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Roles and Duties of Interpreters and Problems regarding
Japanese Interpretation conducted by Thai Interpreter in the
Industrial factory of Thailand: A case study of Differences between

Novice and Professional Interpreter

Wannida Yuenyong' and Somkiat Chawengkijwanich’

"Faculty of Liberal Arts, Thammasat University

Abstract

This research proposes to study roles and duties of interpreters and problems regarding Japanese
interpretation conducted by Thai interpreters in the Industrial factory of Thailand: a case study of
differences between novice and professional interpreters by employing quantitative research
methodology and collecting information from the 138 samples which were Thai Japanese interpreters.
The samples were classified into 3 groups as follows: 1) Interpreters with experience not exceed 3 years;
2) Interpreter with 3-10 years of experience; 3) Interpreter with experience of 10 years and above.

The results could be concluded in 3 major points as follows: 1) For duty of interpretation, it
was found that Thai Japanese interpreters were assigned for interpretation in meeting most and followed
by coordinative interpretation; 2) For work characteristics, the top 3 of works maximally assigned to
interpreters were document translations, translations of issues or failures in work, and translation of
morning meeting, respectively; 3) For the problems found in Thai Japanese interpreters works, it was
found from the results of studying interpretation problems in 5 aspects that novice interpreters with
experience not exceed 3 years and 3-10 years of experience would encounter the problems regarding
language and communication skills more than interpreters with experience of 10 year and above. The
major problems were technical terms, followed by listening problem and novice interpreter often
encounter the problem regarding incomprehension in the work contents causing subsequent metal
problems. Novice interpreters often lack in confidence more than professional interpreters. For the
problems regarding communication and culture, it was found that both novice interpreters and
professional interpreters encounter problems regarding Thai employee communication most, that is, Thai
often speaks words which are hard to understand, ponderous and ambiguous or shortened and
incomplete including evasive answers. Lastly, the other problem was both novice and professional

interpreters often encounter problems regarding environment which was in moderate level.

Keywords: roles and duties of interpreter, problems regarding Japanese interpretation conducted by Thai

interpreter, professional interpreter, novice interpreter
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