
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÂóäÿäöãÚäú Ë¬èÈÿÖõÛāÖĀæñË¬èÈÅÈØöć×÷ÈÿÂêöãÔîóãù        
ĂÚÅČó×óâë¬èÚØöć 2 3 Āæñ 4 ÿÜĆÚÅČó×óâĀÛÛâóÖäóë¬èÚÜäñâóÔÅ¬ó (Rating Scale) ÖóâĀÛÛ
ÃîÈ Likert Scale āÕãĀÖ¬æñÃîÅČó×óâÉñâö 5 äñÕòÛ  
 3.5 สถิติที่ใช้ในการวิเคราะห์ 

ÝúèõÉòãăÕĂËë×õÖõØöćÿÂöćãèÃîÈĂÚÂóäèõÿÅäóñì°Ãîâúæ ÕòÈÚöĈ  
  1.ë×õÖõÿËõÈßääÔÚó (Descriptive Statistics) ÜäñÂîÛÕèã Å¬óÿÊæöćã (Mean) 

Āæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ (standard deviation) ĂËĂÚÂóäîÙõÛóãÃîâúæÿÂöćãèÂòÛÅèóâÅõÕÿìĆÚ
ÿÂöćãèÂòÛÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä ĀæñÂóäĀëÕÈßåÖõÂääâÂóä
ÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 

  2. ë×õÖõîóÈîõÈ (Inferential Statistics) ÜäñÂîÛÕèã 
   Ƙ.Ɨ  ÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãè (One – way ANOVA) ÿßøćî

ìóÅèóâĀÖÂÖ¬óÈäñìè¬óÈÂæù¬âÈóÚØöćëòÈÂòÕ ĂÚÂóääòÛäúÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä Åèóâ
ÝúÂßòÚÖ¬îîÈÅ°ÂóäĀæñßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 
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             2.Ƙ Å¬óëòâÜäñëõØÙ°ëìëòâßòÚÙ°ÃîÈÿßöãä°ëòÚ (Pearson Correlation 
Coefficient: r) ÿßøćîìóÅèóâëòâßòÚÙ°äñìè¬óÈÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä ßåÖõÂääâÂóä
ÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 

             Ƙ.ƙ ÂóäëäóÈëâÂóäÔ°ßãóÂäÔ° ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä
ÕèãÂóäĂËÂóä×Õ×îãßìùÅúÔĀÛÛÃòĈÚÖîÚ 

 
4. ผลการวิจัย 
            4.1 ผลการวิเคราะห์ข้อมูลส่วนบุคคล  

ÉóÂÂæù¬âÖòèîã¬óÈÉČóÚèÚØòĈÈëõĈÚ ƘƞƝ ÅÚßÛè¬óÿÜĆÚÿßéìÎõÈ äîãæñ ƜƘ.ƙƝ Āæñÿßé
Ëóãäîãæñ ƙƝ.Ɯƙ îóãùÃîÈÂæù¬âÖòèîã¬óÈË¬èÈ Ƙƛ – ƙƚ Üö âöÉČóÚèÚëúÈëùÕÅõÕÿÜĆÚäîãæñ ƚƙ.ƟƖ 
äîÈæÈâóÅøî Ë¬èÈîóãù ƙƛ – ƚƚ Üö äîãæñ Ƙƚ.Ɲƚ ë¬èÚÂæù¬âîóãù ƛƛ ÜöÃ÷ĈÚăÜÿÜĆÚÂæù¬âØöćâö      
ÉČóÚèÚÚîãØöćëùÕÿßöãÈäîãæñ ƙ.ƞƙ  Âæù¬âÙùäÂõÉØöćëòÈÂòÕë¬èÚĂìÎ¬îãú¬ĂÚÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä 
ÅõÕÿÜĆÚ äîãæñ ƘƟ.ƘƝ äîÈæÈâóÅøîÂæù¬âÙùäÂõÉÿØÅāÚāæãö äîãæñ ƘƜ.ƚƞ ë¬èÚÂæù¬âÙùäÂõÉ         
ÈóÚāÅäÈÂóäĀæñÂæù¬âÙùäÂõÉÂóäÅóÅõÕÿÜĆÚäîãæñ ƘƘ.Ɯƛ Āæñ ƘƗ.ƜƖ ÖóâæČóÕòÛ îóãùÂóäØČóÈóÚ  
Âæù¬âÖòèîã¬óÈë¬èÚĂìÎ¬âöîóãùÂóäØČóÈóÚÖòĈÈĀÖ¬ ƗƖ ÜöÃ÷ĈÚăÜ äîãæñ ƚƘ.ƗƜ äîÈæÈâóÅøî          
Âæù¬âØöćâöîóãùÂóäØČóÈóÚÖČćóÂè¬ó ƛ Üö âöäîãæñ ƚƖ.ƝƝ ë¬èÚÂæù¬âØöćâöîóãùÂóäØČóÈóÚÖòĈÈĀÖ¬ ƛ Üö     
ĀÖ¬ăâ¬×÷ÈƗƖ âöÿßöãÈäîãæñ ƗƝ.ƖƝ 
            4.2 ผลการวิเคราะห์ข้อมูลลักษณะของตัวแปร 
  4.2.1 ความผูกพันต่อองค์การ  

ตารางที่ 1 ĀëÕÈ Å¬óÿÊæöćãÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä ĀæñäóãÕóÚ 
ตัวแปร ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน อันดับ แปลความหมาย 

ÅèóâÝúÂßòÚÕóÚÉõÖĂÉ 3.51 0.77 Ɨ äñÕòÛÜóÚÂæóÈ 

ÅèóâÝúÂßòÚÕóÚÂóäÅÈîãú¬ 3.10 0.74 ƙ äñÕòÛÜóÚÂæóÈ 

ÅèóâÝúÂßòÚÕóÚÛääØòÕÑóÚ 3.50 0.73 Ƙ äñÕòÛÜóÚÂæóÈ 

ความผูกพันต่อองค์การโดยรวม 3.39 0.60  ระดับปานกลาง 

 
 ÉóÂÖóäóÈØöć Ɨ ßÛè¬ó Å¬óÿÊæöćãÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäâöÅ¬óÿØ¬óÂòÛ 3.39 îãú¬ĂÚäñÕòÛ
ÜóÚÂæóÈ ĀæñÿâøćîßõÉóäÔóÿÜĆÚäóãÕóÚ ßÛè¬ó ÅèóâÝúÂßòÚÕóÚÉõÖĂÉâöÅ¬óÿÊæöćãëúÈëùÕ Åøî ƙ.ƛƗ 
äîÈæÈâó Åøî ÅèóâÝúÂßòÚÕóÚÛääØòÕÑóÚâöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƛƖ ĀæñÅèóâÝúÂßòÚÕóÚÂóäÅÈ
îãú¬âöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƗƖ ÖóâæČóÕòÛ 
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 4.2.2 พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 
ตารางที่ 2 ĀëÕÈÅ¬óÿÊæöćã ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäĀæñäóãÕóÚ 
ตัวแปร ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน อันดับ แปลความหมาย 

ßåÖõÂääâÂóäĂìÅèóâË¬èãÿìæøî 3.52 0.75 ƚ äñÕòÛÜóÚÂæóÈ 

ßåÖõÂääâÅèóâëČóÚ÷ÂĂÚìÚóØöć 3.61 0.80 ƙ äñÕòÛÜóÚÂæóÈ 

ßåÖõÂääâÂóäĂìÅèóâä¬èââøî 3.69 0.80 Ƙ äñÕòÛëúÈ 

ßåÖõÂääâÅèóâîÕØÚîÕÂæòĈÚ 3.51 0.69 ƛ äñÕòÛÜóÚÂæóÈ 

ßåÖõÂääâÂóäÅČóÚ÷È×÷ÈÝúîøćÚ 3.77 0.96 Ɨ äñÕòÛëúÈ 

พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ โดยรวม 3.61 0.72  ระดับปานกลาง 

 
ÉóÂÖóäóÈØöć Ƙ ßÛè¬ó Å¬óÿÊæöćãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäâöÅ¬óÿØ¬óÂòÛ 

ƙ.61 îãú¬ĂÚäñÕòÛÜóÚÂæóÈĀæñÅ¬óÿÊæöćãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäĀãÂäóãÕóÚ
ßÛè¬ó ßåÖõÂääâÂóäÅČóÚ÷È×÷ÈÝúîøćÚâöÅ¬óÿÊæöćãëúÈëùÕ Åøî ƙ.ƝƝ äîÈæÈâóÅøî ßåÖõÂääâÂóäĂì
Åèóâä¬èââøî âöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƜƟ āÕãßåÖõÂääâØòĈÈëîÈâöÅ¬óÿÊæöćãîãú¬ĂÚäñÕòÛëúÈ ßåÖõÂääâ
ÅèóâëČóÚ÷ÂĂÚìÚóØöć âöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƜƗ ßåÖõÂääâÂóäĂìÅèóâË¬èãÿìæøî âöÅ¬óÿÊæöćãÿØ¬óÂòÛ 
ƙ.ƛƘ ĀæñßåÖõÂääâÅèóâîÕØÚîÕÂæòĈÚâöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƛƗ ÖóâæČóÕòÛ 

4.2.3 การถ่ายทอดทางสังคมในองค์การ 
ตารางที่ 3 ĀëÕÈÅ¬óÿÊæöćãÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñäóãÕóÚ 

ตัวแปร ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน อันดับ แปลความหมาย 

Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú 3.83 0.97 Ɨ äñÕòÛëúÈ 

Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖ 3.38 0.76 Ƙ äñÕòÛÜóÚÂæóÈ 

Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć×÷ÈÿÂêöãÔ 3.24 0.66 ƙ äñÕòÛÜóÚÂæóÈ 

การถ่ายทอดทางสังคมในองค์การ โดยรวม 3.50 0.67  ระดับปานกลาง 

 
ÉóÂÖóäóÈØöć ƙ ßÛè¬ó Å¬óÿÊæöćãÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöÅ¬óÿÊæöćãÿØ¬óÂòÛ 

3.50 îãú¬ĂÚäñÕòÛÜóÚÂæóÈ Å¬óÿÊæöćãÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀãÂäóãÕóÚßÛè¬ó      
Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäúâöÅ¬óÿÊæöćãëúÈëùÕÅøî ƙ.ƞƙ îãú¬ĂÚäñÕòÛëúÈ äîÈæÈâóÅøî     
Âóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖâöÅ¬óÿÊæöćãÿØ¬óÂòÛ ƙ.ƙƞ ĀæñÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć
×÷ÈÿÂêöãÔâöÅ¬óÿÊæöćã ƙ.Ƙƚ ÖóâæČóÕòÛ 
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4.3 การทดสอบสมมติฐานการวิจัย 
 สมมติฐานที่ 1 การถ่ายทอดทางสังคมในองค์การมีความสัมพันธ์ทางบวกกับ
พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ  

ตารางที่ 4 ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚäñìè¬óÈ 
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 

การถ่ายทอดทางสังคมในองค์การ 
Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚ 

P-Value 
พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÂóäÿäöãÚäú 0.865 <0.001 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÿÖõÛāÖ 0.546 <Ɩ.ƖƖ1 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÅÈØöć×÷ÈÿÂêöãÔ 0.312 <Ɩ.ƖƖ1 

การถ่ายทอดทางสังคมในองค์การ โดยรวม 0.748 <0.001 

 

 ÉóÂÖóäóÈØöć ƚ ßÛè¬ó Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäāÕãäèâĀæñßåÖõÂääâ     

ÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ 

āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿØ¬óÂòÛ Ɩ.Ɲƚƞ ÿâøćîßõÉóäÔóĀÛÛäóãÕóÚßÛè¬óØòĈÈ ƙ ÕóÚ ăÕĀÂ¬ 

ÕóÚÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú ÕóÚÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖ ĀæñÕóÚÂóä

×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć×÷ÈÿÂêöãÔ Ö¬óÈâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛßåÖõÂääâÂóäÿÜĆÚ

ëâóËõÂØöćÕöÃîÈîÈÅ°Âóäîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°

ÿßöãä°ëòÚÿØ¬óÂòÛ Ɩ.ƞƜƛ, Ɩ.ƛƚƜ Āæñ Ɩ.ƙƗƘ ÖóâæČóÕòÛ 

สมมติฐานที่ 2 การถ่ายทอดทางสังคมในองค์การมีความสัมพันธ์ทางบวกกับ
ความผูกพันต่อองค์การ  

ตารางที่ 5 ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚäñìè¬óÈ 
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÂòÛÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 

การถ่ายทอดทางสังคมในองค์การ 
Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚ 

P-Value 
ความผูกพันต่อองค์การ 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÂóäÿäöãÚäú 0.626 <0.001 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÿÖõÛāÖ 0.655 <Ɩ.ƖƖ1 

Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÅÈØöć×÷ÈÿÂêöãÔ 0.521 <Ɩ.ƖƖ1 

การถ่ายทอดทางสังคมในองค์การ โดยรวม 0.730 <0.001 
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 ÉóÂÖóäóÈØöć ƛ ßÛè¬ó Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäāÕãäèâĀæñÅèóâÝúÂßòÚ    

Ö¬îîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ āÕãâö                 

Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚÿØ¬óÂòÛ Ɩ.ƝƙƖ ÿâøćîßõÉóäÔóĀÛÛäóãÕóÚßÛè¬óØòĈÈ ƙ ÕóÚ 

ăÕĀÂ¬ ÕóÚÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú ÕóÚÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖ      

ĀæñÕóÚÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć×÷ÈÿÂêöãÔ Ö¬óÈâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâ

ÝúÂßòÚÖ¬îîÈÅ°Âóäîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ āÕãâöÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°  

ÿßöãä°ëòÚÿØ¬óÂòÛ Ɩ.ƜƘƜ, Ɩ.Ɯƛƛ Āæñ Ɩ.ƛƘƗÖóâæČóÕòÛ 

สมมติฐานที่ 3 ความผูกพันต่อองค์การมีความสัมพันธ์ทางบวกกับพฤติกรรม
การเป็นสมาชิกที่ดีขององค์การ 

ตารางที่ 6  ĀëÕÈÅ¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚäñìè¬óÈ 
ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäĀæñßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 

ความผูกพันต่อองค์การ 
Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚ 

P-Value 
พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 

ÅèóâÝúÂßòÚÕóÚÉõÖĂÉ 0.725 <Ɩ.ƖƖ1 

ÅèóâÝúÂßòÚÕóÚÂóäÅÈîãú¬ 0.005 0.930 

ÅèóâÝúÂßòÚÕóÚÛääØòÕÑóÚ 0.666 <Ɩ.ƖƖ1 

ความผูกพันต่อองค์การ โดยรวม  0.619 <0.001 

 

 ÉóÂÖóäóÈØöć Ɯ ßÛè¬ó ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäāÕãäèâĀæñßåÖõÂääâÂóäÿÜĆÚëâóËõÂ

ØöćÕöÃîÈîÈÅ°ÂóäāÕãäèââöÅèóâëòâßòÚÙ°ØóÈÛèÂîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ āÕãâö

Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚÿØ¬óÂòÛ Ɩ.ƜƗƟ  ÿâøćîßõÉóäÔóĀÛÛäóãÕóÚßÛè¬âöÿßöãÈ Ƙ ÕóÚ

Åøî ÅèóâÝúÂßòÚÕóÚÉõÖĂÉĀæñÅèóâÝúÂßòÚÕóÚÛääØòÕÑóÚâöÅèóâëòâßòÚÙ°ØóÈÛèÂ               

ÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóäîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ āÕãâö   

Å¬óëòâÜäñëõØÙõċëìëòâßòÚÙ°ÿßöãä°ëòÚÿØ¬óÂòÛ Ɩ.ƝƘƛ Āæñ Ɩ.ƜƜƜ ÖóâæČóÕòÛ ĀÖ¬ÂæòÛßÛè¬óÕóÚ   

ÂóäÅÈîãú¬ÚòĈÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä 

 

 



115 
 

 
 

สมมติฐานที่ 4 พนักงานประจ าส านักงานใหญ่ที่สังกัดกลุ่มธุรกิจต่างกันมีการ
รับรู้การถ่ายทอดทางสังคมในองค์การที่แตกต่างกัน 
ตารางที่ 7 ĀëÕÈÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèÃîÈÅ¬óÿÊæöćãÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä 

การถ่ายทอดทางสังคมในองค์การ 
สังกัด จ านวน ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน F P-value 
Âæù¬âÙùäÂõÉÿØÅāÚāæãö 76 3.76 0.51 23.352 <Ɩ.ƖƖ1 
Âæù¬âÙùäÂõÉÈóÚāÅäÈÂóä 65 3.58 0.48   
Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä 84 3.04 0.78   
Âæù¬âÙùäÂõÉÂóäÅó 62 3.70 0.55   

  
 ÉóÂÖóäóÈØöć 7 ĀëÕÈÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãÃîÈÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä 
ÉČóĀÚÂÖóâëòÈÂòÕÂæù¬âÙùäÂõÉ āÕãĂËÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèßÛè¬óâöÂóä×¬óãØîÕ
ØóÈëòÈÅâĂÚîÈÅ°Âóäîã¬óÈÚîã 1 Âæù¬âëòÈÂòÕÂæù¬âÙùäÂõÉØöćĀÖÂÖ¬óÈÉóÂÂæù¬âîøćÚîã¬óÈâöÚòãëČóÅòÎ
ØóÈë×õÖõØöćäñÕòÛƖ.ƖƖƗĀæñÿâøćîØČóÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä
äóãÅú¬ āÕãèõÙö LSD (Least Significant Difference)  ßÛè¬óâöÿßöãÈÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäØöć
ĀÖÂÖ¬óÈÉóÂÉóÂÂæù¬âÈóÚîøćÚą ØùÂÂæù¬â 

สมมติฐานที่ 5 พนักงานประจ าส านักงานใหญ่ที่สังกัดกลุ่มธุรกิจต่างกันมีการ
รับรู้พฤติกรรมการเป็นสมาชิกที่ดีแตกต่างกัน 
ÖóäóÈØöć 8 ĀëÕÈÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèÃîÈÅ¬óÿÊæöćãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä

ĀæñÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãäóãÅú¬ ÉČóĀÚÂÖóâëòÈÂòÕÂæù¬âÙùäÂõÉ 
พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 

สังกัด จ านวน ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน F P-value 
Âæù¬âÙùäÂõÉÿØÅāÚāæãö 76 3.89 0.34 50.242 <Ɩ.ƖƖ1 
Âæù¬âÙùäÂõÉÈóÚāÅäÈÂóä 65 3.82 0.40   
Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä 84 2.96 0.92   
Âæù¬âÙùäÂõÉÂóäÅó 62 3.93 0.32   

 
 ÉóÂÖóäóÈØöć 8  ĀëÕÈÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãÃîÈßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕö   
ÃîÈîÈÅ°Âóä ÉČóĀÚÂÖóâëòÈÂòÕÂæù¬âÙùäÂõÉ āÕãĂËÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèßÛè¬ó 
âößåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóäîã¬óÈÚîã 1 Âæù¬âëòÈÂòÕÂæù¬âÙùäÂõÉØöćĀÖÂÖ¬óÈ      
ÉóÂÂæù¬âîøćÚîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõØöćäñÕòÛ Ɩ.ƖƖƗ ĀæñÿâøćîØČóÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćã
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ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóääóãÅú¬ LSD (Least Significant Difference) ßÛè¬ó    
âöÿßöãÈÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäØöćĀÖÂÖ¬óÈÉóÂÉóÂÂæù¬âÙùäÂõÉîøćÚą ØùÂÂæù¬â  

สมมติฐานที่  6  พนักงานประจ าส านักงานใหญ่ที่สังกัดกลุ่มธุรกิจต่างกันมีการ
รับรู้ความผูกพันต่อองค์การแตกต่างกัน 

ÖóäóÈØöć 9 ĀëÕÈÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèÃîÈÅ¬óÿÊæöćãÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 
ĀæñÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãäóãÅú¬ ÉČóĀÚÂÖóâëòÈÂòÕÂæù¬âÙùäÂõÉ 

ความผูกพันต่อองค์การ 

สังกัด จ านวน ค่าเฉลี่ย ส่วนเบี่ยงเบนมาตรฐาน F P-value 

Âæù¬âÙùäÂõÉÿØÅāÚāæãö 76 3.60 0.55 13.738 <Ɩ.ƖƖ1 

Âæù¬âÙùäÂõÉÈóÚāÅäÈÂóä 65 3.43 0.49   

Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä 84 3.07 0.68   

Âæù¬âÙùäÂõÉÂóäÅó 62 3.53 0.49   

 
 ÉóÂÖóäóÈØöć 9  ĀëÕÈÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãÃîÈÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä       
ÉČóĀÚÂÖóâëòÈÂòÕÂæù¬âÙùäÂõÉ āÕãĂËÂóäèõÿÅäóñì°ÅèóâĀÜäÜäèÚØóÈÿÕöãèßÛè¬ó âöÅèóâÝúÂßòÚ
Ö¬îîÈÅ°Âóäîã¬óÈÚîã 1 Âæù¬âëòÈÂòÕÂæù¬âÙùäÂõÉØöćĀÖÂÖ¬óÈÉóÂÂæù¬âîøćÚîã¬óÈâöÚòãëČóÅòÎØóÈë×õÖõ   
ØöćäñÕòÛ Ɩ.ƖƖƗĀæñÿâøćîÂóäÿÜäöãÛÿØöãÛÅ¬óÿÊæöćãÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóääóãÅú¬āÕã LSD (Least 
Significant Difference) ßÛè¬ó âöÿßöãÈÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäØöćĀÖÂÖ¬óÈÉóÂÉóÂÂæù¬â     
ÙùäÂõÉîøćÚą ØùÂÂæù¬âÿË¬ÚÿÕöãèÂòÚ 
  สมมติฐานที่ 7  การถ่ายทอดทางสังคมและความผูกพันขององค์การสามารถ
ท านายพฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 
ตารางที่ 10 ĀëÕÈÅ¬óëòâÜäñëõØÙõċ×Õ×îãĀæñëâÂóäØČóÚóãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä     

ÕèãÂóäèõÿÅäóñì°×Õ×îãÿËõÈßìùĀÛÛÚČóÿÃó (Enter Multiple Regression Analysis) 

ตัวแปร 
R R 

Square 
Adjusted 
R square 

B S.E. Beta t 
P-

Value 
Å¬óÅÈØöć    0.629 0.165  3.821 <0.001 
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä 0.755 0.570 0.567 0.673 0.060 0.634 11.136 <0.001 
ÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä    0.185 0.067 0.156 2.745 0.006** 
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ÉóÂÖóäóÈØöć 10 ßÛè¬óÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä
ëóâóä×ä¬èâÂòÚØČóÚóãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäăÕîã¬óÈâöÚòãëČóÅòÎØöćäñÕòÛ 
.Ɩƛ ÚòćÚÅøîÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóäëóâóä×ä¬èâÂòÚ
îÙõÛóãÅèóâĀÜäÜäèÚÃîÈßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäăÕäîãæñ 57 îã¬óÈ         
âöÚòãëČóÅòÎØöćäñÕòÛ 0.05 

 
5.  สรุปและอภิปรายผล 

5.1 การวิเคราะห์ความผูกพันต่อองค์การ 
āÕãäèâîãú¬ĂÚäñÕòÛÜóÚÂæóÈāÕãßÛè¬ó âöÅ¬óÿÊæöćãāÕãäèâîãú¬ĂÚÿÂÔÒ°ÜóÚÂæóÈ      

(X = 3.39) ÿâøćîßõÉóäÔóÿÜĆÚäóãÕóÚßÛè¬ó ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäÕóÚÉõÖĂÉĀæñ        
ÅèóâÝúÂßòÚÕóÚÛääØòÕÑóÚâöÅ¬óÿÊæöćãîãú¬ĂÚäñÕòÛĂÂæÿÅöãÈÂòÚ îòÚÿÚøćîÈâóÉóÂßÚòÂÈóÚ         
ĂÚîÈÅ°Âóäë¬èÚĂìÎ¬âöäñãñÿèæóÂóäØČóÈóÚÅ¬îÚÃóÈÚóÚ ÕòÈÚòĈÚÉ÷ÈÿÂõÕÅèóâÝúÂßòÚÂòÛ        
ÿßøćîÚä¬èâÈóÚ Ì÷ćÈÿÜĆÚÜòÉÉòãØöćë¬ÈÝæÖ¬îÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäĀæñäúë÷Âè¬óîÈÅ°Âóä                  
ÚöĈâöÅèóâìâóãÂòÛßÚòÂÈóÚâóÂîòÚëîÕÅæîÈÂòÛÈóÚÃîÈÿËæÕîÚ (Sheldon,1971) ÿìÖùÝæ
ëČóÅòÎîöÂîã¬óÈìÚ÷ćÈØöćßÚòÂÈóÚÿÂõÕÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäÂĆÅøî îÈÅ°ÂóäâöāÅäÈëäóÈëèòëÕõÂóä  
ØöćÕöÅČóÚ÷È×÷ÈßÚòÂÈóÚÿÜĆÚìæòÂ îÈÅ°ÂóäÿÜõÕāîÂóëĂìßÚòÂÈóÚØČóÈóÚăÜăÕÖóâéòÂãáóß
ßÚòÂÈóÚÛóÈÅÚÿâøćîîóãùÿÂõÚ ƜƖ Üö ÂĆâöāîÂóëØČóÈóÚĂÚîÈÅ°ÂóäÚöĈÖ¬îăÕ ØČóĂìßÚòÂÈóÚØöćØČóÈóÚ
ÚóÚÂè¬ó ƘƖ Üö ăâ¬ÅõÕÉñæñØõĈÈîÈÅ°ÂóäăÜØČóÈóÚĂÚÛäõêòØîøćÚ ßÚòÂÈóÚâöÅèóâäúë÷ÂÿÜĆÚÿÉóÃîÈ
ĂÚîÈÅ°Âóä  äúë÷Ââöë¬èÚä¬èâĂÚÂõÉÂääâÃîÈîÈÅ°Âóä ÿÖĆâĂÉØöćÉñË¬èãÿìæøîĂìîÈÅ°ÂóäÛääæù
ÿÜóìâóã ĀæñâöÅèóâÅõÕÿìĆÚëîÕÅæîÈÂòÛîÈÅ°Âóä îãú¬ÕèãÅèóâÉÈäòÂáòÂÕöÿßøćîÖîÛĀØÚ
îÈÅ°Âóä ëîÕÅæîÈÂòÛĀÚèÅõÕÃîÈ Allen & Meyer (1993)  

5.2 การวิเคราะห์พฤติกรรมการเป็นสมาชิกที่ดีขององค์การ 
āÕãäèâîãú¬ĂÚäñÕòÛÜóÚÂæóÈ (X  = 3.ƜƗ) ÿâøćîßõÉóäÔóäóãÕóÚßÛè¬ó ßåÖõÂääâ

ÂóäÅČóÚ÷È×÷ÈÝúîøćÚîãú¬ĂÚäñÕòÛëúÈØöćëùÕĀæñßåÖõÂääâÂóäĂìÅèóâä¬èââøî (X = 3.ƝƝ,            
X = 3.ƜƟ)  ë¬èÚîöÂ ƙ ÕóÚ îãú¬ĂÚäñÕòÛÜóÚÂæóÈ Åøî ßåÖõÂääâÅèóâëČóÚ÷ÂĂÚìÚóØöć 
ßåÖõÂääâÂóäĂìÅèóâË¬èãÿìæøî ßåÖõÂääâÅèóâîÕØÚîÕÂæòĈÚ ÖóâæČóÕòÛÚòĈÚìâóã×÷È 
ßåÖõÂääâÕóÚÂóäÅČóÚ÷È×÷ÈÝúîøćÚ ĂÚÂóäØČóÈóÚÚòĈÚÉñâöÛùÅÅæìæóãĀÛÛâöÅèóâĀÖÂÖ¬óÈÂòÚ    
ÿâøćîÖîÈâóØČóÈóÚä¬èâÂòÚßÚòÂÈóÚÂĆÉñÜÐõÛòÖõÖ¬îÝúîøćÚÕèãÅèóâëùáóßäñâòÕäñèòÈÂóäÂäñØČó
ĀæñÅČóßúÕÃîÈÖÚÿîÈăâ¬ĂìÂäñØÛÂäñØòćÈÝúîøćÚ âöÂóäÅČóÚ÷È×÷ÈÂóäÂäñØČóÃîÈÖÚÿîÈØöćîóÉë¬ÈÝæ
ÂäñØÛÖ¬îÝúîøćÚ îöÂØòĈÈÂ¬îÚÖòÚëõÚĂÉÉñØČóîñăäÂĆÉñ×óâÅèóâÅõÕÿìĆÚÃîÈÅÚØöćÿÂöćãèÃîÈÂ¬îÚ 
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ãîâäòÛĂÚÅèóâÅõÕÿìĆÚÃîÈÝúîøćÚ ìóÂÿìĆÚè¬óÈóÚÃîÈÝúîøćÚÉñâöÃîÝõÕßæóÕĀæñë¬ÈÝæÖ¬îîÈÅ°Âóä
ÂĆÉñĀÉÈĂìÅÚØöćäòÛÝõÕËîÛĂìĀÂăÃ ÿÜĆÚßåÖõÂääØöćÿÂõÕÃ÷ĈÚÿîÈÿßøćîÖîÈÂóäĂì ÂóäØČóÈóÚÿÜĆÚăÜ
îã¬óÈÿäöãÛäîãÜîÈÂòÚÂóäÿÂõÕÜòÎìóÂòÛÿßøćîÚä¬èâÈóÚ ØČóĂìÈóÚÿÂõÕÜäñëõØÙõáóß              
ĀæñÜäñëõØÙõÝæÖóâÿÜóìâóãÃîÈîÈÅ°ÂóäăÕÿÜĆÚîã¬óÈÕö ÈóÚèõÉòãÃîÈ ÿâÙö éäöèõäñãñÿæõéÂùæ 
(ƘƛƚƘ) ØöćßÛè¬ó ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÝæÂóä
ÜÐõÛòÖõÈóÚ Âæ¬óèÅøî ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäØöćÿßõćâÃ÷ĈÚÉñØČóĂìÝæ             
ÂóäÜÐõÛòÖõÈóÚëúÈÃ÷ĈÚăÜÕèã 

5.3 การวิเคราะห์ถ่ายทอดทางสังคมในองค์การ  
ßÛè¬óÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäāÕãäèâîãú¬ĂÚäñÕòÛÜóÚÂæóÈ  ( X = 3.50)  

ÿâøćîßõÉóäÔóÿÜĆÚäóãÕóÚ ßÛè¬óÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÂóäÿäöãÚäú âöÅ¬óÿÊæöćãëúÈëùÕ              
( X = 3.83) ĀÖ¬ÿâøćîÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÿÖõÛāÖĀæñÂóä×¬óãØîÕØóÈëòÈÅâË¬èÈÅÈØöć      
×÷ÈÿÂêöãÔ  (âöÅ¬óX = 3.Ƙƞ-ƙ.ƙƞ)  ØČóĂìÿìĆÚè¬ó ÂóäØöćîÈÅ°ÂóääòÛßÚòÂÈóÚÿÃóâóÿÜĆÚëâóËõÂ
Ăìâ¬ÃîÈîÈÅ°ÂóäĂÚË¬èÈĀäÂăÕäòÛÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĂÚìæóãäúÜĀÛÛ ØòĈÈÉóÂ
îÈÅ°Âóä ÿßøćîÚä¬èâÈóÚ äèâØòĈÈĂÚäúÜĀÛÛØöćÿÜĆÚØóÈÂóä ÿË¬Ú âöÂóäÜÑâÚõÿØéßÚòÂÈóÚĂìâ¬ 
ĀÚñÚČóßÚòÂÈóÚ ÿÃóĂìâ¬ăÕäòÛØäóÛÜäñèòÖõÅèóâÿÜĆÚâóÃîÈîÈÅ°Âóä èòÓÚÙääâîÈÅ°Âóä 
ÂÏäñÿÛöãÛ ÃîÛòÈÅòÛ ÂóäØČóÈóÚÖ¬óÈą ÃîÈîÈÅ°ÂóäĀæñëõćÈØöćÖîÈÿÖäöãâÖòèĂÚÂóäØČóÈóÚ        
ÂòÛîÈÅ°ÂóäăÕîã¬óÈËòÕÿÉÚ ĂÚäúÜĀÛÛØöćăâ¬ÿÜĆÚØóÈÂóäÉóÂÅČóĀÚñÚČóìäøîăÕäòÛÃîâúæÉóÂ
Ýúä¬èâÈóÚØöćîãú¬ÂòÛîÈÅ°ÂóäâóÂ¬îÚ îöÂØòĈÈÂóäÿÃóëú¬îÈÅ°ÂóäĂÚË¬èÈÿäöãÚäú ßÚòÂÈóÚã¬îâëÚĂÉ          
ØöćÖîÈÂóäĀëèÈìóÃîâúæÉČóÚèÚâóÂ ÿßøćîÜäñāãËÚ°ÃîÈÂóäØČóÈóÚĀæñÂóäÜäòÛÖòèĂìÿÃóÂòÛ    
ÅÚĂÚîÈÅ°Âóä ØČóĂìÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóäîãú¬ĂÚäñÕòÛëúÈ ÿßäóñÿÜĆÚÅèóâÖîÈÂóä
ÃîÈØòĈÈîÈÅ°ÂóäĀæñÖòèÛùÅÅæä¬èâÂòÚÌ÷ćÈëîÕÅæîÈÂòÛĀÚèÅõÕÃîÈ Bhuvan (2010)  ØöćÂæ¬óèè¬ó 
Ë¬èÈÿäöãÚäúÿÜĆÚË¬èÈÿèæóØöćßÚòÂÈóÚÿäõćâÖÚØČóÈóÚÉ÷ÈÖîÈÂóääòÛäúÃîâúæ ĀæñÿäöãÚäúØòÂêñ           
ĂÚìæóãą ÕóÚÿßøćîÅÚìóÅèóâ×ÚòÕÃîÈÖÚÿîÈ ĀæñîÈÅ°ÂóäÿîÈÂĆâöÂóäÖîÛëÚîÈÕèãÂõÉÂääâ
ìæóãîã¬óÈÿßøćî×¬óãØîÕèõëòãØòéÚ° ÚāãÛóã èòÓÚÙääâÃîÈîÈÅ°Âóä ĂìßÚòÂÈóÚĂìâ¬ăÕäòÛäú  

5.4  ผลการทดสอบสมมติฐาน 
สมมุติฐานที่ 1 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂ             

ÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäÿÜĆÚăÜÖóâëââÖõÑóÚ ÿÚøćîÈÉóÂÂóäăÕäòÛÂóä
×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä ÚîÂÉóÂÉñÿÜĆÚÂóä×¬óãØîÕÃîâúæØöćßÚòÂÈóÚăÕäòÛÜäñāãËÚ°   
ĂÚÂóäÜÐõÛòÖõÈóÚĀæèãòÈÿÜĆÚÂóäëäóÈÅ¬óÚõãâä¬èâÂòÚîã¬óÈìÚ÷ćÈĂìÂòÛßÚòÂÈóÚîöÂÕèã           
ØČóĂìßÚòÂÈóÚÿÃóĂÉĂÚèòÖ×ùÜäñëÈÅ° ÿÜóìâóã èõëòãØòéÚ° ßòÚÙÂõÉ ÃîÈîÈÅ°ÂóäÌ÷ćÈÿÜĆÚÂóä
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âù¬ÈÿÚÚĂìßÚòÂÈóÚÿÂõÕßåÖõÂääâØöćëÚòÛëÚùÚë¬ÈÿëäõâÂóäØČóÈóÚĂìÿÂõÕÜäñëõØÙõáóßĀæñÿßøćîĂì
ÿÂõÕÜäñāãËÚ°ëúÈëùÕÖ¬îîÈÅ°Âóä ÂóäØöćßÚòÂÈóÚăÕäòÛÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÿßõćâÃ÷ĈÚ 
ØČóĂìßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäÿßõćâÃ÷ĈÚÕèã ëîÕÅæîÈÂòÛÈóÚèõÉòãÃîÈ       
Øõßã°èääÔ âÈÅæÂæóÂùæ (Ƙƛƛƚ) ØöćßÛè¬ó Âæù¬âÖòèîã¬óÈØöćăÕäòÛÂóä×¬óãØîÕØóÈëòÈÅââóÂÃ÷ĈÚ
ÉñâößåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäÿßõćâÃ÷ĈÚ 

สมมุติฐานที่ 2 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛÅèóâ
ÝúÂßòÚÖ¬îîÈÅ°Âóä ÿÚøćîÈÉóÂÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÿÜĆÚÂóä×¬óãØîÕÿÂöćãèÂòÛ 
Å¬óÚõãâ èòÓÚÙääâ ÿÜóìâóãèõëòãØòéÚ° ßòÚÙÂõÉ ÛØÛóØìÚóØöć ÅèóâÂóèìÚó ÅèóââòćÚÅÈ   
ĂÚÂóäØČóÈóÚ ëèòëÕõÂóäÌ÷ćÈÿÜĆÚÃîâúæØöćÿÜĆÚÜäñāãËÚ°ÂòÛßÚòÂÈóÚĂÚÂóäÜÐõÛòÖõÈóÚ ÿßäóñ
ßÚòÂÈóÚăÕäòÛÂóäßòÓÚóØòÂêñÅèóâëóâóä× ÅèóâÿËöćãèËóÎÿßõćâÃ÷ĈÚ ăÕäòÛÜäñëÛÂóäÔ°ÉóÂ
îÈÅ°ÂóäĀæñÿßøćîÚä¬èâÈóÚ ØČóĂìßÚòÂÈóÚăÕÜÐõÛòÖõÈóÚăÕîã¬óÈ×úÂÖîÈ äóÛäøćÚ äèâØòĈÈ           
âöÅèóâäúë÷ÂÿÜĆÚë¬èÚìÚ÷ćÈÃîÈîÈÅ°Âóä ÖîÈÂóäâöë¬èÚä¬èâĀæñâöÅèóâëùÃĂÚÂóäØČóÈóÚÌ÷ćÈÿÜĆÚ
ë¬èÚìÚ÷ćÈØöćØČóĂìÅèóâäúë÷ÂÝúÂßòÚÖ¬îîÈÅ°ÂóäÿßõćâÃ÷ĈÚ ëîÕÅæîÈÂòÛÈóÚèõÉòãÃîÈ Moreland & 
Levine (2001) ØöćßÛè¬óÂæèõÙöÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäÉñÿÜĆÚÂóäÉòÕÜäñëÛÂóäÔ°   
ĀæñË¬èãÿßõćâÅèóâÝúÂßòÚĂÚîÈÅ°ÂóäÃîÈëâóËõÂĂìâóÂÃ÷ĈÚ ĀæñëîÕÅæîÈÂòÛ Éäòæ îù¬ÚÑõÖõèòÓÚ° 
(Ƙƛƚƞ) ßÛè¬ó ÂóäăÕäòÛÃîâúæÉóÂîÈÅ°Âóä ĀæñÂóäëäóÈÅèóâëòâßòÚÙ°ÂòÛÿßøćîÚä¬èâÈóÚØČóĂì
ÿÂõÕÅèóâËòÕÿÉÚĂÚÛØÛóØØöćßÚòÂÈóÚÖîÈÜÐõÛòÖõ îòÚë¬ÈÝæÖ¬îÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóä 

สมมุติฐานที่ 3  ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäâöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛßåÖõÂääâ      
ÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ßÛè¬ó ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂ   
ØöćÕöÃîÈîÈÅ°ÂóäāÕãäèââöÅèóâëòâßòÚÙ°ØóÈÛèÂÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä  
ÿâøćîßõÉóäÔóäóãÕóÚĀæèßÛè¬óâö Ƙ ÕóÚ Åøî ÅèóâÝúÂßòÚÕóÚÉõÖĂÉĀæñÅèóâÝúÂßòÚÕóÚ
ÛääØòÕÑóÚ ßÚòÂÈóÚăÕäòÛäúè¬óÂóäîãú¬ĂÚîÈÅ°ÂóäĀì¬ÈÚöĈ ÿÃóâöÅèóâÿÖĆâĂÉØöćÉñË¬èãÿìæøîĂì
îÈÅ°ÂóäÛääæùÿÜóìâóãĀæñÅõÕè¬óîÈÅ°ÂóäĀì¬ÈÚöĈÿÜĆÚÿëâøîÚÅäîÛÅäòèìÚ÷ćÈÃîÈÿÃó äúë÷Ââöë¬èÚ
ä¬èâĂÚÂõÉÂääâÃîÈîÈÅ°Âóä ÿßäóñÿÃóäúĀæñÿÃóĂÉĂÚìÚóØöćÃîÈÖÚÿîÈĀæñÃîÖÂæÈØöćØČóăèÂòÛ
îÈÅ°Âóä āÕããõÚÕöØöćÉñĂìÅèóâË¬èãÿìæøîÿßøćîÚä¬èâÈóÚìóÂâöÜòÎìóÉñË¬èãÿìæøîÕèãÅèóâÿÖĆâ
ĂÉĀÖ¬ÂæòÛßÛè¬ó ÅèóâÝúÂßòÚÕóÚÂóäÅÈîãú¬ÚòĈÚăâ¬âöÅèóâëòâßòÚÙ°ÂòÛßåÖõÂääâÂóäÿÜĆÚëâóËõÂ
ØöćÕöÃîÈîÈÅ°Âóä îòÚÿÚøćîÈâóÉóÂßÚòÂÈóÚë¬èÚĂìÎ¬ âöîóãùäñìè¬óÈ Ƙƛ-ƙƚ Üö äîãæñ ƚƙ.ƟƖ     
ĀæñîóãùÈóÚÖČćóÂè¬ó ƛ Üö äîãæñ ƚƖ.ƝƝ Ì÷ćÈßÚòÂÈóÚÂæù¬âÚöĈ âöÅèóâÅóÕìèòÈØöćÉñăÕäòÛ
ÝæÜäñāãËÚ°ĀæñÝæÖîÛĀØÚÉóÂîÈÅ°ÂóäëúÈÖîÈÂóäØČóÈóÚØöćÚöćÿßäóñăâ¬îãóÂĂìÜäñāãËÚ°     
ØöćÿÅãăÕäòÛëúÎìóãăÜ ĀÖ¬×óâöîÈÅ°ÂóäîøćÚĂìÝæÖîÛĀØÚÂóäØČóÈóÚØöćëúÈÂè¬óÂĆÉñăâ¬îãú¬        
ĀæñĀÚ¬ĂÉĂÚÂóäìóÈóÚĂÚØöćîøćÚăâ¬ÿÜĆÚÿäøćîÈãóÂ 
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สมมุติฐานที่ 4  ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚâöÂóä
×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäØöćĀÖÂÖ¬óÈÂòÚ āÕãÅèóâĀÖÂÖ¬óÈØöćÿäóßÛÂæù¬âëÚòÛëÚùÚÈóÚ
ÛäõÂóäĀÖÂÖ¬óÈÉóÂæù¬â ëóäëÚÿØéĀæñāØäÅâÚóÅâ Âæù¬âāÅäÈÂóä Âæù¬âÙùäÂõÉÂóäÅó îã¬óÈâö   
ÚòãëòâßòÚÙ°ØòĈÈÚöĈÿÚøćîÈâóÉóÂÂæù¬âëóäëÚÿØéĀæñāØäÅâÚóÅâ Âæù¬âāÅäÈÂóä Âæù¬âÙùäÂõÉÂóäÅó 
ÿÜĆÚÂæù¬âØöćÖîÈâöÂóäÖõÕÖ¬îÂòÛæúÂÅóáóãÚîÂîÈÅ°Âóä ØòĈÈĂÚÜäñÿØéĀæñÖ¬óÈÜäñÿØé           
Âóä×¬óãØîÕèõÙöÂóäØČóÈóÚāÕãÂóäëîÚÈóÚ è¬óÉñÖîÈîîÂăÜßÛæúÂÅóÖîÈØČóîã¬óÈăäÉ÷ÈÉñăÕ
ÈóÚÂæòÛâó ÖîÈâöÂóäëîÚÂóäÛäõÂóäÂòÛæúÂÅó âöÜÐõëòâßòÚÙ°ÂòÚîã¬óÈăä É÷ÈØČóĂìâöÂóä×¬óãØîÕ
ëúÈÂè¬óÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä îòÚÿÚøćîÈâóÉóÂÂóäÚČóāÜäĀÂäâĂìâ¬âóĂË Ì÷ćÈâöÅèóâãóÂ     
ĂÚÿâÚúÈóÚÖ¬óÈą ÃîÈāÜäĀÂäâÌ÷ćÈăâ¬ÅùÚÿÅãĂÚÂóäØČóÈóÚØČóĂìÖîÈâöÂóäÿäöãÚäúĀæñØČó     
ÅèóâÿÃóĂÉâóÂÂè¬óÜÂÖõ ĀæñÕèãæòÂêÔñÃîÈÈóÚÕóÚëÚòÛëÚùÚÈóÚÛäõÂóä ÿÜĆÚÂóä          
Ë¬èãĀÂÜòÎìóĀæñëÚòÛëÚùÚÂóäØČóÈóÚÕóÚÿîÂëóäĂìÂòÛÂæù¬âÙùäÂõÉîøćÚą ÿßøćîĂìâö             
ÅèóâÅæ¬îÈÖòèĂÚÂóäØČóÈóÚÂòÛÛùÅÅæáóãÚîÂ ĀæñĂÚÕóÚÃîÛòÈÅòÛÂÏìâóãÃîÈìÚ¬èãÈóÚ
äóËÂóä  ÜäñÂîÛÂòÛÛùÅæóÂäâòÂÉñâöÂóäÜäòÛÿÜæöćãÚæóîîÂÛ¬îã Âóä×¬óãØîÕĂÚÂóäëîÚÈóÚ
ĂìÂòÛßÚòÂÈóÚÿÃóĂìâ¬ăâ¬ÅäÛ×èÚ ÿßäóñÜäõâóÔÈóÚÃîÈÖÚÿîÈâöÿãîñÿÂõÚÂè¬ó                     
ÉñæÈäóãæñÿîöãÕÈóÚ ĀÂÜòÎìóÿÊßóñìÚóÈóÚ ØČóĂìßÚòÂÈóÚÿÃóĂìâ¬ăâ¬ÿÃóĂÉÅõÕè¬óÿÜĆÚÈóÚ   
ØöćãóÂĀæñâöÜòÎìóâóÂ ÕòÈÚòĈÚÉ÷ÈØČóĂìÿÃóäòÛäúè¬óÂóäăÕäòÛÂóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°Âóä
ÃîÈÂæù¬âëÚòÛëÚùÚÈóÚâöÚîãÂè¬óÂæù¬âîøćÚ  
 สมมุติฐานที่ 5 ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚâöÂóääòÛäú
ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöĀÖÂÖ¬óÈÂòÚ  āÕãÅèóâĀÖÂÖ¬óÈØöćßÛè¬óÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä
ĀÖÂÖ¬óÈÉóÂÂæù¬âÙùäÂõÉîøćÚîòÚÿÚøćîÈâóÉóÂÈóÚÂæù¬âÚöĈÿÜĆÚë¬èÚÈóÚÕóÚÙùäÂóä Þ¬óãÛòÎËöÂóäÿÈõÚ 
Þ¬óãÛùÅÅæ ĂÚÕóÚÈóÚÛòÎËöÂóäÿÈõÚâöÂóäÉòÕØČóäóãÈóÚØóÈÂóäÿÈõÚ âöÂóäÜõÕÛòÎËöØöćÖîÈĂË
ÅèóâæñÿîöãÕäîÛÅîÛ ĂÚÂóäÖäèÉëîÛÅèóâ×úÂÖîÈĀâ¬ÚãČóĀæñĂËÿèæóĂÚÂóäØČóÈóÚâóÂÂè¬ó 
ƞ ËòćèāâÈÖ¬îèòÚ îöÂØòĈÈÃîâúæØóÈÂóäÿÈõÚâóÉóÂìæóã ą ìÚ¬èãÈóÚâöÜäõâóÔâóÂÿÂõÚÂè¬ó      
ÈóÚØöćăÕäòÛâîÛìâóãĂÚĀÖ¬æñÿÕøîÚ Ì÷ćÈăâ¬Å¬îãØòÚÂòÛäîÛÂóäÜõÕÛòÎËöÜäñÉČóÿÕøîÚ É÷ÈØČóĂì
ÃóÕßåÖõÂääâÂóäË¬èãÿìæøîÈóÚÌ÷ćÈÂòÚĀæñÂòÚ ĂÚÞ¬óãÙùäÂóäâöÜòÎìóÉóÂÈóÚîóÅóäÛ¬îãÅäòĈÈ 
îòÚë¬ÈÝæĂìÂóäØČóÈóÚÜäñÉČóæ¬óËóÉóÂÂóäĀÂÜòÎìóØöćăâ¬îóÉÅóÕÿÕóăÕ ÈóÚÕóÚÞ¬óãÛùÅÅæ    
ÂĆâòÂßÛÜòÎìóÉóÂßÚòÂÈóÚØöćăâ¬ăÕäòÛÿÈõÚÿÕøîÚìäøîëèòëÕõÂóäăâ¬ÅäÛ×èÚ ìäøîëääìóÛùÅæóÂä
ĂìÂòÛÂæù¬âÙùäÂõÉîøćÚÖîÈÂóäăÕØòÚ ØòĈÈÂóäØÕĀØÚĀæñÂóäÿßõćâîòÖäóĂìâ¬ Ì÷ćÈÉČóÚèÚÿÉóìÚóØöćĂÚ
Þ¬óãÛùÅÅæØöćÖîÈÕúĀæÂæù¬âÙùäÂõÉăâ¬ëîÕÅæîÈÂòÛÜäõâóÔÈóÚØöćăÕäòÛ ÿâøćîÿØöãÛÂòÛÂæù¬âÙùäÂõÉîøćÚ
É÷ÈØČóĂìÂóääòÛäúßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°ÂóäÖ¬óÈÉóÂæù¬âÙùäÂõÉîøćÚăÕ  
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 สมมุติฐานที่ 6 ßÚòÂÈóÚÜäñÉČóëČóÚòÂÈóÚĂìÎ¬ØöćëòÈÂòÕÂæù¬âÙùäÂõÉÖ¬óÈÂòÚâöÂóääòÛäú
ÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäĀÖÂÖ¬óÈÂòÚ āÕãßÚòÂÈóÚÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäĀÖÂÖ¬óÈÉóÂÂæù¬â
îøćÚÿË¬ÚÂòÚØòĈÈÚöĈ îòÚÿÚøćîÈâóÉóÂ ÿÜĆÚÂæù¬âÈóÚØöćÖîÈØČóÈóÚÿÂöćãèÃîÈÂòÛßÚòÂÈóÚĂÚØùÂ ą ÕóÚ 
ÿË¬Ú ÈóÚÕóÚÛòÎËöÂóäÿÈõÚ ĀæñÂóäèõÿÅäóñì° ÖîÈÉòÕØČóäóãÈóÚØóÈÂóäÿÈõÚ èóÈĀÝÚÂóäÿÈõÚ 
ÜõÕÛòÎËöĂì×úÂÖîÈĀæñØòÚÿèæóÖóâØöćÂČóìÚÕÿÜĆÚÈóÚØöćÖîÈĂËÅèóâÅèóâæñÿîöãÕäîÛÅîÛ
×úÂÖîÈĀâ¬ÚãČó ÃîâúæØóÈÛòÎËöÂóäÿÈõÚØöćÖîÈĂËĂÚÂóäØČóÈóÚÉñâóÉóÂìæóãìÚ¬èãÈóÚ         
ĂÚîÈÅ°Âóä ĂÚÂóäăÕÃîâúæâóâòÂÉñăâ¬ÖäÈÿèæó ØČóĂìÿÂõÕÅèóâæ¬óËóĂÚÂóäØČóÈóÚ ë¬èÚÈóÚ
ÕóÚÙùäÂóä ÜòÎìóÉóÂÈóÚÛäõÂóäÕóÚÉòÕë¬ÈÿîÂëóä Å¬óÚČĈó Å¬óăà Å¬óāØäéòßØ° ÜòÎìó           
ÿäøćîÈîóÅóäËČóäùÕ  âöÂóäÜäòÛÜäùÈÖÂĀÖ¬ÈîóÅóäĂìÿßöãÈßîÂòÛßÚòÂÈóÚ ÈóÚÛùÅÅæØöćÖîÈ      
ÉòÕìóÅÚ ÉòÕØČóÿÈõÚÿÕøîÚĂìØòÚäîÛÂóäÉ¬óãÿÕøîÚæñ Ƙ ÅäòĈÈ ÉòÕÞ÷ÂîÛäâßÚòÂÈóÚ ÉòÕÂóä
ÜäñËóëòâßòÚÙ°áóãĂÚîÈÅ°Âóä ÛäõìóäÝæÖîÛĀØÚßÚòÂÈóÚ ÉòÕëèòëÕõÂóä îöÂØòĈÈÖîÈĀÂÜòÎìó
ìÚóÈóÚ ØöćÖîÈĂËÿèæóÚîÂÿìÚøîÉóÂÿèæóÜÐõÛòÖõÈóÚÜÂÖõĂÚèòÚØČóÂóäÜÂÖõ ìäøîÖîÈ            
âóÜÐõÛòÖõÈóÚĂÚèòÚìãùÕßõÿéê Ì÷ćÈÿÜĆÚìÚóØöćĀæñÅèóâäòÛÝõÕËîÛØöćÖîÈÜÐõÛòÖõÈóÚĂìÿëäĆÉ      
ØòÚÖóâÂČóìÚÕØöćÖòĈÈăè äèâØòĈÈâöÂóäÅõÕèõÿÅäóñì°ĀæñëäóÈëääÅ°ÈóÚĂìâ¬ ą ÿßõćâÿÖõâ É÷Èë¬ÈÝæĂì
Âæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäâöÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäÚîãÂè¬óÂæù¬âÙùäÂõÉîøćÚăÕ 

สมมุติฐานที่ 7 Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÃîÈîÈÅ°Âóä
ëóâóä×ØČóÚóãßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ÿÜĆÚÂóäëäóÈëâÂóäØČóÚóãāÕã     
ĂËÖòèĀÜä Âóä×¬óãØîÕëòÈÅâĂÚîÈÅ°ÂóäĀæñÅèóâÝúÂßòÚÖ¬îîÈÅ°Âóää¬èâÂòÚØČóÚóãßåÖõÂääâ
ÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ßÛè¬óëóâóä×ä¬èâÂòÚîÙõÛóãÅèóâĀÜäÜäèÚÃîÈßåÖõÂääâ
ÂóäÿÜĆÚëâóËõÂØöćăÕÃîÈîÈÅ°Âóäîã¬óÈâöÚòãëČóÅòÎ îÙõÛóãăÕè¬óÂóä×¬óãØîÕØóÈëòÈÅâáóãĂÚ
îÈÅ°ÂóäÿÜĆÚëõćÈÉČóÿÜĆÚØöćîÈÅ°ÂóäÖîÈĂìÅèóâëČóÅòÎÂ¬îÚÂõÉÂääâÕóÚîøćÚ ą āÕãÿÊßóñ          
Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäË¬èÈÂóäÿäöãÚäú  ÂóäØöćßÚòÂÈóÚÿÃóäòÛÖČóĀìÚ¬ÈĂìâ¬ 
ÜÑâÚõÿØé äòÛäúèòÓÚÙääâîÈÅ°Âóä ÙääâÿÚöãâÜÐõÛòÖõ  ÛØÛóØìÚóØöć ÅèóââòćÚÅÈĂÚîóËöß  
ëèòëÕõÂóäØöćÿÜĆÚÖòèÿÈõÚĀæñăâ¬ÿÜĆÚÖòèÿÈõÚ äèâØòĈÈÃîâúæØöćÿÜĆÚÜäñāãËÚ°ĂÚÂóäÜÐõÛòÖõÈóÚÖæîÕ
Ë¬èÈËöèõÖÂóäØČóÈóÚ ÿâøćîÿÃóâóĀæèăÕäòÛÂóä×¬óãØîÕÉóÂÿßøćîÚä¬èâÈóÚ ÝúÛòÈÅòÛÛòÎËóăÕÿÜõÕ
āîÂóëĂìÛùÅæóÂóäĂÚË¬èÈÂóäÿäöãÚäúăÕĀëÕÈéòÂãáóß ØòÂêñ Åèóâëóâóä× äèâ×÷È           
ÂóäÖòÕëõÚĂÉĂÚÂóäĀÂÜòÎìóÉóÂÂóäÜÐõÛòÖõÈóÚ ÂóäâöâÚùêã°ëòâßòÚÙ°ĂÚØöćØČóÈóÚ ÂóäÖõÕÖ¬î
ÜäñëóÚÈóÚáóãĂÚĀæñáóãÚîÂîÈÅ°Âóä ßÚòÂÈóÚăÕâöÅèóâäú ØòÂêñ ÜäñëÛÂóäÔ°ĂÚëóã
îóËößÿÜĆÚîã¬óÈÕö ăÕØČóÈóÚØóØóãĀæñĂËØòÂêñìæóÂìæóãäèâ×÷ÈâöÅèóâÖîÈÂóäÿßõćâ
Å¬óÖîÛĀØÚ ÂóäãîâäòÛÉóÂîÈÅ°ÂóäĀæñÿßøćîÚä¬èâÈóÚ äèâ×÷ÈÂóäÿæøćîÚë×óÚñÃîÈÖÚÿîÈ
áóãĂÚîÈÅ°ÂóäĂìëúÈÃ÷ĈÚ ĂÚË¬èÈÃîÈÂóä×¬óãØîÕØóÈëòÈÅâáóãĂÚîÈÅ°ÂóäË¬èÈÿÖõÛāÖ 
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ÉÚÂäñØòćÈÝ¬óÚăÜăÕäñãñØöćăàĂÚÂóäØČóÈóÚÂČóæòÈÉñâîÕæÈĀÖ¬ÜäñëÛÂóäÔ°ĂÚîÕöÖÖæîÕËöèõÖ
ÂóäØČóÈóÚãòÈÿÜĆÚÜäñāãËÚ°ĀÂ¬îÚùËÚäù¬ÚìæòÈÃîÈîÈÅ°Âóä (Bhuvan, 2010) ÂóäØČóÈóÚĂÚ
îÈÅ°ÂóäĀì¬ÈÚöĈâöäñÛÛØöćÿëäõâëäóÈĂÚÿäøćîÈÂóäîãú¬ĀÛÛßöćĀÛÛÚîÈÅîãË¬èãÿìæøîÂòÚ ØČóÈóÚ     
ÿÜĆÚØöâ ÿÜĆÚÂóäîãú¬ÕèãÅèóâäúë÷ÂÝúÂßòÚĂÚîÈÅ°Âóä ÿÜĆÚÂóäëäóÈâóÉóÂÂóä×¬óãØîÕĂÚ       
ĀÖ¬æñË¬èÈÿèæó  É÷ÈßÛè¬óØČóĂìÿÂõÕÅèóâÝúÂßòÚĂÚîÈÅ°Âóä ÕóÚÉõÖĂÉ ÕóÚÂóäÅÈîãú¬ Āæñ     
ÕóÚÛääØòÕÑóÚăÕÕö ÖóâĀÚèÅõÕÃîÈîæòÚĀæñÿâÿãîä° (Allen and Meyer,1995) Ì÷ćÈë¬ÈÝæĂì
ßÚòÂÈóÚÿÂõÕßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćáóãĂÚîÈÅ°Âóä ĂìÅèóâË¬èãÿìæøî âöÅèóâëùáóßî¬îÚ
Úîâ âöÅèóâîÕØÚîÕÂæòĈÚ âöÅèóâëČóÚ÷ÂĂÚìÚóØöć ĀæñĂìÅèóâä¬èââøîāÕãâõÖîÈäîÈÃî 

5.5 ข้อเสนอแนะส าหรับองค์การ 
 ÉóÂÝæÂóäèõÉòãßÛè¬ó ÕóÚÅèóâÝúÂßòÚÖ¬îîÈÅ°ÂóäÕóÚÉõÖĂÉĀæñÅèóâÝúÂßòÚÕóÚ
ÛääØòÕÑóÚîãú¬ĂÚäñÕòÛÜóÚÂæóÈÅ¬îÚÃóÈëúÈ ÅèóâÝúÂßòÚÕóÚÂóäÅÈîãú¬ÜóÚÂæóÈÅ¬îÚÃóÈÖČćó 
ÕòÈÚòĈÚîÈÅ°ÂóäÅèäâöÂóäÜæúÂÞòÈĂìßÚòÂÈóÚâöÅèóâÝúÂßòÚĂÚîÈÅ°Âóä âöÅèóâÖòĈÈĂÉØČóÈóÚÕèã
ÅèóâÿÖĆâĂÉ âöÅèóâäúë÷ÂÉÈäòÂáòÂÕö ÕèãÂóäÉòÕÂõÉÂääâÿßøćîë¬ÈÿëäõâĂìßÚòÂÈóÚÿÂõÕÅèóâäòÂ 
ÅèóâëóâòÅÅöĀæñäúë÷ÂÝ¬îÚÅæóãÉóÂÂóäØČóÈóÚØöćÿÅä¬ÈÿÅäöãÕ ÕóÚÅ¬óÖîÛĀØÚ ĀæñëèòëÕõÂóä
Ö¬óÈ ą îÈÅ°ÂóäÅèäÉòÕäñÛÛÂóäÛäõìóäÅ¬óÖîÛĀØÚĂìâöÅèóâãùÖõÙääâ îãú¬ĂÚäñÕòÛØòÕÿØöãâ  
ÂòÛÖæóÕĀäÈÈóÚ Âóä×¬óãØîÕØóÈëòÈÅâĂÚîÈÅ°ÂóäßÛè¬ó Âóä×¬óãØîÕĂÚË¬èÈÅÈØöć               
×÷ÈÿÂêöãÔîóãùâöÅ¬óÿÊæöćãØöćÖČćóÂè¬óÕóÚîøćÚ āÕãĂÚË¬èÈÚöĈÛùÅÅæóÂäØöćâöÜäñëÛÂóäÔ°ÖæîÕËöèõÖ
ÂóäØČóÈóÚîòÚÚ¬óÉñĂìÅèóâëČóÅòÎÖ¬î ÿßøćîßòÓÚóØòÂêñÂóäØČóÈóÚØöćÖîÈîóéòãÅèóâËČóÚóÎ
ĀæñÅèóâÿËöćãèËóÎÿÊßóñÕóÚÉóÂÅèóâäúĀæñÜäñëÛÂóäÔ°ØöćÝ¬óÚâó É÷ÈÅèä×¬óãØîÕĂìÂòÛ
ßÚòÂÈóÚäù¬ÚîøćÚ ą ăÕäòÛäú äèâØòĈÈĂÚË¬èÈäñãñÚöĈîÈÅ°ÂóäÅèäâöÂõÉÂääâÕóÚÂóäÿÖäöãâÅèóâ
ßäîâëú¬ÂóäÿÂêöãÔîóãù ĀæñÂóäĂËËöèõÖìæòÈÿÂêöãÔîóãùĂìÿìâóñëâÂòÛãùÅëâòãăÕîã¬óÈ          
âöÅèóâëùÃÕèã 

ëČóìäòÛÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóä ØöćÜäóÂÐè¬óÈóÚØöćØČóâöÜäõâóÔâóÂăâ¬ëîÕÅæîÈ    
ÂòÛÉČóÚèÚÃîÈÜäõâóÔÛùÅæóÂäĂÚÈóÚØČóĂìâöÅèóâÿÅäöãÕ ĀæñÖîÈÿäöãÚäúÃòĈÚÖîÚĂìâ¬ ą        
ĂÚÂóäØČóÈóÚÃîÈāÜäĀÂäââöÅèóâÌòÛÌîÚâóÂÃ÷ĈÚ ăâ¬âöÅú¬âøîĂÚÂóäØČóÈóÚØöćÂČóìÚÕÃòĈÚÖîÚØöć
ËòÕÿÉÚâóÂßî ØöćÉñØČóĂìÿÃóĂÉăÕØòÚØö ØČóĂìÂæù¬âëÚòÛëÚùÚÈóÚÛäõÂóäÖîÈÿëöãÿèæóĂÚÂóä
îÙõÛóãÈóÚÃòĈÚÖîÚÂóäØČóÈóÚĂìßÚòÂÈóÚĂìâ¬ ÖîÛÅČó×óâĀæñĀÂÜòÎìóßÚòÂÈóÚĂìÂòÛÂæù¬â
ÙùäÂõÉîøćÚ ą  ĂìÿÃóĂÉ âöÜäõâóÔÿîÂëóäØöćÿÜĆÚÂäñÕóêâóÂÿÂõÚăÜăâ¬âöÿèæóâóä¬èâÈóÚÂõÉÂääâ
ÂòÛîÈÅ°ÂóäâóÂÿØ¬óăäÚòÂ ÕòÈÚòĈÚîÈÅ°ÂóäÅèäæÕÃòĈÚÖîÚĂÚÂóäØČóÈóÚëÚòÛëÚùÚÂõÉÂääâØöć
ÿëäõâëäóÈÅèóâëòâßòÚÙ°äñìè¬óÈÂòÚîã¬óÈÖ¬îÿÚøćîÈĂìÿÃóäúë÷Âè¬óÿÃóÿÜĆÚë¬èÚìÚ÷ćÈ Āæñâö
ÅèóâëČóÅòÎÖ¬îÅèóâëČóÿäĆÉÃîÈÈóÚØöćØČóîãú¬è¬óîÈÅ°ÂóäÃóÕÿÃóăâ¬ăÕ âîÈìóÉùÕĀÃĆÈÃîÈ
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ßÚòÂÈóÚĂìÿÉîĀæñë¬ÈÿëäõâÉùÕĀÃĆÈÿìæ¬óÚöĈÃîÈßÚòÂÈóÚĂÚÂóäëäóÈÝæÈóÚØöćÕöÖ¬îăÜ äèâØòĈÈË¬èã
ìòèìÚóÃîÈĀÖ¬æñÂæù¬âÙùäÂõÉèóÈĀÝÚĀæñßòÓÚóßÚòÂÈóÚØòĈÈÉùÕĀÃĆÈĀæñÉùÕî¬îÚ ÿßøćîĂìßÚòÂÈóÚ
äúë÷Âè¬óìòèìÚóĀæñîÈÅ°ÂäĂìÅèóâĂë¬ĂÉĂÚÖòèÿÃó  ë¬ÈÿëäõâĂìßÚòÂÈóÚăÕäòÛÅèóâÂóèìÚó      
ĂÚÂóäØČóÈóÚ Ì÷ćÈÅèóâÂóèìÚóĂÚÂóäØČóÈóÚÚòĈÚăâ¬ÉČóÿÜĆÚØöćÉñÖîÈÿÜĆÚÖČóĀìÚ¬ÈØöćëúÈÃ÷ĈÚÿßöãÈ
îã¬óÈÿÕöãè ĀÖ¬îóÉÉñÿÜĆÚÂóäâîÛìâóãÈóÚØöćãóÂĀæñØóØóãÅèóâëóâóä×ÃîÈÿÃó ÂóäëäóÈ
ÅèóâëùÃĂÚÂóäØČóÈóÚä¬èâÂòÚ ÚîÂÉóÂÚöĈãòÈîóÉĂËĀÚèÅõÕÂóäãÂã¬îÈĂìäóÈèòæÂòÛßÚòÂÈóÚØöćâö
ßåÖõÂääâÂóäÿÜĆÚëâóËõÂØöćÕöÃîÈîÈÅ°Âóä ÿßøćîĂìßÚòÂÈóÚäúë÷ÂáóÅáúâõĂÉĂÚÖÚÿîÈĀæñâù¬ÈâòćÚ
ÜÐõÛòÖõÈóÚØöćâöÜäñëõØÙõáóßĀæñÜäñëõØÙõċÝæĂìÂòÛîÈÅ°ÂóäÿßõćââóÂÃ÷ĈÚ 

 
ข้อเสนอแนะส าหรับงานวิจัยครั้งต่อไป 

ÿÚøćîÈÉóÂÂóäèõÉòãÅäòĈÈÿÜĆÚÂóäé÷ÂêóÂòÛÂæù¬âÖòèîã¬óÈßÚòÂÈóÚĂÚëČóÚòÂÈóÚĂìÎ¬
ÿØ¬óÚòĈÚ ăâ¬âöÛäõêòØĂÚÿÅäøî ĂÚÅäòĈÈÖ¬îăÜÅèäâöÂóäÃãóãÝæăÜãòÈÛäõêòØĂÚÿÅäøî ĀæñÂóäÿÂĆÛ
ÃîâúæĂÚÂóäèõÉòãÅäòĈÈÚöĈÿÜĆÚÂóäèõÉòãÿËõÈÜäõâóÔÿØ¬óÚòĈÚ  ëČóìäòÛĂÚÅäòĈÈÖ¬îăÜÅèäâöÂóäëòâáóêÔ°
ÿßõćâ ÿäøćîÈÂóä×¬óãØîÕØóÈëòÈÅâáóãĂÚîÈÅ°ÂóäĂÚĀÖ¬æñÃòĈÚÃîÈÂóä×¬óãØîÕ Ì÷ćÈîóÉâöÂóäèõÉòã
ÿËõÈÅùÔáóßÿßõćâÿÖõâ ÿßøćîĂìăÕÃîâúæÿËõÈæ÷Â ØöćÉñØČóĂìØäóÛÜòÎìóØöćËòÕÿÉÚĀæñîóÉăÕĀÈ¬âùâ
ÛóÈâùâØöćÿäóăâ¬ÿÅãØäóÛâóÂ¬îÚÿßõćâ ÿßøćîÚČóâóÜäòÛĀÝÚÂóäßòÓÚóîÈÅ°ÂóäăÕîã¬óÈËòÕÿÉÚÃ÷ĈÚ 
ĀæñãòÈâöÖòèĀÜäîøćÚØöćëòâßòÚÙ°ÂòÚØöćîóÉÉñÚČóâóé÷ÂêóÿÜäöãÛÿØöãÛÿßõćâÿÖõâăÕ ÿË¬Ú ÅèóâÖòĈÈĂÉ  
ÅÈîãú¬ĂÚÈóÚĀæñæóîîÂÉóÂÈóÚ  ÅèóâãùÖõÙääâĂÚîÈÅ°Âóä ĀæñÅèóâëùÃĂÚÂóäØČóÈóÚ ÿÜĆÚÖÚ 
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