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Positive Psychological Capital and Organizational Citizenship Behavior
with Work Engagement as a Mediating Variable: A Case Study of

Yamaha Music School’s Teachers in Bangkok

Kanokwan Khiewsongsakul® and Sriruen Kaewkungwal’

"Faculty of Liberal Arts, Thammasat University

Abstract

The purpose of this research are to study the relationship between positive psychological capital
and organizational citizenship behavior with work engagement as a mediating variable: a case study of
Yamaha music school’s teachers in Bangkok. 259 samples from music teacher in Yamaha music school
which consist of questionnaire of positive psychological capital, job resources, work engagement, and
organizational citizenship behavior. Statistical data analyzed by frequency percentage, mean, standard
deviation, Pearson's correlation coefficient, regression analysis and the Sobel test. Results were that
overall positive psychological capital and its factors such as hope, self — efficacy, resilience and optimism
were positively and significantly correlated with organizational citizenship behavior (r = .629, r = .602, r =
521, r = .562, and r = .517, respectively). Work engagement and its factors such as vigor, dedication, and
absorption were positively and significantly correlated with organizational citizenship behavior (r = .719, r
=691, r = 752, and r = .544, respectively). In addition, work engagement was a partial mediator variable of
overall positive psychological capital and its factors such as hope, self — efficacy, resilience and optimism
correlated with organizational citizenship behavior (z = 7.2429, z = 5.6397,z = 7.1118, z = 7.0378, and z =
6.4078 respectively). Result of this study reveal that positive psychological capital and work engagement
are important variables in promoting organizational citizenship behavior. Moreover, work engagement is a
partial mediator variable of positive psychological capital on organizational citizenship behavior,
companies might emphasize and promote work engagement and job resources in all factors for increasing

organizational citizenship behavior.

Keywords: Positive Psychological Capital, Work Engagement, Organizational Citizenship Behavior
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1%
[ aa

AUANNTVANNAILSIINE ALAR wazdela Lag seawlad taudsmanugniulusuesndu 3 15
fio aamdutuuds (vigor) msafiamdusny (dedication) eunfiunilafieaiuau (absorption)
nunthiindnaandeiu m53deafelfifeTeaulafinu yundeinendauandmase
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3. Yoyauazidms3de (Research Methodology)
3.1 mmﬁmwnm’faga (Data Collection)
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an3nfidvesasdmadnunisiianudiimie fumsiisdedBu uniseanuenndu dunisli
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3.3 nsAaszvidaya (Data Analysis)
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4. §an15798 (Findings/Results)
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4.2 HaN1SIASITVINIEDANgNUAUST LT TuauITe

VU LTaudn danadeluseiugavindu 4.12 WeRiansanseau wudwnilaveawu
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14 [V

MaFedIngndauanianaisfiags lngaunissuiauanusavew e dAnedegen windu 4.27

a - Y
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I o
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0y fAnedugeanwindy 4.08 589w Ao suauvdudundaidnedeminfu 3.96 wazduniw
Hunilafeafunu feweds whiu 3.67

wgAnssunsfiuaindniifvesosdnig fanadelusgiugainfu 4.05 Weofiarsansesu
wuin dumsenieieddu faneds widu 4.27 sumstimnuinile Afledewinty 4.27 Fadu
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4.3 HANINATOUFNANAFILIUIY
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o (Y

wgAnssunsluaniiniifvesesiniseg1didedAgnsadinseau 01 (1=.602, r=.521, r=.562,

&

r=.517 ANLAPU)
auufgIun1TITen 2 avuyniulusuleesiuiauduiusvieuindunginssunisdu
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